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New Way New way
of Communicating of Working/Doing
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New Way of Winning New Way of Living
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New Way
of Thinking
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New Expectation
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Digital Government Siuriod

Architecture
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Customer
Experience
via One Stop
Service

Citizen

(AN9.+ NN.5.+
N.N15A89)

Business
(N.N.5. + dNS.)

Foreigner
(M., + @NWS.)

Open Data
Portal

(a@ns.)
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m Data Analytics Big Data

DG A Core Service Processes

memm=mmres  [Digital Government Transformation]

Digital Platforms

Common Platforms Exchange Platforms Back Office

e-Payment/wallet

® Digital ID & Signature : ® Government Data : * e-Saraban

® Service Request and Tracking = Exchange : GDX D e e-Meeting

® e-Tax, e-Receipt : * Linkage Center

* e-Certificate / e-License - ® DXC ’ ® e-Procument
* Open Data Platform i * NSw : * ERPPlatform
* e-Form, Service Tracking ¢ etc.

[ n =
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Foundation
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Standard : Infrastructure Policy & Regulations
® Data Governance Framework = ® GDCC (ad.), ® DG Plan

® DG Standard & Others relevant = ® GIN (aws.), DG Cloud (aws.)

EE NS NN NS NN NN NN EEEEEEEEE RN NN NN NS NN NN NN EEEEEEEEE NN NSNS E NS S NS S NSNS EEEEEEEEEEEEEEER

N1SNAILYINYEATURTNAEMSUT151¥NITUAZYAAINIAIAST
[N, AL, ADITUAMIRIVITN, N.N.5., ANS.]
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Digital
Government
Innovation

GovTech
Innovation Hub

Al Platform

National Open
Source Code

Local Gov.
Digital
Transformation

Personalize
Knowledge
Platform

Partners / Owners
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Digital Government Ecosystem
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Digital : NSUURYBNAI+AITNIIU NLN.5.) :
Government i ‘B et e et e, e i Citizen Portal
. . . o (AWS +Ens. +
Innovation : Core Service Process (a5.) L ASENSINNSARY)
(DGTI) Ell llllll EEEEEEEEEEEEEEEN EEEEEsEsEEEEEEEEE EEEEEEEEEEEEEEEESR EEEEENSEEEEEEEEEN EEEEEEEEEEEEEEEEN EEEEEEEEEEEEEEEEN --. -
. - . Business Portal
o 5 : : Common Platforms v (w4 aws. + WU8UINI9)
WI.+ANGD.+ : : : . Digital ID & Signature (AWg.+ :
DEPA+ NECTEC+2%.+  * Back OffLCG : Exchange Platforms : ’d‘V?S&ﬂSﬁJﬂ’ﬁglﬂﬂi@ﬂ) :  Foreigner Portal
aned.+GISTDA+NIA & PAGILCEE : Government Data Exchange: : : : D (@MU + @NS. + BUIBUIANS)
¥ o : fusTun1ess © GDX :  Service Request & Tracking (sW%.) :
+a1UUNISANYN) : 2 2 : (@ns.) I o Certificate & e—Li :
: (AFL.+EAY.+ANS.+ : Linkage Center (nsumns & 5 o leare aemicense :  Open Data (aW5.)
: nsueygnand) : Unaseq) (AN WS AHENS.+ENGD.) :
. : :  Open Data Platform (aws.) : .
- : :  e-Participation
. . - (@Y. + N.N.5.)
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Foundation
Infrastructure & Facilities Policy & Regulation Standard (aws.)
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Key
Success
Factors

People

Growth Mindset & Culture

Process

Enabling Policy & Regulatio

echnology

Common Platform &

Interoperability
Standard/Guidelines
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Contact )

www.dga.or.th

contact@dga.or.th

https://twitter.com/DGAThailand

https://www.facebook.com/DGAThailand

https://www.instagram.com/dgathailand

https://youtube.com/DGAThailand
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