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- Ms. Hyun Sook Kim, Director General, OECD Korea Policy Centre

- Mr. Arturo Rivera, Lead, Data-driven public sector and Southeast Asia, Digital
Government Unit, Public Governance Directorate, OECD.

- Ms. Seong Ju Park, Lead, Services and digital skills, Digital Government Unit, Public
Governance Directorate, OECD

- Mr. Julian Olsen, Policy Analyst, Digital Government Unit, Public Governance
Directorate, OECD

- Ms. Bronwen Markham, Director, Business Standards Team, AGA & Policy Branch,

Australia



- Martin Lugton, Head of Product, Government Digital Service (GDS), United Kingdom
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SESSION 1. Setting the context: The state of digital government and service design and
delivery in Thailand
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SESSION 2. The OECD Digital Government Policy Framework
Uss818lag Seong Ju Park, Lead, Services and digital skills, Digital Government Unit, Public
Governance Directorate, OECD wa¥ Julian Olsen, Policy Analyst, Digital Government Unit,

Public Governance Directorate, OECD.
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SESSION 3. User-driven: Embedding a user-centred approach into service design and
delivery
yssenelane Bronwen Markham, Director, Business Standards Team, AGA & Policy Branch,
Australia.
SESSION 4. Improving user experience: Designing and delivering seamless end-to-end
services

Us5818lAY Martin Lugton, Head of Product, Government Digital Service (GDS), United Kingdom
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SESSION 5. From fragmentation to integration: Addressing service delivery challenges
though an omni-channel approach.

Ussenelae Bronwen Markham, Director, Business Standards Team, AGA & Policy Branch,
Australia 8z Martin Lugton, Head of Product, Government Digital Service (GDS), United

Kingdom
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SESSION 6. Data Governance in the public sector
Us58181Mm8 Arturo Rivera, Lead, Data-driven public sector and Southeast Asia, Digital

Government Unit, Public Governance Directorate, OECD.
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SESSION 8. Trustworthy digital services: OECD approaches to increase citizens’
confidence in the use of their data for service design and delivery

Usse1elag Bronwen Markham, Director, Business Standards Team, AGA & Policy Branch,
Australia ka2 Martin Lugton, Head of Product, Government Digital Service (GDS), United
Kingdom
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SESSION 10a. Discussing the key challenges in Thailand for an integrated service design
and delivery
SESSION 10b. Defining the actions needed to move towards and integrated service

design and delivery in Thailand
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