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2. A79819LUIAIMINUUININTIUNGUUATNUIBY
1 Ministry of Local Government and Modernization
1. Jagtulsamalngegsevinmaiaungnnduiguiaddvalunnia lugiued
uendlulssmafivszauanudifalumaudeuduizuiaiiva exlstaded
dsmarennudnslunsuiuasudumenuaivavesninig
At the moment, Thailand is in the process of digital government
transformation in every aspect. Norway is already successful in doing so.

What are the key success factors which we can learn and adapt in Thailand?

2. mﬂmmwmmmaﬂwaﬁazﬁwmﬁﬂmﬁu%’gmaaaﬁa TuszoziBudusaeny
vmenaneUsziag Wy nguing dedidnsuyana dmsuuesinderlsfianinuin
melunouilisuuudey uaruesnginrhuamuimetuldessls
In an initial attempt to transform our government to digital, we face some
challenges including rules and regulations, human resources, what are the
challenges for Norway in an initial stage of digital government transformation

and what are the solutions?

3. msUSuildsunuifnvesujiinuniasy liAudy wasgeusunsufifauly
aa v & a v Ao o 2 Qll 9] ~
sULuUAIaludnANuIMenddny vianeUssmeiieniiaglingsuideu viane
Uszimaveausiuile dwmsvussndlduumalnulumslainmiulssauil
The issue of changing mindsets of government officials to accept and be
familiar with digital processes is one of the most challenging issues. Some
countries choose to force by laws, some ask for co-operation. What is

Norway's choice and why?

4. meuilaniinaluladledl wazuinnssulmiqdetunnue wWu 56 Al dudu us
ynmaluladdesuaniniudiliing dmsuuesndvinanimeluladlafimnzuas
ANAIUNTAIY
At the global level, new technologies emerge and advanced quickly such as
5G, Al. For Norway, what are key emerging technologies which are worth

investing in?

5. unisgudAyvemaiflunsudsulUadsgunasiva

Significant lessons learned from Norway's digital government transformation
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Agency for Digitization

1. Tnefieumensnalunisadne One stop service portal TdnsunAUsTTURaY
AAgsia AnuThmedRayEesiisie anusiuasasafouaznsdndsdeyadou
yAAa National Citizen portal vaaauinin tadiuwinianistesiutoyadiuynna
ag1alstng
Thailand is trying to create one-stop service portals for citizens and
businesses. One of the most significant challenge is cyber security and data
privacy. How the National Citizen portal of Denmark protect data privacy of
citizens?

2. TuvaneuszmAnisadne National Citizen portal finanefiifidesfinnsasiie
nEnsABLAY Wy vsUssmasuduntymuazamgseniidesnda (Pain
point) Ba3UsTYBU UNUTEIMASIEUIINAENSaLve ey dvsulsena
wusinEusunerls exlsfewmamalunisdaduladuduaingaiu uazdagiuds
fudumunmadiuvielsl dldeylsfeqaiuaey
In many countries creating the national citizen portal originate from citizens’
pain points or government agencies’ readiness. What are the starting point
of Denmark and what are the reasons behind the decision? Now, are you

still following that starting point?
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3. MseenLUUUINIMASTiudesddduifanudesnsvesyssanauddy &

mmﬁmmwmﬂimwuﬁﬁgﬁLﬁmmﬂ{]zymLLazmmsquﬂﬁﬁmm%iy (Pain
point) kazALFBINNSTITESY (Unmet need) TudruAudeInIsfiTeuLiy
(unmet need) nssenuUUL3NTTBRAULSAldF TR sUssdiuindela dreileld
arlsfundninasiiieRansandiuanudesnisiveuiu (unmet need)
Apart from understanding users’ or citizens’ pain points, creating the National
Citizen Portal requires understanding of users’ or citizens’ unmet needs. Do
the Danish government take into account users’ or citizens’” unmet needs,
and how do the government find users’ or citizens” unmet needs?

4. Uszmalneidsairenisdenlosteyasevinmisnuniady Insluszozusnai
yhiheddnyRedeyarigniivluguuuuiiumnsnaiuly dmsuussmaauanind
UszauanudisaluiFenmsdenlostoyaseriteomenuudr fuummaud
Aty wazwwimanseilelymlussesusnegnals falideyausUssanysoly
fifslianansnidenladldaudstiagiu Mildedoyauszinvia
A challenge we face when we wish to integrate data between government

agencies is that data stored by each agency is in different formats. As Denmark
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is successful in data integration, what have been your solutions? Now, is there
any data which cannot be integrated?

5. naUnwedayaniady deilussduszneudifyuesiguianiva velmaumin
gnfhegnvzeuinnsaliiazdunaig vieonvuiildanmadamedeyaniady
Open government data is one of the key components of digital government.
Please provide us with some examples of innovation of either the government

or the private sectors which make use of open government data.

WUIAATY
2 Norwegian Directorate of e Health (NDE)
1. ngrnneisesnsfuasestoyadUietiedunguinedidgiiduanurinelunis
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Laws on patient data protection around the world to some degree prevent
data integration on health care. How does Norway resolve this problem? Are

there any laws which authorise health care data integration?

2. MuiIsnstumsaseanuaunasenintamsveulestayaaunIniun1sAuases
Joyadruyarasgdlslunisadraiuindmsuliuinisiugunn
How do you balance between data privacy protection and data integration to

create a health care service portal?

3. msvfuasumslivimaduguuuuadialussozBudy Japmddyinumn
Uszimemand1y3 wazanunseslunisldauvesussuisu uesndlianuiussvivu
agalslunisldou Slgmevassanseli uasldsseviiauiuwilvs dainli
Uszrauldanldiioun
Citizens” understanding and readiness is critical for digital service acceptance
in every country. How do the Norwegian government educate citizens about
digital services? How long does it take to do so? Are there any problems

remaining?

4. Tun13a314 health care portal wun1sresuTaAnAUTTell Lagiusuile
98143ls
Have you faced opposition when implementing the health care portal? How

do you deal with the opposition or resistance?
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5. syznansenssmMsinwvestheduliymddguesnisansisuguiinlan ueding
TgRdvadliusnsiimuszuuassagululssiiunisanszeziaisonasls
ag3ls
Patients’ waiting time is a serious problem of public health around the
world. How digital technologies are utilised in Norway to reduce patients’
waiting time.

Cbrain the process Company

aaa

1. m3waugesdnsaavia lilsudiniesdlowfissenaiien Tavidwoydndavilsiens
WasuuwAn Corain Aidiunsliiesdnsfiliugnues Corainiasuulasisnis
wagInuessunsiauludsunuuaina
Digital transformation is not only about tools or technologies, it is also about
mindset transformation. What are your strategies to transform your customers’

processes and culture into digital?

2. Yaymuazguassalunisaiiun1sves Corain luniswmunssuulviuanyieau
A5
What are the challenges that you face when you develop digital systems or

solutions for government agencies?

3. UMISU 1508108199952 UUYad Cbrain NUszauUANLdLSe

Lessons or examples of successful Cbrain solutions or systems.

3 Agency for Public Management and eGovernment (Difi)

1. pmuilonnubsnuvesigynuisduladuddglunmsimuniguiandiali
Uszauanuduia viusnagvslunisumananusiuilonnmisnuvesizusdu
9814ls
Co-operation from all government agencies is the key for successful digital
government transformation and the creation of One-Stop Service, what are
your strategies to seek co-operation from other government agencies?

2. wsndusesdndduanuddyuesuinisiiveiamunduusnmsianadimsu
Uszrvusasn1Agsng inulinaninaeilunisdndiduaiudfgeenls
It’s necessary to prioritise services to be digitized for citizens and businesses,

what are the criteria for service prioritisation?
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3. nuaneiieaiu Digital ID Mdseinalidsiuluusemelneiss 4 § viwdnd §
UszidulafimssedinseTaReafunsld Digital ID Wedhfudnsddraniasging
w3alyl
As Laws on digital ID will be enacted in Thailand soon, what should be our

concerns about using digital ID to access government digital services?

4. Tunswenlesdayaseninaviiguvessgiieding One-Stop Service H1NATNT3
murutuasUaendelaues wasnisAuAsestayadiuunnaat1alstng
In order to integrate data between different agencies to create one-stop

service, what are the measures for cyber security and privacy protection?

5. wihsnulasuiaveulunsdafiudayauazdeyanisingsnssy
Which agency is responsible for storing all data and transaction logs for one-
stop service?
Danish Business Authority
1. ﬂ’]iu‘%ﬂ’]iﬂﬂﬂ%’jﬁLﬁﬂ?%@ﬂﬁ%ﬂ’lﬂﬁﬁﬁﬁ]ﬁa@jﬁ’sUﬁUMa’IEJ%umE]u@?ﬂLLGiﬂ’l'iL%liJﬁqiﬁf\] ol
ufanszuiunisiugassia Tufagshnesilidaefuvaneyssin lunisufudeu
dadvtainuaninlivdninusilalumsidendunou wastssinngsiaunimunlioglu

Y Ll
aa v & [V Y
sUnuunIvallUUAUAUY
There are many services which are related to doing business from start to
finish. What are the criteria for prioritisation of business services for

digitization.

2. U3n5%84 Danish Business Authority $188118AMNLEAINLATNAIUSAT
sosnsunamuluuininegsls
How do the services you provide make it easier for foreign investors to
invest and start their businesses in Denmark?

3. 91NNINIANTUNUNRUTIAATZELIAINITNITUVLIMINNNATTYEB LA
waztganfuuNIAgsAANINteeiiedle
How do digital services provided by the Danish Business Authority help

reduce the burden of government officials and costs of doing business in

Denmark?
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4. nguanenfgaiu Digital ID Mdsazdnalddeduluussmalngda 1 i vidadn
UszidiulafimssedinseTaReafunsld Digital ID Wedhfudnsddraniasgng
wsokl
As Laws on digital ID will be enacted in Thailand soon, what should be our

concerns about using digital ID to access government digital services?

5. MNENUTMNUTINALNEUTBLEINITIUNITHAINANINTINTRINVUIBUDY
SRANS
What are your strategies to seek co-operation from other related

government agencies?
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