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Transform Government to The Digital Age
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DGA's Evolution
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DGATransformation Framework
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ComparinG&ernment and Digital Government

Characteristics Digital Government

Focus Streamlining and Optimizing  Opening and Transforming
Scope Service Delivery Service Delivery and New Business Model
Approach Service-Driven Data-Driven, Citizen Co-Creation
Cloud, Mobile, Social, Machine to
Technologies Web
Machine (M2M)
Interoperability,
Main Challenges Change Management, Governance

Back-Office Integration

Remark: Modified from Gartner




KAgT NK I
Smart Governme

Digital Governmq
KAgT Nk OF
Traditional Govern

> Google play

Available on the
D App Store

60T eé61 6kj il No& Léel @INGLKOANIENN K L 1D |




| ﬁﬁﬁﬂ%ﬂ’li (Service Provider)

T T 1 NT 8T ELKKA| G ENNK el

/)

HAanuaLa (Resulator)
\ U U

d4519U20Nn354 (Innovator)

éﬁﬁUﬁﬁéu (Facilitator)

[{lyn1sAned (Educator)




kN EENKWHg R N KRG SRR N
Government Digital Transf@rmmld)nE N KJ EKNhAT ijNé
KNT | n gsaverhmehtintedidiici: N K 1 S BBEatiOparalih OF &K K
0] RI Eiideder@iE ReliBAONE AT 0 ek NDr |1 CEl(\ZEIENh ENKO |
Transformatidi) ] J i K AEENKORAEI N RO
1. ENKJ n 6 B &R\ KRNI §InAROBENIADEDEKN] KITHEG] &2 InT|
Raymehthir Jnr I eéEO] kI hijn] OOKNI nNo6gDr I
2.7 nék NEK ij Miad&éidy (T ) Srannéb ) NEF @ORie® F & 1
Centric) KDRyNaEServiaes T K E é | N J Simplidiik NNK GEBINNEFETNr
&1 ET n Ei N Bigitgl Mihoatr K& NI& rini ESEENKKIT r -\  GRI' KSoShE

6] R KOJ T KKJ
3. 1l NJLNJINKT El ENK| K bisrlipTechniglagy J N+ OO«
4. ENKL FeEsMskni PedmiEONh & ©J O & R E ElI ENKKr]I J ¢
5. ] E K Nt @&RNI inkk| &N &eopp@ N E KB O KT dNBITK ] KN

roce€xk NI SNOT é 6 Hethnplapy N (EG €F Py NNB E N K
T nlj ENTOLNEJEFTTKNENKIT ArLNhI EKI h




VL

OT 1 e NhE NK®D§ KN KIS HMMEGIKIE O K

Digital Government Transformation
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