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Background

• Norway is ruled by a ministerial management 

• Policy is developed within each sector

• Many decisions are made at a local level

• Many government agencies are involved in ICT and e-service 

development

• Smaller projects are often initiated and funded in the specific 

ministries or their underlying directorates and developed there
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The Norwegian 

public sector

• 15 sector ministries

• 60+ agencies

• 426 municipalities, 

with autonomy and 

their own strategies
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Digitalisation in Norway

• Norway is among the leading countries in Europe in 

digitalisation

• Digital infrastructure and electronic communications networks 

are among the best and fastest in the world

• 82 per cent of Norwegian households have access to 

broadband

• 90% of Norwegians aged 16-79 years use the internet daily

• The principle of digital by default

• National common solutions, accessible for the users



Norwegian Ministry of Local Government and Modernisation

Engelsk mal: To innholdsdeler - Sammenlikning

OECDs Digital Government Review of Norway

• Norway is well placed on the 

path to digital transformation, 

but continuous development is 

necessary

– Clearer responsibilities and better 

coordination

– Improving ICT projects 

management

– Better user-driven service delivery

– Using data as a strategic asset
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New political platform & policy implementaion

• A Minister of Digitalisation for the first time in Norway

• Altinn under the Minister of Digitalisation

• New agency of Digitalisation from 2020
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ICT policy

• Focus on increasing public sector digitisation to enable higher

degree of efficiency

• ID-porten one of several common e-government components

Tittel på presentasjon 7
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A strategy for digitalisation of public sector

• Focus on what we want to achieve and what we need to do to get there

• Building on the goals and principles set in Digital agenda (white paper) 

• User-centric, seamless digital services across sectors

• Maximising the potential of data

• Digitalisation-ready law and regulations

• Digital ecosystem 

• Governance framework for digital government

• Public-private partnerships

• A strategy for the whole public sector – central government and local and 

regional governments

• Launch in June 2019
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Common e-government components

National 

Registry
The Central 

Coordinatin

g Register 

for Legal 

Entities

National 

property

registry

Contact and 

reservation

register

Digital 

mailbox ID-porten Altinn
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Altinn
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Altinn

Platform
Organizati

on
Cooperati

on
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• Altinn's three dimensions

• Altinn is an internet portal for digital dialogue between businesses, private 

individuals and public agencies.

• Altinn is also a technical platform that government bodies can use to 

develop digital services.
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ID-porten (”ID-gate”)

• Generic e-ID gateway gives access to digital government 

services

• Provides secure log-in through the use of electronic ID

• Makes it possible for citizens to prove who they are online to 

safely and securely access digital public services

• Administrated by Difi - The Norwegian Agency for Public 

Management and eGovernment

Tittel på presentasjon 12
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ID-porten cont.

• Used by over 3 million residents for secure communication with

central and local government

• Used by over 378 public authorities

• Gives access to over 598 different government services

• Mandatory use when possible

Tittel på presentasjon 13
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ID-porten cont.

• Users can choose between four electronic ID alternatives when 

accessing public services:

• MinID

• BankID

• Buypass

• Commfides

Tittel på presentasjon 14
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Electronic prescriptions

• Improved patients safety

• More convenient for the 
patients

• More efficient work 
processes
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Norwegian State 
Educational Loan Fund:

• Processing time cut by 50%

• Number of telephone 
enquieries reduced

• Staff can focus on other tasks
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Thank you!

lhe@kmd.dep.no
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An ageing 

population
Less revenue 

from oil

Global

uncertainty

Technology

Smarter solutions to meet key challenges
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A national strategy for artificial intelligence
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Utfordringsbildet

Strammere 
økonomiske 
rammer

Forventninger 
til velferds-
tjenestene 

Endrede 
rammebetingelser:

Mindre vekst i 
oljefondet

Vi blir flere 
eldre

Klima-
utfordringer
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Society is changing - digital transformation


