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Aadan 1 wuauleureuaznanuun (Policies & Practices)
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1. uwlsursuasnanufua (Policies & Practices) 31uaufonay 12

1.1 Digital Policy

d1579A111@0AAHBIYDIN1TIAYIIUN VUG UANITUT BUNUIUVBINUIBIY
TidonndeaiuunuianiguafdviavesUsymelng w.e. 2566 - 2570

1.2 Cyber Security Policy

drsnmsatiunisiidonndssiunsessdyaAinisineinuiuaslaonsdy
lawuas w.e. 2562 uaznguuneaisusefiieItes

1.3 Legal & Regulatory Mechanism

a wa

drsramsanfiunisaungmnefiineides uagn1sufuAnunsey

nsufURswn1snedidnnselind w.a. 2565

MQJ, ilj:a

1.4 Data Policy

damsiaiurudfURnsriewnuud iy sssuniuviadeyaniaiy
(Data Governance) N134U s uniouaniud suveya (Shareable Data)
nsiUawetaya (Open Data) Uay NM3ANATEITRYAAILYAAR (PDPA)

A2¥3aN 2 nszurunsandaedaya (Data-driven Practices)
LY yU s
fa%dn noUszasn

2. nszuaumMInauIdedeya (Data-driven Practices) $1ududowas 13

2.1 Data Governance

dsmadndunisuas§URn1sausssiniviateyaniasy

2.2 Shareable Data

dsmsdndunmsiunisudsdunteuanifeudeya

2.3 Open Data

dsmsdndunswasyiinisiudeyailaniasy

2.3 Data Privacy
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kil Inguszasd

3. Anenwidntinnn1asganuRdvia (Digital Capability) 31uruiasas 20

3.1 Digital Leadership

o & Yo aa 9 a ' | ) aa o
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3.2 Training and Development

dramsduaiuliniiug nseusulaziauIuAaINg Larnsinnamuyine

aa o
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3.3 Digital Competency
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A1%Ia9l 4 UIN3511A33 (Public Services)

21 n Inguszasd

4. U3n13010A33 (Public Services) 31uusouas 30
4.1 Service Provision

4.1.1 Digital Service Facilitation dr9amsdnganuazmnveinsliuiniinasgluguuuuddva

4.1.2 Paperless Service dramslivinsmeiglaglidnludessendiunenais

4.1.3 Digital Service for the Vulnerable dramslivinisnedglugluuuidaungsuuinisngusisu
4.2 Promotion for Digital Service Usage drsransduasulilduinisvemiisnunIASguto N RITa
4.3 Customer Experience (Usability) drsavszaunisalvesiidildnuivledvemiisnu
4.4 Public Participation drsranisaiianisiidiusnvesf suuinisiagdmalulagd A iaunlyd

Tunslideyatnias msuineim3e Suflsau@aiiu msauemadenuas
swdndulaneatuuleuisuarn1susnisnnasg

4.4.1 e-Information drsnatalenmalidSuuinssuteyarnasuasivemmadiiistoya
nasrugasmdidnnsedng

aa o

4.4.2 e-Consultation drsnsdalenaliig Suuimsduniidwsulagdinalulagddviaunly

1y

dielanunsauansnudaiuisiuuleuiensenisuinseinaeiy

4.4.3 e-Decision Making drsnadalenaligsuuinmaduniidusim lnstdmalulagfdviaunly
Wieliussavuamsausniadonuazsauindulafsrdvulsuienisnis
UINIIINNATT

o o

A2%9a7 5 N13UTMNTIAN1TFULUUATA (Smart Back Office)

2dn Inguszeed
5. MIUIMIIAN15gULUURIYIA (Smart Back Office) 31uruiasag 10
5.1 Integrated Enterprise damahsrrumaluladidvauuimsnulunhsnu waensdeulostu
syuudu
5.2 Process Optimization d1979Uszdns amaesnszuiuntsviaustenisunvalulagfadiauasy
wwanlouuUsyyndly
5.2.1 Administration dmamahmeluladAdviauiiivlsraninnlunsuimsdanisnieluesdng
5.2.2 Platform for Communication and d15939n32UIUN1SAAR0d 0813 n13veusERITmlsunsluedng
Collaboration UAzIINDIANS

o o

1 { & & o a a .
29307 6 laseaieinugiuauluasUaanisuaziiuszansnin (Secure and Efficient Infrastructure)

v S o ¢
iekiield 20UsTEIA

6. laseasnanugIuausiunsUaanisuasiuszansnw (Secure and Efficient Infrastructure) 31uauiasaz 10

6.1 Reliable Infrastructure danmsiilasiasaiuguadvaniasgidenuiuasUasndsuiusuldly
B

6.2 Cybersecurity (Cybersecurity Standard and | @1539013581195511kazwuInalunIsAndun1sAIuANT uAIUaen iy
Procedure) malwiues

o o Naa o °

fa3307 7 walulagndvawazmsilu1e (Digital Technology Practices)

v Ho o ¢
ekiield ‘ 200Uz

7. maluladfdianazn1sunluld (Digital Technology Practices) S1uauiasas 5

v
=

7.1 Digital Technology Practices ‘ drsnnsTivsylevdanmaluladiindulm
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LUUEN523UsENaUA28AI0NY 2 USeLnn Aa
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Tneldrdasinne v adludes [ wunegds aaulduinndn 1 dmeu vise O wuneds naulddnauiiien
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Anudmiuduimsmalulagansaumaszaunsa (Department Chief Information Officer : DCIO)

G1. mirwauvawiuinsadnluidesladeieluil
O mihsnuifinsiavdndunisliving uaslilsmbenuiiinislivinsdunmslideyaiissegadien (moute 62
way Pl.1a)
O mhpnuiidaviulous Ussawnu Miugua vieduq wazmbsnuiifmsliuinmsiunislideyaiissodiauien)
(neute G2 uay P1.1b)

G2. Wsaszyusznnnsliuinig
O fnsliuinns
G2.1 Winszy (wauldunnndy 1 Ameu)
U miesnuiilsuimaniausssimsu (G20)
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daui 1 wuduleuieuasnanUufjia (Policies & Practices)

o o

A¥IaN 1 wudulsursuazuanufun (Policies & Practices)

v o o

Aa%n | IngUszeaed
1. uwlsursuasnanufua (Policies & Practices) 31uaufonay 12

1.1 Digital Policy d1579A10d0AAF DIUBINTTAVNIULANUUS UANITNT OUNUIIUYBINU LY

aa o

TidonndeaiuwnuianiguIafdviavesusymelng w.e. 2566 - 2570

1.2 Cyber Security Policy drsmsadiunisiidennassiunsesadya/Ainisinuinuiuaslaonsdy
lgiuns w.e. 2562 uavn)muneaiuseiing1ves

a va

1.3 Legal & Regulatory Mechanism dsransanfiunismunguanefineates wagn1suuinnunsesv Uy
U URsvn1sn1edidnnseiind w.a. 2565

1.4 Data Policy M sdaiurudURnsuiewnunudniu sssuniviadeyaniady
(Data Governance) n15uuUadunIauaniud sudeya (Shareable Data)
nsWawnedoya (Open Data) N13AuATRITRLAdIUYAAD (PDPA)

1.1 Digital Policy
P1.1a (Fwdumheanuiiinmsiandndunisliuins) mirsnuvssinuiinsdaviumuufiRnsudsunuanuvemiosny
fiaenndasfuunuianigunaasiavasussmalng w.a. 2566 - 2570 wioli uazaenndasfulsaiulating feelud
vanemg Msuuulenasdnguiinadonisiansanazuuy vusududesuuuienamdnguludidendneuiiszyliuuuienans
winguuazndginvaldmsulaeuddlundngudnaniiietostusney Savduarliannsadssnouinanld
O hifimsdnh
P1.1al WWInszywana
O egszmineamsiovi
O udumsiaviudaiasa
P1.1a2 Winsey (mauldunnii 1 dneu)
[ 1. vsuwasunssuaunsvhauvesmihsnududdva (wuenamdngiu)
[ 2. fimun3nisidviaiuunsuises (End-to-End Service) titaliuinisusssmunioninssia
(WWuleNENTNNF 1Y)
[, simunuinmsiisjatiunnudoimsvesussrsusisynna (Wuutenasvdng )
[ 2. vsuuswdestauuimsiivssrsunnnguanansaddauasldldineg wuuenamdngiu)
[ 5. daasrsdommdlumssuitauasuanidsumnudaiuiunnanadiu iesimeenulouis vusssnd uay
UIN15VRe3F (LuulenNaTMang 1)
Je. U%’uﬂia‘ﬁzumaumsﬁ%ﬁmm an ay ENNTYedIIeNaTTIINUTEYTY (WHULBNANTWINGIY)
[J 7. davindeyamumdnssnniuviadeyamasy wionduaiuniadonles uanwdsutoya Wawetoya uaznis
WdeyalUlflumslieseiifaulovie Wuuenanswingiu)
[ 8. iamedoyauiamsnglnefivszuilifesione Wuuenasvdngiu)
[ 9. aduennuidesiusiossuunislivimanaszinaeadoaindoanaumilewes wuuenansvdngiu)
[]10. nuvu UFuuse Maunnguune vve ngseideu mmmﬁﬁL?j”am'amiﬂ’sum%’gmaﬁ%ﬁa
(WuUeNAN TN W)

o

[ 1. dudSudnennuaz Jausssunsldnalulagfdviawnyaainsniasy (Wuuenaisnangiu)
a

[ 12. daasuennusmiiosznienassuaziensulunmsiannisunaid Wuuenasving )
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P1.1b (dwiunissauifinsiavdndunisdavilevts Uszanunu miugua wiedue) misseuvesiuiinisdaiunulin

=) ] dl v o b o aa o = 1
NN OUNUITUVDINY I891UT 0AAE DINVUHUWMUITIUIaA I avasUssinalne w.A. 2566 - 2570 w3 ol
wazdoandasiuUszinulatng desaluil
Wungeg Nskuvenasanguiinanontsiansanaziuy vinudidussauuuenarsudngulududendneuiissyliuuuionans
nanguuazyihdydnvaldmivlaanuddglundngudnaniineidesivimney fasdurgliaunsodeineudnala

O 'ifinsdnsh
P1.1b1 WWsnseymaHa

O agszminamsiovi
O suflunsdaviudaase
P1.1b2 Wsnsey (mauldunnii 1 Amev)
[ 1. dfuddsunszuiunmsinuwesmhsrududia Wuuienasving )
[ 2. dnasrsvomdlumsiuiluasiandsunnudadiutunnniadiu esmesnulouns uagyinuseud
(WuueNaTNENg 1)
[13. dmvindeyamumdnssmniviadeyamasy ndouduaiunindonles uanwdsutoya Wawetoya uaznis
WideyalUlilumslieseiifaulovis Wuuenaswdngiu)
[ 4. Dawmedoyauiasisuglneiivszmulidosiose (wuuenammdngiu)
[ 5. adwennuidesiusiossuunislivimanaszinaeadoandoanaumilewe’ wwutenansvdngiu)
[ 6. nuyu usuuss wimwngune vie npaudeu mmmﬁﬁL?jyaviamiﬁﬁum%’gmaa%ﬁa
(WuueNE TN 1)

[ 7. dusdudnenmuas Yansssumslfinalulagndviaudyaainsnia

o

F (WU TING M)
[ 8. daafunusuiiesenitamasguazionsulumsiaunizuiaddvia (wuenansndngiu)
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[1.2 Cybersecurity Policy]

P1.2 mihseuvawinuiiunuufuanis/ununisandunisduanusiuasUasadsleesiisenadasiunsssviygfnsine
anusiunsuaenstlewas wa. 2562 wasnguanesdusesiiiisates dedaluil violi

wueweg 1 Msuuutenasvanguiinadenisinsanaziuy viusnududosuuenansudnguludidendneuiissyliuuuienans
winguasvhdydnvalimiularmuddlundnguiindnitisitostumaey fasduarliansodehmoudnanis

vaewng 2 nsneumanlumsiuiunuiunsinwenuiuasasadelaivess ansofnwneazidealdan 1) wsznuiyda
ms¥numnusiunsaenduleiues w2562 @r: hitps://drivencsa or.th/s/TzAHoc8KYBkneSd) 2) UstnAnaignssumsinfugua
fuanuiunsasadelaiued Fos UssnauumisuftRuasnseummsgusunisinuarasiuaciasndelewefdniumioe
suaﬁguawﬂaamuimaai”m‘fugmﬁwﬁzgmamiaumm W.A. 2564 (83n: https://drive.ncsa.orth/s/6rEJ66fNstfK6ni) 3) Uszne
AizNIINNINTSnwIAIEiuAasndyleuesuiiAides ulsusuarunulfURnsidnensinvmuiuasaeadeleues

(W./. 2565 — 2570) (A4n: https://drive.ncsa.or.th/s/5RFEcH5SMmemJgGtR)

G ) - p v , laifinsaniiums
P1.2a nMsAdunsAuANiuAaensielguasidanadas = g o e a v p ve Y
. v en  w o . . Laifinns M fnsanfiunmsudaasa | Wesnnldfumseniiu
funszavlygianisineanuiiuasuaandalawes w.a. 2562 . - 32U v
o o v Ad g AVUUMT | , (uutangaIInangIv) AUNHNRAUY
wan)uUIEEIRUTaTIAEITRY ANtung v
(HUULBNENTUANFTU)
ulsuiguimsianisitisafumsinwianuiuasUasasisleiues
dusumiaeuvesiy uazniasaulaseadreil ugiuddy
NIEITEUNA W.A. 2565
1.1 msfduguanisineanusiuasUasnsivluues ©) O
(Good Governance in Cybersecurity) (WuUNENTENF W) (WuUNENTNENFIW)
1.2 m3u3msanudes (Risk Management) O @)
(WuuLeNENTWINg 1Y) (WuUNENTENFIW)
1.3 Wlgung wazwwUun (Policies and Guidelines) O O O O
(MUULBNANITVENTIW) (KUULBNANTVENTIN)
Uszunauumaiadiunisineianusiuasasnsislewes
2.1 wnunsasREBuiuAuTiunaandslvuas O O
(WuuleNaNIWINg 1Y) (WUULBNENTVENTIN)
2.2 msUszdiuanaudssfiunsinvarusiuacasnsislewes O O O O
(MUULBNANITVENTIW) (KUULBNANTVENTIN)
2.3 unumssuliafeanaiunisloiues O O O O
(WuuleNaNIWINg 1Y) (WUULBNENTVENTIN)
nseuNAsgIiuNsnwIAuiunaeadeluiues
3.1 msszyanABsfianaanindu (dentify) O O O O
(MUULBNANITVENTIW) (KUULBNANTVENTIN)
3.2 inmsmstlesiuanuidesiioraasiniu (Protect) O O O O
(WuuleNaNTINg 1Y) (WUULBNENTVENTIN)
3.3 wnsn1sasaaunanihsziaieanaiunilaues (Detect) O O O O
(MUULBNENTVENTIW) (KUULBNANTVENTIN)
3.4 yansnswd g afinnsnsranudeanatumdleues ©) ©) ©) ©)
(Response) (WUULBNANTVENTIW) (WUULBNANTVENTIN)
3.5 wnsmsinsuaziuyarudensdiiaanssgnaiuni O O O O
a3 (Recovery) (WuutONEIUANF ) (wuutONEIUANF )
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[1.3 Legal and Regulatory Mechanism]
P1.3 missnuvewiuiing sudeu wisdediiunmeluiisesiunazduaiunisiasuinugnmsiduiguraddvianunisiavanly
Uagtu wiali
O i
P1.3.1 Winszyivmua
O agszminmssfiunisimunngsulisunsedededy
P1.3.2 mndasudanaiaiile ey

b

WAL

O #

P1.3.3 Wsaundiogna

P1.4 mirsnuvasindmsufoimunszedygAnsufiRnumamaidnmseind we. 2565 Feraluil wisli

wuIBWe 1 N1suuulenasvangIuiinadensiasanasuul vinusidudewuuienasvdnguludaidendmeuitszyliuuuienans
winguuazindginvaldmsulaeuddlundngudinaniiietostusney Savduasliannsadssnouinanld

wewn 2 MsmeunuluiunsufiRmunszslygfnsufifsvnisndidnnsednd w.e. 2565 anunsafinwseazideald

nnszsUygRnsuiiRssnismdidnvsedind w.e. 2565 (@er: https:/ratchakitcha.soc.go.th/documents/17225857.pdf)

P1.4.1 siantmasnuiinsuszna fvuademsdidnnseiing dwsunisvesygiavsensiadiala g vesUszvvuniy
1A 10 wazdenAdaInNIBn1IMeBiannsedind u1as 6 fansSguuasldusznne
wuIBWg MsuuUlenavanguiinadenisiansanazuuy vusidudewuuienasdnguludndendinouiiszyliuuuienais
winguuazindgdnvaldmiulaeuddlundngudinaniiietostusney Savdusyliaunsadssnouinanls
O Lifinmssuiunis

P1.4.1.1 Winssyvena

O Lifgdostunsandnvemingny (Wuienaiswdngiu)

O Aundestunsiamdnvemhenuusdilsifinisduiunis

O 8uq

P1.4.1.1a WWinszyvinua

P1.4.1.2 Winsey

O uszmauuunanvlesul info.go.th
P1.4.1.2a WsAs¥y URL

O Usgmeavuivlasvesmhgnu
P1.4.1.2b Tsasyy URL

P1.4.2 nsdifasldduunananslifdwihiisgsniuasivsesduunduadaglifualding au anas 12 sndesne
vang Wy gilensufiRcuvesdmiini dleuszvivy Wudy
wu1Bwg Msuuuenansvdnguiinadenisiansanasuuy vudndudewuuenasndnguluindendneuiissyliuuuionans
winguuazindgdnualdmsulaeuddlundngudinaniiietostusney Savduarliannsadssnouinanls
O lifinssniiunis
P1.4.2.1 WWInssywmnHa
O Uiifigadeafunmsfamdnesmienu (wuuena1svdng i)
O \Andestunisiandnomhenuuddilifinadniunis
O #ug
P1.4.2.1a Winszyivgua
O # (wuuenansvdng )

19
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P1.4.3 anmrsaufinisussmaivuaisnismedidnnsednddmiulidwmdiifiamnsaufifau aunas 16
uae dARdaInNINITN1IMBIENTNTaling w1 6 anziguusildusznia
vaneng Msuuuenasdngiuiinadenisiiansanazuuy viudududesuuuienansudngiludndendneuiissylituuionais
winguuazindgdnvaidmiulaeuddlundngudinaniiiefostusney favduerliannsadssnoudnanld
O higimsenduns

P1.4.3.1 Wsnssywana

O Lifgdesfunmsfadnuesmisny (Luenasvdng )

O Andestunisiandnvomihenuuddilifinndiiunis

O #uq

P1.4.3.1a WInsgyvana

P1.4.3.2 Winsey

O Usgmavuunanwesy info.go.th
P1.4.3.2a Wsnsey URL

O vssmavuivledvemigau
P1.4.3.2b Tsmsey URL

P1.4.4 mizrsauvasiuiiuszniadsnsuandluaygyin nsdivisesusenluaygraiitmualigiulusygyndesuans
Tuildawe auanes 13 (1) waz Wawedeyaniseenluaygindlddniunisluuds Tnesndunisufleufuusdindudagiu
AaaALaT 3ol
vaneng Msuuuenasdngiuiinadenisiiarsanazuuy viudududesuuuienansudngilududendineuiissyliuuionais
winguuazindgdnvaldmsulaenuddlundngudnaniiietostusney Savduarliannsadssnouinanld

O Uifimssiiuns
P1.4.4.1 WWinssywaNa
O Lifgndesiunsfiandnuesiheny (Wuulenasdngiu)
O \Andestunisiandnvomihenuuddilifinadiiunis
O #ug
P1.4.4.1a Winsgyvana
O # uavUszmeluswiaanpunyiuazineuns
P1.4.4.2 Wsnsey URL (1130 WuueNAIVENgIW)

P1.4.5 mirgauvesituiinmsiUamedayanisesnlusygiaiilddniunisluugda wazdndunisudluufuusddindu
Uagtumaaniaal munngt 13 (2) wsalil
wuIBWg MsuuUlenavanguiinadon1siansanazuuy usududewuuienasndnguludidendnouiiszyliuuuionais
winguuazdgdnvaldmiulaeuddlundngudinaniiietestusney avdusrliaunsadssnouinanls
O Lifinssuiunis

P1.4.5.1 WWsnssywnHa

O Lifgdosfunmsfadnuesmisnu (Luulenasvdngu)

O Andestunsiandnvomhenuuddslifingdiiunis

O 8y

P1.4.5.1a WWsnsgyvinua

P1.4.5.2 Wsnsey URL (vi50 WUULBNATVANGIY)
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[1.4 Data Policy]
P1.5 wirsauvawiuinisiavinuleus unuufuinis visunuaudusssiniviatayaniady (Data Governance) %ol
vaneng Msuuuenasdngiuiinadenisiiansanazuuy viudududesuuuienansudngiludndendneuiissylituuionais
winguuazindgdnvaidmiulaeuddlundngudinaniiiefostusney favduerliannsadssnoudnanld

O gilsifinmssniiuns

O agsgwinssniiunis

P1.5.1 mndasudanaiaiile ey
O fimsduiiumsuduaia (Wuuenansudngiu)

b

WAL

P1.6 Wirsuvesinuiimsdavinileuts wufuims viswmnuvssnissnudwiunsw s suanidsudeya (Shareable Data)

vivals

BT

1. msuuuenasvdngiuiinasenisiansanasuuy vimudidufesuuuionavdnguludidendneuiisyyliuuuienasndngiu
wazvhdydnualdmiulanuddylundngrudindniifeosiummney favthuerldannsadedneusina s

2. Tasfimssisuanumanissuiununa esgiuddnnuiauu fguenava (esdnisumsw) deudninusinsinsssuiu
wazwustudayaniasy (https/standard.dga.or.th/standard/dea-std/5343/) Uz 15A. I1GILNTOULUININITHAUINNTZIY
ns@eslsuazuanidsudeyaninig msuanidsudeyarinussuusng (https:/standard.dea.or.th/standard/dg-std/2517/)

A29E19
v A fin1sdavhuleuts uwuufoanns vieunuAdavesisnu lnsfiununuldasenisitisadostunisudsdunie
LLaﬂLﬂﬁau%'aga (Shareable Data) Wunildluwsuau/lnsimsdesvaaunuddviafngn

2. wihsau B insdeviuleuis wwdfoins vieununuvesmhsnudmiumsudsiiunieuaniudsudeya (Shareable Data)
sanduunaniz

O #slsifinsduiuns
O egsgwinsiiunis
P1.6.1 mainazudaiadaile o Ywa
O fmssfiunsudnad (wuutenansudng )
O Lifimsduiunmsifosanliifeadestunisiandnvomiheny Wuuenasmdngiu)

P17 witssnuvaswinulimsdavinuleune uwwuUfufims Weununuvessmienudmiumsiavhnsiawedaya (Open data) el
wu1Bwg Msuuuenansvdnguiinadenisiansanasuuy vudndufewuuenasdnguluindendneuiissyliuuuionans
winguuazindgdnvaldmsulaeuddlundngudinaniiiefostusney Savduasliannsadssnouinanls

O gilsifinmssniuns

O egszuinduiiuns

P1.7.1 mndezudnaiaiile ey Y we.
O fnmssfiunsudnads (wwuenansudng i)
O Lifmsduiumsifesanliiferdestunisiandnvemineny Wuuenasvdngiu)

P1.8 ieauvasiuiimdniuleue unuuuinns visewsunuresmenudmiunmsduasesdayadiuyana (PDPA) visall
wu1Bwg Msuuuenansvdnguiinadenisiansanasuuy vudndufewuuienasndngruluindendneuiissyliuuuionans
winguuazindgdnualdmsulaeuddlundngudinaniiietostusney Savduarliannsadssnouinanls
O gilsifinssniiuns
O egszuinduiiuns
P1.8.1 madazudnaiaiile ey
O fmssfiunsudnads (wuuenansudngiu)

cb

W.A.
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daui 2 nszurunsiaudiedaya (Data-driven Practices)

o o

A2¥3nN 2 nssurunsaAledaya (Data-driven Practices)

#dn IngUszeed
2. nszuaumMIiauIdledeya (Data-driven Practices) $1ududowas 13
2.1 Data Governance drsmadndunisuar§URn1sausssinavateyaninsy
2.2 Shareable Data dymsmidunmsuasufiinsuisiunieuanidsudoya
2.3 Open Data dymsdndunsuasyiinsiudeyaianinsy
2.4 Data Privacy dsmsdndunisuasyUianisaunisAuasesteyadiuynng

[2.1 Data Governance]
P2.1 minseuvasinufimssidiunisfusssuniunateyaniaiy (Data Governance) dusialutinalsi
P2.1.1 mimwwuawhuﬁmiLwiqé’eﬂm:nisumssssmﬁmaﬁayjamﬂ%'g (Data Governance Council) #38lsi
vanemn 1 Msuuuenasndngiuiinadenisinnsanazuuy viudndudewuuienansudngulusaidondneuiiszyliuuuienas
winguuazindginvaldmsulaeuddlundngudnaniiietostusney Savduarliannsadssnouinanld
wnemn 2 uiseanssumswaluladduiiisnamihfifisumivienseunqumsiiunsiusssniuiadeyanmnig
O #iiginseniiums
O ogszmireiuiiuns
O fmsussiinnenssunism udnads Wuuienaismdngiu)
P2.1.2 miresuvasiuiimsuszmeauleuieitieidesdiusssuniuiadeyaniasguuiuledvan videli
O #ilifimsuszmmilsveiiiedesiussanivadeyaniadguuivledindn
O fnmsussmmilsneiiiedesusssniviadeyaniasguuiuluivin
P2.1.2.1 Wansgydanuninusenie
P2.1.3 ysaufimasifiunisdussaniuiadeyanmaigludiusineg deieluduiolsi
wuBwig Msiuulenansudngiuiinasenisiansanazuuy inusidudeuuuienansudngiuludaidendineuiiszyliuuuienais
winguuazidgdnvaldmiulaeuddlundngudinaniiietestusneu avdusrliaunsadssnouiinanls

nmsandiunsdusssiniviadeyaniaiy MsANdung
1. insfmusunumuesdinaunieg luesdns muneesiiedeya | O Lidl O 1 wuuienanswdngu)
(Role) *newn Ssvyludiulaves Data Policy find1fsunum

MY INLIATTInTeYa
*q)gzmeussnannizyinnudsliteindunsfmuaunumues

Mgy
= PR PR " = = p
2. fissuuuimsdnnistoyauuusalulid wienszuaunisdanis uas | O il O #f (wuuenansndng )
Auasestoyafinsuday dauanisdavi msdauiv nsduunuuanmy 2.1 ludssiiudaielull (meuldinnndy 1 fneu)
PR W e oy v o>
msuszananselifeya msunUaniednmedeoya nsnsiaaeuuay O 1.msasredoya
n3vhane (Life cycle system) O 2msdavindoyiteyavemuasnu

O 3.nsuszananateyauaznislidoya
O a.msideslomazuanivdsudeya
O s.dafuteyanns

O 6.nsvianedoys

= ° < = < v o o 1= = o
3. finnsAmuauleuis/ngunasinisaiuaudng isididwesdeya | O il O 1 wuvenansudngu)
(Access Control)
a J =l =l o = s a @
4. finsAmuannsn1s w3e nszuIunsRsiedey wie wnsesde | O Lif O i wuuenansvdngu)
Usziliuannndoya (Data Quality) 4.1 luuszdiudwioluil (meulduinnda 1 dmeu)

O augndesvesdoya (Data Accuracy)
O awnsuduvesdeya (Data Completeness)
O anuaenndesvesdoya (Data Consistency)
O aruuiagiu (Timetiness)

. N .
O doyanswnuaudeimsvesld (Relevance)
O doyaiinrumeuld (Data Accessibility)

5. mhgnuiimsdaiesuiedoyadivia (Meta Data) lugadoyaves | O il O 1 wuuienanswdngu)
ey way dsvuudafiuseSuredeya (Data Catalog) vistoya
Open data Way Non-open data
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P2.1.4 wiheufinalnnisfanauasysaifivnanisandumsiusssniviadayaniasgusali
Wungeg nskuuenasangiuinasenisiansanasuuy viuddudewuuienasudngulududendneufissyliuuuenais
nanguuazyhdydnvaldmiulaanuddglundngudnaniineidesivimney fasdurgliaunsodeineudnarla

P2.1.4.1 imIavhnenuuansauiumausssniunateyamady Mudauenssumssssnivatayanmady
O dilsifinmssniiuns

O egsywinduiuns

O finmsfidunsudneada (Wuuenanswdngiu)

P2.1.4.2 finsuFulgauazmumunleuiedusssunAviadeyaniady Welisenadssiuuiunilwasuluves
89

O #lifinsdniuns

O egsywinduiums

O fnmssliunmsudnads (wuuenansudng )

P2.1.5 vimusimmirdayaiiiiunszuaunsidumsdussaniuiadeyamesglulivssTevilunsidiunsvesinuielsi
vanemn 1 Msuuuenansndngiufinasensiansanazuu vinudududesuuuienasdnglududendmeuiissyliuuionans
winguuazindginvaldmsulaeuddlundngudnaniiietostusney Savduarliannsadssnouinanld
wunewn 2 WinszyTeyadeyalidasuiislinesonisasaaey

O gelifinssniiums
O egsywinmsiuiiums
O fnmssfiunsuduase
Wsnszysuiduiiums @unsadenlsinnnnin 1 éw)
0 P2.1.5a fiun1sdinsent uasideyauldusslominieluesdns (ntemal Use)

HEY Foyndoya (LuueNaN TN )

2 ?}aﬂ;ﬂéﬁaaﬂa (WuulenNENTVING 1Y)

[ Foyndoya (LuueNEN TN W)
0 P2.1.5b sudeyailinnasg (Open Government Data)

[a. Foyndoya (LuueNaN TN )

[s. ?}aﬂ;ﬂéﬁaaﬂa (WuulenENTVING 1Y)

[Js. Foyndoya (LuueNaN TN )
O p2.1.5¢ shuuvsiluneuanidsudeya (Shareable Data)

7 Foyndoya (LuueNEN TN )

[Js. ?}aﬂ;ﬂéﬁaaﬂa (WuulenENTVING 1Y)

[Jo. Foyndoya (LuueNaN TN )
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[2.2 Shareable Data]

P2.2.1 funsudsduvideuanideudeya (Shareable Data)

VUELA

1) msuuuenasvdngiufinarenisiansanazuuy vimusidufesuuuenasvdnguluiidendneufisyyliuuuienasndngiu
wazvhdndnuaidmiulannuddalundnguiindniiiedesiuineu fasdusdliansodehmausenarals

2)  mswisdudoya (Data sharing) mnemud mavilideyanienldnudmivmheny esins wieyaraduneliteuluiinnas
fuly we nsdrdadmiuldlunisuistudeya (Shared) uanidsudoya (Exchangeable) uazthdeyalusesen (Extensible)
domsatfuayulassaseiiugiuesnguilénuniedlduinisuranosu (Community Infrastructure) (usn. Sdevdninasintg
Snsviutunaznsutstiutoyaniagy) ety msddoyalimihsnuduhunstomsingg wu Sua dmiumsiideyaly
THuselomildnusie fiun:https://standard.dga.or.th/standard/dga-std/5343

3)  foyautsiiu (Shared data) mneari Jeyaseulmilldsumsiassiududons oniuly ssfutudame warssduiusuiin
Faannsoutsthuazuanidsuiuldsznitamiienu tnedndudosdnsdmuadns Tlunsdfauedddou sudansdunses
“ﬁ'ayjaiﬁﬁmmﬁumﬂaaﬂﬁ'ﬂ ﬁmzhttps: standard.dga.or.th/standard/dg-std/7082

9 nsuanAsudeya mnearar mafissuumsaumakausiaossruviluiiniadenledoyassuinstunasiinisihdeyadisuds

fululdlun1ssdunuveasding (Organizational Process) (W3A. I18ensauLuImIensimuIIInsgIunsidenlouas
uanidsudeyanedg) fogatu msuanidsudeyariussuuse iun: hitps:/standard.dea.or.th/standard/dg-std/2517
P2.2.1a nitsnuvawiuldiinisiaussinnyadeyanunansssuniviadeyaniadgnnyadoya wioli
O gelailddavh duilude 2.2.1.0
O davhunsgadoya

O davheasunnyndoya
P2.2.1b mirsnuvawinuiiyadayaiignineglussiutunumansssiniviadayanmasgdmiulimicsnududonlss
visauistluvseuanidsuteyald (Shareable Data) v3alii
O il wuumdngrulumsvuudsiuvieuaniudsudeya)
Oi
P2.2.1.c wirsanuiimsudsuvdauaniasudeyalimirsmuduamusadeulswiduvieuandsudoyaldvialsi
O gilaifimsudsiunienanivasudeyalinhsnuduannsadeslosudsiunienanivdsudeyald @uilude
P2.3.1.1)
O egszminmisuvsiiumienandsudeyalimhenudumunsnidenlwisuieuandsudoyald ({uly
8 P2.3.1.1)
O fimsuvatiuvdeuanivdsuteyalivissnuduansadenlswdsfuvdonanivdeutoyals (Shareable
Data) u&1un9d9u wasdunuazuysdundeuaniudsudoyaifiudnlusuian (wuulena1sudngiu wie

P2.2.1.2a WWsnsey URL )
P2.2.1.2¢ Tsaszytesnsudsiiuvdenanidsudaya (meulsunnndt 1 dneu)
0 1. Linkage Center (wuutonansuangiu vise P2.2.1.2d Wsmssy URL___ )
0 2. GDX (wuuienanswdngiu vse P2.2.1.2¢ TUsassy URL )
L 3. NSw (wuutenanswdng u vise P2.2.1.2f TUsasey URL )
0 4. DXC (wuutonansudngu v3e P2.2.1.2g Tsassy URL )
0 5. MOU (wuutenansndngu wie P2.2.1.2h Tsassy URL )
Oe. Suﬂ (Wuulenasvang1u w3e P2.2.1.2i Wsasey URL__ )

O fimsuvsiuvdenanivdsudoyalimsnuduaunsadenloudsuvdeuaniudeutoyals (Shareable
Data) ATUAIULAD
(LuulenNasuang U w3e P2.2.1.2) lUsasey URL )
P2.21.2k Wanszytemmnsutstiuveuanideutoya eulsinnnit 1 feeu)
[ 1. Linkage Center (wuuionensvngiu vse P22.1.2k Wsnszy URL )
0 2. GDX (wuuienansudngu wie P2.2.1.21 TWsnszy URL )
0 3. NSW (wuuienansudngu wie P2.2.1.2m Tusasyy URL )
L 4. DXC (wuuienansndngiu vse P2.2.1.2n Wanszy URL )
[ 5. MOU (wuutenansndngu w3e P2.2.1.20 Tusasyy URL )
Os. Suﬁ (uulenaswang1u w3e P2.2.1.2p Wsasey URL )
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P2.2.1d yadayafivirsruvawinuldvinisudaduvdeuanaey iunssurumsiaisssinfuiateyaniaigudn
w3alai
O #ilidhunszuunsinvhsssiniviadoyaniady
O rhunssuiunsdmisssinAviadeyaniadsud (wuundngm)

P2.2.1.e mgnuiinissunuadasuuyadeyailivuisnudusuisadeslosioya (Shareable Data)

anduauazdoyadeatavasnisirdeyaluliusslev (Usage Statistics) winali
vaneng Msuuuenasdngiuiinasenisiiansanazuuy viudududesuuuienansudngiludndendneuiissyltuuionais
winguuazindgdnvaldmiulaemuddlundngudinaniiiefostusney favduarliannsadssnoudnanld

O Lid

O # (wuuienansndngnu w3e P2.2.1.3a TUsaszy URL )

Tsnszydeyaiisiu

P2.2.1.3b Snugndeyaseulmildsunmsinssdutudeya snulu ssdudulome uazseduiusuiian

Feansaudsunazuanildeuiulisenitenmsny vivua LG
P2.2.1.3¢ uyadeyavimueiVimiienuduainsagenloseyald (Shareable Data) yadoua
P2.2.1.3d Inuasiivienuduveiveslesoya AT

[2.3 Open Datal

P2.3.1 dudayaiinn1asy (Open Government Data)

wuIBWg MsuuUlenavanguiinadensiansanazuuy usidudewuuienasdnguludndendnouiiszyliuuuionais
winguuazndgdnvaldmiulaeuddglundngudinaniiietostusneu avduayliaunsadssnouinanls

P2.3.1.1 wihenuiinalawmedayaniaiy (Open Government Data) uwdawi3alki
O #isifimsmeunsyndeyaiimrsnuannsalinmeseasisasld (Open Data) ($wllde P2.4.1)
O egszwindnhdeyaiitoiamelulisutszana (@wlude p2.4.1)
O fimswesunsyndeyaiimirsnuaansalinmsseaisisaeld (Open Data) Boudosudn

P2.3.1.2 Yemnmsilawmedayananvewiieanu (Usaszydamemaniiestamaien)

O1. Agency Data Catalog (#ainde CKAN Open-D) | P2.3.1.2a 58y URL

O2. mhgamweliuimsanszuuanndnues data.goth | P2.3.1.2b sey URL

O3. mhesauveiy fisyuu Open Data fimiasny | P2.3.1.2¢ 53y URL
Wanes (Maunleglalld CKAN Open-D) e Wansey URL wihfiuansgadeyaviaunveamizsnuld

EERNGIEMITAT

3.1 N3AMNYNURANTEUU Open Data figawad LazdinsiannmeSuieyadoyadunan auunsgIu ans. 3193
wwINNsIavhUnydteyaniasgusold

O il

O

vemn Msiidunsnnageuyadeya sgduiunisanatiuanyedeyafiusinguuy data.go.th Tagviuaunsansisaeuenisyn
‘ﬁa;\gaﬁy’wmlé'ﬁ https://data.go.th/dataset/di-open1-03
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P2.3.1.3 nirgnuiinissivnuadanisiigadayaimirsnusunsalameseaisisasld (Open Data) luldusslowni

(Usage Statistics) 3o

Aq819: nsudanInsiiyateyaldayarinsiseieuresUsimelng (hitps://catalog.customs.go.th/dataset) Tagiinigaui

Foyaluldusslevinunisisvemiisau wu nsznsumdydigadeyadnaniydaiiduaifinisfiseninsUszmavedlne

https://tradereport.moc.go.th/DashBoard/DashBoardMap.aspx LUudu

- dowpdeyaida seyieyndeya
- gemwanBuanmsully ssumesureseaBea/megamaihdeyaluly
- demmhsnueiiiluld ssyUszvvuihluvdonhsaumeluithlly
O it (@aludie P2.4.1)
O 1l Wsnszyswazden liiiu 5 gadeya)

Foyndoyaila srwazdaansilld (meuldunnit 1 dneu) wirsnuvSedihluly
1. Joypdoyaln 1.1 seazBeam s luly (meuldunnnd 1 Amev) 1.2 mhsanuvdegiithluld
L 14lunsiasnzad
1.1.1 afuegfianssu WUUMENFIY
L ldmiudnduladalouis
1.1.2 afugfianssu WUUVENFIY
L Mlunsiamnszuu/uinis
1.1.3 afuneianssy wuunAnNg I
2. Joyadoyalln 2.1 swandean1si 1 (meuldinnnii 1 dnev) 2.2 yihsnuvFefiiluly
O WHlunsiwsedd
2.1.1 adu1efanTy WUUMENFIUY
O Mdwmsusndulageuleve
2.1.2 adu1enanNTIy WUUMENFIUY
O Mlunsfmunszuu/vinig
2.1.3 adu1enaNTY KUUTENFIUY
3. Boyndoyailn 3.1 MeazBsamsluly (meuldunnndy 1 Amev) 3.2 yhpnuviedinluly
L 14lunsiasnzid
3.1.1 efuneianssy wuUNANgIU
L ldmiudmduladalovis
3.1.2 efuneianssy wuUNANgIU
L 1lunsiamnszuu/uinis
3.1.3 afuenanssy wuunangIU
a. Joyadoyalln 4.1 mwandeanisiluld (meuldinnnii 1 dnev) 4.2 ihsnuvdediluly
O WHlunsieseid
4.1.1 afuenINTIY WUUTENFIY
O Mdwsusindulageulove
4.1.2 8uenINTIY WUUMENFIY
O Mlunswmunszuu/vinig
4.1.3 85u1efianTTy WUUTENFIY
5. Jeyadoyaln 5.1 MeazBsamsiluly (meuldunnndy 1 Amev) 5.2 yihenuviefiiluly
L 14lunsiasnzsd
5.1.1 85uefianTsy wuUNANgIU
L ldmiudmduladalovis
5.1.2 85u1efianTsy wuUNANgIU
O Mlunsimunszuu/vinig
5.1.3 85u1efianTTy WUUMENFIY
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[2.4 Data Privacy]

P2.4 msdiunisdunsastoyadauyana (PDPA) inausiussifiutudu
P2.4.1 wirsuvasviufinsufoamamszsiyaduasetoyadauynna wa. 2562 deraluiiviolai atals

wuewe 1 Msuuuenasvanguiinasensfiansanasuuy vnudududewuuienarsvdngwludidendmeudiszylsiuuuionans

winguuazindgdnualdmsulaeuddlundngudinaniiistostusney Savduayliannsadssnouiinanls

vunewg 2 TWsnuuuienasdnguiitnmasmunliiaeandosiuuiunveshsamilutiagiu

lsidaenndiunisluisasii
Tagl@suaniiuniald

(MuUINT" 40)

nszsvlngiduasasdeyadiuyana gelaifins aEjIENIN fnsaniiuns sl RiRAuATaY
W.A. 2562 Anllunig Aandums | (WuueNEIuaNgIY) Joyadiuynna
W.A. 2562
(wuutenaMENg 1Y)

1. @msudsreasideanisiusivsudeya O O O O
druyana (Uszniaaududiusa (Privacy (WuuenanswangIy) | (WuuenaEIViang u)
Notice)) 11919097 03 ad 3y ARANIIU
(MUNINTT 23 LazNIng 25)
2. finsiusiusiu I vielamedeyadiu ©) O O O
yAnafiaennd oaf ugIUNQUNIEATS Uuulenaswang ) | (WuulenansviangIu)
Uszananatoyadiuyana (MuN1ns 24, 26,
27)
3. fuimsn13TnuIaus uasUaonde ©) O O O
fmngan (Manneg 371) (WuulenENTNENF ) (WuuLeNENTNaNgIY)
4. fimsdavihduiinsenisvesdmiuaudeya ©) O O O
AUUARA (MUNINT 39) (wuutenanInang L) (wuulenaTvangIu)
5. fnnsuned g mii fuasesteya ©) @) @) O
AUUARa (MUNINT 41) (wuutenaInang L) (wuulenaTvangIu)
6. in1sdamTsunszurunisa1velddns @) O O O
V9091903UDYAdIUYARA (11NI1MTT 30-36) (LuueNanTnang 1) (WuuLBNANTVENG )
7. AM3TAmT BN TTUIUMTUI R azLin ©) @) @) O
Teyadruyananielu 72 $2lus ndsnniid (Luuenasveng W) | (Wuuenasuang1w)
M3agdln (MUNINT 37(4))
8. 7n1sdalTsruunidaaouiit oay @) O O O
wievhareteyadiuyanad esfuivun (Luulenasvang ) | (WuulenaIangIw)
JzEzaNAUIY (MuN1Rs) 37(3)
9. imsinliilitonnasseninelauautoya O O O O
druyanauary Ussaianatoyadiuyaaa Luutenaswing y) | (WuuleNaIaNgIw)
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dauf 3 dnenmidutniiniasgarufana (Digital Capability)

1}
99

v Ho Yy aa o

ATdan 3 dneadutininiasgaundiia (Digital Capability)

49

21 n Inguszash
3. ﬁ'nsmwwu,a’j'wﬁhﬁmﬂ%’gé’wﬁﬁﬁa (Digital Capability) 31ududasaz 20
3.1 Digital Leadership daunumanududiilunsiiBuuiuasumbenugmsiduizuaiiaves DCo
3.2 Training and Development drsamsdadiuliingud mseusuwasiannyeaing warn1sinrasuinueadva
3.3 Digital Competency dvman1sUssidiuseauiinee avwanunse waranudilamalulagidviavesynains
Tumieu

[3.1 Digital Leadership]

Aaudwiuduinsmalulagansaumaszaunsu (Department Chief Information Officer : DCIO)

P3.1 nisauvewiuiduvisduinismalulagansaumaseaunsy (Department Chief Information Officer : DCIO) n3ali
uazddlvinuarsedunisguinsimaluladansaumaszaunsy (Department Chief Information Officer : DCIO) ¥@e2841Y
iela
O il duilude P3.2)
Oi
P3.1a fo-unuena
P3.1b sumisnnusuiiaveunanlumiieny
P3.1c TWsnsyurarlunissusiumus DCIO Loy
O egszwinanausisis @wlude p3.2)
O weumnglumisdug nmelumbhenuduiaveuntiiinaun
P3.1d Fe-uwana
P3.1e funusrusuRRYe UMEN luIe Y

L

W.A.

P3.1.1 viruflauautinudala deioluiiuioli (Bre8sanquansiuasunumutiiiianuiuiaveuvasuing
walulagasaumaszaunsy (Department Chief Information Officer: DCIO) MMMULUINIINITUTNITIANSHUITITIMATLTAE
HN5EUmNATEAUEINIATT (Government Chief Information Officer Management Guideline) va9&11ineu n.n.)
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d9uil 4 U3n13511A33 (Public Services)

Y o

A1%iaN 4 USN1301A3g (Public Services)
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naUszaen

DD

4. U3n1301A33 (Public Services) 31uusouas 30

4.1 Service Provision

4.1.1 Digital Service Facilitation

drvnanssneanuazmnvesliuinisnadsluguuuudda

4.1.2 Paperless Service

dranshivinisniasgleglddnduseadendnunenans

4.1.3 Digital Service for the Vulnerable

dramslivinisnedslugluuuadvauadiuuinsnguilssung

4.2 Promotion for Digital Service Usage

dramsdudSulildusmsvemiisnuniadgiiugemnaniva

4.3 Customer Experience (Usability)
4.4 Public Participation

drsnvsraunmsalvesdiiildnuivledvenmisnu
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4.4.2 e-Consultation d1snmsitalemalisuusnisdnuniidwsiulagdinalulaghl

Aty
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4.4.3 e-Decision Making

4.1 [Service Provision] wag 4.2 [Promotion for Digital Service Usagel]
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U3N19) (Digital Service Facilitations)
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qens. [6-2565]

i 26



wuudsaszAuANundeNsTUIaRITansnuAASTresUssmelng seAunsy Yseand 2568

o

nsuszgndldinalulad

|

=
IYASLIYA

4.2.1 szuudaludiflunslideya wiednsedaya lunszutunis msBududoya, n1seusdia

U

O hifhifosanldsumseniiun
ngvane/nguaneseylinlaln
atiuns/ldldnishandnues
MU (WIUNANF )

1A A
O lifilesnnmenadu Wanszy
LG

O i

(Usaszyseasiden)

4.2.1a Wanszywmalulad 1wy Chatbot, Al \Jusiu
4.2.1b WsnszyFeuinisetnales 1 USN13

4.2.1c Wanszy URL (VSouUUMANg 1)

4.2.2 msl4 Digital ID Tunszuauns msigaluazududiny

O Uifiilesnnlasuniseniiunuy
ngvane/ngneseylinldli
siuns/ladldnsiavdnues
189U (WUnang W)

1o A o
O hififlesanmenadu Wsasey
R

O 4

(Wsnszuswasiden)

4.2.2a Wanszymelulad 1wy ThaiD, NDID Judu
4.2.2b Waszy¥euimsednedey 1 USM3

4.2.2c Wanszy URL (VSOuWUUMANg 1)

4.2.3 n15lY e-Form Tunissuarve Tunszuaunis n1sinvinuuuAIve wastiuAve

O hiflifosanldfumseniiun
ngviane/nguaneseylinlaln
aliuns/ldlinishandnues
789U (WIUNENg W)

O lififlesanmewadu Winszy
WRHA

O i

(Wsnszyseaziden)
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[4.1.3 Digital Service for the Vulnerable]
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01Ul way Laidl X Laidl i | Ll | ps.189 Tusmszydeszuu P5.1C9 Winswy
PIUNINUE LYY L
EBSVENIEELI
¢ sy
10. ez | O O O |Ox O it Oi
Usziluna JEU T laiad i | Ll | p5.1B10 Tusaswy P5.1C10 Wsnszy
[ emenscr
[ 8uq
P5.1B10.1 1Us3n
%Y
11, swesremey | O O O |Ox O it Oi
Wi | d | i i | il | ps.1B11 Wanszyde P5.1C11 Tusasey
FPUU
12.owiumsin | O O O |Ox O it Oi
Usza g |8 | g i | Wi | p5i1B12 Winszye P5.1C12 Winssy
YUY
13, udnudue O O O |0+ O Lidl O+
TWsmszy g |4 Laidd i | Wi | p5.1B13 Winszye P5.1C13 Winszy
YUY
14. ududue O O O |0+ O Lidl O+
TWsmszy L | 4 Laidd i | Wi | p5.1B14 Winszye P5.1C14 Wsmszy
FPUU
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P5.1A P5.1B Wuszuuiisfiunisieswiseldszuunans
- UszuuuIms V2IN1AT]
STUUUIWIS . — " v 4 o 4
Y Iansnglu fnsldsyuunanswesniasy (szuu | P5.1C s895un1siaulesnussuuau
NI 4= 5o N
mluguuuu | duflunisies AnasgimuTwelildvn
Advia mhesauldsaui)
15. TufuduY O] O O O | O |01 O lidl O+
TWsnsey JEV T Laiad i | Ll | ps.1B15 Tusasyyd P5.1C15 Wsnszy
FEUU
16. IUAUDUY O O O O O | O1 O il Oi
TWsnsey Lid | 4@ Laidd i | Ll | p5.1B16 Tusasyyde P5.1C16 Wsaszy
FEUU

5.2 [Process Optimization]

5.2.1 [Administration]

P5.2 niagauvasvinuiinsiunaluladadiadunszuaunisdnluli (Process Automation) u1ldlun1susudgauasvinlv
nszurumaludaludia iatasandunaunisviheu aamsvieuvesyed wisvldnisieuiivsssnwuazansuyszanally
nsvieuegdls

vaneng Msuuuenasdngiuiinadenisiansanazuuy viudududesuuuienansudngilududendineuiissyliuuionais

o

winguuazindgdnualdmiulaeuddlundngudinaniiietostusneu favdusyliaunsadssnouinanls
O Lifimsinelulagfdviasunszuiunssmlusi@ (Process Automation) snusuldlunisviiau
P5.2a Wsnsgywsna (Moulduinndt 1 Anev)
O Bifluleune/unusesiu
O vmaudszan
O whenudlifinnusiduiidesihmalulagfidvaunuiulflunsien
(I ?J"w]
P5.2b TUsasgywmama (@ailufe P5.3.1)
O fimaiwneluladfdviasunszuiumssnlusi@ (Process Automation) inuuldlunszuiunsyiau
P5.2¢ Wensey (mouldunnndt 1 Ameu)
O #un15uinnsusssivy 19U n158In5209UN13 Automation 1 o52u5u T ayan1ssunuluiaie
Budnsedind (e-receipt) vasUszanvuiieldlunsbunSiuliusesd Wusu
O éuudmsmineinsyaaa wu dn1sldnszuiuns Automation eTinsgilenaisusyidde (Resume)
iievaglunsdmdonysyiadeiimd damionudnuarnsmuniudesnisvesiunsny shlide
annsainsienansUssiadesuunnldlussesnandudu Judu
O Fuudmssudszana Wy msiingsuiuns Automation aldlunissiunudeyainuansuvaaisniy
Tunmsmaunusuyszanas loun ssuudd wiegrudeyadu tuliunistisannssuiumsidessaunndeya
Plufidetu Dudu
O #funsdunistyd wu nsthnszuiuns Automation inldlunisisuiisudeyaszuinsluud il
Memsdedouarluiads ndoutsannsadumanuiauniviernuhidenndowessenisdede Wudu
O mMunsuimisian1snas 1wy n15U1nseuIuns Automation wildlunisuimsuazduunlssinnvesdunm
Asnds Anudlumsthianeenaineds vieeglumsifusnu Wudu
O fumsdndedadng wu fnsldnussuunmsindedandnedidnnsednd E-Procurement lunsdanissede
e ihdisleyaguie lUaufanisnsivaeuinsdn fagliusseznalunsdadodndng Wudu
O fudug
P5.2d WWIns¥yYWAHA
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P5.2.1 Wadinsunnaluladfdnaniunszuiun1senlusi (Process Automation) u1usuldlunszsuiunisvinauuda
sdad -

denalinirsauriruiinadwsnaauniala (fmaudn “8” Tude P5.2)
O i
Oi
P5.2.1.1 Wsnszywait I§ umnmsiimelulad Adsiasunseuaunissalusia (Process Automation) inu$uld (el
1NN 1 AMeev)
O ann1sldnsgany (Wuuenasnangiu)
O vinsadnsmssniduns Wuuienansudng )
O aanal (WUULenaIvang u)
O ansunu (Wiuenasuangu)
O WisWERAMYARINT (LLUlNANSHANgIL)
O fudue
P5.2.1.2 Winsey (LuULBNENIVaNg )

[5.2.2 Platform for Communication and Collaboration]
P5.3.1 mirsnuvasinudfivenduasudeunanwesudeamuisalélunisdoms uaznsvinusautunelusazaieuen
29Ans Tugy wuudsseluivdolsi
wuemn 1 mMsuuuenasudnguiinadenisinsanaziuy iudidudesiuuienasvdngrulusidendmeuiissyliuuuionans
winguuazdgdnvaldmiulaeuddglundngusinaniifsdestumaeu faviuadliaunsodemeusenarald
e 2 laitfurevduauieunantle fudiuynnadus wwu LINE, WhatsApp tHusu
[ 1. gewduisuiounannesunisas onuuazuam (Instant Messaging & Chat Software) Idwiudeanseudenuuuy
Goalvyd wauuy 1-1 WATLUUNGY LU Microsoft Teams, Google Chat tlusiu
P5.3.1.1 lsnszyTovendaivieunanosy (HUUVANG )
0 2 ganduasuiownanvasudinsudiualazn1suinism1s1a9a1 (Email & Calendar Software) Tdd1m3udsdiua 3nn1s
ANTTIATINY WaLRAFIUY 19U Outlook Calendar, Google Calendar, wnannasuduadmiuesing (Hudu
P5.3.1.2 TusnszyTovensiaiviounaniosy (Uuunang u)
[ 3. genduisusounanesunsuseyueeulatl (Video Conferencing Software) lddwiunisusvyuesulall sesfuidesuay
3Ala WU Microsoft Teams, Google Meet, Zoom s
P5.3.1.3 TusnszyTovendiaiviounaniosy (Uuunang u)
[ 4. gevswsviseunanosudmiunisuimsienassauiu (Document Collaboration Software) Tddnsuase uily uaz
wrslenanssauiuwuuoeulay 1y OneDrive, Google Drive, Dropbox tHudu
P5.3.1.4 TUsnszyTovendaivieunanosy (HUUNANGI)
(1 5. godflisuiolnannasun1Tusmsaumazlasenis (Project & Task Management Software) Tdd@1usuuinislasenig
KUY waERnnuANNAUNT WY Microsoft Planner, Trello tJudy
P5.3.1.5 TUsnszyTevendinivieunanosy (WUUMANFI)
[ 6. ganduwisviiounaniasudue
P5.3.1.6 TUsnszyTevendiniviounanosy (WUUMANFI)
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P5.3.2 Mi98914v89¥ Ui n52UIUN1S/5EUUTBIT UNISIIIUABYBndITnLMT B A5 uRInd luuild
(Work from anywhere) w3aly
wuBWe 1 M1skuulenasvanguiinadensiasanasuul inusidudewuuienasvdnguludaidendneuitszyliuuuienans
winguuazindgdnvaldmiulaeuddlundngiudinaniiietostusney favduarliannsadssnoudnanld
wu1Bwg 2 Mnvsnuvesituiinseieunszuaunis wn3edlesesfummihanumeuendiinnumie msviauaniluudld
(Work from anywhere) @nsnsanauiniila
O i
P5.3.2.1 Winsgywawa
Oi
P5.3.2.2 Wnszy (maulsuinnit 1 Aeeu)
O dn1sdawIeugunsalvinieu wu aeuimesldndn (Notebook) arunsadjiinuneuendiinaiu
visomsvhaaniluuils (Work from anywhere) s (WuuleNEN TN 1)
O simshauiiugemadoudesiiulassinsneusnidundilaseenislumieny wu VPN, VDI ludu
(LuULeNEINANG 1)
O finssenuiizayiiny uazidnnu (Check-in/Check-out) (WLULBNANTHENFL)
(I Suq
P5.3.2.3 Winsey
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daui 6 lassadreinugiuniinnuluaslasndauasiuseaniniw (Secure and Efficient Infrastructure)

o o

A¥dnN 6 laseadrsnugiuauiunaendouaziiuseinsan (Secure and Efficient Infrastructure)

2 | InguszaeA
6. Tnssaisugrunnutiunsasadouasiivssanin1w (Secure and Efficient Infrastructure) S1uufosas 10
6.1 Reliable Infrastructure dmanmahlasadituguatvamedsitanuituacaensounusuldly
MU
6.2 Cybersecurity (Cybersecurity Standard and | dsaamsfiinasguuaziuamslunisduiunisduanusiuasasads
Procedure) naletues

6.1 [Reliable infrastructure]

P6.1 Tutlaguuninssuvasinuihlassadneiugiufsvianiafgiianuiuaciasads ueszuudug ffndwiaifisuwin
sruuladheunuiuldlumiteau

vunemg 1 Msiuuenasvdnguiinasenisfiansanasuuy viusududemuuenasdngnilusidendnsudiszyliiuuuionans
winguuazndydnvaidmsulaeuddglundngudnaniifisdesiumaeu fastuagliannsodehmeusenanld

waneg 2 Tassadsiuguaitanaigitanutuasaonde fe Tasadsiugusumeluladansauna delflunsdidusumy
AsianshivimMsvsyvu vsensatvayunisuuinunmeluniienu § 3 aerusenaundan Ae 1) SBUUANIA 2) SYUULATEINY
uaw 3) szuvdemsdoya lavesdusznoumanilsndudosdanundenld farusuasasady wagdnidunuliaonadomy
wpsguana Weliszuuuimsvesmadzianmindetie aunsoliuinmsuiuszsvuldnaana

A. S3UUAATIN
O A1 Lilld videldszuuduiiliildfni vieifiouin
A.1.1 Wenszuwmnna
O a2y
A2.1 Winszy (moulsiunnnin 1 Aeeu)
[ A2.1.1 szuumamifna9n1asy (Government Data Center and Cloud Service: GDCC) (Wuusnanswiang )
[ A2.1.2 ssuupansemuulsuisnsldaanimdundn (Cloud First Policy) (Wuutonansuangu)
[ A2.1.3 ssuuduitang videifieusi
A2.13.1 Winsey (WUULBNENIVANGIY)

B. 52UULA3RYY
O 8.1 Lildld vieldszuuduiilallifind vierfivuiin
B.1.1 Wsnsvuimnna
OB2l
B.2.1 Wsnsey (mauldiunnnit 1 Aweu)
[ B.2.1.1 WGnslasadsiuguisietissy Digtal Government Secure Link (DG-Link) (kuutenansvisng)
[ B.212 10309188 aan3¥ s aansaunaningg (Govemment Information Network: GIN) (WUUL8NE"S
VAN
[ B.2.1.3 szuvduiianin vielfieuivin
B.2.1.3.1 Winsey (WWULENENTNANF 1)

C. szuvdesnsdoya
O c.1 iy wi3eldszuuduiilalldfindr vieuieuwin
C.1.1 Winseymema
Ocold
C.2.1 Winsey (mauldunnit 1 Amav)
] c211 iwumi?aammmmqué (WorkD Platform) (Wuulenansuang1w)
[ c.2.1.2 szuududiindy videwieusin
C2.1.2.1 Winssy (WuULeNENITNANF )
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P6.1.1 wirsauvaniuiniswisanisuazauisadanisiiszuuiianundouldauegiaue (Availability) wials
wBIme MIkuulenavdnguikadensinsanaziuy iusidudesuuienamdngrulusidendmeuiissyliuuuionans
winguuazndgdnvaidmsulaeuddglundngudmaniifsdesiumaou Sastuazliannsodehmeudnanld

O 1. id
P6.1.1.1 WWanszywama
O
P6.1.1.2 Tnefimssuiiums deil roulduinnd 1 dmeu uazlusauuuenasudngIunsRLiunsfiszy)
[ 2.1 finsdrsestioya (Backup)
P6.1.1.2a Winszydsitléiuiiuns meuldinnnin 1 dmev)
[ 2.1.1 drsesdeyalasiiulinglumieny (wuenansmingiu)
[ 2.1.2 drsesdoyalaeiivlimeuenmineau (Remote Data Storage) (wuutenansudngu)
[ 2.2 fimswiosunuiueftR (Disaster Recovery Plan: DR Plan) (wuuianansvidngiu)
[ 2.3 fimswdsuusunnusioriosmgsiia (Business Continuity Plan: BCP) (butenansudngiu)
[ 2.4 finszuaunisdanismamsalfinun@ (Incident Management Process) (Wuutanansudngiu)
[ 2.5 8uq
P6.1.1.2b lUsasey (LUUBNEN TN )
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6.2 [Cybersecurity Standard & Procedure]

P6.2.1 minsauvasinuldiinisihuumemunnasglunisinvanutuasasadenclewefluldvsznauinu
anusiunsUaaademaleeflumissnuvawinutmiel
wuIBWe 1 MsuuulenansvangIuiinadensiiansanasuu vinuddudeauuuienasvdngnludidendmeudiszylsiuuuienans
wénguasvhdydnvaldmiularmuddlundnguiindnitieitestumaey fasduarliansodehmoudnanid
VUL 2 F29819U0IN1TUUULBNANTNENTIU WY 1) 51891uveenT1aUseiiiunely vsednsiaaeunielu (Intemal Auditor)
uay 2) Menufiasvieuliifiuimhsnuiinstuadounisinnisamutiuacaeafensleves wu lenasmdnguduiinnisussu
MNNANENTIINSAUE BsANLIdB I uasAUIMAYe LB NUTLansT anns Adunsauansgiu SnsUszmailouiedias

ANTUATLLUING m’juﬁu

O 1. 148

P6.2.1.1 WWInszymnna

O 21

P6.2.1.2 Ingmhsnulaaiiunismuuinsgiu il meulduinndy 1 Aesu)

L] ps.2
]

[l ps.2

1.2a NFAUNINTFINEING UTenausag

1) ISO/IEC 27001 Information Technology Security Techniques Information Security
Management Systems Requirements (WUULBNAITVANFIUNITANTUAITAIUUUINAG
IATFIU)

2) National Institute of Standards and Technology (NIST) Cybersecurity Framework 2.0
(LUULBNENSVANFIUNITANTUNTIULUINNUIATFIN)

3) IEC 62443 - Industrial Communication Networks — Network and System Security (44U
L@ﬂﬂ?i‘lﬂauﬂ‘ﬁ’WUﬂ’liﬁ’]LQUHWSGI’]NLLH’JWNMWﬁE’WUﬂ)

4) Control Objectives for Information and Related Technology (COBIT) (WU UL NENS
NANFIUNTANTUNTAULUINLIATFIN)

5) Information Technology Infrastructure Library (ITIL) (WuUL@N&ISUSNFILATANTUNTT
AULUINNNIATFIU)

6) Center for Internet Security (CIS) Controls (WWULBNENTVENFIUNTANTUNITANULUING
UIATFIU)

7)1ISO/IEC 15408 — Common Criteria for Information Technology Security Evaluation (buu
LE]ﬂﬁ’]iﬁﬁﬂﬁWUHﬂiﬁﬂLﬁUHﬂim’MLLu’JWNQJ’]Mij’m"’I)

8) 5‘14‘] 191 Health Insurance Portability and Accountability Act (HIPAA) Tusa

EEAT] (WUULBNETVANFIUNTANTUNTANULUINNLATFIUL)

1.2b ﬂi@ummﬁmﬁ?ﬁlﬂ Usznaume

1) 1nsgruremisnuiifeguds wu ulsuiswasuuuiuinsinwnnusunsasade
sTUUEsAUMATe gy 9 (WUULBNANTNENFIUNTANTUNITANURUINIUIATZIUY)
2) mesgruauUszaArnzAsIIsAIAUguasuausiuasasadeleues (nnw.) 13os
mmﬁgwu‘ﬁguﬁwaﬁa;daw%aﬁwUmiaumﬂ WA, 2566 (WUULBNANTUANZIUNNTALTUAITAY
HUINUIATFIU)

3) Usgnimnaznssunsnsinwanuiunsasadslouesuiand Fos masgrudiunis
Snwenutunsaenstleiuesseuunanng we. 2567 (wuutenanvidngIunsaLiun1TIY
HUINUIATFIU)

4) 3u 9 Winsey (LUULBNATNANFIUNITANTUNITATLUUINILINTFIU)
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P6.2.2 nsatiun1saunsinmanuiiuasUasasislaues
WA NsuuuenasangIulnasen1sinrsanaziul vinudndusesuuuenasudnguludadenneuiiseyliuuu

°o v W i3

wnanmangukazvidydnvaldmiulannuddglundngiudnaniineitesiumney Savduazliamnsadenoudngnila

Taifinns
ALTUNTS
laifinns L finnsafiunis | Wesannlisu
o a v o & o 3 o a E)Qix‘vn’]\i o = v
AsAiumsAnun1ssnuANusiuasUaannglaluas ALUUNTT RN WALEID (hUU N1SUNLAU
AUUNTT .
WBNENTUANGIU) |  AIUNYUUTEY
((SIT5hRE
ningIY)
1. wulsauaeviiull Certificate Anu Cybersecurity O @) @) @)
vosypanstuasAnsgluuudseludiuladunils (Wwutanans (wwutanans
w3alyl nangw) nang)
1) Security Management
2) Security Architecture
3) Offensive Operations
4) Defensive Operations
5) Security Analysis
6) Security Engineering
NN f9E19u04 Certificate ¢inu Cybersecurity %aﬂyﬂmﬂﬂuaﬂﬁﬂi
1.1 Security Management 4 (1) Certified Information Systems Security
Professional (CISSP) (2) Certified Information Systems Manager
(CISM) (3) Certified Ethical Hacker (CEH) (@) Security+ fusiu
12 Securty Architecture i1 (1) GIAC Certified Security Architect (GDSA) (2)
CREST Registered Technical Security Architecture (CRTSA) (3) Certified
Information Systemns Security Professional (CISSP) i
13 Offensive Operations i1 (1) Offensive Security Certified
Professional (OSCP) (2) Certified Ethical Hacker (CEH) (3)
Penetration Tester (PT) l#$un1s5usasann PCl Security Council
Dudu
14 Defensive Operations L9 (1) Certified Information Systems
Security Professional (CISSP) (2) Certified Information Systems
Manager (CISM) (3) Security+ W ugiu
15 Security Analysis 14 (1) CompTIA Security+ (2) (ISC)2 CISSP 3) CEH
(Certified Ethical Hacker) ustu
16 Security Engineering i1 (1)Certified Information Systerns Security
Professional (CISSP) (2)GIAC Security+ (3) SSCP (Systems Security
Certified Professional) (4) CompTIA Security+ (5) CEH (Certified
Ethical Hacker) 10wy
2. WUImUYewuin1sinausuaiu Cybersecurity @) @) @) @)
3ol P2.2.2.1 Wsn (WuULeNas
JEUAND néngIw)
Tun1sdmeusu
ASwmed
3. AUYIUIDIVNUTN1INTI9TAAINATERITNE @) @) @) @)
anulasaieluvesvesmiinaulussins wsell (MuuLenas (MuuLBNETS
nang1w) nang1w)
4. wW2gudNILEUIUNITE ed1suasT nd oy @) @) @) @)
ununssulledeanaunslsiuesedivszdnsua (WuuLBNEIS (WUULBNENT
el nangw) nangIw)
5. whsanuvewituiinisaduayuliidvdgs viengu O O @) O
weavnaden vienguunzuisdufinnuiieides (wuuLenans (WuULeNEs
fludu Cybersecurity Tuniisanu wioli nangIw) néngIw)
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doufl 7 waluladadauaznisilule (Digital Technology Practices)

o o a o o

fa33ai 7 waluladndviauaznisihluld (Digital Technology Practices)

Aadn ‘ Inguszeed
7. malulagfdnawazn1sudrlU1d (Digital Technology Practices) 31uiudasas 5
7.1 Digital Technology Practices ‘ drsransiauslovuanmaluladiiindul

P7.1 vissuvasituiinisldmaluladwaiilunisinauniel (nauniuuuiueu)

W Mssuuenasanguiinasenisiiansanazuuy vidndudeswuuenasudnglusidendneufissyliuuuienans

nanguuazyhddnvaldwiulannuddglundngrudainanfiestesiumney Savduegliaunsadeineudnanla

7.1.1 nsuszgnaldimalulagnisdeansuazinsauuiny 56

3

fhaeny Msuseameaulaflngldmalulagnisdeanswarinsauuiny 56 visansimaluladnisdedns 56 unldnelunieny

O idl O#
da .

A3EUIUNTT)
1. psguaumsiianudasenis
1.1 HadwsveanszuIun1syian/lasanig

(WUULBNENIVANFIUNANTANTUI)

(1 2. aszuiumsvhan/lasenns
2.1 HadnsvanszuIunIshau/lasenig

(WUULBNENIVANFIUNANTANTUI)

[ 3. asguaumsyvinanu/lasenis
3.1 NaansveINsEUINASHulasenng

(LUULBNENSVANFIUNANITANTUII)

7.1.1.1 ssynadnsidalsgdnuniiavunnmsaidunsnssuiunsinnulesnis eeulduinni 1

7.1.2 nmsuszgnaldimalulagiineadasiu Internet of Things: loT lun1siveusauaznsionns

Iasudrsaaiuil wien1sld loT Tumsiivfeya

faae13 N1slmealulad 10T WiadueANaEMmINKUN1TATIINUMEIAIRY 50 N5ty Barcode N3l 10T HiunsAIUAN

O it Oi
e a X

NSELUIUNIT)
1. assuaumsyvinanu/lasenis
1.1 HadWsveansTUIUNITYNLAATINg

(LUULBNENSVANFIUNANTANTUI)

[ 2. asguaumsyinanu/lasenis
2.1 NaansuaInTEUINNSHu/lasenng

(LUULBNENSVANFIUNANTANTUII)

(] 3. nsguaumsiau/lasenis
3.1 HadNEVRINTTUIUNTTINL/ATIANT

(LUULBNEIVANFIUNANTANTUI)

7.1.2.1 ssynadnsidlsednegiiiatuainmsanidunisnssuiunsvinwlesenis (meulduinnii 1
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7.1.3 wmalulad Cloud Computing
fhate nsdrsesdeyaru Cloud Computing N1sldwenswIs svUU waninensveusiasreNiamesiuTTUUB NS Iln

O Lig

Oi
7.1.3.1 ssyradndiiszdnsiiintuanmasiiunisnssuiunsiawAasins @euldunni 1
ASYUIUAT)
[ 1 assvaunsyihnudasanig
1.1 NadNsveINIEUIUMITNNUAATING
(LUULBNEIVANFIUNANTANTUII)

[ 2. aszvaunmsieudasinig
2.1 wadnsveenszuIunshau/lasmns
(WUULRNENIVNANFIUNANTANTUI)

L3 pszuiumshau/lasanig
3.1 nadwsvenszuIunsvihau/lasinis
(WUULBNEN TN IURANTANTUI)

7.1.4 fimsldlusunsulaeneineuiamasiierinnisiinsieiideyau3uiaun (Big data)

a9 PySpark, Delta

O Lig

Lake, Flink, Hadoop %38 Hive
Oi
7.14.1 syyredndidsyindfifstuanmssidumanssuiunishaudasms @euldnnnd 1
ASYUIUAIT)
L 1 pszuiumehou/lasinig
1.1 wadnsveanszuiunmsviaulasinis
(WUULBNENIVANFIUNANTANTUI)

[ 2. asguaumsyinanu/lasenis
2.1 NaaNsURINTEUINASHIU AT
(LUULBNENSVANFIUNANITANTUI)

[ 3. asguaumsyvinanu/lasenis
3.1 NaansURINIEUINATNU/AsInTg
(WUULBNENTVENFIURANTANTUI)

= a ¢ A4 o a ¢ v o 3 o v
7.1.5 imsldlusunsulasnnerneaianesineinn1siasizvidayanianizianzasuindy ludnvuzvanisuansnindaya
(Data Visualization) %38 3nassaarumsalliausnisannisnisanaula (Decision Intelligence)

#2814 Power BI, Google Data Studio, Yonyx 9158 Tableau

O Lig

1

Oi
7.1.5.1 szysadndidaszindiifntunnmasuiunisnszuiunsiinulasnis eeuldinnndi 1
NI¥UIUNIT)
[ 1 nsgviumsvhaudesang
1.1 NaENEYRINTEUIUNMTTNNUAATING
(LUULBNENSVANFIUNANTANTUII)

[ 2. nsguaumsyiau/lasenis
2.1 Hadnwsvesnseuun1sheu/lasenis
(LUULBNEIVANFIUNANTANTUI)

[ 3. nszvaumsvhaw/desanig
3.1 NAANEVDINTFUIUNMIINNL/AATING
(WUULNENTVINFIURANTANTUI)
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7.1.6 nmsuszgnaldmalulagnsinnanulasadenislees

faeegne syuumssnwrmulaeniemsleiuesessweiilos Continuous Threat Expos
v v C- .

Yayalilusiadu (Encryption)

ure Management (CTEM) %3e nseuaumshuas

vuNsvhan/lasenis meulauinnii 1

O idl Oi
7.16.1 syynadnsiBeUssdndiiatuanmasudunisnss
AILUIUNIT)
O 1. assuiumsiau/lasdnis
1.1 wadwsvenszuIunsvinau/laseins
(WUULRNENIVNANFIUNANTANTUI)
[ 2. aszuaumsinau/lasenig
2.1 HaaWdURINIEUIUN1TTILAATINTS
(LUULBNEIVANFIUNANITANTUI)
[ 3 aszuiumsinau/lasinis
3.1 HAENSUBINTEUIUNITUAATINS
(WUULBNEN VNG IURANFANTUII)

7.1.7 nsuszgnaldimalulagdeyanuseavg (AN

ey Generative Al (Chatbot, ChatGPT) msld Al dmsumsudasienanseineg Tuguuwuunseany ieglugy
Generative yiLenastLaUe (Power Point) Al dsunsianmulagmnisasaswazgtfme wieniswmundyy

Wige 1y dmsunsnsiedugsnssuiiiaund usiu

aa o '

fIna i NSy Al

a s

[ACHRION

o

o
£

1Us

7

YuNs¥haen/lasenis meulauinnii 1

O il O
7.17.1 syyrednsidasyindfifatuanmsdiiunsns
AILUIUNIT)
O 1. assuiumsinau/lasnis
1.1 wadwsveanszuIunsvinau/laseins
(WUULBNENIVANFIUNANTANTUI)
(1 2. assuaumsinau/lasinis
2.1 HaaWsveInsEUIUN1TTeNAnsenis
(LUULBNENSVANFIUNANTANTUII)
(1 3 assuiumsinau/lasinis
3.1 HAANSUBINTEUINNITUAATIAS
(WUULBNEN VNG IURANTANTUI)

7.1.8 nsuszgnaldimalulagvusuiuazszuudnludi@ (Robotics)

faed iwsesdnsnagaluinesnuuuliainsainuwnuuyed lnevinumeimdaiug e luguuuuififnududeunasBangulaa

W Yugudgnamngsu (Industrial Robot) %38 Yiugusiuinis (Service Robot)

O Lig Oi

7.1.8.1 sEyHadnsiBaUsedn

' o
fa a = 3

WLARTUINATTANTUNITNTE

ASLUIUNIT)

[]

1. AszuIumsanuwlasnig

VuNs¥en1asens meulauinnin 1

1.1 HadwsveanszuIun1T¥inan/lasenig

(LUULBNENSVANFIUNANTANTUII)

O 2. aszviumsihnauw/lasnis
2.1 madnsveensyuiunsvhau/lasainis
(LUULBNEIVANFIUNANTANTUI)

O 3. aszviumsinau/lasnis

3.1 wadnsveenszuIuNThau/lasenis

(WUULNEN TN IURANTANTUI)
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7.1.9 maUszgnaléinalulad Blockchain
fhete MU IIAN1stunsBudusiinu (Identity Management) NYaelviussanwuaninsaidrfisdoyavemuaslsegrsuaaniasinu
msldnugrudeyavemihsnu nisnsivaeudeundu (Traceability) ilonsavapuwasiinnvesdum 1Wsiu

O il

Oi

' o
fa a = o

7.1.9.1 syynadndidalsgdnvniiavuanmsdidunmsnssuiunsinnuldasns @eulduinn 1
N3EUIUNTT)

O

[

[]

1. sz siu/lasns
1.1 WaansvenszUIUNTNu/laTing
(WUULRNENIVNANFIUNANTANTUI)

2. nsguiunsinaw/lasanig
2.1 NAaNEURINTEUINNSNIU AT
(LUULBNEIVANFIUNANITANTUI)

3. nsgurunsiau/lasanig
3.1 NAaNSURINTEUINASNIUATINTS
(WUULBNEN VNG IURANFANTUII)

7.1.10 MmaUszgndldimaluladiiesnseiudszaunised
s inalulad Metaverse , Virtual Reality (VR), Augmented Reality (AR) fiugusn1sninsgsaiiou (Virtual Government Service
Center) w38 MaunuuUszynaltlunisliuinig (Gamification)

O L

Oi

' o
cal a =

7.1.10.1 syynadndileUsednuiiintuainnisaidunisnsyuaunmsieulasinis @eulduinni 1
NITUIUNTT)

[]

[

[]
[

1. Aszuaumsanulasnig
1.1 HadwsveanszUIUN1TYN/lasenIs
(LUULBNENSVANFIUNANITANTUII)

2. psgvumsvnaulasims
2.1 NaANEURINTFUIUNTTNNU/AATING
(WUULBNEIVANFIUNANTANTUI)

3. AsguIunsinawlasanis

3.1 nadwsvenszuIunsvhau/lasinis
(WUULBNENTVANFIURANTANTUI)

7.1.11 walwladvenduasuszandianiza iugenduasiadrsiuieldlugsiams anuuwdinguszasdvesmsinluly
fag nalulagnmdreariiien nalulaglaseiielniidanies (Smart Grid) nalulagnisunmgnislng (Telemedicine) syuu
asaunaniicnans (GIS) ssuuAINNSveINTIAanIng wasmalulagdug muusmmvdnvemtieny

O Lig

Oi

' 1
s a =

7.1.11.1 syynadwdisUsedneiiintuainnisaidunisnssuaunmsieulasinis eeulduinni 1

ASLUIUNIT)

[

[

[]

1. nszvaumsie/lasinig
1.1 wadnsveanszuiunmsviau/lasinis
(LUULBNEIVANFIUNANTANTUI)

2. psguunsvhaulasims
2.1 NaaNsURINTTUINNTTNNU/AATING
(LUULBNEIVANFIUNANTANTUI)

3. nsguunsyhaw/lasanis
3.1 NaansUINsEUINATNUAsens
(WuULENEN VNG IUNANTANTUII)
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7.1.12 walulad No-Code tNadaaSun1saniiueiu

fa0819 unanasuimuILeUnaLATY (No-Code App Development) n1swauiulas (No-Code Website Development)

nMlAseidoyauagiuteya (No-Code Data & Al)

O i Oi
e a &

NILVIUNIT)

1. Asgsuaunsinau/lasenis

1.1 HadWsveansTUIUNITYINNN RTINS

(LUULBNEIVANFIUNANITANTUII)

] 2. Asguaunsinauw/lasanis

2.1 NAaNEURINTEUINASIU RTINS

(LUULBNENSVANFIUNANITANTUI)

[ 3. asguaumsyinanu/lasenis

3.1 NAaNSURINTEUINASNIUATINTGS

(WUULNEN VNG IURANTANTUII)

7.1.12.1 sgynadndidsedneiiinunnmsaidumsnssuiumsinulasinig @euldnnni 1

7.1.13 walulagivs ledinsfne waz/vse whanusuldudn meulduinnii 1 Ameu)

1. wmalulad O fdadinwn
O hunusuldudn

' P
fal a =

11171 1 ASLUIUNIT)

1. asguaumsyvinanu/lasenis

1.1 HadwsveanszUIUNTYN/lAsenIs

(LUULBNENSVANFIUNANITANTUI)

[ 2. asguaumsyvinanu/lasenis

2.1 NaaNsURINTEUINASHIU AT

(LUULBNENSVANFIUNANTANTUI)

O 3. assuiumsinaw/lasnis

3.1 waansveensEUIUNThNu/lasenis

(WUULBNENTVANFIURANTANTUI)

7.1.13.1 Winsgynaansidalsedneimintuainnisafiunmsnssuiunisvinnu/lasins meuld

[12. wmalulad O mM&sfnwn
O thuusuldud

110AI7 1 NSTUIUNS)

O 1. aszviumsiau/lasnis

1.1 HadnsveanszuIun1svia/lasanig

(LUULBNEIVANFIUNANTANTUI)

[ 2. nsguaumsiau/lasenis

2.1 HadnsuanszuIun1snu/lasenig

(LUULBNEIVANFIUNANTANTUI)
L] 3 pszuaumehon/lasinig

3.1 NaansURINsEUINATNU/AsIng

KUULDNANTVENFIUHANTATUIL)

7.1.13.2 Winszywadnsidslszdneiiatuainnisaiiumsnszuiunsvinuwlasins @euld
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[ 3. wmalulad

O masdnm
O Yusuldudn
7.1.133 I‘diquwaé’wél,%wix%’ﬂﬁﬁLﬁm%uﬁnﬂﬂ’1im"wLﬁuﬂﬁﬂizmumiﬁwmﬂmami (would
AN 1 ATPUIUNT)
L 1 nsguiumeinaw/lasang
1.1 wadnsvaenszuunmsihudasinig

(WUULRNENIVNANFIUNANTANTUI)
L 2. nsgvaumsvhaudasang

2.1 NAANEURINTEUINASNIU RTINS

(LUULBNEIVANFIUNANTANTUII)

] 3. Asguaunsinau/lasenis

3.1 NAaNSURINTEUINATNIUATINTS

(WUULNEN VNG IURANFANTUII)
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AaNILAN NMswseunFeudulyyiUszivg (Al vaumiteaun1asy (Al Initiative) (ifnazuuw)

P8.1 viheauvawiuiinsdaviuleute/ansaanslunisidynyiussivg (A) anldauluasdng wiald
O 1. id
P8.1.1 Wsnsey (mauldsnnndy 1 dmev)
[ 1.1 14 idlesmnuasuuszanadunisduduns
[ 1.2 it iilosanunmesdaudlunsdiduns
[ 1.3 uq
P8.1.1.1 Wsnszyivgua
O
P8.1.2 Inedinsaiiiuns (meuldiunnnii 1 dneu)
[ 2.1 fimsdaviulovne/unugvsmans/uunagvslunisihaavssivg (A) sldnulussdns
[J 2.2 fimsdavin Roadmap Tumsthilyausziug (A) srldlussdnsvisluszsdu svevnans uazsveven
[ 2.3 8uq
P8.1.2.1 Winsey

P8.2 viheauvawiuiinsdaviuleune/sedsu/wuaufunlunslddygiuseivg (A) agrelisssuniuia wiali
NUBUA LWIN19N15N15ETaUsEAYs (A) ag1ailsssunivia 61981nglawuininisuszyndly Generative Al 9813855531
fura davinleae gudsssniunaleyaiusedug (Al Governance Center: AIGO)
URL: https://www.etda.or.th/th/Useful-Resource/GovernanceGuideline_v1.aspx
O 1. id

Pg.2.1 Wnszy (maulsiunnni 1 Aeeu)

[ 1.1 it ifesnnunsuusznalunisdudums

[ 1.2 14 flesnnneesdanuilumssnidiunis

[ 1.3 3uq

P8.2.1.1 Wanszyvea

Oz

P8.2.2 lagiinsauiiunis (meuldiinnndt 1 Ameu)

(21 fimsimunlassafanmsiiuguadayyusevg (A) (Al Governance Structure)

U 2.2 nsmmuanagnslunsléddygiuseavg (A) wazdinisuimsdanisanudesainnisussgndld
YayauUseing (A) (Al Strategy and Risk Management)

[ 2.3 fimsrfuguanisufoinuuaslifuinisiifeadoatumsussgndldtiaaussiug (A) (Al Operation)

[ 2.4 3uq

P8.2.2.1 Winszy

P8.3 virsuvaniuiinsRauAuivasyaansiiesassunisTdmulygyssiug (A) viel
O 1. id
O
[ p8.3.1 Tneinnsdaniseusu vﬁ'aa'aQ“u%ms/uﬂmﬂ'ﬁlﬂaUsmé’fmmmﬁlﬁmﬁuﬂzgapﬂizawﬁ (Al) (Al Literacy) Tu
Bosteluil meuldinnn1 1 dmev)
[ 21 mugdnutiadeitugiu (Essential) vanefia nsasrsmnudlafiugufeatuligyussiug () vesyaans

4

(22 ANNIAWIMINTIY (Engineering) e mawunauaunsasmulygiuszivg (Al) uaznisesniuy

o

s

[ 23 nsiasudnenin (Enabling) manedia Uszgndldtayguszing (A) wagududaliidniuuiunmshaui
Wasuly

[ 2.4 nsUseifiuna (Evaluation) vianeds ﬂWimwaaummgﬂﬁawanﬂﬁﬁwmmaaﬂzgmﬂﬂizﬁwi (Al) n13
a¥a videlvideyafiiawannuesilygusiug (AD) (Al Hallucination) 1Wudu

U 2.5 wansgnu (Effects) waneda n1s@nw wssusuiledunisiudvunvasveunaluladfieg195mis

(Technology Disruption) WiauTunnsvheuiiasundasiy
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[ 2.6 9385930 (Ethics) nefs n1sldnuilygseiug (A) egafisssuiuna
U 2.7 fmsdaniseusu vidodwaanslleusudnudug Mieadestutiyanuseiug (A)
P8.3.1.1 Wsnsey
[ p8.3.2 msvimunyaainskiun1sUfsisu (On the job training)
[ P8 3.3 msdnevenssdarmiannyaansluasdns
[ pe.3.4 Buq Tansey

P8.4 vissnuvawiuinihyadeyaiedusia aduayunisléimaluladdymyuszing (A) aelussdnsvidoli
O sa.1.idl
P8.4.1.1 Winszy (maulsiunnnit 1 dmeu)
U 1.1 Lt ilosannumsuussanalunisduiiunms
[ 1.2 it flesamnunmesdanuzlumssidiunis
[ 1.3 3uq
P8.4.1.2 Winszyvsa

Osga2i
P8.4.2.1 Tpadinsauliuns (moulduinnin 1 Aneu)
21 fimsfimuayateyadmsunisimuiulyyiuseivg (A) laeaniz (Al Training)
(22 fnslideyaiitlegifteativayunislérudayanussfiug (A) (A-Enabled Data Use)
23 dn1sdanisteyalsessuniswaurUynyruseaes (A)lusuian (A-Ready Data
Infrastructure)
24 fimsiannuagldnulygyseivg (A) lnga1edstoyanigluesdns (Al-Driven Operations)
[ 2.5 finmsdnhaadeyasautuiiusinsnisus niileauayutiyauszasg (A) (Collaborative A
Data Development)
[ 2.6 3uq
P8.4.2.2 Winszy
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v v

nyusEydayadnaunuud1snn en1shndendunindanIsaaunINTIEasIBEALNMLA

LAY}

dnauuuudrsn

GG wana ALY
o eaa .
wesnsAnvindnselalaunss e-mail
Housiduuud1snn

o wwana U
o eda 1 .
waslnsfnwsindnselalnenss e-mail
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167 1 wwulsuewazndnuus (Policies & Practices)

P9.1 anFmeUhsnureiuseumamde P1.1a vie P1.1b mhsnuvewihuiinmsatiuayumionuludsinlussas Smnlid
nsUfiRmsfiaenndesiuunuimuniguIafdiavesstmalne wa. 2566 - 2570 aseungulunndaiaviol egrdls
O Lifimssniiunis
O fimsduiuns
P9.1.1 Tsaszyfamindidnisdiuns (wuuenanswdngu)
e wuuenasudngiulunwsuiity Wy wifdedsnsvesnsuiivssmalivimndania/dsemalivhlungudmte Hudu

Inglddosuuuienansmaingrudusedmin

U yndandn (aoduluiindnyndmindnlui® waranmnsondndmiadilsifimasiiunisoonldniends)

[ $sw¥ansed

J FIANIYIUYS

3
'3

[ $aw¥antwaug
L $wr¥amunanes

[ $m¥aveundy

[ $aw¥adunm3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiadugi

L $an¥amamns

[ $w¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥amsa

[ $sw¥nan

] $m¥aunswen

[ $sminuasusa

[] $m¥aunsmu

L $m¥aunssaiun
L] $m¥aunsadsssusiy
L] $w¥aunsansse

L $a¥auunys

[ $wr¥ausisana

[ $wr¥aniu

L] $¥adenm

[ $awini3sus

[ $awinuyusni

[] $m¥auszaruasius
[ $w¥ausndugs

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥mstan

[ $awinsings

L] $m¥aiians

[ $swindiwajlan

L $aw¥aumesys

[ $awinumsysal
U dandauns

[ $aminnifin

[ dw¥aumansana
L $w¥aunaims
[ $w¥ausigosaeu
U $a¥nelass

[ $aw¥nnzan

[ $m¥nfonidn

[ dwm¥aszues

[ $w¥aseeoa

L dwdasas

L $aw¥aany3

[ $aw¥agauna

] $awingmu

U $w¥aiae

L $winmsazing
[ $w¥aanauns

U $aw¥aaswan

[ $winaga

U $w¥aaunsusins
U daw¥aaynsasasu
U $w¥aaunsanes
[ dandaaszui

U $winaseys

U $w¥ngongd

[ $awinglovie

U $an¥agwssans
[ $mingaugiond
[ $aw¥agiuns

[ $w¥avuasme
[ daminnusstadg
[ $w¥asranes

U dwingunaasey
[ $wingesondl

[ $awingmsdind

[ §suingvivsnil

U $w¥aquasesni
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1A 2 nszurumsimuieteya (Data-driven Practices)

P9.2 InAmeUihsuTesiuRoURnLTe P2.1 mhsnuvesinusimsatuayumhsnuludialuusas Smialidng dudums
AusssnAvadeyanseunquluynimiavsel sgndls
O Lifimssniiunis
O fimsduiuns
P9.2.1 Tsaszyfamindidnisdiiuns (wuuenanswdngu)
e wuuenasudngulunwsiuity wu wifdedsnsvesnsuiivssnidlivihmndain/sndliviilungudomin Wudu
Inglddosuuuienansmaingrudusedmin

U yndandn (eodulpiindnyndmindnlui® waranmnsondndmiadlsifimasiiunisoonldnienda)

[ $sw¥ansed

J FIANIYIUYS

3
'3

[ $aw¥antwaug
L $wr¥amunanes

[ $m¥aveundy

[ $aw¥adunm3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiadugi

L $an¥amamns

[ $w¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥amsa

[ $sw¥nan

] $m¥aunswen

[ $sminuasusa

[] $m¥aunsmu

L $m¥aunssaiun
L] $m¥aunsadsssusiy
L] $w¥aunsansse

L $a¥auunys

[ $wr¥ausisana

[ $wr¥aniu

L] $¥adenm

[ $awini3sus

[ $awinuyusni

[] $m¥auszaruasius
[ $w¥ausndugs

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥mstan

[ $awinsings

L] $m¥aiians

[ $swindiwajlan

L $aw¥aumesys

[ $awinumsysal
U dandauns

[ $aminnifin

[ dw¥aumansana
L $w¥aunaims
[ $w¥ausigosaeu
U $a¥nelass

[ $aw¥nnzan

[ $m¥nfonidn

[ dwm¥aszues

[ $w¥aseeoa

L dwdasas

L $aw¥aany3

[ $aw¥agauna

] $awingmu

U $w¥aiae

L $winmsazing
[ $w¥aanauns

U $aw¥aaswan

[ $winaga

U $w¥aaunsusins
U daw¥aaynsasasu
U $w¥aaunsanes
[ dandaaszui

U $winaseys

U $w¥ngongd

[ $awinglovie

U $an¥agwssans
[ $mingaugiond
[ $aw¥agiuns

[ $w¥avuasme
[ daminnusstadg
[ $w¥asranes

U dwingunaasey
[ $wingesondl

[ $awingmsdind

[ §suingvivsnil

U $w¥aquasesni

N 69



o

wuudsaszAuANundeNsTUIaRITansnuAASTresUssmelng seAunsy Yseand 2568

P9.3 INAIRBUNNUIEUVBWINUABUAIDINDD P2.2.1 Mrauvasvinuinisduasulvmsauludaninlunnasdminddiusiulu

sunsuisunseuanideuteya (Shareable Data) Aseunquluyniminuieli eedls

O ifinssiiunis
O fnssudiunis

P9.3.1 WsnsgyTwmiandn1saiuns (Wuuena1swangiu)

wnewe: suuenasuangulun Tty W wilvdedinisvesnsuiivssnielivimndmia/dsznielivinlungudmina Judu

Ingldfosuuuienasudngrudusedmin

|:| v o & oA a v v o wa a v o ar s o a 1% o
VINAWIN (IWEJLUUQNWﬂaﬂVJﬂQ\TV?WSWIUN@ LLaz’mm’ﬁaﬂaﬂﬁ]\‘imﬁwﬂmmm'ﬁmLuumsaaﬂlﬂmﬁmaﬂ)

[ $w¥ansed
L] dawfmneyaus

3
'3

[ $wm¥aniwdus
L] $wr¥amunanes

[ $m¥aveundu

L $aw¥aduny3

[ $m¥nazi@ans

[ $aw¥amays

L] $m¥adeum

[ $windugd

[ $an¥agams

L] $m¥adease

L] $w¥adedl

L] $m¥anss

[ $m¥ansn

L] $m¥amn

[ $w¥aunsuwen

[ $w¥aunsusu

[ $m¥aunsmun

] $mr¥aunssadun
L] $wr¥aunseSossusy
] $m¥aunsanssd

[ da¥auunys

[ $w¥ausisana

L $wr¥aiu

] $m¥adenm

[ $awn¥ay3sug

[ $awinuyumd

L] $w¥auszauasdus
[ $awinusduyi

L] $m¥ainani

[ $swinnszunsedogsen
[ $am¥anzien

[ $wm¥aian

0 Jnintings

[] $m3aiians

[ $awindiwajlan

L andnmasys

U awdnmsysal
U an¥ouns

[ $amingifin

U $w¥aumansana
[ $awingnems
U $w¥nusigosaeu
[ da¥nelass

[ $am¥nnzan

[ $w¥nseonidn

[ $w¥aszuos

[ $w¥aszeea

U ¥z

[ gawm¥aanwy3

L $a¥agauna

[ $awindmu

U $w¥aiae

[ dawn¥amazing
[ $w¥aanaunas

[ $an¥aasvan

[ $winaga

U $w¥aaunsusinis
U $w¥aaumsasasu
U $w¥aaunsanes
L $aw¥aaszuii

U dw¥naszyi

L $am¥ndeigd

[ $aw¥aglaste

[ $amingmssans
U $w¥agemugsond
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P9.4 INAMBUNITUIBNUYBIVINUABUAIINTD P2.3.1 wihanuvasiuinisduasulimiisnuludanaluwiasdminddiusinlunis

Afiunismudeyailnn1nsy (Open Government Data) Asauaguluynimiavsel agndls

O ifinssiiunis
O fnssudiunis

P9.4.1 WsnsgyTwiandn1saiiuns (Wuuena1swangiu)

newe: suuenalsuangulun wsInmintu wu wivdedinisvesnsuiivsenielivimndwmin/dsenalivitlungudandea Wudu

Inglddosuuuienasudngrudusedmin

|:| v o & oA a v v o wa a v o ar s o a 1% o
VINAWIN (IWEJLUUQNWﬂaﬂVJﬂQ\TV?WSWIUN@ LLaz’mm’ﬁaﬂaﬂﬁ]\‘imﬁwﬂmmm'ﬁmLuumsaaﬂlﬂmﬁmaﬂ)
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L] $m¥adease
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L] $m¥anss
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[ $w¥aunsuwen

[ $w¥aunsusu

[ $m¥aunsmun

] $mr¥aunssadun
L] $wr¥aunseSossusy
] $m¥aunsanssd

[ da¥auunys

[ $w¥ausisana

L $wr¥aiu
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[ $awn¥ay3sug

[ $awinuyumd

L] $w¥auszauasdus
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[ $am¥anzien

[ $wm¥aian
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U ¥z

[ gawm¥aanwy3

L $a¥agauna
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U $w¥aiae
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[ $w¥aanaunas
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P9.5 InAmeUThsureiuReufmamde P2.4 misnuvewhusimsaiuayumhsnuludialuuias fmdalidnisduiuns
Aun1sAuAsastoyaduyana Aseunquluyndminnielii
O Lifimssniiunis
O fimsdiuns
P9.5.1 Tusaszyfamindidnisdiuns (wuutenansvdngu)
vanews: wuuenasudngulunwsiuiitu wu nisdedinisvesnsuiivszneliindminAssnaliilungudmin Wudu
Inglddosuuuenansmaingrudusedmin

U yndandn (aoduluiindnyndmindnlui® waranmnsondndmiadlsifimasiiunisoonldnienda)

[ $sw¥ansed

[J IANIYIUYS

gl
'3
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[ $awm¥adunm3

] $m¥nazi@ans
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L $an¥amamns

[ $w¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥ansa

[ $sw¥nan

] $m¥aunswen

[ $sminuasusa

[] $m¥aunsmu

L $m¥aunsseiun
L] $m¥aunsadsssusty
L] $w¥aunsansse

L $a¥auunys

[ $wr¥ausisana

[ $wr¥aniu

[] $sw¥ndan

[ $aw¥aygsug

[ $awinuyusni

[] $m¥auszaruasius
[ $w¥ausndugs

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥mstan

[ $awinsings

L] $m¥aiians

[ $windiwaglan

[ $a¥aumesy3

[ $awinumsysal
[ $andouns

[ $amingifin

[ $w¥aumansana
L $w¥aunaims
[ $w¥ausigosaeu
U $a¥nelass

[ $w¥nnzan

[ $m¥nsonidn

[ dwm¥aszues

[ $w¥aseooa

L dwdasas

L $aw¥aany3

[ $awdadruna

] $awindmu

U $w¥aiae

U $winmsazing
[ $w¥aanauns

L $a¥aaswan

[ $winaga

U $w¥aaunsusinis
U daw¥aaynsasasu
U $w¥aaunsanes
[ dandaaszui

U $w¥naseys

U $aw¥ndaig

L $w¥aglaste

U dan¥agwssans
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[ $aw¥agiuns

[ $w¥avuasme
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1A 3 dnenmdntinfininsgauAdvia (Digital Capability)
P9.6 N1338TIYAAINT/ATMEN (awrzdrsrvnisuazyaainslunitsaugiaiaszaudmdn lidusiugndramun gndae

FIM5172)

P9.6.1 mirsnuvsninuléidnassyaains/idmihidumelulaansauma 1wy indvimseeuiianes Wminaueies

aaumasliuimienuludaialundazdenianiols

O higimsiudiuns

O fmssuiiuns

P9.6.1.1 Tusmszyfaniaiidnisduiiuns Wuuienasving )
vanee: wuulenasudngluameiitu wu widedsnmsvesnsuiivsendlivinndmia/dssndlivilunguimia Wudu
Inglddosuuuienasudngrudusedmin
U yndandn (aoduluiindnyndmindnlui® waranmnsondndmiadlsifimasiiunisoonldnienda)

[ $sw¥ansed

J FIANIYIUYS

3
'3

[ $aw¥antwaug
L Swr¥amunanes

] $m¥aveundy

[ $awm¥adung3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiaduqi

L an¥amamns

L $w¥adease

[ $m¥adedml

[ $m¥nnsa

L] $m¥ansa

[ $sw¥nan

] $m¥aunswen

[ $sminuasusa

[] $m¥aunsmu

[ $w¥aunssaiun
L] $m¥aunsadsssusiy
L] $m¥aunsansse

L $a¥auunys

[ $wr¥ausisana

[ $wvaniu

L] $¥adenm

[ $awini3sus

[ $awinuyusni

[] $m¥auszaruasius
[ $w¥ausndugs

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥mstan

[ $awinsings

L] $m¥aiians

[ $swindiwajlan

L $aw¥aumesys

[ $awdnumwsysal
U dandauns

[ $aminnifin

U dw¥aumansana
L $w¥aunaims
[ dw¥ausigosaeu
U $wm¥nelass

[ $w¥nnzan

[ $m¥nsonidn

[ $w¥aszues

[ $w¥aseeoa

[ dawdasas

L $a¥aany3

[ $awdagauna

[ $awingmu

U $w¥aiae

U $w¥nmsazing
[ $w¥aanauns

U $aw¥aaswan

[ $winaga

U $w¥aaunsusinis
U da¥aaymsasasu
U $w¥aaunsanes
[ dandaaszui

[ $swinaseys

U $w¥ngoigd
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U $a¥agwssans
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P9.6.2 nirsauvasitulddnassyaains/dmdiiareaudunlasunesununslunisufifanudiumalulagansaumne

Tunnisauludannlundazdwdiansal
O lLidinsandunis
O fimsdufiuns

P9.6.2.1 Wanszydminfidnisanduns (wwutenansvang i)

el wuuenasuanguluniwsiumiaiy wu wilvdedinsvesnsufivsznialivimndwmin/dsenalivillungudande udu

Inglddosuuuenansmaingrudusedmin

U yndandn (aoduluiindnyndmindnlui® waranmnsondndmiadlsifimasiiunisoonldnienda)

[ $sw¥ansed

[J IANIYIUYS

gl
'3

[ $an¥aniwaug
L $wr¥amunanes

] $m¥aveundy

[ $awm¥adunm3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiadugi

L $an¥amamns

[ $w¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥ansa

[ $sw¥nan

] $m¥aunswen

[ $sminuasusa

[] $m¥aunsmu

L $m¥aunsseiun
L] $m¥aunsadsssusty
L] $w¥aunsansse

L $a¥auunys

[ $wr¥ausisana

[ $wr¥aniu

[] $sw¥ndan

[ $aw¥aygsug

[ $awinuyusni

[] $m¥auszaruasius
[ $w¥ausndugs

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥mstan

[ $awinsings

L] $m¥aiians

[ $windiwaglan

[ $a¥aumesy3

[ $awinumsysal
[ $andouns

[ $amingifin

[ $w¥aumansana
L $w¥aunaims
[ $w¥ausigosaeu
U $a¥nelass

[ $w¥nnzan

[ $m¥nsonidn

[ dwm¥aszues

[ $w¥aseooa

L dwdasas

L $aw¥aany3

[ $awdadruna

] $awindmu

U $w¥aiae

U $winmsazing
[ $w¥aanauns

L $a¥aaswan

[ $winaga

U $w¥aaunsusinis
U daw¥aaynsasasu
U $w¥aaunsanes
[ dandaaszui

U $w¥naseys

U $aw¥ndaig

L $w¥aglaste

U dan¥agwssans
[ $mingaugiond
[ $aw¥agiuns

[ $w¥avuasme
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P9.6.3 9nta P9.6.1 uaz P9.6.2 W FuruyAaInNsasnaiUnaunewansa lisensadunuiuaIviavasniey

Tudannlundazdwminvisali
O e
O liviieans

P9.6.3.1 Wanszy AuaulRidvihnivisnuiusionis

LAEIUIUTRIINSNABINTT

318

P9.7 nirguvawiulddalflinsnmuineeiuaiiasniyaainsvasmirsnuludaialundazdmin 1wy dnausuanudila

wazn1sldinaluladndvia (Digital Literacy) dwsuyaainsdiugiinia Wudu vseli

O ifinssiiunis
O fnssudiunis

P9.7.1 WsnsgyTwiandn1saiiuns (Wuuena1swangiu)

e suuenasuangulunwsinvinty wu vildedinisvesnsuivsznidlivimndmin/dsenmaliitlungudmia Gudu

Ingldfosuuuienasudngrudusedmin

U st (nedutpiiednmndaindnlui@ uarannsanandmisilidnisduiuniseenldmenda)

[ $sw¥ansed

J FIANIYIUYS

3
'3

[ $aw¥antwaug
L Swr¥amunanes

[ $m¥aveuny

[ $aw¥adunmg3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiaduqi

L $an¥amans

L] $w¥adease

[ $mvadedmsl

[ $m¥nns

L] $m¥ansa

[ $sw¥nan

] $m¥aunswen

[ $sminuasusa

[] $m¥aunsmu

[ $w¥aunssaiun
L] $m¥aunsadsssusiy
[ $wm¥aunsansse

[ $swinuunys

[ $wr¥ausisana

[ $wr¥aniu

L] $¥adenm

[ $awini3sus

[ $awinuyusni

[] $m¥auszaruasius
[ $w¥ausndugs

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥mstan

[ $awinsings

L] $m¥niians

[ $swindiwajlan

[ $awdnumusysal
L dandauns

[ $aminnifin

[ $w¥aumansana
L $w¥aunaims
[ $m¥ausigosaeu
U $a¥nelass

[ $am¥nnzan

[ $m¥nsonidn

[ $wm¥aszues

[ $w¥aseeoa

U daw¥asas

L $a¥aany3

[ $awdagauna

] $awingmu

U $w¥aiae

U $w¥amsazing
[ $w¥aanauns

L $aw¥aasuan

[ $winaga

U $w¥aaunsusinis
U daw¥aaymsasasu
[ $swinasmsanas
[ dawdaaszui

[ $swinaseyd

U $w¥ngongd

[ $awinglovie

U $a¥agwssans
[ $amingaugiond
[ $aw¥agiuns

[ $w¥avuasme
[ daminnusstadg
[ $w¥asranes

L dwingrunaasey
[ $wingesnndl

[ $w¥ngnshng

[ $wingiiunnd
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L famdnmasys

P9.8 vrsnuveviuinsatuayunilsnuludinluwsiasiminlidnsdliunsiauinueauadaaseuaqulunanina wu
Fnassauvszanaluniseusuvinveduidvialiudasdmin Wusu vl

O ifinssiiunis
O fnssudiunis

[ $winguasiesnd

o

P9.8.1 WsnsgyTwiandn1saiuns (Wuuenanswangiu)

e suuenasuangulunwsinvintu wu wildedinisvesnsuivsznidlivimndmin/dsenmaliilungudmia Judu

Inglddosuuuienasudngrudusedmin

|:| v o & oA a v v o wa a v o Ay ia o a v Y
VINAWIN (IWEJLUUQNWﬂaﬂVJﬂQ\TV?WSWIUN@ LLazmmmﬂaﬂf\Nmmw‘lwmm’ﬁmLuum’iaaﬂiﬂmawad)

[ $w¥ansed
L] dawfmneyaus

3
'3

[ $wm¥aniwdus
L] $wr¥amunanes

[ $m¥aveundu

L $aw¥aduny3

[ $m¥nazi@ans

[ $aw¥amays

L] $m¥adeum

[ $windugd

[ $an¥agams

L] $m¥adease

L] $w¥adedl

L] $m¥anss

[ $m¥ansn

L] $m¥amn

[ $w¥aunsuwen

[ $w¥aunsusu

[ $m¥aunsmun

] $mr¥aunssadun
L] $wr¥aunseSossusy
] $m¥aunsanssd

[ da¥auunys

[ $w¥ausisana

L $wr¥aiu

] $m¥adenm

[ $awn¥ay3sug

[ $awinuyumd

L] $w¥auszauasdus
[ $awinusduyi

L] $m¥ainani

[ $swinnszunsedogsen
[ $am¥anzien

[ $wm¥aian

0 Jnintings

[] $m3aiians

[ $awindiwajlan

L andnmasys

U awdnmsysal
U an¥ouns

[ $amingifin

U $w¥aumansana
[ $awingnems
U $w¥nusigosaeu
[ da¥nelass

[ $am¥nnzan

[ $w¥nseonidn

[ $w¥aszuos

[ $w¥aszeea

U ¥z

[ gawm¥aanwy3

L $a¥agauna

[ $awindmu

U $w¥aiae

[ dawn¥amazing
[ $w¥aanaunas

[ $an¥aasvan

[ $winaga

U $w¥aaunsusinis
U $w¥aaumsasasu
U $w¥aaunsanes
L $aw¥aaszuii

U dw¥naszyi

L $am¥ndeigd

[ $aw¥aglaste

[ $amingmssans
U $w¥agemugsond
L $awinguns

[ $w¥avuaams
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{i#7l 4 UsINASY (Public Services)
P9.9 miirpuvaiLiinsTRvuinst uindmdulRamialdlasene ivenuideanusnsuniivensy Tnerduuinisdmsu
Ussanaw/ anagana/ n1asy amunRusnig (euinsiliduueslshduadse)

O lifinsdariusnsdmdudmia @wlunaute P9.9.1)

O linswdwu

O fewuvisau U315

aaw Y o a

P9.9A agluguuuufdviaudanuinig

O binsrwdwu
O fidwnuidy U3N13 © spUinegTeuInig

P9.9.1 viguvawing dnsdaasulindasauludanalundazdminiiusnisiuldvsels
O s
-
O 1

P9.9.1.1 Winszyseazideansaniuns
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O L
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P9.10 INAIMBUT MUIBITUVBIYITUABUAIINTD PA.4 nusuvesvulntsadvayuniisnuludeinluunas Fanialid

mssudumsaunmslivinisiagliSenivdnunienans aseungulunndwmiavield

O ifinsaiiunis
O fimsdufiuns

P9.10.1 WinszyTminndnmsaniuns (wuuenanswangiu)

wnewme: wuuenasuanguluniwsiumiatiy wu wilddedeinisvesnsuivszndlivimndmdn/dsenmaliilungudmin Gudu

Inglddosuuuenansmaingrudusedmin

U yndandn (aodulpiindnyndmindnlui® waranmnsondndmiailsifimasiiuniseonldniends)

[ $sw¥ansed

[J IANIYIUYS

gl
'3

[ $an¥aniwaug
L $wr¥amunanes

] $m¥aveundy

[ $awm¥adunm3

] $m¥nazi@ans

[ $w¥avays

L] $m¥adoum

[ Jmiadugi

L $an¥amamns

[ $w¥adease

L] $m¥adodml

[ $m¥nnsa

L] $m¥ansa

[ $sw¥nan

] $m¥aunswen

[ $sminuasusa

[] $m¥aunsmu

L $m¥aunsseiun
L] $m¥aunsadsssusty
L] $w¥aunsansse

L $a¥auunys

[ $wr¥ausisana

[ $wr¥aniu

[] $sw¥ndan

[ $aw¥aygsug

[ $awinuyusni

[] $m¥auszaruasius
[ $w¥ausndugs

[ $m¥ailnani

[ $awinmszunsedogsen
[] $m¥anzien

[ $m¥mstan

[ $awinsings

L] $m¥aiians

[ $windiwaglan

[ $a¥aumesy3

[ $awinumsysal
[ $andouns

[ $amingifin

[ $w¥aumansana
L $w¥aunaims
[ $w¥ausigosaeu
U $a¥nelass

[ $w¥nnzan

[ $m¥nsonidn

[ dwm¥aszues

[ $w¥aseooa

L dwdasas

L $aw¥aany3

[ $awdadruna

] $awindmu

U $w¥aiae

U $winmsazing
[ $w¥aanauns

L $a¥aaswan

[ $winaga

U $w¥aaunsusinis
U daw¥aaynsasasu
U $w¥aaunsanes
[ dandaaszui

U $w¥naseys

U $aw¥ndaig

L $w¥aglaste

U dan¥agwssans
[ $mingaugiond
[ $aw¥agiuns

[ $w¥avuasme
[ daminnusstadg
[ $w¥asranes

L dwinsrunaasey
[ $wingesondl

[ $awingmsdind

[ $wingiiunnd

U $w¥aquasesni
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P9.10.1 wiheurewiu finsasinasumbhesnumelddaialiinsiivinsiaglisenivduienarsiely
O higimsiudiuns
O fnmssuiiuns
P9.10.1.1 WUsAszyIsNsALiiung
fi#fl 5 MsuUImsIaNnsgULUUATTA (Smart Back Office)
P9.11 1nFne U niresuresvituneudaiude P51 mitseuvesitudnnsatuayunitsuludsialund asSamdalid
MSATUNIIAUTEUUUIMSIANTIULUUAIYTA Aseurgulunndminnield
O higimsiuiiuns
O fnmssiiuns
P9.11.1 Winszydmindidimasidums wuulenansmdngiu)
vanee: wuulenasudngiluameiitu wu widedsnsvesnsuiivssnalivinndmia/dssndlivilunguimia Wudu
Inglddosuuuienasudngrudusedmin

Duv & & a U v U S wa a v o aa o a v 9
VINAWWIA (IWULUUQNWﬂaﬂ‘V}ﬂQQWQﬂ@(ﬂIUNW LLﬁBﬁ'\ﬂJ'ﬁﬂﬂaﬂ‘N‘Vi’m‘VIlllllﬂ?ﬁﬂ?Luuﬂ?ﬁ@aﬂlﬂﬂ?U‘Wﬁﬂ)
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L] §animneyau’

gl
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[ $wm¥aniwaus
L] $wr¥amunanes
[ $m¥aveundu

L $aw¥aduny3

[ $m¥nazi@ans
[ $aw¥amays

L] $w¥adeum

[ $windugd

[ $an¥agamns

[ $m¥adease

[ $w¥aded

L] $m¥anss

[ $m¥ansn

L] $m¥amn

[ $wm¥aunsuwen

[ $w¥aunsusu

L] $m¥aunsmun

] $mr¥aunssadun
L] $wr¥aunseSossusy
] $m¥aunsanssd
[ $a¥auunys
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[ $wr¥aiu

] $mvadenm

[ $awn¥ay3sug

[ $awinuyumd
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L] $m¥ainani
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[ $awinumsysal
U Samiouns
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[ dminsoedn

U gm¥asues

U gswiaseaes

L $aw¥asoys

U dan¥aawy3

U Sm¥ngauna

0 Janindnu

U sminiae

U fmiaasasny
U sminanauns

U gw¥aasan

[ $swinaga

U $w¥aaunsusinis
U $w¥naumsasasu
U $w¥aaunsanes
U s¥aasudn

U $an¥naszys

[ $awindaiys

[ $aw¥aglaste

[ $amingmssans
U $w¥agemugsond
L $awinguns

U fsw¥avuesaney
L $amdanuastadg
[ fmm¥agranes

U Smingrunaiasey
[ $w¥ngasond

[ §suingnsfind

[ $w¥agiiosni

W 79



o

wuudsaszAuANundeNsTUIaRITansnuAASTresUssmelng seAunsy Yseand 2568

[ Fsmfoumasys [ $sminguastvsil

P9.12 MNAINBUT MIIEMUVBIIURBUAIAIMYE P5.3.2 ndisauvewitudnisadvayuniisnuludiialundas S inlid
N3EUIUNY/SrUUsessuNshauneuenddnnuwie n1svhauandluudld (Work from anywhere) aseupgulunndsminnsels

O lifinsaiiunis
O fimsaufiuns

P9.12.1 WinszyTminndmsaniunis (wuuenanswdngiu)

wnewme: wuuenasuanguluniwsiumiaiy wu wlvdedinisvesnsufivsznialivimndwmin/dsenalivilungudande udu

Inglddosuuuienansmaingrudusedmin
U st (newdutpiindnmndonindnlud@ uarannsandndmiailifnisduiunisesnldmenda)

[] $sw¥nnsed

[ JWIANYIUYS
[ $wm¥aniwdus

a

3

L] Sswdasunanas
[ $swinveuury

L $aw¥aduny3

L] $winavidamnsn

[ $aw¥amays
[ $awindoum
[ $windugd
[ $an¥agams

[ $windosse
[ $sw¥ndedu

[ $m¥nnsa
L] $wansn
(] Ssw¥aan

L] w¥auasunen

[ $w¥aunsusu

[ $m¥aunsmun

] $mr¥aunssadun

L] $wr¥aunseSossusy
] $m¥aunsanssd

[ da¥auunys

[ $sw¥ausisana

[] $swininu
[ $sw¥ndan
[ $awn¥ay3sug

[ $awinuyumd
[ Famiauszarudsdus
[ $awinusduyi

L] San¥ainnnil

[ $swinnszunsedogsen

[ $am¥anzien
[ $wm¥aian

0 Jnintings
[] $m3aiians

[ $awindiwajlan

L andnmasys

U awdnmsysal
U an¥ouns

[ $amingifin

U $w¥aumansana
[ $awingnems
U $w¥nusigosaeu
[ da¥nelass

[ $am¥nnzan

[ $w¥nseonidn

[ $w¥aszuos

[ $w¥aszeea

U ¥z

[ gawm¥aanwy3

L $a¥agauna

[ $awindmu

U $w¥aiae

[ dawn¥amazing
[ $w¥aanaunas

[ $an¥aasvan

[ $winaga

U $w¥aaunsusinis
U $w¥aaumsasasu
U $w¥aaunsanes
L $aw¥aaszuii

U dw¥naszyi

L $am¥ndeigd

[ $aw¥aglaste

[ $amingmssans
U $w¥agemugsond
L $awinguns

[ $w¥avuaams
L $awdanuastadg
[ $w¥asranes

U fm¥asnaasy
[ $w¥ngasond

[ $swingmsing

[ $w¥agsiosni

[ $sminguastvsnil

1 80



o

wuudsaszAuANundeNsTUIaRITansnuAASTresUssmelng seAunsy Yseand 2568
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77 7 waluladfdvauaznisthluld (Digital Technology Practices)
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