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Citizen Portal IDuktvlunalndrAtyiwaduindausguraddna

Digital Government Architecture
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Customer Data Analytics Digital Government Partners / Owners
Experience - Technology &
viaonestop | [ NG innovation
Service
Core Service Processes
[Digital Government Transformation] (d1Unvu n.w.s.)

Citizen
Digital Platforms GovTech

[

Common Platforms Exchange Platforms Back Office Innovation Hub B e o e

Digital ID & Signature Government Data Exchange : e-Saraban \ q
Service Request and Tracking GDX e-Meeting - Al Platform N, €pa

o e-Form, Service Tracking Linkage Center e-Procurement - National Open
e-Payment/wallet DXC ERP Platform
e-Certificate / e-License NSW Source Code

Open Data Platform ETC. - Local Gov. Digital

ETC. Transformation

Foreigner - Personalize

Foundation Knowledge

Standard Infrastructure Policy & Regulations ATCl [
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Data Governance Framework, (GDCC, GIN , DG Cloud) DG Plan o

DG Standard & Others relevant
Open Data -
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drunisfkusnisooulad (Online Service Index: OSI)
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A:lUU OSI  SUdU 2020 dudu 2018 Wasunlav
1.00 1 4 1 3
0.99 2 26 1t 24
0.97 3 1 ¥ -2
0.97 4 8 4 4
0.96 5 3 ¥ -2
0.96 6 6 0
0.95 7 7 0
0.95 8 2 ¥ 6
0.95 9 33 1+ 24
0.93 10 11 2 !
0.79 43 89 1+ 46

AN: 2020 United Nation E-Government Survey
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@y GOV.UK

DGA

Digital Government Development Agency

GOV.UK Aaidulsdnsousoudayaviuusnisnnasguinnia 7,000 usnisl3 au 9a1Ged

9 Coronavirus (COVID-19) | Guidance and support

Welcome to GOV.UK

The best place to find government services and information

Simpler, clearer, faster

Search GOV.UK

Benefits

Includes eligibility, appeals, tax credits and
Universal Credit

Births, deaths, marriages and care

Disabled people

Includes carers, your rights, benefits and
the Equality Act

Driving and transport

Parenting, civil partnerships, diverce and
Lasting Power of Attorney
Business and self-employed

Tools and guidance for businesses

Childcare and parenting

Includes giving birth, fostering, adopting,
benefits for children, childcare and schools
Citizenship and living in the UK
Voting, community participation, life in the
UK, international projects

Crime, justice and the law

Legal processes, courts and the police

Includes vehicle tax, MOT and driving
licences

Education and learning

Includes student leans, admissions and
apprenticeships

Includes pay, contracts and hiring

Environment and countryside

Includes flooding, recycling and wildlife

Housing and local services

Owning or renting and council services

Popular on GOV.UK
Coronavirus (COVID-19): guidance
and support

Travel advice: coronavirus
(COVID-19)

The UK has left the EU: check the
new rules for January 2021
Findajob

Sign in to your Universal Credit
account

Money and tax

Includes debt and Self Assessm

Passports, traveland living abicau

Includes renewing passports and travel
advice by country

Visas and immigration

Visas, asylum and sponsorship

Working, jobs and pensions
Includes holidays and finding a job

Highly Confidential. Copyright © 2020 FRONTIS All rights reserved. www.frontiscompany.com
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GOV.UK Aaidulsdnsousaudayaviuusnisniasgls cu 2aideouinnia 7,000 usnas

@y GOV.UK

i GOV.UK

e Coronavirus (COVIDAS) | Guidance and support

CHome

Services

e N Jusnisuanni 7,000 USNTS
Zeaarch L214 services M Subscribe bo feed ~ - -~
5 dwnsansavdoyalwolaon
awiSovnaufold

M Topic
Sign in to your Universal Credit account
CRIC Slgn Into your Unfversal Cradit account - report & change, add a note toyour journal, ses
All topics - your payments and do other tashs
Sub-lopic Get a free NHS test today to check if you have coronavirus
Choose a drive-throwgh or walk-throwsh test centra for a quick test, or order a home test
kitods
W "'Il;-i iisation

Check the MOT history of a vehicle
Check the MOT history of a wehicle from 2003 orvards, including if it passed or failed, its

milesage and why it fxiled

Highly Confidential. Copyright © 2020 FRONTIS All rights reserved. www.frontiscompany.com
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@ Myjnfo
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wasHanawhgduinudoyadouddi3fK aanainisnsanna:asi>vaosudoyasie Iloringsnssuoaulad

o Personal

« NRIC/FIN (from ICAZ / MOMZ)

« Name (from ICA3 / MOMZ)

» Sex (from ICAZ / MOM?)

» Race (from ICAZ / MOMZ)

« Dialect (from ICA)

« Residential Status (from ICA%)

« Nationality (from ICAZ / MOM?Z)

» Date of Birth (from ICA® / MOMZ)

» Country of Birth (from ICAZ / MOM3)
« Passport Number (from ICA")

« Passport Expiry Date (from ICAT)

« Pass Status (from ICAZ / MOMZ)

« Pass Expiry Date (from ICAZ / MOM?2)
» Pass Type (from ICAZ / MOMZ)

List of Information
available in Myinfo

! Singapore Citizens anly
2 Foreigners only
3 Singapore Citizens and Permanent Residents only

. Income & CPF

l Education & Employment

@ Vehicle & Driver's Licence
fi Property
& Registers of Electors

#7# Govemnment Schemes

Highly Confidential. Copyright © 2020 FRONTIS All rights reserved. www.frontiscompany.com
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@ Myjnfo

wasHanawhgduinudoyadouddi3fK aanainisnsanna:asi>vaosudoyasie Iloringsnssuoaulad

This e-Service would like to request for the information
from your profile:

*NRIC Number
*Name

*Date of Birth
*Home Address

Highly Confidential. Copyright © 2020 FRONTIS All rights reserved. www.frontiscompany.com

Baby Bonus Scheme System Parent Portal

Retrieve Myjnfo

lags:uua:aauniuns
gusaulklddoyannaso

15



: = borger.dk

DGA

borger.dk U0ryeyrUs:audngoanu:uiusnisiingsdoviuuiawizIRLs18YARacUIBauludouddivovida:Au

ijoI1dngds:uudow Digital ID
:WUAUKUNDDEIUMD
(MyPage)

nips)// www.borger.dk/minside

borger.dk

Min Side

DIGITAL POST Du har 8 ulzeste beskeder

Sundhedsdata, medicinkort, laboratorie

MIN BOLIG

Adresse, seneste flytning

MINE SAGER . . My Cases
Blanketter, ansegninger, indberetninger

©
&
O

W
o
o

Vaccinationsprogram, pladsanvisning mm.

MIN 2KONOMI

Skattemappe, indkomst, ydelser mm.

MIN PROFIL

Personoplysninger, indstillinger mm.

M
Children
My
Economy
My Profile

Highly Confidential. Copyright © 2020 FRONTIS All rights reserved. www.frontiscompany.com



: = borger.dk DCA

borger.dk U0ryeyrUs:audngoanu:uiusnisiingsdoviuuiawizIRLs18YARacUIBauludouddivovida:Au

. ® 2 Q

Digital Post Min Side Log af Seg

Klaus Kureer Rasmussen

borger.dk

Forside / Min Side / Mine sager Velkommen, Klaus Kureer Rasmussen

Mine sager

O
N (Y ® @ 2 ©) P
Min Side Min sundhed Mine bern Min bolig Min ekonomi Mine sager Min profil

ager Cases —_— -
- o s s awnsadaawaniunisiu
ALY AdIGunsl

der opleves langsomme svartder. Der arbejdes pa sagen.

° Hvilke typer af sager kan du se’

+ Flytteanmeldelse
Serest endret 10, jan. 2019

+ Hizlp tl forsorgelse (kontanthjalp mv.)

Sancst =ndrat 20. doc. 2018 Ydelsen udbetales @

Cash Assistance The benefit is paid

4+ Opkravning i almindelighed Behandles (O 4“/

Senest mndret 8 nov. 2018

Udbetaling af sygeda; e
+ Scr.e_nxrx;'flaz.:sz:gjmf@mg Afsluccet ()

Data leveres af Korsbak kommune

Highly Confidential. Copyright © 2020 FRONTIS All rights reserved. www.frontiscompany.com 17



IngAdsweuun Digital Service d1KSuUs=s15UDEVIS?

ludAa Citizen Portal 9:50USJUVIUSNISANASTAIKSUUS:BBUISITUNKEDIGY)D
IWanNsIRUSNIsAd:adn ASUAIU Nazs1eyaana

*8ds
B0

¥OVNIVSUUSNIS: [ Desktop D Mobile / Tablet Bl Kiosk Partner Apps

wasnanaiviwaus:ssuU (Citizen Portal)

wasnana1vunsoUsILToNANa:LIUUSNSEV IWaUS:BIU TagysauINIss:K3NOKUDEIUNIAST
meldnissnunanuluaviia:Uasansniduuiassiuaina

@ My Profile
: _ d @2~ Personalized oA Proactive Live Chat /
(szeswe{ngurt()) fle u My Inbox =#il Recommendation ha Notification Al Chatbot
User Profile 0 St .
(Shared from Agencies)  Av] ne->top o, . .
Usage Log & Service Info Sb Apply / Book 5 Digital Payment

KUdJgvIU 1 KU2J8vLIU 2 KUJ&LU 3 KU2JgLU 4 KUJ8vYIU 5 KUJ8VIU 6

ELE  idoulwvdoyanasionaisinuktiosviu
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Us:snsun:ldsuus:aunisadiivulkuuu Citizen Portal?

DGA

wasHavd:uBaulgvdoyaniasgia:iu:uiluSNISITOSAIIVUIAWIIDN:DVSIUAAA

Service Recommendation
S:uUUNIdUDUSANSNIKUN:aU
dKsSuuUszssuicdaAu

Usz¥uu llaa:ngu
lIcia:AU UADIUADVANS
AQQoS1BNISCNVAU...

& AnsnIngdtov
@  avaamsidunwrilasu
€ Tuouaranmave:kuaongy

& wuidoudaruie/asuriikua

& JoyaniUuus:Tosd

Direct Links to
Service Owner Site

Onsite Digital
Self-Service

Us:lowsdnus:srsu:ldsu

®  Us:kdam g9 a:adn na: b=
_

saaiSafunisidusnis 0=

awnsadaawaniuznisuols
usn1sn1ASY [dogvazaon
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T;? Data Analytics lia: Al
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Personalization
Engine

s:uuds:udanadoya
lowUs:gndifd Data
Analytics n1a: Artificial
Intelligence

l'l AUK1Jayan1saadas1snis
[aasunnkudgvIu nnduaau

a3

s

v

User Profile
(Self-Input)
Joyaiguiu

User Profile
(Shared from Agencies)
JolaniiNISYstuINISS:KI0
KuU28vVU

[e]

Usage Log
Js:dOKSownanssy
n1sfdvius:uu

Iasuusmsnnagvaiuansn
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DGA

Digital Government Development Ager
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e 4
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Citizen Portal
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Citizen Portal wosnagadnanalvtwous:=s16U

Citizen Portal
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Citizen Portal wosnagadnanalvtwous:=s16U

Citizen Portal
ulgInNNaa aqauu:
X=XXXX=XXX-XX-X

Tududasna
JuKuaa1Y: 17/03/64

nsvidaulijofuauayra

Indxkuaoy

A Tududuavritus:kuaag
fudn 45 3u

DavAdIWaousulududooulad

vasuUs:srsuadna
3UKUQD1Y: 15/02/65

a 2

ndvidiou AavAn




3o -ana-:

layus:onaD
Js:s1sU :

IWFI :

Juina ;

donus

nissnssuaaulad a:asn anfo nldnn

ungINNaa aaulu:
1-1003-85934-xx-x
v1g

25 dvKAU 2536

i
ll

nnnioan




DGA

kudgvusyo:ldus:lusdogvls?

G

kubgviun1Asdlontawaulnalkusnisadnanidnfivus:srsuniniu

n1sadliuviu (Operate) NISWCUUIS:UU (Develop)

:ydavN:Ityu dovIasSyuy Digital ID?
lonansa:lsiiouas?

AsUs:s1duwus (Promote)

Digital Signature?

T¥KuoevIUnQIa

usmistlkuAsu? IR ERAT
- voningduld
- ,
. . . fjj?os%aaau Digital License?
s - ) R TRruoulalkua:?
o ®
(@] m 4 0 ah D
‘ e-Payment?
Agency Agency Citizen Government
e-Service Office Portal Smart Kiosk

( )\ ( N\ 4 )\

IWU$2VYNIVAISIINAVUSAIS
Us:315UdEovn1vsSuUsSnsikainkaledu
U§msua\)ny'38muo:UTamalzhﬁ\)Us:mzju
UINTUDINANSIUUNUDVS:UU

aqan1Ss:NIsaauANNIUWUTNIU
wosnav:gdgsdusdugolaliazuniagud
Z]agaU§ﬂ1STU§UIIU.UﬁIZ]'ITO\)'WEJIIa:IIu:lj’]
uSNISNINYdTDY

wWaJUIUSA1IsGdNaniduiassu

zba?ﬁnu3momsvx?cuu1U§msﬁx‘>ﬁaﬁ'|ﬁu
UIQSTIUNAIIWONISWOUUIUSAISA
soaiSala:AuAdavUUS:UIaU
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e-Information ,

Model 1 .

e-Service Agency System : s:uufRuSnisooulatiuovkuosgviu
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