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e-Government Maturity Model

Smart Government
e Sustainability
* Crossing boundaries

Open Government * Innovation

« Transparency, participation, el __2
collaboration = ,

« Community engagement .
Joined-Up Government
« Life events .
+ Back-office re-engineering 2015+
+ Benchmarking . 2010
E-Government 2005

* Online services
* Multiple websites
P @

2000

Source: Gartner (May 2012)



What is e-Government ?

Started with TCP/IP and the growth of the Internet in the 1990s. It
offers "online, not in-line" opportunities, with technology-enabled ways for
the public to access government services. When online services are
effective, citizens and businesses — and governments — can reduce the
costs and inconvenience of needing to stop what they are doing to take
care of government interactions.

E-government is relatively easy to begin, as individual programs
can offer their own interactions over the Internet, often without much
change in production procedures and without much integration with other
services.

Source: Gartner (May 2012) -



What is Joined-Up Government ?

This phase makes it easier for "customers” (individuals, firms and
other government units) to consume related services across the
boundaries of government programs — for example, to integrate and
gain value from the multiple transactions needed to handle a marriage, a
death or the start of a new business.

Source: Gartner (May 2012)



What is Smart Government ?

= Sustainability — 7echnology solutions must focus on how to ensure that
government services remain viable, despite budget constraints and financial
difficulties.

= Focus on_affordability — 70 ensure sustainability, technology solutions
should preferably not require additional net funding, but should instead leverage
savings they immediately generate and/or reduce significantly the longer-term
cost base.

= Crossing boundaries — T7echnology solutions should cross traditional
boundaries or combinations of boundaries between domains, agencies, process
areas, and constituencies. However, unlike a number of lower-quality joined-up
initiatives, these endeavors should driven by necessity rather than political
fashion.

= More-organic_innovation — /n order to deliver "affordable sustainability,”
technology solutions must be simultaneously more productive and more feasibly
implemented than earlier initiatives. This can rarely be achieved by traditional
planning approaches. What is required is more active engagement from business
leaders (and individual employees), and more bottom-up and middle-out

innovations in how technology can be utilized.
Source: Gartner (May 2012)




Smart Government & e-Government

Table 1. Smart Government and E-Government

Characteristics E-Government Smart Government

Scope Electronic Service Delivery Sustainable Services and Operations
Approach Self-Contained, Point Solutions = Evolutionary Solutions

Technologies IT IT and Operational Technology
Focus Service Delivery, Operations Planning, Management, Operations
Driver Optimization Sustainable Public Value

Source: Gartner (June 2011)
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Smart Government & Joined-Up Government

Table 2. Smart Government and Joined-Up Government

Characteristics = Joined-Up Government Smart Government

Scope Integrated Service Delivery Sustainable Services and Operations
Approach Integration Interoperability

Technologies IT IT and Operational Technology
Focus Management, Operations Planning, Management, Operations
Driver Service Effectiveness and Efficiency = Sustainable Public Value

Source: Gartner (June 2011)




What is Open Government ?

Transparency — Making government activities visible and accountable by
releasing data to internal employees and the public (where not constrained by
issues of privacy or security)

=Participation — Making it easier for employees and the public to provide
feedback and input to government through social networking tools
=Collaboration — Making it easier for employees and the public to work with
each other on crowd sourcing and other problem solving activities

Collabo-
ration

Source: Gartner (May 2012)
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Organizational Structures- Republic of Korea

Mediation/
Review/Consultation
Technical & :
Project Support MOPAS Dept. Dept. Dept.

Admimstration, Technology,

NIA

Deployment fDeployment fDeployment

Support for common platform

ﬂiMDPAS: Ministry of Public Administration & Sec:urit_y
3#NIA: National Information iSnciety Agency




Role of Organizations

President’s Council on
Informatization Strategies (PCIS)

" Ministry of Public Administration & Security
(MOPAS)

& Establish visions for e-government
& Coordinate & evaluate e-government
initiatives

& Establish e-government policies
& Construct government-wide infra.

Role of
Organizations

p——

& Formulate and implement action plans ® Provide technical support for carrying
for e-government projects ' out e-government projects

Respective Ministries | National Information Society A gency (NIA)




Realize world's best e-Government in tune with the people

- Concept of smart e-Government N

® Advanced government that people can avail themselves of including services, participation,
and communication anytime, anywhere and with any device made possible through
convergence and integration of smart IT and government services.

S ! Service linkage and integration among departments, anc

eamiess : 2 : ;
people-oriented, integrated and customized services.

MDb”E Mobile e-Government that provides convenient services

Features of smart

e-Government Any ume

Advanced services hased on mutual prosperity of the
ngether enter nses cunmderatmn on the allenated social class, and




Vision sevese Realize world's best e-Government in tune with the people

AT

NN Global e-Government Leader | World’s best
e-Government services
A . Sustainable

Realize world’s best mobile e-Government

Establish a safe and sound society
S £

.o Promote smart work that balances work and life
A

H' |

)

Strategy

\/

Provide personalized services by communicating with the people

Build strong e-Government infrastructure

Source: Smart Government Implementation Plan (2011~2015). Ministry of Public A



Key Challenges

1. Increasing ‘Cyber threats’ such as Hacking, DDoS, Stuxnet
2. Threats to 'Digital Privacy’

3. Digital Divide

4. Internet Addiction

5. Cyber Ethics

% Cyber attack on

‘ Georgia Gov.
Website

(2008.8)

Estonia Crisis
(2007.4)

Cyberwar
between
Middle East =¥

(2000.1)

Cyber attack on
U.S Pentagon
(2007.6)

China and
z Cyber attack on
Tibet Information network of
Cyberwar INew Zealand and Australia
GhostNet (2007.9)

(2009.3) - =
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_ Organizational Structures- Singapore

1DA

SINGAPORE

MOF is the e-Government owner IDA is the Government CIO

« Sets the policy direction on * Provides technology advice,
use of ICT in Government masterplanning and project
management services to MOF &
* Provides funding for government agencies
e-Government programmes
and projects » Identifies and conceptualizes
e-Gov programmes and projects
» Champions whole of
government ICT initiatives * Drives the development and

implementation of e-Gov
programmes and projects



Vision

“To be a Collaborative Government that Co-creates and Connects with Our People”

Strategic Thrusts

» Co-creating For Greater Value _—

» Connecting For Active Participation

« Catalysing Whole-of-Governme
Transformation m\

Source: The Singapore e-Government Masterplan 2011 — 2015 (or

eGov2015)
Policy and Plan
ICT drove
Public Sector
efficiency

= Automation of public

service

= Basic IT infrastructure
and data hubs

ICT drives
Government-private value
ICT drove innovation & economic
ICT drove Whole-of-Government competitivenass

Public Service integration
excellence
. eGov 2015
e-Government 1Gov2010
y ActionPlan1g&Ir ¥ ey
(2006 - 2010)

(2000 - 2005)

= Integrated services

18



Key Activities

Programmes for Citizens

Programmes for Government

data.gov.sg moov@so

SP=a
@data.gov.sg
“" discovering data,
inspiring ideas

Onelnbox

ONEInbox

Anyume
ANywnere

data.gov.sg provides easy discovery  mGov@SG is a one-stop mobile site Onelnbox is a one-stop official and

of and access to publicly-available
government datasets,

Government.

Cloud Computing for
Government

e

o @

=
-

The Government Cloud (G-Cloud)
provides a resilient and secure ICT
shared environment that allows

government agencies to procure
computing resources on-demand,

that allows individuals and businesses  trusted platform for individuals and
to easily search for, identify, and
access m-services provided by the

businesses to receive electronic
correspondences from the

Government, in place of hardcopy
letters,

Whole-Of-Government
Enterprise Architecture (WoG
EA)

\ =5 g

The programme aims to establish a
federated view of all government
agencies' enterprise architectures to
optimise government ICT assets for
greater cost savings or avoidance.



Key Challenges

The growth of the infocomm sector globally has been positive and
encouraging. According to Gartner's report, worldwide IT spending in 2010
totalled US$3.4 trillion and it recently revised the forecast for global IT
spending growth for 2011 from 5.1 per cent to 5.6 percent. In Singapore,
our infocomm industry revenue grew by 12.2 per cent to reach $70.39
billion in 2010. With Gartner's forecast, the projected increase in spending
presents tremendous business opportunities for the ICT sector.

A key area for ICT development is in the mobile space. The convergence of
social networking, location sharing and mobile devices has created new
opportunities and challenges. Consumers are no longer just using their
mobile phones for telephony or SMS, evident in the proliferation of tablets
and other mobile devices over the last 12 months.

The evolution of these mobile devices has greatly altered the way we
communicate and how we consume content. Operators are looking at new
technology to improve the networks and meet the increasing mobile
communication needs, like M1's launch of their new Long Term Evolution
network. Singapore is also looking at the reallocation of spectrum to pave
the way for operators in Singapore to deploy 4G technology in the next few
years. This technology will offer end-users higher data speeds and lower
latency. The "always connected lifestyle"” is now a global




@ | Organizational Structures- Japan

--------------------------- IT Strategic Headquarters

Chair: Prime Minister h
Members: All the Ministers and Members from
Private Sector j

Established Jan. 2001

: : ; Planning Board
Government Program Chief Information OIﬁICEI'S (Members: Minister of State for Science
Management Office [GPMO] (ClOs) Council and Technology Policy,

{Govemment Promotion Management Senior Vice-Minister or
Office, Cabinet Secretariat ) ] Vice-Minister for Nafional Policy Unit

Established April. 2006

(" Chair- Assistant Chief Cabinet Secretary
| Members: Ministry ClOs

Established Sep. 2002 and relevant ministries)
Established March. 2010

Managing Committee of
Assistant ClOs Council ClOs Council

(Members: Ministry Assistant ClOs) (Members: Directors in Charge of e-Government)

Established Dec. 2003 Established Nov. 2002

Program Management
Offices [PMO]

Mambers: ClOs, Assistant C10s,
Directors of Policy Divisions eic.

Mmisiry A

Miniztry B
| inigtry C




Vision

Sy o el e, i s

Vision for 2015 How to turn the vision into reality
® Dhgital technology, like “air” or “water , 1s accepted
as a part of the environment. It encompasses the
whole economic system (Digital Inclusion), enabling
high standard of lhving and giving people the sense of
being connected with one another.
@ Digital technology and IT transforms the whole
economic system to generate new vitality (Digital
Innovation) enabling us as mdividuals or as members
ﬂfED{JEljF andparhmpﬂms lIlﬂlE acummytake the

@ Create a strategy to bring about a digital society where
easy-to-use human-centric digital technology 1s readily
embraced by people as a part of everyday life

@ Formmulate a new digital strategy targeting four goals:

- Easy-to-use

- Break barmers preventing the use of digital technology

- Ensure a sense of secunity about using digital technology

- Create a new Japan by the inﬁ;siunﬂfdigitaltechnuluﬂ

mnformation throughout the economic system

Estabhishing digital infrastructure

Support progress in utilization of digital technology in all fields to promote growth
sEstablish broadband infrastructure (over 100Mbps for mobile 1Gbps for fixed)
@Establish information security measures

@Promote development of digital infrastructure technology

@Improve infrastructure for the distribution/utilization of digital information

Dmrelnpmsmessmﬁmtmmfmllmdmldrmmdmmm sIncrease the number of teleworkers
e Promote green IT/ITS (to double the number of teleworkers working from home)
sDevelop new types of business within regional mdusinies @Create a new vibrant market
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Sirenghen the mechanism ko build e-govemment such as
appointment of Assistants CI0s

Fomulation of Dptimization Plans for Business
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+ Pigviding administative Infcemation
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EEA  United Nations e-Government Survey

United Nations e-Government Survey Aa 57891UNTIATUALAMINNIANUDY
Ffsunaddnnsadingd (e-Government Readiness) 1ae adaAn1sa1ilsyan26 f9vinn3
Lwﬂu,w'sswﬂowuwamsmiaasgmaatanmaunam‘ianmu,m 1l a.@. 2003 audy
1231iu

Indicators - Online service index (OSI)
- Telecommunication infrastructure index (TII)
- Human capital index (HCI)
and supplementary e-participation index (EPI)

GLOBAL E-GOVERNMENT
READINESS REPORT 2008
From [-Gerermmant (g 0 Sngiane

E-GOVERNMENT
SURVEY
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A Q/ Q/ Q/ Q/ P—|
A1stdagunidavaasszauazinuutazna1sanaucnuil 2012 — 2014

Rank
Change

UN e-Government Development Index (EGDI) 10 ¥
- Telecommunication Infrastructure Index (TII) 107 103 4 ¥
- Online Service Index (OSI) 26 67 o ¥
- Human Capital Index (HCI) 14 8

e-Participation (EPI)




RE E-Government Development Index (EGDI)

E-Govemment Development Index

2014

Thailand

World Leader
Republic of Korea

Region Leader
Republic of Korea

Sub-Region Leader
Singapore

I

0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1
|f -8 World Average -#= Region Average -B Sub-Region fAverage |
‘ ) Highcharts.com
EGDI Rank 2014 2012 2010 2008 2005 2004
Thaiond 102 92 7 &4 A4 50 Economic Grouping - Thailand

EGDI Level : Middle (0.4631)

Level of Income : Upper Mi




2014

2012

2010

2008

2005

2004

2003

0.4631(102)

0.5093(92)

0.4653(76)

0.5031(64)

0.5518(46)

0.5096(50)

0.446(56)

0.1470(76)

0.1699 (67)

0.1133 (67)

0.1683

0.2218

0.178

0.127

0.0948(107)

0.0787 (103)

0.0576 (94)

0.0503

0.0433

0.039

0.039

0.2213(118)

0.2606 (104)

0.2943 (66)

0.2843

0.2867

0.293

0.280

http://unpan3.un.org/egovkb/en-us/Data/Country-Information/id/169-Thailand

e-Participation

(Rank)

0.5490(54)

0.3158(48)

0.0857(110)

0.2955(41)

0.2540(28)

0.2131(25)

0.103(31)

E-Government Development Index 2003-2014

Countries

193

193

192

192

191

191

191




EGA
E-Government Development Index 2014 : Southeast Asia

E-Government 2014 Rank 2014 Rank 2012

1 Singapore 0.90762 3 10 +7
2 Malaysia 0.61152 52 40 -12
3 Brunei Darussalam 0.50424 86 54 -32
4  Philippines 0.47681 95 88 -7
5  Viet Nam 0.47045 99 83 -16
6  Thailand 0.46308 102 92 -10
7  Indonesia 0.44874 106 97 -9
8  Cambodia 0.29986 139 155 +16
S Lao People's Democratic A - - »
Republic
10  Timor-Leste 0.25276 161 170 +9

11 Myanmar 0.18694 175 160 -15




"Online Service Index (OSI)

Focus on:

The four stages of online service development > the rising importance of a whole-of government
approach and integrated online service delivery;
> the use of e-government to provide information

and services to citizens on environment related
C issues;
connected (Stage 4) > e-infrastructure and its increasing role in
Transaction bridging the digital divide, with a particular
al (Stage 3) emphasis on the provision of effective online
services for the inclusion of disadvantaged and
vulnerable groups, such as the poor, the disabled,

Enhanced (Stage 2) women, children and youth, the elderly, minorities,
etc;
Emergin > the increasing emphasis on service usage,
g (Stage 1) multichannel service delivery, ‘open government

data’, e-procurement;
> the expansion of e-participation and mobile
government.
Aating A1sA1UIU Online Service Index (OSI)

sz "X’ leazuuu Online Service Index = 114 And the thematic subthemes identified are:

e Whole-of-government;

e Multichannel service delivery;

e Bridging the digital divide;

e Increasing usage;

e Open Government;

e E-participation.

AzuuuANNAALtayaitaaigaluasvil da 0
AzuuuANNNALtayanunnigaluasvil da 153

~ (114-0)

"o n

Online Service Index (Country "x = 0.7451




EGA
Online Service Index 2012-2014

Online Service Index

2014

Thailand

World Leader
France

Region Leader
Singapore
0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1

Sub-Region Leader
Singapore

| -8 World Average —-# Region Average -B Sub-Region Average

Online Stage 1 Stage 2 Stage 3 Stage 4 Total
Year Service

(Rank) percentage
2014 0.4409(76) 94 34 14 35 41

2012 0.5098(67) 100 55 31 39 45
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ANSNNUN e-Government aavudszina'ing
Beneath the Iceberg

A 9,

'\

Political will
And support

Government Cloud

HRD

- Ministry of ICT
- National IT Committee

CIO/CEO
Program

National
Operation

Computer and Center
Network Standards TH e-GIF
- Website Standard
Infrastructure

Information
Infrastructure ) Rules &

Regulations
Legal

BackOffice Security & Infrastructure
Information in every Policy

organization
PMOC/MOC/
DOC/POC




EGA
szidn1swenussunadtdannsaiind tulszinealne

ASEAN ICT
Master Plan
ICT 2020
elndustry e-Government (2011:2020)
e-Society ICT Master Plan#2
eCommerce e-Education (2009-2013)
National ICT Masterplan Electronic
2002-2006 Government
Agency (EGA),
i Electronic
IT 2000 Policy IT 2010 Policy Transaction
Development
Ministry of ICT Agency (ETDA)

National IT Committee (established 1992)

~1992 ~1993 ~1994 ~1995 ~1996 ~1997 ~1998 ~1999 ~2000 ~2001 ~2002 ~2003 ~2004 ~2005 ~2006 ~2007 ~2008 ~2009 ~2010 ~2011 ~2012

Introduction of Internet Software Park Thailand Software Industry Promotion Agency Gov
Cloud
Government Information Network Government CA Service
SchoolNetThailand
National Broadband

Activities Government CIO Program Policy
E-Commerce Resource Center Royal Decree on Security
Policy for Electronic
IT Law Development . Transactions

Telecommunication Business Act

Electronic Transaction Act Royal Decree to Regulate Electronic

Payment Service Provider

e-Thailand
TIS-620 Thai TIS-620 Thai Character set e-Government Project Computsrieiated Simedc
Character set in registered with IANA
UNICODE Royal Decree on the exemption of Electronic Transactions Act

English-Thai Web Translation

Royal Decree on electronic transaction in Government Sector
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2.UTaUN a3 NUMZIINTNSENSIIINATUTADANTAULNG wazn15dasas
(vwaunldgnsuUffiic) (1/2)

Ay

“seindlneafludeauaautaan (Smart Thailand)”

goaunfinsiauiuarldinalulafissauLNALazAIg
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ICT Strategy

5 ATWRIUITZUY
MITWAIUITATIRGTY U3N1TUINATY
NUSTUNAUATLRE F e advaain (Smart

walfizg (Optimal Smart Thailand Government)
Infrastructure) )

» Optimal
Infrastructure

® Smart
Government

Inclusive Open
Affordable Seamless

Reliable Anticipated

2014 = 2020

Creative . Sufficient
Green Innovative

Productive Professional

=Vibrant
Business

~* Participatory
People

ANTWEIUIN UL U WL TY
ANTHEIUINIAFTA Aava1neylun1sWeiul ICT
LRLANRINNTTY avdlszind waziadnunwsg
ICT Wsuladals Tu nsfidus
' iness
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« {i Web Service/Platform API dusunisdanTavuantilasay
AR FEAUNTILUR

« Gateway/Portal &11Fun15tanfviaya/uan1suaziaya

— Government Portal / Citizen Portal (http://www.egov.go.th)

— Government Application Center(http://www.apps.go.th)

— National Single Window
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AautAanNIsALUUIIUANN Technical Architecture
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Technical : FGA
Investment Gateway Trade Gateway Touwrism Gateway Citizen Gateway
NSW (n7aanna)
Platform/ EIoA Fea
Common Service Smart form service CA Time stamp G-API

Agency Service (Legacy System)

(MICT, ETDA, EGA)
PMO (OPDC, MICT)

Data Cleansing : 'H'I.I"J(H'l'l.ll
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|[Network (GIN) , Cloud (G-Cloud), Government Data Center|,
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and Authentication Framework

Infrastructure

EA, IT Blueprint, Standard, Security & Privacy, Laws




(Draft) Thailand e-Government Maturity Model




(Draft)Thailand e-Government Maturity Model

P\~
&
O Smart Government
o
@(0 _ 5 4 * Sustainability
\OO, - * Crossing boundaries
\66 7 Open Government * Innovation .
\*«6 4 » Transparency, participation, R
\)QQ // collaboration ey
S / « Community engagement .
/ Joined-Up Government
/ + Life events
= Back-office re-engineering 2015+
+ Benchmarking . 2010
E-Gn.vernrn,ant 2005 ,7 2013
* Online services 7’ Open Government
. Multiplewebsites. V4
2000 Thailand

Ty

2011
EGA founded

Remark: Modified from Gartner Model




(Draft) Thailand e-Government
Readiness Framework
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EGA
(Draft) Thailand e-Government Readiness Framework

Objective of framework: e-Government readiness for the nation

Government Policy and Vision

g Laws and regulations
. - : Budeet viability = =ELL >
Strategic - Business - IT alignment - :

(EA-PDCA)

compliance

Customer/Citizen centric

- \
Government

Back Office/
Infrastructure/Network e-Governance Emerging Issues
Br’(}adbaﬁd ﬁ}v-ernabiuty BCP
Security Interoperability Information Security
Backu Open government
S Efficiency for [T =
Structual Reform Cloud computing
Big data
Smart Card

-

Trends/ \




E-Government

-Service = E-Services Government ?
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e-Service Tuuuu Connected Government
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From E-Government
To U-Government (Ubiquitous)
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M-Gov Service in USA (1/3)

Taxpayers can

= Check on the status of
refunds

= Sign up for tax tips

= Get IRS Twitter feeds




M-Gov Service in USA (2/3)

Product Recall

At Recalls.gov D | .
e * The government's recall of vehicles ,
. - consumer good, durgs and food (example of
I_C:L"pf,?-;;,;g;ngigjgﬁgw*'-* > agencies: Consumer Product Safety
Jun 29, 2010 - Radio Systems Commission, National Highway Traffic Safety
vacrd e vaidy e Administration)
e e Entering the name of a product or
Dt Tacnts At ay Ao " scanning its barcode into a mobile droid
B R e S device will identify a safety-related recall.
a1 28, 2010 - INZ Distribistors Users can view photos and learn what to do

with recalled products.




M-Gov Service in USA (3/3)

Baby Name Playroom

Browse or search more than
45,000 unique baby names found
in official records kept by the
Social Security Administration




M-Gov Service in Korea (1/3)

National Info. Service Center for Law & Regulation
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= All kinds of law, act and regulation (250,000 cases)
= No.1 ranking 2 days after open
= Open on March,2010




M-Gov Service in Korea (2/3)

National Policy Portal: Sympathy & Consensus
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» Provide various government policy information, and news
= Blogs from 39 ministries
= Open on February, 2010




M-Gov Service in Korea (3/3)

Local Government Service for citizen: Seoul
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= Subway/Bus info
»Traffic info

*Road navigation
Employment info
=Various info for women
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Adavisiu
“Enabling Smart* and Open
Government** for the People”

( AN5ANA \
y )

1. Wouun ud1KIsInN1s wazluusnns 1asvasIviius1ua158uEnaAUEIUN

AtnAUSsUNadidnnsaiing

2. AAN AL WOIUN UASLAUAWUL LYY 4105A1T LASINTTILRIUSTUNR

Sidnnsaiina

3. Nuie1i/5n1 1501504320105 HRSLI551530AITIATIATITHIUINATUIAL

FsAumAnarnsdasisludruiiaiasdussunadidansaiingd

4. AU ATUAUY UALINAUISNIND LN 526 L VAR D357 D113 TTOARIU

{5unadiinnsaiing aaaaIULKLLNS2ADYA2AIF15TALALNLDY

* Smart = Sustainability + Cross-Boundary + Innovation
** Open = Transparency + Participation + Collaboration
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ECA

ANNIINAITALTUANANTAIAAY A9,

Government Security

Monitoring(GovMon)

Risk Assessment

Incident Monitoring

Cloud Cloud

Provider Provider

Cloud

Provider

Government

Information

Information

—— L1 :\
Analysis ,

Government

Agency

Response Team

Agency




Eﬁﬁ AN3INNI5 LI N15 Network Infrastructure

Government
Security
Monitoring
(GOVMON)

Risk

Assessment o
Cloud '
o Cloud 77) M@il.Go.th
Provider /1ol S=UUADRUILBIANNSOTNANAL
Provider

Response
Cloud

Team Provider

Information

Analysis

Incident
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Government Application Center
(GAC)
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What i1s GAC ?

GAC Application

http://apps.go.th for iIOS / Android

N

o

* Government Application Center is
the central Government Mobile Application repository”




GAC Web-Based Application : http://apps.go.th/

E Government App Center Login
®

ailnasal

“ AmnIigaBaRvseiing @afnnsunny
(TT1]
L + pp Center
', Universal (i0S)
WA LB UNGIAT UL
a  Android
l'l
L]
am Windows Phone
m
e-Mart Y 0 Y
e =
Post e-Mart Fonluang + GLO LOTTERY and 30 1m GS51 SmartBar
SN ME Largsha mstneas meyadnd matie mE uarssha HUMW UBENS el ing uay
URY. EEsaiaY ajdnams..
| E-FILING ] oy
PTT Life Station RD Smart Tax FM91BKK DBD e-Service Oryor Smart
AU TUE URy A15LU M uarssha ATSLIUNG Tuds uay st M uarssia Application
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v
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YaandYou
HUAW uasmT
aAEeuay
EGA AruANEVE W, 2556 dniinenidminadianmeing (asdmmnm) (@)
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GAC Mobile Application: GAC

ssses dian = 15:54 429% M+ eseee TRUE-H 3G 10:46 - eseee TRUE-H 3G “¢= 10:46 -
E_§ é- & apps.go.th ¢ apps.go.th ¢
S Log In

5 Government App Center

EGA Cloud Control Self = ==/l

CCSA Assessmen..
E Security and Law ﬁ

EGA Cloud Control Self
Assessmen..

Security and Law

OHM Books Shelf
Others

Description

Standard check list for Self Assessment of Cloud

’ Security Control provided by Electronic

GS1 SmartBar

Public Utility
Government Agency of Thailand.

PTT Life Station

The application lets you self-assess your cloud
Travel and Transport

with simple, easy to use check list in both Thai and
English. It also give you the score of your security

e level and summary of areas that need
G Ove n ment Finance, Tax and Busines.. improvement.
Application e
Center I '

Settings | Contact Contact




Service Type of GAC




User of GAC

.I A
Public Data .I .I

Private Data




ECGA

Example of Government Mobile Application to provide
service in aligning government agency’s mission

Bangkok Mass
Transit Authority:
BMTA

National Health
Security Office:
NHSO

HEASmartLife

Metropolitan
Electricity
Authority: MEA




ECGA

Example of Government Mobile Application to provide
service in for the people

[doniuing :
02/08/2554
idonnan :

National Electronics
and Computer
Technology Center:
Nectec

The Government
Lottery Office:
GLO
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M-Government and e-Participation
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Thank You

www.ega.or.th

g-Government Age:
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