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Best Practice: Online Procurement System: KONEPS a3 WNINY
(KOREA) Best Practice: DBAS’ Asset Management System
Current System: e-Government Procurement CurrentSystems
Stakeholders *  GFMIS (SzUULIHIIINER)

*  GFMIS (stuuaunindnnng)

*  PFMS-SOE

> GFMIS-SOE

*  e-State Property: 2ULLIMIHLT Lm:;ﬁ'ﬁﬁﬁ’uﬁ a9

° A Udﬂuﬂﬂﬂ%‘g (Government Agencies)
* nwdndnas
*  neEnsawdTe

*  §unsudszinm Ao A o
®  GIS RUAKTBYANINTWEE
Stakeholders

o <

O TANNBLDBT (Supplier) .

* NENIMIAR

nsndgdnane
®  H@IFBY (Auditor) o duinnuansnssumsuloneiziamie
O FNANTWITTE (Commercial Bank) . nINTWISNE

aminllng

Best Practice: ArcGIS Online by ESRI

Current System: N’]iﬁumﬁqﬁﬁ’] qa3 (Geographic

Information System: GIS)
Stakeholders

NINLHWANMT

gninnuldansznaaumalng lavgudinalulad
MIRMNARAZMIRDmT
sinnunawinalulaboamauszglasaune
AUILINW FIUNITUDBILARZIINIR

V\mmmﬁﬁﬂa%a GIS iuvasautad Lo N3 nHA
midazdn nsaWauRaw nsaniweanisid nan

NIWLNTIN

NIwsNINuEILaTMITEEWGoL

Best Practice:

GovHRMS (HONG KONG)
Recruitment One-Stop (US)
Enterprise HR Integration (US)
e-Training (US)

e-Payroll (US)

Current System:

32UU DPIS
3£UU GMIS
32UU HRD e-Learning

Job.ocsc.go.th

Stakeholders

NI AN,
nsndgdnane

nMIANWIAN

(=

Best Practice: Intelligent Transportation System (KOREA)

Current System: Thailand Intelligent Transportation System
Stakeholders

funulaanIznTIsnIwIAY (FUA.)
NINMIVUFINIILA (VL.

NINNINAII (NA.)

NINNIRATULN (N.)

AN U BN ILAZLABN TIBEILAZITNDT (A1)
mymsiasurstlznalng (anw.)
BIAMITVUFININTUNTINN (VFAN.)

UIEN IUEI 100 (UDE.)

ﬂ’]iﬁuLLazﬂ’ﬁi"ﬁ’ﬂl’]ﬂ

Best Practice:

DBAS' Financial Statistics and Analysis System

DBAS’ Cost Management System

DBAS'’ Accounting Management System

DBAS’ Credit and Debt Management System

DBAS'’ Expenditure and Real-time Electronic Funds Transfer
(EFT) System

DBAS’ Fund Management System

DBAS’ Budget Management System

Current System: 32UUMIIWNIAFILULBIEANTAANS: GFMIS

(Government Fiscal Management System)
Stakeholders

FUNNUUTANTENTIINIARY
nsndgdnae

lassaseiugwmsliuinsdiannsafing L_J

Ie Network '."" Internet  |Pv& IPv6 m Domain Name BSoﬂware License e Security O Privacy

Best Practice: Guide for IT Infrastructure Monitoring Tools (ITIM) / Current System: Government Shared Infrastructure
Stakeholders:
o nuEnTeaInafialrTE AN

*  fuinnwiguedidnnseiing

ANEATNLAAININNATY

Best Practice: Korean’s Efforts for e-Government

Current System: e-Government Academy
Stakeholders:

fINIUIFLNaBIENNIBANS (BafinImITL) (530.)

e-Government Agency
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NIVATIUNUNHUITIUIAAING laansauwniIAn Top-down waz Bottom-up

N133ANERIAANNFINITABIRINABINITUTNITM AT AL

%Tﬂﬂﬁﬂizﬁﬂﬂ‘ixﬂi’mlﬂ‘m NIDUUWIAANLARNIECEAN ﬂ?mﬁﬂ‘]ﬂ"]‘ﬂﬂﬂﬂ;ﬂ

gt aAa v ﬂll
LABNAIWININALND (Maturity Model) (Best Practice)

LA NAUazdIAN (DE) ,
&9 LAWLNUN ICT BaInIeNIW/NIN

n'lséf&m'mniw:'u'%mﬁ:ﬁuga
WHBWAIBIIZUIAAING (DG)

~ 1
ngnanBtaznIEIALAN 9 NIUTLANITANENDI UATNITANNWY

BOTTOM-UF

NSANBEI N1ATBIAINI 3 . TOP-DOWN
NIN El']ﬂiN‘lo!‘ais}'ﬂ
s %] 6 o ) a =l
A5 17 ASUSHISTUNSNE LAZNIINYTWLADT
a1 ndlne M3RMUAZNNI DY Taseasaiingrumsinuing /
Sidnnsannd
NIANBIAN ANIANLYAAINIAIATY / et GAP ‘—————mmmmm

NMIANBITAANNEINIIABIRINAVBINITUINITNIATING 10 A%




=) dl dl Q 1 Qv A W .
ﬂ‘JE)fIJLL‘WJﬂﬂ‘YIWi&l"l&ﬂ&lLWE]WGN%’]EI%‘?@?J']@W%VI&: Maturity Model

United Nation

@
{ . .
(e y;‘/’ United Nation

i

Deloitte.

Deloitt
Digital elofte

World Bank

THE WORLD BANK

>
accenture accenture

STAGE |

Emerging

Information

Publishing

Publish

Online Presence

STAGE Il

Enhanced

Official Two-way

Transactions

Interact

Basic Capability

Transactional

Multi-purpose
Portals

Transact

Service

Availability

Connected

Portal

Personalization

Mature Delivery

A V38 lusdnes woud aeand (Uszinalng) $11a 99u538970 Gartner (2015), United Nations (2015) s Lee (2010).

STAGE V

Clustering of
Common

Services

Service

Transformation

STAGE VI

Full Integration
and Enterprise

Transformation
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STAUVUVBINIINMW (Maturity Stage) 209RINaN1A3g lae Gartner

Maturity
Level

Value Focus

Channel
Strategy

Leadership

Technology
Focus

Sourcing
Strategy

Key Metrics % services on line

E-Gov.
1
Initial

Comepliance,
efficiency

Portal
CIO/CTO
SOA

Mixed

Open

2
Developing

Transparency
and openness

Government as a
platform

CDO

Open data,
open service

Re-insourced,
cloud first

% open data

fan: UTE luafinas weud reumnit (Uszinelng) $1da 190598910 Gartner (2015).

Data-Centric

3
Defined

Constituent value

Nongovernment
channels

Departments
Open any data

Multisourced

Number of data-
driven services

Fully Digital

4
Managed

Transformation

Truly
multichannel

ClO and
departments

Things as data

Partner-sourced

% data from
things

Smart

S
Optimizing

Sustainability

Automation
replaces portals

(New)
ClO

Smart machines

Qutsourced

% decrease of
services
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STAUVUVBINIINMW (Maturity Stage) 20973Nan1A33 lae United Nations

%o

Stage IV: Connected

o Government moves from a government-centric to a citizen-centric approach. They

are proactive in requesting information and opinions from the citizen using Web

r <
2.0 and other interactive tools
o

Stage lll:

Transactional

Government websites engaged in two-way e-communication with their citizens,

including requesting and receiving inputs on government policies

I [
(] v Stage II: Enhanced

Government websites deliver enhanced one-way or simple two-way e-communication between

I
Stage I: Emerging government and citizen such as downloadable forms

Government websites provide information on public policy, governance, laws, regulations and relevant documents

Av: U5En luadnes waud aauwi (ﬂs:mﬂvlm) 41N@ 720370970 United Nations (e-Government Survey 2012)
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#1%7: 39U5933970 World Economic Forum, UNESCO, EF, n3ens9@ns15ms, wﬁwmé’mqumwmﬁ, Uazdng
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PROFICIENCY BANDS

@ Very High @ High Moderate Low ® VeryLow

Country/ Region EF EPI Country/ Region EF EPI

Singapore 61.08 China 49.41

Malaysia 60.30 SriLanka 47.89

India 58.21 Kazakhstan 47.04

South Korea 54.52 Thailand 4535

Vietnam 53.81 Mongolia 43.64

Japan 53.57 Cambodia 39.15

Taiwan 53.18

Indonesia 52.91

Hong Kong 52.70

Pakistan 49.96 @ "

BoucaticnFirst

AZUUWNITANIATIZA (PISA) 2o lnaadauauilaifn

NRAZLWWNITIRAY Programme for International Student Assessment (PISA) 283
dninGewlnslwmimude @damand Inomans waznssn) agluduau
50 UIlan INMITINBUAL 65 Uszine (Buau 3 vadandon) (Nsdasuaulull
2555**)

Tyn1au 9
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Uszgndlinnuiludinas uazananisdgndigmsssw

o undnsnavlndmernezuazdszaumaninanuluded joa

o migmmInuanadasasiniswsindns inedigninteusnaadlugluionéa g

0  arruuUSWIsTansuaziBenladsrinsuensruumsinenfisndudesldsunis
TIARD UasWaWIANNF

o  adawlunsdivlivangas

o ﬂtyms:uumsmaauLm:ﬂinﬁuqmmwﬁfnL%ﬂu‘lus:ﬁumsﬁnm{?mﬁugmmunma

RALLNE * 3tz EF English Proficiency Index ﬂixtﬁuﬁnﬂmi‘mﬂam.lﬂ’li:ﬂé'\‘]ﬂf]‘i_«}
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For more information, please contact :

Electronic Government Agency

(Public Organization) (EGA)

Tel. +66 (0) 2 612 6000

Fax. +66 (0) 2 612 6011-12

Email. contact@ega.or.th | digitalgov_plan@ega.or.th

www.ega.or.th
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