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Background

* Norway Is ruled by a ministerial management
* Policy is developed within each sector
 Many decisions are made at a local level

« Many government agencies are involved in ICT and e-service
development

« Smaller projects are often initiated and funded in the specific
ministries or their underlying directorates and developed there
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The Norwegian
public sector

15 sector ministries
60+ agencies

426 municipalities,
with autonomy and
their own strategies
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Digitalisation in Norway

* Norway is among the leading countries in Europe in
digitalisation

 Digital infrastructure and electronic communications networks
are among the best and fastest in the world

« 82 per cent of Norwegian households have access to
broadband

* 90% of Norwegians aged 16-79 years use the internet daily
« The principle of digital by default
 National common solutions, accessible for the users

% Norwegian Ministry of Local Government and Modernisation



OECDs Digital Government Review of Norway

* Norway is well placed on the
h t dl |ta| transformaﬂon OECD Digital Government Studies
pat O _ g ’_ Digital Government Review
bUt Contlnuous development IS g’;fOSNTIg:ﬂEaDyIGITALTRANSFORMAT!ON
necessary

— Clearer responsibilities and better
coordination

— Improving ICT projects
management

— Better user-driven service delivery

— Using data as a strategic asset
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New political platform & policy implementaion

* A Minister of Digitalisation for the first time in Norway
« Altinn under the Minister of Digitalisation

 New agency of Digitalisation from 2020
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ICT policy

* Focus on increasing public sector digitisation to enable higher
degree of efficiency

« ID-porten one of several common e-government components
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A strategy for digitalisation of public sector

« Focus on what we want to achieve and what we need to do to get there
« Building on the goals and principles set in Digital agenda (white paper)
« User-centric, seamless digital services across sectors

« Maximising the potential of data

« Digitalisation-ready law and regulations

« Digital ecosystem

« Governance framework for digital government

* Public-private partnerships

« A strategy for the whole public sector — central government and local and
regional governments

« Launch in June 2019
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Common e-government components
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Altinn
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Ministry of Local Gevernment ...| [£] About Difi | Dif

Fil Rediger Vis Favoritter Verktoy Hielp

| @ Attinn - What s Attinn? | @ Altinnett - Forsiden x|

altinNeTT E SoK
For planlegging, utvikling og forvaltning av tjenester i Altinn
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Kom i gang med tjenesteutvikling pa Altinn-plattformen

1.Tjenesteplanlegging 2. Tjenesteutvikling J.Produksjonssetting og 4 Evaluering og
drift gevinstrealisering

2= altinn/digitalisering E

Altinn tilbyr digital dialog mellom det offentlige, innbyggere og naeringsliv.
te X J sparer r deg og brukerne.
Lansering av Altinn digitalisering

(03.12.2018) Altinn API

Tirsdag den 4. desember lanseres Altinn digitalisering som pa sikt
skal erstatte dagens Altinnett.

A =~_

Sjekk og oppdater
Tjenestekalenderen
(krever innlogging)

Lansering av Altinn
digitalisering




Altinn

« Altinn's three dimensions

 Altinn is an internet portal for digital dialogue between businesses, private
Individuals and public agencies.

 Altinn is also a technical platform that government bodies can use to
develop digital services.

Organizati @ Cooperati
on on

Platform
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|ID-porten (”’ID-gate”)

Generic e-ID gateway gives access to digital government
services

Provides secure log-in through the use of electronic ID

Makes it possible for citizens to prove who they are online to
safely and securely access digital public services

Administrated by Difi - The Norwegian Agency for Public
Management and eGovernment
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ID-porten cont.

« Used by over 3 million residents for secure communication with
central and local government

« Used by over 378 public authorities
* Gives access to over 598 different government services

« Mandatory use when possible
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ID-porten cont.

« Users can choose between four electronic ID alternatives when
accessing public services:

< TILBAKE AA Bokmal Nynorsk English Samegiella

MinID -,
Ban kl D #4 Velg elektronisk ID:

B uypaSS erll D miglrgde fra SMS eller PIN-
Commfides

kodebrev

- 8 BanklD

===bankiD Med kodebrikke fra banken din
Buypass

[VITIVIe =LY Med smartkort og kortieser

COMMFIDES COmmfideS
Med USB-pinne

Slik skaffer du deg elektronisk 1D
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hElsenorge e NNO den offentlige helseportalen Mine l‘esepter

@ Kontakt ‘Bokmal v

Lodgqg inn her

Velkommen til Mine resepter
(Krever
elektronisk ID)

» Hva er Mine resepter?

Mine resepter er en interne

e aktive
ventuelt

Tjenesten gir deg som har f.
resepter, legemidler/varer d
gjenstar.

Lesningen omfatter ogsa di

« Kan alle bruke tjenesten?

Ja, men du ma ha en elektr u lese hvordan

du skaffer deg dette pa difi.n

« Hvor finner jeg mer informasjon om tjenesten?

Du kan lese mer ved a ga til helsenorge.no, eller kontakt oss pa e-resept-telefonen 800 HELSE (800 43573).
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0 Lanekassen

N

09.03.2
Husk

Fristen
ogsa fris

04.03.2015
Arlig kontroll av utenlandsstudenter »

Som student i utlandet ma du selv dokumentere faglige resultater og betalte
skolepenger etter hvert undervisningsar.

Ditt ansvar Forskrifter English Nynorsk AA

Sok

Tilbakebetaling > Logginn -'DIN\E;SIDER

Tilbakebetaling

Sek om Sek om
© betalingsutsettelse © fast rente

Skjema>» Rentesatser

09.03.2015

Tilbakebetaling av studielanet »

Du ma betale tilbake studielanet ditt nar du ikke lenger
mottar stette til fulltidsutdanning fra oss.

Tittel pa presentasjon
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Smarter solutions to meet key challenges

Less revenue An ageing
from oil population

ggzzﬂ ::n.n forteaiiars alle Hucet Snart dobbelt sa mange eldre somi dag

1 2060 kernmer hver femte Innbygger | Norge il & vasre minst 70 3 gammel. Det kan by

For forste gang pa narmere tolv ar har oljeprisen falt til under 30 dollar fatet. Ingen
store oljeselskaper er tilpasset en sa lav pris, ifelge oljeanalytiker.
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Global
uncertainty

Fra zotakssenteret | KAde horwaze. Foto: Mars kamsa othe

20186 blir flyktningaret

2015 var aret da [lykiningene kom il Norge. 2016 blir dret da de blir kommunenes ansvar

7.000 nye skolebarn blir én av de storste utfordringene.

e ) AT Av

£€ Ddsjelene og Tene Folmgul
t organtsagjonenc finner cumsks: | Kemmun Rapson:
losninger der det offentlige

EERREEE 1i/ress kartet
[ nn

blir stiiene og klu ses
o hoder.

Technology

efi og Sofk ikt og Jobbe ett r, men deretter venter studier. De var toav
15 | 4 L] Foto: Mikael

Talent Utdannelse

Det vanskelige veivalget

Robotene kommer, oljeprisen faller og arbeidsledigheten stiger, s hvaiall
verden skal man bli?



A national strategy for artificial intelligence
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*

Utfordringsbildet

Mindre vekst i

el : oljefondet

rammebetingelser:
Strammere -
gkonomiske Vlldbllr flere
rammer eldre
Forventninger

g Q til velferds- Klima-

4 tjenestene utfordringer
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Society Is changing - digital transformation
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