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ĪŇĻĪŅĚĔŅĶĭĶŇľŅĶěńħĔŅĶőėĶĚĽĶƟŅĚıŊŘĬģŅĬ
ħƟŅĬŏĪėőĬőĸĵňĽŅĶĽĬŏĪĻ
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ĶŃħńĭĪńŗĺœĮ

Common 
or

Public

ĶŃħńĭĔĸŅĚ

Privacy

ĶŃħńĭėĺŅĴ
ĴńŗĬėĚ

Security
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őėĶĚĽĶƟŅĚıŊŘĬģŅĬħƟŅĬȮICT ěńħĔŅĶŀĵƞŅĚœĶ
ĴŅĨĶĔŅĶ

ĴŅĨĶģŅĬ

ĔŅĶĭĶŇľŅĶěńħĔŅĶőėĶĚĽĶƟŅĚ
ıŊŘĬģŅĬĨƟŀĚėŜŅĬŉĚĩŉĚ:

ŏĮƚŅľĴŅĵ:

ŀŀĔŐĭĭőėĶĚĽĶƟŅĚıŊŘĬģŅĬŒľƟ

ĽŅĴŅĶĩĶńĭĮĶŃĔńĬĺƞŅĶŃĭĭěŃ

ĽŅĴŅĶĩŒľƟĭĶŇĔŅĶœħƟŀĵƞŅĚĨƞŀŏĬŊŗŀĚ



ĪŇĻĪŅĚĔŅĶĭĶŇľŅĶěńħĔŅĶȮ
SOFTWAREAPPLICATIONS
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ĔŅĶĭĶŇľŅĶěńħĔŅĶȮ: ĔŅĶĪňŗįŌƟħŜŅŏĬŇĬĔŅĶĴňėĺŅĴĴńŗĬŒěĺƞŅĪňĴĚŅĬĴňėĺŅĴŏĕƟŅŒě
ĔŅĶĪŜŅĚŅĬěĬĭĶĶĸŋĺńĨĩŋĮĶŃĽĚėƢ

ĔŅĶĭĶŇľŅĶěńħĔŅĶȮSoftware Application ŒĬĵŋėȮDigital Economy
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Software Application: ĞŀĲĨƢŐĺĶƢĮĶŃĵŋĔĨƢĪňŗĩŌĔıńĥĬŅŏıŊŗŀĽĬŀĚ
ėĺŅĴĨƟŀĚĔŅĶĕŀĚįŌƟŒĝƟĚŅĬŀĵƞŅĚĪńŗĺĩŉĚ

Digital Economy: ĔŅĶĕńĭŏėĸŊŗŀĬŏĻĶļģĔŇěȮőħĵĔŅĶĬŜŅŏĪėőĬőĸĵňħŇěŇĪńĸ
ĴŅŏıŊŗŀŒĝƟŏıŇŗĴĮĶŃĽŇĪīŇĳŅıŒĬĔŅĶėƟŅĕŅĵ

òŒĝƟȮApplication ŏıŊŗŀȮSupport Processŵ



ĔŅĶĭĶŇľŅĶěńħĔŅĶȮSoftware Application
ŒĬĵŋėȮDigital Economy

Goal Setting

Understand Process

Understand Customers

Re-Design Process

Technology Adoption Plan

Design Service Channel

Scheduling

Pilot Implementaion

Continuous 
Improvement

ıńĥĬŅĭĶŇĔŅĶŒľƟĨŀĭĽĬŀĚĔĸŋƞĴŏĮƚŅľĴŅĵŒľƟŏĪƞŅŏĪňĵĴȮĪńŗĺĩŉĚȮ
ŐĸŃĽĶƟŅĚŏėĶŊŗŀĚĴŊŀŏıŊŗŀŒľƟĭĶŇĔŅĶœħƟŀĵƞŅĚĶĺħŏĶŖĺȮĩŌĔĨƟŀĚȮĴňĮĶŃĽŇĪīŇĳŅıȮĸħĨƟĬĪŋĬĕŀĚĪŋĔİƙŅĵ
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ŐĬĺĪŅĚĔŅĶĭŌĶĦŅĔŅĶĕƟŀĴŌĸĳŅėĶńģ
ĵŋėŏĻĶļģĔŇěħŇěŇĪńĸ
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ĴŅĨĶģŅĬĝŋħĕƟŀĴŌĸ

ĴŅĨĶģŅĬĔŅĶ
ŐĸĔŏĮĸňŗĵĬĕƟŀĴŌĸ
ĴŅĨĶģŅĬĔŅĶıńĥĬŅ
ĶŃĭĭ

OPEN DATA
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ŐĬĺĪŅĚĔŅĶŒľƟĭĶŇĔŅĶĮĶŃĝŅĝĬ
ĵŋėŏĻĶļģĔŇěħŇěŇĪńĸ
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ScopeofReengineering

Process

Organization

Technology

Infrastructure

Simplifiedworkflows

Flattened Organization

Integrated system

Customer service oriented
14



Core Business

Customer Centric

Practical
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Single Team

IT 
Team

Regulation 
Team

Process 
Team

äñÕòÛÛäõìóä

äñÕòÛÜÐõÛòÖõÂóä

äñÕòÛÚāãÛóã
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ÂóäÜäòÛÜäùÈÜäñëõØÙõáóßÂóäÜÐõÛòÖõÈóÚ

(ÜäòÛÂäñÛèÚÈóÚĀæñÿØÅāÚāæãöëÚòÛëÚùÚ)
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e-Starting Business
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ŏėĶŊŀĕƞŅĵŀŇĬŏĨŀĶƢŏĬŖĨ

ÂäâëääßóÂä

ĶŃĭĭĚŅĬ
ěħĪŃŏĭňĵĬ
ĬŇĨŇĭŋėėĸ

ĶŃĭĭĚŅĬĭĶŇĔŅĶĕƟŀĴŌĸĬŇĨŇĭŋėėĸ
(Web Services)

ĬŇĨŇĭŋėėĸ
ĶŅĵŒľĴƞ1. ěħĪŃŏĭňĵĬ

ĬŇĨŇĭŋėėĸ

2. ěńħŏĔŖĭĕƟŀĴŌĸĔĸŋƞĴ
ŏĸĕĮĶŃěŜŅĨńĺ
įŌƟŏĽňĵĳŅļň

4. őŀĬĵƟŅĵĕƟŀĴŌĸ
ŏĕƟŅĽŌƞĶŃĭĭĚŅĬ

ĕŀĚľĬƞĺĵĚŅĬıńĬīĴŇĨĶ

3. Load
ĕƟŀĴŌĸŐĭĭŀńĨőĬĴńĨŇ
įƞŅĬȮWeb Services
őħĵĔŅĶĨńŘĚŏĺĸŅ

Load

W
e

b
 S

e
rv
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e

s

ĔĸŋƞĴŏĸĕĮĶŃěŜŅĨńĺįŌƟŏĽňĵĳŅļň
OFFLINE

(ŒĝƟĝńŗĺėĶŅĺěĬĔĺƞŅĔĶĴĽĶĶıŅĔĶ
ıĶƟŀĴĪňŗěŃŒĝƟȮSingle Number)

Web Service 
Client

Request 
Response

DBD PARTNER

1.ŒľƟCertificateŐĔƞ
RD ŏıŊŗŀĨŇħĨńŘĚĪňŗȮ
Application Server

2.ŒľƟĨńĺŀĵƞŅĚőĮĶŐĔĶĴȮ
Web Services 
ClientŏıŊŗŀŏĮƦĬŐĬĺ
ĪŅĚĔŅĶıńĥĬŅĶŃĭĭ

1.ÿÖäöãâÿÅäøćîÈServer 
ßä­îâApplication 
Server Software

2.ÖõÕÖòĈÈCertificate 
ÿÃ­óÂòÛ Application 
Server

3.ÿËøćîâÖ¬îÂòÛDBD
Ý¬óÚ HTTPS

4.ßòÓÚóāÜäĀÂäâ
ëČóìäòÛLoad Ã­îâúæ

DBD PARTNER
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òŝŪŚřůťłůƓťťŬŴŝŻĹŏśťőŬĹŢƀ ó Digital Signatu re 
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ŢřũļśŢřŪłŬĹ

ŴŖůƓťļƁŪĺťŷłŽŒśŬĹŪś

ŵŝŨłƁŪśŨ

ļżŪŐśśřŴőŭŚř+

ļżŪŒśŬĹŪś
ŀũŌŢżĿĺŽťřűŝ

ļƁŪĺťŵŝŨ

ĺŽťřűŝ

ĹŪśŴĿŬő

ŀũŌŢżĿŸŗŝƀ

ŴťĹŢŪś

ŷţŽŐőŪļŪś

ŖŬřŖƀŴťĹŢŪś 

ōśşŀŢťŒĺŽťřűŝ

ŵŝŨŢżĿřťŒ

ŷţŽŔűŽśũŒŒśŬĹŪś

ŔűŽśũŒŒśŬĹ

Ūś

1.

2.

3.

4.
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ōũşťŚżŪĿŷŒŴŢśŻŀļżŪŐśśřŴőŭŚř
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4.DBD æóãÚČĈóÜÂÖõÉñ

ÿÜĆÚëöÿØóî¬îÚ ìóÂÚČóăÜ

×¬óãëČóÿÚóØöćäñÕòÛÅèóâ

ÿÃ­âÜÂÖõáóßæóãÚČĈóÉñăâ¬

ÜäóÂÐ  ìóÂÚČóăÜ×¬óã

ëČóÿÚóØöćäñÕòÛÅèóâÿÃ­â

âóÂÂè¬óÜÂÖõ  æóãÚČĈóÉñâö

ëöÿÃ­âăâ¬ÅâËòÕ

4

1.QR Code ÛääÉùÃ­îâúæØöćëČóÅòÎÉČóÚèÚ 
250ÖòèîòÂêä ÿßøćîÖäèÉëîÛÅèóâ×úÂÖ­îÈ

ÃîÈìÚòÈëøîäòÛäîÈ  ăÕ­ĀÂ¬

-ÿæÃØñÿÛöãÚ

-ËøćîÚõÖõÛùÅÅæ 

-èòÚ ÿÕøîÚ Üö ØöćÉÕØñÿÛöãÚ

-ØùÚÉÕØñÿÛöãÚ (ÖòèÿæÃ) 

-ØöćÖòĈÈëČóÚòÂÈóÚĂìÎ¬ 

-èòÚ ÿÕøîÚ Üö ØöćîîÂìÚòÈëøîäòÛäîÈ 

-ËøćîÂääâÂóä  (ÛääÉùăÕ­ăâ¬ÿÂõÚÉČóÚèÚ

ÖòèîòÂêäØöćÿìæøîîãú¬)

āÕãĂË­îùÜÂäÔ°ĀæñāÜäĀÂäâØöćëóâóä×î¬óÚ

äìòë QR Code ăÕ­

1

3.  ëóâóä×ÚČóÖòèÿæÃ Ref  
ăÜÖäèÉëîÛìÚ­ó website  
www.dbd.go.th  
āÕãÿÃ­óÿâÚú Û́äõÂóä

îîÚăæÚ°/ÖäèÉëîÛìÚòÈëøî

äòÛäîÈÚõÖõÛùÅÅæ

îõÿæĆÂØäîÚõÂë°É́ñßÛìÚ­ó

ìÚòÈëøîäòÛäîÈØöćâöÃ­îÅèóâ

ÖäÈÂòÚ 

2. Micro Text   ÿîÂëóä

Ö­ÚÊÛòÛëóâóä×î¬óÚāÕãÂóäĂË­

Āè¬ÚÃãóãë¬îÈÕúÉñßÛÃ­îÅèóâ  

´ ÂäâßòÓÚóÙùäÂõÉÂóäÅ­ó  

Department of Business 
Development µ ìóÂÚČóăÜ
×¬óãëČóÿÚóÉñăâ¬ëóâóä×î¬óÚ

Ã­îÅèóâÕòÈÂæ¬óèăÕ­

2

3 31



āÕãĂË­āÜäĀÂäâØöćëóâóä×î¬óÚ 
äìòë QR Code ăÕ­ÿË¬Ú QR CodeReader
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