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E-Government Survey 2020

* Released on 10 July 2020
Survey 2020 e Delivers key findings of DG

Digital Government in

e rireitcmlach development
* |ncludes 3 Indices

e E-Government Development Index
(EGDI)

e E-Participation Index (EPI)

 Local Online Service Index (LOSI)




E-Government Development Index (EGDI): Methodology

Online Service Index (OSI)

* UN &4 Member-state Questionnaire (MSQ) LﬁaLﬁUGﬁaga

Telecommunication

Infrastructure Index (TII)

* J5zHUANUNSDULALNSNDNNALUlaE AT AUmNA
AUNTERENSEMT U NUBYARA USNTANATE \Uoenuuas ey asUalanamy
* 4913310 ITU Usenaunie - v
v ® Online Service Questionnaire (OSQ) Us£lAUN1SIAUSANS

® |nternet Users
Mobile Subscribers

Active Mobile-broadband Subscriptions

pauladsUNITANY J15154EY NIV FIARNTTAIAY

dawndeu wazfian1syRsssy (New) ngldinddenludina

Fixed-broadband Subscriptions * 0SQ Usznoudie 148 Ao wieAuIAzLL OSI (0-1)

* Y 2020 11 Fixed-line Telephone #9n

i ° g UNESCO uwag UNDP Usenaus
Human Capital Index (HCI) vegaIn = ¥NOUAY
Adult Literacy

Gross Enrollment

* UszlUuANNINLAEAINIIDIIUSLUUNISAN®UDY

Usemanagaunan simuinyeiazauinuile Expected Year of Schooling

aa o

AURIN A

Mean Year of Schooling



E-Government Development Index (EGDI) 2020: Han1Nsu
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E-Government Development Index (EGDI) 2020: AMnsauvasUseindlng
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E-Government Development Index (EGDI) 2020: Tl wag
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E-Government Development Index (EGDI) 2020: Ussiaunanuastagann
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E-Government Development Index (EGDI) 2020: Ussiaunanuastagann
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E-Participation Index (EPI) 2020: Methodology
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E-Participation Index (EPI) 2020: nsauaay EPI
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E-Participation Index (EPI) 2020: ua
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E-Participation Index (EPI) 2020: Uszwnunanuazdadann EPI
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Local Online Service Index (LOSI) 2020: Methodology
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Local Online Service Index (LOSI) 2020: wa
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(E-GOVERNMENT DEVELOPMENT INDEX: EGDI)

ddd5a

U 2020

U 2018

U 2016

U 2014

U 2012

U 2010

U 2008

U 2006

U 2004

U 2003

E-Government
Development
Index rank

57

73

77

102

92

76

64

46

50

56

E-Government
Development
Index value

0.7565

0.6543

0.55222

0.46308

0.50927

0.46529

0.5031

0.55175

0.50956

0.4456

E-Government Development Index Rank

150

100

50

c c

56

105276, 5
77
92003
72004
12005
92008
L fhi
02014
02016

02018

U 2020
018 U 2016 U 2014 U 2012
008 U 2005 U 2004 U 2003

E-Government Development Index Value

0.8

0.6

0.4

0.2

T
=
N

0.95308566

U 2016
U 2005




