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Customer Experience
Via One Stop Service

Citizen
® Learning Portal (OKMD)
® E-Participation Portal (d0u.)
® Law Portal (nquim, aws.)

Business
(n.ws. + aws.)

Foreigner
(.. + aws))

Open Data Portal

(aws.)

Digital Government Architecture
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Data Analytics

MIS ] Big Data

Core Service Processes
[Digital Government Transformation] (d1tinviu n.w.s.)

Digital Platforms

Common Platforms Other Platforms

® Digital ID & Signat
< .a R . ® Government Data Exchange
® Service Request and Tracking - GDX

» e-Form, Service Tracking
® e-Payment/wallet

» e-Tax, e-Receipt
® e-Certificate / e-License
® Open Data Platform
® ETC.

Exchange Platforms

@ Thailand National Digital
Linkage Center Trade Platform (n.w.s.)

DXC ©® Open Financial Platform (sun.)
NSW ® ETC.
ETC.

Foundation

Infrastructure
GDCC (an),
GIN (aws.), DG Cloud (aws.)

Standard

Data Governance Framework,
DG Standard & Others relevant

| Policy & Regulations
. DG Plan
v
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Partners / Owners
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https://twitter.com/DGANews
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https://www.youtube.com/user/

eGovernmentAgency

14



