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Data Governance

Policies/ Digital Government Policy

Practices

Cyber Security Policy Budget Allocation

Proportion of Smart Technological
Digital Services Usability Practices .
5% :
Customer Promote for Using
Digital Leadership Smart Back Office

O 10%
Digital Literacy

Digital Capabilities
€)=

IT Professional

Big Data Analytic /
Predictive Analytic

loT, Al or Other
Advanced
Technologies

Internal Integration

External Integration
g Social and Mobile

Technologies

Reliability Infrastructure Cloud Computing

Data Management Block Chain
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Big Data Analytic / Predictive Analytic

Internal Integration Reliability Infrastructure
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External Integration Data Management
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