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Framework (DGPF)

DG Pillars base on 6
Input Output

Dimensions of OECD DGPF

Recommendations
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Action Plan

Strategic Direction
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Outcomes

‘ﬁlm: ﬂ%’uﬂ;amn OECD (2020), "The OECD Digital Government Policy Framework: Six dimensions of a Digital Government", OECD Public Governance Policy Papers, No. 02, OECD Publishing,
Paris, https://doi.org/10.1787/f64fed2a-en.
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United Nation

European

European
Commission
—

Commission

Deloitte.
Digital

Deloitte

World Bank

THE WORLD BANK

>
accenture Accenture

STAGE |

E-government

Emerging

Information

Publishing

Publish

Online Presence

ﬁm: Gartner (2018), United Nations (2015) wLae Lee (2010).

STAGE Il
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Government
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Official Two-way
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Interact

Basic Capability

STAGE Il

Data-Centric

Government

Transactional

Multi-purpose
Portals
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Service

Availability
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NIBULWIAANLANEHNLNDNAIWIFIFUIAAING: Maturity Model 229 Gartner

1. eGovernment

2. Open

Government

3. Data-Centric

Government

4. Fully
Transformed

Government

5. Smart

Government

. Compliance, Transparency Insight-driven
Drivers Citizen value self-defining
efficiency and openness transformation
Service model | peoactive Intermediated | Proactive Embedded Predictive
Digital Ecosystem-
IT-centric Citizen-centric | Data-centric Thing-Centric
System centric
Ecosystem and | Ggyernment- Service co-
Aware Engaged Evolving
USers centric creation
Service
Technology API enabled
Oriented Open any data | Things as data Intelligence
focus architecture
Architecture
Leadership Technology Data Business Information Innavatien
Number of % of new and Number of new
. % Services Number of
Key metrics data-driven retired delivery models
online open datasets
services services

1. e-government: The focus is on having services online for user
convenience and cost savings.

2. Open government: Open government often takes the form of
public programs intended to promote transparency, citizen
engagement and the data economy. E-government and open
government programs often coexist, with different leadership and
priorities.

3. Data-centric government: On this level, the focus shifts from
collecting citizens’ or user needs to proactively explore new
possibilities inherent in strategically collecting and leveraging data.
4. Fully transformed government: On this level, the organization,
agency or department has fully committed to a data-centric approach
to improving government, and to innovation in government.

5. Smart government: On this level, the process of data-centric
digital innovation is embedded across the entire government. The
innovation process is predictable and repeatable, even in the face of

disruptions or sudden events that require rapid responses.

ﬁm: Mark Williams, Clémentine Valayer (2018). Digital Government Benchmark, Study on Digital Government Transformation, European Commission,
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(Anticipation-Action-Reflection cycle)

________________________________________________

ﬁm: Education and Skills: Dynamic Briefing (World Economic Forum, August 2021)
OECD Future of Education and Skills 2030: OECD Learning Compass 2030 (OECD, 2019)
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Best Practice 1: E-school solutions (Estonia)
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Best Practice 1: E-school solutions (Estonia)
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@l

ﬁm: OECD (2020), Strengthening the Governance of Skills Systems: Lessons from Six OECD Countries, OECD Skills Studies, OECD Publishing, Paris, https://doi.org/10.1787/3a4bb6ea-en.
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Best Practice 2: ERIC (United States) xERIC i —
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: I O : (journal articles) (technical reports)
. . . ==| Wi — ananIuluung
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_ NWIWFIATIZR e LNEINEINUNIANEIDY 9
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, . . . UTIINY BuSras imuanlounanisdne funasad uazyszaan
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il Fududayaluivled ERIC luusdazatlans

ﬁm: ERIC (https://eric.ed.gov/)
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AN Day in the life — Teacher and students. Microsoft.
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New Vision for Education: Fostering Social and Emotional Learning through Technology
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Short-term Goal 223 la59n15 e-Workforce Ecosystem
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Long-term Goal 284 la59n135 e-Workforce Ecosystem
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