UAAMZTFUUNT
Fufi 18 SuanAu w.A. 2550
399 mﬁﬁ’mmﬁzwaﬂwmaﬁtﬁnmaﬁnénmaLﬁams?{amﬂumﬂ%’g
Leualng
A1UNIUANZATIUNITNAILITZIUUITIBNIS (F11091U NN.5.)

dnintansnisenisigauas

The Secretariat of the Cabinet

nsaniaumfiuin ;| || Fuuni |
o wilwan wifewdAwa18 |12 |[250 |8 awwdc[is |12 (550 |
s TN wyfivitada/d ;| 11| vt 102 05067164 1 2553 i 164/2553
< INNUANTEaLNU S f 1
HANMEF3NUNS fMunymudvsnias WaNNAFUIUNIS v
WEAHMIDE N | Aum || an@n ’
< UonandAnus Fauuni s Emsidweadee us Junima 18/12/2550
) D -~
&) (”?’-“ - 1E maiassuuImnuidnnsaindnasiiamsiamsluningg
kg0 - Joatiu) #2 436,268 -

- o | - = Ad
| < gaunay | ALANFETITUR ATU. nanw"u b S

< shminduny

3> a3 I 3 —
A5y Y AUy

P

nm,sguunsuumumsmmuwmun\nu n.N.5. tauaunnm,nssumswmms.uusmms Tuns
Uszmuadon 12/255¢ Jul 26 wqmmuu 2550 'uaw:nsm‘mamaanmuanummmuwawauaﬂaamn
Fsaannslidunisaanunedidnnsaiingn udnsTae LiGonfudisssudion (free e-mail) WAV
o affidudunm uuinuusumLanuuﬂaamaﬂsvmn uavauuniuuann-ﬁmswmmsvuuaaumuamnmsaunana‘umams
aamﬂumnss ‘inunatﬂuu‘l’.umumummuumuaannuuawnmsmnss donl ‘Iums-mmsuawmnnu
uaosguamﬂuanumuatanwsaunavﬁ'naaLan‘n'u Taovmasdodssmaniely 1 8 vl vdsiwns
y svnuummumsnaawsamuumwuwnaa‘lm,uumaanmamsauaamnﬁmu‘lu 3 wau  uarlvamineiu
o madinmldansn |5, dumbsounawsimdudninimnsasuremnd dninennldadninnenisuued daninuinismalu
iaumsaumnmnsg ua..umuowvnmu'maommumswmmsvuuanumumanmaunauaassna‘lﬂ uariv
dMing A.v.5. SuANUINYAE S IINISALALITAS swmm'mmwaanmvsguunﬂﬂwmsmmwnn1-:
snm«:muUaannmuaw‘nmsmns§a'1=m=nsm1mmums Taslinad@anduiianuannsawinioudu
ununisasnulusyuugisauls (hardware) ﬁmaamumimwm‘ln uiu  nslaldsunsugaviduisansiaay
(software scrambhng) husiu uaV‘lusm sumssaiannlsyuuaamnoaidansatinauazsuldeuasming
uAsSIAIMININAY taanssuanindada dauiandaliuinisaanunedidnansaindnans

srsdsniuleddrtnandasamuzssuuns

https://cabinet.soc.go.th/soc/Program2-
3.jsp?top_serl=2148238key word=&owner dep=&meet date dd=18&meet date mm=12&meet
_date_yyyy=25508&doc_id1=&doc_id2=&meet date dd2=18&meet date_ mm2=12&meet date
yyyy2=2550

] a '3 L = v
AIUIAIICHLLASIAAIYUYBYA 1



ar

SN NS A S E B

as of 0%
..., ”.. -
S [ EYRyS
o o o o
U errne r .....*.‘.‘..1.2;...1.4%%&1 e
4
nus ""QOO/?MJ AN NLW.S. m”
T

auuirnlan NNU. eomoo
o o
7 8UNAN WwEéo

a0 pswasnszuusamneadnnsaiindnmaiamsdanslumady

Goy  @eMBMIAUEITUUNS

! A 14 ¥ of =2 Y s A
Fdnae  MNEBURNNHUNNUY NN, D UT obod/Eod
MUN mo  WRAIMBY bEEo I @o 4R

gelupTnUszguRnENTINMIRBNNSZUUTIEMS (NWS.) A3 o/ bddo
d‘ gl .t:: =, Y o 4 a o o
iiaTuil wo WMy weeo laRMTaNEaImsWMNIzuUIanINadannsaingd

oF st =1 = o A 4 ar 1 ¥ ar d;"
nansdmiumesy uasiindhihFasiliausensisuuaidall agusrszlaas
[
o. anutuin

o Y W ar § W o W o LY

iaadelutlagvuinamsuazminnasizinnuann lavullld
o = G o B ¥ oa L] = r P . o ar a
vimsaamngdidansaiindhinuinslasbiGaniiuasssadion (free-e-mail) #30M
; o ar 1 A4 . = W o W
sulasuSenenzurassalsana Fimuadaulamsldnuseznmihdaysadlsll
r =, o [ £ ° -
wuszlemludamndindld e msnseanslilumsindunenasuasgldiitaany
" - o P / o = 4 ﬂl Y oo wal " »
datilavratuimsuaznnadnslumsldiniasnautinasuesr IMusms“imsaiu

a6 Y L d
fxmmnﬂman‘n‘sauneﬁm:Lanmmuwm@‘lﬂﬂ

msftramslnglulduimsdnanlanlildsudaulraeimslduims
waztieluuszma “fagdmdusaminedidnniaiind” (e-mail address) dmiudads
L"ﬂuﬁagiﬂmu%msﬂawhqﬂs:mﬂﬁwaﬁﬂﬁlanmfiﬂaqsrﬁms%ﬁﬁﬁ’dmil,l,azqﬂmﬂ's
ansdgazdnaiuinnBluiihaudiagninduneglueiamenineaszaaenauly
anUszing %qﬁszuuﬁuﬁuua:ﬁwmﬁauz’t’agaLﬁa'l‘z“i‘luﬁmm'iwaw%ﬁ'ﬂmﬂmﬁ'mﬁam

=

vy LAiuingdv

¢ 3 & o 1
wgmsaliguiaraudunadadansmslngluszozen maluawnaa
o, ¥ z o ¥ by ‘J . d‘l -2 Q kg
vismensumainhdayavaslnsaniensiieingszadau 1 saudemsihzeya
% w ¥ da = = P
sasvaeamsdeastululfluduiifizay Herrzsulidinsdaauuuandsh

NHINEMNAG...



le

nTsmsldiiivnumgluwaziieglugiusdntaauniazlasveayld asnaau
o v A [ ar
lanensnaastaluanuay

aany FedlanudntusdrdafinueSsnuadddudasiuniuuas
Ansannmnuanuurslam wasnnudlalussesisssuuasluszazen

. ANNTUUTIBLym

PNMSANWINEY B.0.0.5 HEafunISWaITzUUSFUIadtiansailng
= oF ﬂ) ar 1 as £ or o 1 E |
(nEnland neauuana) wunmsUszaunuiuin g IUazwINOUYe9Sg BN

P as P as o o o -
we. wedo fyamnszasiguszmeanagdmivaaninadidansaiindifialdaadany

namsiluiiagiiannesis @gmailcom, @hotmail.com, @yahoo.com HUFMNaFINT @

L1l
1

T4 0o au wasdialdaauamimguainiliddiligaudadenamsdeiagidura
wihanamstulagnse @edasanhadis gom AldSudaaunanvas Wy sty
aamnedidnnsafindrasmbsnuiaui vesiiudaanmneddnnsaindlale
Ussnaunsilenuinsauanumsnanawamnedinnseingd udnmsleslaGan
Fuasssuilsarpdialsume wazduhssuumatufiensaansolumsnsasadues
Iddaudng fineniigaaienuaiueunhinn

1
24 1

Tuszazaaslifichuanldfawdudnlmrunaguusaivinuesuldues
¥ s o £ @ :’ 4:1’ ;J 1 = ar = =

imslavTuimldmadaldibidenlesswihwadauasansgawimdemealuvans

g [ ¥ o o & } 5 P> =y [ Ve ¢ o '
@y dumgWidsanuauailuiasiassisssiviond Wunalidumafilassvie
Ussinavgazintiddszana o Tu ludaudumeu weeo i Afaududulmanmly
sruvdamszsinlulszine w-o Sy Wufu lunsdudl mnglaldusosaaning

a o = ’ ] = 1 @ r -
gLannsadng ludwuszindazdszaudymadida inneldammnsadhlusiunia
deravngle Fumamsoiduhilazldliuiagvmmaldaavingddnnsaiinduas

wihsnuludsumealnaduies

lumsldudmsemnedidnnsefindWiuasudazars sunsovelduims
lamzmnsnnuiigaldlusunsugiiu (web browsen) fasaluitdunasfuims udsdia fag
LLasﬁag,iﬁ”m%’mwmﬂﬁLﬁﬂmaﬁﬂﬁwé’ﬂﬁﬁaguﬁaﬁmmmﬁmuaﬁaéﬁm%’mwma
sulnnsaindlnaildiug sumansadeldusmslamelunadisdifnitudud
maueld Slundnfundmsee qluiagiuldliidafimadudeyaged o Gigabyte
@E@uuH M) dnsuliiuranneddansefindnavaalaslidesinadsems
auaanINaLini

1 (=3
aslsHa...



agnlafenu flddiulvalenazlildsn “ulavisnsudasludszdiu
anstudindr” (Privacy Policy) wasglviuimshngldvimsdasiiveanliduiums
asnlsfudeyaduyaeanasdayafigliuimsdadayaaaduatvlathe fadadu
@) UIM3 gmail
Famlasu3vn Google  Failugiindrunmsdumdaysludiu
(Web Search Engine) uazdiniimsumpusmaiiumsdumdayanniaiaseaniainas

dmuAAa (Google Desktop) U%msawmﬂﬁL?zﬂmaﬁﬂﬁwfiwm Google 138N gmail

Tﬂﬂmuawrﬂﬁ AUBE o

T meisaoe :eg;

: mmgmmﬁ@«mﬂ

ﬂsvmawawamwﬂu aeanmadannseiing vaag 1y iamssambhaafssny m'smu
Faanulawandudidonadastudaimaulaly aanngdSonsaind sauvams
ghuanvneddansalindnnyinansasravinaddonseiindrazaanld nafi s1uie

m3dsasdaya wasmsdiiiumsaulefiiendaaiunmsuims Gmail

©) UYINT MSN-Hotmail
o = = o A & Eé 9 .
WuudnsWsaesuianlnlesyeny dauiunisusnisaanase

B1annIaiindAIuAy Instant Messenger v lE¥aUnE1S Hotmail Wumsszydiynaa

3 :! k3 ar ) I ar 9 =4 d’r ¥ frd
daanuidanumsideysdiudizaunivldnu aziiiamsseaiiaiu Gmail

1
1

waaulePass UL nstant Messenger Faazzaal¥isideranudy 1 mﬂUﬂﬂawﬁq
ludadnyananii Tasdaenuasisingiuuusanasdiuiuiifgdeddannusanly
wanmntiy fasnsalifldfudwiluiayaaannnmbenunilluddenmenan
Idnamiinhaemngd@ansaiing

U3MS instant messenger (iBAN I MIUGNUIANIIEEIEINTBdndIN T
wisasuiinafuervidnlulasgeiienuamnsoiasdundaanuiiyaaadi g
wansmuidylunnaewineddnnseilng



o, Matdandmsuldsemelna

Tuglsyl diuuaziu léimstwunliusmseavanedidnnsaindmenid
naalugfimeniue Lﬁaﬂaqﬁum'ﬁﬂnﬂ'ﬂ:ﬂaﬁmqﬂﬂaLLa::?’faHamsﬁlamidmﬁ'maﬂlﬂ
udnniuengime warlumedgeastszmamaniulillienudeslumsldaavng
dlnnsedndriidmiunstasarams soiu Jamenudaweinamsinadawand
fuamumsnitasssnedu

FBmauiefianaisadamdsmisamszuvueanineddnnsaindna
wiomsiamslumeasy Wihnasmussyannsassludifombsnuiilszautiam
TumslfaamnedidnnsaiindlosdaldiuinisflndiAetu Gmail ¥Win Hotmail win
YahooMail udagluiiufiszinelng Sammaziimsifugualasmesy mil mbesnula
ffamssenannadidnnsaiinduasauiaclddadud femaslduslomiannay
deenndiiinay

ssunaaminaddnnsalindnaraiamsFeaslumaigasiinaands

o

&
U

@. P17 tUu web-based e-mail service tAULAHIAU Gmail/ Hotmail/
YahooMail

. mmﬂusxuuﬁﬁmﬁmmwgqqmLﬁﬁﬁ'%u‘%mﬂd’ naNAe AITAZGUS
Tasmbsrunfianudanudlalumsiamssuy uasimsmuauanulasasody
athi nail ezt musssdumaamsuims WE we.ev Wi

o. A5aszuuEhszislilinsasalhiduazaaninaddnnsaiindoey
athatdadi asaanen

. MmsEdnszuusnalagmsaamhnmsiuiindaysanaslisaanaas
Autaimusluwssnsdyaahaamsnssihanaiininafunanimes w.e. weco

¢. msiimstamauanuduuazfuanu i liufennsmenems

5. Msiahuimnnusuensiidandeiu “ayafiagdmiuaavans
idnnsadind” suifidaanumsarnlumsindany

w.  nnResnesassuuldfisawedenistivioyadldas o Wuau
fmanys whnuzawavingdlnnsaindwSveesdalsena

. ...



&

Y W e

5 J Qs T I~ = ::l' [1 o ¢ ¥
i szuuaenanmsituszuualafighe IvawaunssuugoWdwisau

U

MTUTIUANTOLTaNABLINNY log file 2Be5TULARVINEBIENNSBINT LA lagazaIn

¢. MIUzmaulaviesnuuatlsaassuaring ey

latanmseilumsiaussuuaavanadannssindnaruiianis
dgamslumeasy aveasdadldnmszasvilslumsdann uaslithnansleudhassuumn

gazuunme aniu mduiumsdulansoaszdatamudsurunauail

o) mathwausulenemslithnsmsldssuvanmngdidnnsaiindnans
Lﬁamsﬁ'amﬂumﬂ%ﬁwaqlﬂﬂLLﬁﬂm:‘%’gmum‘%‘EﬂﬂFn

) MIEeFTRNUYstnaLs e ansWanTruusana I aInsocy
Walfouldmeludeuunnan weeo uasmnsanmessuuniiosaefudldld
600,000 A Melunilsll warsae3uglHle moo,000 aumeluaasd

@) msuszmalihnsmsuaswiinnuassigiamungionslfaanne
Blannsadindwizasanrulasiamissassmetsemameluniledl wail srsmmssedu
fannamsnavdafisunhiuludasiuinlfssuunasnues vieaemnedidnnsaiind
amuiiamsiasslumadgmelumdon

@) aslivhgnumivguansiainszuuasnsedidnnsaiing
navamsdemslumasy usrlimhenumessffanuminsalumsduiiums

dugueudsznaly@nwesnuuuuardiiumsdslumuamnanmnzas

& ATIHBUNDI N5

n.w.s leRnsen iy

o) flWuimsdumdpyarnneansouhdumdsyaluszuumalulad
MsFumaLsznsTaasaaenitenuld Jesniludasdassuuifianulaaase
EMBEGEN

) ssuvaavnedidnnsaindnaniiomstamslumesgilazlinauny
ssuviusiazdhunemtioguda(enhede goh) udveianndmiumhenuiislsi
fsrvudureaauias adlsfd drussmswatuaansaldszvunarsiiiussuy
dsasdmiudszrumsuSmslildnanata (oe 1l o Ju aunniuasaail)
Wil ssuvaanmnediiansafindidiunamsiiagidumatinaspuduanaasads
yasioyaussanuiuawessruyliimedoullnhssuunanei



o) mIydszndannssuuaanmnediBiansaiindnarufanisdaaslu
massiifiuldFanuy da mhenuilfilifiszuurasmuodindudawefudaass
ulssnaimnIsUULesE oIS sluiey LaENIRARNSLUUNA T MWLM
gutiunsaantiiusses Lwaﬂ‘sviwﬁlumswmmﬂﬁawmm'iml,ﬂu?mmauwmLuum'ﬂm
mnwﬁm’luiuuuu

b wmmmwaqmﬂ%'ﬁﬁﬁmmmmzaﬂumsﬁmmswuui‘f fn
muﬂmmimﬂ‘[uiﬂamsaumﬂmﬂw (5uns.) Badunihanufiaaduaniuud
AauESguUaTEaIUT be WaEMAN bero TinmhREumhsnunmsumsTaiuaz

Tiuimsdueiadizaaaaaumsldmalulaissaunaluniesy wastagiiulddu

MR IS0 oo ee TIaEnsinmanuiuailasnssvasssuuinalulad
CAEGINR G

&) (rmuﬂsmjﬂquﬁmmwi’qﬁavgﬂmﬂd'mﬂaqmﬂ%’gﬁé’qlﬂﬁisuuwaq
suashddaddssuni meiginmnuazasdnsunasasdnniasiu ualuszesusn i
madalauanas 9.0 W5 AefumsiannszuLgnes dnnseind fiaualiasaunga
©00,000 AUME U ¢ Vs moo,c00 AumMely o U lddeu mszenalildmnnnd
ihanseimlamadasms

¢) Tuswinalisu-duanarsvaemesiznisduszuvild Fveie

11
= =

TdudasSuds ng sulauiiimdatliaaandasiu wiv 5¢ Wavdninwaniguuas
MNAEMNTFITUITE

= [~ Vaf [y) o1 = o d} §

Fpums imswanssuvaanned@nnIadindnaatiianisioans
”l,umﬂﬁmmu’lmu fdaya luszuuEms Tmﬂu1Lauaﬂmv‘iﬁuumwmimmalﬂiu
o Usubundndaluil

P o oy W ar a P o 4

o. drnuhituassienssuusnrinedlannsaindnar e nsiags

lumesgliduszuuiinglulszmalng wazlinawnuszuuidunamsilagdy waas

1 o
=

Sisenadnudesuenuiuewasssuudn BBy

9. miuaUwuwﬂiﬁwﬁazmu?Jaq%'ﬁﬁﬁﬁ’ﬂﬂmwmmﬂmsmu A §11n
vimsinalulad@saumamasy (suns.) sulushdiumsdnmeumaluladiansaume
warmsdnasrasiasiaaly -s'aummiummuﬂswmmmaﬂﬁmﬂ

. sauinglidninouddadininensgruaifinsanszidauddn
wandguuniInssnumsusialisesiumslidssuuaaninadidnnsaindnaiues

maigaald

z&
he



C

il Tdinau a.w9. anuenunmwihlumsduiivnuEaeies
AazIguunsLiusses

v, Neazdgailizaidazliamuzssuuainsuuazfinnsan

ar

o) udaimaduinivanudsnedayareimaizitienamsld
o = o a odf ¥ oo ol = ¥ =4 . Ao o
yimsasninadldnnsailndnlvusmalagldGenmuesssuilay (fee-e-mail) Aiaay
TaeuSEnenruaBIa U LazANNALYEY N.W.5. timnfuiFasil
w) Mnsandssmdulyuiganuiuaidasassyssnssmesgaui
wuaxNaivueliGasmswaunssuusavanadiannseiindnaruilansiass
Tumasgiliduulavafidiusiams niienusesdy uszasdnsUnasesdruniasdy

davdalfifmuaaly
il seanendzrues (nelede dudaniud) dszeu nawsled
ar e g or 0 ' n} 1 8
e IihiausensSguuaidaall Unngamudedidansis

= ﬁ} = Q dl or =5 F=Y
Jusurniellsafinrsanthisaanmsweunszuuaananaddansaing
naniamsiomnslumedigisueanziznuniiiafinsondalUime  asreuaaf

2AUFIIONNULDD

oy Af at o

(ANEANT  AITNWUS

TL@2NBAIT N.W.5.

FIUDOU A.W.5.

I‘Vl‘a‘. o bmebvoddod
589 0 LuReReEa



ffhuli’lﬂ UUNNIanIN

dAIUTITMT AMPNUAMENTINMINAINTFUUTIBNMS N9, 0 bmdooeledel 18 Kevord

A us owoas e N NC WeAINBN  bedo

5a9  mawennssuuaavineddnnseiindnariiamsiaaslumady

Gou  ssnnenipne’d (ndlade dudlewsud) vsem nws. b Spaueiuss
ﬁmﬂmaﬂﬁuum (ﬂmwmmwnﬂ WRFITIH) FeTEU ALN.G. W sa‘ib’
(18

mﬂiuﬂmﬂivﬁuﬂmwﬂﬁumﬁwmmsuumﬂﬁms (n.W.5. ) A3an o/ WEEo
4 o
iloTuil o weAIMEY weeo ldimsandaamsiannssuvanminedidnnsedind
9, r o = = o cJ é’ s J Qs c%’
nandmiuMay uasiindlihGasdiouannsiguuasaall sgdasslaasi

[~1
®. ANNluIN

0.0 Wawnglulltiunnamsuaswinnuassghnuina lavulyld

s ) o v o r o= (=] T =l . dar o
vimsaavmineddnnseiindnliuinslegliBeniivasssuden (free-e-mail) N0
Cg’ o= ar r 55: L] A v o ¥
aulaguidnanauvasdadszma Hdmuadaulumsldnuuarmaihdsyaves

o = = r J . 0

i g ldiuseleniluBandizdld vy msnse@ndlilumsidinenmsuadld

= | o £ v o o P ¥ o
WaaNudsLiavaaIuInNTuasnTdno lunsldiniasaantaasraelduinig
“shmsa” aavanedidnnseiinduaztenasunvrag4la

msithsmsinglliinmsdnanlaslbildaudavlusamsldims
wazdaludszma “HagdmivanninedBdansafing (e-mail address) Swiudads
Huieguaswimsuashalssmaiinamlifanmsussnsmstuinsmsuazsyaains
aeigasdanfiuinnlbiluimaudiesgnidunaglueisrasfanaioasanoy
Tudwdszna Hilssuududuwsshmilaudayaialdluiamszasuitnlasande
iawasgliifiuiandu

mgmsaiduiaadunaiedessnisinelussaven mnluaunae
vitmensumainhdayaredlnmniensiietaguseaday q sandemsthdoua
asszasmsdamsfululdluduiifivay Fermasmulidimssaauuuanas
ﬁmqswmﬂﬁ'@‘mﬁwumﬂ“luuasé'fqayﬂugm:ﬂﬂﬂmuniwzlé’%’uaqﬁﬁ ARANIU
nmsidsdaduenudu Bulunsdvaduuanm Waenmsizfumsfimsan
ﬂwsﬁmﬁaﬁ'ﬂﬁw_maavﬂﬂﬁqtanmsma’luwﬁaﬂmuﬁ"wmﬂ



v & o o« s & oA e ar e & ¥ oo

AIUU ‘iNaJﬂ’J’mmLﬂuaﬂ'lx‘lﬂ\?‘nﬂm::‘iﬁuuGl‘i'inl,ﬂumE]\%‘:TU‘YI‘S’I‘IJLLB::
o = w T T
WﬂjﬁmjlﬂﬂjﬂUﬂjqﬂﬁ;uLlﬁi\ﬁla\?ﬁny’] u,a::‘VINLLﬁiﬂH‘istlsﬁﬁﬂiuttaﬂu‘itﬂxﬂ’n

. ﬂ'ﬂNEuLL‘NTIEN‘ﬂﬂJﬁ'I

NANIANYIRN B.0.W.5 (herfiumsiannszuuiznaddnnsailnd
= ar 4 o J ar L bl L]
(nemdana nastuana) wuhmstssmunuiunmamsuazwinnugassylugi

b c‘ 1 o =, o ﬂd o T
U wa. weeo fiynanspasigussmanagdmiusaningdiinnsaiindiieldfasa

:l hei o . . =Y 1
PUTMT Lﬂuwagnmﬁ’wmﬂ @gmail.com, @hotmail.com, @yahoo.com ﬁﬂ‘m’]mﬁﬁﬂ’;’l
¢l 35 r o = [l WVsJ oy 1 b xJ u:l o
¢ U 90 AU u.azmalﬂﬁaumzumegwanwﬂmﬂu”lw@aumﬂma‘s'mmsmﬂwagmﬂwaq
' & s v o ) & wor o '
MiENEMINULAEASY (B9RB9aNEa s goth) flASUMABUNAINIYMIY WU STUU
avaedl@nnselinduasmbenurivut vnefesudaennesEonsaindlsle
& o 9, o, o, a9 o o ]
UsznaumiianusdnrausmnusmesnuuasavingdildavsaiindnlvusmslealaiGen
udrsssuilenvesandssned waztiuirssvumaniuiianuainisalunis
o 9t v o oA o o A o f '
nsaunavazlanaudeg tdayhgafstianuuitauniann

luszgzaaslifidunldidawivdulmunaguuseiivinaneuldze
Lmﬂﬁ'ﬁuﬁﬂﬁmmﬂLﬁa"lﬁﬁr?iL%'au'[ﬂ\ﬁzwmLatﬁauamu%’ﬁam‘%mLﬁﬂmﬂlﬂwmﬂ
W dhumgbiaenududdluesionsdissiiivmiesy dunalisumeiiiinszwin
Uszinemgazssdnludszana o Su ludsuiumey wero i Maaududulmsnmly
ssuudaarsweinludssanm v-a Su wufy Tunsdiduid winglaldusmssaning
aiannmafindluardsaindasdssautlymadiis imnzliainsodhligunde
deramnale FumgmsalduiiasLiduilymmnldaanneddonssindoas
wihsnuludsemelnedues

TunisldusmseninaddnnsafindwSuasudasay sansovaldusms

Idazenainnuitadléisunaugdu (web browser) AndaluduSunasdusms udide o
l.Lazﬁﬁﬁm%’uam%mmﬁtﬁﬂmaﬁnﬁwﬁﬂﬁﬁaé uiannsadmuafiagdmivaamng
aunnsafindlmilévud safiansadlaldusmsldmelunaiisshifniitudus
msduaeld dvlunhiuuimsen Nuaiaiagiu Idhhidadmafudoyageds o
Gigabyte (@ uWUSUHIBNET) SwivInAueamnaddnnsaiindninelosiidasioa

| 1o
LIENNTAUINWINELNINY

adlsien glddnIngareeslildan “uletnemaudmsludsady
anuusud” (Privacy Policy) 195 IMUSmshiglduinmstvaenldduiiunmsedals
o 9 r s cl Yo =y ] d’ ) 12 ar ) ]
nurayasuyeeauariayaigliuimsfadayansduathalsihe dadiasu



®) UIMS gmail

] 85

Qs o ar 2 o 9 o o/ W o
amlasuivgm Google  Fuluguharumsdumdayaluiu

L']

1 = =, di =,
(Web Search Engine) uazanmniimszenauimaumsdumdayanninissnaniiomas

dm‘uﬂﬂa (Google Desktop) mmﬂwmﬂaLaﬂmauﬂﬁwwaq Google (38171 gmail las

1 d o ) o -
{ANUYINEI 1ATDNABNTINBIVEY Google auumimuuayﬂiumamawamm‘lu

o o = 9 dl ar [ =, [
aavinedidnnsaiing veeuld [amssamheiaisny madadeanulasandudi
daaadasnuiaeisaulalu savuieddonseiind srunen15874 39V

a o

o d 2| o6 o & & =2
maﬂmaunﬁ ‘VIL’H'}N'NWBFI‘SB\'ﬁlﬂ"ﬂu'lﬂBtaﬂ‘l’l‘iﬂuﬂﬁ'ﬂﬂﬁiﬂﬂﬂlﬂ M TU09INITEIT

1

P < I = .
yaya LLa35ﬂ'l'i(7']"!E.‘L!‘Nﬂ']iﬂuulﬂﬂl,ﬂﬂ')?}ﬂ\ﬂﬂUﬂ“lTU‘iﬂTi Gmail

®) U35 MSN-Hotmail

o o o P o
tHuusSnmsviSeasuSdnlulasgany Faiunisusnisaanuis
2 gl oo W . & o
ddnnsaiindarudy nstan t Messenger a1 ¥narin e ld Hotmeil (Humssrudruans
o of 9 %

?lﬂﬂ'l’ml,ﬂﬂ']?lﬂ\‘lﬂl]ﬂ'l‘iu'l”ﬂﬂ 3211119!3?!3\1%‘5']11]1?1’\1’11‘! f\]“'ﬂdl,u'im’iﬂ’ﬁuﬂa'lﬂﬂﬂ Gmail

adfhaule #o52uy Instant Messenger Seavthalifisdataanudy 7 MyARINd
lugdnyananils lasdaanuesinngiuuusssasdFuiuingsedatannuesnly
wannntudianseligldfuduiiadoyssanannmisnunislugidanmevan
Idnaifnihaamnaddnnsading

o . P Y a a o Y
U3N19 instant messenger @I IFAIUGRUIRnInBBIEnnsaiindvinly
| = = o = | o W = 1
tInananimasyaniin lulassawviianuannseiasdindaenuiiyaaasie
woaganuiadylunnaavineddansaiing

o. Madandmsudszmealog

Tuglsu diluuesiu laimsmmualiusmsamnedSnvsefindmani
anadlunfimart g Lﬁaﬂaqﬁ'um‘smﬁ'agaémqﬂﬂauazﬁ’agamiﬁamﬁhuﬁaaanlﬂ
diusnniuengiima usrlumaszraslsemamsniulildfonudionlunsldaans
auEnmsafindidmiumsindasams st Jaymemudiwssnrmslnsdauandi
fugmumsalzenlsumaiu



= cd aﬂ! n] = a ar [] o =
mmilfisuasadliadamsasiszuvaavanedldnniafindna
l‘-‘J g 8 2 s ) ar ] A
diamsfanslumess Wihnsmsuasyemnsuasigludeiomhonuiivssauiaym

a o ar =, ! Qs ) . .
lunmsldaaminedidansefindlaedaldfivsmsnlndideedy Gmail w30 Hotmail ¥ia

. (. & o] o W w & 4 ]
YahooMail udag luiunuszmalve dasszimsmiugualasmesy el mihemile
= s < ad o Yo v o v a
nemIseavanedldnnsaiing zesauiesladatudy fianazldusslomianana

d g
dranay

s

ssutaamnedinnsaiindnarweimesgasiigueania il

9. msvﬂu web-based e-mail service LULABINY Gmail/ Hotmail/ YahooMail

éd =t ] A o /4 J <l
w. aasiuszuunfiedasmngegauhiazusasld nanda msazqua
1 A L4 el o Qr
lngmbsnuniienufanudhlalumsdamssuu uszliasamuauanulasasiediy

BENA el avasivuaszauTaenausms Wle oo.ev Fhusiuen

m. mMIraszuuthszialviimsasialSauazaavinadidnnseiindvas
' |
BENLANT 9DDALE)

<. maEsuszuuaInanlesmiammstuiindaysanasivisaandas

ar [ a Ay 1 a o A s o
nudaihualuwsznaiyadnaemsassineanuiiafanuaauines w.e. weco

&. gsiinsramssuanudutazrue N e ngsmesams

H
= 1

I ° = ¢ < v ar “© Qs
o, MTIATIVIMTINNFUATIYITBNABAY “dyanagdrviusanans
o =, L d’ = 3
annsailind” vasldifiaenuazmnlumsdndany

ar 3/

o. MITarnaaszuulitisawedamsiiudayagldas o Wudu

ar  os e o o = o 1
AIBAWI L‘I’I’lﬂU?.IEI\T%ﬂ‘HN"IEIE]Lﬂﬂﬂ‘iﬂﬂﬂfﬁ’\l'ﬁ‘ﬂﬂ\iﬂﬁﬂﬂiﬁﬂﬂ

v Y o

3 d” ar r I = :[ [} I'd & Y
wil szuvmingnesiluszuutlendis IRwaussuugand ey

u

susTaTINIadancahiy log file sassruvanmIngBEnnsaingldlasszan

¢. msdszmaulansanuivanlaaadsrasinasmasy

< o A @ a - P

Wasnnmsdnfiunmswanssuvasvineddansaiindnaraians
damslumady onazsatldnmszezninlunawenn waslihnemslaudhessuuin
gazuunan aaiy msdiiiumsidalannsamasdasdamudiduiunay fail

o) eynhauaulanenms iinnemsldssuvravinaddnnsaiindnans
Lﬁamsﬁamﬂumﬂ%ﬁwmlﬂﬂLLfiﬂmz%'guum%'Iﬂm‘%'s



QF r 1 J Qs or n

W) MsIaFsUUssanasIaIuiamINanssuuaanan i inge
a o & o -~ o o v
Sudlalfuldmeludauunsen veeo wazaansoveessuuiiiasasiugdlild

900,000 AL Meluniliil uazsassulsle moo,000 aumealusasil

9 9 ar Qr 3 r-.

o) amslsmalithnsmsuwarninnuaassynmue ginsldaannag
nnsatindWirewsnmulsamwizsssmaisenamealuwiledl il 151mIszau

A

at
suwgmsnasniaifisunihiulugasiunldszuvnssnuias nis aanune
nnsafindnanseamaizmeluauiou

@) arsiivihanuiduguamsnNauiszuusaumsddnnsaiind
NNUBINIAGT u.a:’lﬁ'wﬁaaqmmﬂ%ﬁﬁﬁmwumm-m'lumwﬁuﬁumsﬂu@'%’u
sulssinald@nmaanuuuwazdiiiumsaa lumauanumsnsas

& anniuzas n.9s.

a5, e saniiun

o. g Wuinsdumdaysunneninsahaumdsyalussuumalulad
Eh‘.iﬂ‘uL‘IflﬂLtauﬂ’}‘iﬁlﬂﬁTi“ll'ﬂQViu’JElﬂulﬂ Feindudasdnssuuitilanulanesunas
HGHEEN

. sz‘uuamwmaﬁtﬁﬂmaﬁnﬁnamﬁamséamﬂumﬂ%'ﬁﬁazhjml,mu
A '

n IEE =

: s 1w ,d
- SE U N e
dar L H FILLVIGIa 6 J 2

NynNB mulmn B9 .go.in) WS WO T 1 UM N m”nENLN
fiszvuiluzataus athalsha drumsmamaiusansalfssuunariifussuy
ﬁwsaqém%’uﬂsxﬁum‘m‘%m{lﬁ'lﬁ’maaﬂnm (o F1T39 o Fu aunniuassall)
Wil swvmmwmamaﬂmaunefwmus'l'dm'suaﬂLﬂumsnmm‘mumummﬂaamnﬂ
voviayauazamuiuawassuylidmdaulunhssuunanad

0. M3dszuianaszuvramnegdidnnsaindnaveimaiyiifdivle
Faau fa mhonuigilifiszuvrasmualisniiudawe Susaasseulssanaiann
sruuwavismiawrlmiies uasmIRBINITrUNasiasuimsMliumseantly
's.,ﬂ-”l,waﬂiviﬂw"’lum‘swmmmv\mmeLﬂuwumaummmumﬂﬂmnwam‘lmvuuu
it whamuwsamesziienummnzanlumswannszuui de dvnudmsmalulad
gIaumanIasy (duns.) mmuwmmmwmwumnumﬂmzsguumwmun
wo NQUMAN wezo IWhwhidlumbanunmslumsiamuaslvusmsmuaiate
aapaaumsléinalulaiasaumalunasy uastaniuldiumnesgu 1O oo

NEMITnanuuelaaadsreessuune lulafigrsaume



b

¢. AnuasauAuiimansiannmadunaimaizidsliissuuans
auasiadadddssuuil nigismiaesesdnsunasasdiniaty udlussazusalmiv
audaLaupzad 8.0..5. erfunsWanssuuiguadidnmseiing Aaualy
ATBUARY 900,000 AUMELY ¢ T UBE moo,000 AuMely w T lunau msuenalw
Taannniuthaansavmlamndaims

¢. lusuaaldu-daanamsraamengnisiiussuuiild Feors
HiiludasniFuy ng sudsuidodadieaandastu Wy suflsudnimnoniguuas
NI TNTUIIO

JudumsTdilmswannszsuvaaningdidnnseiindnanmaisdmiuld
Su-dedayaluszuunams lesidnauaaazigauainnsonaaldly o Ussdunan
aa bl

0. Hanudniudasiannszuvaaminadldnnsaiindnarvasamasy

8 o :I 1 [ ni = [ = T ml
Tiluszuuiiagludszmelng wazlinaunuszuuidusiamsiiagin udasiinany
@uudamuanuiuasasszuudn ey

1 Qi CJ ar E} o 4 L4 ] o qr

w. MsuaunInglimbsnurasgiidnemwiieiu@Eesil wu duln

uimswmelulafiarsaunaniads (duns.) Suludniumsdnwdrunmalulad
oS & e o o v T
MsFumaLazMsTanYstasinell Mndimsranulssnafiaadldde

m. wunanglvdninnuiaadinnenisuuaiinsanssdsudiin
WHNTFHUNTTIAIBNUETUTIA IS UM S IdssuLaanneddnnsaiindnaiegag
masgaald

& aq w L9 ) @ e & | g x

Mafl Tvdnineu a.n.s. senuanuamhlunsandunudEecide
anzsgauundiiusza:

) [~ - ar =
L. Wi[”‘!Nﬂﬂ')'lN"J'Hﬂﬂﬂﬁlﬂﬁlﬁﬂﬂﬂiﬂ%ﬁ'ﬁﬂﬁluﬂi

d[ [ Bldi o = =, dl
taivualdGasnmswennssuuavanedidnnsatindnaraionis
at da’ ‘J 1 1 ars

damslumaigiibuulameiidiunems witsnuasss uaresdnstnasas
dwvissdudaddalfiGarndaly



o A e
o). Uszimnauatiiaiiansan

ar = dl o =3 o
AU DLW.S. "iN?J'EJLﬁui’]l.'ii’]\'iﬂ'l‘iwmu'l'ﬁ%“l]‘lﬁ](ﬂﬂu"lﬂﬂLgﬂﬂiﬂuﬂﬁfﬂﬂﬁﬂ

dl é ar d} =Y Qo ¥ a ar =i d = 1
tWanNI3 ams’lummg Lwawmsmm&m"lwmLauaﬂmzfsguumawawmsmmalﬂ

=2 = lﬂ‘ ]
'ﬁ]\iLiEl‘lﬂﬂLWBIﬂ‘iﬂWﬁﬂ‘iﬂi’]

ol S

(Emans  ASauAus)
@IBNTS NS,

o T
- vt \
Jovpe. 71\*»!}1 Auiawlo
(wTada i]m‘i’Jmi‘%'vﬁ) =
soanonigas

ﬂﬁﬁﬁswn12t¥ winiguuai  Gnomens ﬁ%ﬁuﬁ'ﬁ)
“] ‘-. " 4 . - -

IDains AN £ -
"y L



wwnansilsenaud 1
Gmail Privacy Notice October 14, 2005

The Google Privacy Policy describes how we treat personal information when you use
Google's products and services, including information provided when you use Gmail. In
addition, the following describes our privacy practices that are specific to Gmail.
Personal information

« You need a Google Account to access Gmail. Google asks for some personal
information when you create a Google Account, including your alternate contact
information and a password, which is used to protect your account from
unauthorized access. A Google Account allows you to access many of our
services that require registration.

+ Gmail stores, processes and maintains your messages, contact lists and other
data related to your account in order to provide the service to you.

» When you usé Gmail, Google's servers automatically record certain information
about your use of Gmail. Similar to other web services, Google records
information such as account activity (including storage usage, number of log-
ins), data displayed or clicked on (including UI elements, ads, links); and other
log information (including browser type, IP-address, date and time of access,
cookie ID, and referrer URL).

Uses

« Google maintains and processes your Gmail account and its contents to provide
the Gmail service to you and to improve our services. The Gmail service includes
relevant advertising and related links based on the IP address, content of
messages and other information related to your use of Gmail.

i z kel Pt e s g SACE Eber i st ket faecs o B tads e

» Google may send you information related to your Gmail account or other Google
services. |
Information sharing and onward transfer '
 When you send email, Google includes information such as your email address
and the email itself as part of that email.
« We provide advertisers only aggregated non-personal information such as the
number of times one of their ads was clicked. We do not sell, rent or otherwise

share your personal information with any third parties except in the limited
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circumstances described in the Google Privacy Policy, such as when we believe
we are required to do so by law.
Your choices
« You may change your Gmail account settings through the Gmail "settings"
section.
« You may organize or delete your messages through your Gmail account or
terminate your account through the Google Account section of Gmail settings.
Such deletions or terminations will take immediate effect in your account view.
Residual copies of deleted messages and accounts may take up to 60 days to be
deleted from our active servers and may remain in our offline backup systems.
« You may choose to use additional Gmail features, such as Google Talk. The
Google Talk service has its own privacy notice available here,
More information
Google adheres to the US Safe Harbor privacy principles. For more information about
the Safe Harbor framework or our registration, see the Department of Commerce's web
site.
Further information about Gmail is available here.
For more information about our privacy practices, go to the full privacy policy. For
questions concerning the product or vour account, please check out the Google Help
page.
©2007 Google - Gmail Home - Privacy Policy - Program Policies - Terms of Use -~ Google

Home
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Google Privacy Policy October 14, 2005

At Google we recognize that privacy is important. This Policy applies to all of the
products, services and websites offered by Google Inc. or its subsidiaries or affiliated
companies (collectively, Google's "services"). In addition, where more detailed
information is needed to explain our privacy practices, we post separate privacy notices

to describe how particular services process personal information, which are accessible

from the navigation bar to the left of this notice.

Google adheres to the US safe harbor privacy principles of Notice, Choice, Onward
Transfer, Security, Data Integrity, Access and Enforcement, and is registered with the
U.S. Department of Commerce's safe harbor program.

If you have any questions about this Policy, please feel free to contact us through our
website or write to us at Privacy Matters, c/o Google Inc., 1600 Amphitheatre Parkway,
Mountain View, California, 94043 USA.

Information we collect and how we use it:

We offer a number of services that do not require you to register for an account or
provide any personal information to us, such as Google Search. In order to provide our
full range of services, we may collect the following types of information:

+ Information you provide - When you sign up for a Google Account or other

Google service or promotion that requires registration, we ask you for personal
information (such as your name, email address and an account password). For
certain services, such as our advertising programs, we also request credit card
or other payment account mformatlon which we maintain in encrypted form on

secure servers, WE gy

« Google cookies - When you visit Google, we send one or more cookies - a
small file containing a string of characters - to your computer that unigquely

|dent{r‘ les your browser

Most browsers are initially set up to accept cookies, but you can reset your

browser to refuse all cookies or to indicate when a cookie is being sent.
However, some Google features and services may not function properly if your

cookies are disabled.



Log information - When you use Google services, our servers automatically
record information that your browser sends whenever you visit a website. These
server logs may include information such as your web request, Internet Protocol
address, browser type, browser language, the date and time of your request and
one or more cookies that may uniquely identify your browser.

User communications - When you send email or other communication to
Google, we may retain those communications in order to process your inquiries,
respond to your requests and improve our services,

Affiliated sites - We offer some of our services in connection with other web
sites. Personal information that you provide to those sites may be sent to Google
in order to deliver the service. We process such information in accordance with
this Policy. The affiliated sites may have different privacy practices and we
encourage you to read their privacy policies.

Links - Google may present links in a format that enables us to keep track of
whether these links have been followed. We use this information to improve the
quality of our search technology, customized content and advertising. For more
information about links and redirected URLs, please see our FAQs.

Other sites - This Privacy Policy applies to web sites and services that are
owned and operated by Googla, We do not evercise control over the sites
displayed as search results or links from within our various services. These other
sites may place their own cookies or other files on your computer, collect data or
solicit personal information from you,

Google only processes personal information for the purposes described in the applicable

Privacy Policy and/or privacy notice for specific services. In addition to the above, such

purposes include:

Providing our products and services to users, including the display of customized
content and advertising;

Auditing, research and analysis in order to maintain, protect and improve our
services;

Ensuring the technical functioning of our network; and

Developing new services.

You can find more information about how we process personal information by referring

to the privacy notices for par"ticular services.

Google processes personal information on our servers in the United States of America

and in other countries. In some cases, we process personal information on a server

outside your own country. We may process personal information to provide our own



services. In some cases, we may process personal information on behalf of and
according to the instructions of a third party, such as our advertising partners.

Choices for personal information

When you sign up for a particular service that requires registration, we ask you to
provide personal information. If we use this information in a manner different than the
purpose for which it was collected, then we will ask for your consent prior to such use.
If we propose to use personal information for any purposes other than those described
in this Policy and/or in the specific service notices, we will offer you an effective way to
opt out of the use of personal information for those other purposes. We wil not collect
or use sensitive information for purposes other than those described in this Policy

and/or in the specific service notices, unless we have obtained your prior consent,

You can decline to submit personal information to any of our services, in which case
Google may not be able to provide those services to you.

Information sharing

Google only shares personal information with other companies or individuals outside of
Google in the following limited circumstances:

» We have your consent. We require opt-in consent for the sharing of any
sensitive personal information.

» We provide such information to our cubsidiaries, affiliated companies or other
trusted businesses or persons for the purpose of processing personal information
on our behalf. We require that these parties agree to process such information
based on our instructions and in compliance with this Policy and any other
appropriate confidentiality and security measures.

« We have a good faith belief that access, use, preservation or disclosure of such
information is reasonably necessary to (a) satisfy any applicable law, regulation,
legal process or enforceabie governmental request, (b) enforce applicable Terms
of Service, including investigation of potential violations thereof, (c) detect,
prevent, or otherwise address fraud, security or technical issues, or {d) protect
against imminent harm to the rights, property or safety of Google, its users or
the public as required or permitted by law.

If Google becomes involved in a merger, acquisition, or any form of sale of some or all
of its assets, we will provide notice before personal information is transferred and
becomes subject to a different privacy policy.

We may share with third parties certain pieces of aggregated, non-personal information,
such as the number of users who searched for a particular term, for example, or how

many users clicked on a particular advertisement. Such information does not identify



you individually,

Please contact us at the address below for any additional questions about the
management or use of personal data.

Information security

We take appropriate security measures to protect against unauthorized access to or
unauthorized alteration, disclosure or destruction of data. These include internal reviews
of our data collection, storage and processing practices and security measures, as well
as physical security measures to guard against unauthorized access to systems where
we store personal data.

We restrict access to personal information to Google employees, contractors and agents
who need to know that information in order to operate, develop or improve our
services. These individuals are bound by confidentiality obligations and may be subject
to discipline, including termination and criminal prosecution, if they fail to meet these
obligations.

Data integrity

Google processes personal information only for the purposes for which it was collected
and in accordance with this Policy or any applicable service-specific privacy notice. We
review our data collection, storage-and processing practices to ensure that we only
collect, store and process the personal information needed to provide or imnorove our
services. We take reasonable steps to ensure that the personal information we process
is accurate, complete, and current, but we depend on our users to update or correct
their personal information whenever necessary.

Accessing and updating personal information

When you use Google services, we make good faith efforts to provide you with access
to your personal information and either to correct this data if it is inaccurate or to delete
such data at your request if it is not otherwise required to be retained by law or for
legitimate business purposes. We ask individual users to identify themselves and the
information requested to be accessed, corrected or removed before processing such
requests, and we may decline to process requests that are unreasonably repetitive or
systematic, require disproportionate technical effort, jeopardize the privacy of others, or
would be extremely impractical (for instance, requests concerning information residing
on backup tapes), or for which access is not otherwise required. In any case where we
provide information access and correction, we perform this service free of charge,
except if doing so would require a disproportionate effort. Some of our services have
different procedures to access, correct or delete users' personal information. We provide
the details for these procedures in the specific privacy notices or FAQs for these



services.

Enforcement

Google regularly reviews its compliance with this Policy. Please feel free to direct any
questions or concerns regarding this Policy or Google's treatment of personal
information by contacting _us through this web site or by writing to us at Privacy
Matters, ¢/fo Google Inc., 1600 Amphitheatre Parkway, Mountain View, California,
94043, USA. When we receive formal written complaints at this address, it is Google's
policy to contact the complaining user regarding his or her concerns. We will cooperate
with the appropriate regulatory authorities, including local data protection authorities, to
resolve any complaints regarding the transfer of personal data that cannot be resolved
between Google and an individual.

Changes to this policy

Please note that this Privacy Policy may change from time to time. We will not reduce
your rights under this Policy without your explicit consent, and we expect most such
changes will be minor. Regardless, we will post any Policy changes on this page and, if
the changes are significant, we will provide a more prominent notice (including, for
certain services, email notification of Policy changes). Each version of this Policy will be
identified at the top of the page by its effective date, and we will also keep prior

versions of this Privacy Policy in an archive for vour review,

If you have any additional questions or concerns about this Policy, please feel free to
contact us any time through this web site or at Privacy Matters, ¢/o Google Inc., 1600
Amphitheatre Parkway, Mountain View, California, 94043, USA.
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Microsoft Online Privacy Statement (last updated: January 2006)

view the privacy notice highlights
TRUSTe Microsoft is committed to protecting your privacy. Please read the Microsoft

Online Privacy Statement below and also any supplemental information
listed to the right for additional details about particutar Microsoft sites and
services that you may use.

This Microsoft Online Privacy Statement applies to data collected by Microsoft through
the majority of its websites and services, as well as its offline product support services.
It does not apply to those Microsoft sites, services and products that do not display or
link to this statement or that have their own privacy statements.

Collection of Your Personal Information

In order to access some Microsoft services, you will be asked to sign in with an e-mail
address and password, which we refer to as your credentials. In most cases, these
credentials will be part of the Microsoft Passport Network, which means you can use the

same credentials to sign in to many different Microsoft sites and services, as well as
those of select Microsoft partners. By signing in on one Microsoft site or service, you
may be automatically signed into other Microsoft sites and services. If you access our
services via a mobile phone, vou may also use vaur telephone number and a PIN ac an
alternative credential to your username and password. As part of creating your
credentials, you may also be requested to provide questions and secret answers, which
we use to help verify your identity and assist in resetting your password, as well as an
alternate email address. Some services may require added security, and in these cases,
you may be asked to create an additional security key. Finally, a unique ID number wili
be assigned to your credentials which will be used to identify your credentials and
associated information.

At some Microsoft sites, we ask you to provide personal information, such as your e-
mail address, name, home or work address or telephone number. We may also collect
demographic informatioﬁ, such as your ZIP code, age, gender, preferences, interests
and favorites, If you choose to make a purchase or sigh up for a paid subscription
service, we will ask for additional information, such as your credit card number and
billing address, that is used to create a Microsoft billing account.

We may collect information about your visit, including the pages you view, the links you
click and other actions taken in connection with Microsoft sites and services. We also
collect certain standard information that your browser sends to every website you visit,

such as your IP address, browser type and language, access times and



referring website addresses.
When you receive newsletters or promotional e-mail from Microsoft, we may use web
beacons (described below), customized links or similar techniologies to determine

whether the e-mail has been opened and which links you click in order to provide you
more focused e-mail communications or other information.

In order to offer you a more consistent and personalized experience in your interactions
with Microsoft, information collected through one Microsoft service may be combined
with information obtained through other Microsoft services. We may also supplement
the information we collect with information obtained from other companies. For
example, we may use services from other companies that enable us to derive a general
geographic area based on your IP address in order to customize certain services to your
geographic area. _

Use of Your Personal Information

Microsoft collects and uses your personal information to operate and improve its sites
and deliver the services or cairy out the transactions you have requested. These uses
may include providing you with more effective customer service; making the sites or
services easier to use by eliminating the need for you to repeatedly enter the same
information; performing research and analysis aimed at improving our products,
services and technoiogies; and displaying content and advertising that are customized
to your interests and preferences.

We also use your personal information to communicate with you. We may send certain
mandatory service communications such as welcome letters, billing reminders,
information on technical service issues, and security announcements. Some Microsoft
services, such as MSN Hotmail, may send periodic member letters that are considered
part of the service. We may also occasionally send you product surveys or promotional
mailings to inform you of other products or services available from Microsoft and its
affiliates.

Personal information collected on Microsoft sites and services may be stored and
processed in the United States or any other country in which Microsoft or its affiliates,
subsidiaries or agents maintain facilities, and by using a Microsoft site or service, you
consent to any such transfer of information outside of your country. Microsoft abides by
the safe harbor framework as set forth by the U.S. Department of Commerce regarding
the collection, use, and retention of data from the European Union.

Sharing of Your Personal Information

Except as described in this statement, we will not disclose your personal information
outside of Microsoft and its controlied subsidiaries and affiliates without your consent.
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Some Microsoft sites allow you to choose to share your personal information with select
Microsoft partners so that they can contact you about their products, services or offers.
Other sites, such as MSN, do not share your contact information with third parties for
marketing purposes, but instead may give you a choice as to whether you wish to
receive communications from Microsoft on behalf of external business partners about a
partner's particular offering (without transferring your personal information to the third
party). See the Communication Preferences section below for more information.
Some Microsoft services may be co-branded and offered in conjunction with another
company. If you register for or use such services, both Microsoft and the other
company may receive information collected in conjunction with the co-branded services.
We occasionally hire other companies to provide limited services on our behalf, such as
handling the processing and delivery of mailings, providing customer support, hosting
websites, processing transactions, or performing statistical analysis of our services.
Those companies will be permitted to obtain only the personal information they need to
deliver the service. They are required to maintain the confidentiality of the information
and are prohibited from using it for any other purpose.
We may access and/or disciose your personal information if we believe such action is
necessary to: (a) comply with the taw or legal process served on Microsoft; (b) protect
and defend the rights or property of Microsoft (including the enforcemant of our
agreements); or (c) act in urgent circumstances to protect the personal safety of users
of Microsoft services or members of the public.
Accessing Your Personal Information
You may have the ability to view or edit your personal information online. In order to
help prevent your personal information from being viewed by others, you will be
required to sign in with your credentials (e-mail address and password). The
appropriate method(s) for accessing your personal information will depend on which
sites or services you have used.

« Microsoft.com - You can access and update your profile on microsoft.com by

visiting the Microsoft.com Profile Center.

+ Microsoft Billing and Account Services - If you have a Microsoft Billing
account, you can add to or update your information at the Microsoft Billing

website by clicking on the "Personal Information™ or "Billing Information" links.

« Microsoft Connect - If you are a registered user of Microsoft Connect, you can

access and edit your personal information by clicking Manage Your Connect
Profile at the Microsoft Connect website. |
+ MSN & Windows Live - If you have used MSN or Windows Live services, you
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can update your profile information, change your password, view the unique ID
associated with your credentials, or close certain accounts by visiting MSN /
Windows Live Account Services.

» MSN Public Profile - If you have created a public profile on MSN, you may also
edit or delete information in your public profile by going to the MSN Member
Directory.

« MSN Keyword Advertising - If you buy MSN Keyword advertising, you can
review and edit your personal information at the MSN adCenter website.

« Microsoft Partner Programs - If you are registered with Microsoft Partner
Programs, you can review and edit your profile by clicking Manage Your Account

on the Partner Program website.

« Xbox - If you are an Xbox Live or Xbox.com user, you can access and edit your
personal information on the My Xbox page on Xbox.com or on your console by
selecting Privacy Settings under Edit Gamer Profile on Xbox 360, or selecting the
Info Sharing option in Account Management for the Original Xbox Live
dashboard.

Some Microsoft sites or services may collect personal information that is not accessible
via the links above. However, in such cases, you may be able to access that information
through alternative means of access described by the service, Or you can write us by
using our Web form_and we will contact you within 30 days regarding your request.
Communication Preferences

You can stop the delivery of future promotional e-mail from Microsoft sites and services
by following the specific instructions in the e-mail you receive.

You may also have the option of proactively making choices about the communications
you receive from particular Microsoft sites or services by visiting and signing into the
following pages:

+ The Microsoft.com Profile Center allows you to choose whether you wish to

receive marketing communications from Microsoft.com, to select whether
Microsoft.com may share your contact information with selected third parties,
and to subscribe or unsubscribe to newsletters about our products and services.

« The MSN & Windows Live Communications Preferences page allows you to
choose whether you wish to receive marketing materia:I from MSN or Windows
Live. You may subscribe and unsubscribe to MSN Newsletters by going to the
MSN Newsletters website.

» If you have an Xbox.com, or Xbox Live account, you can set your contact
preferences and choose whether to share your contact information with Xbox
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partners on the My Xbox page on Xbox.com or on your console by selecting
Privacy Settings under Edit Gamer Profile on Xbox 360, or selecting the Info
Sharing option in Account Management for the Original Xbox Live dashboard..

« If you are registered with Microsoft Partner Programs, you can set your contact
preferences or choose to share your contact information with other Microsoft
partners by clicking Manage Your Account on the Partner Program website.

- These communication choices do not apply to mandatory service communications that

are considered part of certain Microsoft services, which you may receive periodically

unless you cancel the service.

Security of Your Personal Information

Microsoft is committed to protecting the security of your personal information. We use a

variety of security technologies and procedures to help protect your personal

information from unauthorized access, use, or disclosure, For example, we store the
personal information you provide on computer systéms with limited access, which are
located in controlled facilities. When we transmit highly confidential information (such
as a credit card number or password) over the Internet, we protect it through the use
of encryption, such as the Secure Socket Layer (SSL) protocol.

If a password is used to help protect your accounts and personal information, it is your

responsibility to keep vour password confidential. Do not share this information with

anyone. If you are sharing a computer with anyone you should always choose to log out
before leaving a site or service to protect access to your information from subsequent
users.

Collection and Use of Children's Personal Information

Many Microsoft sites and services are intended for general audiences and do not

knowingly collect any personal information from children, When a Microsoft site does

collect age information, and users identify themselves as under 13, the site will either
block such users from providing personal information, or will seek to obtain consent
from parents for the collection, use and sharing of their children's personal information.

We will not knowingly ask children under the age of 13 to provide more information

than is reasonably necessary to provide our services.

Please note that if you grant consent for your child to use Microsoft services, this will

include such general audience communication services as e-mai!, instant messaging,

and online groups, and your child will be able to communicate with, and disclose
personal information to, other users of all ages. Parents can change or revoke the
consent choices previously made, and review, edit or request the deletion of their
children's personal information, For example, on MSN and Windows Live, parents can
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visit Account Services, and click on "Permission for kids." If we change this privacy
statement in a way that expands the collection, use or disclosure of children's personal
information to which a parent has previously consented, the parent will be notified and
we will be required to obtain the parent's additional consent.

If you have an MSN Premium, MSN Plus, or MSN 9 Dial-Up account, you can choose to
set up MSN Parental Controls for the other users of that account. Please read the
supplemental information for MSN Premium for further information. We also offer an
area that is specifically designed for children at http://kids.msn.com/ which has a

special privacy statement that informs children and parents about the MSN Kids area,
describes the additional privacy protections provided in this area, and provides children
with tips on how to protect themselves online.

We encourage you to talk with your children about communicating with strangers and
disclosing personal information online. You and your child can visit our online safety
resources for additional information about using the Internet safely.

Use of Cookies

Microsoft websites use "cookies" to enable you to sign in to our services and to help
personalize your online experience. A cookie is a small text file that is placed on your
hard disk by a Web page server. Cookies contain information that can later be read by a
web server in the domain that issued the cookie to vou. Conkies cannot be uged to run
programs or deliver viruses to your computer.

Microsoft websites use cookies to store your preferences and other information on your
computer in order to save you time by eliminating the need to repeatedly enter the
same information and to display your personalized content and appropriate advertising
on your later visits to these sites.

When you sign in to a site using your credentials, the Microsoft Passport Network stores
your unigue ID number, and the time you signed in, in an encrypted cookie on your
hard disk. This cookie allows you to move from page to page at the site without having
to sign in again on each page. When you sign out, these cookies are deleted from your
computer. The Passport Network also uses cobkies to improve the sign in experience.
For example, your e-mail address may be stored in a cookie that will remain on your
computer after you sign out. This cookie allows your e-mail address to be pre-
populated, so that you will only need to type your password the next time you sign in.
If you are using a public computer or do not otherwise want this information to be
stored, you can select the appropriate radio button on the sign-in page, and this cookie
will not be used.

You have the ability to accept or decline cookies. Most Web browsers automatically
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accept cookies, but you can usually modify your browser setting to decline cookies if
you prefer. If you choose to decline cookies, you may not be able to sign in or use other
interactive features of Microsoft sites and services that depend on cookies.

Use of Web Beacons

Microsoft Web pages may contain electronic images known as Web beacons -
sometimes called single-pixel gifs - that may be used to assist in delivering cookies on
our sites and allow us to count users who have visited those pages and to deliver co-
branded services. We may include Web beacons in promotional e-mail messages or our
newsletters in order to determine whether messages have been opened and acted
upon.

Microsoft may also employ Web beacons from third parties in order to help us compile
aggregated statistics and determine the effectiveness of our promotional campaigns.,
We prohibit Web beacons on our sites from being used by third parties to collect or
access your personal information.

Finally, we may work with other companies that advertise on Microsoft sites to place
Web beacons on their sites in order to allow us to develop statistics on how often
clicking on an advertisement on a Microsoft site results in a purchase or other action on
the advertiser's site.

Use of Third Party Ad Networks

The majority of the online banner advertisements you see on Microsoft Web pages are
displayed by Microsoft. However, we allow other companies, called third-party ad
servers or ad networks, to display advertisements on Microsoft Web pages. Some of
these ad networks may place a persistent cookie on your computer in order to
recognize your computer each time they send you an online advertisement. In this way,
ad networks may compile information about where you, or others who are using your
computer, saw their advertisements and determine which ads are clicked on. This
information allows an ad network to deliver targeted advertisements that they believe
will be of most interest to you. Microsoft does not have access to the cookies that may
be placed by the third-party ad servers or ad networks.

Microsoft maintains relationships with a number of the third-party ad networks currently
operating such as: Avenue A; BlueStreak; DoubleClick; Mediaplex; Pointroll; RealMedia;
TangoZebra; and Unicast. Those ad networks that use persistent cookies may offer you
a way to opt out of ad targeting. You may find more information at the website of
either the individual ad network or the Network Advertising Initiative.

Controlling "Spam" or Unsolicited E-mail

Microsoft is concerned about controlling unsolicited commercial e-mail, or "spam.”
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Microsoft has a strict Anti-Spam Policy prohibiting the use of a Hotmail or other MSN e-

mail account to send spam. Microsoft will not sell, lease or rent its e-mail subscriber lists
to third parties. While Microsoft continues to actively review and implement new
technology, such as expanded filtering features, there is no currently available
technology that will totally prevent the sending and receiving of unsolicited e-mail.
Using tools such as the Inbox Protector and being cautious about the sharing of your e-
mail address while online will help reduce the amount of unsolicited e-mail you receive.
TRUSTe Certification

Microsoft is a member of the TRUSTe Privacy Program. TRUSTe is an independent, non-
profit organization whose mission is to build trust and confidence in the Internet by
promoting the use of fair information practices. Because we want to demonstrate our
commitment to your privacy, we have agreed to disclose our information practices and
have our privacy practices reviewed for compliance by TRUSTe. The TRUSTe program
covers only information that is collected through Microsoft's websites, and does not
cover information that may be collected through software downloaded from such sites.
Enforcement of This Privacy Statement

If you have questions regarding this statement, you should first contact us by using our
Web form. If you do not receive acknowledgement of your inquiry or your inquiry has

http://www.truste.org/consumers/watchdog_complaint.php. TRUSTe will serve as a

liaison with Microsoft to resolve your concerns.

not been satisfactorily addressed, vou should then contact

Changes to This Privacy Statement

We will occasionally update this privacy statement to reflect changes in our services and
customer feedback. When we post changes to this Statement, we will revise the "last
updated” date at the top of this statement, If there are material changes to this
statement or in how Microsoft will use your personal information, we will notify you
either by prominently posting a notice of such changes prior to implementing the
change or by directly sending you a notification. We encourage you to periodically
review this statement to be informed of how Microsoft is protecting your information,
Contacting Us

Microsoft welcomes your comments regarding this privacy statement. If you have
questions about this statement or believe that we have noiz adhered to it, please contact
us by using our Web form.

Microsoft Privacy, Microsoft Corporation, One Microsoft Way, Redmond, Washington
98052 - 425-882-8080



16

To find the Microsoft subsidiary in your country or region, see

http://www.microsoft.com/worldwide/.

Supplemental Privacy Information

Maps & Virtual Earth

Messenger

Microsoft Passport Network
MSN Sites & Services

MSN Premium Software
Microsoft Office Live
Office Online

Support Services

Windows Live

WindowsMedia,com

Windows OneCare
Xbox LIVE and Games for Windows — LIVE
Zune

Related Links

Security at Home

Trushuorthy Comording

TP

FTC Privacy Initiatives

© 2007 Microsoft Corporation. All rights reserved. Anti-Spam Policy
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Who's afraid of Google?
Aug 30th 2007
From The Economist print edition

The world's internet superpower faces testing times

y Chi Anlitr .ii?é@wi Diversification Co

evil

£ Google Search ) £ I'm Feeling Wary )

Get article background
RARELY if ever has a company risen so fast in so many ways as Google, the world's

most popular search engine. This is true by just about any measure: the growth in its
market value and revenues; the number of people clicking in search of news, the
nearest pizza parlour or a satellite image of their neighbour's garden; the volume of its
advertisers; or the number of its lawyers and lobbyists.

Such an ascent is enough to evoke concerns—both paranoid and justified. The list of
constituencies that hate or fear Google grows by the week. Television networks, book
publishers and newspaper owners feel that Google has grown by using their content
without paying for it. Telecoms firms such as America's AT&T and Verizon are miffed
that Google prospers, in their eyes, by free-riding on the bandwidth that they provide;
and it is about to bid against them in a forthcoming auction for radio spectrum. Many
small firms hate Google because they relied on exploiting its search formulas to win
prime positions in its rankings, but dropped to the internet's equivale‘nt of Hades after
Google tweaked these algorithms.
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And now come the politicians. Libertarians dislike Google's deal with China's censors.
Conservatives moan about its uncensored videos. But the big new fear is to do with the

privacy of its users. Google's business model {see article) assumes that people will

entrust it with ever more information about their lives, to be stored in the company's
"cloud" of remote computers. These data begin with the logs of a user's searches (in
effect, a record of his interests) and his responses to advertisements. Often they extend
to the user's e-mail, calendar, contacts, documents, spreadsheets, photos and videos.
They could soon include even the user's medical records and precise location
(determined from his mobile phone).

More JP Morgan than Bill Gates

Google is often compared to Microsoft (another enemy, incidentally); but its evolution is
actually closer to that of the banking industry. Just as financial institutions grew to
become repositories of people's money, and thus guardians of private information about
their finances, Google is now turning into a custodian of a far wider and more intimate
range of information about individuals. Yes, this applies also to rivals such as Yahoo!
and Microsoft. But Google, through the sheer speed with which it accumulates the
treasure of information, will be the one to test the limits of what society can tolerate.

It does not help that Google is often seen as arrogant. Granted, this complaint often
comes from sour-arapes rivals. But many others are put off by Gongle's cocksure
assertion of its own holiness, as if it merited unquestioning trust. This after all is the
firm that chose "Don't be evil" as its corporate motto and that explicitly intones that its
goal is "not to make money", as its boss, Eric Schmidt, puts it, but "to change the
world". Its ownership structure is set up to protect that vision.

Ironically, there is something rather cloudlike about the muitiple complaints surrounding
Google. The issues are best parted into two cumuli: a set of "public" arguments about
how to regulate Google; and a set of "private" ones for Google's managers, to do with
the strategy the firm needs to get through the coming storm. On both counts, Google—
contrary to its own propaganda—is much better judged as being just like any other
"evil" money-grabbing company.

Grab the money

That is because, from the public point of view, the main contribution of all companies to
society comes from making profits, not giving things away. Google is a good example of
this. Its "goodness” stems less from all that guff about corporate altruism than from
Adam Smith's invisible hand. It provides a service that others find very useful—namely
helping people to find information (at no charge) and letting advertisers promote their
wares to those people in a finely targeted way.
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Given this, the onus of proof is with Google's would-be prosecutors to prove it is doing
something wrong. On antitrust, the price that Google charges its advertisers is set by
auction, so its monopolistic clout is limited; and it has yet to use its dominance in one
market to muscle into others in the way Microsoft did. The same presumption of '
innocence goes for copyright and privacy. Google's book-search praduct, for instance,
arguably helps rather than hurts publishers and authors by rescuing books from
obscurity and encouraging readers to buy copyrighted works. And, despite Big
Brotherish talk about knowing what choices people will be making tomorrow, Google
has not betrayed the trust of its users over their privacy. If anything, it has been better
than its rivals in standing up to prying governments in both America and China.

That said, conflicts of interest will become inevitable—especially with privacy. Google in
effect controls a dial that, as it sells ever more services to you, could move in two
directions. Set to one side, Google could voluntarily destroy very quickly any user data
that it collects. That would assure privacy, but it would limit Google's profits from selling
to advertisers information about what you are doing, and make those services less
useful. If the dial is set to the other side and Google hangs on to the information, the
setvices will be more useful, but some dreadful intrusions into privacy could occur.

The answer, as with banks in the past, must lie somewhere in the middle; and the right
point for the dial is likely to change, as circumstances change. That will be the main
public interest in Google. But, as the bankers (and Bill Gates) can attest, public scrutiny
also creates a private challenge for Google's managers: how should they present their
case?

One obvious strategy is to allay concerns over Google's trustworthiness by becoming
more transparent and opening up more of its processes and plans to scrutiny. But it
also needs a deeper change of heart, Pretending that, just because your founders are
nice young men and you give away lots of services, society has no right to question
your motives no longer seems sensible. Google is a capitalist tool—and a useful one.
Better, surely, to face the coming storm on that foundation, than on a trite slogan that
could be your undoing.

Copyright © 2007 The Economist Newspaper and The Economist Group. All rights
reserved. '
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