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TOPIC FOR DISCUSSION

* BUSINESS PROCESS RE-DEDIGN (BPR) or DO AS THE SAME

 STAKE HOLDER ; CUSTOMER ; YOU ,YOURSELF.

* BIZ DIRECTION >> STRAGEGY >> MASTER PLAN

* NORMAL >> RISK ANALYSIS >> CONTENCY PLAN >> BCP/BCM

* SUSTAIN ?
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EXAMPLE

"DO A CUP OF COFFEE"
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Integrated of Process Systems

WHY aonilmanssn is IMPORTANT ?

VISION PROCESSes REALITY
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Integrated of Process Systems

VISION PROCESSes REALITY
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Kitisak Jirawannakool and 6 others like this.
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CONSIDERATION

* YOURBIZ: FOR YOUR BOSS ; FOR THAI CITIZEN ; FOR FORIAGNER ..
FOR YOUR FAMILY ; COMMUNITY ; OUR COUNTRY
FOR

SPEED IS NEEDED ? ; PERFECT IS NEEDED ?

TOP EX. ; MIDDLE MANAGEMENT ; STAFF

SIMPLE ; COMPLECATED

CONNECTED ; COMMUNICATE ; CONSOLIDATE ; COLLAVORATE
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Objectives

The Electronic Medical Record Exchange, or EMRX allows all public hospitals and
polyclinics in Singapore to share patient records online. This will contribute
significantly to improved patient care outcomes.

"Patients First” Healthcare Services with Electronic Medical Record Exchange

In today's world, Infocomm technology wizardry can solve puzzling medical cases within seconds. Take the case of a 35-year old
housewife who had a drug overdose. Armed with the woman's name and identity card number, and the knowledge that she had just
been discharged from another hospital the previous day, the doctor tapped into a computer system and found out what drugs that she
had taken. Providing a remedy, the woman was soon declared out of danger.

This computer system is the Electronic Medical Record Exchange, or EMRX and it is proving to be a lifeline to the hundreds who
pack the hospital emergency units since its launch in April 2004. The EMRX allows all public hospitals and polyclinics in Singapore to
share patient records online.

EMRs are essentially electronic versions of paper-based medical records. But unlike paper-based medical records, digitised versions can
be easily shared online across IT-enabled healthcare institutions. This will contribute significantly to improved patient care outcomes.
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Objectives
The e-Visitor programme is an innovative programme that consists of a spectrum of
e-services with streamlined processes to make it more convenient for foreigners to
visit and stay in Singapore.
COSI 1.2 1 MILLION HOURS
we  WAITING TIME
(Updated June 2011)
Introduction:
When it comes to understanding their customers, no other organisation does it better than the Immigration & Checkpoints Authority
(ICA). So it really doesn't come as a surprise when ICA garnered the "Service Innovation” category award in the Government v

Technoloav Award 08. oraanised bv FutureGov. on 17 October 2008.
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LOCAL >> ASEAN >>> GLOBAL



TRANSFORM

RADICAL CHANGE
BUSINESS PROCESS , RULE & REG. + HUMA CH + ORGANIZATION / OPERATION

SPEED

INNOVATION , NEW IDEA

THROW AWAY

MUST HARMONIZE : nisaansy/, |cAM .

AT THE END , PPL IN ORGANIZATION ARE THE PERPSON WHO WILL PERFORM



BUSINESS TRANSFORMATION
Effectiveness Equation

Qualify X Accep'rcmce = Effec’riveness

100 X 0 = 0
0 X 50 = 0
5 X 1 = 5
5 X 3) = 25




BUSINESS
TRANSFORMATION

DRIVES ASEAN TO HIT
NEW HEIGHT

chaicharearn@hotmail.com



EXHIBIT 2 | The Southeast Asia Challengers Are a Study in Diversity

Banpu

The Philippines - 2

Source: BCG analysis.

Jollibee
Central Group San Miguel
Charoen Pokphand
Indorama Ventures
Minor International
Mitr Phol Group X
Pruksa
PTT
Siam Cement Group
Sri Trang f -
Thai Union Frozen - 2 %
Products =,
e
Singapore - 11 ysia-12 Indonesia - 12
Capitaland ABC Group
Changi Airport Axiata Group Adaro Energy
Fraser and Neave CIMB Aneka Kimia Raya
Hyflux Genting Group Astra Otoparts
Keppel Hong Leong Group Bayan Resources
Olam M Djarum
Petra Foods 101 GarudaFood
PSA Parkway Holdings Golden Agri-
Sembcorp Maybank Resources
ST Engineering MMC Indofood
Wilmar International Sime Darby Kalbe Farma
YTL Mayora
wings Air

/Financial Institutions

-

/Health care

Technology, media, and

NN

telecommunications
Real estate and construction

Transportation and logistics

Industrial goods
« Utilities (4)
« Engineered products (3)

Resources

« Agricultural commodities (8)
« Oil, gas, and chemicals (3)

« Minerals (3)

Consumer goods
« Food and beverages (11)

Southeast Asia

challengers, by

industry



EXHIBIT 5 | The Southeast Asia Challengers Pursue Four Broad
Internationalization Strategies

Masters of
Natural- Regional emerging
resource play rollout markets Global niches
Examples Adaro Energy, Olam, AirAsia, Axiata CapitalLand, Changi Airport,
Sime Darby Group, CIMB, Central Group, Indorama Ventures,
Maybank Mayora Keppel, YTL
Competitive « Accessto » Access to « Cost leadership
advantage resources licenses through scale
« Cost advantages = Superior operat-
tgxggg facat)era"d « Local consumer insight ing models
: « Customized business models
« Supply chain
capabilities
Growth « Increasing « Regional « Emerging- « Availability of
drivers global demand growth market assets for acqui-
for resources growth sitions
« Rise of the middle class
« Removal of trade and investment barriers
chalengers NSNS Few
pursuing
approach

Source: BCG analysis.
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About 21,800,000 results (0.30 seconds)

European Business Transformation Event 2013 | Business ...
https://www_bta-online.com/.. /european-business-transformation-event-2... ~

Once again the European Business Transformation Event was a major success,
and the BTA is thankful to have had such outstanding speakers and dedicated __.

[PPltrends in business transformation executive european s. ..
www_nsp.ntnu.no/.._/01-master-business-transformation-survey-final.ppt ~

On average, large Western European companies have undertaken seven Business
Transformation projects over the last three years. Business Transformation ___

Business Transformation - Management Centre Europe
www_mce-ama.com/business-transformation/mce-10-step-approach/ «
MCE has developed a unigue and effective enterprise-wide Business

Transformation Framework. Our Senior Associates take into account your specific
needs ..
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ABOUTUS | WHATWEDO | KNOWLEDGE | BLOG

You are here: Home > What we do > Events > Previous Events > European Business Transformation Event 2013

EUROPEAN BUSINESS TRANSFORMATION EVENT 2013

—> Research

Once again the European
~> Publications Business Transformation Event

was a major success, and the BTA

is thankful to have had such
—> Training and Teaching outstanding speakers and

dedicated participants! This year,

it washeld on June 7-8 in
—> Events Mannheim (Germany).

CONTENT &
PRESENTATIONS

All presentations from the
European Business Transformation
Conference 2013 can be found below
in the text. See the Summary of
Thoughts - Event Wrap-Up by Nils
Labusch here.

It started on Friday evening, June
7, with a dinner at a remote
restaurant in a quiet area of

Global Business
Transformation Summit

=i Mannheim. As we were lucky to =
Previous Events have a perfect summer weather,
the evening had become more than just an open-air dinner, it was a delightful evening
Global Business full of great discussions and, of course, a lot of networking.
Transformation Summit
2013 The keynote speeches were scheduled for the next day, Saturday, June 8.

Presentations proceeded until early afternoon at the Dorint Kongresshotel in Mannheim
where the speakers shared with the audience their insights and knowledge on the topic
of "High Performance Teams - A Transformational Perspective”.

European Business
Transformation Event
2013

Afterwards, to see some high-performance teamwork in action, we moved to the VIP v
lLoavimema aftha fcmavacciin Armelbhaios CAN Avann ned atbacdad thn bhandball cnena ~F 1IDWAT

Global Business
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™
Global Business » Team Performance & Motivation: Insight into a Sailing Sports Team
Transformation Summit Robert Greenhalgh won the Volvo Ocean Race in 2005-2006 and took part in two further
20Mm editions of this challenging sailing adventure.

He started sailing with his family from a young age, before progressing to a
professional level. Robert has completed over a wide variety of classes including dinghy
and ocean challenges. During this period, Robert has collected numerous Mational,
European and World Titles. Throughout Robert's sailing campaigns, he has to work
within teams ranging from 2 to 50 people, both on the sailing and shore teams. (See the
presentation here)

Thought Leadership
Event 2011

Hall of Fame

~> Executive Briefing

» To the Limit - Balancing Strengths & Weaknesses in a Team

Alexander Huber, a German physicist, climber, and mountaineer.

In 1998, he decided to end his scientific career as a physicist in order to devote fully to
his passion - mountaineering. Since then, together with his older brother Thomas (they
call themselves "die Huberbuam” - the Huber brothers) they are among the most
successful climbers in the world. As a well-established team they have broken
many records.

» Berliner Philharmoniker: Achieving Continuous Team Performance

Robert Zimmermann, the CEO of Berlin Phil Media GmbH and initiator of the Digital Concert
Hall of the Berliner Philharmoniker.

In this unprecedented online concert venue, all concerts of the Berliner Philharmoniker
are broadcasted live and later become available through an online video archive. His
connection with the Berliner Philharmoniker goes back to his production of the silent
movie “Le Sacre du Printemps” which was accompanied by the Berliner Philharmoniker
and Sir Simon Rattle during Berlinale 2004. (See the presentation here)

[ ISP ——— o - S IS - - SO ——




Some key findings

On average, large Western European companies have undertaken seven
Business Transformation projects over the last three years

Business Transformation has become a central way of working; however, less
than one third of companies feel that they excel at it

Companies do well in the top-down dimension, but less so in the bottom-up
dimension of Business Transformation

Implementation is by far the riskiest stage within the execution of a large-scale
Transformation

Shortcomings in execution, and insufficient acceptance by company employees
are the most important reason for Transformation failure

Ongoing support from senior management is by far the most important success
factor for Business Transformation

Source: Capgemini / EIU Business Transformation European Survey
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What Is our understanding of
Business Transformation?

Business Transformation Programs are complex, performance-enhancing
initiatives that cross functional and geographical boundaries within large
organizations.

Business Transformation Programs bring about fundamental changes in the
way a business is run; they need to integrate the dimensions of strategy,
structure, processes, people and IT technology and therefore require a
holistic approach.



Competition and industry consolidation are the most important
external trends driving Business Transformation

Market and industry trends driving Business Transformation Underlying trends

Increased competition from
overseas competitors

44.0% « Groundbreaking advances in
information and communication
technology, eroding the constraints

Industry consolidation of geography

* Worldwide standardisation and

Increased competition from o : :
harmonisation of business practices

domestic competitors
» Decrease of political and logistical

Technological change barriers to cross-border trading

Changing customer preferences

Regulatory change /
government policy

Source: Capgemini / EIU Business Transformation European Survey



Growth has become the most important internal driver for
Business Transformation

Internal trends driving Business Transformation Underlying trends

Revenue growth 54% « Many large European companies
have restructured, cut cost, and
shed non-core businesses

Cost cutting 39% _ _
« These companies are now seeking

to capitalize on their new strengths

Increased productivity 31% « Growth opportunities are typically
seen outside of Western Europe

Source: Capgemini / EIU Business Transformation European Survey
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Corporate transactions and outsourcing / offshoring remain the
most prevalent types of Business Transformation

Trends in the types of Business Transformation

2004 - 2006 2007 - 2009 (expected)
56.8% @ Corporate transaction 58.4%
52.8% @ Outsourcing / offshoring 53.6%
53.6% @ Enterprise-wide IT project hd 51.2%
Cross-functional
44.0% (5) performance 48.0%
improvement program
33.6% @ Value-chain optimisation 39.2%
46.4% @) Strategic change W [328%
46.4% @ Ent(_erprlse-mde _ ~ |2439
organisational restructuring

Source: Capgemini / EIU Business Transformation European Survey @ = Ranking 2004 - 2006 ~” =Trend



Business Transformation has become a central way of wor-king;
however, less than one third of companies excel at it

Trends in approaching Business Transformation

» Large-scale change is no longer a rare occurrence, increasingly it is the normal
state of affairs

» Most respondents expect a slight increase in the number of Business Transformation
Programs in the future

« Many companies undertake at the same time “breakthrough projects” which focus on
the external competitive environment, and “performance improvement projects” which
are more internally focused

* The mechanics of Transformation move away from individual projects towards an
environment of constant change

“Business Transformation has become
a central way of working”

“Business Transformation is something 30%
our company excels at” 0
[ I I I I I I I I I |

O 10 20 30 40 50 60 /0 80 90 100

86%

Source: Capgemini / EIU Business Transformation European Survey
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Companies do well in the top-down dimension, but less so in the
bottom-up dimension of Business Transformation

Top 5 strengths of the projects

37

Determining the need for transformation projects
Setting objectives

Communicating objectives to shareholders
Setting up and managing project teams

Evaluating Risks

Top 5 weaknesses of the projects

Dealing with training / people management issues
Avoiding project slippages

Implementing IT / systems changes
Communicating objectives to employees

Evaluating the success of projects

Source: Capgemini / EIU Business Transformation European Survey

- = Very weak / weak I:I = Average - = Strong / very strong - = Don’t know



Implementation is by far the riskiest stage within the

execution of a large-scale Transformation
Where are the risks of failure highest?

No stage tends

New solution design 10 be riskiest « Implementation is the most
ReCrL d Implementation important phase of a Business
ecruitment an 6.4%4,8% Transformation

motivation of

project team * Programs are more and more

complex, especially in a global

Post- environment

implementation

8.8%

* The next two risk factors deal with
a faulty set-up of a Transformation
Program — especially the
formulation and communication

of Trancfarmation ohiactivac
A\Y A | TTUATTOIOTUTTTIUACTUTT UUJ\;ULIV\,\J

10,4%

Planning of
implementation

Formulation of Communication
strategy and of objectives
transformation objectives

Source: Capgemini / EIU Business Transformation European Survey



Ongoing support from senior management is by far the most
Important success factor for Business Transformation

Key success factors

Support from senior management 64.8%
Alignment with overall strategy

Buy-in from employees

Leadership capabilities in management team
Ambitious, but realistic transformation plan
Collaboration across functions

Sufficient and adequate resource allocation
Internal capability to run and manage B.T. projects
Communication of objectives

Planning and results monitoring

Flexible and scalable IT systems

Role model of leadership in embracing change

Source: Capgemini / EIU Business Transformation European Survey




Insufficient acceptance by company employees is the

most imi ortant reason for Transformation failure
Key reasons for failures

s not accepted or adopted
' by employees C-level executives 26%
Is not completed in time
Non-C-level executives 55%

IT / infrastructure problems

Faulty strategic rationale

Change of strategy renders
it obsolescent

Exceeds initial budget

Source: Capgemini / EIU Business Transformation European Survey
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ONE WAY TICKET
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A Bad Attitude
Is Like A Flat Tire

~ You (an’t Go Anywhere |
‘? Till you change it Welcome to Lao PDR

3 Immigration Department
LAO PDR




BUSINESS ARCHITEC

*BPR : ASIS

* INVOLVEMENT

* DESIGN ‘TO BE’

* DATA CLEANSING
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Project Team

NWD Launch 2010

Committee

Terms of Reference

Vision

]
| Contact Us | &

' No Wrong Door -

First door, Right door. o A

Wednesday 4th June 2014

Policy & Procedures

Sample Policies for agencies

The No Wrong Door Project has conducted regional consultations with consumer and carer groups and orga
consequence of this, the first draft of the Hume Region No Wrong Door 2 protocol document has been comg

disseminated to the region for perusal and comment.

In addition to the protocol document, 12 sample policies have been developed for agencies to download an«v
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'reach‘ reaching everyone for active citizenry @ home Search for keywords Within This Website

Home About REACH Discussion Forum ' Public Consultations Replies to Feedback News & Publication FAQs

IN OUR - :
Announcements - lejSOCUS{?SlfJGN I PRESIDENT'S ADDRESS 2014
IN THIS SECTION FIND US ON
oi on F — DISCUSSION
ISCUssion Forum og us TOPICS
Public Consultations E-Poll
Quick Poll / Snap Poll REPLIES TO
FEEDBACK
Home > Your Say > Discussion Forum
No Wrong Door. Good Example
| ¢ 12.0ct2012, 10.58AM DISCUSSION 1rﬁ-l')'rv
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me here often? Make Google your homepage. Sure No thanks

;O 8[6 no wrong door policy singapore

Web Images Videos Maps News More ™ Search tools

About 1,790,000 results (0.28 seconds)

No Wrong Door (e-learning) - Civil Service College
https://www.cscollege.gov.sg/programmes/.../display%20programme.asp... ~

Apr 16, 2014 - The “No Wrong Door” policy was introduced in 2004 as a means for
the ... The Bus Industry in Singapore and the Bus Service Enhancement ...

The Singapore Public Service :: Developing A First Class ...
app.psd.gov.sg/data/Corporatebook/psfor21stcentury.html ~

In going the extra mile to serve Singapore and Singaporeans, we hope not only to
meet their expectations, ... In 2004, the No Wrong Door policy was introduced.

No Wrong Doors Policy | Singapore Service Academy ...
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HOW TO START ?

* BEGIN THE CONVERSATION
« IMPROVE THE PROCESS
* GLANCE THE TECHNOLOGY

« TARGET FOR MISSION



HOW TO DO ?

* Discuss & Brief Explain : THE PROCESS YOU WANT TO DRAW
* In Agree about : THE OBJECTIVE & TARGET OF THIS PROCESS
» Understand the Symbol : ALIGN THE TECHNOLOGY

* Assigh your Team Rep. : DRAW THE FLOW



GUIDE : Use the B5W + 1H

« WHAT ? : process & its main tasks

« WHY ? : we need this process

« WHICH ? : one

* WHO ? : incharged, accountable , involved
 WHERE ? : apply , site

« HOW ? : clear, paper or "e"



SYMBOLS

JOB TO BE DONE

YES/NO

TRUE/FALSE

NOMALLY “one way ” YES GO / NO GO WHY END ?
PAPER / “e”

One way IN

Two ways OUT



ADDITION GUIDELINE

* Should “KISS" keep it simple & straight forward
* Activity or Task : verbs+nouns : find cup , add water , stir the cup ...

* Each Activity or Task : Only 1 Person is in charged or Accountable
But she/he can have many Performs.

* Documented the PROCESSes : take photo or ...



Very Clear «iu must have blue print

JN1TADNUULNNADLALNGSTN ASNNTALRY 111

- Business Architecture

- Security Architecture

- Data Architecture

- Application Architecture

- Technical Architecture

dunananUinmalulatiansaumnalsznalng: 4.9.4.9



Gartner Top 10 Strategic Technology Trends

2015 2014
Computing Everywhere * Mobile Device Diversity and
The Internet of Things (loT) Management
3D Priniting * Mobile App and Applications
Advanced, Pervasive, Invisible * The Internet of Everything
Analytics * Hybrid Cloud and IT as Service
Context-Rich Systems Broker
Smart Machines * Cloud/Client Architecture
Cloud/Client Architecture * The Era of Personal Could
Software-Defined Infrastructure and * Software Defined Anything
Applications ¢ Web-Scale IT
Web-Scale IT * Smart Machines
Risk-Based Security and Self- * 3D Priniting

Protection
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theguardian

Winner of the Pulitzer prize

UK edition ~

A UK word sport football opinion culture economy lifestyle fashion environment tech money travel = browse all sections

home ) tech
3D

@< 3D printer builds houses in China -
video

source: TN The video could not be loaded, either because the server or network failed or because Eopula videos

the format is not supported.

Tuesday 29 April 2014 10.02 BST
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‘ '.4 You're viewing the Guardian's new website. We'd love to hear what you think. | Find out more = ' | Leave feedback —> X
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Chinese company uses 3D Py
T : : aterials
printing to build 10 houses in
a da Wholesale Suppliers &
y Factory Price Contact
By Loz Biain 21 Comments Directly & Get Live Quotes!
Apnil 23, 2014 3 Pictures ® C
Small home constructed from 3D-printed building blocks (Image: Winsun
New Materials)
{3 images) E 4\ >

Recent popular %‘\\\

articles in d :
This small home may look plain, but it represents a significant achievement Architecture g \
in rapid construction. A Chinese company has demonstrated the '
capabilities of its giant 3D printer by rapidly constructing 10 houses in less '& Ry 4 ‘
than 24 hours. Built from predominantly recycled materials, these homes .
cost less than US$5,000 and could be rolied out en masse to ease housing y v

rrices in develanina conntries
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PRINTER STUFF

You’'ll love 3D Stuffmaker because...
INCLUDED STUFF

+ We have the best 3D printers v 3D Stufimaker is competitively
online when compared to price priced
SHIPPING STUFF and performance
« We have the best and
STUFF ABOUT US v High resolufion printing friendliest technical support
v 3D Stuffimaker is one of the v No useless features or
leading brands in 3D printing gimmicks
v We are always perfecting our « Skype support & training
machines

v Teamviewer Support
v We are happy to teach you to

become a 3D expert!
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3D Printer Printrbot VN - 3dmaker.vn @
wiww dmaker.vn/ - o

Ban céan may hoan thién hay tw rap? Cung t6i cung cap tat ca

giai phapl

3D Printing Mandibles for Hospitals in Vietnam - 3D Printing ...
Sdprintingindustry.com/2014/10/25/3d-printing-mandibles-vietnam/ ™

Oct 25, 2014 - 3DMaker, the lead 3D Printer manufacturer in
Vietnam, help out local hospitals by 3D Printing mandible
bones.

Made-in-Vietnam 3D printing machine to hit market in near ...
english.vietnamnet.vn/_../made-in-vietnam-3d-printin... © VietNamMet Bridge ~
Oct 1, 2014 - VietNamNet Brnidge — Two young men, Hoang
Quang Liem and Truong Ngoc Quyen, have made a 3D
printing machine which scientists __

MAY IN 3D - May tao mau nhanh - 3D Printer Viét Nam

taomau3d com/may-tao-mau-nhanh-3d-printer-may-i... 7 Translate this page
Cung cap May in 3D gia ré tai Viét Nam. Bang gia ban may in
mé hinh 3D, Tw van chon mua may in 3D st dung nhwa

ABS PLA dé tao mau nhanh. Reprap ..

Vietnamese engineer builds low-cost 3D printer

tuoitrenews. vn/'._ivietnamese-engineer-builds-lowcost-3d-printe... ™ Tudi Tré - v
Mo G 2014 _ A Vietnamaesa dAnrtnrate hnldar has hoan

85 -
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SCIENCE-XT. TOP STORIES

Last update 09:37 | 01/10/2014 n & ERe W d i R : What if the brewery industry
Made-in-Vietnam 3D printing machine to hit market in near future £

The charm of Cuu Village
VietNamNet Bridge — Two young men, Hosng Quang Liem and Truong Ngoc Quyen, have made 3 2D printing machine

which scientists believe is suitable for commercisl development.
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@ M&M'S® Official Website | Home
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Hurry. There is on|y one

l)ag of M&M’S@) Chocolate
Candies with all black M’s.

Also, there are thousands of Instant Win Prizes.

Enter Code

Done
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| @| M&M'S® Official Website | Home

>»

Make every occasion
better with My M&M’S*!

MY M&M'S’

Shop for
your favorite
M&M'’S" Brand
merchandise.

M&M'S’ FOR BUSINESS

PICK FROM 25 COLORS

111

€& Internet | Protected Mode: On
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Order today and receive your = < X
IMITE ) All Ord.;s Ship PG Jrat e MR SR Ly Login OrdmlStJ =
o] Stat
qmﬁ@ﬁg} for9.99 71312013 EisgStas
Learn More E Cart (0)
Appées fo Standard Flat Rate Shipping only
ﬁ | Create Yours | Idea Gallery | Gifts | Favors | Business | NFL @ MLB . | NBAQ Search
PLEASE NOTE: Clicking your browser’s Back button will delete your color, image & message settings. Please use the buttons below to navigate the steps within our personalization tool.
Sk 2. Add Images, 3.Select
. ose Colors . A
e Clip-Art & Messages Packaging
r M
Choose Colors _ . . About My Order 1
Click on a color to add it to your mix. If you decide you don't like it, click again to deselect
You can choose up to 3 colors. Lighter colors print best. My Colors
‘\’ ‘ ) @ @ 0 @ My Images, Clip-Art & Messages:
o ] 0 Images, 0 Clip-Art, 0 Messages
Qi
Select Colors Drag to rotate My Packaging:
to preview mix @ @ @ Packaging Not Selected
Non-printable colors Why? L
- 4 @@@@ C°l°r Tl =
[ Click on any candy to ZOOM @ J
Get Hel
zoPul:.ar ti i ”‘29 No time to personalize? \—p
ombinations ' 4 @ | |
(Click to make this your mix] % - &. s Buy colors only. | Start Over |
g 2 5°
Customize chocolate M&MS® by choosing your colors, adding a personal message or clip-art, and uploading a photo.
-
In inct a faw minntec vadll have a meaninoful nercnnalized ane-nf-a-ldnd oift!
Done & & Internet | Protected Mode: On vy ®100% v
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Learn More E Cart (0)
=1 Appiies to Standard Flat Rate Shipping only
# | Create Yours | |dea Gallery | Gifts | Favors | Business | NFL @ MLB NBAg Search
Add an Image Camest 00
Click the Browse button to search for animage on your computer. Due to the small
size of M&M'S® custom printed chocolate candies, we ask that you only include
faces. Each candy can display up to two face(s), and may include people or pets. =
rotate rotate
+ )
?y c}licking on (?or.tinug, you agree that you have the righ:s‘ t'o use —
the image provided. Click here to view our Terms & Conditions.
Customize chocolate M&MS® by choosing your colors, adding a personal message or clip-art, and uploading a photo.
-~
In inct a faw minntec vadll have a meaninoful nercnnalized ane-nf-a-ldnd oift!
Done & & Internet | Protected Mode: On vy ®100% ~
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o Leam More Bcart)
| Applies fo Standard Flat Rate Shipping only
Create Yours | |dea Galle Gifts | Favors | Business | NFL MLB {5 NBA T Search
b v ) 8

Add Message cancal (@

Type inside the candy to add a message. You can write two lines of
up to ¥ characters each, spaces included.

111

pu

CHAI
PIM

Select Font

Comic Sans

Selecting a new font will update fonts of all messages.

Longer messages will print smaller.

Messages in all capital letters are not recommended. Add »

Customize chocolate MBMS® by choosing your colors, adding a personal message or clip-art, and uploading a photo.
In inct a faw minntes wan'll hava a meaninoful narcanalizead ane-nf-a-ldnd oiftl N
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PLEASE NOTE: Clicking your browser’s Back button will delete your color, image & message settings. Please use the buttons below to navigate the steps within our personalization tool.

| 2. Add Images,
: Jﬂlﬂﬂ&ﬂmﬂu

P_ersonallze Your M&M S_® _ About My Order =
Click on the buttons below to add images, clip-art, or personal messages to
your M&M'S® . For sports teams, click Add Clip-Art. My Colors
Note: There is a limit of two image(s). Creative Tips e
P

My Images, Clip-Art & Messages:
1Image, 0 Clip-Art, 1 Message

CHAI My Packaging:
PIM Packaging Not Selected
4
y
EDIT DELETE EDIT DELETE
Add Image Add Clip-Art Add Message

Click on any candy to ZOOM @

Popular Popular R uget Hatps
OUR WITH | CLASS OF :
Messages GRiD”  HoNOms! | 2003 Clip-Art @ @ 2013 | Start Over

Customize chocolate M&MS® by choosing your colors, adding a personal message or clip-art, and uploading a photo.

-
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Brands About Mars Press center  Careers
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Chocolate : ¥ 0o

GOAL:
100% of cocoa from certified
sources - an industry first by 2020

*-30%

2013

2013 Progress: 30%

More Goals
d Our 2013 Progress

Headquartered in Mount Olive, New Jersey, U.S., Mars Chocolate is one of the world’s leading chocolate manufacturers
and employs more than 16,000 Associates across 21 countries. Twenty-nine brands in total, including five biion-doliar I lated icl

global brands - MSM'S®, SNICKERS®, DOVE®/GALAXY?®, MARS®MILKY WAY® and TWIX®. Other leading brands include: Related articles Vv
3 MUSKETEERS®, BALISTO®, BOUNTY®, MALTESERS® and REVELS®.
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Underwriters Laboratories

From Wikipedia, the free encyclopedia
(Redirected from Ul listed)

Underwriters Laboratories Inc. (UL) is an independent product safety certification
organization. Established in 1894, the company has its headquarters in Northbrook, Underwriters Laboratories Inc.
Illinois.! UL develops standards and test procedures for products, materials,
components, assemblies, tools and equipment, chiefly dealing with product safety.
UL also evaluates and certifies the efficiency of a company’s business processes
through its management system registration programs. Additionally, UL analyzes
drinking and other clean water samples through its drinking water laboratory in South
Bend, Indiana and evaluates products for environmental sustainability through its

subsidiary, UL Environment.

UL is one of several companies approved for such testing by the U.S. federal agency
Occupational Safety and Health Administration (OSHA). OSHA maintains a list of
approved testing laboratories, known as Nationally Recognized Testing Laboratories.
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2 For-profit subsidiary The UL Mark
3 UL Standards ™ Abbreviation uL
4 Similar organizations Formation 1804
5 See also Type Standards organization
6 References
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R R e o "CE Mark" is also in use, but it is NOT the official term. For instance, in the Directive 2007/47/ec, of 5 September 2007, amending the directives 90/385/eec, 93/42/eec & 98/8/ec, the term CE Marking
S L appears 9 times whereas CE Mark appears nowhere in the entire 35-page document.
afEelireAshl 1. CE Marking on a product is a manufacturer's declaration that the product complies with the essential requirements of the relevant European health, safety and environmental protection legislation, in | |
R practice by many of the so-called Product Directives.”
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T CENELEC stands &¢ Evropasn Committes Sr Electrotechnical Standardization.
Order Directives now 2. CE Marking on a product indicates to governmental officials that the product may be legally placed on the market in their country.
— 3. CE Marking on a product ensures the free movement of the product within the EFTA & European Union (EU) single market (total 28 countries), and
Sl 4. CE Marking on a product permits the withdrawal of the non-conforming products by customs and enforcement/vigilance authorities.
ContactWallkang
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Exposure www_bpa_gov/corporate/BPAnews - Cached page

Bisphenol A

BPA - Publications

To request a print copy of the following publications, click here, call 503-230-INFO [4636] or
5~ 1-800-622-45200 | or e-mail library@bpa.gov. General Information

www.bpa.gov/corporate/pubs - Cached page

Bisphenol A - Wikipedia, the free encyclopedia =
Production - Use - History - Health effects - Human exposure sources

Bisphenol A (BPA) is an organic compound with the chemical formula (CH 3) 2 C(C6H 4 OH) 2. It
Is a colourless saolid that is soluble in organic solvents, but poorly ...

en wikipedia_ org/wiki/Bisphenol_A - Cached page

1i1'lu BPA free baby shop fatuzin MAM ...
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BPA Logo & Theme | BPA.org - Business Professionals of America ...

BPA Logo & Theme Documents. BPA Graphic Standards; BPA Logo, 24-bit Color TIF bitmap; BPA
Logo, 1-bit (B/M)TIF bitmap; BPA Logo, CMYK Vector EPS format m
www_bpa_ org/resources/graphics - Cached page

BPA History | BPA.org

BPA History 1963 Vocational Education Act was passed. The need for a student organization for
students enrolled in career/technical office/business programs was ..
www_bpa_org/information/history - Cached page
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just a Iitle bit di says Z. ‘ohn

Zhang, profes<ar of marketing af the Whar-

ten School, University of Penrsylvania,
Truckers and airlines have been ﬁzﬁm}s

hared hil. Ablines have ialsed ai

times sinoe mid-December, often because of

fuel costs. Last month, independent truckers

nationvade slovied delivenies to procest gas

prices

Kems Truzking of Kings Mountan, N.C,
using compiter rlum at limir the mp
%wcd of trucks, recently cut the top s

its long-had trucks to 65 mph

down [1om 72 mph ksl yeas,

To win over drvers, \ice President
Doug Prestwood amasses stztistics, includ-
ing one showing that & bumg freen 65 m h

Some drivers check tire pesure twice a day

Little ways to save can add up fast

These days, no fuel-saving initiative is too
stoall ta try

For 10 years Waste Connections has
checked tire pressime oo trucks every tvo or
three days to make sure they're milated for
the best gas mieage. Now, theyre checked
twioe & day.

“When fuel was $1.50 a gelion, tie pres-
sure wias nsignificant. At $4.50 a gallom, it's
significant,” says Presowood of Karns Truck-
ing, which runs a flect of 38 semi-tracks,
Kems has also increased tire-pressure chacks,

Englne idling has bezn artacked, too. be-
cause &n howr of dle car. e up & gallon of die-
sel fuel. Last year, Waste Connections added
sutoenatic shut-offs 1o about 75% of its 2,700
trucks so that drivers can’t idle trucké for
loager than a fews minutes,

to 7C mph cuts fuel economy by § it also cut Jdle speeds in half so that engines
“That's a kot of manzy per week, “says Prest- turn half as fast.
wand, Kerns Trucking bought s-poveered
Delivery services FedEx and UPS said in unirs for deivers to run alr conditioners and
recen: eamngs thar they've suc- heaters. Typically they'c idie engines inst=ad
wessully et [ued Lusts ou (o cus- Last year, UPS tested technology that in-
tomers. thm hmn L Shuded sensors to track everythi ’\?mm vehl
Last month, Currier Trucking of Getharr, ce speeds to idle times. The data helped UPS
N4, — unaile to get higher prices from curidle times by 24 minutes a day per vehicle
paper mill customers — packosd reminding detvers o Idle less, UPS de-
half of its 50 semi-trucks because the com- yed the te ¢ from 200 © 1,400
pany was Josing S1 3 mile making defiveries, meradsuenas - mone drivers within three manths — a faster
ﬁeﬂm menager jeff \Webster, Industry Yeaders: Delivery . ~sfedExand | iald in recent earnings ceports that they've successfully passed higher fuel rofout than normal because of rapicly esca-
eculates that rivals who picked up  costs ot customers, Other o ‘es haven't s fortunate, and thiey're having to get creative writh ways to trim cos's. lating huel costs, says aulMOthe MAnager
Us routes Currier diopped are sawilicing Mike Hance.
profits for market share. "We're not big enough tosus-  ahead so it delivers onc. S two of three Siddique says.
tain lesses like that.” he says, times. Some of Truckee Tahu. plers have abare-  Waste Connections, which services 1.5 million cus-  The ins and outs of conservation
duced” ery frequency, Steve .Son says. tomets in 23 siates, Ins liewise pumnped up route effi-
Increasing efficiency boosts savings Audy sources most of its electronics i Asia. Sea  dency. Over the past iwe years, it's reconfigureda fith - Many af the changes require trade-offs,
containe. m arer’t full are being held more oken  cf its 2,700 dady routes, Mittelstaedt says. Truck drivees ke te stay in the fow of traffic, Lim
Big companies in the ead of the groun” freght- © ~w than past until tb:yar Ul MoZett sy, Befors, nmm were aften hased on customers” pre  ifing speeds makes that harder. When mods spend
moving business, sach as ) B. Huat Tr qces, =50) ni; need, I maysayletitrde. ferred cays for garbage pickup. New routing softwere  more Lime in transit, inventocy oosts rise,
UPS and FedEx, have long fozused on fu (LT sy, 50 br, delays haven'tled to  helped Waste Cmmecnoms devise more efficient  Andiowax s waiting lorger fot goods from Asi not
used such oo as suphisicated sufbware. provt s, lr Sdys. wutes, The aunpay 3 abu ugiig castomners o only becawse i's shipping more aver water, but be-
Pusitioning Systems to optimize routes, Fven flower. e:% Afectzd Hoogsizn Aowers  charge pickup days o that it travels less to the same  cause it's also usi more ral, which & at least three
Now even smaller companies 4 those. o “an Francise custonters for two delivery  regions. times more fue-e than tracks, within the USA,
cifically in the fresghs-moving vefu g mstead”  esoHopgasiancan if possble, com-  "We'e gone b customers and sad, ‘Either you  As fuel assumes a grezter share of companies” ex-
more on fuel bu. ps. switch your day, or weur price is going to doutde," " says penses fuel sawing;s also produce bigger payods,
They're making charges by: » Reconfiguring routes, Office Depol kandles 24 - Mittzlstaedt, In seene cases, customers gat discounts Connoctions has cut fuel consurmpticn by 8%
» Combining deliveries, The Tnu. Shoe milion dedveries 7 year frem warehouses ta stores or hx-..\'mhmp m 1(’( et n:xiﬁm three years, Mirtelstagdt says.
ber comparyy in Truckee, Caifs has su. 'a tmga,  customers, fleets. In the past thee yeers, Office That's about 2 million gallons a year, That heips to of -
whammy: a drop-off in p2w home comsn, wree- Thiee years ag: , the retaber degloved software from l)epot as replacad 904 of its 600 box trucks with  set rising prices. The company' has cecouped about
ot Jow a division of UPS o design roules 1o maximize the  sosaler vars that ave 40% o fuel eficient, Siddiqué  75% of its higher fuzl costs through price increases and

mbet prices and eeurd tugn fizel &m
‘Tm wwkug on trying o unde o re-
main profitaale,” says Steve &‘e\mm vice peesident

afthe 68- BE C
Truckee added pew charges s tonth
that run $15to $50 for some ceders undar S500. [t's a)-

en scbine rictnmnars nemanks hame heafldsec m nlan

number of deliveries an each while minimzing tme
and distance, says Yalmez Siddiqul. director of environ-
mzntal affairs. Ooe trick: restrizt beft-hand turns.

The results” Office Depot now makes 180 to 200 de-
liveries per truck over BO-to4 C0-mie rowres. That's
10 oy 125 0 135 delhveries over the cme distance,

says
ledl.r has dso optimized fleets so that more-fuel-
x:m( vehicks are an llx r routes, So far this year, it
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Like man\- hz dotsdt expccl fuel plrlm to drop. gy
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Products that comply with ENERGY STAR® specifications are distinguished by the ENERGY
STAR?® label (Figure 1). Certification is based on compliance with a set of minimum energy
efficiency performance standards.

NERGY STAR
Figure 1: Examples of the ENERGY STAR® Label
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Eligibility for the ENERGY STAR® label

Manufacturers must perform a self-assessment of products to prove compliance. As of
January 2011, the US EPA will also require manufacturers to prove compliance via third
party certification. Energy performance standards that products must meet are set out in the
ENERGY STAR® specification documents (see Box 3 below).

Box 3: Guiding principles of ENERGY STAR®

Products can earn the ENERGY STAR® label by meeting the energy efficiency requirements set

out in ENERGY STAR® product specifications. The US EPA establishes these specifications
based on the following set of key guiding principles:

o Product categories must contribute significant energy savings nationwide.
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BYD : BRING YOUR OWN DEVICE
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sjorecycleTVs, computers, mobile phones, cameras and other devices instore.
Customer Specialist for details. Learnmore at BestBuy.com/Recycling
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Thermo-Control

and Noise Killer Thermo-Régulée

Alimentation Silencleuse,

JCEl FEe B ® |=l=

MODEL NO:ATX-5000

AC INPUT/PRISE SECTEUR: 230V~,5A,50-60Hz

OUTPUT/SORTIE: 480W Max (VP-5001A)
+3,3V == 30A (ORANGE)  +12V==20A(JAUNE) +5V == 35A(ROUGE)

+5VSB == 2A (VIOLET) -12v == 0.5A(BLEUV)
+3.3V & +5V Charge combinde: 250W

+3.3V, 45V & 12V Charge combinée: 480W E

P.G.(GRIS), PS-ON(VERY), GND(NOIR) A

ING ATTENTIO
YOLTAGES CONTAINED WITHIN  PRODUITS ELECTRIQUES DANGEREUX !

ety Tt

Marquage CE officiel

°
PN:1D8AP8-500 1 TB

Seagate m 10O 0O
SN:NA51P0JJ

Backup Plus
Portable Drive
Model; SRDOSPO

IOV O0 0 D0R JOTARY 0 OO 1D W1 400
Assembled in China
Product of China (HDD)
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End of the day
@ my office

Meeting room

July 2012
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