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Future of Work: Job Landscape

By 2025, new jobs will emerge and others will be displaced by a shift in the Growing job demand:
division of labour between humans and machines, affecting: s
. 1. Data Analysts and Scientists

=gg" 2. Al and Machine Learning Specialists
97 million 3. Big Data Specialists

4. Digital Marketing and Strategy Specialists
5. Process Automation Specialists

6. Business Development Professionals

7. Digital Transformation Specialists

8. Information Security Analysts

9. Software and Applications Developers
10. Internet of Things Specialists

Decreasing job demand:
1. Data Entry Clerks
2. Administrative and Executive Secretaries
3. Accounting, Bookkeeping and Payroll Clerks
4. Accountants and Auditors
5. Assembly and Factory Workers
6. Business Services and Administration Managers
= @ 7. Client Information and Customer Service Workers
85 million P A el
QQH'A- Source: Future of Jobs Report 2020,World Economic Forum ?GM;:: T;;sza:Ltia:;mg Clerks TDGA




Future of Work

21st-Century Skills

Foundational Literacies Competencies Character Qualities
How students apply core skills How students approach How students approach
to everyday tasks complex challenges their changing environment

? ; 7. Critical thinkin o
1. Literacy protlalem—slol\:rir% 11. Curiosity
2. Numeracy 8. Creativity

3. %Cg%fg;ﬁc 9. Communication

12. Initiative

13. Persistence/
grit

@ 4. ICT literacy @ 10. Collaboration

5. Financial
literacy

tﬁai 6. Cultural and
civic literacy

0y 14. Adaptability

15. Leadership

16. Social and cultural
awareness

Lifelong Learning

Mote: ICT stands for information and communications technology.




The Future of Work in Government

t =4

3 1500d107UNS00USUIWOWMUIDIANSIAOUIAG

Creating value in government: How more options for work, workforce,
and workplace expand opportunity

Y Work
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How the nature of work is changing to . p = ‘ —q .
achieve new business goals, fquuhi’?ng = TgUs:lyguvaundvgoouyusuazinalulagliinuizau

__ new skills and capabilities given — < . - . i p

augmentation

" pogrdaoslninalulagiansonaiwgodr91asd

= 1gnagns Zoom-in & Zoom-out

‘ Workforce

" TgsUnuun1s91001UlUU Talent Cloud
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Who can perform the

work as it changes and how

Where the work can get
done geographically and how
organizations can close skills we can maximize collaboration, . Workplace

gaps by tapping into alternative productivity, and consistency with .
talent pools or upskilling physical design and technologies u aonuoonuuuoov\lﬁ]oﬂnmﬁ'l\nu
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Source: Deloitte analysis.
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DGA Source: https:/ /thematter.co/social/future-of-government-work/ 139955 éT DG A

https:/ /7www2.deloitte.com/us/en/insights/industry/ public-sector / future—of —work-in-government.html



The Future of Learning

Learning and Development
in 2022 and Beyond

/"0’

Focus on
soft skills

Upskilling &
reskilling

L&D at the

\ / executive table

Rlse of personalized
and social learning

Online &
blended learning

ACADEMY TO

AI H R INNOVATE HR

DGA ATDGA

Source : https://www.aihr.com/blog/learning-and-development-statistics/
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KSF for Digital Transformation

6 Key Success Factors
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Linking IT strategy to

corporate strategy

*

Collaboration with

stakeholders

Leadership to

enable change culture

'.u

Enabling

environment

Human resources

capability

Focus on

strategic issues

ATDGA
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Open and Connected Smart Government

Digital Culture
Government for Citizen
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