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NemlID

The key to all of digital Denmark

National elD and eSignature
solution

ID for citizens, employees, public
authorities and businesses

Todays focus: Employee
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An employee certificate

* Includes the Customer’s CVR number and may also be associated with the employee’s civil
registration number.

e A company digital signature guarantees that the certificate owner is the company stated on
the Certificate.

* A company digital signature represents the actual company, not individuals.
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Benefits of employee certificate

You can use the employee certificate to identify yourself as an employee of a particular
company or organisation when:

— Communicating with the public authorities on behalf of the company.
— Signing documents online.

— Accessing information from a public authority.

— Access private web services.

— Access internal it-systems.

— Receive secure e-mails (encrypted)
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3 types of employee certificate

You have a choice of 3 different types of employee certificate:

1.

NemID employee certificate with a key file that corresponds to your current employee
digital signature. This is a software solution where the certificate is installed on the
employee’s computer.

NemID employee certificate with a code card. This is a code card solution with OTP. The
the certificate is deployed on a central server at Nets DanlID.

NemID employee signature on hardware means that you store your NemID employee
signature on a piece of USB hardware.
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Business Administrator

One company NemID administrator.

Manage NemID employee signatures in the company.

Self-service web service.

Associate rights

Register other Administrators in the Customer’s organisation.
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The setup
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Private organisations and businesses
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Other signatures for business

Private NemID Company Function

for business Signature Signature




Questions
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Sofie Nielsen

£

AGENCY FOR DIGITISATION

MINISTRY OF FINANCE




| Virk: One-stop-shop for businesses

May 24, 2019 Jakob Jensen
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Agenda

Virk:
What it is
How it works
Where we are going

..... Please feel free to ask questions at any time.
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Virk: The joint public

business world

one-stop shop to the

Danish

| @ indberetning virk dk
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Vi k I Indberetning

Sog pa indberetning

Mest anvendte

Fakturablanketten »

Send faktura til myndigheder ag offentlige
nsttutioner.

Start virksomhed »

Bliv momsregistreret og fa et
CVR-nummer,

TastSelv Erhverv »
Lav dine indberetninger til SKAT.

Frivillig forening »
Opret, &ndre, forny eller luk en frivillig
forening.

» Oversigt over alle indberetninger

Nemrefusion »

Refusion af sygedagpenge eller
barselsdagpenge.

Zndre virksomhedsoplysninger »

Indberet @ndringer til eller lukning af
virksomhed

Arsregnskab >
Indberet dit arsregnskab digitalt.

Naringsbasen »
Registrer din nye fedevarevirksomhed.

Tilmeld dig digital post »

Digital post sparer tid og penge, og det er
bade sikkert og effektivt

mit virk

o 1 ' !

Log ind for at indberette
og for at:

+ Administrere
brugerrettigheder

+ Lave genveje til
indberetninger

+ Starte en kalender over
din virksomheds
indberetninger

» Las mere om Mit Virk
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Virk Objectives

Use digitazation to cut business red tape
and facilitate growth
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Some numbers

96%

of companies in

= i
~

Denma-rk know
26.000.000 e

visits at Virk on an

annual basis 4.000,000

filings on Virk
annually
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3 Virk Sections

l 4 indberetning virk k.

Itk | Indbaretring

virk

Indberetning

Seg pa indberetning

Mest anvendte

Fakturablanketten »
Send faktura til myndigheder og offentlige
institutioner

Start virksomhed )
Bliv momsregistreret o fa et

e

ner.
TastSelv Erhvery >

Lav dine indberetninger til SKAT

Frivillig forening >
Opret, andre, forny eller luk en frivillig
forening

>~

]

Fa hjzlp til at indberette digitalt >

Pa Landets biblioteker kan du fa hjatp til
atindberette pa Virkdk

l Indberetning >

a

> Oversigt overalle indberetninger

Nemrefusion »
Refusion af sygedagpenge eller
barselsdagpenge

#ndre virksomhedsoplysninger >
Indberet ndringer til eller
virksomhed

kning af

Arsregnskab >
Indberet dit arsregnskab digitalt

Naringsbasen »
Registrer din nye fodevarevirksomhed

Tilmeld dig digital post »

Digital post sparer tid og penge. og det er
bade sikkert og effekiivi

Ny pa Virk? »
Virk | iIndberetning giver dig adgang til
1500 erhvervirettede indberetninger.

Startvaekst ) I Data >

=

mit virk

© Hizlo ti log ind

Log ind far at indber
og for at

~ Administrere
beugerrettigheder

~ Lave genveje til
Indberetninger

+ Starte en kalender
din virksomheds
indberetninger

> Las mere om Mit Vi

@ startvaekst ik ak

Virk | Suamvanise

Idéfasen

Vaerktoj og viden til
og virksomheder i vakst

Opstart

Ivaerksaetter-
testen >

Test dig selv for at

identifice
svaghe:

styrker of

Sparg eksperten
Ejerskifte

Virk | Startvankst pé
Youtube

Arrangementer

ind indberetni détasen Find CVR Hizelo
Alfabetisk oversigy Opstart Eksportservice Kontakt
Emneoversigt Drift n i Om Virkdk
Myndighedsovarsigt Viekst Regnskabsdata English ] Indberetning >
Nedgang For myndigheder
Find indberetning
Blere vmrkfoler Moblportalen !
sk oversign
Myndighedsoversigt

v,rk I Startvakst

Drift Vakst

veerksattere

Budgetvaerk-
tejer »

Fa styr pa virksomheden
med et drifts., likviditets.

og statusbudget

= LT

Virk mobilportal »

Fa hurt;

1 og nemt et

overblik aver de offent

lige erhvervsretiede
mobile losninger

Startvaekst

Idéfasen
Qpstart

Dt

Vekst
Negdgang
Flete vrktojer

Nedgang Flere varktojer

77

Forretningsplan »

Fa overblik over mange
forskellige aspekter af
din virksomhed.

Vaekstguiden >
Find offentlige tilbud, der
matcher din virksomhed.

Valgtype tilbud
valgiype hizlp ¥
Vaelg branche v

197 tilbud matcher dine
valg indtil videre

» Se dem pd vaskstguiden

> Data »

Eksportsenvice
Aboanementsservice
Regnskabsdata

Ve

mit virk

= TEaTE——

@ Hisloiliogind
Log ind for at

+ Faadgang til onlind
vaerktojer

 Fagenvej til rappor]

+ Til- og almelde
nyhedshrey

» Las mere om Mit Vird

@ gata v o

) Cxmmm

Find sparring

Fa hizlp til opstart
vikling af din

Find sparring D

virk I Data

Virksomhedsdata
S

Seg pa virksomhedsnavn, CVR.n
eller P-nummer.

er, selskabsranp
orer og CVR-udsk

Hent basisoplyss
tuldstmndige ra

DATASERVICE

Abonnements-

service »

Brug Virk Data til at tegne et abonemment
pa ny-oprettede wirksomheder, lukkede
virksomheder og @ndringer x i
virksomheders b relse ud f
omrade eller virksomhedsform

branche,

Eksportservice »

Du kan fa dit regnskab oversat il en rakke
forskellige sprog, hvis du skal eksportere.

¢ kinesisk. Bestl din

Fx engelsk, fransk
service-attest eller find din
ekspartkonsulent | dit Vaeksthus.

-
\

Regnskabsservice »
Hent regnskabsdata for din virksomhed i

XBRL-format. Hent din Arsrapport som
PDF

I Indberetning » I Startvaekst » I Data }

Eind indberelning élnsen Find CVR
Alfabetisk oversigl Opstart Eksportseryice

oot Abonnementsservice
Myndighedsovarsigt Vakst Begnikabsdata

Nedgang

Flere vierklojer

mit virk

© Himio i loging

Logind for at

+ Abonnere p&
data-services

 Finde din
vakst-konsulent

+ Starte en kalender over
din virksomheds
indberetninger

» Laes mere om Mt Virk

!
virk
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Virk Reporting:

All 45 business directed
stateauthorities integrate
with Virk Reporting

A total of 1600 forms from
authorities on Virk

Municipalities integrate as
well

Requirements:

Tap into single sign-on
application

Follow interaction design
Use Virk’s analytics script

Pass the joint public UX test

itk | Indbereining

|| @ indberetning virk,dk

q, oo

V"'k I Indberetning
Seg pa indberetning

Mest anvendte

Fakturablanketten »

Send faktura til myndigheder og offentlige
institutioner.

Start virksomhed »

Bliv momsregistreret og fa et
CVR-nummer,

TastSelv Erhverv »
Lav dine indberetninger til SKAT,

Frivillig forening »
Opret, ®ndre, forny eller luk en frivillig

fo g
n
Fé hjzlp til at indberette digitalt »

Pa landets biblioteker kan du Fa hjzlp til
at indberette pa Virk.dk

» Oversigt over alle indberetninger

Nemrefusion »

Refusion af sygedagpenge eller
barselsdagpenge.

Zndre virksomhedsoplysninger »
Indberet @ndringer til eller lukning af
virksomhed.

Arsregnskab >

Indberet dit arsregnskab digitalt.

Naringsbasen »
Registrer din nye fodevarevirksomhed.

Tilmeld dig digital post »

Digital post sparer tid og penge, og det er
bade sikkert og effektivt

Ny pa Virk? »

Virk | Indberetning giver dig adgang til
1500 erhvervsrettede indberetninger.

I Indberetning > ’ Startvaekst > I Data »

mit virk

©u =

Log ind for at indberette
og forat:

v Administrere
brugerrettigheder

+ Lave genveje til
indberetninger

+ Starte en kalender over
din virksomheds
indberetninger

» Laes mere om Mit Virk

s
virk

FEind indberetaing Idetasen Find CVR Hizlp
Alfabetisk oversigt Opstart Eksportservice Kontakt
Empeoversigt Drift Abonnementsseryice Om Vickdk
Myndighedsoversigt Vakst Regnskabsdata English
Nedgang For myndigheder
Flere varktojer Mabilportalen

Danish Business Authority
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Virk Data:

« All registered businesses in
Denmark (650.000)

« Information on management,
board, owners, articles, capital,
accountant, annual report,
business type, history

Data catalog

 All sorts of open data sets
from authorities

« Many formats (csv, xml,
json etc.)

VIrk ’ Data

CVR Datakataleg

Skabervaskst

———

VR»

Hent gratis
basisoplysninger,
selskabsrapporter og
C¥R-udshrifter.

Hadkaton »

Deltagiefterirets
hackatons, hvar du p5 24
intanse timar far
mulighed for at udvikle
enappifellesskab mad
andre virksomheder.

Indberetning >

Linknummer et
Linknummerto

Linknummertre

SearchinVirk | Data

App-market Viden

Datakatalog »

Find offantlige data om
alt fraxx tilse. Kombiner
dataszttens ogskab nye

forretninger.

-

Boligafortzeller »
Hérhvardan
virksomheden Boliga

bruger datatil at skabe
udviklingogvakst.

Linknummer et
Linknummerto

Linknummertre

Danish Business Authority

Events

Vinder-apps »

Setrevinder-apps, sam

bruger data pa helt nye

Hvad skal
virksomheden
med data? »

La: analyse, derviserat

brug af data har et

enormt vakstpotantiale.

’ Startvaekst > I Data >

Link nummer et
Link nummerto

Link nummer tre

mit virk

€ Hielotille ind
Logind forat:

¥ F3oggive rettigheder

¥ Tjekke din digitale
postkasse

¥ Sevirksamhedens
oplysningsr

¥ Dpretta genvejetil
indberatninger

3 Las mare om Mit Virk

th
virk
Linknummer &t

Linknummerto

Linknummertre
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Virk Start up & Growth:

e Help and information for
new businesses
Guides and tools
 How to raise funds
* How to make a
business plan
Your first employee

Virk | Startvakst

| O startvakstvirk di

[rss] H’a-

VI k IStartvaeksr

Idéfasen Opstart

Drift Vakst

Veerktoj og viden til iverkszettere
og virksomheder i vaekst

Ivaerksatter-
testen »

Test dig selv for at
identificere styrker og
svagheder.

LINKS

» Sporg eksperten
> Ejerskifte

3 Virk | Startvakst pa
Youtube

> Arrangementer

Budgetvaerk-
tojer »
Fa styr pa virksomheden

med et drifts-, likviditets
og statusbudget

Virk mobilportal »

Fa hurtigt og nemt et
overblik over de offent-
lige erhvervsrettede
mobile lasninger

I Indberetning » l Startvaekst >

Idéfasen

Sog i Virk | Startwaekst

Nedgang Flere varktajer

n/@ &‘

Forretningsplan »

Fa overblik over mange
forskellige aspekter af
din virksomhed.

Vakstguiden »
Find offentlige tilbud, der
matcher din virksomhed

Velg type tilbud v

Vealg type h]a_=lp v

Vaelg branche v

197 tilbud matcher dine
wvalg indtil videre

» Se dem pa vakstguiden

mit virk

© Hiziptillogind
Log ind for at:

v Fa adgang til online
vaerktojer

~ Fa genvej til rapporter

v Til- og afmelde
nyhedsbrev

» Las mere om Mit Virk

Find sparring

Fa hjalp til opstart og
udvikling af din
wvirksornhed.

Valg kommune

Find sparring (5 ]
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NemlID

* Electronic id in Denmark
 One key to identify your business

< [
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How to make Virk

« 80% politics
« 20% technology

Danish Business Authority 11



The obstacles

Organizational independence

Different cultures

Financial constraints

"Soft” mandates

Danish Business Authority 12



The way forward

EASY

It needs to be
easier and quicker
for businesses to
submit information
to the authorities
by improving the
quality of each
digital solution.

COHERENCE

There needs to be a
more coherent
procedure for the
businesses, when
they have to solve
central tasks that
involve multiple
authorities.

OVERVIEW

The individual
businesses needs to
have a better
overview of
important deadlines
and duties, that are
relevant for them
exactly.

(2

N

INSIGHT

It needs to be
easier and quicker
for businesses to
gain key-data on
business partners
and other
companies.

TARGETING

The individual
business and its
staff needs to
have a more
targeted service -
where the
content that
appears when
they log on to Virk
is accustomed to
them.

13



The way forward

TOOLS

Gather tools that
will make it easier
and more
affordable for the
authorities to
improve their
digital solutions for
submission of
information.

KNOWLEDGE

Make knowledge
available,thatcan
help the authorities
improve their
solutions for
submission of
information—
includingsharing
and reusing datain
between them.

COLABORATION

Virk shall work closer
with other business-
focused-authorities to
develop common tools
and increase learning
possibilities across
them.

Danish Business Authority
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My dashboard

.
sty
was

. = iy Jens Ejnar Jacob
mi t Vi rk Sog pa Virk Indberet Q Svendsen Log ud
Vesterhavets VVS ApS
'-o
o Opgaver
EE:IBOpgaVBI' ) ATP Livslang Pension 2.jun @ -
® Virksomheden mangler at betale ATP-bidrag for
@oKale nder Vesterhavets VVS Aps
SE-nr. 13408439
@Digital Post Belab: 5.250,00 kr.
9% Mine genveje Betal via selvbetjening -
Virksomhedsoplysninger Echyerusstyrelsen 31.maj @ =—

Svend Jensen er registreret som ny direkter i Vesterhavets VVS Aps
Brugeradministration

OK, skjul meddelelse Ret | selvbetjening -

AAl_ L=

Dashboard prototype
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| Automated Business Reporting

Presentation

May 24 Rasmus Eskild Jensen, Project manager
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Mission

Automatic business reporting is an initiative under
the joint public digitization strategy 2016-2020.

The purpose of the initiative is to analyze and test

the prerequisites for automation of business

reports to the public authorities.

Erhvervsstyrelsen



Target group

Definition

Small and medium
sized companies in
Denmark (e.g.

accounting class A

and Micro B)

Accounting class A

All single-person
companies

Micro B

Companies with a
balance sheet total
of DKK 2.7 million,
net revenue < DKK
5.4 million. and
number of
employees < 10

Population size

380,000 companies,
which accounts for
75% of all active
companies in
Denmark

Erhvervsstyrelsen



Prerequisites for automation

Automation of reports requires updated and correct bookkeeping data. Data is created by the
activities of the companies (e.g. the purchase and sale of goods) and is later recorded in the
companies' bookkeeping and accounting systems.

= 72 per cent of the Danish auditors state that significant errors in the annual reports happen due
to errors in the bookkeeping.

The majority of bookkeeping errors are present in companies with less than 10 employees.

The quality of bookkeeping data can be ensured through standardization, digitization and

ongoing legislative alignment.




Value chain of automatic business reporting

Transaction > > Accounting > > Balance

£

b
_m <
|:::!_> -

Automatic accounting by Automatic balance by using
introducing a voluntary standard transaction data from the
chart of accounts bank

T
'
A

)

Machine learning to New regulation to

support automation of i petter support further
manual choices automation

.@;3 m
m -

Standardisation of
invoices makes
automatic posting
possible

Authorities

(@)

v" Quicker payments of

T

il

Quic v" Automatic bookeeping P v" Validation of bookeeping v Machine —learning i v' Increased i
. gWOIceS : i v Increased efficiency P V' Real-time validated data can support E transparency of
i etter cash-flow P v/ Business-critical decisions can enables automatic valuation, i business activities
l management be based on analytics business reporting judgements, i

v" Secure and encrypted
exchange of information B2B

estimation and
depriciations

v"Increase in financial
market liquidity as
transparency will allow
smaller businesses to
obtain loans not
accessible for them at the
time being.




Ecosystem for automatic
busines reporting

Lunar Way

Payments

Transactions
HiveOnline

MobilePay

Digital cash

Store Box registers

Truelink

Bilagscan

Business
intelligence

Invoices

Tradeshift

CrediWire

Bisbase

Visma Rating

Other
obligations

Annual

Authorities
repport

Digital

bookkeeping Digital Revisor

Accountant/

Auditor Uniconta

E-conomic LetRegnskab

Dinero Uniconta

Roger.ai




Increased transparency

The public authorities can

target control efforts based

on updated and detailed
data sets.

Benefits of Automatic Business Reporting

New growth potential

The detailed and updated
data can be used to
utilize new business
models for benchmarking
and business intelligence

Reduced burdens

Automated business
processes between the
public authorities and the
businesses reduce the
administrative burdens

Erhvervsstyrelsen



| Questions?
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| Virk: Form Builder

May 24 2019 Anne Pedersen
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Form-builder

5

TOOLS

Form-builder:
* Digitalization of simple forms
* Reuse of data

* Solutions developed in a uniform design created after
common principles of interaction.

* Added special services as digital co-signing, payment etc.

Danish Business Authority
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Form Builder: Digitization of simple services

Trafikstyrelsen

Danish Transport Authority

The Danish Transport
and Construction
Agency

Form for drone
registration.

NONE oF THIS
MakesS ANY

Sense!

PRODUCTS MADE FROM CATTLE

fennis Mocquet strings
Rormones, :

ITs

Fedevarestyrelsen
w Ministeriet for Fedevares, Landbrug og Fiskeri

The Danish Veterinary and
Food Administration

Form for declaring import or

export of animal by-
products.

8
Y2

Skatteanlzestyrelsen

The Danish Tax Appeals
Agency

Form for handling cases
involving taxation, value-added
tax, custom duties etc.



Digitization of simple services

=HAT

- ERHVERVSSTYRELSEN

Registreringsanmeldelse

dk

[ 1

Erhvervsstyrelsen
Postboks 600
|_ 0000 Kabenhawn C J

Afgift af kveaelstof indeholdt | gadninger m.m.

CVR-nr. f SE-nr.:

Virksomhaden

Firmanawn Diato for pabegyndelse
Personnavn

Adresse Postrr. By

Kommune. hvor virksomheden er beliggende

Telefonnummer

Ansvarlig indehaver(e) eller forpagter{e)

Stilling og fulde nawn CPR-nr_
Bopeel Pt By
Stilling og fulde nawn CPR-nr_
Bopssl Postnr. By
Evt. direktor, bestyrar eller herboende reprasentant

Stilling og fulde nawn CPR-nr_
Bopsl Postrr. By

Oplagshaver

- = Kemisk og mineralsk = Organisk
Fremsilling gedning {husdyrgadning)
Kemisk o mineralsk Organisk
Mellemhandel = gadnir.gng = ,:hr,_?:j-lmm} Adigt salg kg
— Cliesslskab
Varemodtager [C Varemodtager = Ds=kningsafgift

Varernes art:

2 e s

w E‘;HVE“W’YYRE LSEN
A Registreringsanmeldelse dk

Fabrikationsafdeling fudleveringslager

For hver fabrikationsafdeling/udieveringslager. der anskes omfattet af virksomhedens registrering, anfores | denne rubrik evt. i et bilag afdelingens/
fometning: beliggenhed |

Bvrige [ageradresser indsendes | ef sarskiff dokurmend

Det erkleres, at oplysningeme er rigtige, og at sendringer vil blive anmeldt til Erhvervsstyralsen.

Dato Underskrift af virksomhedens ansvarlige ledelse

Bilag stk. med oplysninger om lagre ..

Afsluttende oplysninger

Bemszrkninger

Navn pa kontaktperson Telefonnr. E-mail

Side 2 (2)

24.037

Du kan registrere ssndringer og ophor i din virksomhed pd wirk dk.
Har du spergsmal til blanketten eller registreringen, kan du finde hjelp pa virk.dk eller ring: 25281000




The platform

Orbeon Forms is open source and all
the code is available on GitHub.

However, to run Orbeon Forms on a
development server accessed by
several users, then you need to get a
subscription.

You can define validation rules, specify
errors and warnings, define whether
fields are visible or editable by users,
calculate values etc.

All this logic runs in the background, as
users interact with your forms,
providing them with immediate
feedback.

Q Form Builder

Blanketstruktur

[agl Myt afsnit
[ Myt gitterveerk
|5 Myt gentaget gittervasrk

Type-kontrolier

= Email-adresse
3 Mumber

Dato og tid
P Dato
& Td

§&! Dato og tid

Weslger-kontroller

Rullemenu
{®) Radic-knapper
Checkbokse
= Ruliebar fiste
Boolsk input

Dynamic Data Dropdown

{5 sutocomplete

oroeon &

Development, staging and
production servers.

Unlimited incidents and bug
priorty escaltion

Perpetual license, which means
that existing software that has
been deployed will keep running
if the license is not renewed

4 hours of technical assistance



The Danish version

Integrate the Form Builder into
the system architecture of the
Danish Business Authority.

Customize the layout according
to our design manual.

Integrate to core components
such as the Central Business
Register (CVR) and NemLogin (a
common secure login method
used in Denmark).

Internet

ERST / Virk

N

#
f’j I

A
| ;
S /
i /
§ /f’
(\ /
\
\
\\
A f /
4 / / /
fi /: /

/
,! 7 /

! /
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Custom built features and improvements

= Payment module

= Signature service

= Responsive design

» Made integrations to

internal and external
registries and databases

= Added encryption

= And numerous minor
changes



Evolution P

PY Y

The purpose was to create an easy and cost- =  This meant that new features, service and
efficient way for the Government institutions integrations had to be developed in order to
to digitize areas where there was not a support the growing interest and

sufficient business-case for developing new subsequently the rise in demands.

systems that could handle the numerous
paper-based forms and applications.

However, as | and other authorities discovered
the possibilities with the Form Builder, the
forms quickly became more and more
advanced.



Number of forms in production

330

280

230

180

130

80



Two portals

The business portal
V"’k I Indberet

Mest anvendte indberetninger > Se alle indberetninger og myndigheder

Fakturablanketten >
Send en faktura til det offentlige

Det Offentlige Ejerregister )

Registrér virksomhedens ejeroplysninger

NemRefusion - sygedagpenge > Start virksomhed >

Spg om refusion af sygedagpenge Opret en virksomhed og fa et CVR-nummer

NemRefusion - barselsdagpenge > /Zndre virksomhed >

Spg om refusion af barselsdagpenge Registrer @ndringer i en virksomhed

Moms> Lukke virksomhed>

Indberet moms til SKAT Luk en virksomhed

The citizen portal

mit vir

Digital Post Min Side

it borger.dk

Ny adresse

© Hielp til logind

Log ind for at: 3

Meld flytning til CPR

v Fa og give rettigheder

+/ Tjekke din digitale
postkasse

v/ Se virksomhedens
oplysninger

+/ Oprette genveje til
indberetninger Genveje
> Boligstette
> Pladsanvisning
» EU-sygesikringskort
> Seg SU

» Laes mere om Mit Virk

Feriepenge

F& udbetalt dine
feriepenge

> Folkepension
> Barsel

> Valg af leege
> NemSMS



The community

Currently more than twenty
state and municipal
institutions have begun
using the Form Builder
thereby creating a
community.

All at varying stages in their
use of the Form Builder and
all with individual needs,

requirements and ambitions.

When accepting to use the
Form Builder, each
government authority signs
an agreement and pays a
yearly fee for maintenance.

Invited to participate in
meetings to discuss needs,

: 1 I
IS5UCES dltu OveETdll Progress.

Milje- og Fadevareministeriet
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Fodevarestyrelsen

Ministeriet for Fadevarer, Landbrug og Fiskeri
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FINANSTILSYNET
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C@ Skatteankestyrelsen
o
Trafikstyrelsen
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Advant .
vanmages Disadvantages

A . I igital dial

Well-executed forms are better for Unable to create a digital dialog @

| surrounding the case. One-way
both the caseworker and the y :
: traffic.

businesses.

Easy to edit/update existing forms. & * Challenges concerning login ®
: possibilities and validation of
7 foreign businesses.

Integrate to case management @

systems. _

Integrate data from own and/or other @
sources = higher data quality. ’

Apply business rules and @
requirements in the form = less 3
chance of error. _
Secure payment directly in the form. &

Collect digital signatures & "The sky’s the limit”



Why is the Form Builder a success?

» The product is simple and easy to
use

= The need is evident

» The price is right

» And because the desire within
the community to improve its
services to the public is there and
It is growing.




Business Case: Meusure administrative burdens to cut red tape
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Purpose

> Examine administrative consequences for companys when
transforming paper into to digital solutions.

» Examine the potential of the Form Builder and digitization of ‘left
overs': 577 paper forms not yet digital

» How has the use of the Form Builder affected the use of the

companys
Login




Level of digitazation

»Categori 1: Enter data digitally

»Categori 2: Data are validated while
companies are filling in forms.

»Categori 3: Systemintegration
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The result;

Cutting red tape:

»Category 1: 0.2 mio dkr.
»Category 2: 6.0 mio dkr
»Category 3: 8.8 mio. dkr

»Total 15. mio. dkr.



Category 3: As an example

» The paperforms were not matching the workflows of the
companies.

Integrated to

core
» The companies save 25. minutes every time they use is. components

» Reporting security issues.

» The companies wants more

» The digitazation of the ‘leftovers’ will cut red tape by 60. mio.
dkr year

Signature

service
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“... But we recommend you to
stay a little longer”

kategori 1, 2 0g 3
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"It only takes you 20
minutes...”
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Any gquestions?

)
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