A4

Operating Results from the Fiscal Year 2013
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Develop and manage the e-Government infrastructure with good governance and resources optimization,
and create mechanisms for government agencies to work jointly in the holistic framework
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Objectives of the project

1. To expand the Government Information Network (GIN] to cover all levels of government agencies by providing
information network integrating the systems of all agencies together, and hence enable government services to
perform efficiently and consistently.

2. To establish the central network of secure information system for all government agencies by promoting the
usage of IT such as electronic system in developing administrative system and government services.

3. To encourage information sharing among government agencies in order to reduce the redundancy of database
system.

4. To initiate Common Services system for government agencies which can integrate shared information and
also reduce substantial expenses subjecting to redundant IT network.
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Goals of the project

1. Having the accumulated number of 2,000 government agencies using the GIN.

2. Having Ten Common Service systems serving government agencies for informational integration.

3. Having Service Level Agreement (SLA] at 99.5%.
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Operational Performance

1) 2,222 government agencies have already integrated the system with the GIN. Participating organizations are
as followings:

» Ministry of Agriculture and Cooperatives 160 organizations
i' « Ministry of Information and Communication Technology 87 organizations
e Ministry of Labour 78 organizations
« Ministry of Defence 38 organizations
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Ministry of Finance

Ministry of Foreign Affairs

Ministry of Tourism and Sports

Ministry of Social Development and Human Security

Ministry of Transport

Ministry of Natural Resources and Environment

Ministry of Energy

Ministry of Commerce

Ministry of Interior

Ministry of Justice

Ministry of Culture

Ministry of Science and Technology

Ministry of Education

Ministry of Public Health

Ministry of Industry

Office of the Prime Minister

Courts

Independent organizations
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2] Ten common service systems have run on the GIN including:

S:UUUSHISNISIIUNISAdINIASTUUUBIannsatnd (GFMIS) yainsuUtudnaiy 3a0daus1smsnigius:uu
GFMIS dhutn3edne GIN 91udu oD KUJEJIIU WU Kussumelddidniudanns:nsaawitiseg dranaiudan
NSENSIANSISEUFY KUBINUMETANS:NSIIFCUUSSSU NSUNGU (S:AUTIK3I0) uansugaus:nu (daunas) udu

The Government Finance Management Information System (GFMIS) of the Comptroller General's
Department which is used by 16 government agencies through GIN such as organizations under
the Office of Permanent Secretary of the Ministry of Commerce, the Office of Permanent Secretary
of the Ministry of Public Health, the agencies under the Ministry of Culture, Department of Lands
(provincial level], and Department of Irrigation (Bangkok]

szuumisiSentddoyanzlisusiuns voinsunsunasal loelnudenuntdius:uudunsodie GIN fuou
00 KUJEIU WU d1UnIufINISYasssy d1UNNUUMINYIAMENS LazAUgHIUIINISUSKISTIKINIIELOU
mAla (Fa.ua.) Wudu

Civil Registration System of the Department of Provincial Administration under which 16 organizations,
such as the Office of Justice Affairs, Office of Forensic Science, and Southern Border Provinces
Administration Center, are using this system on GIN

S:UUJIUSIUUNISUSHISYNSAANSTaI0IANSNIAST (GSMS) yoJdinInuACUNSSUNMSWUUIS:UUSIINIS
(n.w.s.) TaglddtumsiBoudolndadie GIN thawisaldius:uu GSMS Tauds ua:rmssousoudona
KU2EIURTES:UU GSMS WaUUT3AS1:KMSTEIU 31UIU 0ol KU2EIU (& NS:NSII,0c d1UN, Jo KusIU)
WU d10NI1U N.W.S. NS:NSIINISNAIALILE:AWT d1UNIUWIUINISADIIRYY NMsnaJlRuurIUs:inAlng
ns:nsaJurialng nsuUtugnNal NsNsaIN1sAdl wazaduniuds=uicu Wudu

Government Strategic Management System (GSMS) of the Office of the Public Sector Development
Commission which is successfully running on the GIN and currently operating. The database of
102 agencies (8 ministries, 18 offices, and 76 agencies) using GSMS have been collected to analyze
the overall capabilities. Some of the agencies include the Office of the Public Sector Development
Commission, Ministry of Tourism and Sports, Office of Tourism Development - Tourism Authority of
Thailand, Ministry of Interior, the Comptroller General's Department - Ministry of Finance, Bureau
of Budget.

szuu National Single Window (NSW) dnSunisweuuns:uu e-Logistic aiUs:inAtKuNNsuAaniIns
Tow aso. TatHUSMSs:UUIAZotEUNdIUSIMSAREITI SIUNT MSIEAUENUUREIUSIBMSTUMSWEUUS:UUINU
ansaunfothludmswiuuns:uu e-Logistics ta:msweuuns:uudouleiuauaniagudoyas:Hininuosiui
AUS:UU NSW FUdU ey KUDEIU U NSUFIANTINS NSUASSWaNTO NSUIBINISINBAS NsuMsiuwasou Nsunsm
chads:zinA nsulsanugaaiknssy dunuacunssuMsaiEsSuMsainu anaaaiunssuurius:inelng Wudu
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» National Single Window [NSW) for national e-Logistics system development by the Customs

Department. EGA has supplied network service to government agencies involved, as
well as consultancy on e-Logistics system development and data exchange among the
organization using NSW. There have already been 37 government organizations using this
service such as the Customs Department, the Excise Department, Department of Agriculture,
Department of Civil Aviation, Department of Foreign Trade, Department of Industrial Works,
the Board of Investment of Thailand, the Federation of Thai Industries.

« S:UUUSHISTOMISNSWEINSUN [ﬂﬁJﬂGQﬁJ’l] yoJamUuansaunANSwensthla:nsinyas (eJAnIsuryu)
Togdtunsidoudes:uuiadoiiedoarsdoulesdoyantiosnumasy (GIN) Weaduanuwsoy ua:selsu
KUDEINUMASIRTHINAUSKSTaMsnSwenstta:nDaIsautne $usu ob KUIEIU WU NsUanTlou3nen
nsuyads:n1u nsugnnFans naJnwise wasmsWwhdheuanuriUs:inAlng Wudu

e Water resources management system (National Hydroinformatics and Climate Data Center : NHC) of
Hydro and Agro Informatics Institute (public organization). EGA has provided technical services linking
communication network and integrating information within government agencies (GIN] to ensure the
preparedness and to support the government agencies involved in water resources management and
geographic information, such as Meteorological Department, Royal Irrigation Department, Hydrographic
Department, Royal Thai Navy, and the Electricity Generating Authority of Thailand.

« s:uunanwWasudayans:usunisgiisssu DXC vosdhinnuiimsgdisssu Dhussnunignuruguanuasudoya

NS:UUMSYNSSSUUIUASOYIE GIN UV 0G KUDEIU WU d1UNIUMNSIAUKIIIA d1UNINUSTNISIFN Ua:
nsuscur Wudu

Justice Data Exchange Center system (DXC) of Office of Justice Affairs. There have been 18 government
agencies, such as Royal Thai Police Headquarters, Office of the Attorney General, and Department of
Corrections, using DXC system through GIN.
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e s:uu CABNET gosdtinayismsncussivuns lngaiiumsigoucansodne GIN winus:uu CABNET na:lgau
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o Cabinet Network system (CABNET) of Secretariat of the Prime Minister which has been already integrated
and linked to GIN, allowing efficient and convenient usage for 8 offices of the permanent secretary,
such as Office of the Permanent Secretary - Ministry of Commerce, Office of the Permanent Secretary
- Ministry of Interior, Secretariat of the Prime Minister.

o suuatuayunsuanwasudoyas:niis:uuaisussudlannsolindvolntisuumnsy loounnsiu TH e-GIF
Tagldrnms@aulauniunuisssunwsouldnu $1udu @o Kuteau Wu ddniuddnns:nsasusisu ddnnudaa
Ns:NsaIWItige Msus:Urunskuass naanwaima mstwihdheuanurids:inAlng &runnu@gismsanmgunu
$1u0s dUNINUATUENSSUNISWEUUIS:UUSIINS WuAu

o The Government Information Exchange System for e- Saraban used by government agencies was
developed based on TH e-GIF standard. It has been already integrated through GIN, allowing 46
agencies to join the service, such as Office of the Permanent Secretary - Ministry of Labour, Office of
the Permanent Secretary - Ministry of Commerce, Metropolitan Waterworks Authority, Royal Thai Air
Force, the Electricity Generating Authority of Thailand, Secretariat of the House of Representatives, the
Office of the Public Sector Development Commission.

« s:uu Government Web Conference : dnSunmiscio Teleconference thutn$adng GIN KSatn3odnedulaasiin
Tosdtuannsa@oudetifanunsalénus:uu GIN Conference (6o soufis fio.ua. didndinndnalu o 3ak3a
nomAldta:thsans:bunguau (ag0.) Musu be KideNu Wu dinnuulsugua:usmsiomsiuaonnsie
WHIEA nsunswenssscl nsulasnuua:usseuimansiscusie dunaufianmsgaisssu nsumsuwng Wudu

o Government Web Conference system : for Teleconference on GIN or internet network. Currently, GIN
Conference systems have already been connected and used by 28 agencies including the Southern
Border Provinces Administration Center (all districts in the 3 southern border provinces) office of the
Border Patrol Police have connected, Office Of the National Water And Flood Management Policy,
Department of Mineral Resources, Department of Disaster Prevention and Mitigation, Office of Justice
Affairs, and Department of Medical Services.

« Tasimisidoudodoyassniinuioesugossy twonisidoudeiinovuazaunau (s:uu NDWC) voJ
AUGLEoUNIWURAUKIZA T08@auleIAuKUI8I1UB0ISIUIUIASEYIY GIN F1UdU od KUZ8IU WU
nsunSweNsssed nsugaueudne nsulosnuua:ussimaisiscune mswihdheuanukius:inalng uazaonuu
msuwnganiauurind Wudu

¢ Government Warning system of flood and landslide incidents for the National Disaster Warning Center
(NDWC) which has been integrated through GIN, facilitating 17 agencies, such as Department of Mineral
Resources, Meteorological Department, Department of Disaster Prevention and Mitigation, the Electricity
Generating Authority of Thailand, the National Institute for Emergency Medicine.
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o) timusnutums@oulaainSonuidugairudsununnuindodng GIN WalkkuduulgNus:uuUSMSMASIUULASDIY GIN 1A
3) Providing consultancy on integrating an organization’s system into GIN.
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ua:nféis Common Services ¥oJ GIN &

4) EGA has been practically evaluating the operational performance of GIN services by sending technicians to many
local government offices across the country such as Lampang Provincial Hall, Lamphun Provincial Hall, Phang Nga
Provincial Hall, Phuket Provincial Hall, Nakhon Phanom Provincial Hall, Sakon Nakhon Provincial Hall, Chon Buri
Provincial Hall, Rayong Provincial Hall, Chanthaburi Provincial Hall, Kanchanaburi Provincial Hall, Nakhon Pathom
Provincial Hall, Saraburi Provincial Hall, Nakhon Ratchasima Provincial Hall. The network test results indicate the
local networks can support Common Services on GIN.

&) Weuunindednedeansioya (GIN) Tdsessu IPv6
5) Developing GIN network to support IPvé.
o) ens:auingedtu GIN Fu Secure GIN thAMULTUAIUADOABUINIU

6) Upgrading GIN to be Secure GIN for beter levels of safety and security.

HuUs8JUNIASTs=aunsuniinisiauloidiunSadie GIN

nusuungIlulaweuluadiunsodie GIN 31Udu 3 KUIEIU

1. d&unJiiudiasuuas

WouurAtunIwddanu
WNISUKIZNA
2. NSUNSIN _
3. nsules1sns
ua=guLod
100% 100% 100% 100% 100% 100% 100% 100% 100% ’IUU%\I 100% 100% 100% 100% 100% 100% 100% 100%
100%

A B BBl EENE
--=--'--=-

HLIEE - A UIUHLDETIUMASTS-AUNSU 146HUDeUTuRUDENUS:UNSUUEUNIUACNSSUNSINAUU1S-UUS18mMIS (N w.5. ) iUs:neumsivmsnnUs=iiuantbenusemsimuuluinsaunauiuiog NumMASIBUI ATEUIMIBURIANSIES:JAMSUMBULAHUIEU
{unoma Aul MusukUeIUALEAISwa:EsamUuMWiaduiWesdoundluvamsanduunInuayas dso. INiu

Electronic Government Agency

(Public Organization)



52

A2wAsaunaumsidauleinsodie GIN tuszauianda

A1aINa1JIKIa 75 1Inda

o dUJ.AAJIKIO

« duJ.asswangawun

« duJ.sUSNYWUN ° NssNsImsAal

o duJ.dsswinswun

* NSINSIIAISISUHY

« drnauansiseudsIIKI

T\ e ns:nsasAuuIAy

R

. dus.rhmnonia Y, \

(77)

e LY2JINISNJ

e duJ.n1JrHadjyuun

dausigmisniinin

¢ NsznsaJukialng

o dUI.WOUUNPUYUAININ

« dud.daasumsunnsad

(75)

e NSzNS2JINUASLLazanNST

o dUJ.USIUAIKIO \

* &UJ.A0K1IUAININ

o dUJ.ddanns
UaMSAUASDIUSINUAIKINO

« AuUgWeuUdidausiiu

* NStNS3JUSIIU

¢ NSINSAIMSWUUNFIALLAZAUGUAIIDINYLE

o dUJ.WU.AIKIO

* NSENS3IWAIIU

o dUJ.WAINUAIKIO

¢ NSENSIINISNDIRYIUAAW

(72)

(65)

(. duresReouasiwtomin )

o dAUnuignsjuuns

(+ auw.Ussnduwusianin )

(atagdsyiusunuseIus:auiIIndIaniinisidoules
daulnsad19 GIN tn1fiu 854 KHu29JIIU
o Umswoauloidiundaie GIN tus:auakia
o WIlAatgu GIN nidaunaliuazs=auiinia
o uuud 2558

HLNGIAG: TUIUHUDEIIUMASTS:GUNSL 146HUoeUDURUDEUS:UNSUBUAUINIIUACENSSUMSWEULNS:UUS 18Ms(n.w.s. JidUs:nou
MSANSaNUS-IDULAHLDENUSIMSIMUUIUASOUAUAIKLDEUMASFBUNINGUIMIGUSIANSIAS-IAMSUMEULAHLDENUTUYDMA
b MusUKUIEIIURIEISwaBsamumwiaduWeudountluvamsanduiunInuOYas dso. (U

Electronic Government Agency

(Public Organization)

N _ -
> (+ aw Tgs1Emsuazgabosismia )

(72)

(+ auw.Jasfiuuaussimansiseusioanaa |

/"« dul.inuasuaannsaiiamnia

o duJ.lNYOSIKIO

« du.Urdndunan

« [nsamsyaus:nu

« duJ.noasudinweouuiukalinaualuod

« dondweuuinau

(+ dhunmsufguRautania

o duJ.annsaiiunan

« duJ.asoUtudannsod

(74)
(26)

« AUBUSMSIFIMSAUWILA:J U UaNaHNSO

¢ NSENSIIWICUTE

o dUJ.WIITUYEIIKIN

« aus.msmmetuisnia

(75)

« AUIWEUUISSAINISMAIKIN

* dUJ.ACUNSSUNISAINU
uasdiasumsus:naussiaus:nuigiinan

* NS:NS2JYOAINNSSY

[- a Gnnua‘nmhnssuima‘n]

(72)

« nsznsasinaluladaisaulnsuaznisioais

) ~(76)

- amnlignTuuanen )

[ o dUJ.an0iInd0

C

* NSTNSIIIVUSSSU

(34)

[- d1UNJuUUUSSSUAIKIN )

. ns:nsa.mé'wmnssssutnﬁua:ﬁ.lunna“au

( . HUJ.ns‘wa‘mssssumﬁua:ﬁJuana‘auﬁm‘n) [1 ]

[ « daniamsnwensdill j

* NS:NSIIYASSSY

( « SouiINad )

(33)
(102)

( * duJ.UJAUADAININ )
« A0MUWTALAAUASDILENUAEDBUTINIO
« &dUJ.AUANUSINOBAININ




53

0.0  MIsUSTUINISUAzWIUIS:UULASod1eFod1sToyaldoululntinenuninsy
(6overnment Information Network : GIN)

?GFMIS ?GSMS? MailGothai @EBUDGETITNG @IPV6 @SLA ?MailGothai
Q Q @ « COMMON SERVICE » VALUE-ADDED @
* NSW ¢ CAB NET ¢ TH E—GIF@G—PROCUREMENT + Web Comterrirce « Cloud Service
?Network Consuiting QDate Center
% : . « EGA CALL CENTER -IE
m ° HU2YJIUONIY
% i
« (Government Agencies)
A
[Cooooon)

« INTERNET &?\
aanal NP NS=NS3J

« (Ministries)
« MaINaINI0 >
< « (Departments)

« (Provinces)

Electronic Government Agency

(Public Organization)



54

dsuniwdrananssuds:iduwus Us:dauds:uicu beco
NISYstUINISLazWeuulIs:uULASad1edodisdayatgouloirnuoninuninsy

3uh 0o na1AU beee

dunsiyavisms lneincuiunt susny sais1ylagisnis URUnsignisinusigiagnsns lanmwsasuiwuuindannal
ANUSZUDarU dse. tumstiusmsindoisdoansioyadouluantisunumasy (Government Information Network:
GIN) dhuns3u-aJ ua:misuaniagudeyas:HinidiusismsrHdortiounuessitundaingdeasioya souNIaLISa
tEnutrusSMsunUs:nguldegidus:ansnwaasnnategiicioliodoss:uudidnnsotnd

Sui bo NUATWUS baeo

dse. soumsUs=guia=IninssANIS WINUUSEUAULUUINIISHINISNDIAWDINIA W.FI. b&&o “RTAF ICT SYMPOSIUM
2013” mstdinalulagiansauinfua:msdoasiiiomsUgUuaINUBoINeIAWIMF tu Kous:gunaIiwen e (naJtkod)
Tagl walensu:Ang Ufuils:ns dutusmsnmisasdn tifesaduus:siunanidanu ua: wa.o.0.Uss3u duaed
gucugimsnmsoina Wudnaasienu log ase. Tadwauswaiiudiu e-Government Taun “Smart Infra-GIN
Conference KSausmisUs:gun1ilnadiutn3edioniAsy ua: usmis e-Learning”

Electronic Government Agency

(Public Organization)



33

Jun o« WOUNIAD bEED

UJa9AtUAWS diANUalAsyd  gdaegoiudems dso. Souu “NMsFuuuINIsusSKIsIanNs famuua:us:iiuua
mistasnuua:usiudsismsns:manudamuuinalulagaisauinAgiyscauims” waslasuifiosaidudngnsussene
ukadeo “unuingas GIN tunisaduayudulesnuua:usiudsiunmsns:zmanuaaniainalulagaisauina” Togl
uwauysai walwyagiwu seslanns:nsaiinaluladansauinfuanisdoans tifosaluus:siudaomsauuun
fu KoJUs:guems o Ju o UsYn AloA 1rn (UnBu) nsItnwy

Woauly iuunnﬂﬂﬂﬁlﬂaﬂ € . E_C b

(siaﬁuzm nadgus:i : id

w5 aouwuuiingoanas
| |ldUs:leuudo an 1ieuUs:aR amswnsnus

3un 9o NUYIWU bE&ED

ns:nsasinaluladansauinfua:msdoans (ICT) Tnol as.ANd @nguna eudums ase. SHUAU NS:NSIINBNS
wazarnsad logbungdnouwng nun ¥10dduUIsty asutnsuUAFnI ua:ns:nsagurialneg lagduiganiws ASANG
seJesunnsuNIsUNAsaJ “ajuluduindannalinargmsyalds:legudoyan:1ieusiuns NUs:UUIUNSUUAFNI diu
ASad1e GIN” tu KodUs:gu b U b 91MSTISFISNY NsudAdnd nsainwy

Electronic Government Agency

(Public Organization)



56

0.b  MsWauIs:uUAa12an1AST (Government Cloud)
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Develop and manage the e-Government infrastructure with good governance and resources optimization,
and create a mechanisms for government agencies to work jointly in the holistic framework.

Jnqus:diAzailasinis
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wa:dUs=ansnw

b. Walks:uulnnuuuAIasangdanndaimuuiasuta:ngruigmicuinalulagaisauinAningadod
o. Walis:uuldsumsqua tsisSnus NNQEeIIUawWMUsIuRITNNUINEeiD La:innuwsSeulgognaonan

Objectives of the project

1. To reduce the redundancy in government budget proposals intended to expend on equipments or systems serving
similar functions.

2. To ensure the security system meets all current IT-related laws and standards.

3. To ensure the system is adequately treated with proper management and maintenance from specialized experts for
better levels of reliability and service availability.

wWhinwevailasinis
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b. tusmstusUuuu Saas

Goals of the project

1.To achieve the accumulated number of 60 Cloud Computing-based systems or projects, especially critical system for
the government agencies.

2. To provide the services in the forms of Software as a Service (SaaS).

wanisaliuiiu

o) Uiuous:uvd:auyairnudguaInoguu Cloud F1Udud:=au obes KUIBJIIU Ua:lis:UUNTEIIUIUIU bE s S:UU FIgJ
nandhrnuiennmuualildusguuin wu

Operational Performance

1) There have been accumulated number of 129 different organizations using G-Cloud from the total number of 259
Cloud Computing-based system or project (much higher than the target). Major systems include
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szuuaisauinmwanisfiaawiundrAtygaisivia

szuuystuIMsia:anmudayanmissuing1d gasdrunazismsunensiuuns (dau.)
S:UUUSKHISANNISNDINUWIUUIUNUINENS gaJdilniagnsnisungnsivuas (dau.)
ssuudgreWuwWdus:aune o Andngeuauld ¥ad fo.ua.

s:uUs18JULan1sUfUasIINISMUAISUSaINISUNURS1INISN1IBIANNsatng (e-SAR) goJddniiu n.w.s.
S:UUUSKISTIONISasaunAMUaIsIstunelun12:anna oinsudaiiuua:ussiniaisiseune

s:uunsdIdEUlASINISMULLUYNSAMENSUSKISIONISUN gaJduntagnsnisncu=sIvuns (dan.)

IT systems for monitoring significant projects

The Integrated Rice Mortgage information Monitoring System under the Prime Minister’s Office
Secretariat

Women's Development Fund under the Prime Minister’s Office Secretariat

Rehabilitation of people affected by the unrest in the three southern border provinces by the Southern
Border Provinces Administration Center

e-SAR for the Office of Public Sector Development Commission

IT system in disaster and crisis management under the Department of Disaster Prevention and
Mitigation

The monitoring system for the Strategic Water Management Project under the Prime Minister’s
Office Secretariat

szuuAIsAUNANATUAYUNISWEUUIGU e-Government Rantiunislas dsa. melanaiusouiianuruseuai9
Atneados

s:uuBUlgdana1IusNIsdlannsalindninsy (e-Government Portal)

stuu Smart Citizen Info

s:UU Government Nervous System (GNS)

s:uuatuaUUMSUaNIUag uFolas:HINIS:UUASUSSUBIENNSOTNGY0IHUIEINUMASINULUINI TH e-GIF
stuUJUENSAUNAEIMSUKUZEIIUNTIASTENIY (Government Back Office and Government e-Services)
s:uUSUBaIIa:AnmMUMsSalEguvasatiniuncunssumsolfuta:usiulsiunisnisatumasy (Jun.)

s:uuUsSMsdayanaJngatulasims Thailand One Click (Log Server)

Information system supporting e-Government handled by EGA under cooperation of related government

agencies

e-Government Portal

Smart Citizen Info

Government Nervous System (GNS)

Supporting system for information exchange through e-Saraban according TH e-GIF

Government Back Office and Government e-Services

The system for complaint Service under the Office of Public Sector Anti-Corruption Commission (PACC)

Travel information system for Thailand One Click project (Log Server)
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) msweuurusmistusduuu Software as a Service (SaaS) loglanuuonauazasrynnusoubonumawngulunistits:uu
utKUsSMstiu G-Cloud galamuuas:uunazweuuntus:gzusn laun

2) Software as a Service (SaaS) has been developed progressively, and meanwhile allowed the private sector to
deliver IT services on Government Cloud. The developing systems in the beginning stage include:

« suuansusstudlannsalng (Saraban as a Service) TaBuANTUNSIAUSMsaEWBUSDY La:Malogludu
nouMsaILguIUIaMsusHisansulauds:uicudalu Faoou:UlASINISS:ULIUETISUSSCUBIANNSDUNED
KU28IUNASTILISILTASINIS WU nsuUAda3 asAmsaaannssudnll Wudu

« Saraban as a Service which has already been launched, and currently in the planning process for
the next fiscal year 2015. At present, some government organizations are pleased to try the service,
such as Department of Livestock Development, Forest Industry Organization.

« S:UU SMS as a Service 9gs:H31IL038UANUWSDUATUMSYDIEUSNIS wa:nisUsulsiSasandnenssuy
JUWUTIUZDIS:UUTKSsaISUNISMIUTdeg13TUs:anEN W uasa:sulkusnisniolus:g:ailasuidusn
voJluuds:uitu beed

« SMSas a Service which is in the preparation process of dealing with service requests, and improving
system architecture. The service is expected to officially started within the first quarter of the fiscal
year 2014.

« s:uuBulEdininsy (Government Website as a Service) ua:lnsinisduq ags:nanuadunistugunau
msUs:wunulduldlatumsweuun ua=nndunnudullawonistiusnislegidus:ansniw

« Government Website as a Service and other projects which is in the process of developing and
reviewing the feasibility plan to ensure service availability.

o) MsdsoAubTioyazeIriteNUNASIAAIOY tU AUGSIBNNSIAIIIUS SIU O KUDEINU WUDAUGIoya $1udU bo AUE
AOWUWURTEIU 0,¢D6 MISIWNS ua:tuwidngunuans oo 1n3os laumsiins1:KAIUGaINIS mikausoasdla
FAsysaumseugdoyans bo Aug Wdugudideanu ToetEinalulad Virtual Machine (VM) sou @oo VM mgiu
WUR @o msuwns uamindaimsselsumstinutusunnn oo U AISTNSEISOIRUR 0oo MSIWAS WINMIAINEIDTU
DUs:Togd Ao dosanmlgnuamsumsiwuRanUsuiumstwainulwihnniadasudnguass:uuinnuidu annis:
MsQUAaUSNISIaMSs anmsainuigidau uaznaAtuAeMIKIAONStEIUSIAU (Sharing Resources)

3) Regarding to a data consolidation survey in 2013, out
of the total of 34 agencies in the Government Complex
Commemorating His Majesty (Chaengwattana Government
Complex], it is found to be 21 information centers,
constituting 1,563 square meters of working area with
363 servers. Giving this information, the conclusion from
demand analysis suggests that all these 21 information

centers should be integrated into single center with 400
Virtual Machine (VM) taking only 50 Square-meter space.
For expansion, the space could be enlarged, to 100 square

meters, if the capability demands for the next 10 year. This
idea would yield lots of benefits such as reducing expenses on rent, electricity taken by the servers and cooling
systems, maintenance, and other redundant investment, and more importantly, promoting resources sharing.
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@) Misd1soINauaIvEnd tu MaINaIIKIn oc KO 8’.1155mssaurjuaiﬁaqaua:rjuﬂﬁamsumns:nswumdna (szuu
laBsauass:uuTnsAwn) Tngwuslubnmsiomsuenkesua:asluriuagsounurusenudus Taglunisasukelrudioya
dann souny Widonseenuuusessunitudiyduuasiusunnn didumsesnuuuAugdoyandsiziiutiaaandosniu
ANUGaIMs (Use as Needed) ua:tiuldibodnnudiosmsiwulumstdnuiungesindeluiersos:uuiiiaibsa (Modular
Data Center) souny pasiniseantuus:uulassasuwuulisaisu (Modular Infrastructure) wWu s:uudrseslwithantau
ssuutAdairAudu Wudu

4) The survey also investigates that Ministry of Interior's centralized data center and communication (phone
lines) networks are not placed appropriately in a separated room from other units. The design does not support
services adequately, both today and in the future. Therefore, designing an information center is essentially
recommended to emphasize on Use as Needed, ability to adjust the size of Modular Data Center to accommodate
increasing demand, and finally availability of Modular Infrastructure such as emergency generator system and
cooling system.

&) mswcuun Government Application Center aiumsweuuiszuusou Application AiniASIAoINstdiu WodJaiasy
mswusiuiadannsoetng logAnwisUuuunmstiusSmsituizay sound daasulininongudn Application LITAUSNS
logJuulacbunisuds asd

5) Government Application Center is developed to collect all application systems necessary for to promote
e-Government users, taking into account the format suitability. The project also allows the private sector to
provide application services. The progress of this project includes:

« duuuis:audual Government Application Center
« Brainstorming seminars for Government Application Center

«  msAnwsUuuunstiusns Application Store Annscidogng laun Google Play, Apple Store, Window
Store, Kindle, app.go.th ua: Cloud Store

« Researching business model for Application Store by learning from case studies such as Google
Play, Apple Store, Window Store, Kindle, App.gov and Cloud Store

. Anw uaeonUUU AULUUN1ISSAAYa Government Application Center Asunzay dmsuls:indlng
« Researching and designing the business model of Government Application Center suitable for Thailand

« Jomdamukuan uazdonnalmsidiu tWosaisuns:uaunisniissianlaAnuidnalnnndsnuildoanuuu
AULUUNISSAA La:NS:udUNISNISSAANIKUIAULAD A:DMsInMdomuungalgweuu ta:dgonnaimsiganu
WW9s2JSUNS:UIUNISAINa2¥aJ Government Application Center

« Drafting terms and conditions service agreement in support of the selected business model.
Furthermore, the terms and conditions regarding developers will be established to support the
addressed Government Application Center.

« JomenaisiauuuwesuWesaIsuns:uauMSsiIuBel Government Application Center
« Producing related documents and forms to facilitate Government Application Center.

) @s13nA21usculo (Public Private Partnership) soununs:znsaJinalulagansauinfiuanisdoans Ns:nsasangImans
wazinalulad longdrunauweuundngnAaasuazinAlulaguriznd wasrnuluIuwWusons 9aJ1u International ¥931 iNet

Bangkok booo 3233un d-¢ Uauigu be&eo tu AUINSUSEULHIIINEASNA WWoANwINISITIgWuu1au Cloud ua:
sanuuulpsiasdunasiinvaids:inAlnetuwiyuaias aiuatus:auulouie uanssy AUSIUTDS:AUUIUIEE NIASSTA
wa:n1Adinu
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6) Public-Private Partnership was extendend to Ministry of Information and Communication Technology and
Ministry of Science and Technology, through the National Science and Technology Development Agency, and
alliance agencies. Under this cooperation, EGA organized an international event called iNet Bangkok 2013 during
7-8 June 2013 at Queen Sirikit National Convention Center to promote research and development on Cloud
Computing, and explore the overall Thailand’s internet structure, including policy, and innovation, international
cooperation among the private sector, and the society.

o) AuMsIaduuUNEITKAUSINKUIBIUNTEUSNNS G-Cloud ASIA b TUdUN ob NUENEU beeo ru Tssusuunududsuga
nsIinwd Watasuasinoudnuniatuinalulad Cloud Computing tRunIKINNNIAST IWoaWISOQUAS:UUYDINU
wadpuamuulouiennudunidasanuyal dso. a

7) The second seminar was organized on 12 September 2013 at Pathumwan Princess Hotel (Bangkok] to help
government officials understand Cloud Computing technology management skills and comply with the security
policy, proposed by EGA.

&) SoufiumASIuaslonauiaa Cloud Security Alliance (CSA) Thailand Chapter Zututndedneanusoubodiuanuiuns
dasanglus:uu Cloud Computing

8) Together with the public and private sectors, EGA has set up Cloud Security Alliance (CSA] Thailand Chapter
which is now the security cooperation network on Cloud Computing technology.

Ku28JUNIASTs:Aunsuniinastdiu G-Cloud

'ﬂnmsuﬁuﬁagaHdwﬂumns“j 146 NsU KU28IUNASTS:AUNSU 33% (48 KudeJu) Tnstdaiu G-Cloud
KU28IUUNS:UUINUKanNUIBUU G-Cloud ©J 94%

syuuUKan
94%
s:uu BackUp
6%

100%
90%
80%
70% 67%
60% 60% 57% 56% .
50% 46%  50% R

ALIEIAE: MUIURLDEIUMASTS-0UNSU 146 rUbenulumtog us:UNSUAIAIINIIUARUNSSUMSWEULAS:UUS 1S n.w.s. ) liUs:neumswsanUssiucanibeusemsiriuuluasaunauiukbenumASIBug Mg urEuaIAnsds:aJAMsUmaULAaHUDEU
Tunoma Nad MusuktEuNLEIswaEgamunmwialduwesdrunioluvansanduiIunInuagaJ dso. nuu
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Development Models

Service Models =
Essential Characteristics
Foundation

Element / Enablers -

0. NISWAUISEUUAAIANIAST
(Government Cloud)

Private Community Public

% Software as a Service
(Saas)

« Board Network Access
« Resource Pooling

« Virtualization

« Grid Technology

« Service Operation
Agreement (SOA)

« Browser as a Platform

£ Platform as a Service
(Paas)

£::0n Demand Self Service

« Distributed Computing

» Broadband Network

e Free & Open Source
Software

« Service Level Agreement
(SLAs)
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Hybrid

% Infrastructure as a Service
(laas)

 Rapid Elasticty
» Measured Service

« Automatic System

« Web 2.0

« Web Application
Frameworks

« Utility Computing
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dsuniwdiananssuds:iduwus Us:dauds:uicu beco
NISWUUIS:UUAa120n1AST (Government Cloud : G-Cloud)

5uf o TurAy beeo

ns:nsasinAlulagansautnAua:msdoans oo ase. UsEN TUsudigTng ra wa: ns:nsasumalng lnensumsunAsel
J0J1uLnaId? “WsajuwuunnaNusIudenmistgdoyan:idousivnsuass:uuusnIsna1da auuayulnsinmslusuyeie
IngtKusmistiainu (Post@Home)” Toel unnomiFonaudud unAsnssw SFuUasINISNs:nsadinAluladansautne
wa:msdoans WiResanaduanInNUdUGIa:uauUlsEtuASIT U Koinuanwe o TssusutnoalnFa nsinws

r-"nq

5UR bo WOATMIBU beee

welsegud Waresalwlsad Jaans:nsoainaluladansauinAuaznisdoans tiresalulsssiuunaidnodadd CSA
Thailand Chapter ua:n1si0J1u ASEAN CSA Summit 2013 ua: na1atiy “AuAuKtngaIlnsINIsUSNISAaGNIAST
(Government Cloud Service) ua:nsuandunodl CSA ASEAN Hub daenisiniiu ASEAN CSA Summit 2013"
U KaJHO3J b-o Ju Mezzanine TsausuFumist unsud won Funsa waidh anaws1n NSIINWY
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( 'SMART THAILAND,SMART GOVE
Co-Host TO

3uh bo NUMIWUS beeo

0s.ANA @nguna goarudums aso. uazgusHIsyad dse. SouJUBUSUFULUN e-Government Forum booo metd
wuoAa SMART THAILAND, SMART GOVERMENT Towards AEC “CLOUD COMPUTING IN ACTION” Fins:nsay
inAluladansauinfta:msdoans souriu aunauanarnssuinaluladaisaundlng Wuriimw msinnuasd mrua
F0BUSHIWIUR bo-blb FIMAU booo Tosl welsedud WiRusAlwlsau Udans:nsasinaluladaisauneuas
nisdeans tWiAusalduls:siunaiodoiiu cu TssusuiFunsy AUGSITNISIOAUWSIAUSA Go WSSBIY
QUULAIICUUE NSIINWY
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0.0  NISWUUISIUUUSHISAONISAYANAIUNIIAISAULNFINIAST
(Government Security Monitoring)
gnsAdash 1

woulnazusmisianislassasawuiiusjuradiannsetndvasuszinfogiiisssurivia lnowiunistdnsweans
961IAUAT Lazd$1INAlNNISA1IIUSIVAUTDIKLUIYIUNINYITDIDE1IYUSTUINIS

Develop and manage the e-Government infrastructure with good governance and resources optimization,
and create mechanisms for government agencies to work jointly in the holistic framework.

SnquUs:diAzailasinis

0. WoaannduFhdoulunmiszaiuds:urcunrusenunasSIzaatiuiaminsasiieo gunsailUautisioniunainsnionaus
AUEsawWemiKs:uuinalulagarsauinAnquasguauinuuunilasnsne

b. WalkinsoJuwuEsuaswauuunlaaanuninaluladaisauinryalsiuralngogiids:uuua:gigu

0. Walkrusuiun1ASIs:uunalnazaiwisaniNisussiounWidsiniaius:uuinalulagansautnAvainussaula
aggnasJua:llunasudesnulunnkusuiu walkldnsuiiaou:ANuEeigalkusuulLa:insIamuuuannUEe)
WoannNUEEIAWUTUKUI8I1U saufuliupainshinuénUaIUIsn WWalkAUSnulunsadunsus:luANULEY)

&. Walhru8J1UNASFUS:uUNa1IN3:auIsanNMsasdIdauinsauniimuinatia us:uuinalulagansaunFyainuseIu
MAs3 Walknsiufiuinsaunuduinalingals:uucinig UKUEIIU Llamnisanindaucings IWalWuAUUUAJUaa0ny
nNUs:uUNUYRJIKUIEIU SoUfITunaINsNTAIUSAUEIISO NIKAUSNBTuN1SanIndouMIAUINATAGI

&. WollfugUs:anununiidiunaubuniasnneyainuissiiuninsy Naikiindszaiuaunaaiunouiinilasnne
tunsainruseauNIASIaIY BUtukinuauAuuuaIlasany WAutsirUunEsuas1InIuUSAILEIUISONIIAU
ANUUUAJUaanNgaIsauinFiyaiynaINsNInSy

0. Walks:uulumsusmsiomsnganAURNaZUMelunSadngyaIKUiduIUNIAST NAzADYASIIFDUIKNA:TONDIAA:
nogulametuinSedneninsy ua:inisaouduaiiomnalinogimuiay

. WalkRug@uomungostumstiiAiusnumana:ioningadasnuautunidaanny
. Walkidweomnngretunmsunledoumimna:ionineadesnuanuiunidasnny

. WalklaurgudayaataniiaiunnuuunilasnneaisaulnfgalkudeIuNInsy waauisaiufulduds:3asouiiy
Wudayawonmsmanisaiaaikincioll

0o. Walklaudinfnunaduauuunidasnnevalinaluladaisauinfyoaininsy INOTKKUIIIUNIASTENIY dIU1sn
U lUtswouuwulacelu

Objectives of the project

1. To reduce the redundancy in the budget expenditure on which government agencies would spend for
equipments, machinery, together with hiring knowledgeable and trained personnel to maintain high security
on the IT system acquired.

2. To plan on strengthening safety and security of government IT system sustainably and systematically.

3. To have the central security standard for government agencies to effectively and efficiently assess IT risks, with
capability to identify the organization risks and then execute a risk management plan. Moreover, the project also
provides knowledgeable and skilled persons to assist and advice agencies along the risk assessment process.
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4. To have the central security standard for government agencies to effectively and efficiently assess IT technical
weakness with capability to learn the technical weakness of agencies’ system and then reduce the particular
loopholes to ensure the safety and security of the agencies’ system. Moreover, the project also provides
knowledgeable and skilled persons to assist and advice agencies throughout the technical weakness elimination

process.

5. To be a coordination center for government IT security and will promptly assist troubled agencies in the
event of security problems. Moreover another aspect of the project mission is to educate government officials
in regards to IT security.

6. To implement an efficient threat management system by screening and to coping with possible IT frauds on
government network, and then take appropriate and timely action against them.

7. To set up an expert team to provide consultancy in addressing problems related to system security

8. To set up an expert team to provide assistance in solving the problems related to system security
9. To obtain the information and statistics on government IT security for tracking the historical data and performing
accurate future projection.

10.To estimate the trend of government IT security, with a focus on security planning.

wWinwiggoslasinis

0. S:UUILASIHNYANATY ANUIELI lvT;aUaJﬁumsqnhuﬁ

. ssuuhs:=3uNuANAY sauﬁJmSLﬁJmqldﬁJndastuﬁlqnqnmumus:ﬁunmus‘uusﬁLﬁnﬁu
o. oyaadalnganuanubunivasasiy Wathludmsauuuutumsiosniu

<. wanulfuatunisadunnuiunilasafivdmsunusenunInsy

. DrudeuR@nAIs:uU Security Monitoring S1uduasau bo ruseau

Goals of the project

1. Risk assessment system for preventing IT system from possible threats.

2. Security monitoring system capable of properly notifying the threatened agencies based on the degree of
violence.

3. Data and statistics on IT security for further protective planning.
4. Security guidelines for government agencies
5. Having the accumulated number of 20 agencies implementing Security Monitoring System

wanisatiiuiiu

o) U370u Dihuoua:augainuosdnunlasuusnmiss:uuasddouta:anmuaniuznAuluAIdasnne sou oo KUdgJIu
w@Wu msiWwhdrguaaukaus:inalng dr1UnInuncuNSSUNISWEUUISIUUS1IENS donuudidsudnenmaasuazinalulad
ddnau@IsUIIENSIUUNS NSUUIAUAG Ns:NsaJgfsssy duniuds:uicu wasnsulasiuua:ussimaisiseusis Wuadu

b) F0UsUKANGOS “MsaSESUAIUSANVINT FUgUFUansANUUUAIUaoane(Security Operation Center : SOC) “
Wwdun bb NUMWUS beeo tu Tsiusuadalsina o APINBSO NSIINWY
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o) A0ausurangas Government Security WU @ Dauieu beeo tu Isiusu Unududsutsd nsainwd iWadsannuta
fumssnumnnulasanevasBuieuwandu Wudu

@) 40ousuKnangns Government Security Incident Response wa: nistdu "G-CERT” udun oo Augngu beeo
U Tsausu Unududsutgd nsainwd IWaa$1IAIUAS:HUNAIUNISSNAIIUUaDANYUNKUIEIUNIAST WSOUNJIESUADIUS
AWEWISOTHAUIKUINNAST

Operational Performance

1) Currently, 30 accumulated number of agencies have already been using the Government Security Monitoring
service such as Electricity Generating Authority of Thailand, Office of the Public Sector Development Commission,
the Institute for the Promotion of Teaching Science and Technology, the Secretariat of the Prime Minister,
the Department of Legal Execution of the Ministry of Justice, Bureau of the Budget, and the Department of

Disaster Prevention and Mitigation

2] The training session on “Government Security Incident Response” and “CERT"was arranged on 11 September
2013 at Pathumwan Princess Hotel to create awareness on the government IT security for and to educate
government officers to have good understanding on that regard.

HU28J1UNIASTS:Aunsuniinistdilu Government Security Monitoring
NNMISINUTOYAKUIBINUNIAST 146 NS

100%
90%
80%
70%
60%
50%
40% 587 33%
30%
20%
10%

0%

. . o . P e - . _ _ . Lo o S - B
HLIEIC) : IUIUHUIEIUNIASTS:0UNSU 146MUoeNUUMUENUS:UNSUZIANINIIUACUNSSUMSINCULIS:UUS 1IMS [N .S, }ZULJS:ﬂOUﬂ75W"?75FU7US:lUU&IﬁHUJFJJTUSTZfﬂ"Sm7UUZUﬂSOUﬂaUWHUJUJ7Uﬂ7ﬂSjaU"/ﬂlﬂUUlm[ZfUOJﬂﬂS335:OJHW75UH7UUUH:HUJUJ7U

TunOma nud MusukLeNUALEISIBaBeaaUNMWiadueId uRTIIULAMSaNTUNUAIKUOYD] d59. (MU
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0.0 NMSWAJUISTUUUSHISIONISAUANAIUNIIAISTUINFANIAST
(Government Security Monitoring)

Government Security Monitoring nJ1uagJls

Events

Compressed and
Secure Event Stream

Fitti A ti - —
itting ggregation - _
< ~ - =3
r < i
Cache/Batch Encryption EGA Centralized

Monitoring

Heartbeat Connection
Bandwidth Management

Government Security
Monitoring Sensor
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0. mslHUSNIsSs:UUAIOKUIBBIaNNsatndnaWonN1sHoa1siun1nST
(MailGoThai)
gnsA1dasn 1

woulnazusmisianislassasawuiiusjuradiannsetndvasuszinfogiiisssurivia lnowiunistdnsweans
2g1IAUAT uazasiinalnnisniiussufiugaskusgIuNINgITDIOEIUSUINTS

Develop and manage the e-Government infrastructure with good governance and resources optimization,
and create mechanisms for government agencies to work jointly in the holistic framework.

SnquUs:diAzailasinis

2

0. Walkdis1gNIsua:wunIugaIsinIKualdusnisiaonuiediannsatndnidus:uundsogluds:inAlng uazaGuauli
usmislagruseIuNInSy

b. WwatdumssnuiAulaonnNuyaldaisnInsy uasssuuaiuisnmaulaogunolaiuwiuanid:inangwon
o. Walurugsoudoyalumsiam Government ID dnsudogannstAUSNISEIY UNNAST

Objectives of the project

1. Intend for the government officials to use electronic mail system on Thailand-based server that operated by
a government agency.

2. To secure government information/communication and to keep the mailing system function properly even in
the midst of disasters.

3. To be the database center for Government ID which will facilitate various services of the government agencies.

wWinwiggoslasinis

0. UMusuUtudrKuIedlannsatng lUloundn bbo,ooo Utudsiedo
b. Government ID dKSus:uUNUNAST

Goals of the project

1. To have at least 220,000 user accounts.
2. Government ID associated with government working systems.

wanisaliuiu

o) Urnusgauldusnis MailGoThai udu @die Tawu wa:iinusuinudgignu bbe,ocb Utudsiedo

) HUdeUAAUATE MailGoThai Mu Mail kan it
o dunaudandrunuensivuns (opm.go.th)
« drunavismsunensiuuns (thaigov.go.th)

o dUniuntuzNSSUNISWUUIS:uUs13Ns (n.w.s.) (opdc.go.th)
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daniudanns:nsagdngimaasua:inalulagd (most.go.th)

drunaudanns:nsazansiscude (health.moph.go.th)

drunanumagnsssu (coj.go.th)

drunauncuznssumismisidonal (ect.go.th)

nswUrAdn3 (dld.go.th)

nsudJasuannsad (cpd.go.th)

nsudaEsuAtuNWAIW0EeU (deqp.go.th)

nsudgINIsinuas (doa.in.th)

NSUWcUUIWaJJuUNaunuua@ausnyéwaliu (dede.go.th)

nsuAUASaIANSUa:d@SMW (rlpd.go.th)

nsuWlALa:AUASaJGNUAzle198U (djop.mail.go.th)

amweuuimistidad (pdc.go.th)

aJANSNdYNssU (gpo.or.th)

aJANIsnalawalnuasns (mof.moac.mail.go.th)

usynmistulneg na (thaiairways.mail.go.th)

dunulguguazuuunswenssssuytila:aiuonasu (onep.go.th)

AUEUIYUEINENFSUSS (sac.or.th)
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(*) « @nuuuiasang (nimt.or.th)

NINT

o o anuudigdnemansuazinalulagurids=inalng (tistr.or.th)

Flll o duniuncuznssunisuloungangnAidans inalulaguaudnnssutkisnn (sti.or.th)
e NSUNISAIOKIIU

« wovuAngan tuws:ususiyuaun (thethaibar.or.th)

Operational Performance

1) MailGoThai has been used by major government agencies for totally 475 domains and 225,352 user accounts.

2] The major government agencies that mainly use the MailGoThai are the followings:

Office of the Permanent Secretary, Office of the Prime Minister (opm.go.th)

« Secretariat of the Prime Minister (thaigov.go.th)

« Office of the Public Sector Development Commission (opdc.go.th)

« Office of the Permanent Secretary, Ministry of Science and Technology (most.go.th)

« Office of the Permanent Secretary, Ministry of Public Health (health.moph.go.th)

« Office of the Judiciary (coj.go.th)

« Office of the Election Commission (ect.go.th)

« Department of Livestock Development (dld.go.th)

« Cooperative Promotion Department (cpd.go.th)

« Department of Environmental Quality Promotion (degp.go.th]
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Department of Agriculture (doa.in.th)

Department of Alternative Energy Development and Efficiency (dede.go.th)
Rights and Liberties Protection Department (rlpdgo.th)

Department of Juvenile Observation and Protection (djop.mail.go.th)
Political Development Council (pdc.go.th)

Government Pharmaceutical Organization (gpo.or.th)

Marketing Organization for Farmers (mof.moac.mail.go.th)

Thai Airways Public Company Limited (thaiairways.mail.go.th)

Office of Natural Resources and Environmental Policy and Planning (onep.go.th)
Princess Maha Chakri Sirindhorn Anthropology Centre (sac.or.th)
Department of Employment

National Nanotechnology Center (nanotec.or.th)

Thailand Institute of Scientific and Technological Research (tistr.or.th)
National Science Technology and Innovation Policy Office (sti.or.th)

The Thai Bar Under the Royal Patronage (thethaibar.or.th)
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o) msusuusads:ansnwnistgaus:uu Taun
« ggrgWuRIaiU e-Mail dnsuglgiuain o GB Wu o GB

« A0m Application E@SuwoasyaAmwwuliAus:uu Tagdmsdidunisusudsis:uu Report ua: Admin Tools
uass:uu Log In uuBuled tKdnwns:duuindu TagdunisUuuulumstdanuld uazwu Security tudaumin
Log In munldasaidauldsiSeusosudd

3) The overall efficiency of the system has been improved, as follows:
« Increasing the email storage per user from 3 GB to 6 GB.

« Creating the auxiliary application to enhance the system’s value-added. The Report, Admin Tools,
and Log-in system have been adjusted in such more concise manner, while preserving practicality to
users, as well as strengthened security on the Log in page once verified.

&) Msweuun Government 1D tWosaiSumisi@oulasnus:uundiAtugaiMASTIKAUYS La:ags:KINIas1IAUSIuTaNU
KU28UMYDIS:UUREIATY WoUsSaIMstdau Government ID ciolu

4) Developing Government ID to prepare for complete integrations of major public systems. Currently, it is in the
collaborating process with the major organizations involved in launching pilot this project.

&) asunnutua:doasnunudeiuninsy ans:AauliuIldusNMsI0rUIeBIENNsatndnaligalMmASIUINIU

5) Establish understanding and communicate with more government agencies to promote MailGoThai utilization.
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HU28JUNIASTS:Aunsuninisldiiu MailGoThai
NNMSIUFaaKU8IUMAST 146 NSU KUDEIUNMASIS:aUNSU 73% (107 Kuseuu/137 Tawu) Tnistdanu
MailGoThai
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AL - UDURLDENUMASTS:UNSU 146 MUbenuilumLbeUS:GUNSUIANUNNUANIENSSUMSWEULNS:UUS19ms (0. W5 TUs:neumsiimsanUs=iusantbenusiemsimuu luAsaunauUAIHUIEIUMASIBUG ARSUIMIGUSIANSBES: IAMSUMIULAHLIEIU

Tunonma nd MuaukudesunuaasIva:deamumwiolduesdiundoluvanmsanduiIunInuagad dso. muu

0. mstiuSnIss:uUAaKUIL3IanNsalindnallWonisdoaistuninsy
(MailGoThai)

MailGoThai

Fo STUUBLIA Atsdnsu “1AMUNYDIST”
“ Uaoonguaza:nanninasedwaninsy

- — nluaol . 7
Wdesasnu A (MailGoThai 24 30./ 7 3u day
S:UUBAYDIDIANS

? hr.
d:00n goyaluslua Jaaasiunilgwsawa
ausawnfuusnsnkainkane goyagniaiivegualognnsy qlFswawsnaldona:i
vaIMAsFlaa8 UG Tusslhalddonyu qaUs:aIAudJiEauo
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b. IassmsyscuimslasiasuwuFumudoyasiunadiannsatnduasusnisus:gsu

(Common Government Information Infrastructure and Services)
b.o  mswaus:uuidulgdnaliusnisalannsatindninsy
(e-Government Portal)
gnsf1dash b

gNS:AUNISUSTUINISSTUUAISAUINAYDIKUIEIUNIAST TaslawdulAifiaudanssy uazuandulrinadnilnenssy
HSoU1sIUTDISUUSTUIadIannsolnd

Ensure that the Public Sector’s ICT ingration advance with a focus on e-Government innovation, IT
architecture and standards.

jnqus:diAzallasinis

0. WalkUs:guausawnfisdoyaua:usmseinas vainnsy sulluds:Tvgudomsus:nauangdw nistiaum waznsmsigan
Us=aula Togwndalaa:aon .annni nnwat nnnnadnsad

. WawcuuaJAnNUSUUNsTdIusIVYaIUS:31BU WSaIANeIToINUMSWEUUNSIUNIaddnnsotndauuayunisidousou
yoJUszwu (e-Participation)

Objectives of the project

1. To allow people access to government’s information and services more
conveniently through various channels regardless of place, time, or electronic
device. This will greatly benefit Thai people in everyday life, employment,
as well as career advancement.

2.To enhance knowledge-based self development through public
participation which in turn promote public participation in e-Government
activities (e-Participation).

wWinuigvailnsinis

0. U Portal nastumstnfly e-Service ua:goyaninsy

b. Dmsiar Smart Application thses 33tdUs:Tuad Smart Card tWeanmstins:anusluninsy (Smart Application) w@u
Smart Citizen Info, Smart Transaction

®. StUU e-Service N@oulad mo s:uu

Goals of the project

1. To have in place a portal for easy access to e-Services and government information.

2. To develop pilot Smart Application to maximize the use of Smart Card and to reduce the government paperwork
(Smart Application) such as Smart Citizen Info and Smart Transaction.

3. To establish the e-Service system that is linked to 30 other systems.

wanisaliuiiu

o) UmuuBeuleiusmsdidnnsatindmasinuBulycinaid wu Single Sign-0n TdMIAU o6 S:UU 1BU s:uuTudoya
msBeendlasuuans:nuduttesnnamumainuliaiuluiiniasneuaumald ssuudioyasifnsgusuciua ssuudioya
a3anmsguyus:auiInIa s:uuusmsaaumudruningruigdiudutnaso s:uuquEJ':?T§ussLv'\";amsWuvxvlaussnmmems
UWWNEURINE Uass:uUSULa:TnasSNSWeNsUSNARpaIIASHGIdonSou Dudu
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) ddumsusulsss:uuBulgdnanausmsad@nnsatndmasItkiduldmuuasiu
2a3BUTgANIASTN aso. TATaMIUWaLTULUINIWYUWSINKUIEIUNASTANIY

o) msusuussgoyaltoniuuBulyd e-Portal ol asudouua:lWuds:Tugd
nuglgnuuinnga lagogs:naniianindsnswadldunisainaid

Operational Performance

1. Currently the project has achieved 38 connected systems that are linked
with the e-Government Portal and e-Services through the Single Sign-0n
system, such as Data system for rehabilitation of people affected by the
unrest in the three southern border provinces, Community Organizations
Development Institute (Public Organization), Provincial community welfare
information system, Legal consultation via the web site service system of
Office of the Attorney General, Sirindhorn National Medical Rehabilitation
Center, and Donation Center system of Department of Social Development
and Welfare.

2. Improved e-Government Portal system to ensure it meets the EGA’s
guided standard and promoted to all government agencies.

3) Improved the contents on e-Portal website in order to provide users
with complete and useful information.The procurement was undertaken
on process.

A1UASBUNAUYDINISTHUSNS : Single Sign-0n e-Service

67%

A0 IUDURLDENUMASTS:AUNSL T46HUbenUlumLDENUS:GUNSUIAUNUANIANSSUMSWTULNS:UUS 1M (0. .. Us:neumsiimsanUssducartbenusiumsimuulunsounauIRIOEIUMASIBU AR UIMIGUSIANSBAS: IAMSUIULAHUDENU

TunOma nud MusukUsgNUALEISIBaBeaaIUMWTaTuEIE URTIIULAMSANTUNUAIKUOYDI d59. (NUU
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b.b  MsPEIBLanISANTUNISS:UUATUAUUNISLANWABUTONASHINISIUUAISUSSTUBLANNSIUNS
Y9JIKU28IUNIAST (e-Saraban)

gnsAdash b

gNS:AUNISUSTUINISSIUUAISAUINABDIKLZEIUNAST lngualiulAiiiaudanssy uazuanduthiiodanidagnssu
HSoU11STIUTRIS:UUSTUIadIannsolnd

Ensure that the Public Sector’s ICT ingration advance with a focus on e-government innovation, IT
architecture and standards.

jaqus:diAzallasinis

0. Waaluayuliiionmsuanagudayas:ninis:uuaisussaudldnnsatindyainuiosinuninsy
. WatkWulnsamsaogalunisUs:gndlddaiduauu: dommnuauazuinsyunuuzuiltunsauuiasiiu TH e-GIF

Objectives of the project

1. To promote exchange of electronic information and documents among government agencies.
2. To apply recommendations and the suggested TH e-GIF standard as a moddel for implementation.

wWinwiggoslasinis

0. Us:mAnstgiulsy version b.o
b. U Gateway na1soISUNIsSUdIToNasHIIAISUSSTUYDIKUIYIUCINI

. Drusgnunmasinawisnldaus:uuatuayunisuaniagudoyas:nianis:uuaisussaudlannsaindyanudeuninsy
AUIUEEUDEIIUDY Mo KUIEIU

Electronic Government Agency

(Public Organization)



77

Goals of the project

1. To announce the execution of e-Saraban version 2.0
2. To have a central Gateway supporting information exchange among government agencies

3. Toachieve the accumulated number of at least 30 government agencies exchanging information and documents
through e-Saraban

wanisatiiuiiu

o) UauuiKudgnunawsasudidoyas:nanis:uuansussauld F1Udu oo KUd8IIU WU nsugatisudngn druniudan
Ns=NsaIdcwUsssuU dunaiudaans=nsaiinaluladaisauinAua:znisdodais dunsiudannsnsawicugs rdninudanns:=nsad
N1SAAJ d1UNIIUACUZNSSUNISWUUIS:UUS1ENTS Wudu

b) AUMsWauugaswusamsu@oulainus:uu e-CMS 2.0 uu Development Environment 91U2u © KU28JIIU
o) duasu wa:weuun Jsudsa thkussnumasiuaniaguriidoua:onaissignisiius:uuansusseudlannsating e-CMS 2.0

Operational Performance

1) At present, 33 government organizations are using e-Saraban for information exchange, such as the Thai
Meteorological Department, the Office of the Permanent Secretary of the Ministry of Culture, the Permanent
Secretary of ICT Ministry, the Office of the Secretary General of the Ministry of Commerce, the Office of the
Permanent Secretary of the Ministry of Finance, and the Office of the Public Sector Development Commission.

2) Developing the software that linked with e-CMS 2.0 on Development Environment for 6 government organizations.

3] Consistently supporting, developing, and improving the system to encourage government agencies to exchange
circular notices through e-Saraban with e-CMS 2.0 architecture.

A21UASOUAAUYDINISTHUSNIS: stuvdluayUNIsuanWagudoyas:ri1iszuudIsusseud (e-CMS)
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20% 15% 17% 110 14% 100, 14%
109 H% 7% 10%
° 09 - 0% I 0% 0% 0% 0% 0% 0%
O

. . o . o A . . _ _ . S oo I - .
AU - NNUIURLDENUMASTS:AUNSU 146 HUDENUITURLDENUS:UNSUZIANTNIIUANENSSUMSINEULNS:UUS19MS (N .5, ) liUs:neumsivnsanUs:iucanLig nus1smsimaulunsaunguiMiIg NUMASIBUI AREUIMIGURIANSSAS:2JAMSUMBULAHUIENU
Tunima Aud MusukUsENUALEISIBaBEaaIUMWTaTuEIE URTITUBAMSANTUNURIKUOYD] d59. IMUU
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b.b KiFas1n1stlusluuudiannsaiing : v1nsFuGouless:uuIUAISUSSTUY
muw1Ias3u TH e-GIF

e-CMS 2.0

o e-CMS ruogiu A
S e > |
« e-CMS ruogiu B GIN
3B s > [
D etz e S:UUJUENSUSSTUBIENNSaUNdYaIKUI8IUUSEN

e S:UU Monitor

o KUIFOXXXXX

e $19UNSSU-AIHUIFDSHINIKUIIEIU
—

 S:UU Monitor nsaadaunissudirtido

e-CMS Version 2.0
(on Cloud)

dsuniwdnananssuds:grduwus Us:dauds:uicu beco
szuua1suUsstudlannsalindvolnuseiiuninsy (e-Saraban)

5uf @ SunAu beee

dsd. souulduas:uu e-CMS 2.0 Tusuduuun The 2nd National Conference on e-Government Day 502
“TH e-GIF : Magsjuiasiannsatindgynirudssuinnssuusmslosius:gulufgugnaiy” tu Kaunsud uaaswy
Tssusustwmstaud nsainwe Toed uelsegud Waiiosalwlsad Uaans:nsasinaluladansauinAua:nsdoans
thifesaduls:sunarnmdoiu wiaunud as.And E@nguna gsuouns ase. subaulakUs:mAlRgsaAtuRsAnTu
usAKdsNubudatuauumsinsitu TH e-GIF TUWuunds:uunumasiikaaus:Tostua:mstEnuiss
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b.o  NIsYNs:AUIOAIVAIISAUATWIUITIUTaNAUAAINS ICT n1AST
(ICT Training)
gnsA1dnsh o

as1yaIAnIWSSIuAulunNIsWuuIs:uUSUIadLlannsalindoglulonniwuazisssuiivia uaslaseun1y
wsautunistaiguszgrnvandsu

Create common knowledge on e-Government to share in support of good governance and to prepare
government agencies for ASEAN integration.

SnquUs:diAzailasinis

0. Wadisoiua-iamudoeyaunainsau ICT nasT AWuditu wasawsatntludeyadiAcutumsaninuuweoun
ynansau ICT voisyagulus:uu

b. Waianmuusn1NIsussiuduinalulagaisauina druSuguskiss:augd(Cl0)tEdunusnistunisaitduaiu
Mutnalulagasautnrakusenuldegaius:ansnw

o. WoadJasulkinisuausisdadmsugusmsinalulagarsauinfs:=augs WaldunisUs:mAtfigsantulunisaiduiiu
gaJnusuIunUszaunuaEIaumsUs:gndnstd ICT tunisusmsiamstkndusin uazWuuuuaganatumsufoa

@. Wodidsuddenfuua:nnuy:anunsusmsiomsinalulagaisinednsugusmsinaluladansauinfs:augd Lazons:au
AWsANUBOUnAlulagaisauinAliuntiKuIn ICT goirudeaunnsy

Objectives of the project

1. To survey and prepare updated ICT personnel database in the public sector to support ICT human resource
planning systematically.

2. To formulate ICT management framework for Chief Information Officer (C10) in guiding to effective ICT operation.

3. To encourage agencies to offer prestige rewards in acknowledgement for Chief Information Officers who are
successful in implementtion and deserve recognition of the best pratice.

4. To expand ICT managers’ vision and management skills as well as enhancing IT knowledge among the public
sector’s officials.

wWinuigvallnsinis

0. Umsdaaisua:angnanalAnUSdMSuunaINssoINInSY
. Chief Executive Officer (CEO) nas3Un1si@oudaulguignisweuundiuiadidnnsaund
o. TuduynaINsMASINIASUaIs:AILS 0,000 AU

Goals of the project

1. To educate and communicate with government officials.
2. To have Chief Executive Officers (CEQs] in the public sector implement e-Government development policy.
3. To have 1,000 government officials trained and honed with e-Government knowledge.

Ms3I0oUSULA:FUUUT INDGIENDAAIIUSUANISS:OUAIIUAAIAU T1UIU bG ASI TIUIUGISIU 0,60& AU FIFININAI
wWhnneli ToednnumokilasimsAnludesa: oco.c vadWhnuielul beeo dMSurIToNIsoUSUAILTUNISIUBUWS
AWSTulta:anu WealkasimuauaaINsyaIdineusy lagkodoinausy laun

Electronic Government Agency

(Public Organization)



un

Kod9aUSUNSLUELWSAIIUS e Fuou (AU)
¥ ouns
o |msduuun “Modgusmssiunadidnnsalinds:auaina” uawsuouus:mAdadas o 0.A. & oo
= B - = . . - 2 . | ©0 - 00 0.A.
b | MSFULU " MSWIULNS-UUENSUSSTUBIaNNSsatinduasKuNuMASS gms@oule e-CMS 2.0 On Cloud @o
feted
o | msausunangasmssnynoulasanelfinus:uulawu (DNSSEC) Lo - bo,bo |
- bG W.Y. &
@ | msUssguduuun “WeuunAngniwansusscudlannsalinddoy e-CMS 2.0” bo s.A. €& A&
& | msUs:guduuun God “ulsunenisyscunmsmu ICT ta:msinassiuds:cugaintioenumnasi” o s.A. E& oo&
©  |MSAuuU 587 "MSENS:aUUSMISNIAST AdELUINIINISYSTUINS e-Service” 00 U.A. & Go
misdnausu@adfoatulasinis Gad “MmsaduasunnusnUEn(a AUEUUGMSAIUTUAT
o L ) } bb N.W. &0 It~
Uaoong”(Security Operation Center : SOC)
- r e . ., o, be U.A.
& | mMsdubunwes:aunUANIKuNdugos (Focus Group) B “UNnsIuaISUSSTU 000
@o
MsI0FUUUNSUWIAUANIKUGDI “Towards SMART Government: Thailand e-Government
< . . Lo W.Y. €O [o]ca)
Readiness Framework
MsduuUIWaSUWIAWIRUENSISTUs (Public Hearing) $oJ ($13) “uiasiiuaisusseu”
oo |ua:adamsikusmss:uuaisussaudidnnsalinduu G-Cloud (Saraban as s Service on boO W.A. ¢ boo
G-Cloud)
msdneusualguatulasinis “Government Security nau misSnwAuUasnneyal Web B
00 . . @ U.9. &o 00
Application Security
ob | MsausuEIWANUSUNKUIEIURTEUSNNS G - Cloud ASIN © & 0.9. &0 oG
Lo - - b - bd U.A.
oo | mshadounasiudsdwaruledi (ITPE) szau IP suh o o <
o)
e . - 0-0oWy.
o& | msnadauninsiudsdwaruledn (ITPE) s:qu IP suh b =
@&o
_ s o - Lo Lo - bE N.Y.
o¢ |Ipssmsnadauuniasiudsdwauledi (ITPE) szqu IP sun o &
@o
. o _ . 2 0o NY.-b
oo | mshadauuiasiudndwauledn (ITPE) s:au IP suh @ @
0.A. &0
- - - e e oz @n.A. - bo
od* | Msinausurangastinusmissiunaatannsoling sun o o
0.A. @0
oG | msdisonnudoinstdnugowdinsoauladwonisusnisninsy b d.n. &o c&
o | msausunangas IPvé Workshop for e-Government sun o o -cdn ¢o ba
wo  |msausuraNngns IPvé Workshop for e-Government sun b Lo-bodn -
@o
bo |Mmsausunangas IPvé Workshop for e-Government Sui o @-oNy. «o LG

Electronic Government Agency

(Public Organization)




3un

KIUDaUSUNISIUELWSAIIUS . - Fusu (AU)
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(Information Technology Passport Examination -ITPE)

ddnanusiuasiannsetnd (esfinisumizu) aso.(EGA) WuasAnmsumisugaiUs:inAlng meldnismiuQuayains:nsid
inAluladansautnrua:msdoans TadsEuANUAAUUMSAR:WtUUUAaINsSMASIAUTeZR ATdsouduamUuangIs
aong. Fudunidenumetddtinnuweuudngnmansuasinaluladuriznd na a@ona. INSTDA) ns:nsasdnemansuas
inAalulad Famlasinisnadauuinsidgizwarulodn LVT;OL'fJumszms:duUmsjwu:_)zjﬁjwﬁquoz‘fﬁzJaJqnmnsmns‘j [
ADUS ANY: ta:ANUFIULETUIOsIUTIEWINATUTadaugstus:duana

Electronic Government Agency (Public Organization] or EGA, developed cooperation with NSTDA Academy, under
the National Science and Technology Development Agency (NSTDA) of the Ministry of Science and Technology,
to pursure an ICT capability Building project. EGA has set up a project called Information Technology Passport
Examination (ITPE]. The project was aimed at enhancing ICT professional standard as well as ICT competency
of government officials to meet with those under international standards.

Uauds:uicu aJn:wou (Au) doudu (Au) AnWusowa:

weee (W.g.) o« GO Ge.¢o

beeo (W.9.) o« o XE.GE

NNMsIUT be@o Tdain:liguinnkKudgNuNAST WsouausuLanadauuIasHIUINIWledn 1udu el AU daaudiu
Fusu o AU Andudova: .o tasbolRgunul beee D50SIMSINLIU 00.00 Fa0uuudTiUAGAGUSHISIA:AKEA
KUd8 UM ASIIRANUEUT hsounadeuta:ds:auazuuuagunauAGuIN LaaINgusmsuaikuthRRmMUtukidgu
NAST Uuiasyulus:auaina

In 2013, 97 government officials registered to join the ITPE training. At a highly successful rate, 93 government
officials or 95.88% passed the test, which is about 10.31% increase when comparing to 2012. This trend indicated
that government executives and officials had strong intention to attend the test for professinal upgrade. It also
proved that ICT personnelin Thai government agencies had fine competency according to international standards.
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5uf o SuAL beee
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Smart Thailand Projects

Iasanmisiwultiuanuulguire Smart Thailand aisjuia

daauUs:aiAzailasinis

0. WadrelhUs:yrgudnfisdoyaua:usniszaininsilainua:a:aondu Nnualdunds:agudoilunurusginuani
WoyaSUUSNISYDIHUIBIIUUULY 3:MNIsYstuINss:uumsusmistiiagulutusyuuu One Stop Service WWodgaliUs:g1gu
ausawnfudena wWhgusmslanniaties nINNKUIEIUSIMSINAUIU 1UNIURA KSaLUULAEIUYNBUNII

L. WaystuMssULuuNIsuSNIsgaIKUIeUNIASTUa:@oulosdoyaus:gguguinnuca:nusaau awisanfinula
nundiunainAluladiinSedie WBTKNISAISSNSSUKSDIUNDUNIISIYNISENIY duisanJiusaunuuaaatiainulanun
(LU One Stop Service

o. Wadeagaaldgnismssnssucindg ninasiua:onsu Kawusa@oulesdoyaditunulavindu souldfonisdugu
Gaunpatumsiissnssuale diudasussdadszaigu (Smart Card) tWonoua:aansaaidaua:aAnulasaneluns
MssNssUNIAUGIKUSNISUa:gsuusnis

@. WathsasmswWeuunian3a (Smart City) Wiwsaugnisidu “Smart Thailand”

Objectives of the project

1. To provide the general public with an easy and more convenient access to government information and
services. By consolidating all services together to offer one-stop service, Thai people will no longer have to
travel to government agencies to get individual service like before. This will allow the general public to access
information and services at one point from nearby local government agencies, District Offices, community offices.

2. To integrate government services, and consolidate citizen information that will be access through networking
technology at the One Stop Service point for convenient government transactions.

3. Progressively prepare for increasing information linkage between public and private transactions, and moreover,
assure that personal identity verification will be adequately processed through Smart ID Card when dealing with
any business transaction to guarantee safety and convenience for both service providers and receivers.

4. To launch preliminary development of the Smart City in preparing for “Smart Thailand”.
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0. Usznaulasuniua:nanua:sanisotumsasaidoudoyamsusnisia:MsaduauunNugIgndamuuIasnIsanIe souily
goyadnsnauwslasunnusmsmasIdutasus:naads:g1gu (Smart Card) diufugusnssoulasinis Smart Citizen Info.

L.Us:¥IFUAIISONISSNSSUKSDTUNDUNIISITNISAIIY A2838N1IBEannsatndduldasenoiua:aon saatss
uaids:andmw tu q30usmisasuaIswuuliaEsa (One Stop Service)

0. d5ANWUSIVTDS:HINIKUIBINUNAST TUMSWUUIUSUUSIATUNIWYDIS:UUUSMISMASTULUUYSTUNSUIUS:UUTASIAS)
wutudmuinalulagansaulnfnalininsy

Goals of the project

1. The general public conveniently and promptly reach information and support via Smart Citizen Info. in regards
to government measures and other benefits by using citizen ID card (Smart Card).

2. The general public can receive efficient, convenient, and prompt transactions as well as government services
via One Stop Service.

3. Cooperation among government agencies is established in such the quality of the integrated government
service system through Common Government Information Technology Infrastructure.

wanasaitiuiiu

0. Smart Citizen Info. nisweuuiUs:ansniwaaJls:uuusnisninsy laslgds:luginniagruigunsds:aous:g1su
00 Kan wa:unsUs=aaus:xgu (Smart Card) Taouznsantuinu aJd

- Tasuuaunuelisouionu @ ns:nsauKannsSudngauMsystuIMssiuIadidnnsatnd logmst@ouleds:uuiiu
goyan:Jguvads:ine woaduayuulouigsiuiamugnsmMansnisysauinssjuiadidnnsaind

- WudauuayulpsiadruwuiuSeissuumsdoaisdoya s:UUABUWILADSILZIE 0adniumLU=UINISWeuUl
s:UUTAUSMs TuKUsucIq Walludainutasawnis:uuudoyavadudarussiula

- ogs:nin@oulyidoyayains:NsIIANIBENS (USNsasad@audanans La:usnsasaus:anmsAnuy)

ags:naumuunsusulsiiudayanmelugainsunisyudiniiun
Tasiin2wAUKUIINISATUIUSIVAUKUIEIUGLI q AU
» nsumsunases Umisieuluidoyan:iWousiunslogweasun API

» nsudiEasuniIsinuas ags:raautunisusulsigiudeyas:uun:louinuasnsguanwalAsuina (nwe.)
uasszuun:wguinuasns (ndn.) Aiuriaivuu G-Cloud wadaulainukudsitundasmsdayatusuina

» dniuds:Audiny tmsaduayu
« Application Center o3 aso. Waldnsoraoudnsus:lugtitudasus:idus:a1au (Smart Card)
- goyadaniuwgiuia (Select Hospital)
- MsAUIUBUaIASIKYSINW (Change Yield)
- mstgansUs:Tvgunaunu (Benefit All)

o agsmiumsandunmsusudsifiudoyanmudiuinatn vaitgiduusnisasaidaudnsmuuinsT co
UHJ wsu.Us:nudinu w.A. beoo ([aouunly)
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» msus:zUdouninia Tmsaduauu

»

»

»

»

« APl dmnSumsnsaidaudeyadlguinuinudeyan:ligusiuns Ws:uulusunsuusmsgigundg
« G-Cloud dwmsuininunudoyadldun uass:uuldsunsuusmsgiguny
« Smart Card Reader d&nsuuinsesmstgus:Tvgunnuasds:idous:agutuu Smart Card

« dsa.soununisuszurdouninintunisAnuideyatiolauniiinAlingalusnisatuduY Wanizuiun
iiuuu Application Center yoJ aso.

« 9gs:naumsaumsUsuusifudayadigurgasnsus:undauninina (Cleansing Data)
Post At Home usen Wsudigneg A1na
+ G-Cloud dmsus:uueugnryuuazlieninge

2JANSAAJIFuUM (ond.) asjs:n:immsm%munnUﬂtumsu“fauIaJmst?Jwus:uUjﬁuﬂaqamwmsnsuﬁmﬁu
uu G-Cloud

drunnunanus=nugunwurina (aday.) wazdranaudidsuuawouunntumwiddinnuwnsukiza (wn.)
9gSHINIMISOUUINIMSYSCUIMSTIUTOAAUWNIS

FUGTOALSIIULKIID (NS:NsaIusIIU) Bgis:HIIMISaLUINMIAUINATA

. Smart City : Smart Info. WulAsinstisasusnis ICT Wanestu lae aso. [GTN1sU1seIfinais:UUTKAUAIKIOUASUNEN
metdalasinis Smart Province lngmsuadiiuiu st

trusNMIstA$ade GIN guin ¢o Mbps TUgimMaina1isniauAsuIeNUasanNan & Wil
1KUsN1s MailGoThai 91udu 0,000 Utuds19G0
susns GIN Conference

ags:ninissaubonuruginalulagdidnnsalndua:nouwalnasukigia (NECTEC) tunisweuundeyanidu
Us:lggddainuasns uazsoubonuundneidginsasmaasiumsiiduadoyadedidannsaitawiniyuiu

Operational Performance

1. Smart Citizen Info : Efficiency enhancement of public services benefited from easy access with the 13-digit

citizen ID number and Smart Card project has been progressed as follows:

Having been assigned to cooperate with 4 major ministries responsible for integrated e-government
by linking national database systems in order to support the e-government consolidation strategy in
accordance with the government’s policy

Providing infrastructure for network, servers, and advices on developing service systems to government
agencies in order to set up their database systems.

Integrating information for Ministry of Education (checking information and educational background
of teachers).

In the process of developing internal database of Department of Land Transport.
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Key progress of the project along with public cooperation includes :

»

»

»

»

»

»

»

»

Department of Provincial Administration: Civil registration data has been consolidated by developing API.

Department of Agricultural Extension: The project is in the process of developing database for the
Economic Crop Agriculturist Registration and the Agriculturist Registration to be stored on G-Cloud
exchanged among related agencies.

Social Security Office has supported:
» Application Center for
- Select Hospital
- Change Yield Calculation
- Benefit All [Compensation Claim)

« Inthe process of improving technical database in order for checking security benefits according
to Section 40 of Social Security Act B.E. 2533 (1990) (Amended)

Provincial Waterworks Authority has supported:

« API for accounting tap-water user data with Civil Registration database in Tap Water Database
System.

« G-Cloud for storing tap-water user information and Tap Water Database System.
« Smart Card Reader for a pilot project in utilizing citizen ID card (Smart Card).

» Together with EGA, Provincial Waterworks Authority are researching for preliminary technical
data of various services aiming to store on EGA’s Application Center.

« In the process of improving Provincial Waterworks Authority’s Tap Water Database System
(Cleansing Data).

Post At Home of Thailand Post Co., Ltd.
» G-Cloud for subsidy and compensation system

Public Warehouse Organization (PWO): In the process of technical consultation about linking agriculturist
database onto G-Cloud.

National Health Security Office (NHSO) and National Office for Empowerment of Persons with Disabilities
(NP) are in the process of consultation about integrating database of persons with disabilities.

National Labour Information Center of the Ministry of Labour: In the process of technical consultation.
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2. Smart City : Smart Info. : is the pilot project of the ICT service to the locals. EGA has tried the operation in
Nakhon Nayok Province under the Smart Province project. The operational performance is as follows:

Providing 50 Mbps GIN to the Provincial Administration office and four District offices.

Providing MailGoThai service of 1,000 accounts.

Providing GIN Conference.

In the process of making cooperation with National Electronics and Computer Technology Center

(NECTEC) for providing contents and with Kasetsart University for presenting information regarding
tailor-made fertilizer technology.

sUuuumsirusnisyal
EGA SMART BOX
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Self Assessment Report of KPI's in 2013

s1gJuuanIsaItliuduauaIzIO [KPlS] Us:Uauus:uitu W.A. b&eo

aso. ldramsigudIFdauan1sUfuanulu @ 08 sou ob G2 WaldtinmuauiIKi ta:uadiEalunmsatunisia
mugnsmMans o dMunmrual losduan:uuudagin Aalu c.od NNALUUEY & BI0Fodana AT

EGA made a self assessment with 4-category KPIs, covering 32 indicators, as a means to monitor and evaluate progress
and success of its operations under three strategies. Out of overall score of 5, EGA achieved 4.67 score.

0. iaauds:ansuazainisufuaiiu (H33adudu & )

Wunmsiauadugnsua:nnumanintumsaidunulnsimsaus lngnmwsoulassmsdinaiabuansaiiuiiunussauadisa
gunnihruenlanmmnual

1. Operational Efficiency (8 indicators)

Measuring overall operational success and progress of various projects. The result showed that overall projects have
achieved success higher than target.

b. DiduatunIwmstiusnis (G335a1usu o )

WunisinuannuwWiwalwairnuduunigusniskans vad dase. logindukusenunnmeuan laun usen CSN (Thailand)
Wudadumsaisaannuwawalagaskuseanuntgusms lnaUsinguadisoannuwawetioglus:aud Seea: Go.b

2. Service Quality (1 indicator)

Measuring satisfaction on EGA’s core services. CSN (Thailand), an independent organization, was hired to assess
satisfaction of government organizations using EGA’s service. The result showed that the satisfaction level of 83.2%.

a.0a0uds:ansnw (@g3ausu o M)

(Wus:uuMsIoMSAUNUANSHTUINUMULUINUIANSUTEUENAUMKUAO U MSMIKUONSDULALUINIIONMSAUNU NSSIUSIU
doyaua:mssienuva Lldsuuanuuuldu &

3. Efficiency (3 indicators)

Measuring efficiency in cost management according to the Comptroller General's Department’s requirement, such as
cost management framework, information collection and reporting, in which EGA achieved full score of 5.

<. DidunismnuqQuaiamsua:waualaAns ((235a41usu bo )

Usznoudoe @agdaneanus:uunuaduayuaiy lngnmwsauldussauadisalamuidhnuig wu msiamenaisdiouiiu
MUUIOSTIU ISO 9001:2008 MSMKUALUININISUSKISANUIFEI MSYSCUINISS:UUINUUAAA Ua:mMSTOMS:UgUUSHISIIUCNIA

loglasuvan:uuuganiithruienmuuald

4. Good Governance and Organizational Development (20 indicators)

Measuring efficiency of supporting systems. Overall, EGA achieved its goals, with the scores higher than target in many
areas, such as document management according to 1ISO 9001:2008 standard, risk management, human resource system
and organization rule and regulatory preparation.
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