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e-Government Agenc

THAILAND

Singapore 93.80 1
Thailand E 67.31 2 22 23 1 49
Malaysia E 64.87 3 - 27 2 49
Indonesia —_— 60.11 4 - 32 +3 f
Viet Nam 57.03 5 - 34 +1 4
Philippines ’ 51.47 6 - 43 +2 A'
Brunei Darussalam & 51.06 7 - 41 2 ¥
Cambodia u n/a . - 60 -

Lao People's Democratic

Republic n /e ) - /e -
Myanmar “ n/a = - n/a -

Source: Waseda - IAC International e-Government Ranking Survey, 2014 - 2015
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“Enabling Smart And Open

Government For The People”
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Open & Smart Government

Government Sectors

e-Government Portal MailGoThai

Smart Citizen Info. Saraban
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Enabling Smart and Open

Government for the People

THAILAND

¢
ENSANEATN 2:
asranalnweulewnaiily

1 a <

d3gunadiannsedind

¢
gNSANEAIN 3:
RGN ATRE
SlanNsaindaseldiusiu

MguInNIsuUINIsIULUUly

*Smart Government = Affordability + Sustainability + Crossing Boundaries+ Innowvation

*Open Government = Participation + Collaboration+ Transparency
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I‘ 1A39%18 (Network)

2G
3G
4G Mobile s |
Leased Fiber
Line OptiC
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Il Network VS Road M

THAILAND

12.00 - 17.00 Public Road 22.00 - 03.00
\ \
sl \ { \
G s —
- . —
10 Mbps 4 —m—m e o m e N\
i Gy s
Gl e
B \ \
Public Online Service Web, IM, e-mail, File Up/Down Load Data Transfer
12.00 - 17.00 Private Road 22.00 - 03.00
\ \
| \ ( \
iy uir
10 Mbps 1 [ e T Ittt
- iy
B \ \
Private Online Service Application, File Up/Down Load Data Transfer
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— agUlassadrsinumalulagansaunanindu )

> A998 (Network)
2G, 3G, ADSL, Private Network, etc.

> @anuas (Software)

e-mail, IM, Personal Storage, etc.

> 313aun3 (Hardware)

Computer PC, Notebook, Smart Phone, Server, etc.
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Government Services ) mon.com @
0 ;s‘;x:'::‘::: m U3NT561199 A9

Security uLeIUuss

my'lnaaaulan’
Web Conference

Monitoring
(GovMon) ‘
G - CI OUd SaaS
. Cloud
Risk Assessment -
) 0 Provider Provider PaaS
: . - Provider
Incident Monitoring ) = \ ,
Information Analysis GIN 2.0

1 0 m Network —| ﬂ i ; |

Response Team

g 24x7 Helpdesk and Contact Center
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(Government Information Network : GIN)

What

ABN13YIAUINISATEUIENLIBIUNMASEA1eY Wnlussuun3adigansaumaAnIASFuULUYTaN
15 (GIN) lagdin15uin1sannisadnediannsgiu ausaauleqlude Application na19si199) (Common
Service) ¥8991UNATF

Why waldnan1sldeuasadne GIN agranulszansamuasanaugrdauludstszunalaase
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(Government Information Network : GIN)

o |
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= P EGA Call Center Q e ‘W
@ @EETING

% -
( g\ Center
o (5
\
Value
Common added
Service )

K@ﬂuﬂmﬁ‘ﬁu @‘smsinmsm | ____,/j
4 GIN =8

A1NNAIIUNIA

P (20 e TN iTH LT
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u'“ | g
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r
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Government Cloud (G- Cloud) M "/_\_ EGA

Cloud Computing Aaazls?

s = ¥ Y a @ & e . N
Jussuunnseulvusnsiugldanuiiaiiniig m

A9IN15LY LAUISEUUNITIAATINTNYINT NILUAIUVD I
Hardware uaz Network linssfiuauseanisvessldedna G c OUd
o 19000, o & G o tees s Government Cloud Service
oW Fagandwisuaztoyanavunvzgninulivuagsies
YoaliusnIs FUtUureuovernmentpoliution

Government Cloud Computing

WHunslsusnisseuu Cloud Computing g
dmiumheanuniady 39 mnulaeniugs TIuRuYeusdens
fuMmeLAToFIAILTIE
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Public Private and
Partnership (PPP)

M\
G-Cloud

Saa$sS Apps.go.th

M ublic "=2> R
e NET

\V

Busine Citizen laaS | Lmux&
Microsoft <=l \ATir gg
MYSQL. SGlserver &ndows ..
1 O
Hybrid o
&

Cloud Provider

EGA
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ANSAINUY

v guilszunallunisainu ?
v szaziiantunisatiiuliasenig ?

v, ANULRAATANARYIZLU ?
v anudaaafauasiaya ?

Database Server Web Server

ysnisvee EGA



A29819N15U528nA LY G-Cloud VaaMUI91UNIATY

= Next Generation Firewall
= Web Application Firewall
= Antivirus

= SO 27001:2005 DC
= High Availability (HA)
= Redundant Architecture

= 7 Day Recovery

= 24x7

= Quality After Service EGA s Tel: 02-612-6060

* Risk Management Vulnerabili

t Scan Contact

Center

Data
Protecting

—_—_———ee e = — -

= Non-Disclosure Agreement
= Policy and Roles Assessment

| I
: G-Cloud :
I I
I
. l
| | Internet
I I
| www.ega.or.th
| N !
| Q |
-
I
I
: Database Server Web Server |
I
\
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Government Software as a Service

(G-SaaS) vu¥ G-Cloud
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Apps.Gov

A
G Sl—\ A Service Provided by GSA

‘ Government Software as a Service

Home  Business Apps  Productivity Apps  Cioud IT Services  Social Media Apps

Welcome Register | Log In
= Cart §0.00

Contact Us | Cloud FAQs

HE ME = ﬁ JEiness Appg

Business Apps

SEARCH FOR

in | All Categories

V@

Your agency or service is complex and requires state-of-the-art software to get business done. GSA&'s Cloud Business Apps provide the solution, Business Apps is
geared towards the enterprise with doud software solutions such as analytical, business processes, CRM, tracking and monitoring tools, business intelligence and
mora, Chedk out our wide variety of business applications.

- J Analytics

Data analyzing
software that halps
your agency maks
dedsions and improva
procEzgFed.

customars to improve

SR,

Ready to use

ysnisvee EGA

l managemeant

Softwara that may
Include financial
analysiz, asset
salaction, and othar
financial softwara.

o Communications

Software that helps
facilitate
cammunication
batwaan various
aroups of ystemi.

Business
intelligence

5 V& Fraént, and
predictive views of
businass oparations,

' Configuration
managemant

nage and
to

TN Business
L i management
i

Software that halps
you plan, organize
staff, arnd eantral your
arganization,

- Dashboard
=

Easy to read axecutive
avarvyiew information
dizplayed in &
dashboard
Dr&fantation.

VIEW AL

O Pay per use

.;Buslness

that halps vour

W .. Data
2,‘_: managenent
aY

rour data is a valuabla
regource. Lpa th
toals to help you

rmanagae your data,
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9 Y 9 . GIN
v = (%4 = =

USEgAUUUURDIYUIA nanssuauuqua‘lna fAan1s138unN1saau Conference
Tngy wuvuaaulay

don15L58UN1SaU

v = ¢

Winaseusaulay \_ )
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‘AcuConference 7.0 - ROO!

wmsfElsEn  neeet Panel  dnel  wadon dhawin

— nn.aLe.43 [99k] | [ Angkana(EGA) [184k]

1V |

-
wadns  ddAua

witlw, 4305 [166K]

I’i!

nn. AEe. 43 HP2e@
# TsaGeu nea.aunise & @ s 1 ﬁ
3 ok s, gaviasn O] % Angkana(EGA)
8" ﬁdn4304 %@ Tsaisou sem. ganas [57K] 25,4306 [155K]
=2 wiela, 4306 & ®
A5 wieeos _ P
|agh 1 0

[e] Eva P e Ty L]

=N wisndislldse

[To wneu] helpdesk@ega.orth
[From o2u nea.431] esurnsiuinnnsnnesy
[To wnmu] Ao, Sud

00 aua.431 [34]
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MailGoThai M

EGA
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Tupu uR Asu. Weodui 18 5.A. 2550 lnedtinnusguiadidnnseiind

(AN15UMITY) () (EGA) lasuiiadunsznsiunaluladasaumaaznisasais (CT) la

WauTuiodussuanmeBiansoindnansdnsudn1vnIs werNtnIIUYeIsy

Tns -

ysnisvee EGA

@ M@il.Go.Th

TieuSiej e |name.surname@ega.or.th |

uasorfusaa:ainnidiudiuamngs

fio U fiqgdmsy

SWarTU | |

¥ sngaradauti

-

riluday
MailGoThai

dusiaru
unuvlasuwatdusas

vasanenESiaus
wlniusaenial
it

suandoauinig | dnms | alla

dafivuauasulmnnanshidms | fiesaisy EGA
(+66) 0 2612 5000 udind : (+66) 0 2612 6011-12 maeu ¢ (+66) 0 2612 6060 Swa : helpdesk@ega.or.th
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e-Government Agenc
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1. A19avszuy e-mail Taduutavn1aTuninUILIU

v ulszanallunisasnu / MA ?
v it inaaquasyul wazla1lsnm ?
v A3Tadsunisiiuiauasiayaluauiae ?

2. Mslduanisszuy e-mail wadnliusn1saALanu

v anudaanfauaviayaniesunig ?
v ldenmaeagquassuy uasld1lsnwn ?
v anuiianeulunisladeu ?
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I‘ A19819% 12D SN

(@] Login

EGA

name.surname@ega.or.th

Auto Start "] Auto Login

OK Cancel

ysnisvee EGA



QJ 1
.‘ A19819% 12D NSNS

THAILAND

o
Q) S & [E ]
DRI ES Chat Link Event Exit
Chat 7
All EGA Talk
5 All EGA Talk K CS All Staff D... % CS MBK Tea... % CSM Division
€S MBK Team ... ylusinssnma ict I it .th ent an image
Event T
CS All Staff De...
Link T

Version 1.0.0.7|
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P
@ S L [ 2]
dduv CSM Chat Link Event E3k
x 8 7 & CSM Division
All EGA Talk
5

CSM Division

CS MBK Team ...

CS Al Staff De.. e

sudsngalx oo 'FloUs: U

malinnnesde dindy

@ én Q E:n h || Ctrl + Enter to send

Version 1.0.0.71
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GovChannel
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mlien, GAC i TS
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Gov |y
oy 210 84* KdEW
Chan nel i Government

U Application Center

AU NSO

BDu¥O

650 nnnnnn e
2, \ 2,
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2]
Uaquu iDalRusnis Smart Card

ﬁ'll,-l'JU 3* 1KV - Smart Service

Government

KIOSK

SHUUASIRFDUIUFDINS RIS I

EGA dovnuduen a0 IRUs:wu
SMART“" \ Tumsiinfivdayatinais tausnisdg
BOX o\, H ;

wovsglugUnuuusmsoaulad °
Government

SMART BOX i zousns nau. dhva 27+ 30 =D

AWNVIUSEUIASIANNSDUNE (PVAMSUKILL) (750.)
Electronic Government Agency (Public Organization) (EGA)
www.ega.or.th

www.facebook.com/EGAThailand

Tel : (+66) 0 2612 6000

Fox : (+66) 0 2612 6011, (+66) 0 2612 6012

Contact Center : (+66) 0 2612 6060 : contact@ega.or.th = o ru 30 18 s 2558

GovChannel %38 Government Access Channel
WA RUIZBULAZIUIBIIUAN 9] @IUITOLUND
U3N1309401A55LAlaeruTeIveBanvselind?
anvatun1elaLuIAn
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1AgnsIAUSNISNIY 3 YoIneuan Laun
1) Website

2) Mobile Application

3) Others Channel
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Gov
Channel

Website [ == ) _- ‘f}
Govchannel.o.th N S . |
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Data.go.th NOKUNE ANUUaDONE lias
ANSISIUNE
Info.go.th
4
]
Mobile
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AVKUO 61 S18ms
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Website

Govchannel.go.th
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Mobile

GAC

G-News

Others
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Smart Box

www.data.go.th
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Website

Govchannel.go.th
Egov.go.th

Data.eo.th

Info.go.th

7Y

Mobile

GAC

G-News

Others

Kiosk

Smart Box

www.info.go.th
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