aon o

"NOVNYFIAYNNEIVIINUNITRRIUISFUIBAING
Lazn1siuARaUUsEIMAgANa lneLaun”

algasssd gyIeAnsena
25 n3ngIAL 2562
1



Mid-1990s - Government On-Line

Early 2000s L
-,
—HSS o
- A
Mid- 2000s - Government 2.0
Early 2010s

O] [in
8- 80

Today Digital Government

A https://www.slideshare.net/randrosoff/digital-government-and-public-sector-entrepreneurship-cornwall-ontario-

november-21-2017



https://www.slideshare.net/randrosoff/digital-government-and-public-sector-entrepreneurship-cornwall-ontario-november-21-2017

“DATA SHARING
AND INTEGRATED
INFORMATION
SYSTEMS CAN
IMPROVE
GOVERNMENT
PERFORMANCE.”

Value generation

Outcomes: improved processes,
innovative products and services

Decision making: better decisions

based oninsights

Data analysis: turning data
into insights

Data Controlled data sharing between
sharing organisations and sectors
system Data services

Data generation: transactional data,

asset data, loT data etc.
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ICT Strategic Plan Electronic Transaction Law
E-Government Plan Electronic Government Law
Digital Government Plan Data Sharing Law

Digital Government Law
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The Government Performance

and Results Act 1993
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/ E-Government Act 2002 \
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E-Government Act 2010
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E-Government Act of 2002 Uizl,‘i/lﬁﬂ‘i/i%’g’e)m%m
(ﬂﬂﬁgﬁuﬁﬂgﬁmﬂaiﬁaj 5.A. 2561 The 21st Century Integrated Digital Experience Act)
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®* Endorses and requires agencies to support initiatives (cross agency initiatives
such as Geospatial One-Stop, E-Records Management, E-Authentication (esp. E-
signatures)

® Standards for categorizing and indexing government information
® Standards for agency Web sites

® find innovative ways to improve the performance of governments in
collaborating on the use of information technology to improve the delivery of
Government information and services

® Select agencies to engage in pilot projects on data integration
® Access improvement for people with and without computers

® Agencies must conduct Privacy Impact Assessments for new [Tinvestments
and on-line information collections.

® endorses FedCirc as the incident response center for cyber security and
strengthens NIST/Commerce role in promulgating computer security standards.



The 21st Century Integrated Digital Experience Act (21st Century IDEA)

UseinAanIgaLusng
® Federal Agency Website Modernization
v Improve effective and efficient delivery of digital services
v’ Ensure secure connection
v" Ensure accessibility for individuals with disabilities
v Increase use of web and data analytics to improve website operation and
address user needs
v

Compliance with GSA's U.S. Web Design System

Digitize Government Processes and Eliminate Paper

v

v

2 years from the date of enactment to provide a “digital option” for any in-person
government service.

1-year from the date of enactment to ensure that any public-facing paper-based
form, application or service is made available in a digital (intuitive and adaptive)

form.

Promote the Use of Electronic Signatures

Customer Experience and Digital Service Delivery
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