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WASEDA — IAC INTERNATIONAL DIGITAL GOVERNMENT RANKINGS 2017) Tngusineaualiany
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(Management Optimization/

Efficiency)
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Services/ Functioning

Application)
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A3
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Level of Convenience Waiuaanwlunsliuinisuag
ANUALAINAUIBVDIUTEV VU

<. WosviavesUseine / uladnan
(National Portal)

W liavlednesianarsninsgaiuisadnalaain
gunIaliviaInyane W PC Smart Phone waganunsaly
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“Uaﬁg (Government Chief
Information Officer: GCIO)
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dudnwselind (e-Government

Promotion)

fintheanuiiguanisiausguiadidnnselind wieuna
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(e-Participation/ Digital

Inclusion)
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. 53uaia (Open Government)
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(Cyber Security)
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<&o.0le IMNUMINETY W.A. b&oo
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@00.00 ANUMIEY W.A. weoo

Ranssudl @ nsandiluInsza1uiiouIn1sUszv1vuiIges o nTENTA (Smart
Service) dfnnuildlunistuindeundndulifansvauiuinsniassnldvsylovianniay
Useddussnnvu em wénuietng Smart Card filviuinisiaglidesvaionansinisssnisoenly
91nU589191 (Smart Services) lngldiaTosile APl lunideslsadoyanzifousug idrfuszsuy
UINIFENN 9 VBIMIBUNIAST 11U o VNS UTTNOUAIY T2UUUINITVBINTUIVINITNEAS
ol UINT F¥UUUINTVRINITUTEUIAIUYINIA & UTNIT SEUUUINITVRIBIANITAAIA b UINTT
FTUUUINITVOIAIUNULINTFIUAUALNYATUAZ DI AITIR (UNDY.) b UINIT LAZITUUUINIT
YBINTUNNTHBATNYY @ UINT 19U srUUNTeanlusygInvesdinauAsgIuAUA YA TUAY
DIWNIUITIR sruumsve/enidnnisliissuntesnmsUssiiunsmans ssuuuinstedyaIn1nan
Y9309ANTAAIN Laznseentuaygynuszneugsiniieuarluoygniduinamaiueansunis
viouled (Judu Taglulasunad « finwsauauduiavaslasenis Aadufesas eec.oo 30
wWananegd w.a. eévo
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AsdeanshudLNneI s UsgUIadlanselngd
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arsaumauaznIsaeasludaui

Shared Infra / Services

(igavaenviguiadiannseiing

Consulting Services fAausnisiiusnm
grunisitmaluladansaunaitiun
Uszgndldlimnrauiuanudeinisves
wiavosAns Liteteliinasudmsianas
aefnsiiuszansamandaiu Tagldsu
msfusesmsiduiivinuwiuszian A 91n
auddayaiiuinwilng nsznsie n1sada
lugruziduvinwiarvinasieans
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awsguafIvianukuuleueysemeldlunnda lawn
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sussuaTuayIIaz A UsITo
- UNTEAUNNYEAIFAIMAINITE —
Asguradiannseing naenvu
IWgunTdoyar1Ia1s

Strategies, Value Creation, Transformation

ATDCA ™ e

Over achieve
No. of participants
Target to

10,442 | 2 Mmillion

(FY2012-FY2017) Government Officers Training

Digital Platform .
L] “of o

§tandard

NSANANTN o YIINITIATIETINUFINAIY ICT dmsuuimsniasglvinseunquuasil

UsgEnSnn 5995U3FU1AARYR (Sharing)

gNSAENSN b snseRukaziinysEansnm lnethuinmsveaniaslugussivu e

1Ud Digital Economy (Delivery)
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anumfeutiazsesiunsidsundadlunsiauniguiadda (Transformation)
oglsfinny lemsianniguraddviafnunlugaiifsuiadesnisiiiunasgusinifuasy
sUsTIu ave. lugrugmbenunardslasuunummanlunatelasainmsiiuuleungiazanugnssuns
seuTRse q Sudwalyt ase.sududesnaunummsiniuemilussezedunniidaauty

ddaUnNAuU
“duinddunVIGoNIgvNIASSFUSNISAA

VISION

Driving the Connected Government for Smarter Work and Better Life

—_

Inus:zgsuna:avauing”

==
gnsmansn 3
asomisausiunazaviasy
TRkudevIUMASS 1azJSuusns
UW3DuAY:soVSUNISIVABUNUAY
Tumswruurssuaddna

/

4 g a 4
gNSAEN WhussaeAliagnsaans

s v & v a a v v
gnsAEnTN o Yysanislassasieiiugiueny | Usgandamnisldanesudszanadnu ICT vas
ICT dwsuusnisnasslvinseunquuasdl n1n3g (Efficiency)

UsganSnIn 5895U35U18A3R (Sharing)

gnsANEATN o enseAuLasiulsEavEn I | UinnsanasgniianAtuaznauauaInlm
Tngihuinsveaniasgivgusveivu edn | deamsldeu (Value Added Service)
lﬂq Digital IEconomy (Delivery) . .
gnsAEnsh e asensidiuiuuazdaaty | anuwdauiazsasiunisvasuudaslunis
TmhenunasgiasysuuinIg WAIU13g§U1adaNg (Transformation at the

AMNNSDUTr RIS UNSIURBULUAsluNS National Level for Digital Government)

ﬁ'@um%’gmaﬁ%ﬁa (Transformation)

nagludauuszana w.abeoe a30. Sildfinrsanduunliunaluladfiddasenisiaun
(Gartner,oooe) tiayslugnisilusguiaddsia lneivuadu Planning Focus 34 il Aud sy
sonsaiunslutaudseann w.a. beoe niaudmiunmsilisuriulugninizdeniavia (Digital

Government Transformation) sall fadl
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4.
I Intelligent — GovChannel gmsi‘nuu%m?
’ Haderaady lurasmehsg
0 — Fileuarmnuniuszevy WU
Artificial Intelligence Intelligent Apps Intelligent Things Mobile App / G-Kiosk Y,
and Advanced
Machine Learning
5.
. )\
Innovation WL
) UINTIUUININATE
('—\ Tngodumalulaginig
FEUUNTS J
findadearsnielu 6
MNgUNATF
Py N— Slecunty Um{mumm
: = dunvasnsdelunis
WU G-Chat, G- © 2017 Gartner, Inc v oa o
N Tiuinismnsyg
ews, Source: Gartner (March 2017) - 7
d = o o .
MailGoThai 3. inFesildmiunmasy tonsysaunnig

- v v
uazigouleatioya lAun Digital

Government Platform

- TessadeiugrumaluilafmsauaiieseunaumissnumassaukuRaL SFURIvE

- szuumsAndedeansnielumienuniadsuariulseansu i G-Chat, G-News, MailGoThai

- ieBesfledmiunindg iensysanmsuazideslosteya lén Digital Government Platform

- GovChannel guéimuinsdanioznnnig Turomnasine Almnuagmnunuszane Lo
Mobile App / G-Kiosk

- Innovation WALIWINNTINUIN3NIASTY Insanduwmaluladlng

- Security snsyfuAITuAsUaBnEluNsTRUIMIANASY

aaazaglasainmsnagaduauseieduleuussinu welbeos Muswasidualuinden ¢ uay
&an NAzna1oll

o 1ATINTNNULAUNEENS UseTUeulssanal w.Abdoe

msiiATeedemtayaenlemiignunasy (GIN)
. | MIRUTEUUAAINNAST (G-Cloud)

Y a (4 s =) 1 a §
o | m3Wiusmsgevlduwisinues et wdumesiile (G-Saas)

< | mysanmsweslesdeyauarssuuaunasy (Digital Government Platform)
& Iﬂiﬂﬁ%’lx‘iﬁug’lu‘ﬁauuaﬂ’lﬂ%)g (Government Information Infrastructure)
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wisuiesassunIsIAsuUaslun1sRITTUIaATYIA
Wmsing: a519aunsauTumsimuITgUIaadNa

6. MsunsERUANLENINIaUALA IR NN BRIy AINTIlBd AR UIAR YA (Digital
Government Skills)

. NSTATIILUINNG LNASTIULALUBLAUDLUEMINAILIS TRV (Digital Government
Transformation)

« | maimnguduinansuuineiunaiavia (Digital Govemment Innovation Center)

®0. miL‘U?ﬁ'Buﬁiﬂuaﬂﬂﬂdﬂulﬂgiﬂﬂilﬂu Digital Government (EGA Transformation)

&a 1AsaN1sniiaudAny Lieduiafausguiandvia Tudswdszam w.aedvo

o. | lasmaiannszuudnieauasaInlun1sUssneugsnauuunsuas (Doing Business Portal)

&

lasinsdeyailnn1asy (Open Govemnment Data) kagn1sasinalnlyiusyyuilaiusau (Citizen
Co-creation) iasasiunsusmsdanisdeyalvia) (Big Data Analytics)

lassmsandunsealuniisnuniasy (Paperless)

lasansannsyuulassieusmsiuaunwlunuftiises (e-Health)

1A59N151 U5 EUUNAdNTNAU95UR 52857 © (WAoo bdbl)

NTAAFIUNNTZAMNDUSNMIUTEIULITON o NTENTN (Smart Service)

B U |fe A3

NMINAILNTLUUATUAY LU NSUTEY MR W5.U.MT81EANa AN TUNTRANTNEYY AU
NNTIVNT WADEER

< | maysanmsteyausyszuuniadgiteatiuayuinmsmsuayuleu1ereszuia (Farmer One)

Judu

&.« EGA Roadmap for Year 2018
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unfl o naqma‘lfmams (Product Strategy)

b.0 NTBUNAENSNANUTEIIVIVUTLUI W.AbEDe
uHunagnsUTEITaUssim wa. beve \unisthgnsmandia e d1u (Usznoudas
Sharing, Delivery, Transformation) A13uNUgNSAERT @ U (W.A. bees - beob) WUIGULTRR
\Aanadisa ieatuayuulovemsimuiiasygiauazdsaudia (Digital Economy) ilefiazussg
Whmneegeliuszdnsan nemtedndflunisusmsnu
Aendsainitdinanuiguiadidnnsednd (esdmsumey) Iilesevdaduneuenuaz
aeluasdng namsdidusmunagnamslddefinmn nufwlouedialusiisssma ulsue do
dsmsiinasemasiiunuiagnisumsaiunuvdnieduedeunnuiannAdvaiersusiauay
dany waz (519) wiuRIUISTUIaRIaueIUsTnalne s3ae @ U (W.A. bdbo - b&ba) TIUAT 113
Arszviauaenndesvesidoiay Wusia uavgnsmaniiiuiiarunsoneulandnsiaunizuia
Aavialdoenalususssuiy dhewanngsia tasdunagvsuandast (BDS) Fdldruuanmaunagns
3309 (Business Strategy) dmsunsandunulutaudssinu w.aodoe Vvt
o. atuayulasaisiuguiuAdalvitulesamsmuunuinu SgUIaRdva
b, duasulinAnniswaw Digital Service finauausinugosnsUssmvuLasiivserow
1rsndy
o gy aduayu andunstiiians ysanisgivdayaussunvulazuinisniasy
< daunsmiiusinslunisaiiiun1sniundnnis Sourcing Management taglminns
US5SSR U UTIATY
& JUUUNINITIYIAMNNITHAILIANEAINUAAINTIFURIAN1TURAIUIUARINTAUR TS
A3y

s

9¢13l5fin1u nagnsnielu (Intemal Strategy) azfiunumlunisudndulinagnsgsia

9

(Business Strategy) Usvauaiudisa aauanalaniunn

nagw3gina (Business Strategy) vad ase. lullwwuszam w.ealedde

atuayulanain | duadulihans dawafiu afuanu :Jﬂtﬁum‘imﬁuﬁﬁm| Yuthinanseld’ |
fugduaivia | e Digital Service | dnfiunislifans  Tunisdulumenu | [9anmsiaun
Titulassnsmay | finevauaseu ysamsgudaya  vienns Sourcing || @ngATMUARINISg
unurimniguIa | feamsUszvuia: | UsErmuLarusnis Management Taaly| |wasanntu TDGA
A (DG) fszrmuldanmn | mesy famsudnsiants |
Fu v duyuitiiu 'L : |
nsldauuszanalviduen Yfunszurunaineu aNsEAUANENINYARINS TuusTIueIAns (Attitude)
Idtiaduen Dynamic #1U Business Analyst Data Driven (lfeyadndula)
Utilization Automate #Mu Data Scientist Customer Inside (qmwumm'ﬁu)
Priority Based Less Paper sy Security

nagnin1elu (Internal Strategy)
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blo NagNsKAANMY (Product Strategy)
[578/53458/9)4!27@\721!!Qf?ﬂ']'ﬂéU‘U]

gNsAEnTN o YsaNMIlATeEsIeNUgIUA ICT dmSuusmimesy Winseurauuasiiusednsnm

5993UTgUaRdNa
1A59N13 NaYNSHANA NN
mefauieieriedeasieya | (o) tinalulad Software Define Wan sussgndldiuindetie
Weulgavisnuniady GIN) Wiglianinsnyin Centralize Management 14t
WANAR (o) YFudeulassairsnsuimsdnnisieienng
(o) s08agmIIUTU5IUNTS () WAIWITEUY Innovative Service Portal

gnTeAUnTanE GIN 41 | () AMUATURUUUINTAMNUTENNILIEIUATIUNUNAIL
GSI lnenirspudouler FIUARIR (W15 1991 2897UR BN EITUWY)
3018 GSI ldamihean | (@ Tnalulaginsevienvainvaly [ieanduuLasannIsyn

HNG F9888 900 Anfunansioud
(o) 97U (Fvau) 911U (@) Wanswistudmsugliusnsmeln

MA3gldiaTere GIN (5) snsyAuANILToiuUINslaewdsaue Ay SsuuRTLOu

oo NI Tasensddy wiendsudeuinmadu “dnifndy”
MINAIUITEUUARIINAIATY (@) amuiumealulad Open Stack Lieumsdnnssumu
(G-Cloud) UIN3

(o) famnmalulagnisliusnsluguuuuunansosui

NANAR nanuane
() 9IMIUTLUY (Fvas) vy () dtuseivauddyesruUmMuLILRALSgUaRTTa

G-Cloud poo F8UY (W95 IS U IUONTITHUY)

(@ U9 Self-service Portal

(@) vnszauusnslasunsfusesnuLInggIu 1S020000-1
2011

(o) Waunilardufiesesdu Big Data

NS WIUS MseNAWSHTUIAS 8 8B MBS IR (G-Saas)

NANEAR

(@) Fo8082 (Fza) Vo3a1151971552AUNUITUTNIT G-Saas (Usziduaniz Saraban/G-Chat
/MailGoThai/GIN Conference)

G-Chat (o) WinilerduliAnauasainuazlaonss Wy Community

Smart Feature, Triple Security wagusuugensinlgauli
18 wavavmndu (User Friendly)

(o) FamU3n5UY Platform ves ase. Liteansuunswmu
LAZUINITIANIT
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() Reposition UMsiiteassnnudesiulaesjariunsidy
Community Application

(@) novaussulauy Less Paper s895un1sldeu dmsu
91519015 @mno,000 AU NMELUTIUUTELIN N.A. beoe

MailGoThai

(o) Winsziuaudasaslunisdildeu Tnetisesileidu
d1Agy YU Email Delivery Service, 2-Factor
Authentication, Digital Signature Hudy

(o) Usdamsnsldeulmannisiiia Utilization

(en) SAUTEUU Mail (Version o uag Version @) naly
Yaulszana w.a. beve Wialiunuaassdlunisuims
IANTAUNINUINNT

GSaraban

(o) USulgdlassasessuulviianugavguaananaiulasasng
MheNuINNTY

(o) \isl Feature uazveNAMAINIaszUUlVIRTEUARLAIA
fD9n15 U MITaNUITBZaINS URlde nsvuIuns
CRERATT

(o) wandulAnnsTHENsTusn haiteanduyunaguay
atvayuuleveannsldnseane (Less Paper)

GConference

(@) Anwnagiauimaluladuinisdus tileandunu

(o) dnassninensnisidanuliinuseansningan

(en) USuUgenszuIunsmegsislunisldusnislvinaiunuen
snilgn Tuguuuy Shared Resource g19utia3e

gNsANENS o ansTAULAzINUSERVENW Tneiuinisveasmasglugussunvy wedinnlug Digital

Economy

1AsINS

nNaYNSNANA N

msysanmadesleseyauay

5¥UUUNASY (Digital

Government Platform)

HaANER

() 97IUVINITI9RTEY
(Smart Service) ¥o4
MIENTIUNIRTIIUGNT
UseoIvu MUIEg9IIUNIATY
UsznIAgsAY (NI o0
UinIg

(o) atfuayligiudeyaniassienludsgudeyaludmedou
803 wazdoyaddnydun vessy

(o) arfuayunhsnunedgluniseniannIsveLana TN
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(o) Sogagilinduges
YLIENIUNIATTITIIY
Tnsearsitugududoya
YN d58. (e-Government
Platform) $98ag @o

Tnssadrsiiugrudayaniags

(Government Information

Infrastructure)

WAKEAR

(o) T1mIUTATRYATATY
anwae High-value
dataset il Tnie
sl bo yadoya

() eNTANANINTWMLT Bl uaz Data Analytic YaeUsHINe

(o) PONLUURNTEILNARNDTUN1TYTUINITTRYA Big Data
VOIUTEINA

(o) wuN1FIAIULAEUSUUTIAMNMTeITaYa

(@ wanfuliiAnn151d7 High-Value Dataset 1Uldpg1aidu
JUsIIU

AudnausnMInasgdmiy

User1vu (GovChannel)

WAKAR

(o) $ovasiliiniuresdnsing
ldguenareusnisnindy
amiviszrrvulunn
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Take up rate) 598a¢ o

(o) $o8azv093InTTINS
Fadsatndeuiniiniesy
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Box (Tlus

(o) YsuUssiuladnagldimaluladivanzaslunisusu
Structure Design T

(o) Wnszioenuuulassaiamnanguinisidaeu uaziede
n5ldau Tuguiuu One Stop Service

(en) WeinGiugn 5Ll Citizen Portal oe9auysal ANEwEINS
fimuileldnusmiu el

GovSpending

(@) WaunaUawmedoyalusuuuu APl dmsuisenldyadeya
Tunglulny

(o) IrTzrinazUsuunsdenlsstoyannuvasdoyauuy
on Uil

(o) sogenlUfumasiinveseldvosiauarmeldaug Tu
sUkuu “m8inannluu” laesiufiedu e wihsnudanu
51610 Lol NIUETINING NIUATINAEN NTUABNINT

GNews

(@) snszduidudossulainiaisiindetedmiulszvvu
(o) 1Huuvasinvesnaiziinsdedmivdeduy
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(o) ¥NTEAUANNLNEULLAZANUNANNTANYVBIUND

(o) LINUTEANSAIMUINITVINISSENALATUSUITINNISY

Government Smart
Kiosk #58 GTM
(Government Telling
Machine)

awnsruuUfuaniswuuile (Open source)
(o) Wl
(en) Wimalulad PIN CODE wae Fingerprint 11l iefigauuas

UGN UNBLUNTUSNNS

)
)
()
) fnusnistuguiuy Transaction
)
(@) duasumsimuiuinisguuuulnisiuiu Start Up
(@ fvueuInsgu Digital Service sae5umsiiusMsIumaIe
%9114 (Multi-Channel Service)
(o) IVIRsFIUNANe kazidalilenyw/ Start up TINANY

(@) WasuTelazdydnvaluinisiedenenisaninlazidna
¥OUINT “Nig)” GTM

gNSAITATN o §3NNIIF WT sz uFsU i e IATIuazgTUUSNIsiA NN DI 9E5aNTU
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