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1) Digital
Government Policy

1. dguaSulidnnuimiadavihunuiiosesfunisiauiussuiaddviavemiisnu lneihuleuieain
whsnududariaundusuimdunsiniiununu etundoudmingnsdu Smart City

2. duaBulidninaudmindavhiuledvemmbenulidulumuinasguivledniedg wesdu 2.0
AswavlBEadiANlAN https://www.dga.or.th/th/profile/888/
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4. duaSulidninnuiminlivemnimsiusefessouuivledveminenu lnegsuuinsausofnany
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2) Data Governance

5. duasulidninaudminlamedoyaninss (Open Government Data) Tianunsanilvansiugeani
ooulatl lnsoygalinniadiuaunsnideyalulflalaglbifidouls Lifindvans Lidedldaelunisin
foyaoanluldse Inslanzegsa
(1) Mmsiamedoyauuiuled data.go.th Fefeiluguinansdmiuimounitoyalinnndy uadaedy
T#anaensutasmaUszvudildny data.go.th iledaedunsihdeyaidaninsgluldsesen
(2) Wawedayaliogluguuuu CSV, ODS, XML, JSON, KML, SHP, KMZ, RDF (URIs), RDF (Linked
Data) snniu wielsiansnsaldusslesinndeyalnniasglfesnaiissavsamanniu $1e8sainnis
iBuNsYATayaUY Data.go.th msazimuagUuuuioyaiasimeunsogaiossesiu 3 am (CSV, ODS,
XML, JSON, KML, SHP, KMZ, RDF (URIs), RDF (Linked Data)) Sanefis doyaassasegansliitovly
wazdorimunuesdaygouain Open License in3asaninng1uld (Machine-readable) wazlaififladie
AT03N551ANS (Non-proprietary)) tieluszmwuindslilasaznin Sdwsuuazamaaeunis
fufuauresiy warannsmhdeyaluiannuimsuazuinnssuiiosdulsslovdsioussmelufusiie
@li’laaugﬂmﬁmamlﬁﬁ https://data.go.th/TermsAndConditions.aspx, https://data.go.th/Documents.aspx

3) Cyber Security
Policy

6. duadalsidinnuimiadnamslumsinwanuiiunsUaensevedasadeiuguduiivalumisny
Tnglawzamnsgiuaina ISO/IEC27001 dnslesiulaa / Malware dnnslesiunislasnssudeyauazyiinnu
UsgnmAanaiznssunsganssumedidnnsetind Sesmetomhenuniessdnsviedunuremihsnuvie
ownsiidedulassadsiuguddyuesussina (Critical Infrastructure) Ssfasnszvhamiinsuuutaenadly
spdulAsann wa. 2559 (lnwgmhsnuiidnedeluuszna)

auasBoaiuinled
http://www.isothai.com/forums/index.php?app=core&module=attach&section=attach&attach _id=10549
http://www.isothai.com/forums/index.php?app=core&module=attach&section=attach&attach id=10552

4) Budget Allocation
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(1) nspusssnAunateyaniass (Data Governance)

(2) m3ufzunsvhanuuagnisliunisluguiuudsia (Digitization)

(3) maBorlewuazuaniUdsutona (Integration)

(@) M3u3msuuudniasa s 9afies (One-stop Service)

(5) Augnanstoyailnniasg (Open Government Data)
@Jiwa:lﬁﬂmﬁmamlﬁﬁ https://www.dga.or.th/th/content/2136/13427/
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Professional 1. fsanviulassaisesdnsuarvunamairuesdinnudminlidenadesiuiuinaiawsguaivia Ty
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vy onfinsanasnyaansiidufuitRnuamedumelulad (Technologist) sty dauluszezen
msisandaasulidiussnisiinalulagfidviaunldlunsujinnu advauuanuintmedwiadey
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Wisngay
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3. dudulidinaudmiamruauuimainsiauAnenmyaainsniasy o1y anaudRnuszuafiva
voaudmihiinassluseiuseg uazdnniseusuiteifiuemnuimannsaioaiunsiamnguiandviaiddy
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pusuuazlAsuUsENMATIURTI TN URITATUA WA WL AMULASDUNE AuTeNALAS FuANTUAS
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2) Digital Leadership | 4. duaSuliddnaudmindaiumuinuinueiussuiaddavessesfitssnisdmialugiudu CO vos
Jandn log CIO Msliisiumseusundngasdmsuguimamaluladansaumanoumseiuvis uagldsunis
DUTUNADAYINATTIFLAUS

5. dguasulvisesfisunisdmialugiuy CI0 vesdawmdn Wudihlumsdidunisaunszuiuns PDCA asunn
Tumey fe MINaHuwazransuliAansihmalulagfdaunldlunsuimsnu vimsianisesdins vise
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6. duaSulviseafinsvnisdminlugiug CIO vesdwin dnsiuwiAavedlasinisilesdaaies (Smart City)
wldlunisusmsdanismsaidunuvemienusiigg aeludmin

3) Digital Literacy 5. atfuayuliidiinnudminduaiiliyaainshunhenuldiunmsiannegiadud elidiamuamsouas
mmiﬁugm AaeRuTinuzduATTaLiesessuMIUTuAuTuSTUaR T mannaivesdtinau
ANNENTTUNITTITIBNINALTOU (@inau n.w.)

Qiﬁﬂﬁ%LﬁﬂﬂLﬁMLamlﬁﬁ https://www.ocsc.go.th/digital_skills

6. atfuamplidinnuimindadduliyaainslumhsnlidumseusuuazizous e lilanuienudila
\ReniuiFea Digital Literacy lunndid 074 funguane ulowe masgiuszunanaa fmunsuimslasinis
waznaenshugRITa Auinwenseenwuy Weulusunsy ai19assduinig murnudasadelunisyiaueiu
walulagansaumna (IT Security Awareness) duanunsevtinilunisiaunelianizadsia (Digital

Awareness)

4) Data Literacy 7. duasulvdninnuiminiauanuaansavesyaainslumieny Wivinwelunmsldusslevianndeys
wuralvey (Big Data) iinUselevasgn lnganinsaiiaseidoya wieldlunsesunetiymuazusingnisal
(Descriptive Analytic) iieldlunsmansaivieshunediianintu (Predictive Analytic) iieldlumsTiasizy
Nuuduiedudsianintuluewan (Prescriptive Analytic) 16
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1) Proportion of

Digital Services

5. duadulidinaudmiamhenuniinisigsnssuniinsdu Wewuiaunsaldusmsiussuuadiale wu
NN9YNFINTINNNITRURIUSZUY Mobile Banking 1lusiu

6. dnasulvidiinaudmiataunimsastavesnsnuliinnninslideyaiugumemiienu lasui
Fosnisdeasiuuumaiivaniodems mslianadinanuuuesu nslidsdeaitevetoyasine n1s
Iﬁﬁmimdﬁ%ﬁaﬁﬂsaumjmﬁy'dﬁqiﬂiiumamsﬁul,l,avaaJ'L"ﬁumaﬁu msvedeyanazmuRniuiulszrsur
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7. deasulidrinaudamindssuuusmsinnis (Backend) vaaumazusnis (lunsaifidinaudaninwam
UINSTUD) LB ILI89IUENNNTAUSMTIANTTLUUTRLAREUS NS LAAIEfaLe

1) Proportion of

Digital Services

8. duasulidninanudmiadavhszuuiviuiindeyanisld (Log) Usn13Advia vivfeyadeusua 1wu $1uau
Audlunisliuinis (Transaction) Wusiu uazdoyalanaunn wu dnvarvesuinsfitd fasiandild (Jusu
dieldliaseiuazuiuusiuinislinssiuanudeansvesldeu

9. duadulidinaudminenidnnisvediuienarsnsnsnndliuing lnsamediundasussvvuas
dmzdeutn lnevhenududidunsysanmswenlesfeyasswimenuiiosnngmuazninii
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Usgrnvu uaznguane/ngsuleuiiiendos AurduasliAnnisonidnnisBondiundasyssvsunazdiun
nzdoutu uwazdiundu Tnefinrsandemumnzauieusunessdiinnusminge

2) Usability

11. daaSulidinnudwiniinsdneanuazmnliungldnuivled wu Sawssama Innsvenevun
v o a ° v ¢ A v A ad a4 o < v o < v &

fonwes Ensuuzihnisidivled dadedeinlevisedes iudu Ingeenuuuiazimunduladlmduluany
11A3F7U W3C (World Wide Web Consortium) Lwa“l,‘wmmsaﬂwwamaiunul%ﬁlmﬂaLLaumUsvawﬁmWMﬂ
iy annsoudnantiuledldegisgnsios LLau”U'JEJNWGlJU"IﬂUM’]“U?JNﬂWﬁ’]WU?NL?Ulﬂjﬁﬂﬂﬂ&ﬂ]u

12. duaSulidinnudminesnuuuiuledlitesenisldau wu finsdannangauiide senuuuld
aennnodiugunIaiadeaull dseuun1sAnnTaIn1sAum & Help, Home, Search engine kaz3ITUNITHARIHA
VNUIILRS

3) Customer

Experience

13. dqaasulvddnauimiafnwmanudesnisvesdlinuneuimnuinisidviavewienu welvaunsa
PONKULUINMsIdenAdesiuANADIN1STR LY
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15. duasnlidhnudmindidunsussiiunnufianslavesflivinmsiifeuinisidviavesmenuenaay
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whey dnsweunsuanisussdiuaufionsla uasiman1sussdiunldnusuysulsnsnunmees
uinssiely

16. finsanihwansuszdiuanuisnelaveslduinmsluduglinanuiuununmuinieme wasiugas
nslduUsNSAIva
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17. daasulidiinnuiminiuads
Tumsuszdiunmadnieuinig

Funufidrmuiuled wavadfgliuinsidviavemiieny deldiludeya

18. duaSulidinnudwinganadnuszrsuduegudnans (Citizen Centric) Inefinwaudeanisvesyldau
Aauimuiusns audamsiissnvudanidiusinluniseenuuuuinis (Participation) waglaanufnuiu/
Forauauuy (Feedback) LiteUiuusuinsidviaveaniady suazdwmaliiuinsidviariesnanmssiuay
Fosnsvesiliuints uardnanislinugaty

4) Promote for Using

Digital Services

19. dgaasulidinnudmiadidunsussmduiusuinsidviavemiisnurugensimineaudungy
Al W ndugengldmsussnduiusinulngdia dunguipvhauldmsdssunduiusidedsny
saulatl \Judu

20. d@gaasuldinanuiminsfiunisinauuarUseiliunansusendunususn1sRIviavesitleeau
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1A% 4: N13UIMTIAN15FULUUATING (Smart Back Office) Aruawitin Sauas 10

1) Internal Integration | 1. daesulidinaudminiaunssuuuimsdanisamelulidiliunisluguuuuadnia laun ssuuauuims
MINYINTYARD THULNUUTMTIUUTZINN. T2UUNIRUNNTTRY SEUUNUATUTI SEUUIIIAYINNNT
STULNLATANUTRAZEUN MUY TEULNULSMTIAnSiTan sruunuindedaiig szuumsdnussyu Ju
#u wiaurtaitanvinuzyaansliiauannsoldnussuy

2. duaulvidninadmiaysannsdedlesssuuuimsdnnisamglufdviavembisnudhme iy welviia
madeulesfoyanislinuuiazszuuididmedu Suazilugnisimuniduseuu Enterprise Resource
Planning (ERP) 71ag93g1ausuninensvesasAnsinesidliiianslduseloviedsgean

3. dquadulidinnudmindavhnssuiunaiemssidumiluguuuuddva Wensudmssvnisuasns
Tiusnisussrvu Inenszuiuniswsensaiiununiafdviadna dewhausuiuldmuuinsgiu
Tormunuagndninast ieliaenndowuazifenlsssvitonienu 1§ Tnegaiufinisdnennuagamnuas
msdhisvesssmmuiidulumunesiuasiinsysanmstoyassinanhenunady

1) Internal Integration | 4. duaduldinaudmiaiauiszuunuie vemhsnulissssunsinuaesszuu Single Sign-on
dielfanusoddsnislfuimavesssuuamemihsnuldasmndenmsldsiaiensiigadinuiiosnds
\fiEn

AwasBeaisAnle https://www.egov.go.th/th/faq/784/23/

5. dguasuliddnaudmiadnsdaiudeyaanszuuuimsdanisaelulilugudeyadieldidudeyalunis
sindula

2) External Integration | 6. duaSulvidinnudmiadiiunswenlesdoyaluguuuuadviaiunienunieuen

7. duasulviddnnudmialdnussuuadvaiiiluszuunats uwnumsiaunssuutunnes Wedigliannisys
annsteyafidududmsunsdiiunureaneigluesdisiu uavannisamuiigidou vilinisuims
suuszanavesseimaduluegafivss@nsam

8. duaSuliddnnuiminawsadv/duenansindonenisiunienudug edrafunnisluguuuuddia
nglidedldionansnszany lngenaniansanuilungsuideudedsdu viongvune Tiaenadosiunmslisesdd
nszmwduenanvdng unieenansdinis wWeanuazmnsandilunisiniidunu uazannslinszay

9. duaSulidninnuiminuiulgingumne ngszdeu fedirvvemibenuiduguassarensimuisgua
Advia Inevnzaumadeslesoya wagysuNMInssUIuNsyhnudmmheny Welgeliinnsimul
53UnaRavialaeg1auyias
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#an 5: laseasranugiuanuiuasuaanieuaziiuszaninin (Secure and Efficient Infrastructure) A1uwiin Sosaz 15
1) Reliability 1. duasuliddnnudmindnassaiosmeuiuneiiliy / Lnde / eunsaldidnvselindnfiussdnsnwli

Infrastructure Wigananan1shiau

2. dugSulvidinnudmindnass Wik dwsulviyeansmelunhenuuasyaranieueniinnsaseldnu

3. dudulidinaudmiammualitinsguanasinaunisiissnussuumealulagansaumasgaiiame

4. duadSulidiinaudmindainszuiunsianismenisalinUnd (Incident Management Process) way
ﬂizmumiu’%mimm&iaLﬁa&m&ﬁﬁﬁﬁ] (Business Continuity Management Process: BCP) fideatestuszuy
ansauma Snsvaaeumuaniunsailddaviluun BCP ilelinsdidunundufugannzundlandiiign
wirdtazidulule

5. duasulvidninnudminiinsuimnsseuudsestoyaasaumelugumganiay tnefinnsdisesteyalunui
wilna Weannnudsailessuuvemthsnuinaudeme ssuuiidhseseyaliluiuimidnaszyiny
Nawnuleviug

6. duasulidinaudmindnssuiunmsasaasudeuandisedly ieliiuladdeyamunsaldnuldmuung

7. dugdulidinnudmiasinmsmusmasnsmslilusunsunesiame sitldsueyangndesmungvane i
Buavis uardviduns winu wiesnwmmuinnasndemilaiuesuemneny anrnudsminmsgnlasnss
Foyannlusunsumesinesiiiangune Tnefimsquasiamslinulusunsunouiiamediussey mumnu
WinzaNvasuaeny

8. duaSulidinaudmiadnalnnstuduinuresdmihiiohgssuunddny/ ssuuiilinnuvasnsieg
YDINUILU 19U Token Key, Username/Password, UnsuUszd16Usz1v1, Smart Card 999018874,
Biometric Security (a1eihile thun @e9) 1Wudu

9. duasulidninnuiminiaussuuanusiuasaeadslunslissuuidviauazunasmsunlesduasesdeya
fonansenuieruduasisennuudiuiivesssrvundanundeulduaziniedio
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uan 5: Taseasnanugiuanuduaslasnisuasiiussdnsnin (Secure and Efficient Infrastructure) Avvitin Sevaz 15
2) Data Management | 10. duaSulidinanudminiinisuimsdanisiieananudidouresdeyaninfvlugiudeya

11. duasulidinnuimiadnsdmandayalugudeyalidutagiunasniouldnuegalussuu wu
awanviuil (Real Time) W3asneiu siewwiou sielasuna uwavegaossnel

12. dguasulidinnuimininsessdeuanuauysaivesioyavesmithenuiiuinunliliniouldiuey
GG

13. duasulidnnudminimsdavindeyalusuuuusine wewiounmsdwiunmsdeslssdoyatuninsnu
neuen Iaemseglugusuu Machine-Readable 1 CSV, ODS, XML, JSON, SHP, KMZ, RDF iJusiu

14. #9150790¥i1 Data Warehouse wa/v3o Data Lake suanuivsnzes iledaiiutoyavunslgjdmsu
nyaseiuazliusyleviandeya lnefinnsandaviliaseurquanuseansldnuresitnnuimine

15. duasuliddnnuimiadnideyanunsisvesusdasnienilviegluguuuudeyandia laedesdnvi
S S e A vy ¥ o s a = v & Y
udeyaifinnuauysaliedold warannsalliegnfivssdninim fanugnieuasdutagiu aunse
wanwWasuiundisauvessguisduuasiilUuszananasolla

wazn15ulU1Y (Digital Technological Practices) A1unuin Sewas 5

1. daaslidinoudamiafansanimaluladnisidense/n1sdoas (Connectivity) 1u Mobile, 10T, QR
1) walulagng Code Wusu wldlunsiaunuimsnaviailiuinms dWeussavsnmmsuimsianisvesmienunialy
wagtiteliuszaudndeuinisldaenin :1n51 W W Mobile Application Lilensiaaeuanseg ves
Uiz viellurosndliussanaudiszandudmidouims vieiiteidugunsallunisvianu wu Application
dmsutasunituiinagimans vieldinelulad Cloud loT Platform fivwihideusegunsal loT s

Wauna/n15EeENS
(Connectivity) 1

Mobile, loT, QR Code o o s 8 4 o , - & 4 o s
KAZYININITIIUTINVDYAINGUNTALUAIUUNLNDVINNITUTENIBNEG LTU NI1AARY Sensor LaIaUauuay

it e udeyamslibmuoimstudeu Welfiduteyalunsliuimahussiifiaunimuas
wlsweronuspIn Vol sy

2) waluladdaadus 2. dqaasulrdrinaudwminiansandwnealuladdanses (Intelligence) Wy Al, Big Data Analytic, Machine

(Intelligence) 1y Al, Learning, Deep Learning, Robotics 1ugiu anusuldlimnzaununisnavesidienu wu 3avi Big Data

wieldiinsgst Uszananateys Tumsaduayunisdndulauazinunm anunsaneuauennusiainisves

Big Data Analytic, . I A ‘ A .
Useuu enseauRmnMTIn USulsaseavaninuazanulusdavesnisaiiiununiasy

Machine Learning,

Deep Learning,

Robotics

3) malulagamuainy 3. dgaasulidinaudmiaRansanineluladsuanusiuag (Trusted Protocol) 1wy Block Chain 1u$uld
$uAd (Trusted TAsmnzaumunsnavewmulenu Lﬁaﬂﬁi%’ml,ﬁm'fa;ﬂaiﬁaemﬂaamﬁs Ltaz%aagaﬁﬁ’mLﬁuﬁmmgﬂﬁamazlﬂu

Protocol) tu Block Taguiu

Chain

4) waluladiinlvdl 4. daasulvdinaudmiaiansandunaluladiialu (Emerging) 1 Quantum Computing, AR, VR tJusiu
(Emerging) 1y inUsUlE gAML sivemieny esnsedunmsvinuremthenuliiiussansam wazenseiu

. ASUSN1IAASTYe el ine UaNeIAINUABINTSURIUTE YT UNNINS U
Quantum Computing, “

AR, VR
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inewn: taiausuuraumalulagndviauazn1stluld (Digital Technological Practices) msusuldliaenmdasiuuiunuasusiay
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