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Netka System Co.,Ltd.
n et A i wlai Saidin dviin
L A 1 Soi Ramkhamhaeng 166 Yeak 2, Ramkhamhaeng Rd, Minburi, Minburi, Bangkok 10510
1 appT ey 166 Uon 2 a.nma v neduyd weduns nsanwy 10510

SYSte m Tel: 02978 6805, 0 2517 4993-4, Fax:0 2978 6909

luauesim
Quotation
ndn : Khim Pavlakorz I:arpak:nqkornr wafl Q2007306_rev3.1
Customer:  siinnudgunadidnneding (esdnamany) No.
Email: palakomn.l@dga.or.th
palakorn.[@dga.or ud 13-Aug-20
Tel.: 084-599-0009 Date
uasifiud fvuadunm fnuamthisdu myiulseiu wilnauae
Delivery Date Price Validity Payment Term Warranty Saleman
90 days Please see detail below anaeaudaaian AT
ey Winfue THRSBUARUM fwaw | medavae TN
ltem P/N Description Qty Unit Price Amonut
Project: DGA Contact Center - NSD Rental
6Month (1 Oct2020 - 31 Mar2021)
1 Aduarui nsaaWdsuusianiseuuinng 1 lot 747,500.00 747,500.00
1.1 NetkaQuartz Service Desk
1.2 NetkaQuartz Service Dask Service Request Module
License same as existing NSD Rental of Year 2019-2020
sediunstiuinag
24x7B 24x7B-ADV 1 Year Maintenance Service
24x7 hour phonefremote support
SLA {response): 1 hour
SLA (remote): 4 hour (require remote connection)
SLA (resolve) Critical/Hi/Me/Lo/Nery Lo: 6,12,24,72,168 hour (ex bug fix)
AU 2 time
UM slidousruugTsuneg
31897 SLA 21a95suuM Tuldaniau
siuransdisavtiayaluidasidau
Faunanis replicate srudiaya Service Desk
NSD-TRAN1 NSD Training Service 1 lot
Software training Service (2 sesslon <2days>) with
10 trainees maximum
Epcial discount for DGA Project Rental 2020-2021 only
doule Term of Payment Total (THB) 747,500.060
Conditions : w1310 2400 wiasheemenu;, #asdumasdw 50/50
Perlod limdpusiazan 58 final contract & detall fantlazaths DGA ffedie.
VAT 7% 52,325.00
Grand Total 799,825.00
WHLIVG 1, Price includes software and service as stated.
Remarks : 2, Price does not include server, hardware or Windows Server license.
3. Price does not include any software customization
4. Customer prepare Hardware & Infrastructure such as. Server, VM etc. base on Netka Server Sizing guide
For Customer : For Netka System Co.,Ltd.
dufunsdfetudrmmmamandauluddmuadadiu Tuwmuitm wiad Sadu i
Confirm to order goods according to price and conditions above,
Date
WA WIRaN (BaNuaslaeriua ) HRT RN
Authorized Signature ( Signed and Stamped) Authorized Signature
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Netka System: Co., Lid | Soi Ramkhamhaceng 166 Yack 2, Rambkhamhaeng Road, Minburi, Minburi, Bangkok 10510 . Tel. 662-9786805, 662-53174993-4 Fax.662-9786909
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m‘iwﬁ 2 Service Level Agreement tas Support Response Targets

Critical (Severity 1) Non-Critical (Severity 2)
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Netka System Co., Lid | Soi Ramkhamhaeng 166 Yack 2, Ramkhamhaeng Roadl, Minburi, Minburi, Bangkok 10510 Tel. 662-9786803, 662-5174993-1 Fax.662-9786909



