10 Trends in Digital Transformation for Government 2017
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1. Citizen eID is playing an important role in assessing government service online
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2. Big Data Analytics for citizen personal data But with proper privacy protection
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3. ePayments for Government go mainstream
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4. Blockchain for Healthcare Data Management
AuaszuuduAnNaulnaaIauIantdy

ufanniumaTuladlminfianulaassovasiayage do'ldsunisnandeagihlanuasd e
AaFsiaslaaanie EGA WanuaulamaTuladfiiiufitasinssauisanauTlantdsiunisusnisinnis
dayarifianuidludiudige q 16 wazdanudlaaadasme dearnnis@nsusinuinlamanaginanldunn
Agafa nsldudaniaudun1susnisinnistayad I uaIs 1T LﬁaomnﬁmﬂaﬁﬁmmLﬁ'm‘tuudwaa
Privacy wag Security gounn

at1vlsAan udanudaiumaluladiivg Sesacldnarlunisigatuasafiunisdnunn
aaagsasladnavfiautiumaluiaddiau 9 nauniniu 1y Big Data, Cloud Computing usitia 13w
MAsginaa1 Wurdriudeanuilulille EGA Axzinsasmaluladiludssivalnaiuii

® Enabling Complete & Secure e-Government m

(avfi 108 OUMTINT urRInuUNgN In lwanmnd NFINWY 10400 108 Rangnam Rd. Phayathai, Rachathevi, Bangkok 10400, Thailand.
Tnyéwn 02612 6000 Insas 02612 6011-2 Tel. (+66) 2612 6000 Fax. (+66) 2612 6011-2 http://www.ega.or.th

o - a & - ¢
d'mna'msgmaatanmauna (aaa‘mwmﬁu) (a39.) Electronic Government Agency (Public Organization) (EGA)
% 17 evesuananinamanaf E GA 17th Floor, Bangkok Thai Tower Building



5. Government Data Center need modernization and preferably go Cloud
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6. Government to go one-stop-service in all channels
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7. Digital transformation programs begin for certain government services
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8. More open government data is required but only the high value ones
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9. Government digital workforce needs urgent upgrade not just CIOs
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10. Government tightens its cyber security and radical approach may be needed
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