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g nsdlfnuinmaliingdunsiaulasiiuannisaueieting (Network) 9ndudsifam
gudaya (database) soanldlimnuddayiunszuaunis (process) feonsideslosuazysannis
NITUIUNITAE) L8 mﬂﬁ?uﬁaLﬁun’nﬂ%’ﬂiﬂwﬁu,wujmnﬁ (integrated applications)
wiounsas1anasguildsufudmiumitenuisuta (government standards) lunisadhs
sruviguasiannsetind sen1sld 1) Enterprise Architecture w30 @a1inenssusdAns 2) open-
source framework 3) common data infrastructure

a. nslgunanniviinsuissduiewmurdguiaiiiiuussvvudugudnans uagzifinnis
Ufgussemianinadlusiosiufuussrney Welidlarnudomnisvesussnaumnniu

5. msa%w%’amausm'}msé’wmsﬁ'mmmmmuﬁm (Common Standards) ilddmiu
wmamumﬂiwwm uazmadszniensovaninenssuesing (EA) ivmummwmgwmaauuauu
Lwammwmiivumawmsmumuﬂamt,a mignwieady Wunsiausmiu ddansawud
S1dou IiosnsziuNsamouUINIg

6. Anusaufiafiuniatanvu a1 n1sld PPPs lunisasyululassadisfiugiu msswiledy
A1AenIUlUNITHALINIATFIUIIN (Common Standards) N1siauIkazaRtulATINgG IT V09
Syuralunisadreaulugeainnssy ICT TuniAenay N15oUsNA IT THkA1s19n1skasningu
BNYU INEN15UTHINYINIALAIALDNYY

dauulovigsyuradiannsaind

gruinsmiauSFUIaaTIa (29An15uIvY) (aWs.) D G A

Mwmw



GUEITY

i’y

fiuazanudfyvestlym 1-1

2. msimwnsguiadiannseiindveanmald 2-1
2.1 Introductory Stage (1978-1986) 2-1

2.2 Foundation Establishment Stage (1987-1996) 2-4

2.3 Full Promotion Stage (1996-2002) 2-11

2.4 Advanced Stage (2003-2011) 2-21

2.5 AMdsgunadanserseulan 2-30

2.6 agUuUNIINSRAILISFUIaATTIAYeRNYEALS 2-36

3. UadunNnINNITITEUALUNSEUINNMELA lUNTRRIUSEUIaRATVA 3-1
3.1 Todunnannmside (nsalusemenmals) 3-1

3.2 UNISEUNN AR UNISHAILISsUNaBianvsetind 3-1

UITUIUNT

dauulovigsyuradiannsaind

SN AAFUIAATIA (29An150%1%Y) (AW3.) D G A



1-1

1. NusazauE1AyvaIlym

UsenelnglFisuiulounedieynslugnisiaunigunaidauntssana 20 3 daudd 1996
Fsldun nmsdevinsevulovnemaluladansaumaszos w.a. 2539 — 2543 (IT 2000) eg1slsAn Ha
mMyianssUaRdTavesinedsieinegluseiulunats Weflsudulszmedue vhlan duanse
nan159nvinaudsguradiannsedind (e-Government Development Index %38 EGDI) 909U5zLnf
Iny Adnshlnsasdmsanyssaani (United Nations: UN) s1eazidoalusunmd 1.1

sUn Wl 1.1: wan1sdnduausguradidnnselindvasUszmalng faudl 2003 - 2018

2003 2004 2005 2008 2010 2012 2014 2016 2018

Wislsin1simunsgutanidviaveslneduliagisinnszlan 3amasfineinuamiesniswaun
Sgunafdviavesdszmeliln Jannsfnwideiisguiadidnnsednd (EGDN) wulifwuain1sdniia
EGDI Tul 2003 69U 2018 MTubagn Ussimandnisimund 4 Yszne lawn tn1uwdld ansny

Y s s a s oA a s v & 2 = 9 v Y
91041303 Lsesiaus derlUs usillosanUsewmedsrlusianvauzidunizvumdn Jdlilnalhesiu
a = v & a0 val o % dl
UsunUseinalne aglugunind 1.2 wandliiiuinnvaladimuiniswuuininsylaniign
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2003 2004 2005 2008 2010 2012 2014 2016 2018
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Inesioly
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Y [ a a a 1 N0 Y
2. ﬂ’]’iWG&IU’ﬁgU’]ﬂ'ﬂLﬂﬂ%i@ﬂﬂﬁ%’e’]ﬁtﬂ’]%ﬁlﬁ

The Korean Association for Policy Studies (2012) l@asunmsiaiuniguiadidnnseiindves
nald senldidu 4 svue fil
2.1 Introductory Stage (1978-1986)

Introductory Stage #5z8z17a1 9 U Suseudd 1978 15iailin1s§asia first Basic Plan for
Administrative Computerization Inawwgualuniseanulouisisuiadidnnseindlussezd feo 1)
ieduasugnavinssuasuianesliinmaldaunsoudstuldluniissninasemaludunisiamn
wiswgha s valdsilifonamnssunenfinmes 2) iileusulgsUssAnsnmauninis
(administrative) Tagi3ulu® 1970 1ilefinasvilHerusuussuranduszvunoufinmes
(computerization of budgeting tasks) R]’mﬁgu vﬁhm’]uguﬁ‘] Asuhlrnudussuuaeufiawmeslud
daun 1wy nszvaumaAvangdwi 1udu uagillovthenuizuiaiieg awnsaifiundnnin
(productivity) fremslireufinmes lasnsiguiadidnnseindfidutufoususssdnsnmey
U313 (administrative efficiency) mensvilrauusmsnataidussuuneuiomes (computerizing
administrative tasks) 9g19bsAnu Aruweeulunisilinuuimsnatsiluszuuaouiiamesves
mhsnuiguaduluuuuisausigii bildvhegneysanns danfu UssAniua (effectiveness) Tasin
Jladdoiauenuzinmsinsdailasinissguiadidnnsetindedraluszuulnesguianarduguuuy
YodunusEAvR wiufasdulasenisifiens Asniunisinewnasnuisay Iagld Ministry of
Government Administration A#a the Administrative Computerization Committee Wag9i1
the ground rules uagiliu basic plans to computerize administration sgauv1@ waylut 1978
TedavituaziSudfiunis first five-year Basic Plan for Administrative Computerization
(1978-1982) lasiJunisysunnisiasanisnisibiauuimenatedussuuasuiiames
(administration computerization projects) fivtie91usnee vheguendsu sgnelsfinny nafildlu

1%
P

SEaLUADUTNIAN

Wnuneuaznagns
[ a & a [ & Al o v a <
Winunevesuleuiesguradiannsetindlussezilogiinisviliauuimsnateidussuy
ABUNIMBS (computerize administrative tasks) LiveUsuUseUseanEamnsvhauneluniisny
wiazneay lllgnisvinnusenineniisny vagndadansaliuinisniasgesuladunussyvu
MI1A398ATIaT 9N ug N TlA (weak network infrastructure) wazdnsInIsldneuiames
VENTFEARLAVEN

Tensuuusaueud (centralized approach) Qﬂﬁmﬂsﬂuiwwfim Ministry of Government
Administration (MOGA) dpvihuazsidunlouneiguiadidnnsednddainnldfunamiesu eesls
Ana L{‘Julﬂlaﬂé’ﬁwuﬁmmiuiamEJ%’gmaﬁLﬁﬂmaﬁﬂéﬁmaumm%’gmaﬁwm WWs1g the first
five-year Basic Plan for Administrative Computerization Qﬂ?‘]’@ﬁ’l%ﬂ%ﬂ’lﬁwLLNUﬂTﬁﬁ’ﬂﬁ
Juszuumeufiames (computerization plans) finannnatevesusasniisnudnde i
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nvisng ulgunguaslasans
® the Rule of the Administrative Computerization Committee (1975)
® the Rule of Administrative Task Computerization (1979)
O Article 2: 1% Minister of Government Administration LWSgNIA1 five-year basic
plan for administrative computerization
0 Article 3: I§guusdusaznsznsadnyiunul juAnas (action plan) ideandosiu
basic plan
® the first Basic Plan for Administrative Computerization
O iU 1978 Antiun1sl 1978-1982
0 nguszasd: 1) iileviam 80 sruunuAdEydmIU 30 i 2) deauaTetie
vdukaglildnoufinnessiufuitonisinureusazmiasny 3) iieAns
computer centers lunsiazdaniadmsunisiliauuiniseesiesdunatafu
syuupauiImes wavlouloudlos 33 Woaddetuinueietis 4) Wedsianiy
#Heen137dfedeyaiuuInig (administrative information) 1oL sun1sasng
F1UT8YaUUIUNT (administration data base)

® the second Basic Plan for Administrative Computerization

O dnvil 1982 Auiiunnst 1983-1996

O Jngusvand: 1) LﬁauﬂsmmamuﬁﬁmﬁgﬂﬁwmﬁﬁulmLwiazmasmfmluﬁziwuaumu
w3n 2) fnafraaiotnedoyasuuinisuuuysannisiassna viefife vene
voulnnvasaietisnouiuneslundasuiisiu ieysanniswasdouloas
NUIBUAIUNANUATNUIBNUITUIATEAUYNTY 3) A51951UTLAUUINNS
(administrative databases) 3Mnnan1sd5I9fivilugIavesusuLIn 4) whlugngou
VOILHULTN

o ludrsUaevesszesd WFuumuiionndenlsy/aaaietevesuddignilindu
FTUUABNNILADITUAD (computerized main tasks) Tnelul 1983 lassdaiauslunisasng
(3ot eABNIMDINUEITERUYIR (national basic computing network) wazlédmsin
keynote of the National Basic Computing Network Project %ﬂlﬁszqdwza%a national
basic computing network Tud1u administration, monetary, education/research,

national defense, public security

® the Administrative Computing Network Project Plan

0 dmviuile 1985

O Wulassnsdesuaziiulasinssguiadiannseiindves National Basic Computing
Network Project Us¥naunde 6 Aanssu (1eavidenegluszezdnly fosan
Tassmslalldignaniiunisluszesd uasdeulusniumslussosdaluunm)

O ldnagns “invest first, settle later” lun1saiiiunis wazldenlAsenis¥iiivinnis
TUswalgliluszuunouiames (computerization of post offices) LIulATIN15Un
399
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o w

Hauazdadnin
sruzlinsiauiegiinisysannistassnisibiidusyuursufianmes (computerization

De

I 1 1

projects) NkfagnIeuyuuUANAUAIILIIneiulussAuUssnAlagSFUIaNa FelNaeun
FALaU 819

e nsamelyusaguALazUINMINAgITasiUTREUd Fesautaniseanluaugadud gniinlv
Duszuupauiumeslul 1982

e nseanuisdaiiun (passport) gnitiussuuneuiiunesiull 1983

% v o

atialsiany msimwnsguiadiannseiindluszestdosndyiudednin 1w

o

o lassnisgesdrulugaiiiunisuuulseU (annual basis)

® ASEUNEABNTIMBTNUFIU (the basic computing network) @3fiadafanNIsasuvwInbvg
galullagnans
' = P P ~ & - PRI a v
o TuurazUauuszunu 99959094 UL LB I8 UBNUNALL T ULA D UNNIIANT T ULIATUAY
YauuszununIindiguaza uisauduavyseualulele wmszdunaun1snansan
suUsganaltaIuIu

o Taovhly szognalumsdniulasansegiivszana 9 e udlasenisiAgaiunsiaun
a3 (informatization projects) fadldszzinatuuuaslfiiuamugs dadu Tasenis
Ussanilssldannsasufiunsidingslasanssed @annual projects) fosaSanigluiou
Funeuvamnd S Tasamsiieafumsiaunasaumadessidunsinglddayaniui
AALBNTUNIOIFIAINAD LNs125TUIalilANaILTaR UmMALLLABATAUNANINNE L
aaenvuididaalum s msatuayusnusUszanaliselies

o aydsruyUszinmuainnisasmusidoulunisiam software funfloundoadiofu sauds
Aldefiiutuanmsfivihenuiguadaudamulugtnsaresiiomes innalids
«’Tfmé?mmzﬂiiumi Information Industry Promotion Committee %ﬂ%ﬂ@iﬂﬁi@ the office of
the President Lﬁaﬂmﬁumiamuﬁ%ﬁau

¥ ] <

Tngagu lussesiidnadisae 3 Usznis Ae 1) dnisviliauuinisiluszsuuaeuiinmes

[ [y

U 2) n15lianud1AgyAun192191A30918AUNILADIU9YIA (national basic computing
network) LazlATNABUNLADTAIMTUIIUUINIT (administrative computing network) 3) 3013
dmvi Administrative Computing Network Project Plan Tul 1985 aghslsAmu wnussnanlalasu
NM3MoUTUNRAINMIBL INTEmaNaendl viisnuildedemuindiminevesunuinaidlsl
anunsavilidnsalaasansizaianeaunineinsnianeiialaznine1nssssuead (technical and
natural resources) waglaildfinsszysvyszanaaddusnuiiosainaiuiuiuandsfuszuing
nu1891Y LJuAY damaly National Basic Computing Network Project wag Administrative

Computing Network Basic Plan lilagnaiiunislussesdl wasideuluaniiumslussesdaluunu

dauulovigsyuradiannsaind
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2.2 Foundatlon Establlshment Stage (1987-1996)
1'14'3 A Vl Z‘ULIJ'U'i gy miaswwuﬁmmm‘m'ﬁmaaLaﬂmauﬂa Ni gy L'Ja’]GNLLG]‘LJ 1987 —

1996 Luaﬂ‘ﬂﬂﬂﬂﬁiﬂﬂLUUQWUIUiS 3‘1/] 1 laifiusgandaw UIEJU'WEJiﬁU'm@LaﬂVISE)UﬂZ‘ﬂ‘Lﬁ% SRR

3
[y

mneifielilasinsizuiadidnusedndiinagean Tneidesledlasenisiguradidnnsedndidinfunis
fuungeavingauansaLINe (information industry development) lugasil sasmsldneufinnes
melunhenuizuiagedu fn1sadagiurensdotne (network foundation) wasidufintsuaniden
ToYaTENINMNENUIFUIAHIUNINATEYY (network)

sveriiannsouusldidu 2 919 Prsusniedaudd 1987 - 1991 iJutasves First National
Basic Computing Network Project Fadunisasianievns (networks) 5 #1u léun administrative,
financial, education/research, national defense, wag public security Lﬁ@ﬂ%ﬂﬂqﬂﬁﬁxﬁmﬁmwmaﬂ
massuanarynslugmaiagnannssuasaumna 2el 2 A Foued 1992 - 1996 Hurewes
Second National Basic Computing Network Project gadunssdulasinisuasianssufidedies
nerausnndesstaiaunldATy washiliissuy interconnecting computing systems

nseeeil 1 39l69avi Second Basic Plan for Administrative Computerization Tud 1983
FaUsznousie National Basic Computing Network Project Plan n3ounulunisiauiieaiotiy 5
#11 (administrative, financial, education/research, national defense, way public security) ag14ls
Anu weufsnanldldgadniunisaunsesiel 1987 ilefiannunfoudiunseunguune uaz
JuUsEaa é’aﬁj"u National Basic Computing Network Project Tuszasil 2 ﬁdﬁﬁ;m@iu 2 o Ao

® LNOMDUAUDIABAIINADINITUDIUTEY 1T UNLRE 19T stNalRIIuUINS
(administration) #Usg@n5n1W w318 administrative computerization 1ilot3uusnll
A1U130ADUAUDINDAINABINTVBIUITTIMUlUNISUININAST T INTULA

o lileatuayunsiaungramnssudidnnselnduazgnaminssuansauna dadudunis
YaegnsAandn1siaLILATygRaveunmald Tnsvugfiin1sdnia national basic
computing network plan amammsu&ﬁﬂmaﬁﬂémmmmﬁiéfé’aaﬂuﬁ%‘ﬁ’uﬁumu
wazgnaivnssuarsaunadeeglusziunans laglud 1981 3%‘U’1@‘U3 yAIALA
semiconductor, computer, Wag electronic switch L‘Uuaumﬂawa MNLAGDINNS
T semiconductor waz electronic switch Liintuaninsviaauazinsdnyiiisulasy
AUty udsgultadenasasieanudeanislulssimadiniu computer H1UNI9
administrative computerization project 1ws1g8eliiinatnd sy computer L1
computer @1unsandnldndrluinmald druildeifuanssdrdyves National Basic

Computing Network Project

Wnaneuasnagns

wWhnuneaes National Basic Computing Network Project fin nsvinllnnalaflseduves
depuansauma (information society) agluseauifgafulszimaimuindiniglud 2000 lagd 2
Toguszasd Aa 1) vinlidsanduszuumeufinmes (computerization of the society) 2) auayu
geavNssuansaumanisluUseme
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ﬂaqwﬁmsﬂuizazﬁ 2 fio nagns “top down” waz “invest first, settle later” %aﬂaqwﬁ
“top down” U184 AANTIU 6 NANTTU bAWA resident registration, real estate, employment,
customs, automobile, way economic statistics lasunisideniduitUssaspndnvadlasanisvinli
Wuszuunaufiames (computerization project) @aunagns “invest first, settle later” Aainadia
msdamBunuigliiunuitefuildudldaglunsdidulasimnisiou udsguiaszseiuduain
selddsaivlaluniends fenagnsi inwdldanunsanszaeaudsswedasinisanalng il
AuBIge uazdnnsiudediiasusuyszanals

Lﬁamaqd}mmaﬁqﬂd’n national basic computing network wusaanidun1swaun
LAS8YY 5 AU bAkA 1) administrative network ATAUARUWLILIIUSFUIA 2) financial network
ASBUARNEUIATT NMSUTEAUANY #318199E 3) education/research network Liufiuninedouay
0101350 4) national defense network waz 5) public security network wenanil Fsiinssauile
TUN15V8I8LATDUIUADUNUN DT TENTIINUILIIUTTUIS kazN13A1TUNIIAYN basic computing
network lwmalulaganslulszimaiiiedasaduayunisiauignamnssumaluladarsauina
melulszwalundeudumsvinlmduszuumenfinmes (Computerization)

waztfieifunisnnaniediedmivusama ldldudnsilfauuinsnateifuszuy
ADUNLADS 399AVIN First Administrative Computing Network Basic Plan Fauszneusie 6 priority
tasks Fduananfidswasgrsuinadon1slddinvesuszavu Iawa 1) resident registration 2) real
estate 3) automobile 4) customs 5) employment ez 6) economic statistics

nldanrth Second Administrative Computing Network Project Lﬁaaﬂmsamwgfw%’au
Tunuiiedendeiu Tneliinisdaiiu S uazuandreteyanuuimsiivinenudodldsaudiu
TuAmhenuiiiedoes

nOYNNY WlEUIBLelATINIg
® Computing Network Act
0 suldidled 1986
O Article 4: 1% the Minister of Home Affairs 9nvitiu The National Basic Computing
Network Project #ailinguszasdiflodpvhuarlivsslovinniaietenouiinnesau
uanmierninietnelnsimiiiugiu
0 ¥nda Computing Network Steering Committee %QagjmEJTG’TU?%SWW%U@I@EJG]N
wazdlunumaAylunismvaukavyszauulivieauaniun1snuay
O ANfun1991uUKNY The National Basic Computing Network Project Tu 5 @191
TAawn administration, monetary, education/research, public security, L& ¢
national defense
® The First National Basic Computing Network Project ita¢ Administrative Computing
Network Basic Plan
0 ldfausd 1987 - 1991
0 uwiaziin1s¥mriiuny National Basic Computing Network Project fausit) 1983

wHugsnadin1sandun1593elud 1987 udsa1nn1sUsAulYd Computing Network

dauulovigsyuradiannsaind

SN AAFUIAATIA (29An150%1%Y) (AW3.) D G A



2-6

Act LLazﬂ’liﬁﬂﬁgﬂ Computing Network Steering Committee Laza@11150AAATS
Ruyulsiiieme
O National Basic Computing Network Project Us¢naunigunugasaiuayu
(Supporting Sub-Plan) 8 uwu lalA
1) uWu the basic computing network plan dmsuasiansedisneuinesiu
5 @191
2) mswauuazdnassedreniinmesudnd iUl dudsnnes
3) nsdnassiedesneufiames 16 dn
4) AIWAUITONALIS
5) msaﬁfuawmams?%ams (communication line support)
6) ﬂ’]'ﬁﬁmu’malﬂﬂ’lﬁmaﬁ]aauLLazmﬁmmig’m (standardization, inspection
function development)
7) n1sdariiuinsnisdiniunisuntesdeya (the establishment of the
measures for information protection)
8) MIWwUISEUUU{URANTTVRY the national basic computing network
O unu the basic computing network plan Usznoua1gkiud1Miuas1nTodne
ABUNILABS 5 LASA18 LAlA administration, monetary, education/research,
national defense, Wag public security
0] ﬁmﬁﬁaﬂaﬂLquﬁagjﬁmﬂﬁmmﬁﬁaﬁumsa%wLﬂ%@ﬁdwﬁww%’mwﬁmi
(administrative network) 1nndLasev1e 4 wdevneiinde wazifuiiauison
Usgaunsainnnnisadraaietiedmiunuuimsinuiuldtunmsaaesetie duls
0 9nuauMIASINATETEI 5 LASeTe WUTwA administrative network project
TWuadwsAiffian 91nn15ldnagns Top down 1% Computing Network Steering

¥

Committee 1HudfmuaNuNlATINg (project areas) WNUMTIANUIEULABZILIAS

Y
2
(Y a o

Wudivun 8nvig finsfvunaufidaudfey (priority tasks) 6 9Muiazdina
Tnensaionsldtinvesservuielilinadwiidfianums Midedldedosiian
lawn 1) nzideusnegs (resident registration) 2) 9dIn13uNINE (real estate) 3)
gueud (automobile) 4) 11597199711 (employment) 5) #i5N13AANINT (customs) 6)
Uayadi (economic statistics) FrsoazBoalumaed 2.1
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A1579% 2.1: 6 Priority Tasks neldun Administrative Network Project

fu L TUSTUUPDUAILADS LaTELNS
Joyavoulal

AU n19N9 S9azen wrguliuIng
Sulayaunan
Ministry of Home | nMs3ans ihdeyaiugruvesyaaaitiluly MIIBUTEAUYUYY 3,700
Affairs (MOHA) neifousugs | eeufimesuasidoulomtnenu NI
fsunaseduvinsiunuueeulatl
A199ANTS Fmsamzifoufiou uazthswon | mhsnussauviesdu 298
adansunsng | 32 duwislidussuvaeuianes | wilsau
wazonleahenussiuTiodhu
298 RUITULLIAIYAY
Ministry of mMsdamseu- | ldnssuaunsiisatueueus RN UIANLLTEUTOYUR 59
Transportation Yun Fausinstesusudauiimsiane | wihenu
nanetdussuuneuiimes uag PUIBITUATINEOU 41 KB
Feulgamhenuiiiendes FUNANYNYOUTOYUA 16 WA
wihenusziutiesdu 168
NUIBIUY
Customs Service | nsdamsis | shldnszuiunisfiieatuianis wihenuiiiedes 109
N13AANINS AaNINSV AL Y108N (import VLU LYW MUIUABNING
and export customs ﬁ?Lquaaﬂmaqﬁﬁmiqamm
Clearance) WHuszuumauinmes (customs house brokers) wag
wazideulownhenuiiiedes 109 | suiens
AU
Ministry of Labor | n133annsn1s | vhildnszuaunisiiieatumssnsnu | wihenussdutiesduves
29U Juszuureufinmes wasidoules Ministry of Labor 91121 49
WhenusEiUToshues Ministry PUIBIUY
of Labor §113U 49 #3g91u Auddoyaiilansinanu 6 wis
National QRELGTEH vliifoyaadffiugiuvesUssna 20 | mhesanunisnAses
Statistical Office | Youaada Joya 1wu 51A1 T1IUUsEYINT WU | (administrative

agencies) 36 %891

fi1n: The Korean Association for Policy Studies (2012)
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g‘ﬂmwﬁ 2.1: uaungld 1% National Basic Computing Network Project Plan

Basic Computing
Network Plan

Y A Fwsultdudsniaes
VG e NG RO

a s v
ABUNILADI 5 AU

- administration mssuUayuEY

ANsaedns
- monetary

- education/research
- national defense N153ANIUINTNITENSU

- public security

n1sundasdaya

Administrative Network Project

1°* National Basic Computing Network Project Plan

wHuEaBENUEYY (Supporting Sub-Plan) 8 uWu

ANSNRAUILAZINESTS N15ANEIILATDY
LASDIABNNAADSUAN AINNILADS 16 U

2-8

AISWRAIUN
3 4
FNALLIS

AswaInalanisnsiadeu

BHaSNIIUINTIIU

nINAUNsEUUULUANTYaY

the national basic computing

network

6 Priority Tasks

neieusegs | adwmntuning | srueud | n1sdnenu

WSN13ARNINS

fisn: The Korean Association for Policy Studies (2012)

O 9NN 6 priority tasks ka7 LK administrative network project §3Usgnaunae
sfifle (existing tasks) 38 971 uazaLANaLNLL (planned tasks) 32 a1u Tu 29
v lasflnuifogdaimunazdnudunsinenhsnuusazuisazgnidenlss
WU 6 Priority Tasks vaugfienuiinneunulidegniisndranaggndiiunislng
MheuNglatodnineuIuyssinuvewAasnIENy

O w#av1NN13ANLUNITAIU the First National Basic Computing Network Project %11
Tinsadauagldougudeyafiugudmivnadounugs odmnianing e
113979970 WEN13AANINT Uazdayaadd saufunalulagdmiuasuiamesndn
gusuldiludsnnesnidunisndnniglulseina agnelsiniy inuwaldddoaundey
fodrin Ao szuvUftRnisvennietisliiaies duesfiannaluladuazeunsal

NENUTENA wasunasIuuliuuueu

® The Second National Basic Computing Network Project ia¢ the Second Administrative

Computing Network Project Plan
O TdausiU 1992 - 1996

dauulegvrgsguiadiannsaingd
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O 9nUoIAUDY the First National Basic Computing Network Project 33ladnvin
the Second National Basic Computing Network Project \ievens USudey uas
Wi National Basic Computing Network §78n19180n tasks filAsadeafunis
snpeuazanliszrvy Snvnatsnmiasetiefiadstunds uazenseRunns
TgUselevtianndayasiuiu

0 fimssndulasimsihiesdmsunsiduselomianaeufinneifinanlulseme Snis
Fadausdniinde (specialized lease company) ioraufininesiindnlulszina
saailsunsueusumsidauneufinnesinanlulssne wazdsasunisiaun
FONALIS

'
a

O in1sfAnaLdean tasks Tual lasninuasiundainudids (priority tasks) 7 474 Tawll
Foula fie 1) WunuiidwansenuseUseansnmussuusmswasALaznINTed
Uszwvu 2) Wunuiinseuagquindsema 3) amsafnuavisnudfuiaveuls
oA

1) National welfare (Ministry of Health and Social Affairs)

2) Postal comprehensive service (Ministry of Post and Telecommunications
(MOPT))

3) Sea-goods management (Korea Customs Service)

4) Intellectual property information management (Patent Office)

5) Weather information management (National Weather Service)

6) Item list management (Public Procurement Service)

7) Fishing vessel management (Fisheries Agency)

O wuenaIN 7 priority tasks wéa Sauszneusie suiinnaunuly (planned tasks) 56 41U
Tu 34 mireau Fudunuiiddgnimuivieddaggniaun wazauideg
(existing tasks) 73 911 Tu 38 a1y Fadunuiignitamuiudiuazuiuusiedis
doifledlaemiisnuiiisides wardafilassnisiisedunisyssuuresmiieny
sedutiesduliiduszuunsufinmesifiednadusuuinssedusiesiu (ocal
administration)

0 Tudsduresuwuil’ Sguiadesnisainsssuvdmivlifoyanuuinsiudu tillg
AM3&373 National Administration Total Information System @afussuufiniissu
fiAsatesannsnidfuadldgudeyaseulatiiiuszneumedoyansiousugs
DFINTUNING LAz UsUATINAY danalynuiIBaIuaIg 9 @1U1508AT2AUUINIT
ﬁx‘lﬁ?u National Administration Total Information System ﬁﬂaaLﬁuizUULLamﬂﬁﬁm
ToYANIATTIURIN

® uvaaduyu (Financial Resources)

O wiasiuyudutadedrfgdanitudniavesulovis Ineluszey foundation

establishment stage 1 inmaldinagnslunisnmunaaiunu Ao “invest first

! Minister of the Interior and Safety. (2017). 50-year Footprints of Korean e-Government 1967-2017: The Greatest Leap in

Korean History. Ministry of the Interior and Safety, Republic of Korea

dauulovigsyuradiannsaind
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and settle later” Tnglasywingl 1987 - 1992 (LLazﬁJﬂg}gﬂ Informatization Promotion
Fund faust 1993 usiinsldunnlussezdnly) anduiluseey Introductory Stage
spyiflgsdrunuiuyuitdesnisudlifinisseyisnisldundstunu dwaliiuinng
andulassnisauuaulusyey foundation establishment stage i ey 2z
uwulunisldindelunulududfydoanudniaveslasenis g “invest first
and settle later” d51eaz1den Ao
1) Korean electronic communication public enterprise 3g1#13ufun Data
Communication Corporation of Korea (DACOM) Fudunisnuiisuinveu
ATUNTTODNLUUITZUULAZAAUI9WALITYD9 National Basic Computing
Network Project LazSURATOULATOUI8IUUTIS (administrative network)
21Nt DACOM azfmuniaietne uagsguiaszdisiiuiuanseldainms
Teasorneduainnnii 10 U
2) Korean electronic communication public enterprise aglailviiuduA DACOM
Taonss usiagl¥iiinuuiemgn (subsidiary corporation) iflesanniingszidey
71 Korean electronic communication public enterprise liau130vingsia
WAefun1siiu sy Seldde Korean Telecommunication Promotion
Corporation 1aedl Korean electronic communication public enterprise
Huffamuitanun Mndudunuiiua 1513 Wuduounudld asgniily
agyuLA DACOM
3) MssgUIRRURIUMMIUTENgn LardeRuAulniuismlngltselfainnis
T Wunsadanuideriuinnisaduaietisnuuimsszaiuisaasng
yaAlauan LLa3%’%ﬂ155ﬂé’185ﬂﬂﬁamuimEJLaﬂszju LavaNNInANAes
ngstdeususuyssanaiduanld

NakazdaIInn

® a9 First National Basic Computing Network Project vil9 1) finsamnies esneufiames
wandmuliiludfines 2 1n3es tn3osusnldmeluladvesanszeiini indesfiaesnan
Tutsene 2) Insdnassiaissnoufinmes 15,000 w3es dwiuiaiotienuuims 3) Snns
WagenAwITd i usonALazIUUTINg

® na31n First Administrative Computing Network Project %1119 6 priority tasks Lonagns
auflF sl

® na31n Second Administrative Computing Network Project lalamaansinadu First
Administrative Computing Network Project Lw31¢ Computing Network Steering Committee
gnananuzas waglifinsliausiulaluumasfunu nande nagys investment first and
settlement later gnenidn dssalilassnssguiadidnysedndlsifanusieriies

dauulovigsyuradiannsaind
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Box 1: N5&3196A30U8d15aUMANIUSLNA

in3eviedmiunaniUAsutayavesiguranans

Tutaal 1987-1996 @¥13 data communication network Zaaidulassasrsfiugudmsu
mﬁaumﬂﬁﬁf]ﬁzg

Tud 1996 a¥1aATaE18A1L595 (high-speed broadband network) [Weusfansznas
#7199 LURENY

TuT 1997-1998 @374 high-speed dedicated connection (ieusaszning Government
Complex Buildings 3 A4

MOHA-NET dwsuiguraviasnu
1wl 1994 Ministry of Home Affairs @579 MOHA-NET @ duipsaviedoyaiidouss
N3ENTN UATUIA haeTgUnaviosdu Weduasunisidarsaunavessyuiarou

Iﬂiaa%f'laﬁumuém%’umsaummmLn'mﬁléf

Tud 1995- 2010 @319 Information Super Highway i LﬁEJ N1 Korea Information
Infrastructure (KII) LW@L%@NGIE]%N’JEN’M?%U”I@VNMNW sﬁmawamu LALDIANINIASTLUIMIE Y
Tneanglowiuiuas (fiber optic cables) wusniswaiundu 3 929 Ae 1) @510dun1ananves
\n3a17e (fiber optic backbone network) 2) wenefiuitlfinseunguanTusazensefuamnm
W3eU1Y 3) n3eTemuTIguasENYsal

Mnufinsadessuueietsdmsumbenuiiiieadostunuuims 18ud Government
Backbone Network (K-Net) ez Government Network Service (GNS)

fiun: Minister of the Interior and Safety (2017)

2.3 Full Promotion Stage (1996-2002)
n1saIuIsguIadiannsedndvoaniundldluszeznountiiiunisinssvusuuimslmdu
szuuRoNiumefuazmaadeunedeyaszinamhsnuizuiakiumaeiolns nanfe wuluiing
Faassuazifoulossniauriuazgnisuivlsusgdniamaglunihenuizuia nsiaunizuia
didnvseiindluszey Full Promotion Stage Fafulufinisufuussuszansamneluvesuuinis
Mz mInaUIsvessErsulumsliuinng uasmsliustlomiandeyanuuimssuiu
Tuspezdl anudionntetnegidusuianietns ICT arundagdldnsasludassevu
mluazgaglufguia Sulinnsdenlesegraduszvunaznislduselovdanssuuizuia

a

<@ a 4 a v 1 1 [ = o 1 - ¢
E]LaﬂVI’iE]'LJﬂ’ﬁLLazﬂ’]'ﬁLLaﬂLUaEJU“ZJE]H&?%M’J'N%U?EN’]US;@U']@ GUQU’]VLTJQFY]?%ﬂ%@ﬁ]ﬂ’ﬂ']\‘i@@ﬂlﬁﬂ (G2B)

Suiinsuanifudeyaseninsguiadudssuisuiaznisiviuinisesulall (G20) insgUszvulyd
ABLTIABTUNTULALLATDUIBVDYARAINILTIGIATOUARNLINTY

dauulovigsyuradiannsaind
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Whvansuaznagns

Tuszez Full Promotion Stage ANNMINEY8Y SgUnadiannselindiuasuain “asedionvie
advayunsiiyszansameauuimsieeldmeluladasauma” Wy “asesdienviilnduiguian
< = a a ” 2 o £ dl a dy 1 v d! % 1 [y a
Anuidusednsaan” laeudladedndniiinvulussognounii dalaua 1) n1susudzauinig
as1saugliazanautenaUseu1vudaliunnne wsiznsidasaumaluauusng (administrative
informatization) tulufiusednsainnisiiaunielu uas 2) n1svinnagnslunisiyeulaanisly
miaumﬂiumuﬂ%miﬁ’umiﬂﬁgﬂmuu%mi

Wanneluszezd A 1) NeIARIUTNI581515Ud 1M UUTEV1BUKIUNIG online single
window (G20) 2) @5195%UU e-commerce iw'j'm%’gmal,l,ammqiﬁﬂ (B2B) 3) tNUNAHNIN WAL
mulusslavesnszuiumsvhaunigluniedy (G26G) 4) nszaremsldnuatodudidnnseling was
aseszuuAIetIgARNIWeTLULYIANINSAMElUSTUA Wi lin1sdanisuagnisnszatedeyall
AVNUITRD kAT UaRANY

6 agll & [ gj . . [ & o [

ﬂaqwﬁiuiww AD 1) AARY e-Government Special Committee LUUAUIAINITTIFUNA
a & A & v v W a & A 9 v =~ 2
dLannsatind (e-Government command center) 2) ndndusguIasiannsedndliiduiniosdle
dmTuN1sU3UUUINIS 3) 19 Information Promotion Fund eduasulviuseniauigunsal IT
wazweduIsdImIuiguadiannseiing 4) udnaulasanissguiadianusetinddssznouiie 11
AaNIsU

nOYaNgY WlEUIBLelATINIg

Tuszordl Tasan1sausowdaldidu 2 429 fo 1) daudd 1996-2000 Tasen13dng 4 gn
Fuindoulne Ministry of Government Administration and Home Affairs (MOGAHA) wag Ministry
of Information and Communication (MIC) Ssutstufudisunleunesguradidnniefind 2) daund
2001-2002 1A53N13579 9 Qﬂ%’mﬂﬁlau‘lma e-Government Special Committee

vy ulevieuaglassnseng 4 lussesil wandunsei 2.2

M1319% 2.2: nQune uleuneuazlasenis luszes Full Promotion Stage

Ssuradidnnseindudiuniewesulounsnsiam Ssunadiannseiindidu
anseuma (1996-2000) insesiiedmiumsufzuay
U35 (2001-2002)
DIANT MOGAHA MIC e-Government Special
Committee
nHuUIe | Framework Act on Information Promotion (1995) e-Government Act (2001)

dauulovigsyuradiannsaind
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Suiadidnnsedndidudmilesuloungniswann Sguadiannseiindidu
asaune (1996-2000) insesiiedmiumsufzuau
U3Y3 (2001-2002)

1A39713 | - e-Government Vision and | - The 1°* NIPMP The 1* e-Government

Strategy (1998) (1996) Plan (2001)

- Comprehensive e- - The 2™ NIPMP

Government Action Plan (1999)

(1999)

#is11: The Korean Association for Policy Studies (2012)

® Framework Act on Information Promotion
0 Usruldilel 1996
O Article 1: isgunadnvin National Informatization Promotion Master Plan (NIPMP)
\iodaasunsiamnasaune (informatization)

® The 1°' and 2" National Informatization Promotion Master Plan (NIPMP) (1996-1998,
1999-2000)

O MIC davi1 1% NIPMP Tul) 1996 Taeilinguszasdiflodaaiunisiaunasaumne uag
Smunaufidesdniunisneusiuau 10 91 (10 priority tasks) Saduaufiagdena
nIzgNUg1NltudIAYy way mmiav‘hl,a%ﬁﬂé’masluﬂ 2000 Lﬁ@IﬁLﬂuﬁ’lﬂ%’m“Uaﬂ
ammmiaumﬂ (Information Society) mﬂuu i ussuIaiiigitesiesdngi
wHLUTREaTesiy 10 priority tasks 4

O a1uusnly 10 priority tasks Ao “naviliduigurafidnuaivszansam’ dewdu
Tnssnnsiguradidnusedind msfidenlassnsigunadidnnsedndiduanuusninge
L‘ﬁudﬂmiﬁwmmiaummaﬁ%maﬁmmﬁﬂﬁ’mGiamsaﬁuauuiﬁﬁmmiﬁwm
asaumeiiodiny InslasansizuiadidnusedndUszneuse 1) One-stop public
service viialis1ursANAZAINWAYS mwmamiammsawauamumﬂaw
fugruliunmioesud q 2) iu‘uumﬂﬁaﬂiuiwummayammu 3) N15AAATT
ABNTIMOTAILYARALILATIT1YNTS

O 2" NIPMP 13941 Cyber Korea 21 ag1alsfin1a Cyber Korea 21 lalléiflgmsmans
mMsffiuay uaginguszasdszzeniianizianzas inszdumsdmilasnsy
LN UAINNUIBITUANY 9 LUIP8AU

O #asRnNAszutnaaleynininan? %’gmaﬁﬁmzﬂ e-Government Special Committee
Fuan

® c-Government Vision and Strategy (1998) and Comprehensive e-Government Action
Plan (1999)

O e-Government Vision and Strategy 3avinlag MOGAHA Tutl 1998 Lﬁaﬂ’wm%’gma

Sianvsefindlaedl 3 Sunou fie 1) wisuanmwnden Tnefowniunsliasalud

dauulovigsyuradiannsaind
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a wva

1999 2) af1uAsou1eyIUINIT Ingdesdndunisiiiadaluld 2001 3) UfuRnns
Syuredidnnseiind Tnesessudumslmiadalud 2002 ywauiBon il
1) dusSenanimuindon $inguszasiifioimunssuuthsesiinesimasnin
d2AINUAUINITA5ITAE FIudeyanuuims sudsaddunsuianigly
Jgua

1%
U ¥

2) TuaiienIeigysiinig 1ingUssasdiiiaasnassuun1snseaelenans

a a

BaNNsaTnd karns¥ANesTUUEITeINas 19 UluIUnDUNBUNTN

v
[ a ¢ A

3) Juufuinissgunadidnnselind fingusvasdmesuiteszuutoyadaain

q

MsvinliusN1sas st uRIva

O e-Government Vision and Strategy Usgnaume 6 a1u lauf 1) n15U3n1301ASEH
yarugnAndundn 2) mseenuuuauuimsing 3) mslddeyasuuimssiuiu 4)
nsenseaulasIassugIumaluladansaume 5) MIRNHEANMUDITITIVNITIIY

uARa 6) NMsUTuUTINgmaneg

ms’mﬁ 2.3: 6 A1uuae 18 Aanssulu e-Government Vision and Strategy

H a a
YURDUN 1: 1958
ANTNLINADY

2

) = Y A
YUADUN 2: @319ATDUNY
YNNI

Junoun 3: URURN1T
Sguradiannseiing

Administrative Service

- e-Government
demand survey

- Administrative service
system establishment
- Pilot service
operation (Internet
government policy

forum open)

- Developing a delivery
tools of public services
- Opening
administrative
information to the
public limpidly

- One-stop service

- Digitalizing
application and
registration

- EDI system operation
between private and
public sectors

- Non-stop service

Administrative
Task

- Current state of
paperless
administration and its
feasibility analysis.

- Dematerialization of
documents

- Distribution of
electronic document
- Online connection
of overlapped task

among agencies

- Exchanging
electronic document
between central and
local governments

- Business process
reengineering (BPR)

- Diffusing the pilot e-
Government task

- Establishing the
integrated
administrative task
system

- Building up the
supporting system for
policy decision

making

dauulovigsyuradiannsaind
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H a a
YURDUN 1: 1958
ANTNLINADY

Tuneud 3: UtRng

[

3%U’1@@Laﬂ%5@uﬂa

Administrative - Surveying and

- Integrated D/B

- Building up pan

redesigning the
administrative
information
infrastructure

- Central government
intranet
establishment

- Standardization of

electronic document

Information network
- Expanding the
intranet to local level
- Using electronic

signature

Information classifying co-using establishment governmental
information - Integrated administrative
- Existing management of information
administrative D/B information resource management system
connection - Digitalizing
- Establishment of the | information
Information co-using
center
Information - Resolving Y2K - Expanding the - Establishing global
Technology - Diagnosing and administrative information network

Organization/ - Increasing the

Human informatization ability
resource of public servant

- Securing the
organization and
employee in charge
- 1 PC per 1 public

servant

- Distributing e-mail
address to public
servant

- Distributing the e-
card to public servant

Law /
Institution

- Institutionalizing the
information co-
utilization

- Strengthening
document manage
system

- CIO operation

- Reorganizing

information security

related-law

- Performance
evaluation system
operation

- Rearranging the Law
and institution for
One-stop, Non-stop
service

- Enacting information

resource management

- Advanced institution
introduction from the

developed countries

#is11: The Korean Association for Policy Studies (2012)
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O Comprehensive e-Government Action Plan ﬁﬂ’l'ﬁﬁ’ll,ﬁuﬂ’liglg\i wnd 1998 — 2002
Usznausie 3 Saguszasd leud 1) enseauuinisniasg Tidu “One-stop and
Non-stop service” &95ufanishiuinisvesiesiu 2) ifiuuseansninauuims
Tngn1seenionansvesisuiaiudidnnseiind uasidefinsdsonansdidnnseind
sevinhenudsua dwalviszeznanlunsilenaisanasednann 3) liuaany
Wsdla Ingsguiasenenarsnuuimsiludidnnseiind afranietnsuasgiutoya
dwsuilawmedoyasnanlugluuudidanvsedind wazougnliUszasudiiiouas
Tdfeyanananiliniedumesiiden guiniseunusyasd waslnsdn

® c-Government Act

0 daduldiilel 2001

O #TnguszasAne anAldanglunisadunuvessyuia USuugmannimniegl) was
anAltaelumslsuinisansisng (UsuUsmannmaiouen) iinanulusda uay
gnszAuAUNnTInvetsEvuludinuuiadeyauazaiug

0 aeldnguunedends? dalugnismdnglassasmunguunslunisaniiuauiguia
Sidnvsedind fensuilungmneuazngsufeuieadesiuuinmsasisaznin 700
at dawalvianinsnandruauenasuaznszurumsideddlunsihauuimsld

® The 1st e-Government Plan (A Strategy to Realize e-Government in Order to Advance
into a First Class Country)
O 1wl 2002 e-Government Special Committee laldean 11 A9N5U 31NYUNDIVD
fausnisniads Wldannuusesvesliuinisninig Feanansausldiiu 3 du fe
1) M3UFudguimsdmulssnvusazaiagsfa (font office) 2) NsiiiuwdnAIw
SIS (back office) 3) nsadulassadneiiugiu
0 swiulagaswowieniguuns wazlasunmsiiureulndulasinisvesuieniguuns
Tawdl Senior Presidential Secretary for Policy Planning tJufAfduguauas
Uszauau

A5199 2.4: 3 a1unaz 11 nanssuly 1st e-Government Plan

3 finu 11 Aanssy
nsUsuUgsusnsdmsy - Establishing a single window portal for civil petitions
Usgrnvuuasnngsna (front | (G4C)
office) - Connecting the four social insurance information systems

- Building up a comprehensive e-Procurement system
(G2B)

- Providing an integrated e-tax service (Home Tax Service,
HTS)

2 Minister of the Interior and Safety. (2017). 50-year Footprints of Korean e-Government 1967-2017: The Greatest Leap in
Korean History. Ministry of the Interior and Safety, Republic of Korea
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3 G 11 Aanssu
AILNUNEANINIUUTNNS - Establishing a national finance information system
(back office) - Informatizing local level administration

- Building up a national educational administration
information system (National Education Information
System, NEIS)

- Building up a standardized human resource management
system (Personnel Policy Supporting System, PPSS)

- Diffusing e-approval and e-document
ﬂ’]'ﬁﬂ%’lﬂﬂiﬂa%ﬂﬁug’m - Building up a governmental seal system and diffusing the

private e-signature

- Setting a pan governmental integrated computing

environment
fisn: The Korean Association for Policy Studies (2012)

a. Establishing a Single Window Portal for Civil Petitions (G4C)

Snquszrasdilofiunuasanaunsvesszrvulagandiurumsniivisausgunauazan
MsYeleNaINTEANY MemsiauszuuMILaniAsuteyavesgudoyavdnuisnd wu nzideu
51445 odwsuNINg eusud §3na 218 Wudu

b. Connecting the Four Social Insurance Information Systems

SnquszasdieiiszdvamnnsdnnisuazseuuUftRnisvesnsusyfudsau 4 o uas
ysannsdoyavesmsuseudsay nailld Ae Uszrnvuanunsalduinsmsusefudsauiiviingu
Useiudanulvuila

c. Building up a Comprehensive e-Procurement System (G2B)

fnguszasdifiewaunsruuauuimsneluludiuvesnisindedadiseeulatl fusnis
aametdow nsUsedasIan NsLudyn waen15dnesuy Fearvannsasnsziuaulusdalunmsdate
I991901A5] WazanAUYU

d. Providing an Integrated e-tax Service (Home Tax Service, HTS)

& &

TrgUszasdiiadniinssuudun1Bnadumeiidn AseuAquAtLAnITNsONTaYa N153NAY
Ry n133188u Ingvimseeulald wasannldssuull fildendanunsadanisisesndesulailaainnn
Maglddodluidninnuassmnsiuiuassunans

e. Establishing a National Finance Information System
Toguszasdliiodnn1siumu Funsnd wasniduiuuysanis wazasiessuudeyanisnds
WUUYIUINIS
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f. Informatizing Local Level Administration

fguszasdifiouiuussuseaniamauuimsuazuinsniaislussduviesiu denis
uanidsuteyasuuimsuasliinisiudumeside

Aeuntd1il MOGAHA liTeudeinTedirsdiniusiuuinisly 10 Avnssa 1éud land
registration, health and welfare, rural residents, the local industry, the environment, petitions,
resident, automobile, finance and tax, and building construction é?\il,wiﬂ 1998 99 2000 ﬁ]’mﬁ?u
dielsiusnisanssaglaslifostueg fuiiuifiliuinig Saldimuasaunalussduriosiuly 11
Aanssu laun local development, road transport, culture and sports, animal husbandry, fisheries,

water bodies, forest, disaster, civil defense, irrigation, internal administration

g. Building up the National Education Information System (NEIS)
Tagusvasdiioainssruveaulatdmsuenlesoyanuuimsaunisanwly 10 Aanssy
AsnalsudadinaunsAnwily 16 JanianduaariunisAnwau

h. Building up a Standardized Human Resource Management System

fnquszasdiile 1) Spvndeyaiifosnislunisdndulaitesnudesnsmineinsuysdveus
azily 2) augalng1ulgnIsigyanainfianssuAuNSneInTUARaR1UNIIABNTINE S LAY
W3eUne 3) D15NIsHAzAANTaAU LAz luTayadILYARaLanNLIaN

i. Diffusing e-approval and e-document
fnguszasdifionsfiugrudmiunisannislinszaivlusguna Adanssuignsanlu 11
AANTIU INTIUTINTENTI9RA 9 An151d e-approval uda wadunisidauauayszuu Felidgm
Besrnnuhiuldseminanheny faku Sudeni e-approval Widuunsgiudeaiu wonnG o
asdlessadaiuguilevuisuenasfiauysaiud sfei e-document Ihfusnnsg ey

j. Building up a Governmental Seal System and Diffusing the Private e-signature
S¥UUNITSUTRIat8Ldudlannsedndll 2 e819 Ao GPKI (Government Public Key
Infrastructure) d1%5U91519015 wag NPKI (National Public Key Infrastructure) d1suuss sy
alunnsy a1eidudidnnsednd (administrative e-signature) gninassliuadrsivnisnnau
diomufiuszansainves e-approval and e-document vaugdiluniaensu fnsldnisuses
aeidudidnnsedndlunisirginssumismsAuagniadu Tnganvniiszuunisfusesarsidu

a &

dlannyelind 2 58UV INT1E MOGAHA §0%iN58UUN155UTY administrative e-signature 115U

'
o [ =

$5U78 11899709 MIC 9aviszuunissusesanadudiannsatinddnsuenau

<9

k. Setting the Pan Governmental Integrated Computing Environment
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[

Weeiu Fusuay QﬂmLuumﬂ@smmsmummemmu

Box 2: nM3lidayanziieusiegssiuiu

LLmﬁmmﬂ%"ﬁauai'mﬁ’uﬁé’mﬁwﬁm@1@miﬁwm%’%maalﬁﬂm@ﬁﬂé%aﬂmeﬁ"léf Tned

>

[y

ﬂ’l’iﬂﬂLﬂENLiaﬂﬂ’l’ﬂGUGUElﬁJaVl silusugshutududaouataeieteasufiimesdmiumsonn
sifadeuiumng vaugii Ministry of Home Affairs mwmmmmwammwsmsmgﬂumuma
fiunslitoyadauiu 8 Bt ﬂg]wmaaummiﬁmamamLUEJmmgsLwamimmﬁuwmwau
srunshiu sufdlimsanifestudemisundesteyadiuyana uenani nsznaasg 4 &
seshieyafiuarnssnriuldfodudunindvensensisiu q ilddunindassne

Tud 1996 lefzuraiaueszuudmiuinassinsussmvudidnnseiind (electronic IC
resident cards) Bdisenddoyaussmvuiiiunsysanisuda Allarminaindeyasiilva
wazaziimsldtnsineinngvune aavhenmsdeduanusseguidmalilassnisgnasivlulug
1998 vauzfeniufiimaresunslifoyansfousegstutunnaelusguamniu

UNTEVIY9Y 2000 Fguravsznia 11 Aanssudmiuduiunsisuiadidnnsednd
Fafsendomsuaniddsudeyanzifousiugaiteliuinissguiadidnnsedndiiussansam
Tnelassmsasaduleddmivlruznmsussssulugaien (GAC Portal) uaslasansiiddndu 4
Fosnmsmislideyatamtuinntu Tasianiglasens GAC Portal fiasendedeyaanuatensznns
iy Joyaedmnzuning deyanisamzidousueud Wusu dawali Ministry of Government
Administration and Home Affairs dndudfedliideyansifousrugsurmhosuduiieliannsa
Jansiiuvinlfenslivszanan Weldsueygalilidenasiuiu nsensawing q ASulvdeya
Weldsamfulunisdniunisssuradidnnseiing dawalmnmaldiaufiamiilunisfan
Ssunadlanvseiindegnenn

fiun: Minister of the Interior and Safety (2017)

RN
® sSzyy Full Promotion Stage I%L'Eunummwszmmsﬂadﬂaﬂszﬁﬂﬂﬁalﬂ (general account
budget) az Informatization Promotion Fund Taetdun15ld Informatization Promotion
Fund ilelviiulainasilundsiuyudmivlasinsizuiadidnnsedng
® 11 A9n35035U1aRAINALYIUNUIN Informatization Promotion Fund fosnlasanig
fenanlieglusuyszanuseieuszstmly mneiinmsdadulavih 11 Aanssundsainnis
ousfRsuUszInaedgUsy Uil
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® Informatization Promotion Fund §idsiaSunisimunnaluladisndudmsvaunsaiind
s1a1ge menslinduludnsnenileauiusgniivinldladui luidunuiisamemee
P RHIE NG NIEE BN LISTERATEE)

NaLkAzaTINn
® swey Full Promotion Stage inwalausyauaudnsanany Ae
O 1998
" Auledvesguia (www.eGov.go.kr 38 Minwon24 Tuilagiu)
" 13n133UT8509138U (public petition service)
" UImsasmzilouedanzuning
O U1999
" USMssruuteyaani
" msvihszuvameileuaseuass (family register) Iidusyuuaeuiawes
O T 2002 ndaandndunis 11 Aanssusguradiannselinduas dwalvnanis
Fufiumssing 4 faanmiy
= Fuleddmiuuinistusides (civil petitions) (www.minwon.go.kr #3e
Minwon24 Tutaqdu)
B e-Procurement (KONEPS, www.g2b.go kr),
®  Home Tax Service (HTS, www.hometax.go.kr),
®  National Education Information System (NEIS, www.neis.go.kr)
® $1u G4C 9nn15a514 single window portal dmsuusnisiudes dwmaldinisuanudsy
foyanuuimsszninediaenis S 20 viadeya Tu 5 fuilierdesiuindszavy
fun neifeusiugs edmduming o1uoud §3ia 118 vilduszavuamnsadudes
$1uau 680 Ussinvldlaglidedltionans mszihswmsannsanseaeudeyaiiioadosls
nseaulail
® 71U G2B S¥UU e-Procurement (KONEPS) vinlsiauisadsendnanlaanala 3,225 Wuanu
10Usiol
® $1u G2G 91nM5¥AINTTU e-approval wag e-document dsnaliiinsi3uld e-docurment
AElUMIIENUEAINNATY TENIMIIBNUEIUNAMALUUIBUA LT D9AY WarTENIng
Mﬁwmu%’gmaﬁwmmuﬁﬂé’u Tnedns1nsld e-approval Winduaindesay 21.2 lud
1998 WJudewaz 92.6 Wl 2002 uardns1n1sld e-document it uandosay 39.9 Tud
2001 WJufovay 82.3 1wl 2002
o nwdlduszmAnuduIalunsenngiuvesisuradidnnsedndlul 2002 uaziilori
sz Full Promotion Stage invatangndnlidudsemediidusgunadiannsedng
o dedriluszeril Ao 1st e-Government Plan flsvsznaduiiunistos iszgninvnoud
ﬂizmm%uﬁﬁﬁwﬁuqmwz danalit e-Government Special Committee fBgLNTgy iU
Pod11n laun
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0 nsfmdeninssufivduiiunig Wunsdndenulaglilddsnanudenises
U1 INS12U99111AA1ULIA7

0 arwdndavesunslasansliidulumudinueiingy mselassadisiiugulil
SENG)

0 n15UszauIuAMNTAREISENIMUIE9Y 817 5¥WI19 MOGAHA uag MIC 7
wivufiSussuiadidnnseind Wush

0 ufsveriariimuaiiessninensnsannnilusseray uwiddides indosdu 1
Wy n1swandsunazldtoyasaudu nnifeudoseninsuinisarsisas
nsuAndssnsasuiitidou Wudy

2.4 Advanced Stage (2003-2011)

Tuszoril Tassadsiiugudmsusgunadidnnseinddildisuasandudlussoziousnass
anysniuaznszaelUiiasguna (Government-wide) Uszrudanilvajigunsal IT 1y neufiunos
wEUTie aundaluy 1uduy fedu UsnsansisarusednedsaunsaliusnisunusrrruLaz e
gfalawuveeulativazyiui (real time)

Tnganunsoulsszeeioanidy 2 97 Tdun TsvesUsesusus Roh, Moo-hyun Fedasin 2
e-Government Plan (2003-2007) wa973909U5251113U7 Lee, Myung-bak B9n&nsu National
Informatization Basic Plan (2008-2012) iag Smart e-Government Plan (2011-2015)

Whnansuaznagns

Tuszoriifviuniiisadestunmsinruasnssniiunissguiadidnvsedng fe 1) Usvaou
mantatusguadidnusedindinniu ndnie Usseneududunsiumsliuimsveaniadgiial m 1
U LLazmw’;’a’jw%mimﬂ%’ga}ﬂﬁu‘%miaaulaﬁmﬁu aganiu wazsimiitu 2) Usgsundud
Us130u1asUfUsgunegiusind 39ld¥nsa e-Government Professional Committee nefld
Presidential Committee on Governmental Innovation and Decentralization & 1Az 33uN15T L6
Usgneld 27 e-Government Plan 3) Ussrnwuldgunsalindouiiuuuldans (mobile devices) agn
unsvians Tngluszes full promotion stage UsMs3guadidnusedindiduuinisilddumesidonas
pouRABsHLRE (desktop PO) uslluswey advanced stage U3nssguiadidnnsedndiduusmsild
Suwmesidnuuuliany (wireless intemet) uazgunsalindoufiuuuliansanniu 1wy eeufipoinnw
wiudnpoufinmes (tablet PCs) aunsalviu iudu ey Ssunavessesunsud Lee, Myung-bak
Fadarhuazdniunalonesguiadidnnseindlnedilaisgunsniideufinuuldaneuniy

$5U1av83UTE5IUIBUR Roh, Moo-hyun saitlmanedmduulsuessuiadidnnsedndly
Fans1adl 2.5

d' o [ [ a & a 1
M13199 2.5: L‘ﬂ"l‘l/i&l']EJﬁ']‘ViiU‘IJIEJU"IEJig‘U"IaEJLﬁﬂ‘VIiEJ‘L!ﬂﬁ?J@\?
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Wnune A1asune Aviivan anuzdagtu gauziinands
UFudgeusnng Most civil and Online level of 15% 85%
dmsulservulay | business affairs civil petitions
n1A5INY can be addressed | Competitiveness 24th place 10th place

without visiting of business
agency supporting
Agency visiting 10 times per year | 3 times per year
times
e-Government 23% 60%
utilization ratio
WuUsEavS e Expanding of the Co-task processing | Partial digitalizing, | Fully digitalizing
UIMs scope of the task | b/w agencies non-connected and connected
of digitalizing and | Digitalizing Coexistence of Only e-document
information document paper and e-
sharing document
Sharing Limited sharing Fully sharing b/w
Real-time and administrative b/w agencies agencies
integrated information
management of Information Scattered, Integrated,
information resource individual connected
resources management
UFuUsemsuims | Promoting Policy | E-participation Opinion survey Participation in
Usgrsulng participation by level policy formulation
(democracy of actively and Opening of Passive, limited Active, fully
administration) openly providing information opening opening
administrative Privacy protection | Privacy invasion is | Strengthening self-
information possible control of
personnel
Strengthening self- information
control of
personnel
information

fi1n: The Korean Association for Policy Studies (2012)

TupSsusnvessreriidudisesusesnunSud Roh, Moo-hyun Taeiinisaadinungly 3

U5¥n13 A 1) USuUTausmsd msudsesvuwarn1agsna 2) wiausednsamauuinig 3) Usudy
n15U3M15Useu15UlneY (democracy of administration) uenannil uleuiediasiounvinesnns
seninedsemald 1gu UN, IDC, ITU Wudy wiefilugussimagunlusedulan Inedguiaves

U5¥51U1TURA Roh, Moo-hyun 3a¥1 2™ e-Government Plan &3Usenouniy 4 nagns fs 1)
Weuledlasanissguradidnvselindiunisufsuaiuuims 2) Wulasenissguiadiannsedndd
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Yaugldusnag 3) aadhmuneuasudmsdaniswanisanduanudusses 4) Weulsdlasinisiunis

dusaSugnaivnssy IT

lun3anatvesszoriilugi9wesUszs1u15ud Lee, Myung-bak Fsfinagnsdimnsuulauie
Sguradannsedindnieldnseunisiauiarsaunavasuszing (national informatization) Tag
Auiuns National Informatization Basic Plan 1u 4 svey Ao wSeunis Saviuny dudunisai

WAL LAZLSUNSITUY AILEAIlUANSIN 2.6

AN5199 2.6: LEULIA1UB9 National Informatization Basic Plan

MI8UNTS (2008)

FAVLNU (2009)

ANTUNITAULHY (2009-
2011)

Sunsléau (2012)

- Formulating the basic

plan

- Setting the conditions
- Establishing an

Organization in charge
- Organizing the

legal framework

- Formulating the
implementation plan
- Improving process

- Building up
performance

management system

- Integrating information
resources

- Connecting and
integrating public
services

- Change management

- Applying the
informatization
- Creating the

performance

#is11: The Korean Association for Policy Studies (2012)

nvisng ulgunguaslasans

® 2" eGovernment Project (The 31 e-Government Roadmaps, 2003-2007) U84
UsE61U15UA Roh, Moo-hyun Usenaumae 4 a1 10 215% 31 Aanssd Aulanslunisiei 2.7

A15199 2.7: 579az188av9 2" e-Government Project

Work process

Ay 2198 fanssu

1. Digitalizing the whole document process
2. Advancing the central and local government finance
3. Realizing e-local government
4. Establishing e-inspection system

Taking root electronic —

) 5. Realizing e-Assembly
working process
_ 6. Building up the integrated criminal justice system
Renovating

7
8
9

. Informatizing personnel administration

. Informatizing foreign and trades affairs

. Real-time management of national agenda

Co-utilizing administrative

information

sharing

10. Expanding the scope of administrative information

Work process

reengineering

11. Developing the Business Reference Model (BRM)

Renovating

Public service

Advancing public service

12. Advancing online civil petitions

13. National security management service

14. Advancing real estate affairs

dauulovigsyuradiannsaind
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AU M52 Aanssu

15. Advancing tax service

16. Social welfare service

17. Food and drug information service

18. Employment service

19. Administrative adjudication internet service

20. Single window service for business supporting

21. National distribution service

Advancing service for _
22. E-trades service

business - -
23. Governmental service for foreigner

24. Supporting the export of e-Government

Expanding E-participation | 25. Online participation of citizen

26. Setting up pan governmental computing conditions

Integrating and -
27. Advancing the e-Government network

standardizing information
28. Application of the pan governmental Enterprise
resources
Renovating the Architecture (EA)

management Strengthening information o . . .
_ _ ] 29. Building up the information protection system
of information | protection system

resources Specializing the
manpower and 30. Strengthening and reorganizing the manpower and
organization in charge of | organization in charge of informatization

informatization

Organizing legal | Arranging the related 31. Arranging the institutions related to the realization

framework institution and safety of e-Government

fisn: The Korean Association for Policy Studies (2012)

® National Informatization Basic Plan (2008-2012) 993U5251U15UR Lee, Myung-bak lay
$gunaladnse Informatization Promotion Working-Level Committee d1%5ULA512%
megatrends FINAIANUNITNAUIANTAUVMAVDILFALNTINTI KALINTEUBITTUNA LiBLEaN
Aanssuiazandunisluin Ideviad Wiy wazdianie 9niedid1519aNABIN 15U
MgUYRIIFIINAIUNA1E Useu1vu wahlusnsiaunssuumalulagaisaumea au

a v a PN o a d' )

arunsatdan 5 a1y 21 9158 72 Aanssunazandunisiuwny laeilasinisiguia
a & P Yy A = v a ) d'
ainnselindeglusinui 4 Fausenaume 4 1M3e 19 AANTIU fuandlun1sei 2.8

A13197 2.8: Tasean1ssgunadiannseling Usenaudae 4 9158 19 Aanssu

Aeld National Informatization Basic Plan

252 fanssu
4-1 Intellectual 4-1-1 Promoting the pan governmental distribution and
administration system utilization of knowledge information
which creates 4-1-2 Establishing the digital-based cooperation system of
performance state affairs
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5% AaNI5U

4-1-3 Multi-dimensional administrative support using spatial
information

4-1-4 Realizing the real-time and mobile-based M-Gov

4-2 Creating the 4-2-1 Realizing the fully-online civil petitions without paper
convenient public 4-2-2 Establishing the e-Government portal which provides all
services for citizen public service through single window

4-2-3 Improving the supporting system for business

convenience

4-2-4 Establishing the integrated delivery system of public

service for citizen

4-2-5 Fostering the utilization of e-Government service

4-3 Realizing the digital 4-3-1 Increasing the transparency in policy and administration

democratic 4-3-2 Strengthening the communication with citizen by
administration which widening the participation channel

communicates with 4-3-3 Building up the legal information service for the life of
citizen citizen

4-3-4 Realizing the u-Assembly standing for the public

4-3-5 Strengthening communication with the global society

and the digital international cooperation

4-4 Strengthening the 4-4-1 Connecting, integrating and efficiently managing the pan
base of sustainable governmental information resource

information 4-4-2 Establishing the connected and integrated system of
development local information and public information resources

4-4-3 Establishing the co-utilization system of information

resources and the pan governmental EA

4-4-4 Rationalizing the management system of the

informatization project

4-4-5 Reinforcement of the Capability in the informatization

project of public sector
fisn: The Korean Association for Policy Studies (2012)

® Smart E-Government Plan
O dmviuilel 2011 iielasuainsgunadidnnselind
il

Pilaeufinmesadldidugiu (PC-
based e-Government) lUg$guradiannseiindnile

UnsadndsuiinuulFanedugiu

(mobile e-Government)
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0 #d191fnA1uv89 smart government 1391 $3unaitiiaatufanidndeUssuau
anursalduinisaisisuzlaeg1edasy lidasldaunsalazlsinin drenisld
welulafasauadugauarfulanisiuinsiumsidusmnUssssy

0 Uszneusny 4 13z Idun 1) Wugfirdu mobile e-Government waslan 2) dsaui
finnueuguuazasady 3) uiiianuaugaseninediadunisvinnu 4) $suia
Bidnnselindidlassasnefugiuiiuduse

0 uwiuiifenuuanssnuauniounth fio

" G171 GAC 91 mobile e-Government portal (m.korea.go.kr) d1%5U
Hldnugunsalindeuiivuulians wazamunuinisasisazunsdnddivmng
fugunsalindouiiuuuliane

" u GAG dnsseaniiimadeudl (mobile office) dnsudnsunisiisoniha
uanaa

» fulassadiefiugiu enseduiaietiedumesidauuulias uazadng
anmndennanddmiugunsalindeuiiuuuliane

® unasunu d1msu 2™ e-Government Project TRuUNuUIMNIVYITEINUTIEI8UTEIN TR
W57 Informatization Promotion Fund fildlusseznauningnanian

NanazdaINng
® ¢ G4AC
0 Tu¥ 2010 USMsBuM3as (civil petitions) 3,020 U3NS ansaasinseaulavild uaz
lonansMeNs 1,208 Ussiananansasenuaziusildarniiules Minwon2d Safistu
aghanndlefisuiu USn1sturges 399 USNS wazleNaIINIINTT 8 Uszan Tud
2002 uenanideiionas 10 Ussiniianansasiuruaunialrldlud 2011
O 15015 Home Tax Service (HTS) Ussinnuesnafiannsadusouladlatiunnau Tne
Tud 2007 $evaz 91.7 veawuun1Barunsaduesulatl dwwalsi economic effects
w99 HTS Tul 2006 fio anunsnandununIsdnuls 420 fudeunmald 910013
anATA1ETUNTRAUNAAUNUATULTIIY 300 RUAIWIBUNIMELR LazaINNIT
anluiaSaifunszane 120 Wudunewnmald
® ¢uG2B
0 szuudndosninseaula KONEPS (www.e2b.gokn) Siadesnimunntu Taglud
2009 Yevaz 70 vesmsindedadnimessdumstiiunsesulad
® 11y GAB
O Susflunis Business Supporting Plus G4B (www.g4b.go.kr) Fadu single window
dmfunagsia dewalisveznauasnszuiunslunivedaseuisnanasn 14
8 Supeu wideLiies 5 Ju 2 Fumou
® /11 G2G

dauulovigsyuradiannsaind

SN AAFUIAATIA (29An150%1%Y) (AW3.) D G A



2-27

O szuvaduayudiviunultgaruniady (business support systems for the
administrative agencies) #3® On-Nara BPS system din15l9a1usgnaunsvanalag
M189UAIASFIINAIUNANTTINLA HIIBuNATTIERUTRIR UL Lay
MIPUNIATTIEAUYNVUUEIY

O szuumskaniUasuteyad1uuinig (administration information sharing) Aoty
drud1Ayd1su G2G ins1zdnaffdaUssANSAINUoINUILIIUNIATTLALNS
Tusnstufesooulay fafu fsunaislianuddydessuunisuaniudsudeya
PuUIMIRILATzEy Full Promotion Stage dwalnisuaniudsudoyasuuims
diutuandeya 20 Ussnvilu 269 miseusguialud 2003 Wudoya 92 Ussan
Tu 442 mheausguialud 2010 wasdwsedivitanunsalsendala 164.7 fudu
JPUNUAL Tadsaanisldrsuaulaeanladas 91 WududuannIsannIsiIny
wazanNILinsEaNY
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g‘ﬂmwﬁ 2.2 LLNumWﬂia‘ULLu’aﬁmJaximiLLanLﬂﬁau%agaﬁﬂuu'%wqi
(Conceptual Diagram of the Administrative Information Sharing)

To minimize required documents and office visits by expanding Gov't
information sharing to the entire public sector and financial institutions

' Change from register & provider—centered to customer—tailored Gov't information sharing
Prev sent misuse of critical information and promole Gov't info. sharing among agencies

i aYd

Expansion of Gov't information Sharing Consolidation of private information
* Expanding shared information + Developing ‘One Screen Service to show
20 types(2003) » 92types(2010) orly needed info, of citizens to public
. nding number of agencies officials
ZEEﬁmrr:EElr alive -:mn?es[zr;caj: * Developing Gov't info, relay system to
» 442 administrative, public, financial Improve the management of Gov't Info,
agencies(2010) | relay service
Administrative Information S
Info—Using Entity Sharing Center Inhrm;i;r;‘ ng
[Executing Connection Function)] ey
| Central Administrative Ce”""@ﬁg’gg‘m“"e
Agencieot) T R o
L A S e 1 vy
Administrative Information Local Govemments
— ﬁg&%ﬂmm ------ [Required Documents] =~ (Residence, Atomibiles,
) (71 Types) L Land Registration, etc) J
Public Agencies e [ Supreme Court of Korea |
& Financial Ingtitutions |~ SUD{HM? Registration,
(50/80) L Family Relation) )
( - - 1 [ Administrative Information | | - )
Info—Using Entity Sharing Center Irfo—Owning Agency
D Civil Applicat’s imr Agreement p i/ Hegﬁh;r:l:n farﬂwmrg:ﬁ# ;Bﬁ;?@ o\
. Acces X Exiraciton & Generation of
@ Request for Informaion Perusal Wmmﬁcﬁ I @mmﬂm'
|
(D Result Confirmation sty Bageeed «
¥ ™. ¥
i) Work Handing i Log, Trail Management

k. - e — e A

fisn: The Korean Association for Policy Studies (2012)

o frulassadreilugiu fin1sadns computing centers ¥9335U1adl Daejeon and Gwangju
ﬁfm%’ué’mmiLLavﬂﬁﬁ’amsm‘%amauﬁaLmas‘ﬁm%’u%’%maﬁl,ﬁﬂmaﬁﬂé wierounthiusa
ﬂivm:}wvuamsﬁmmimiamauw::masmaamumuwﬂﬂu danalyt system errors alheu
ANASIN 28.5 as T 2006 wide 11.5 afa Tull 2009 wisrnueiosneuiumesaran
Juanmaiannguradidnmsoindfia

dauulegvrgsguiadiannsaingd

SN AAFUIAATIA (29An150%1%Y) (AW3.) D G A

—lyhl Gerverrenens: Devslopment Agercy



2-29

o funilszninaszng Susuvennindldly UN e-Government Readiness Index (g
ndudui 151ud 2001 WWudududug Tud 2010 insrznisdnduuleuieizuia
Budnnsefindegwieiior wazlésusmudi 1 Tu UN e-Participation Index Tud 2010

o dosatn inwdldluszesiindgdosidadunsnauinuedunaiatugs waglaseaing
fuguiuaunsadrtunisimundsesddles Tnsamadenmalitieglutuneunis
Uszgnaldsguradiannsedindiusssuniiviassaurid (national governance) Toidiaanudu
Uszwsulneuazaumnauna wenwmilennnislideyanuuimsuassuilsnnufaiim

Box 3: NMSWRAIUITLUUANSAUNANDIUUSUNST lUSEAUNDIY

LY

Tl 1995 inwialdfinslvdaszunsguiarosiuetraiui Tnendminnsidendilusesu
%ﬁﬂ?ﬁﬁ@ﬂéﬂﬂ%ﬂﬁl 4 fyunaviesdusnsfidudulassnsiaunssuuasaumaivainvateiile
pnszfuUINIvesny FlAnTymnsamuiitideulussuunuuimaiiontu waetesiunis
Wawduasaumaseninsiesdiuiiflaouznmnisuuaneiaiu Sdodulymddafivialv
Aoanuliianenalumslduinisasisaznididnvseiind

WewAdgvidanann Tud 1997 $5utain1malddadasin “Implementation Plan to
Promote Local Informatization of Municipalities (1997~2000)” a1niu Tud 1998 195w
Tnssmsafisssuuasaumadmivaiuuimsvesisuaviesiudmiulisiosin q usemald
FAU IUTRAUILEZIRaIITEUUNIATEINEMSUlATINITIIUUTINSES 9 Aeaunlud 2002 1a
TiusniseenienasnsiusaawnUszgvurIumaBunesiin LLasamé?qﬁﬁmsaLuﬂﬂizmﬁ
(Kiosks) Tuitulansisauifielfeaniuumasumans (offical forms)

uennil Ssnseminfennusndulumsiavinasgiuredasiasneiugiuis hardware
uay software iielWisgunatiesiuiamunanunsalfrussuvasaunanieldssuuiosuld e
msffiulasimsensgfuszuvansaumnanuuImsesulativesiguiasieaiu wazveslnsnnsg
lustausemelugngd 2005-2007 dswaliisguratiesiuimuaannsoldnussuunuuimsiiiu
1AsgIURnIfulazansauandsudeyaseninsguiananauasSgunariesiulaglifesasu

FYoU

fian: Minister of the Interior and Safety (2017)
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2.5 fingiguradansesseaulan

Minister of the Interior and Safety (2017) l@iaguuleunesguiadidnnsedindvesnmals
Tugasilagtiu (Rausi® 2013-agtiu) feil
nvisng ulgunguaslasans
Government 3.0

Tu¥ 2013 $5unaLnvaldiiulu Government 3.0 silinquirasdtiionisifusguiad
Tusdlauaziimnuanunsaifissne fenslameuazuaniudsudoyaasisuzivlssnsu uaz
a¥19assAuinnssufionsruiunsinuesssuIak N TILilouarn1sAea T TE NN TEN T
sufsmaduguaiuiunsuinisdenslruinmsimngandmiuussvsuisazay (customized
services) Liioussatnguszasddandnn Tull 2014 $5uraTsdnis Government 3.0 Promotion

Committee kazanyi1 Government 3.0 Development Plan

nsliuznsimanzaudmiulssrvuudazay

Tut1s Government 3.0 fsunaihilufinrudlaineglsiduuinsivszvwudosnis nisan
UaTIATENINNTENTI Wz sdavuinisiungaudniuussrsuusazau andu Tud 2015
Uinmsiiieallesiuisestinvesuszvvugnuesesnluidu 10 fu 019 Maiin Msudany ng
M1 1ANNI5N N15ANYT 1159719970 adW3unSNEd WuAY LazAI8n1YITINITIIUYDIVAIY
nszmTddedy dealiussrruaansasuimsimunsiunaiulsfifenazldsunsuing
Turiuil

antu lud 2016 Ssurasiiuladuessguranazivlendmsuliusnisiudidos
(minwon.go kr) 1idhefuiienssngudmsuunaswesuysannsfinumnetisdmiuuinglilu
Auladifer 1undauinig “Government24” %aﬁm?msmmsmznﬂmzmwﬁﬂiwsawhm
fuflumsnendunaliseiu Welruimsiungaudmivussvvuisiazau LagiUdsuszuuain
mslvuinsidledese Wuszuuiausuimsisniuliuszavuarmnh ufineglifinngdesvenn
Usgr1vu

nssullefuassasiiunsUamedayaniasy

Tud 2013 Sguranmatausenaaly Act on the Promotion of the Provision and Use of
Open Data ailinquazasd fio madawmedoyaiidensedlanheuniadgiomn wasdongmue
il iﬁmawimﬂmLmamamamm%ma‘[mmﬂLaﬂszju‘Lszu lnglud 2015 FeyaiUan1asguiuneuns
Tuiules www.data.go kr Tagshuaumsidongdeyaifisdu 3 i mu’aumimsua;ﬂaLﬂmlﬂisnmmu
56 i Swauuinislmififaumannsldfeyaladintu 16 wh 2T 2013 uenaini aneenu
falgiamuinisfiadvassiuasvanvanslasordedoyaliomeani

nsussandlémaluladtugeiuiguiadidnusetind
Internet of Things (IoT)
® T 2009 Uszn1A Master Plan to Establish a Foundation for loT Fsiilmune Aa a3
fugrudwiunslinuuinissiaiesiivaonsonazasanauis lneiifiugiuainnisdeans
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s¥1i19AURULAT099NT (human-to-machine communication) kazN1538819381149
1309303/ ULAT09NT (Machine-to-machine communication) Tneidulufin1sfivun
uasgrumalulad uazmsuiuugenguanedmiuasiauimaluladnisdeaissening
\n3esdnsiuiniesdng

e T 2015 Ysznianagnslunisvenanisldaumalulad loT Tuniasy 7 anwn laud 1) inwes
Urdnd Usea uazomns 2) 1saunsudn 3) anunauuazladaing 4) USnsguaImuazen
5) MsfnwIkaznsie o deinmusssy 6) ndsnulardaindon 7) iessaaiezuaziu
9330y

Cloud computing

® T 2009 Uszna Master Plan for Vitalizing Cloud Computing Faililanune fe 3uld
walilafrandaeufnhaiieansunuuasduinsredundon

® T 2015 Uszn1ald Act on the Development of Cloud Computing and Protection of its
Users iiloUszandldinaluladaandaeufitfstuuinianiasy uagdar First Master plan
for Cloud Computing Development (2016-2018) titoiiunasldsunaiadasufiafalu
AASTULaLIONTY

o T 2016 Fnafslassadrsfiugiuaaidaeniinfsedrafunienis saudsadne cloud
repository ielviltiindsdeyasuuimsliesnidass uaziavuszuu e-approval Teguu
Aa1I% wenntiduUasuu3nis National Computing and Information Service l#aguu
Aa19 (G-cloud)

Big Data

® T 2011 9n¥iuau Plan to Implement Smart Government Using Big Data

o 2012 L@m@uﬁ Big Data Strategy Research Center

e T 2013 allulAsiN1s “Project to Establish Common Infrastructure for the Use of Big
Data and Launch a Pilot Project.” Us¥naunag n159ALAULATTIUTIM Big Data lngianig
msadsszuumsdaiudogauinanniitelildnarsauansadfdoyaldvainnans
Ussian wenanniy ﬂﬁLﬁu%’agamﬂﬁaé’mmaaﬂaﬂﬁLﬁ'm%u LAZURYAIINNITILATIENNS
affogaefianunsathanl gl uazainnislilaseareiugiu Big Data Saufu dewaly
wmmfluﬂ']ﬂ%’gﬁgad'mﬂawLLazﬁaaﬁummm%meﬁﬂizlﬁumﬁaﬂu Wy ANy L
fu ldmaoaiian sauii lasensihsesinlfifausnisiidesondonisineess iiu n1s
AIANsalsRANY danaidoussfivioansos [Wunu

Mobile Government Services
® U 2010 A1t UKkKY Master Plan for Mobile Government for the Realization of an
Advanced Administrative State \lenauausinufesn1slunisuinismafguuulians
uavUSulsamsAnsedeasiuyssenvu
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® U 2011 9mi1 Mid-to-Long-Term Promotion Plan for Mobile Government Service %\‘lﬁ

Taguszasaiion1silusguiadaasesianaaiulan aan1susenie 917 UsN15Na1N5av
Juudnmsuuulane wazadrslassasisiiugiusiiunisdeanslians (mobile infrastructure)
dmsulimhenuniasgnsdiunatuasviesduldausuiudmiuliusnisaasguuulfang

Tnglassassinuguildanusiuiulannsanilalguinnulasndele

o unutdiudiwalingzniasing q davihuinisiguiadidnnsedndinumalnsdwiiadeud
agslsfinny a1nn1sfinsensiedig q wisdufuimuiusnisuuuldane dewmalviivinis
wmnedldfglivinisnieddeutuuinmsduiilivinisiaeniaensu dudu lul 2014
Ssuraiedndunisdiranazenidnuinsmsnsdwiiadeudiilafiglduinsudelufing

FansidunaIuIus LI 642 waUNALATY

Master Plan for e-Government 2020 (2016 to 2020)
anvind 2016
ALAY

o dfiAn1anisimunlidnisldimalulagdaaies 1yu Al loT, Cloud Computing, Big Data,

. < v I A A ) o a )
mobile 1Jusu 1UwnIasilonanlunisaiuuvesyua

a a v _aa 1 a 2/ (Y =4 Y a d' o LY
L LU@EJL!ﬂ'ﬁ‘Uiﬂ']iﬂ']ﬂiE‘Vlll@%Lﬂuiﬁyjimﬂﬂﬂiﬂumﬁﬂ%u waglmduusnsimunsaudinsu

UszvvUBRATAL

o ildulunsiiaundinu lngedunisususzua uazende Ecosystem lmaifisgura n1Agsna

wazn1AUSEIITUaAINNsasudaiule

e
®  JANIUSNTHADAARBINUAINNADINITVDIUTLV VU

¥

o afunuuinssanieriiendedeyaiugu
* 35y “digital new deal” fidsBu
nagns
® gaNUUUUININASEIvY
o afnuuImsiiensnensaisaaies
® &% ecosystem dwsuiguiadidnvsedindiianunsaegsmiuangnannssuls
o gplasaieiuguitiinnuiideiiouasingfuouan
o Huiihvussuiadidnnsedndluszaulan
Action Plan for e-Government 2020

® Us¥nauniL 12 major initiatives wag 30 core projects
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aa o

SN AAFUIAATIA (29An150%1%Y) (AW3.)

DGA



2-33

Top 5 Strategies

12 Major Initiatives

30 Core Projects

Re-designing of

government services

1. Implementation of the “All-
Digital” civil administration
services

2. Establishment of the mobile-
ready e-Government services
3. Implementation of the on-
demand public services based
on intelligent information (aka
Me Gov.)

4. Building of the Open DlYard
of the people

1. Establishment of an
integrated support system for
safe real estate transaction

2. Building of a shared use
system of immigration
information

3. Establishment of a
comprehensive support system
for consumer damage relief, etc.
4. Construction of a next-
generation new Mobile
Government service

5. Integrated provision of
personalized administrative
services

6. Expansion of social security
information system services

7. Construction of a portal with
comprehensive employment
information and related
information

8. Establishment of a public-
private collaboration platform
for public-led public service
development

9. Expanded application of the

cloud software based on PaaS

dauulovigsyuradiannsaind
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Top 5 Strategies

12 Major Initiatives

30 Core Projects

Achieving cognition
and prediction-
based intelligent

administration

5. Establishment of an
intelligent decision making
system based on intelligent
information

6. Building of a mobile and
cloud-based unified public
administration through cross-
department collaboration

7. Construction of the
foundation for a “Data-centric

Government”

10. Construction of a query-
response curation system based
on intelligent administrative big
data

11. Building and spreading of
the foundation for utilizing civil
petition big data in policy

12. Construction of a big data
integrated information system of
traffic cards

13. Establishment of a national
money laundering risk
assessment system

14. Establishment of a the
government-wide administrative
collaboration and knowledge
management system

15. Establishment of the
advanced utilization base of
government knowledge sharing
16. Improvement of the
national data management
system

17. Establishment of a
government-wide information
distribution hub for the
expansion of administrative

information sharing

Creating a new e-
Government
ecosystem that co-

exists with industries

8. Development and spreading
of new e-Government services

based on intelligent information

18. expansion and discovery of
u-service model
19. Promotion of ICT-based

public services

dauulovigsyuradiannsaind
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Top 5 Strategies 12 Major Initiatives 30 Core Projects
Expanding trust- 9. Strengthening of the 20. Construction of an
based & future- preemptive information security | intelligent-based machine
oriented 10. Strengthening of the cloud- | learning security system
infrastructure based administrative 21. Establishment of an e-
information infrastructure Government certification
11. Expansion of the framework
implementation of scientific 22. Integration of cloud-based
social safety network government information
resources

23. Establishment of the 3rd
Government Integrated
Computing Center

24. Building of infrastructure for
a national convergence network
25. Establishment of an
integrated emergency hotline
system

26. Implementation of an
Integrated disaster and safety
control system

27. Establishment of an
integrated system for safety
information on living
environment

28. Construction of a social
safety service based on

circumstantial awareness

Taking the lead in 12. Expansion of the e- 29. Establishment of the project
global e- Government overseas export supporting the e-Government
Government order and international cooperation overseas expansion

30. Expansion of the e-

Government Support Centers by

region

dauulovigsyuradiannsaind
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2.6 asUidumanIsiauISIUIaAIavaLNmME LA

Introductory Stage Foundation establishment Full promotion stage Advanced stage World-Class Intelligent
(1978~1986) stage (1987~1996) (1996~2002) (2003~2012) Government (2013~Present)

Rule of the Administrative Framework Act on Act on the Promotion of Act on the Development of
Computerization Information Promotion the Provision and Use of Cloud Computing and
Committee (1975) (1983) Open Data (2013) Protection of its Users (2015)

[ [ [ 3

Rule of Administrative Gowvernment 3.0
Task Computerization Computing Network Act eGovernment Act Promotion Committes
(1979) (1986) (2001) (2014)
A A A A
{ 1975 I II 1985 II II 1995 -II I 1998 I II 2003 II I 2011 JI II 2016 —
:' N “ 15 I
[N
First Basic Plan for First National Basic 1 The 1% 1| &Govemment : 1" National Smart Gowvernment 3.0 Master Plan for
Administrative Computing Netwark Project : MIPMP |11 Vision and || eGovernment Informatization e-Government Development e-Government 2020
Computerization (1978) Administrative Computing ' D) : : Stratesy (1998) Il Pan 200n Basic Plan (2008) Plan (2011) Plan (2014) (2016 to 2020) (2016)
Network Basic Plan (1987) 1 n |

1 -

Second Basic Plan for L | : : Comprehensive || i Master Plan to Mid-to-Long- Plan to Implement Smart

Administrative Second National Basic Computing I 1 e-Government : e-Government Establish a Foundation Term Promotion Gowvernment Using Big
Computerization (1982) Metwork Project, the Second : 1 Action Plan | Plan (2003) for |oT, (2009) Plan for Mabile Data (2011)
1
Administrative Computing 1 \ ! (1989) ! Government
] ! ] The 2™ 11 1 Master Plan for }
MNational Basic Computing Network Network Project Plan (1292 I NIPMP |=—————— == - Service (2011) First Master plan for Cloud
Project (1%83) (not implementead, : (1999) I Vitalizing Cloud Computing Development

passed to the next periad) \ : Computing (2009) (2016-2018) (2015)

1 .

P31: :1nN1sUTENIER
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[

3.1 YaHINARINN1SIY (NSUUTNANING LA)

e

e LuunIAniuuvesUsEnAnImALld azfmualaseanisuaznadnifidaiau vilide
pudSanazszydsiidosiuiunisdels venaini dedthundeuinueuin i
Usudgshunaulvl eliiZesiiluguassa viodwilidusa Iafunsudluvdeusuununs
sufunuiieliussaua Snvevhliusunssidunnduliogwodios

o Usmmmn il wiikinngnssunsfisuinteumsiann fgurenavialissien unswe
Uses1undud devihiilunisnsunuuazdeinuuleungludinuginnudesdedniaenyy
sruagfe leduindeunnuaignisufin vilinnsdidunuvennienuniaizlinssda
nsya1e wardfiemenisiuduanuiidaau vl aaznssunisisuiareunsiamsguna
F3via azfimnuBangulunsuiuddsulasaiemuunuanudasamsfiduiunslusaegdy
uaisnstunsieUsesuBuf

o JszmAnvald dn1seennguinefdaaiunsvauiiguianivalasianig wazdenidn
npusne/nnsedeuiiduguassadensimunsguranaviania 700 atu

o Uszwmmnwiald nalnausaniofuniaensuidudalous Gruduamegie) uas
AUNNTAIMNY (HNTTINAYULUY PPP)

3.2 UNSEURINNUE W un1sWaIS§unadianysaiing

Karippacheril, Tina George, Soonhee Kim, Robert P. Beschel Jr., and Changyong Choi,
editors (2016) ¢asuumFauaninmaldlumsiamisunadidnnseting weil
unSsudmiulssmaiGuduianuniguiadidnusetind
1. myadvayuluszeze1languiilszina Yseimamdaiauideanisnsatduayulunisiaun
Sgunadidnnseindlusoronaniiiszivgeesusema ngliieludsiivewinssuvesseme

Jadeivinliuszauanudna nsatuayuaniiiusemandBulazdedoasiiinsaou
$5u1a lnemilsludefmadimiunisufsusguradidnnsedind fe nisatuayuiideiiesainms
nsiiles lnslomzidledimaiudsussuna

Horausuuzduuloute Insufsuszuiadidnnsedndgnussaiiudrunisluusuinmg
Uszina wagdedlddumsatiuayusnunguane lnedguiadidnnseindazainaselovilsunnilod
nMsideulosiunnuiaussmadussegnavated 8ndia niseennguanefiatuayussuia
didnnsedindastaeiliiulaimsaiuayuazdeiios Tnslemenguneuagngsuidouiudlatom
#1499 1 MsTihsnusedunsBsuamazmsiuerssuuledilmlg maasdlasedsiiugiu
T fissmedmiusguradidnnseiind 017 high-speed broadband watszimalasiamgluruunuas
fudivialna s

2. nmsnwauineglauia (Hybrid Skills) Tiuaainslunitgauvesdy Useinamaaimunfenis
ypansnEvinwelauia nandme dvinyeenuvatduukaziumnata ielia1unsosisulasanis
Sgurafdavialiuszavainudnsa eseinlasenisvessguiauediufineadoadiu ICT dosuszau
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anudumansznslinauazsuussnaniuniiiseld Safnnnnsiiyeannsiivimsiasmislsl
frmslunsianislassmsifeadu ICT daalinsdaduladululumeniadios Seinlilasenns
Uszaupnudumad uazgaideninensvesninsy viedne wiinau I dadufiamiuoundindy
wagniinauyessy finnislasanis uaziinnisides dududwenedldnuueunaindu daulng
UNUTTRenaniy dsmaliinesinssenindefisenuuuivasiidaeu LﬁaLLﬁlmﬁ‘gymﬁ 9999
fimuypansfiivinuglouin deasiimnudfadesssuy IT uazanufiomevosdnnu ieandesing
sssdienTganzenu IT fufidormgengludiuany

ndldlihumndeduldidesndiuimndeinissvauanudisalusguaniva fes
fiafidemyiumeiadugiluyaaininads Tneiyaainsnesssuausnnlinnuauladenis
liFeuluavmadadugslusasama suffimaedoutheynansuasinisuandeuyaainsiia
Minwea U IT 52NN IASTLAENALDNTY

fregralasinsfivszauanuduiaanmadayaainsiinuelovia Ao 1asanns Tax
Information Systems fineuLsngidmaysnu IT uazyaainsivihausunBuaaudilaluinye
wazANFvednde eudladamdsnan Jsleliidervasu IT eluogludrmanuiun®
wazliniseusudnu T uAyaainsiivinaudua® saudelkiiyaainsdiu 1T fidervgeiy
Aoufiumef thinnmsaoufiumes sgusvamdinaulng drinauginim wagdrinanuiesiu

wananil Wielsivnueiumaiafifissmedenisiaundguradidnnsedng inmaldls
Aiiunagns e

(%
v v

1) MIBUTUUAYAINTNIATT Inettumsiauiypainsvitvinuelausa fe Ivinwevianuves
dunulaziu ICT WiglvaunsooniuulasufiRmunagvdenu ICT dmiuisurafidudeuls

2) mMsbinudiuAdviawiuszanvu inudldldamududunntunisiinnudiuaia
uiszrmuiioduasuliAnnsldusnisidviafiniassiamty Ussinansiszseusuag 10
auauldsuAuIA IT nlUsunsuauINAY IT Ya3sgualugied 1990-2009

3) n33udaduniaenty LNMALAENIEAUAINEINITAAIUL IT iulassasislausa Ly
ﬂmsﬁﬂmuﬁﬁﬁgﬂﬂﬂﬂ%ﬁuaxﬂﬂﬂLaﬂ‘ti‘u %as’mﬁaﬁ’uaaﬂLLUUIﬂsQa%fNﬁugmé’m ICT Aidnéiy saan
mstufioszmininiafsuerniaenvudsalisguiadauasoanniulumsdniulasimsiguna
Budnmsedind usznaensulunmaldAdundanndulugw 1cT

a

NAYNSAINAIALNBUINNME LA TAMUEI AL FUNITAMUIAIUAINITOVDINTNEINTUY W
ilugnisimunsguiadidnnsetind isnansenuvesiguradiannseiindfiideniaenyuiidug
TWusns wasnansznuvessguiadidnnselindndseniasguianasnavszvuidugldusng

Jadedivinliuszaundnudnsa aussauziu IT lun1ady nasguszaviayniyaainslu
aasgllaunsamiariunmsivasuslaweanalulad sglasaisdussulifgaligiaiuiundn
o 1Y) a9 v g Y A dAay | o 1% %
aunasy inmaldunlelamiienisaieiunigideivigludinnunianuivmiaiiu ICT uag
AL MNeeY ICT Illaufifefvdiuenu viliaunsainusuiula

a

datauanuzauuleuny iwuvinueiazauilauialuniasy waslinuinuad

LY

albb

e

9
U919 Usemaningeaalaseadnenugiu aiseusuwaglininuisu IT wiyaainsiltuuas

Avgenwgyludinny wazdnupainsifivinuglauialiedndu Ussmaniidusunmuiuinishava
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WUFIU AITOUTUAINIAU IT Man1eiu wAiyAaInSAneIdasiuuInIshasa saudmsivanug

&9
LY |

AUARITALNUsTYIRUELTUS NS

3. grdumsnaunuinisuaslaseaieiugiu Vssmamdsimundadvinnuddydedidunsiam
Tassaefiugiu niomstanisadiansguiildsansu (common standards) dwsumtnenuszua
Tumsasessuusguiadiannseiind

nwElFs U sTuTeEiannsadaedetne (Network) ainduisinngiudaya
(database) lngiFuainnsiideya 6 Ussianmaunvinliegluguuuuddsia 1aun 1) neidousiegs
(resident registration) 2) 9&I1TUNTNE (real estate) 3) v1UBUA (automobile) 4) N1591991U
(employment) 5) W5NsAANTINT (customs) 6) Teaadn (economic statistics) AewlelviaudAgy
funszuIUNT (process) MeonsidonloauarysanNnInsELUIUNEAe o Wdeiu nszieunth
ﬁmzmumwms] Feldidenlosfunasiinmusdeussninansensasarmiieny antusadunis
Tuszleviuuuysnnns (integrated applications) w%fauﬁy’amia%ﬁqmmg’mﬁli’f’i’mﬁué’m%’u
wmﬂaﬂu%’gma (government standards) Aan15l4 1) Enterprise Architecture #3e a@nnenssu
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