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1. InQUszesA (OBJECTIVE)
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2. meiieades (STAKEHOLDER)
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2 | Support duaiuayy druadvayumalulagaisawna (TS
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3. wautun (SCOPE)
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4. @ty (DEFINITIONS)

A0 ANANIA ANasUY
(NO.) (VOCABBULARY) (DESCRIPTION)
1 RV ARUIETRIREY LN Y AB LNT Outsource VBIAIUUIANS

anA1 (SO0) MeuAIsoudAaINHIAN1sdINUTNITgNAN
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2 5%UU Netka 55UU Netka fi® S¥UU Ticketing System Wi 8n15US M5
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6. UHNURIYUABUNITUHURTIU (WORK FLOW)

INPUT dauuIn1sgna SOC Output
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7. swanBeatunaunisufiiisiu (PROCEDURE DESCRIPTION)
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8. n1sAruAuTUTin (RECORD CONTROL)
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