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Pillar 1

Policies and Practices
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Data-driven Practices
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Digital Capability
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Uszaunnudusaudn 1-2 1asanns Uszauaudusauds 3-4 1asans Uszaumnudusauds 5 lasenis
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mgudalafinisadaasy T
Awiiaziauvinueliiu
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W1uan Tag38nns agrilneghands
il (1) Sansinousu (2) duay
TnsSeuifenuewmazINNIg
Uiy (3) daaSulmseuian
Hounagmsasuay

whenuinisduasy ianusuas

Wannvinweliiuyeainslu
mienulurag 1 Pikan Tag
P13 athdlangramils deil

(1) an1stinausu (2) duaSulvidl
NS5UFIYAUDUAZIINS
Ui (3) daasulviseudann
faunagnsaounuusilsinsuis
7o

13}

SELAUN 3 F2AUIUNAN
(Defined)

Constituent value

Wunvinweiiuyeainsu
whenulurig 1 Bk Tae
13 pedlaohands fail

(1) dansiineusu (2) duaSulvll
NSLSEUIMIEAULBILAZIINNTT
Ui (3) daasuliseudan

HOULAYNITHOUNUATUNG 7 AN

Falaifinnsinna

whsnuinsduasy anuiuag

Ll

wihgnuinsduaty lianuiuay

Wannvinwelituypainsly
ienulurig 1 Yk Tag
W13 eedlaogamis il

(1) dan1stinausu (2) daaSulvidl
NS5UIMYAUBUAZIINNIT
Uiy (3) daasulmseuian

HOULALNNTARUINUATUTG 7 p 1

o o

Faelanaliasuina 7 anu

VNEWe): TiNYERIVanULLINNNTIAIYARINTANATTILA. 2566 — 2570 Yesd1inauanenssuNsTnTsnmnalTeu (@1nau na.) Uszneudme

o & o W '
inwznugudmsunnngudmang

1.

w

a

nuzfidusaldaniauinunisna/auiilasuseunang TneteulestulaunmuifAdnavevtiigany

9
1
2.
3
a

puausanuandlanaglimaluladfdvia (Digital Literacy)

msuuRnuuay Tinguuneuadvia (Digital Governance)

eudugihdnuidvia (Digital Leadership)

mMsUssynaldinalulad \enswannau (Diital Technology)
s IAnTsy Hen1suinas (Disital Service)
nsliusgleviuag nslddeyasauiu (Data Utilization and Sharing)
mnsfuntUaensenslaies (Cyber Security)

LAY

whenuinisduasy ianusuay
Wnnvinweliiuyeainslu
oyt 1 I T
s agndlaegramia dall

(1) dan1sineusu (2) daeFull
NSSEUFIYAUDIUAZIINIT
Ui (3) daasulviseudann
fBunasnsasunuasuiits 7 du

InSIaNaASUTa 7 AU
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NN15UTTLIaNANTTUTEITU NN1TUTELIaNanNsUTEIEY 91nNN1sUTELIaNANTSUTYIEU NN15UTTLIAaNANTTUTZITU
NNWLANUAINAEINTULITIVNT NNWEAUAINAFENTUTITIUNNT TINWEAUAINAENTULTIII1VNNT NNWLANUAINAEINTUTITIVNT
wazyAaInsNAsgiiusesay 20 wazUAAININIASTINNNITeLaY wazUAAININIATTINNNIToYAY wazyAAININIASTIINN I Tesay
%38 g nulditnuyi 20 Fuluuslsiiudesas 40 40 FuluusilsiRudosas 60 60 FuluustlsiiAudosas 80
WUUABUDY

VUG

o

nsAwINATLLLRALTINrTnIINNsUTEaNaN1sUsSTIuInwe A uAdTiad wTu s skaruaaInsn1asy teaivtinaudadiuyrainsidinvinsmaaey

LY '

Weuiuduungusieganiasidvinsmaaeuiauavewieny lngnsawinuuaiiesgagldgninisiuinvesasafilazuesuny W WeAiuwuadieg

NY ¥ o

INTIIUYAINTIMUATBIMNIBNUMIENG ¥ vouATITLAzLE SN LAY Mibsnuidnuyaansdufuuiinsdnihnismedeu 291 au mnmbheanudddminms

Y
¥

nagouitus 291 auduld agldsunisaahmingusiuaui 1.00 uimnmienuiifidivinismegeusindnauiadu 204 au vseAnluuszanasesas 70 vesuau

feg1e nihenuaglasunisaisdming 0.70 Fezdnlwiindladluguivmazuuueiovesidnihnmaaeuremhenuy uaztdmaguilalulfiedassdu Maturity

STAUN 1 SEAUTUSISU STAUN 3 STAUTUNAIS
(Initial) (Defined)
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nNN1sUTELIaNaNSUTIEY
NNYEAUAINAENTUTIT VNS
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Public Services



STAUN 1 STAUVUILIY STAUN 3 STAUTUNANS

(Initial) (Defined)

" msliusnisveambenulifing " aslduimsvemnbeenidingg ® msbivinisvemisauiinns " msliuinisvemiisaudnng " msliusnsvesmiienuiing
Uszgndldinalulad Uszendldinalulad 1 walulad Uszendldinalulad 2 malulad Uszendldinalulad 3 walulad Uszendldinalulad 4 walulad
k4
July

wemn: MeazBeansUszgndldinelulad Sawieluid

ssuudalud@lumsiideya viielinssvideya lunszuiuns nsduudeya, n1seuild

1514 Digital ID Tunsguiuns msfigatiwasdududnu

314 e-Form Tunsfudnue lunszuaums msdaviuuudve wasdudve

msiWenlsautstiuvdouaniudsudeyaritu Data Exchange Platform lunszuiums msdmhuuudwe uazudive, nMsnsieasuuazfionsandwe
nsldsruvlunsensiBeuan Tunszuiunis n1seydd

914 Payment Platform Tunszuaunis nmstisemsssuiloy

nsléimelulaginsnsinaeumnugniasesionans lunszuiunis msnsieaeuLasiiansandwe, mseenluayanvietonansdy

n15l4 Machine Readable Document Tunszuauns Msssivdeuaziiansandive, mssenlusyyavielenaisdy

e e S L o

msldaeiietedidnvseding lunszuiunis msnsedeulazinnsandive, nseenlusugiavseienasou

.ﬁ
o

msdndunazuandueygndidnnsednd Tunszuiunts msdaddueygiavielnarsduy, nsuandlusugn
nsAanNanIue LardSng Yssliuanuiianels Tunseuiunis msfnsuanugiaznisudadiou

—_
—_
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Maturity
Model

Public Services

Sub
Pillar

Service Provision

Topic

Digital Service Facilitation (P4.3.1)

FITAUN 2 8AUVVUAU FTAUN 3 T8AUVVUNAN ITAUN 4 i%ﬂ‘U‘UNQQ

(Developing) (Defined) (Integrated)

Intermediated Proactive Embedded
wirgnuliiinisiuinsluguuuy whgnuliuinistugluuvesuladld whganuliuinislugduuvesulald
soulatl ueday AU

Service Facilitation

GRERTE
msluimsTuguuuvesuladldasutiau vinelis msusnisvsensandiunisssnssudng liviamunnisesulal wu n1sdududeya n1sfigatuazduduinu ssuiunsdnviuuudve uaziuive
NILUMNIATIIdOULAENNTANAIYE NrUIUNMTeuiR Inslinisiauemveauaniieresliid n1seydd n1sthszasssuien nszviunizeaniuaugIn nszvIuNMIInddluayIAvseLeNaNTdY
udu Ingliduluseddienas vienseanuwlumsaniunis

msluimsTuguuuvesuladlduisdau vueds nsusnisusenisaniiunisgsnssusieg livismuanesuladuisdiu wu n1sdududeya n1siigaduazduduiinu szuunsdnviuuuive way
BUAMY8 NTLUIUNMIATINEBULALNRTANAIYE NIEUIUNITOULR lasdin1siaueriveaynniiovesysl® n15eulid n1sdrseArsssuilon nszuIunseaniueuan nszvIuNsInddluaugy nvie

nansdu Wusu Ingldenans senszawlunissliunisluuiddunay 20



Maturity
Model

Public Services

Sub
Pillar

Service Provision

Topic

Digital Service Facilitation (P4.3.3 wag P4.3.4)

Digital Service Satisfaction & Improvement

LifinsTaszauanufianalalugaunin

ASLAUSNSAATIA

FEAUN 2 STAUVUAU FLAUN 3 FEAUVUNATY
(Developing) (Defined)
Intermediated Proactive

dinmyinsgauanuiianelaluamuninnis
Tusn1sAvia

s2AUN 4 sEAuduge
(Integrated)

Embedded

fimyinsgauanuiianelalununinnis

TwusnisAava

waz Snsthdeauenusiilaainnis
drsvanuiisnelasnuiulsausnig
#38 HNIHALIUSNSIAENITTIUTIM
Joyaanglduinig
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Maturity
Model

Public Services

Sub
Pillar

Service Provision

Topic

Paperless Service (P4.4)

v o v & v
FTAUN 2 ISAUVUAY

(Initial) (Developing)

Reactive Intermediated

" yqgaulrusnisiaeSeniudiun

uaztonasle q wie Tiuinmslaglal

BUNALUILANEFLULDNEITINN

BRGAFPOER

e Usnslagliisendwuenanslag Adndudesddlunslivinisednilaegimils wielinmstundeunisaiulidulumudorimue laun
1.

2
3.
4.
5

dunsuszddiuszenvu
Fumzidoutnu
dumiisdesusesiifyana
Fumiladeusaamand

a

U

ITAUN 3 T8AVVUNANN

(Defined)

Proactive

mhenuanusalusnstagly
Sonduunenasing ndnduses
Talunsliusnisleunsdau

STAUN 4 STAUTUES

(Integrated)

Embedded

" ylgeuanunsaliusnisiagladisen

duuonaisiag Ndndusedldly
mMslAusnslanemue
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SEAUN 1 SLAUVUILIY STAUN 3 STAUTUNANS

(Initial) (Defined)

Reactive Proactive

Lifinnseenuutlumslivimsnagy ®  fimsesnuuulunisliuinig " dnvsesnkuulunisliuinig " dnvsesnuuulunisliuinis = fimsesnwuulunisliuinig
Wguns dmiunguiussun 1 Useian dmTunguiusgun 2 Usean dmiunguiusngun 3 Usean dmsunaulsisun 4 Ussnnaiu
N 7 Yszian N 7 Yszian N 7 Yszian U2 7 Uszam

v o s

nauUsIzUe mnedls naudgeeny nautien1sdnuazdiinig nquiiniivszauiumganususssseasiauveutieneseneuazdnle nauedanmsiiudin nguiase ngudenew nquifiaige HIVs sunguilosnisdoyuiviewminug
AW Wan 1 [§19999N8ANTaVUEYIYA] iSeMNUIUNYRItIEI

e nseeniuulumslivinisdmiunguiusisuisdsznaudig

a o

1. fimesnsvselasinisveamnienuinmzizadiunmstiglinguussuamnsadiiedeyarseuinsndnvesnhsnuldiietu endegiudu lasanisimuilenlosusnisiaviadmsugiings
MeuleweUndirduliduaudsuuinisidvadmiudinag

finseenuuuteinsinddeyavieuinisadviadmsunmslivinsnguszuideaanie snfedratu dulsdiieenwuuiiiodinsneaeniieduiud s
= 1% S A s A quy o Y ' ' oy A 9 vy a4 o ¥ o a v o o '
Insliusrleniloduailifiounanviosuialideyaunnguiuszun enfegrautu mslddems Facebook ivelidayaiieniunisiuuinisvesniasgdmiunguiuszun

=

finsatuasennuiamndilaiuida (Digital Literacy) dmsunguiusizuns endreghaau msdueasudgenglildmealulagiieliausoegedrsdiiliograduge

A

= o a

finsatfuayunisiidusnluguuvumsiaUssyudidnnsednddmiunauuszuduuleuievdonisuins sndiegng wu maldguszrvungunzuadnddusulumsiauuasuansamuAniuuas dolausuuziferiuuinms
nasglugluuudidnnsedinddmiugaeeny uwazdiinig sy

6. Tdeemuwdouinisidviailyinguinsusaninsauanimnudniiu uasmhsnumeiglithmmuAadiuildnndemeinanlulivssneunsesnuuuilsnenieuinis snfreghatu msthdedniiuveinguiszusiléandema
viauinsidviainuneenuuulsueveusuugauims

7. Bu 9 Wi M99 W vseeenuuuUIMiITiadmIunguUTIZU
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STAUN 1 SEAUTUSISU STAUN 3 STAUTUNAIS
(Initial) (Defined)

" phpnulissuuiniavan g B VUIBOUTSUUSNISVENWAYSYY B MDBNUSBUUINISVANUAEIEY " Menuszyuimavidnuarsey " ienussuusnsaniassey

UIunaugsnssu Uunaugsnssuegeasuiiu lng YSunaugsnssuedeasuiiu lny USinaugsnssuegeasuinu lng USunnugsnssuegeasuiiu lny
. dndrulnagsnssundviase dndiudSunaugsnssundviase dndiulSinagsnssundviase dndulTnagsnssunlvace
Ll USinauganssudionun USinaganssuiomaiiintu USInaugsnssuiauaiiiny UBnauganssuiomaiiinty
Taiifisgy

" syyuimamianusliszyUTinm
g3nsuegNATUNI YiIlillawse
AAEREINUTINUGINTTUATTA
vosUTagtuuarUnountla

%39 b8 LY LY LbEIS

" dadhuuiunugsnssuadvianeUsinu ® dadiulSinuginssuadviadelinu ® dadiudiinuginssuadvadeUSinug ® dediulSinaugsnssundviaseutinu @ dadiuuiunuginssuaidvianeusinu

TINTTUNIMUAVBIUINTUANL AT IINTIUMNINUAVBIUINITUANTAT FINTTUNIMUAVRIUINTUANTRENTT  INTTUVMUAYDIUINITNANAIUS IINTTUNINUAVBIUINITUANATUA
Wiy 0 1NN 0 Jeway 30 Seway 30 watleuninfosas 50 Soway 50 YulU
= e~
%38 %38
" yheauliiviinugsnssulul " dnduuSunuginssundvianeuiinu
YagtuwazUnounth FINTIUNMUA Teiiuesay 100
Tutagliu
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STAUN 1 SEAUTUSISU STAUN 3 STAUTUNAIS
(Initial) (Defined)

mhsnulilasidunsmunens ®  wihsueaidunisiainuu " mhgnuaidunslasiuaiu " mhgnusiiunsladiuau

msnsdeunaautRviuledndn W el Tty

NI Sowaz 0 DsTovar 25 MUTIBAT Sowaz 25 9398az 50 MUTIWNT Sowaz 50 f9398a% 75 AUTIWNT
msnsdeunaautRviuladndn msnsrvaeunaEudRiIulydnan msnsradeunaautiviuladndn
NUIENTUY AP RUIENU

mhsnuandunisladiuiu
1NN

Jowaz 75 fa¥vay 100 Ay
518015
mnsrdeunaautRvivladndn
NUIEU

MBI T18N1INTATIVARUANENTREBmNLTIINMIUNEIUTewtingas Technology ag Content Provision kazd1013 Member States Questionnaire (MSQ) 970 E-Government Survey 2022 #13avi1

Tagoefinisanysze19f (United Nations) warsiensunsdiuanninasgiudidnnuiauniguiadda (esdnisumew) idmeinasguiuleiniasg nestu 3.0 sufanasgunsesnuuuiuled lnesenis

arvaeun1snivleiniay Ussneumeseadundail

11 wylslav/menmsinmge/senisfignidildnudes

1. MUEDAAADINU W3C standards (CSS stye sheet/markup validity)
2. ﬂ?ﬂuaaﬂﬂé’aqﬁu WCAG2.0 12. ﬂe']ﬂ']llﬁW“UUIBEJ (FAQs)
3. msleensvatonasyminsreLiaesuas Ul LUy HTTPS 13. fiflafiu Al viSe Chat bot viSe¥esmansanu-neu dmsuusnsuseyivy
’ v v A4 o o A o v Y a ¢ ,a &1 M
4. duledpnsunnglumihusnues (Search engine) 14. nasusznaunisaaunsidauszuu wismuuzdiiiovhanudilanaglduinseeulat/dunidemae
T T =N A4 15. Aaka Web Analytic Tools U Stat Counter #38 Google Analytics
5. dwiduuinmsdududeya (Search features) AR yt . S yt
6. dUN1IAUMTUE (Advanced search options) 16. Guledlimsuansmasnnnd 1 a1
P ay o a' o P I3 :4 o 13
7. fuwnudediules vielasiadwoademuniuled (Sitemap/index) 17. fidoyaansaumanuanuieniulnseaineeedng uay/vise WHURtaIAns
8. finAauuleeU (Contact us) 18. fiN1SUANIT/FLNUT YaIITNEIUTIINTT/NIN/NTENTI
o { . X S lce a o Y v | < 3 '
9. vivlesisasiuuugunsaifivarnuans (Responsive web design) 19. filszmaulevneifeafiunisAuasesdoyadinyanavuivleivemuienu
o { v a £ v o o way '
10. vdngumsowaniiuled 20. fidayaasaumnangiuavsnisiniisdeyavesUssrivununse 1y aAveyat1iasvedsIvnis w.a. 2540
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(Initial) (Defined)

" ygauldiinnsaniunig enu " 9euinisandunis Ay " ignuinisaiunis anu " iagaudnisandunis Anu " euinisandunis Ay
e-Information e-Information k&7 1 98 3MNNINUA e-Information ka2 2-3 98 91N e-Information k&7 4-5 98 91N e-Information k&7 6 98 INNNINUA
6 U9 T9UUA 6 U9 Y199UR 6 VD 6 U9

MUBWR : NMIANTUNILAY e-Information Usenaus e
1. dmsweunsufiuianssuionsussmaieaiuianssumsiiduswvenssmmuitomsiiduswmddnvsedind ensfldnswieiuuinms uasulewe) ifawedivu

2. fimsusmeniSeud sesan 133 (nformation) riutemseeulatiferivlsaiuiidensBnym e olivssymud e dus mambenuduniidusu vsnsiiduwswdesiurims uasdlsvefifedesiuuiumemien
vewiulug 12 Fouiniuan

3. iesernedsnuooulat (Social Network) lumsiideyatmians unussrmuvsedldusmamisenuy
4. fimsdamedoyayas (nformation) enfumsldiinssulszanaeanienuinmemweeulay lulsuiuiiderderiuuiumsmnhsnuewiu
5. insWameyadeyailiamasg (Open govemment dataset) enfumslidnssulsssnamenmnisny

6. fiffayanmans (information) Nenriumsdnnisutsiu vie msdeusnmseu (Hackathon) viie midaiansslaglifeyailameass (Open government data)
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UBWA : N1394HUN13AU e-Consultation Usenausig
o v & Y a ' a & P v o o P & Y % a . '
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R ] eal 3 & o a & 4 v a ' A o o
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S = = 1y = ¢ 4 9w o . o sa A
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g A LW N e

Ny | . 4 o v a P A do X ' | ¢ 1 a ° a o« o ° v < v & dd v o a
. iYayania1s (Information) Neafiun1sdnnanssunsUinymendntuuuusngg Wy wuueeulal duniseduse (forums) Msd1saannuAauiu (polls) vsenisdrsaalaglduuvasuany (usu Tudssiuiiesdesiuuiun
Ypagnuvewinulugg 12 Weuiiniuun Mennsusnwmnseieniuusans wavuleuney

6. Tpamsesulanlissuvunsedliuinismiienu aunsnfeweyadeyaila (Open Dataset) figipsnishintioanutame 27
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8N, HRNTT, AV UaZlENITY)

4. findngruiiuaneinfinissuadvassduas/mieiurdnuiniseeuladlulszinuiiieiuuiunvesmhenureain ”o
o - 4y oo o o o S - ) ~—9
5. fpamsenalniindieiiu dwsunisdarinsudssinauuuiidiusinvesussanvu (Participatory budgeting)
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Pillar 5

Smart Back Office
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