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accenture accenture

STAGE |

Emerging

Information

Publishing

Publish

Online Presence

STAGE Il

Enhanced

Official Two-way

Transactions

Interact

Basic Capability

Transactional

Multi-purpose
Portals

Transact

Service

Availability

Connected

Portal

Personalization

Mature Delivery

A V38 lusdnes woud aeand (Uszinalng) $11a 99u538970 Gartner (2015), United Nations (2015) s Lee (2010).

STAGE V

Clustering of
Common

Services

Service

Transformation

STAGE VI

Full Integration
and Enterprise

Transformation
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STAUVUVBINIINMW (Maturity Stage) 209RINaN1A3g lae Gartner

Maturity
Level

Value Focus

Channel
Strategy

Leadership

Technology
Focus

Sourcing
Strategy

Key Metrics % services on line

E-Gov.
1
Initial

Comepliance,
efficiency

Portal
CIO/CTO
SOA

Mixed

Open

2
Developing

Transparency
and openness

Government as a
platform

CDO

Open data,
open service

Re-insourced,
cloud first

% open data

fan: UTE luafinas weud reumnit (Uszinelng) $1da 190598910 Gartner (2015).

Data-Centric

3
Defined

Constituent value

Nongovernment
channels

Departments
Open any data

Multisourced

Number of data-
driven services

Fully Digital

4
Managed

Transformation

Truly
multichannel

ClO and
departments

Things as data

Partner-sourced

% data from
things

Smart

S
Optimizing

Sustainability

Automation
replaces portals

(New)
ClO

Smart machines

Qutsourced

% decrease of
services
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STAUVUVBINIINMW (Maturity Stage) 20973Nan1A33 lae United Nations

%o

Stage IV: Connected

o Government moves from a government-centric to a citizen-centric approach. They

are proactive in requesting information and opinions from the citizen using Web

r <
2.0 and other interactive tools
o

Stage lll:

Transactional

Government websites engaged in two-way e-communication with their citizens,

including requesting and receiving inputs on government policies

I [
(] v Stage II: Enhanced

Government websites deliver enhanced one-way or simple two-way e-communication between

I
Stage I: Emerging government and citizen such as downloadable forms

Government websites provide information on public policy, governance, laws, regulations and relevant documents

Av: U5En luadnes waud aauwi (ﬂs:mﬂvlm) 41N@ 720370970 United Nations (e-Government Survey 2012)
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Best Practice 1: ArcGIS Online by ESRI @ esri
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31 GIS Supports Sustainable and Effective Water Utility Practices, Esri White Paper, July 2014
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Best Practice 2: The Digital Utility of the Future

McKinsey&Company
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Best Practice 1: Guide for IT Infrastructure Monitoring Tools (ITIM)
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Best Practice 2: X-Road (Estonia)
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Best Practice 3: G-Cloud (United Kingdom: UK)
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Best Practice 4: US-CERT (United States: USA)
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ﬁuﬂ: Cloud Computing Maturity Model Guiding Success with Cloud Capabilities, Oracle (2011)

e-Government Agency




Agenda

ﬂiﬂﬂll%?ﬁﬂﬂ"ﬁﬁﬂiﬂq
@ o [ Aa ® a
a9 ﬂ']ﬁ'WGN%’]?g‘U']aa la ﬂﬂsa%ﬂﬁﬂ%ﬂizlﬂ ﬁvl"{l ]

NIDUUMIAANIANIZTNLNONAIWIFIZUIAAING

2

=Sh.

ﬂiwlﬂuiwﬂ&lﬁ&la\‘ilWBQﬂ‘YI'\LLN%WGM%’]‘SﬁH"IaA ERELE
¥ ] >
auavsauazanummaedan lwszuvassmdlnazaslng

Qs Qs aAa o U
sowmzilginasigunanidnatuawaisrsmdlae

L

~ dd' (% [ AaAa v ¥ ~ Aa A
nymAnsfidfgavasnisvanisguraninaainaisismillne uazliaalraarnrsatBifdna
Pasdszindlng

% o v & A& a 4
Qﬂﬂ‘iiﬂ LAasAIMNNINI Elﬁ']ﬂiysl%$$ﬂﬂtﬂ‘§ﬁ ai'lawug”mm‘sa LlAaNnNIawna a\ﬂm &l

(Y (Y] aa o (% (% - Aa & A 4
ﬂﬂ'l%$ﬁ%'i!ﬂ%°ll aaigu'mmm a‘l%ﬂ']%‘[ﬂ?\‘i ﬂi'\dwugﬂ%a LannIannd

L=

NIHANBIN “ﬁqﬂmaomsﬁ'sum%’gmaﬁ%ﬁam%‘[maaswwum%aLanma%na UAZIAAMNNFINITOLBIAING
yaslszindlng

L

¥ o o % aa ¥
LL%’JT%BJ&"W]E]J?.I IIFUIAND aNIwd ﬁ']‘sqllaﬂ‘[ﬂﬂ




w2 LN dN Wty 1%°§U1aﬁ N8 (Megatrends of Digital Government)

]
o (> b a

a =< A A v o a 6 v v A o aa
SN’]%?IﬂE’W]LﬂEl’J“IIE]x‘iﬂfIJﬂ’]TJLﬂT]$‘ﬂLL%’JI%&]K’] [31] ']%LVI@I%I@EILLM?EU’]Q@% 3 ﬂ%ﬁﬁ%l’i]ﬁ]’m

%

RANLRWILINW/ E]G@Tﬂil%iiﬁﬂﬁﬁﬂa

El,uﬂ’]iﬂizﬂgw World Economic Forum 2016 ﬁaﬁixﬂﬂiﬂizqu%a’iﬁ Mastering The Fourth
Industrial Revolution lagwiki&a®a The Fourth Industrial Revolution Lliswlag Klaus Schwab (;:{
o o o @ v a . a 6 Ava & & v &
Nﬂﬂ@uﬂ%ﬁﬁﬂ@lﬂLﬂﬂ World Economic Forum) aﬁU’lUﬂi’]ﬂQﬂ’ISMTaﬂﬂ"l‘iﬂgﬁ(ﬂﬂi\‘l% WIBNN

v o o A a X i o a & .
iz‘i_qlLL%UI%N&’lﬂmuﬁ‘ﬂzLﬂ@]‘1]%1%8%’1@]@lﬁﬂ’]@n’]%’]'ﬂ&ﬂﬂmu LLQzLLWiViﬂ’]Ul%‘YJﬂQ@]ﬁ’]‘ﬁﬂii&l

v @
6 o

Gartner lavinndanzdum lindagdunaluladiineidosnuiguiadiannsefing nedw
Gartnen 10 wwiliin laglwanuddgyiumaluladnvhldnassiasansovanasulanduasnsiadania

& aaAa Y Aa s
luawaa Seaseuagunniidnislivinislasniaiy

Y o a a = dl d' a J
Deloitte l6Yinn133ta3nzisgunaluamiaalull 2020 (GOV2020) feanuilfgunlainaziiadn

Deloitte
Digital

MNuiwwliuiagnazdinansznudanisliuinvesizoalunnaaiuing a1 nsinm
FDIIEY ANWIAY WAIW Faaday uaznslasnudssine iudw

a A o a & & a o o
NV UIWN IUﬂﬂLﬂa‘S LLaUe ABNNTIY (ﬂitmﬂ‘l‘ﬂﬂ) INA




w

dnio (%] 1 %] %] ana v
walulagidaayaanInmuIsguIanIng ﬂumms%ﬂfnﬂ

Internet of Things

luamaa KEaAIIENI 9 NNz
sunInTandanulasiaiefiugIui
fMUNIDROIREWIWAULG UaziTulTas
f P PR o s
azagflunniatnliausuiia
FNWLIARDNENI g TDLGD

Smart Machine
and Artificial

Intelligence

TyglsfsgmansnGouian
dszaumantld vldmsaadulasiasi
felu fuInaRUFduunLazljiaenu
Tuaauiingly Sesansonaunums
Mouusduzasgifiald

Virtual & Augmented

J Reality (VR & AR)

J2UU VR 4as AR ﬁfuﬁﬁnamwg\mfmlu
My bulunaneimu ngesszuy
v 6 Il v
ausarlszaumsatnlanluildnuy
AlFm ﬁ‘alugﬂuuumaﬂamaﬁauﬁam’%a
(VR) Lm:nﬁfﬁauﬁumwLm:“ﬁagaﬁnﬂiaﬂ
wwiauadlulanass (AR)

e-Government Agency

Big & Open Data
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For more information, please contact :

Electronic Government Agency

(Public Organization) (EGA)

Tel. +66 (0) 2 612 6000

Fax. +66 (0) 2 612 6011-12
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www.ega.or.th

e-Government Agency



