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60 9o Tu 4 it laun

1. wmalulad (Technology) tHuni1suseifiuuseansainveaduled Wy svuudinig
A mveaduled wavnislden Judu

2. msl¥deya (Content provision) Llunsusziiunisindeyafiinausuu vl
Aunn Asudau ulsslend waznssdunielal rufanslideyatugiuresnieny lonans way
wlgurganududiud (Privacy policy)

3. NM5LAUSATT (Service provision) 1Wun1suseLiiuuiniseidnnseding wu n1seen
Tuauge Suadnsiu n1391edudiannseding waznisamzilowd19ufanssuvremiieIun
soulaw uarnsneufosesUszrvulunstoyanediua 1Wusiy

4. n1sad1ensiidausiu (Participation and engagement) Wunsuseifiussuunisidiu
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v3msoaulaflugunuusingg dail
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dmiulszavulunistudusinuiazidlduinisesulatvesninigianun Lol
U BUaITaAUMILAZIIIAIUINSIAaEAIN
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o Uimsihugunsalindeudl (Mobile service) Tnsmsiiiudnenmlunslviuinisniady
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lsidamalulad (Digital illiterate) waznguaufidasldiuautomisiany
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o ulguiwduasunisidiusiudidannseiing (e-Participation policies) Imgnisasng
adauluunummihivesmhsaumasglunsldinaluladadvalunisairsnns
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O YaneiuiliauAniudidnnseind (e-Consultation) uazdoinisliuszyvud
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o tewnsludedsausaular] (Social networks) Insnisadrsufduiudiudssanauen
wiloanmsUszaduiuddoyanaiion ilenszdunisidiusmvesussvvuogis
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