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w&awmwﬁgwmmmﬁm (TH e-GIF Electronic Correspondence
Management Services)
Feqmamn
- Sasavemufinaladamslduamasliioent oty 80 80
1.2 flanssusan
Ranssadi 1 q]mfuanLﬂﬁuuﬂ"aganmmmgg
- hiraBn A  snnwgedaysfisanmndanlastaynldachiaiias | gadaya 89 89
- diiadelsnm - iwummﬁmétﬁﬂmaﬁnﬁma@wmmmmm”gmm e 1 1
4193914 TH e-GIF Electronic Correspondence Management Services
(miﬁwmLmzmﬂﬁmﬂsxﬁwﬁmw)
2. wnun s el (2.142.2) 20.4006 - 2.8876 . 14.9348 - 0.7219 . . 1.8563 . .
2.1 suilszanos 20.4006 - 2.8876 - 14,9348 - 0.7219 - - 1.8563 - -
1. quﬂ‘uanLﬂﬁuuﬁ'ﬂqanawmﬁ%ﬁ 20.4006 - 2.8876 . 14.9348 . 0.7219 . . 1.8563 . .
- TR 10.0878 - - - 10.0878 - - - - - - -
- eRELsEan 10.3128 - 2.8876 - 48470 - 0.7219 - - 1.8563 - -
dhusnenistiudnisnsenss : enssduinuedudina ‘M‘ﬁmi’mﬁwﬁ%ﬂuqnmﬂﬂm 6.2104 . 1.9909 - 2.7544 . 0.4100 . . 1.0551 . .
aazsuamsfuuasamddylunmbsandliitaisnssarmmmarham
meluasdns

YW : UNEININY FTTUNA
AU : 5. UNNATISAIUUsTUTIUNY N THLAY

4 < Y L4
dlvinnuiiuveu : wegfiyyn o nwdug
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gmsensadd - unsisiunmeldansenaading - unutasasunuusiunm SR lasand 1 (@.0. - 5.0.) losand 2 (.o, - .0, losand 3 (w.e. - 2. losand 4 (. - n.g.)
yraenaasiagss - unom - dlszasdidemerans snkaeniy WK WA% Wa WA% WA% W WA WA W WKW U Wa LAY LAY Wa
dhusnemsliimsnssrsas - dhwsnemsbigmsnbeems - wendoslasns - fansa Funsu) | @) Gunsn) | @) Fuwsn) | @) Funsn) | @) Fuwsn) | @)
Hwsnemshiuinsmiaens : anssduinseduding Wiudwiisg 6.2104 - 1.9909 - 2.7544 - 0.4100 - 1.0551 -
‘lqumﬂd'm muizrﬁumwaﬁL?Jul,l,asﬂ'nuéﬁqﬂunﬁﬂizqnm‘lq]’rﬁ'aw‘iu
szAnEamwmsvhoume luasdns
- indalnm . SnaumssmnAm Gt inssARRLUealm i 4 4
(e-Learning)
R Y mausznithysnmgudnatsmsBesgamusane el 1 1
@37 (DG Learning Portal)
- fainBn R Suwgtimamhanumesy A 50 50
fdulassmafnausmangemismamalilafnsaumessiugamasy
(acio) laiviosni
e emaehiSa lumaiamyaensmesy bisleag vinwe Jouay 100 100
Tumsfifomlugeddviauazmmetisinln manfmasiumea/Asuias
(nameinsdy
Tasemsfi 1 : Tassmsenszduemusnsnsauaza$enawsasuasypans 6.2104 - 1.9909 - 2.7544 - 0.4100 - 1.0551 -
wadsisBasguaaiiia
1. uwunsyiicienn
11 éatn
Faffanmu
- S Amanhenumesyidhalesmeineusmangasiams am 50 50
W\@I‘lﬂﬂgmiﬁuL‘*AﬂiZﬁU§dﬂm§§ (Gcio) liaenh
- aﬁmumﬁ@ﬁw?T‘amiﬁaui@’ﬁuﬁﬂwﬁ%ﬁaLmuaaﬂaﬁ (e-Learning) unSeu 4 4
- ndSbueuasmnhqesnm gudnaamsBandiuiaunanaa YU 1 1
(DG Learning Portal)
90NN
- Spuavosinmugitiousnlusiy e-Leaming sumsinaaNg Souay 80 80
(Post-Test) snaunauafirimn lsitornidasay 80
1.2 flanssuvan
fanssal 1: MepnsduANEmINTINALSIAI AW INBIYARINSIAD
dasBusgunaciiia
- §ainEnRano ahmurzﬁ%ﬂmwmmmnm%ﬁm”mﬂmqms it 50 50
Aneussmangessuimameluladasaumesigimesy (GCIO)
Tyistaenh

4 wva
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e : UM (Afew 4 M)

qwﬁmami‘mﬁ - Lmutmuwmﬂﬁqwﬁﬁmm‘mﬁ - LAULDRYDILAUILN
amsenaesaoss - unwn - thuszaediBegmsendns

Shvanenslkuimsnsensas - Ehwsnemsidmemisens - wawda/lassms - Ranssu

wkaeiy

T
NIFU

1015”1?1 1 (6.0, - 5.0.)

losana 2 (o, - f.a,)

losana 3 (.. - fie)

101%11?1 4 (n.a. - n.8.)

[11717%

2
(9% W.5.1.)

CbN b

.
(2% u3us)

Wa

CbN b

2
(2% W.5.4.)

CbN b

.
(2% u3us)

Wa

L

2
(2% W.5.4.)

L

.
(2% w3ws)

WA

L

2
(2% W.5.4.)

L

.
(2% w3ws)

WA

LS

3
(2% W.5.

1)

LS

M
(2% wws)

WA

- fhiadaiinm | SwumsdarhiemsangamrinuesRara

WULa a'ﬂaﬂi (e-Learning)

UNiEen

- shpdadaiann : gudnamsGeugmusaunadania (DG Leaming

Portal) (M3LULI§auazMaLh§esnm)

Jeuy

)
2. WSS lranasullssanms (2.1+2.2)

6.2104

1.9909

2.7544

0.4100

1.0551

2.1 sudlszanme

6.2104

1.9909

2.7544

0.4100

1.0551

1. MFENIEAUATINNIUAZASHANANS B BIAR NTLRa a3

@, as o
FIUAAINA

6.2104

1.9909

2.7544

0.4100

1.0551

- TENAWU

0.3500

0.3500

- N

5.8604

1.6409

2.7544

0.4100

1.0651

- P o= T
dwsnemsbivimsnsznsas : dalifulewng snesgm uasuwafoiadmaivandan
udnduuazlidinm Lﬁa’(ﬁ‘wmmm%gﬁ'lLﬁmmﬁﬁamé‘mmztﬂu‘lﬂ'luﬁﬂma

a o
LaeInNk

1.2000

0.3360

0.5640

0.0840

0.2160

drwanmsbivimewissem : daliiuloineg snasgm uasuwilficudia
whhansnduuazlidninn walbinbanusgifivnudseandasuazduly

a a o
‘lwnﬂmammnu

1.2000

0.3360

0.5640

0.0840

0.2160

- dnpiadenanm : enagSaasmsimleng snaspmiiianninllle

'ﬂiﬁIﬁ‘]ﬁi (WNLLNW?"JNVL’ﬁ

)
WURY

100

100

a @ o o o
Iﬂﬁ\iﬂ']‘a"(l 1: Iﬁ‘i\lﬂ’1‘5{{“’3“’1\11]531‘1]?\1n‘i:ﬂ’)%ﬂ’l‘i‘[wuiﬂ’ﬁﬂi:'ﬁ‘ﬂ%ﬂﬂ\iﬂ’]ﬂiﬁ

WuszLURaNa

1.2000

0.3360

0.5640

0.0840

0.2160

ava
1. uwumﬁﬂgumm

o

H
1.1 1A

P

- amsmansUfidnemenedisnmaindlitunsums
e luluAms@diamasy (Common Process) 8 nazums

o W3, UfiRmanmemeBilnvsating w.el. 2665

LIV

AN

- SavazaasemmdiSa M nUMALEM S RKIATT Y

Joeny

100

100

1.2 flanssusan

fangsad 1: mivi’aumum'n1uJs"uﬂ@anszmums‘lﬁu%msﬂszmmmm

masguuszuuGavia
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e : UM (Afew 4 M)

« - . . - ’ ’ vz -
gmsensadd - unsisiunmeldansenaading - unutasasunuusiunm Satiedu lossnat 1 (.0, - 5.0 losanat 2 (.0, - fia) Tossnst 3 (.. - R.e) lossnst 4 (na. - nw)
o A ¢ _
gnsenaesingss - wwwi - dhyssadidegnsanaas Wiy WA [N WA WA% WA% W WA WA W WKW WA Wa WA WA Wa
% = P a s > . L . - Lo H Lo z N
dwanamsbimsnsenas - dhwsnemsbiinsmiannu - wasdorlasins - fanss (2% W.a..) (A% 15w3) (A% way) | (@ uEws) (A% way) | (@ uEwns) (A% way) | (@ uEwns) (A% waw) | (@ uEws)
-
- fA TR B - SsmemsUfsFnsmImadidnvseding UMY 1 1

Elw”ﬁmizmumiﬁwﬂ@w"ﬂﬂuu%mi@ﬁﬁamﬂﬁ (Common Process)

8 AIELAUMS M W5, UTRTemamesidnmsading w.e. 2565

2. ununsidaesllseanas (2.142.2) 1.2000 - - 0.3360 - - 0.5640 - - 0.0840 - - 0.2160 - -
2.1 Judlszanme 1.2000 - - 0.3360 - - 0.5640 - - 0.0840 - - 0.2160 - -
1. miw"mmLm’m1uJ*i’uﬂ?ensrmun'ﬁ'lﬁ'n%msﬂ‘szmm 1.2000 - - 0.3360 - - 0.5640 - - 0.0840 - - 0.2160 - -

PaImAsgrmsULGIa

- NeResea 1.2000 . - 0.3360 - = 0.5640 - - 0.0840 - - 0.2160 - -
dhmsswsusunme\dnsenaasng  masgineeiiumsiidysriam 1066729 - - 231629 - - 716223 - - 3.5827 - - 8.3050 - -
Fhemmhwiangaa malwladanszendld

unudazasunmsiunme ldumseaeadng : msWamszuudmsnumady 106.6729 - - 23.1629 - - 71.6223 - - 3.5827 - - 8.3050 - -
dwsnsunnugsuzasunuusivnmeldemsanaasing : masgiidasussausgaiu 106.6729 - - 23.1629 - - 71,6223 - - 3.5827 - - 8.3050 - -

neIgIREINaLaEinNaAsas

o

e AN P TINAVAT

ﬁmmﬂﬁmiﬂmﬁuamwmawmmmnm%ﬁimmﬂmzm 50.8075 - - 9.4079 - - 34.1432 - - 2.2859 - - 49705 - -
T9ms 4.0 Togfluszdurmbanly dembunumesyriun latbend

Souay 79.8

AMsAEnsIasss : ansAamsIUNSLSUANGRUAs RIS IUNSLSEI AN sMASy 50.8075 - - 9.4079 - - 34.1432 - - 2.2859 - - 4.9705 - -
UL | URBTUEYSAEIRLA M sLsE A MsiRIwLss B mwmady 50.8075 - - 9.4079 - - 34.1432 - - 2.2859 - - 4.9705 - -
dhusne : uwamedaensWamszLuYSINsNUMAsy 50.8075 - - 9.4079 - - 34.1432 - - 2.2859 - - 4.9705 - -
dwanmsbivimsnsznsas : slvsuunlameuacnslddayativa 2.0000 - - 0.5600 - - 0.9400 - - 0.1400 - - 0.3600 - -
dhwsnemsbivimemiean : sdusyumslameusznslidoyatia 2.0000 - - 0.5600 - - 0.9400 - - 0.1400 - - 0.3600 - -

- WQ'%’?@L%&QMWW s eI EIaYaNauTayaEUHUARWILA Ay 100 100

Favia (sl Gauas 100)

Tossnwsfi1: Iﬂiumsvﬁ'@mmmsﬁmﬂ‘%aLLmﬂﬁﬁﬁtﬁlaémwmmaxmn 2.0000 - - 0.5600 - - 0.9400 - - 0.1400 - - 0.3600 - -

UNTWRIWISTUAGIYA

1. uwunsfiiciew

1.1 dadia

dalfinm
- AN TR AM BRI IAA YR 1odosa 2 2
6N
- wmammi‘wﬁaﬁummmmﬁ%mwmimvlﬂ%mmﬁméuamw‘aLﬁm Souay 6 6
Soray
Fodfiarsa : uN9EININY 233003 AlAuiiuvau : weghigan o ndug

AunUd : n.dndasizisulsEangIuIynsELAY ALY : EB1u38N19NBTATIITUYTENIAULATEEAR 3
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e : UM (Afew 4 M)

gmsensadd - unsisiunmeldansenaading - unutasasunuusiunm Faviedn lossnat 1 (.0, - 5.0 losanat 2 (.0, - fia) Tossnst 3 (.. - R.e) lossnst 4 (na. - nw)
yraenaasiagss - unom - dlszasdidemerans snkaeniy WK WA% Wa WA% WA% W WA WA W WKW U Wa LAY LAY Wa
dwanamsbimsnsenas - dhwsnemsbiinsmiannu - wasdorlasins - fanss (‘1?14 W52 (‘1?% 13ms) ('uzu W54, ('uzu 13ms) ('ﬂ:u Wa.L.) ('ﬂ:u 13915) ('ﬂ:u WAL, ('ﬂ:u 13915) ('n:u WAL, ('n:u 1395)
1.2 filanssuan
Ranssufi 1: miw"wmmmigmwﬁaumﬂ.ﬁﬁﬁtﬁasimmmwa:mn
Tumswamignadiva
- SRR Suunasymdayamannuiam FFLadaYa FORRHE) 2 2
2. WS [ sunlszanm (2.142.2) 2.0000 - 0.5600 - 0.9400 - 0.1400 - - 0.3600 - -
2.1 surlszanas 2.0000 - 0.5600 - 0.9400 - 0.1400 - - 0.3600 - -
1. mavawsnesg BN iR as s sz lumaven 2.0000 - 0.5600 - 0.9400 - 0.1400 - - 0.3600 - -
Sqnadaria
- Mg 2.0000 - 0.5600 " 0.9400 = 0.1400 = - 0.3600 - -
dhusnenistiuanisnsenss - datﬂ%u‘[ﬁ‘miwam%’g Wufzunssnumsinm 11.3825 - 3.5471 - 5.1148 - 0.7618 - - 1.9588 - -
(Transformation) am’?umu
Whusnensiuinsvasams : dal,a%u‘lﬁwmmm%'g Wufeunssumsham 11.3825 - 3.5471 - 5.1148 - 0.7618 - - 1.9588 - -
(Transformation) awﬂ:umu
- ”a%i@ﬁmmww s amdiSalumsaansLakL m%aﬂ%umswyuw Souay 100 100
miu%mammﬂ{g (Transformation-Cashless/Paperless) (WMLNW’/‘\";NVL’J!ﬁ
Tasensii 1: I@mmsdaLsﬁmmza%'wmwmmmﬁ'anwsq’i’ums‘iaun1sﬁ'wm%’pm 11.3825 - 3.5471 - 5.1148 - 0.7618 - - 1.9588 - -
fafiasyauyssing
1. uwunsyiicienw
11 didia
1391 53004
- famssdsspdnmauasinssen e umamn s faasdussne od 2 2
- ﬁanﬁmom’%ﬁimaﬁ%ﬁaizﬁuﬁaaﬁuﬁ'ﬂﬂsmﬂ %y 1 1
- aﬁmuﬂﬁwﬁmﬁawLﬁaﬂ‘dLﬁ%mLmza‘ﬁdmwwﬁamiw"wmﬁmaﬁﬁﬁa Fuom 5 5
faintaend
Feemamn
- SumalgEmsannms MLAmMIRaviazes sws. (Digital Service) lal ﬂ%ﬂ 13,000,000 13,000,000
Wioun (FavnLAnT)
1.2 fanssuvan
Ranssuii 1: m'a'z#ateﬁuua:a%wmwwms)Lﬁamsiﬂmgaum'a'w"wm%'gma
favaszaulszme
- oo - fanssszgaimnsuasinssamamumaiane % 2 2
Haddviaseaiazne

YW : UNEININY FTTUNA
AU : 5. UNNATISAIUUsTUTIUNY N THLAY

4 < Y L4
dlvinnuiiuveu : wegfiyyn o nwdug
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e : UM (Afew 4 M)

« - . . - ’ ’ vz -
gmsensadd - unsisiunmeldansenaading - unutasasunuusiunm Satiedu lossnat 1 (.0, - 5.0 losanat 2 (.0, - fia) Tossnst 3 (.. - R.e) lossnst 4 (na. - nw)
o A ¢ _
gnsenaesingss - wwwi - dhyssadidegnsanaas Wiy WA [N WA WA% WA% W WA WA W WKW WA Wa WA WA Wa
% = P a s > . L . - Lo H Lo z N
dwanamsbimsnsenas - dhwsnemsbiinsmiannu - wasdorlasins - fanss (2% W.a..) (A% 15w3) (A% way) | (@ uEws) (A% way) | (@ uEwns) (A% way) | (@ uEwns) (A% waw) | (@ uEws)
= — >
- hriadeianm : fansswdususiunadaviassuriasiwissme A% 1 1
CEo - - PO S RSN % P
- frtiadniinm | Swnumswaatiomifedusinazafsn Nt lams o)) 5 5

Wannsgunadavia biteunh

2. wumslddeutlszanm (2.142.2) 11.3825 - - 3.5471 - - 5.1148 - - 0.7618 - - 1.9588 - -

2.1 sunlaganse 11.3825 - - 3.5471 - - 5.1148 - - 0.7618 - - 1.9588 - -

1 msdﬂLa‘%uLmza%’wmwumszw‘v'amsq'i’nmﬁaumsﬁmm%ﬁmaﬁ%ﬁa 11.3825 - - 35471 - - 5.1148 - - 0.7618 - - 1.9588 - -
szausEine

- TR 0.5000 . - 05000 - - - - - - - - - - -

- eI 10.8825 ~ 3.0471 ” - 5.1148 - - 0.7618 - - 1.9588 - -

dwanmsbivimansznsas : daliulemne sy wazuwafiadmadvanian 7.3976 - - 2.0713 - - 3.4769 - - 0.5178 - - 1.3316 - -

uneuuaz lhminin wiaamsasena lnmstinmsastssfiuna

MEe i numsnsauNTHEILISIINGRIYA

drwsngmsbivimewiasen : dalifulene snasgmw uasuwdfiadudiva 7.3976 : - 20713 - - 3.4769 - - 0.5178 - - 1.3316 - -
PPRNIRVRY YO o 5y - A
WiﬂNNaﬂﬂ%llﬁx‘[ﬂﬂ1ﬂ%ﬂiﬂ Wiaﬂ'{lﬂﬂﬁ\iﬂavlﬂﬂ1iﬂﬂﬁ1ﬂkkﬁ$ﬂi$tﬂ%ﬂ§ﬂ'ﬁ

MLABUIANTAUNSWRIWITTLARAYA

- : ‘
- iz iaTaRinn : aiwmm”aLauamemuiymwf’iamimumswwuﬁgma 509 1 1
Aavia

T - < v T Zy o, -
- dtadenanm : enudhi§sesmisbmleng snesgiianntulule Seny 100 100

‘ﬂiﬂﬁ“]ﬁj (WMLNW?\"JN\H’

Tasen1sfl 1 : Tesonsduiafan Gamutlssfiung wazdardaisuauus niswam 7.3976 - g 2.0713 . - 3.4769 . . 0.5178 . . 1.3316 - -

o an o
IFURANINA

1. uwunsyiicienn

1.1 GFia

Fafano,
- SwndelEmausGaulanaiosnsziunaiainsaLnanaa 304 1 1
604N
P = PRIV P
- SsazemehSoradlasansmaldvastansguadtianeduioua: Joeny 80 80

WTNLLNHGWHﬁﬁTM%ﬂ\H/

1.2 flanssusan

fanssad 1: matuedan Aaeuilssilivag wazdaThdaiduawue

MaWEISTINaGTTTS

- diindeiinas - Twndoseueelinudssnssuneian e 1 1

Haddra
A ya o < Y '3
?JE]EW’\]'ﬁﬂJ'] : UNE1ININY I9UNA E:ﬂ‘lﬂﬂ':!'llll;‘lﬂuﬂiai] : 'L!"I\?Ejﬂiyiyq 3% mwauq
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e : UM (Afew 4 M)

qwﬁmami‘mﬁ - Lmutmuwmﬂﬁqwﬁﬁmm‘mﬁ - LAULDRYDILAUILN
amsenaesaoss - unwn - thuszaediBegmsendns

Shvanenslkuimsnsensas - Ehwsnemsidmemisens - wawda/lassms - Ranssu

wkaeiy

T
NIFU

1015”1?1 1 (6.0, - 5.0.)

losana 2 (o, - f.a,)

losana 3 (.. - fie)

101%11?1 4 (n.a. - n.8.)

[11717%

2
(9% W.5.1.)

CbN b

.
(2% u3us)

Wa

CbN b

2
(2% W.5.4.)

CbN b

.
(2% u3us)

Wa

L

2
(2% W.5.4.)

L

.
(2% w3ws)

WA

L

2
(2% W.5.4.)

L

.
(2% w3ws)

WA LS

3
(2% W.5.

1)

LS

M
(2% wws)

WA

2. llN%ﬂ‘]i‘l‘f‘\hﬂ\iﬂﬂizmm (2.1+2.2)

7.3976

2.0713

3.4769

0.5178

- 1.3316

2.1 sutlszanme

7.3976

2.0713

3.4769

0.5178

- 1.3316

1. nrsduiadion famslsadiuna uasdarhdaiauaunus nsWamEELS

aa o

@avia

7.3976

2.0713

3.4769

0.5178

- 1.3316

- NI

7.3976

2.0713

34769

05178

- 1.3316

dhusnemstitinisnsenss : Windssdnsmwnisralaensthmalulaganld

G 4 a t[ ava a v o o 1»5 % rt 3

WuieFasiis lunsfifinusamdssfeuianssansiouliiiezume lussans
.

4 @ o : o v o
LW@]iaﬁllﬂ’lin’N’l%‘[%’JE‘I‘B’A(ﬂtlﬂll‘[ﬂﬂ LLasanaeaunIs ‘Wi.lin’ﬁﬂ']?.l‘t% (Internal

Management) 1%571!&(1&:%\3 End-to-End Process

30.0274

3.2295

24.6115

0.8663

- 1.3201

dhusnensiuanismiioey | Wsdssvsnmmmsrhelaemsimaluladanls
@ A a awa a v o o va % <
dweFasiiolunmfifnunsfrhmionssumahouliiotunaluasdns
4. o asa , . .
Wiesessumsthenludifiauuulval wasensedunistivinsmelu (Internal

Management) ‘luﬁ'nmz‘ilm End-to-End Process

30.0274

3.2295

24.6115

0.8663

B 1.3201

7 T
v X P a

- htdaidesiana - Swangedayaiidabihanldifeussnemadadula

Y

meludhiinem

- dhtdaidenmn : ensdiS e s, BifussdnsAanand
ANTIULGY VieeULAAINS (People) NIYLAWITH (Process) uazmelulad

(Technology) (naiusiingldf

100

100

a a a o a4 o 4
Iﬂﬁ\iﬂ']‘a"(l 1: Iﬁ‘i\lﬂ']‘i'llil']ilNﬁtlﬁ3LWBJﬂi:aﬂﬁﬂ']w‘tﬁﬂ’l‘i‘l’l'ﬁ’l%kﬂa‘ﬂﬂLﬂﬂﬁu

gmsdluasensaania

3.8400

0.4971

3.1669

0.0493

- 0.1267

ava
1. uwumﬁﬂgumm

o

H
1.1 1A

P

- mvssuusiusyumanisisnumeldinnuliiiaend

99Uy

SINQUNN
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