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A 1: uuaulsuisuasnanufud (Policies / Practices) AU wiin Saeas 20

1) Digital
Government Policy

1. dvihduledvesmhsamiliiulumunmsguivledianasg nosdu 20
AswanBEadiANLAN https://www.dga.or.th/th/profile/888/

2. finnsdiunisiunisildausinainusesnau (Civic Participation) shumnsiuleduasmeny Wi fvewns
flismsanunsaseunudoyaviedeasdoviouanimnuAniiuniedeiausiuzandanisnunasiive i
whonuudandu fmsdnammuimelanslivinmsivled fvesmdiiflduimsamefoudesudeya
FmasEumsten damuadeulmuendemluivled faivdeurideualudsdodinuooulad iudu

3. fifommenissuisesdeaeuiuivledvehenu lneduuinsaunsafiamuaniuzizesdeasow uaz
ATRERUAN AT

2) Data Governance

4. finsUnimedoyaninsy (Open Government Data) ianansannillvansudesmisesulall Inseygyali
nnnaduansaideyalUlildlnglifidouly Lifindvavs lidedldaelummidoyaeenluldie Tasiane
081984
(1) Mmaamedoyauuiuled data.go.th feieiluguinandmivmounitoyalnnady waduedy
TaaensutazmaUszvudnldnu data.go.th iledaadunsideyailaninigluldesen
(2) Wamedeyaliogluguiwuy CSV, ODS, XML, JSON, KML, SHP, KMZ, RDF (URIs), RDF (Linked
Data) 1ty iielansalivsslominndeyadnniagldessiissansamenntu (§198sainns
WeLNIYAUaYauY Data.go.th ms%ﬁmumgmwuﬁagaﬁ%LwﬂLLwiasmﬁaaizé’U 3 A1 (CSV, ODS,
XML, JSON, KML, SHP, KMZ, RDF (URIs), RDF (Linked Data)) Sanefia feyazsinsagnelsditouls
wazdofmunvadayanounym Open License LA3aansneuls (Machine-readable) uaglsifiglatio
ATEINTTUANS (Non-proprietary)) siteliuszavudndslilnsavann fdusiuuavasaeunis
sifiunuresds waranunsmideyaluiannuimsuazuinnssuiiondulsslovdsoussmelugusine
@iwamaﬁlmﬁmaﬂﬁﬁ https://data.go.th/TermsAndConditions.aspx, https://data.go.th/Documents.aspx

3) Cyber Security
Policy

5. fnpsmslumssnwausiuasaeadoveddasadsiiuguduatalumhenu Tnsewzanasgiuaina
1S0/1EC27001 fnslasiulasa / Malware Snstiesiunmislasnssudeya wasvimiudszniAnnenssunis
ganssumedidnnseiing Bosnelomhsnuviessdniiediunureshsnuniessdnsiteifulasaing
ﬁugméwﬁzywawszmﬂ (Critical Infrastructure) Fsfsnsevniuisnisuuulaonsislusziuinssadn we.
2559 (amgmhsnuifisnedelulsznim

aruazBoaisnled
http://www.isothai.com/forums/index.php?app=core&module=attach&section=attach&attach id=10549
http://www.isothai.com/forums/index.php?app=core&module=attach&section=attach&attach _id=10552

4) Budget Allocation

6. fnsanvesuUszann Tnessatuayunisiuiunsmuuul fiRnsieununuvemhsnuiiaenndesiv
fnseretydfmauimsmuuaznisliuinisniadginuszuuiia we. 2562 fvuald Inefiingusasdudn
oA

1) nsausssInAuateoyaniasy (Data Governance)

2) Mm3ufumavheuuagnishiuinistuguuuuddvia (Digitization)

3) maibeslewuazuaniUdsutona (Integration)

4) msuin1swuuLdniasa o 9aifie (One-stop Service)

(5) Augnanstoyailnniasg (Open Government Data)

AT8AZIBLA WisRaleT https//www.dga.or.th/th/content/2136/13427/
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7. Inassaulszanal (13) sghamnzaularsailosiesesiunsanidulasinsiussuafdviavemieny

aa

8. Imhlasamsiiiesessunmsiaumuszuaddna wu lassnisdniseuugudeya tasenisuiuss
Uszdnsamnisliusnsussysurinutomanava 1usu

9. dnassyranstun1saiiulasinsinusguafdvialviianisldwlssanauniivss ansnmesge
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2: AnsnwidmiinianasgauRddia (Digital Capabilities) A1 wiin Sawas 20

— =)

1) IT Professional

1. YfulpssadsesAnsuazuwiniasauliidenndesiuiuimanmusgunaddva Tussesdu 01aiansanassm
yaansiiluuiinuamsiumalulad (Technologist) ity dndluszezens msfinnsanduadulidn
swnsdinalulagadviautldlunisuf iR advauuanumimthnmeinviadeudunhsnuensy nieu

AMUASNUMUUNUINASNAVBIEINS1TNNT WauSulassas1ediussnsiviinnuneinsanaess wazions)
ARG PR bty

2. fmuakmInsia AN myaaInTNAsy o1y AuaTRdusgUIeRdvavewdminianasslusedy
199 LLaz’«j"mmia‘usuLﬁmﬁummimmmmsﬂLﬁ'mﬁum'iﬁcsuuﬁgmaa%ﬁaﬁﬁwﬁzyLLaszﬂIuIaﬁlmiS] Tun
yransniasgedsasiiaue ieluussgndldlunisufinu wu msdavindeyaliogluguuuuddvia nis
Miuguateya n1seanwuuUInsiavia nsdenlduasmsinseideya welulagdmieseee Wusu niey
wedalitinemaaeuag uazaeululssmatietng (Certificate) dwudwihiiniasgilaouriuegng
athiauelivuiunsdsundasedan

3. dnasssulssanaiioduaiuyrans/dmihimunalulagasaundlilasunmseusuuaglasu
UsgmataTasimnTnmasundvialua1umee) 1wy fuasetne augensnlg auanusiuasaondy au
gudaya sunsuimslasinis Wudu

2) Digital Literacy

1. duasuliyrannslumhonulddunisiannegradui eliiamanusouazenudiiugiu aaonauiine
suRvaiiosesfunsUuasuiiuisunaddvia sunusivesdiinnuanznssumstisunswaiFeu
(Finau nw)

@i’]ﬁaxlﬁamﬁmﬁﬂﬁﬁ https://www.ocsc.go.th/digital_skills

5. dgaedulviyaanslumbesaldfumseusuuasiFeus elitianuinnudlaifedtuiFes Digital Literacy
Tuyndd 919 dunguae Weuie 1esgIusguIaadvia dunsuimslasinisuaznagnsludenia du
Vinwenseanwuy Weuldsunsy @319assAusnig suanuvasasdelunsvieusunaluladasaume (T
Security Awareness) snuaunsErtinilun1siaunielianieAdvia (Digital Awareness)

3) Data Literacy

6. WawAuaansavesyranslumiisny Wilvinwglunisliusglowianndeyavunnlng (Big Data) lifin
Ustleigean lasanunsadinsizideya ieldlumsesunedaymuazusingnisal (Descriptive Analytio) Liteld
Tumsmansalvterunedsiiasifiniu (Predictive Analytic) wieldlunsiaseyt Mauwusuiiodudsiiay
Antulueuan (Prescriptive Analytic) @

§AN 3: UIN1301ASY (Public Services) ANwtin Sawaz 30

1) Proportion of

Digital Services

1. hanuddglunsiannuinisvemisnuluguuuadvialinseunquisuuinisnngy lidaadu
UseyU ¥3001A5INA isenthenunasgaieiu lnediudndiuresdiuinusnmsiliuinisiulssyvw/ nn
5379/ N1AST T uTeSRIVIAIINTY

2. fiwngesmenmslivinmslugduuuidialivanvasuagisngaufuuinsvewisnulaggsuusng wu
msliusnsidviarduainesigesiavemuienu wisenisliuinisiniules Wusu

3. WwusnsvanlvianunsavingsnssumugusnselunysEasfin1asy (Kiosk) amuanuwmianzas el
Usgrunnnauanunsadifeuinisiavialdegawiniiey warananumdoualunsdniiausnmsadaves
115y

4. mbheundnisvhgsnssunanisdiu esiawlianunselduinisiiusyuudidviale wu n1svigsnssu
MIN5RUEHIUTEUU Mobile Banking tHuu

5. Wauinsiaviavehealinnrimsliteyaiiugiuresnhenu Ineisgomianmsioastiuuuns
WiemFeanmne mslviamdlvanuuunesu msliidsiieaiievedoyasieg nisliuinmsmsfidviaiinseungu
weganasmansiusarliiunisiu msvedeyauazauAnuiuUsTTURIUTeINRRTa wazn1sli
Ussvuiidmsulunszuiumsdndulaveswingau

6. f5TUUUIMTINNTS (Backend) Ua9uAazUSN1T WalMtg9uaunsauSSINNITITULYBILAazUS NSl
PO

7. davhszuuiuduiindeyansld (Log) USMsAda viadoyaldeusunas wu Srurumudtunislduinig
(Transaction) 1Husiu uazdoyaidennnin 1wy Snvaizvesuinmsiild wiesandild sy Wisldlnsziuay
Ysuusausnishinssiuanudesnisvesldau

8. snidnNsved LN TIITNTNGITUINT Tnslanzdundnsussesuuagdiumaidoutiu lng
wihsnududiumsysanms@erlesfeyasswimihsnuiiednneanyazainiglduinng
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§AN 3: UIN1901ATg (Public Services) AMwiin Sawaz 30

1) Proportion of
Digital Services

9. U$uussngmane ngsudeu devsduresmhsnuiifuguassadensiannizuiadiva lnsamzngsudou
Bosnsueudng eliussvuaunsafndevhssnssufunhsnuniaigldlaelidedddiutngssmmu
wazngne/ngssideuiifendes fazduaduliAnmsonidnmaiFonduuntasUssnuunardiumadoutiu
uazdiundu

2) Usability

10. fnmsérueanuazanliundldnuiuled wu Tnwvissssna Snmseensauadsnes dnsuugiinig
THiuled findsdeiflonieides WWudu Tnsoonuuuuazianniulsdlidulumunnsgiu W3C (World Wide

Web Consortium) ilelannsadumieyaluiuledldieuasiivssavinminniy annsouansuaviinivlesd
I¢ieg19gnies uavtedifaundumdeianainvonuledldnedu

I3 v ' v o o ' o v £ v o L A o
11. I‘J’EJﬂLL‘U‘UL’]Ul‘d(?ﬂ‘l/iﬂ?&]ﬁ]@ﬂ?ﬂ“ﬂﬁu LYU mms’ﬂwmw;&mumma BaﬂLLUUI‘MﬁEJ@ﬂﬁ?Nﬂ‘UQUﬂiﬂJLﬂaEJUW by
SEUUNISARNTBINSAUM 8] Help, Home, Search engine LLa%EN%’UmsLL?ImBJaV‘lﬂUiTJL‘dEJ%

3) Customer

Experience

o

12. Anwipudesnsveldnunsuiaiuusnisidavemiisnuy Weliaunsaeenuuuusnisiiaenndeiu
AIUABINSVDILLY

13. TifeyauaziUalonmaliffuuinisuansanudadiuidneusnmsidviavewnhssilimnzauiungu
AlFUsn1s WU naudgergeadadmihfididunivalunananiesigesia s

14. fflumsdszfiuanuiianelavesgliuinisiilseusmidvavewmthenueiavgimualiuszdiuiuiidie
Tdusnsiass viermunseunisuszluduel Fusgiuaumuizanvosunazmiien nsimeunsranis
Uszdiupnufisnala wazthranisuszidiuinldnunulsuusnisaunmuesuinmsesly

I3 aa o v v I3 s aaw Y a aa o ' A gy v a v ¢
15. LﬂUﬁﬂﬁ]ﬂ?uﬁuHL”ﬂTﬂNL'ﬂUMm LLﬁzﬁﬂﬁﬁﬁ“ﬂuﬁﬂ?iﬂﬂﬂaﬂ@ﬁ%uqﬂﬁqu LW@I“ULUU’U?JNVaIuﬂqiﬂﬁzLlluﬂ?ﬁlﬂﬂﬂﬁ
U3

16. BandnUsyanvudugudnans (Citizen Centric) Inefinwimnudosnsveldnunsuiamuiuing saudins
Tuszamudhuniidusanlunsesnuuuu3nis (Participation) uarlinudauiu/deiauauis (Feedback) Ll
Usuuauinsidviaveaniaig Suazdwmaliiuinsiaviariesnunmsatumnudoinsvesilivinig uazdnsims
THaugsiu

4) Promote for Using

Digital Services

17. fflumsussnduiiususmidavemihenuiutemsivangauiungugldenu wu ndudgeengldnms
Uszyduiusiulvaviend daunguisvhanuldnsussaduiusinudedussulal Wusiu

18. Adun1sAnaULarUsTiIuNaN1TUSENEUNUSUSN1TAINATBINLILU

19. dnflunsnsgduiiiesiunslivinisidiavewmiiey

>

§AN 4: N15UTNIIANTTFULUUARTIR (Smart Back Office) Aiwiin Saeay 10

1) Internal Integration

1. Wawnszuuuimsdanisnelulinifiunisluguuuuadia laun ssuunuuimsmineinsyana ssuuay
UIMseuUsEng SEUUnsunsTE STULNUATUSI SEUUTIMATIYNTS SEUUMUDInsaauTiLay
UMWY STUUNLUIINSansan stuunudatedndne ssuumsinuse Hudy wiosiaannviney
ypaInsdauasaldnusyuy

2. ysannsdeslesssuuuimsdanisnelufdviaveshenudimediu ieliiiansivesleseyanisldny
wiazszuueiu suazihlugniswauluszuu Enterprise Resource Planning (ERP) 7lag a8 19Uy
ninensvesesdnsinesalnannislausslemiogvasan

3. favhnszuiunaviemssiduaniluguuuuddia wenmsudmssvmsuaznisliuimsyszou g
nsrUIuMITeMILluINaATTiading1 dowhausuuldnunnesgiu defmunuazndninae el
aonndowaziforlosserinaienu ¢ nesjatiufanissnnsaruazmnuagmainfewesssvuiiiuly
MuNnIgILLAzinsUsIINISTayaTEIIsnuASy

4. WA UUnUaeY Y0muiigaulisesiun1sinueesszuy Single Sign-on tielaunsaidngians
Tiusnsvessvuunuvemhsnuldagninmenislasiavionsiigauinuiisnsufer
aseasBaaiiuANlAN https://www.egov.go.th/th/faq/784/23/

= o & W = Y o P A v a
5. msinsiaiudeyaanszuuuimsdansnelubilugudeyaiieldiludeyalunisdndula

2) External Integration

6. aliunswenlesloyalusyuuuidviaduniisnunieuen

7. Mnuszuuidviaiduszuunans unumsitmunssuutunies dWevelnAanisysannsteyaisniu
dwmsunmssindunuueniadgluessu uazannisasuiitndeu vilinisusmssulszanamesszneduly
ag19lUsEANS AN

8. duasulvimbsnuaninsasu/duenarsinresvmsivmenudug egradunanishuguuuuadva tagl
sadldienansnszay nsonafiansanuilangsueutetsiu wisngmune Miaenadesiunishidedddnseay
Wuenansudnguvielenansdinis ieanuavanyiasilunisdiiiuny wavanniskinseany
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1A% 4: N13UIMIIANTFULUUATNG (Smart Back Office) Aruwitin Sawas 10
2)

m

xternal Integration

9. Ysudgenguane ngszileu dedidvvembenuiiugUassaranisimunsguianisia Tnsnwzaums
Wwoulsadaya warysaN1snszuIuMsnuiuieny edsliianmsiuunSsuafdvialiegiaunas

uaNuNUAsUaanNauaziuseansSain (Secure and Efficient Infrastructure) @n

1in Sesaz 15

1) Reliability
Infrastructure

o < a 5o o o ca & a sda a a v o ' )
1. f\maiimiaﬂﬂauwamamﬂm /Iumuﬂ / Q‘UﬂimaLaﬂ‘wiauﬂammﬂixawﬁmﬂmwmwamamﬂ‘uﬂ’m

2. Inass Wikl dmsulviyaannsaglumbenuuagyaraneueniiinaniasieldau

3. Amualiiinsguaazianunisuissnwssuumalulagansaummogsadnaue

4. IvnszUuMIIANTIMANISalaUNG (Incident Management Process) UagnsguIun1suImMIAIL

foLlaen19§3fia (Business Continuity Management Process: BCP) Mifieadasiuseuuansaume In1snaaeu
cal Yo o = v o a o oA a & o | A < v

suanunsainladnviluwau BCP wislinisandununduiudanizundlagsingaviiasdululs

5. imsuimsszuudsestoyaasaunelugnumngnidy tnefinisdrsesdoyaluiuiivingdng iieanainudes
Wosruurenniisnuiandsme svuundisesdoyaliluiuividlnagyhaunaunulaviui

6. inszuiunsnsavaeutonaidrsety elitulaindeyaaunsaldnuldnuund

7. finmstmumnesnsmslilusunsunesomesildsuoynyngniesmungrue favans uazavsoas
wihii iesnnmnutanasndemilauesvemiisny anrnudssainnsgrlasnssutoyaanlusunss
poufiumesiiRangune Inefimsgunsanmsldnulusunsuneuiameiidussey mumnuimnyauessiay
NI

- PV P T g " ; ;
8. finalnnstudusmnuvendrmihiiiedgssuuiidAy/seuuiiinnuaendugauemuinanu 1wy Token
Key, Username/Password, UnsUsgdndussvnay, Smart Card U99nuae914, Biometric Security (aeiiadle
3inumn 1Ee9) Wudu

9. Wawszuuanuiuasaensielunisldszuuidvanazinasnmaunlesduasesdeyanenansenufisninuduns
wioauludiushvesUszmsuidanunsaulduazuniote

2) Data Management

10. insudmsdanisiieananuddouvesdoyadidnivlugiudoya

11. fmsdwnndeyalugiudeyaliidulequuasnsouldnusgranduszuy wu Swenviuil (Real Time) wse
187U ebeu Melasing uagediey sl

12. imsasnaeumuauysaivesdeyavemmhsnuiiivinubilimSeuldnuetiae

13. fimsdaviteyaluzunuusingeg iawssumsdmiunswesleseyadumiisnuneuen laeamseglu
3ULUU Machine-Readable 1t CSV, ODS, XML, JSON, SHP, KMZ, RDF 1dugu

14. finsaniivfeyavunalngdmsunsienziuagliuseleninndeya lneld Data Warehouse uaw/wio
Data Lake Mviigududsindanilvl (i) suadnumuigay

15. Snvhdeyamunisiavesusazmbenliegluguuuuteyaddvia lnesesdaviidudeyanianuauysel
Belold wavanunsaldldiegnadivsvavsan fanugndeuazidutiagdu anunsauanidsuiunienuvesy
wisduuazihuszananasells

159 6: malulagha
1) waluladnis
\Foura/nsdeans
(Connectivity) LU
Mobile, loT, QR Code

vty

%

a

uazn15ulU1Y (Digital Technological Practices) Aunwin Sewas 5

1. finrsanihwaluladnisidousie/n1deans (Connectivity) 1w Mobile, 10T, QR Code 1&gy wildluns
Waunuimsnaviaiiliuing Weliiuuszansnmnsuinsdanisvemihenumasy uasifielissanuudita
Usnsliazenn 530137 1Wu Waiun Mobile Application ilensavaeudnsane vesUszanwy wiailugemili
Uszanuudszandudvidouinns viewiteidugunsallunisvharu 1wy Application dmSinfumiiuiing
fimans vieldinalulad Cloud IoT Platform fiviwthildeusegunsal loT seq wagyinssunudeya
ngunsaivaniusnifievimsUszinana wu n1sfinda Sensor ileTausinamazamnmvsnh iutayanis
Tdnweensthudeu tielfidudeyslunsliuinmaihussiifinunmuesfiomosorudonisves
Al Gy

2) walulagdaases
(Intelligence) Laiu Al,
Big Data Analytic,
Machine Learning,
Deep Learning,

Robotics

2. fasanidimalulagsaaiey (ntelligence) 1u Al, Big Data Analytic, Machine Learning, Deep Learning,
Robotics s inusuldlimunzaununisiavevithenu 1wy §avh Big Data iieldlinsey Usvanana
doya lumsatduayunisindulauazanas anunsoneuaueiniufen 1 svelseunsu enszauaunniin
Yulsssgansnmuazanulusdaresnisaniununiasy
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1A% 6: walulagndnauazn1sunluld (Digital Technological Practices) Auwtin Soeas 5
3) wmaluladaiuam 3. finsandmaluladaiuanuiueg (Trusted Protocol) 1w Block Chain snUsuldliimnzauniunisia
stuas (Trusted Yownheeu Wensdniudeyaliedrsasasds uazdoyafidaiviaugniewazdulagiu

Protocol) 1u Block

Chain
4) walula8iinlvgl 4. frsandumeluladiinlu (Emerging) Wi Quantum Computing, AR, VR 1udu snusuldlimunzauniu
(Emerging) 19y Asfavemie WegnszaAunvhuvewiheulifiusednsnim wazensedunishiuinisniaigues

. MNeUlRDUALIAINABINTVBIUTEVIVUNINEATU
Quantum Computing,

AR, VR

anewn: tatausuuraumalulagfdviauarn1stluld (Digital Technological Practices) asusuldlaenadaafiuuiunvesusay
NUIENTU



