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lngrivun Resolving case/Response times 1,

Stage/Priority P1 P2 P3

Initial response time 4 working hour | 12 working hour | 48 working hour

Target restoration (work around) | 12 working hour | 40 working hour | 10 working days

Target resolution 5 working days | 10 working days | 20 working days

Initial Response Time fie nafil#lunsdy wazudsnsulud gnintilesunsnu
fetlymfinty

Target Restoration @ ® L’]aWﬁli‘ﬁJELUﬂﬁMT‘?ﬁﬂﬁLLﬁjl‘U‘ljiyl‘VT’lLQW’]::V?ﬁ’]
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