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The national strategic plans related
to Digital Government

- gzk Direction

The 12" National Economic
and Social Development
Plan (2017-2021)

The Digital Economy and
Society Development Plan

towards Prosperity and Sustainability

Strategy 4: Transforming the government sector into the digital government

Strategy 5: Reinforcing National
Security for the Country’s Progress

Strategy 6 : Public Administration,
Corruption Prevention and Good
Governance in Thai Society

Thailand’s 3 Year Digital Government Development Plan (2016-2018) and

(Draft) Digital Government Development Plan 2017-2021

People

Overview readiness of citizens and the
government for digital economy and society

The citizens’ readiness
Source: NBTC

43.8 Millions
increased by 11.1%
Number of Internet Users

88.2% 30.8% gv

increased by 6.8% %= decreased by 1.4%
Number of Mobile Phone Users  Number of Computer Users

Number of digital
personnel of

274 .
departmental =
government agencies ° o

Total B

10,335 !

persons

The Government'’s readiness

Source: Government Readiness Survey 2017

e
M Number of
digital
personnel of 19
*  provincial government
' 2 agencies in 76 provinces
v b Total

" .4,580 persons

E? _ Fiscal

7,106

M.um devices (computer) used

Research and
development

4,990
Million
Baht

Developing the central systems
for mutually used among
the government agencies

196
Million
Baht

2,152
Million
Baht

Organizing trainings and
seminars for digital
personnel development

Developing basis electronic

the government agencies

on public services @, ,

. 13 074 Developing

the government
Million .

agencies infrastructure
Baht

system

(Network, Cloud)

within O

Total Budget

52,070

J Million Baht ‘* @ 27,347 | Others

Million
Baht

Source: Electronic Government Agency

2 ‘ Laws and Standards Promoting
the Digital Government Transformation

Laws promoting the Digital Government

Legislations

Transformation

(1) Importing of suitable technology to apply to
the administration of State affairs
(2) Integrating databases of all State agencies

Constitution B.E.2560
Section 258 b (1) (2)

C " )
O O
Technolo
( ifomnaticy ) C e ) ( and Facilitation ) ( - )
Open Government Digital economy Facilition
& Administration Transfomation
» The Official Information » The Electronic » The Licensing Facilitation » The Digital Development
Act, B.E. 2540 Transactions Act B.E. 2558 for Economy and Society
Act, B.E. 2544 Act B.E. 2560
» The Personal Data » The Cyber Security
Protection Act » lts provisions include Act (Draft), BE... » Digital Government
(Draft), B.E. ... conditions and attributes Development

of business electronic Act (Draft), BE. ....

transactions

Cabinet

Policies driving the Digital Government

Resolutlons Transformation
and Orders
Big Data Government Paper Usage
Data Center Reduction
e =
»- -2 |
| G—
Business Public database One Stop

Portal Development integration Service Center

Official Standards supporting
the Digital Government Transformation

> Standards

|

Mobile Application
Standard

Government
Website Standard

E-Correspondence
System Interoperability
Standard

"g ] Community
mh’ Government Kiosk

‘ Public Service Development

4.65%

Education

20.60 %

Others @

18.94 %

.+ Environment, Resource

4-32 % and Agriculture
Tourism, Culture and Sports
B 301
5.32%e--- Services .0 9:63 %

Science and Technology Public Welfare

9.97 % o .

Public Service
7.97 % o -

Permit and Certificate

. 10,30 %
L Law, Security and Public Danger
e 4.65 %

3.65 % Business, Trade and Investment
Tax and Finance

Source: https://www.egov.go.th/

6.50 %
Public Utilities and Welfare
10.16 % . 1 5.04 %
Others .. Agncu\ture Livestock and Fishery

6.91 %

Sport, Recreation,
Culture and Tourism

12.2 %

(]
@
N Health and Public Health

246

7.72 % - Appllcat|o
Travel, Transportation
and Communication e 10.57 %
e Finance, Tax and Business
10.16 % )
Environment, I 1 0 57 %
Society and 1 o- 1 6 % Education and Learning

Security and Law
Source: https://apps.go.th/

Government Channel

EGA

Health Security Benefit Check
National Health Security Office

Civil Registration Check

The Bureau of Registration Administration

Personal Authentication
EGA
Social Benefit Check
Rajavithi Hospital
Complaint Tracking
Office of the Ombudsman Metropolitan Waterworks Check
Metropolitan Waterworks Authority
Personal Health Check
Office of the Permanent Secretary Ministry of Public Health

Teacher Certificate Check
Secretariat Office of the Teachers’ Council

AppCenter Service Record

EGA Social Security Benefit Check
Social Security Office
Credit Report Government Pension Fund Check

National Credit Bureau Government Pension Fund

Appointment Check
Ramathibodi Hospital

Elderly Fund Saving Check
Social Security Office



