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ĶńģĭŅĸŀŇŏĸŖĔĪĶŀĬŇĔĽƢȮ(e-Government'
ŏĮƦĬĔŅĶĬŜŅĶŃĭĭŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻŐĸŃĔŅĶĽŊŗŀĽŅĶĴŅĮĶŃĵŋĔĨƢŒĝƟŒĬŀĚėƢĔŅĶȮŏıŊŗŀıńĥĬŅĶŃĭĭĔŅĶĭĶŇľŅĶěńħĔŅĶŐĸŃ

ĶŃĭĭĔŅĶŒľƟĭĶŇĔŅĶĕŀĚľĬƞĺĵĚŅĬĳŅėĶńģŒľƟĴňȮĮĶŃĽŇĪīŇĳŅıőĮĶƞĚŒĽȮŐĸŃĽŅĴŅĶĩĨĶĺěĽŀĭœħƟ

ĶńģĭŅĸħŇěŇĪńĸ&Digital Government)
ĔŅĶŒĝƟŏĪėőĬőĸĵňħŇěŇĪńĸŏĮƦĬĽƞĺĬĭŌĶĦŅĔŅĶĕŀĚĔĸĵŋĪīƢȮĔŅĶĪŜŅŒľƟĶńģĭŅĸĴňėĺŅĴĪńĬĽĴńĵȮŐĸŃŏĔŇħėŋĦėƞŅĽŅīŅĶĦŃȮőħĵ

ěŜŅŏĮƦĬĨƟŀĚŀŅĻńĵĶŃĭĭĬŇŏĺĻĕŀĚĶńģĭŅĸħŇěŇĪńĸȮ&DigitalGovernment Ecosystem)ŒĬĔŅĶĽĶƟŅĚŐĸŃŏĕƟŅĩŉĚĕƟŀĴŌĸȮ&Data)ĭĶŇĔŅĶȮ
&Service)ŐĸŃŏĬŊŘŀľŅĨƞŅĚȮŕȮ&Content)įƞŅĬĔŅĶĮġŇĽńĴıńĬīƢĔńĭĶńģĭŅĸȮőħĵįŌƟŏĸƞĬľĸńĔĮĶŃĔŀĭœĮħƟĺĵȮŀĚėƢĔĶĶńģȮŀĚėƢĔĶĪňŗœĴƞŒĝƞĳŅė
ĶŅĝĔŅĶȮ&NGOs) ĳŅėŏŀĔĝĬȮĽĴŅėĴĨƞŅĚȮŕȮŐĸŃĮƤěŏěĔĝĬȮ&OECD 2014)

ĬĺńĨĔĶĶĴĭĶŇĔŅĶĳŅėĶńģ
&Publicserviceinnovation'Ȯ

ĶńģĭŅĸŐĭĭŏĮƕħȮȮ
&OpenGovernment'

ŏĻĶļģĔŇěħŇěŇĪńĸ
&DigitalEconomy'

ĪňŗĴŅ:  ħńħŐĮĸĚĭŅĚĽƞĺĬěŅĔĶńģĭŅĸħŇěŇĪńĸ8ȮĭĪŏĶňĵĬŐĸŃĕƟŀŏĽĬŀŐĬŃŐĬĺĪŅĚĔŅĶıńĥĬŅĬőĵĭŅĵĶńģĭŅĸħŇěŇĪńĸĕŀĚĮĶŃŏĪłœĪĵŒĬĪĻĺĶĶļľĬƟŅ
őħĵȮħĶ,ıńĬīŋƢŀŅěȮĝńĵĶńĨĬƢȮĔĶĶĴĔŅĶįŌƟŀŜŅĬĺĵĔŅĶȮĭě,ȮőĬĺŇĽŏėĮėŀĬĞńĸĨŇŘĚĔĶŋƠĮȮĺńĬĪňŗȮ4Ȯı,ė,Ȯ2558
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Comparing E-Government and Digital Government 
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ıńĥĬŅĔŅĶĕŀĚĶńģĭŅĸ
ŏıŊŗŀŐĽħĚĭĪĭŅĪŀĵƞŅĚŏľĴŅŃĽĴŒĬĵŋėŏĻĶļģĔŇěħŇěŇĪńĸ

ĶńģĭŅĸŐĭĭħńŘĚŏħŇĴ
Traditional Government

ĶńģĭŅĸħŇěŇĪńĸ
Digital Government

ĶńģĭŅĸĪňŗĝŅĠĜĸŅħ
Smart Government

ŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻŐĸŃĔŅĶĽŊŗŀĽŅĶȮ-ȮŏĪėőĬőĸĵňħŇěŇĪńĸ
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ĭĪĭŅĪĕŀĚĶńģĭŅĸŒĬĵŋėŏĻĶļģĔŇěħŇěŇĪńĸ
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Government Digital TransformationŏĮƦĬĔŅĶĵĔĶŃħńĭĳŅėĶńģœĪĵĽŌƞĔŅĶŏĮƦĬĶńģĭŅĸħŇěŇĪńĸȮĪňŗĴňĔŅĶĭŌĶĦŅĔŅĶ
ĶŃľĺƞŅĚľĬƞĺĵĚŅĬȮ&Government Integration'ȮĴňĔŅĶĪŜŅĚŅĬŐĭĭŀńěĜĶŇĵŃȮ&Smart Operation'ȮŒľƟĭĶŇĔŅĶőħĵĴňĮĶŃĝŅĝĬ
ŏĮƦĬĻŌĬĵƢĔĸŅĚȮ&Citizen-centric Services'ȮŐĸŃĕńĭŏėĸŊŗŀĬŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚœħƟŀĵƞŅĚŐĪƟěĶŇĚ(Driven 
Transformation)őħĵĴňľĸńĔĔŅĶȮħńĚĬňŘȮ

1. ĔŅĶĴňőėĶĚĽĶƟŅĚıŊŘĬģŅĬħƟŅĬħŇěŇĪńĸȮŏĝƞĬȮĶŃĭĭĔŅĶĵŊĬĵńĬĨńĺĨĬȮ(ID) ĕƟŀĴŌĸȮ&Data'ȮŐĸŃĔŅĶŒĝƟěƞŅĵŏĚŇĬȮ
&Payment'ȮĪňŗĴńŗĬėĚȮĮĸŀħĳńĵȮŐĸŃĬƞŅŏĝŊŗŀĩŊŀ

2. ĭŋėĸŅĔĶĳŅėĶńģĨƟŀĚĴňĪńĻĬėĨŇȮ&Mindset'ȮĪňŗŏĮƕħĔĺƟŅĚȮĶńĭĲƤĚȮ&Openness) ĴŀĚįŌƟŒĝƟŏĮƦĬĻŌĬĵƢĔĸŅĚ(User-
Centric) ĽĶƟŅĚDigital ServicesĪňŗĨĶĚėĺŅĴĨƟŀĚĔŅĶȮĚƞŅĵĨƞŀĔŅĶŒĝƟĚŅĬȮ&Simplicity) ŐĸŃĽĶƟŅĚĔŅĶĴňĽƞĺĬĶƞĺĴ
ĕŀĚĪŋĔĳŅėĽƞĺĬȮȮĶĺĴĩŉĚĔŅĶĴňDigital MindsetĪňŗěŃĕńĭŏėĸŊŗŀĬŒľƟŏĔŇħĔŅĶŏĮĸňŗĵĬŐĮĸĚŒĬőĸĔĵŋėħŇěŇĪńĸœħƟŀĵƞŅĚ
ŏĮƦĬĶŌĮīĶĶĴ

3. ėĺŅĴĽŅĴŅĶĩŒĬĔŅĶĮĶńĭĨńĺȮĶńĭĴŊŀȮŐĸŃĨŀĭĽĬŀĚŀĵƞŅĚĶĺħŏĶŖĺĨƞŀȮDisruptiveTechnology 
4. ĔŅĶĽĶƟŅĚŒľƟŏĔŇħȮEcosystemŐĸŃĴňȮPartnerĪňŗŏĕƟĴŐĕŖĚŒĬĔŅĶĶƞĺĴĕńĭŏėĸŊŗŀĬĽŌƞĔŅĶŏĮĸňŗĵĬįƞŅĬ
5. ĵĔĶŃħńĭĪńĔļŃħƟŅĬħŇěŇĪńĸĕŀĚĭŋėĸŅĔĶĳŅėĶńģȮ&People'ȮŏıŊŗŀŒľƟĽŅĴŅĶĩĮĶńĭŏĮĸňŗĵĬĔĶŃĭĺĬĔŅĶėŇħ-ĔŅĶĪŜŅĚŅĬȮ
&Process'ȮŐĸŃĬŜŅŏĪėőĬőĸĵňĴŅŒĝƟŀĵƞŅĚŏľĴŅŃĽĴȮ&Technology'ȮŏıŊŗŀŒľƟŏĔŇħĔŅĶĭŌĶĦŅĔŅĶĔŅĶĪŜŅĚŅĬĕƟŅĴ
ľĬƞĺĵĚŅĬȮĽƞĚĴŀĭĭĶŇĔŅĶĪňŗĽŃħĺĔĶĺħŏĶŖĺȮĴňĮĶŃĽŇĪīŇĳŅıȮŐĸŃėĺŅĴőĮĶƞĚŒĽ
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Digital Government Transformation
The Future Government
Å Riding the disruption wave 
ůdonŲt avoid it

Å Horizon-scanning 
capability

Å Work around legacy 
system

Å Build partnership and 
ecosystem

Å Flip orthodoxies
Å Fail fast, fail quickly

HACKING
BUREAUCRACY

MINDSETS

DIGITAL INFRASTRUCTURE & 
CYBERSECURITY

Co-Creation

1.ID
2.Payment

3.Data
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Traditional Government
Å Government-driven
Å Distant customer contact
Å Gut-based policy making
Å Multi-station-based 

process
Å Silo
Å Centralized
Å Analogue
Å Passive relationship with 

citizens
Å Conservative
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