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In Thailand E-pay is the Way

by Michell Christopher

30 July, 2018

in Augmented Intellisence, News, Thailand

An electronic payment (e-payment), in short, can be simply defined as paying for goods or services

on the internet. It includes all financial operations using electronic devices, such as computers,




smartphones oi* tablets. E-payments come with various methods, like credit or debit card payments or
banlk transfers, Note that one of the most popular and common online payment methods nowadays
are credit cards.

In general, e-payments are considered a fast and secure alternative to traditional payment methods,
such as bank transfers, checks, etc. Accepting clectionic payments comes with lots of benefits for
both merchants (of any size} and consumers.

Moreover, electronic payments are highly effective for international transactions. It is generally

cheaper, easier and faster than other payment methods.

Thailand’s average digital payment transactions are expected to triple to 150 transactions pet person,
per year, sooner than previously forecast. This is due to the fact that there have been a prominent
increase in the faunch of digital banking services by Thai banks over the last few years. These
include services such as electronic data capture (EDC) terminals and the availability of PromptPay,

QR code payment and mobile banking services.

PronmiptPay, the electronic payment service under the Thail government's e-payment plan, has stopped
charging for online banking transactions. PromptPay offers free money transfers for up to S§200
(5,000 baht), $$0.08 (2 baht) for over $$200 (5,000 baht), S$0.20 (5 baht) for up to 584,000
(100,000 baht) and finally, S$0.41 (10 baht) for transfers over S§4,000.

These services are part of the national e-payment scheme, a partnership between state authorities and
the private sector. PromptPay has 42.6 million registrants with a cumulative transaction value of S$

65 million (1.6 tritlion baht).

Since the service began in January 2017,334 million transactions have been made involving money
transfer to recipients who tied their citizen 1D or mobile phone number to a bank account.

For QR code payment, the number of mérchants registered hag reached 2 million, though the service
has been in operation for less than a year. The number is expected to continue to rise, particularly in
remote upcountry areas. The central bank will pay more attention to the adoption of digital payment

to boost e-payment transactions.

Banks have applied several models to their traditional outlets to keep up with the demands of each
customer group, such as branches for financial advisory services, small and medivm-sized businesses

or automated banling transactions




Network relocation is another key factor that helps branches accommodate demand in transactions.
Almost all branches have been relocated from stand-alone products to dense markets, including

shopping malls, which have higher traffic.

- The outlook for digital banking setvices have such promising aspects, propelling Thailand to achieve

its Smart Nation 4.0 goals.
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Singapore, Thailand Weigh E-Payment
Alliance in Digital Push

By Chanyaporn Chanjaroen

Octaber 5, 2017, 4:.00 AM GMT+7
Updated on October 5, 2017, 6:11 PM GMT+7

» Nations are in early stage talks to connect e-payment systems

> Link between PayNow and PromptPay would be a first for Asean

)

. i
HASLINDA AMIN
@HASLINDATV

Singapore, Thailand Explore E-Payment Link

Singapore and Thailand are in discussions about connecting their national digital payment
systems to forge an unprecedented regional alliance, as officials step up efforts to curb the
use of cash. '

The link would bring together Southeast Asia’s first national digital-payment platforms,
Singapore’s PayNow and Thailand’s PromptPay, said Naphongthawat Phothikit, director of
payment systems policy at the Bank of Thailand.
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E}“The Monetary Authority of Singapore and the Bank of Thailand are
exploring the possibility” of a link between the two networks,
Naphongthawat said in an interview i1 Bangkok. Discussions are at a
preliminary stage, and it’s too early to talk about details or a time-line, he
added. '

The prospective tie-up is the latest effort by Asian nations to modernize the
payment process, Governments from India to Indonesia 00 are prodding
citizens to pay via cards, mabile devices and Internet-based channels, all of

which are viewed as more efficient and traceable than physical notes and
COiNs.

Digital Push _
Thai mobile and internet banking transactions surged 141% from 2012 to 2016

40T Baht

2012 _ ; _ 2016

Source: Bank of thafland . Bloombierg
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The discussions with the Thai central bank on possible collaboration to connect e-payment systems are
still at a preliminary stage, a spokesperson for Singapore’s monetary authority said, adding that the two
sides in July signed an agreement to cooperate on financial technology.

"Initiatives to enable faster and more efficient cross-border financial services within Asean is a positive
development for the industry," the spokesperson said. "MAS encourages more of such cross-border
engagements, premised on common standards, to create a seamless and inter-operable digital
experience for the Asean community.”

For now, cash remains the dominant mode of payment in much of the region. Some 57 percent of 4,000
consumers in seven Asian markets said they rely on notes and coins, a PayPal Holdings Inc. survey
shows. In contrast, digital transactions are prevalent in much of Europe.

The Bank of Thailand oversaw the January roll out  of the PromptPay service by the nation’s banks. It

now has 24 million registrations via national identity cards, equivalent to about a third of the Thai
population, Naphongthawat said.

Preferrmg ﬁas‘h
@f Thars in Pay?al survey said théy most often used cash for payments

F

China Singapore . Hong Konp “thatland indonesia Phi‘uppmes _

| Percentage of respondents who said they'most often used notes and f:mns
CEoures: 5urve3: f::nmrmssum&cl by PayFal Holdings Inc. &

according to a Monetary Authorlty of Singapore release on Aug. 29.

Both networks allow peer-to-peer transfers via banks and enable payments to be made using recipients’
mobile phone or national identity card numbers.

Thailand’s priority is to encourage the wider adoption of modes of payment such as credit cards and
mobile-based wallets, Naphongthawat said in the late September interview.
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D“igital—based payment transactions - including electronic fund transfers, e-wallets, credit cardsand -
mobile and online banking -~ have grown about 30 percent annually for the past five years, he added.

Southeast Asia’s banks are girding for a competitive onslaught amid aggressive expansion plans by
China’s giant financial technology firms, such as Ant Financial, the payments affiliate of billionaire Jack
Ma’s Alibaba Group Holding Lid.

Thai banks have an incentive to bolster digital payments "to ensure they can compete with potential
challengers from abroad, including the likes of Alipay and WeChat, which currently serve only Chinese
tourists in Thailand,” Naphongthawat said.

(Updates with Singapore central bank comments from fifth paragraph.)
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Thailand Accelerates Mobile Payments Adoption
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fintechrews.5g/27825/thailand/thatland-robile-payrments-adaption/
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By Fintechnews Singapore January &, 2019

Like its ASEAN counterparts, Thailand is pushing for greater of adoption of mobile
paymernts with industry participants, including government agencies, financial
institutions and fintech companies, all actively working towards increasing awareness
and accelerating adaption. '

Payments is the largest fintech segment in Thailand, representing 30% of the country’s
total 100+ fintech companies, according to EY's ASEAN Fintech Census 2018 report,
and over the past five years the payments landscape has significantly changed,
presenting consumers with an increasing number of alternative ways to pay for goods

and services,

Thatland Tr'lmt_t.twn valto (2017}
wsmw—xm %

Drigitad payrets: LSE1R billion
Motate pryravats: US$4 milllon

Consumer readiness:
Smartphorg penetaticn 8%

Key highlights:

« Acconding to Mickson, 68 por cent of the Thai population
use cash as the preferred mode of payment.
Mewly-launched electcanic interbank transfer system,
PromptPay, will play a ey role in driving chgitsd payrents

-

(20 1nillion reglstrations expected by the end of 2007).

The government’s foeus on e-payments presents opsortun'thes
for FinTachs.

Top That banks are 6o lunching hew payment platforms

to counter the compethive threat from the FinTech sector
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o BT

inravative FinTech player - case study:

Orisa is & paytnent AP provider, which can be integrated
Into merchant websites, blogs ar even secial networks, .
Onlse offors white label payment selutions and teal-time
frawd detection,

herchant accaptance:
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No. af POS muchives: 0,36 million

Thailand, Digital payments readiness, State of fintech in ASEAN, UGB, Dec 2017

Mobile wallet providers expand services in Thailand

One notable trend is the evolution of mobile wallets into broader ecosystems. For
instance, the TrueMoney Wallet has expanded into providing services that include
cross-border remittances, payment gateways, cash on delivery, as well as specialized
top-up services like gaming.

Similarly, companies including LINE, Garena, and Lazada have all taken advantage of
their large user bases to promote a wallet service. LINE offers Rabbit LINE Pay, which
serves some 4.5 million users in Thailand, Garena provides the AirPay wallet, and
Lazada launched the Lazada Wallet in January 2018,

Most recently, Southeast Asia ride-hailing firm Grab announced it was partnering with
Kasikornbani to roll out its mobile wallet GrabPay and cther financial services in
Thailand starting in 2019,

Such services seek to create an ecosystem that ties the user into the brand via
multiple lifestyle services.
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Towards a cashless economy

Besides the tech companies, Thailand's government tco has been actively promoting
digital payments by launching their own initiatives. A major one is the electronic
interbank transfer system, PromptPay, which has been playing a key role in driving
digital payments.

PromptPay ties ID numbers and/or mobile phone numbers with bank accounts to
allow users to transfer money more easily. The platform is part of the national digital
payment scheme, a project designed to move Thailand towards a cashless society. Itis
part of the government's Thajland 4.0 initiative, which seeks to create a value-based
economy driven by innovation, technology and creativity.

PromptPay was launched in 2017, and as of April 2018, had processed 97 million
transactions, totaling THB 370 billion in transfers, across 37 million savings accounts, It
had 42.6 million registrants as of July 2018.

Thai banks invest in digitalization

In a bid to remain relevant and counter the threat from the fintech sector, top Thai
banks have been launching new payment platforms and investing heavily in their
digital transformation.

Since 2014, Kasikornbank has been investing arcund THB 480 million annually to
enhance its digital banking services. As of year-end 2017, KBank had 7.3 million users
on its mobile banking channel, recording around 3 billion transactions during the year,
a tenfold increase from 2014.

in November 2018, Kasikornbank put in US$50 million into Grab as part of their
strategic partnership, after collaborating with Singtel to_launch VIA, a QR code-based
cross-border mobile payment, in Thailand, back in October.

Bank of Ayudhya has said that it would invest THB 20 hillion to develop its technology
infrastructure and digital banking platform. Meanwhile, Siam Commercial Bank has
committed to invest THB 40 billion in creating, acquiring and developing its technology
infrastructure over a three-year period.

Already, these initiatives have begun showing results. In February 2018, the Bank of
Thailand (BOT) published data showing a surge in the use of mobile and Internet
banking in Thailand, reports Thailand Business News.

For the first nine months of 2017, mobile and Internet banking accounted for 33% of
total payment transaction volume, a sharp increase from only 8% in 2010. In value
terms, mobile and Internet banking accounted for THB 23.4 trillion in the first nine
months of 2017, a 22% compounded annual increase in value since 2010,
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Extibs 1
Thalland’s internet and mobile banking transaction volume is increasing rapidly
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