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Policies/

I .. ) Policy Harmonization with National
Practices & Digital Government Policy y

Policy Level

20%

Effective Allocation of Budgets

Cyber Security Policy Data Privacy and Sharing

Digital Capabilities

20%

Proportion of Digital Service

Promote for Using Digital
Service

Customer Experience

Service Support

=

Public Personnel Big Data
Capabilities Analytic/Predictive
Operational Efficiency ERP Development Analytic
Digital Leadership 10% = IOT, Al or Other
Inter-Operability Advanced
Leadership Technologies
Continuity Plan Secure and Efficient

Infrastructure Reliability Infrastructure

R,

Social and Mobile
Technologies

Digital Literacy

Data Management
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Policies/ rt. Digital Government Policy Data Governance
. Y
Practices
20% Cyber Security Policy Budget Allocation

Proportion of Smart Technological
. . . Usability Practi
Digital Services ractices :

Digital Capabilities

O 20%

5% .
g Customer Promotion for Using
IT Professional Experience Digital Service Big [‘:latja A"EM'C./
Predictive Analytic
Digital Leadership Smart Back Office IoT, Al or Other

Internal Integration

Practices Advanced

Technologies

Social and Mobile
Technologies
Reliability Infrastructure Cloud Computing

Digital Literacy 10% External Integration
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Digital Government Policy
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Digital Government Policy
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Data Governance
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Digital Leadership
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Digital leadership
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Pillar 5 : Secure and Efficient Infrastructure
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