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Customer
Experience

via One Stop Service

m Citizen
(aws. + Nws. +
NS:NSOVMSAAD)

® Business
(nws. + aws)

® Foreigner
(au. + aws)

B Open Data Portal
(aws.)

Infrastructure

m Digital ID & Signature

m Service Request and Tracking
m e-Tax, e-Receipt

u e-Certificate / e-License

® Open Data Platform

®m e-Form, Service Tracking

m e-Payment / Wallet

m etc

Standards

® Data Governance
Framework

® DG Standard &
Others relevant

B Government Data
Exchange : GDX

® Linkage Center

m DXC
m NSW
H etc

H GDCC (ar)
m GIN (aws),

DG Cloud (aws)

[n.w., af, amduATINBWY, NW.S., aws]
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CE GED GO CEP CEO GES CEHS GED SNE GES CED GED GED GEN GEI WED GED GED GED GED SIS GEP TED GER GEs Gan CEn GED CED GEO SES SN o=

DG A Core Service Processes

[Digital Government Transformation]
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CEG GES GEe SN SR GED GED GES SN SED AN GHD GES GND CHN GES CED NS GED 5N CIN GED GED GED GED GED CEN GED GES GE D SO o @

Common Platforms ;| Exchange Platforms

Back Office

B e-Saraban
B e-Meeting
m e-Procument
u ERP Platform

Policy &
Regulations
® DG Plan
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Digital
Government
Innovation

B Govlech
Innovation Hub

B Al Platform

B National Open
Source Code

B Local Gov.

Digital

Transformation

B Personalized
Knowledge

Platform

Partners /
Owners
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