LanWa SHYUEUAFUNUIANLULR CHATBOT

éﬂ%%U%ﬁ’JEN’]‘IJﬂ']ﬂ%ﬁ Development Platform for Government




Course Outline

*  ANIITTUUUWAAWD TNV UBUATUNUIDAIUIR d1TunuIeunIAsy

*  Workshop
- sl auunasvlasudouse Line OA
- MTATTVY
- nsldauunannesuidousis Facebook Messenger
- a519YAAD1U-A1MBY (Intent) wagdSastayauussuuwnanwasy

— NRaRIlUTEUURI

9/22/2023 N1SNAILITEUUUNAA WD TNV UBUAAUNUIEA LULR d19SunuIB9IunIAsy 2



ANTUNUIYIIUNIATY

1. WQUsTeA

Waunszuuwnaanasuaunndnluda dmfumhenuniasy
diunand wagauyesdu

aunsalaneu ideya LLazmaUﬁﬂmmLﬁaqéfuuﬂ'r;ﬂ%’mu
Facebook, I@maun1u Line Official Account wagiules
Website Plugin #il#uiniseanunuuiluldegimanaiig
24 4l

9/22/2023 NSNSz NN SIus AU R lWlR dusumbenuniady 3



2. ATNIIU

FTUULWAAND TUYUUAFUNUIDA LR d15UnlIe9IunIAsy

Usznaulufig 2 S3UU an A9 STUUIANISLTAUDN UnanWaTl

nazszuuInn1suaa/lanuge

9/22/2023 N1SWAINITEUULNAA WD TUY LB UAAUNU SR LWTR dmSuningauninsg



. Chatbot Platform Feature

[ R & 4
STUVANNITUYAUDN UNaANDIU

sruUInnNsdnten wnannasy Wussuy
Pladmsusansudnton vesusazesdng/
LHUN  @N31508519YAAIDN-AINBY 1N
mslaiemienansunanudsluszuy
FansmsiiivanseufynaiuivieLantn
YaalUTUNTUUEUAFUNUISALUITR (Intents
Editor) nSaudnn1sailuneausyasnann
dlgau

- J

szuudInnIsugn/lafuge

syuudInn1sude/laluden drewmdenis
uveslUsinsuusuRaudnlulEly
RUIBIIU VISDDIANTVDIAULDY bR 1A
gunsadndunanistanauseningdusiasy
VugUAAUNUERLUR U UIURUY
Sualnil (Realtime Monitoring) Lag
AANTIAUNALITENAUITE RN TAUNUN
gounacla

- J

9/22/2023 N1SNAILITEUUUNAA WD TNV UBUAAUNUIEA LULR d19SunuIB9IunIAsy 5



3. UNUMNva ek 1

3¢UU Chatbot Platform
LnanasuueuRaunuIsnlulf eenwuukarsesTuLNaWmuINTlvuvaasldu

3 szau Usenaulueie Jldauseau Admin, Chatbot Admin wag Operator

9/22/2023 N1SNAILITEUUUNAA WD TNV UBUAAUNUIEN LULR d1rsunuIeaIunIAsy 6



unumthiivasgldssuu Chatbot platform

LnannasuuudaunUNSnluR sanuuuwazsasSuLiamuINslgnuveslday 3 seau Usenauldnie
A lB9usEAYU Admin, Chatbot Admin Wag Operator

1
NUIYITUNTYUBN
Tdlumsuimsdanisidsunsy Iglunsuimsdnnmsiusunsuvueudaunudnlulinves
viugusaunudnludfniely ans. MIENUVBINULDS

Or'2
P AR

Admin Chatbot Admin Operator
WIYEALanIANT (Chatbot AANITUTMITTEUUAUNUT Hdngnsianeusening
Admin) lun1sSanisusyng uag Operator Chatbot AUKaUNUIKUY

Intent ay Chatbot Admin Realtime

9/22/2023 N1SNAILITEUUUNAA WD TNV UBUAAUNUIEA LULR d19SunuIB9IunIAsy 7



4. Chatbot Platform Architecture
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Website
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NUIN1SAANISLVURD (Website)

Required:
® welcome-text A Message BIadinng click #93 Chatbot Balloon
®  bot-icon A\ Link URL %LU icon fidlaaniziamsdmiu Chatbot

P
s bot-nzme A2 Tafludnily Chatbot

Optional:

*  welrome-message A8 Message MameEududialinilald Chatbot
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NUIN1SAANISLVURD (Website)

1 <!DOCTYPE html>
2 E<html lang="en">
3 = <head>
B <meta charset="UTF-8" />
5 <meta http-equiv="X-UA-Compatible" content="IE=edge" />
6 <meta name="viewport" content="width=device-width, initial-scale=1.0" />
7 <link
8 rel="stylesheet"
g href="https://fonts.googleapis.com/icon?family=Material+Icons"
10 />
11 <link
12 rel="stylesheet"
13 href="https://fonts.googleapis.com/css?family=Roboto:300,400,500,700&display=swap"
14 />
15 <title>Chatbot Widget Website</title>
16 - </head>
17 - <body class="plugin">
18 <alVv
19 id="chatbot-widget-website"
20 key-id="615d5d0£fd1df6045d83c6900"
21 welcome-text="manDuAdoisud Chatbot Platform mz"
22 bot-icon="https://www.dga.or.th/wp-content/uploads/2021/03/dga logo.png"
23 bot-name="wHiwis Idauaz"
24 welcome-message="#1afnz foz lsAoumunioltms
25 o4sfns : Test00
26 wiwns : Test00
27 dumaon:”
28 webhook=pttps:
29 ></div>
30 <script src="https://chatbot.dga.or.th/static/script/index.min.js"></script>
31 <link rel="stylesheet" href="https://chatbot.dga.or.th/static/script/index.min.css"/>
32 </boay>
33 </html>
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NUINI5ANNISLTaURD (Website)

& ® File| C:/Users/Aun/Desktop/HTML3620file%20Chatbot%20Widget?:205cript.html Bl °
UGA uwurgvus latauas
-
ajadiay flavlsaavarmmialing
avAns : Test00
WS : Test00
@ Mundany
*

auaau
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5.1. 3¥UU User Management
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5.1.1. glgausgau Admin
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5.1. 95UU User Management
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5.2. 3¥UU Chatbot Engine
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5.3. ssuulaniude (Live Chat)

52UV Live Chat 1T ssuvaunu 5emie “gundnsie”
PUANABINITILAUNUT YIDADUDIUTOYANTUNTDILTH
AU “Chatbot Admin 38 Operator” lagns3

9/22/2023 N1SNAILITEUUUNAA WD TNV UBUAAUNUIEN LULR d1rsunuIeaIunIAsy 36



5.3. 3¥UU Live Chat
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5.3.1. lafudn (Live Chat)

5.3.2. UseIRnisuda (History)

5.3.3. 519115 Case Tickets (Case Tickets)

USRI

T8N Case Tickets
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FE 193 Case Tickets

9/22/2023

5.3.1. wylaWudn (Live Chat)

MINREMIULERIINUIULAL IV YN ANGD
Nazvalln Livechat i1unlussuu iwaaunulaansanu Operator
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5.3.2. lyUseIAn1suan (History)

nihaedmiukanIUsEIANITEUNLI 5EUINN “HunAnda” AU “Bot” Wva “Operstor”
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5.3.3. lIU318n17 Case Ticket (Case Ticket)

MINRREMIULAAIINUIULALIID YN ANGD

Nazvalln Livechat i1unlussuu iwaaunulaansanu Operator

520879911799
% IaﬁLLﬁw * NONTX ';‘.:‘.‘:::JA'-:«‘_M:j:.e-:.:,'Az.yv-Jr-',-wnE
wvas Ticket | LNONTIET Lk
O UsgARnnsuam o
E{ 318017 Case Tickets é
¢ Srsa ‘E"
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5.4. S3UULIENA Report

lussuuiisnenudmsu Chatbot Admin iavisineg 5 51691y
fareluil
1. 978397U User Login Logs Report
31897U Intents Report
318974 FallBack Intents Report
3189714 Usage Report

A

318974 Overall Dashboard Departments Report
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5.4.1. 378491U User Login Logs Report

= = v v wa
Aa sngeunlglunisAunidayauseda

13 login/logout 3NTEUY YBE LE91u

UNUMYaLR I ﬂar-:ll'l'ﬁ' Fooedns Fouwun nantgszuy NA19NIINTEUY

Operator fin 8a ORGO4 DEP04-01 2021-09-10 15:57:53 2021-09-10 18:37:52

Operator iin @a ORG04 DEP04-01 2021-09-08 17:59:24 2021-09-08 18:00:28

Operator fin 8a ORGO4 DEP04-01 2021-08-25 09:20:26 2021-08-25 09:21:21
A B C D E F

1 |ROIe Name Organization Department LoginTime LogoutTime

2 Operator 1A da ORGO04 DEP04-01 2021-09-10 15:57:53 2021-09-10 18:37:52

3 Operator 1Al da ORGO04 DEP04-01 2021-09-08 17:59:24 2021-09-08 18:00:28

4 Operator il da ORGO04 DEP04-01 2021-08-25 09:20:26 2021-08-25 09:21:21

5 Operator 1A da ORGO04 DEP04-01 2021-08-23 11:26:25 2021-08-23 16:49:09
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5.4.2. 318474 Intents Report

Aa sngunlduanstaygauiunanisidaudasianu (intent)

LYINTLIING

FBINNTAARDNIU Line OA 1lay Facebook Messenger

400 -

350 -

300 -

Messages
»n
=]
=1

150 -

100 -

50 -

~ c\ba’

(""e

Intent

[ Line

I Facebook
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A C
1 |Intent Line Facebook
2 Live_Chat 411 25
3 Default Fallback Intent 79 12
4 Default Welcome Intent 48 4
5 DGAO1- avAnsAaay'ls 46 0
6 Nuch01 42 2
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5.4.3. 3789417U Fallback Intents Report

AB $1891ULEAIAINN Chatbot liaunsanaundug

a v v = a °o w
AnsaLdule Fameuaalivvassruuaunsatidaya Fallback

navuasnainluanul (Intents) 1o

A B C D
1 |Organization _|Department Date-Time Conversation which chatbot cannot answer
2 ORGO04 DEP04-01 31/05/202117:29 nuch
3 ORGO04 DEP04-01 31/05/2021 17:30 kdjdjd
4 ORGO4 DEPO4-01 31/05/202117:33 admin
5 ORGO0O4 DEPO4-01 31/05/202117:33 call admin
6 ORGO04 DEPO4-01 01/06/2021 16:47 140
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5.4.4. 3184974 Usage Report

D 518N LYLEAITILAUTUIAINITNBUANNINVBITEUY
weN31dne Operator uaz Bot Tuununtiy
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140 -
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dwaund

B Bot

B Operator

UV b WN R

A B
a9ANng | wHun
ORG04 DEP04-01
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ORGO04 DEP04-01
ORGO04 DEP04-01
ORGO04 DEP04-01

c

AN
May 2021
Jun 2021
Jul 2021
Aug 2021
Sep 2021

D E
mauime Bot maulme Operator
20 1
169 71
33 3
11 1
81 50

) .—
0-

A
/7 30‘:’
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5.4.5. 328497U Overall Dashboard Departments Report

D FIYIUNNITINTEUY KATNINTINNTNNURLUTUN TN U UATUNUII A TULTR

wag Operator YaaufazuaundIu gy

I EEEREEN]

5 A B C D E k G

B -

: . 1 Rank Department No. Message LINEBot Line Operator Facebook Bot Facebook Operator
- 2 |1 DEP04-01 440 301 123 13 3

3

Number of Messsages by channel
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Workshop

- nslanulnaneasuause Line OA
- MUY
- nslaulnannesuiaune Facebook Messenger

- @519YAANATU-AMBY (Intent) wazddastayauussuLLnanasy
- NAABIMTIUTTUUII
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