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^1992  ^1993  ^1994  ^1995  ^1996  ^1997  ^1998  ^1999  ^2000  ^2001  ^2002  ^2003  ^2004  ^2005  ^2006  ^2007  ^2008  ^2009  ^2010  ^2011  ^2012

National IT Committee (established 1992)                                .National IT Committee (established 1992)                                .

IT 2000 PolicyIT 2000 Policy IT 2010 PolicyIT 2010 Policy

National ICT Masterplan 
2002-2006

National ICT Masterplan 
2002-2006

Ministry of ICTMinistry of ICT

eIndustry e-Government 
e-Society

eCommerce e-Education

eIndustry e-Government 
e-Society

eCommerce e-Education

English-Thai Web TranslationEnglish-Thai Web Translation

SchoolNetThailandSchoolNetThailand

Introduction of Internet Introduction of Internet Software Park ThailandSoftware Park Thailand

Government Information Network Government Information Network 

E-Commerce Resource CenterE-Commerce Resource Center

Government CIO ProgramGovernment CIO Program

IT Law Development       .IT Law Development       .

e-Thailande-Thailand

Government CA ServiceGovernment CA Service

Software Industry Promotion AgencySoftware Industry Promotion Agency

e-Government Projecte-Government ProjectTIS-620 Thai Character set 
registered with IANA

TIS-620 Thai Character set 
registered with IANA

Activities

TIS-620 Thai 
Character set in 

UNICODE

TIS-620 Thai 
Character set in 

UNICODE

Electronic 
Government 
Agency (EGA),
Electronic 
Transaction 
Development 
Agency (ETDA)

Gov 
Cloud

National Broadband 
Policy

Royal Decree to Regulate Electronic 
Payment Service Provider

Computer related Crime Act

Royal Decree on the exemption of Electronic Transactions Act
Royal Decree on electronic transaction in Government Sector

Telecommunication Business Act
Electronic Transaction Act

Royal Decree on Security 
Policy for Electronic 
Transactions

ICT Master Plan#2 
(2009-2013)

ICT 2020 
(2011-2020)

ASEAN ICT 
Master Plan

History of Development of Thailand’s e-Government
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20-Year Thailand Digital Landscape
Phase 1

Digital Foundation 
Investing and building digital 

foundation

Phase 2
Digital Thailand I: 

Inclusion
Ensuring everyone can reap 

the benefits of digital 
technology

Phase 3
Digital Thailand II: 
Full Transformation

Driving the country with digital 
technology and innovation 

Phase 4
Global Digital Leadership

Leading with digital technology 
and innovation

(Becoming a developed country) 

1 Year 6 Months

5 Years

10 Years

10-20 Years
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Three-Year Thailand Digital 
Government Development 

Plan 
(2016-2018)

Thailand Digital Economy and 
Society Development Plan
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1. Competitiveness Thailand will place in the 
top 15 of  the World 
Competitiveness Scoreboard 

Digital sectors will make at least 25% 
contribution to GDP. 

2. Equal Opportunities

All Thais will have access to 
broadband Internet, as a basic utility.

All Thais will be digitally literate.
3. Human 

Capital

4. Government Reform

Thailand will place in the top 50 of 
the UN e-Government rankings

Digital Thailand

Thailand will place in the top 40 of 
the ICT Development Index (IDI)

10-Year Goals
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Strategies

1. Build country-
wide high-capacity 

digital 
infrastructure 

Ensuring accessibility, 
availability, and 

affordability 

2. Boost the 
economy with 

digital technology
Driving New S-Curve, 
Raising Competitiveness,  
Building new businesses, 
Creating values

3. Create a 
knowledge-driven 

digital society
Building participation, 
Ensuring inclusive and 

equal usage 

      5. Develop 
workforce for the 

digital era
Developing skilled workforce, 

Creating jobs
Building strength from within

4. Transform into               
digital government
Creating open 
government, Facilitating 
people and businesses, 
Integrating into One 
Government

6. Build trust and 
confidence in the use 
of digital technology

Updating laws and regulations, 
Encouraging investments, 

Ensuring security

Fourth Strategy: Digital 
Government 



77

• Government services will meet the demands of people and businesses 
with respect to convenience, speed, and accuracy.

• Governmental infrastructure and data will be integrated to remove 
redundancies, link governmental functions, and provide effective services 
to the people.

• People will be able to easily access governmental data to ensure 
transparency and civic participation.

4.1 Migrate to citizen-centric smart services

4.3

4.4 Develop a common government service platform

4.2

Strategy 4
Transform into digital government

Creating open government, Facilitating people and businesses, 
Integrating into One Government

Actions

Goals

Promote open government and civic 
participation

 Improve efficiency and governance with 
digital technologies
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Digital Government 
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 Digital Government
the use of digital technologies, as an integrated part of 

governments’ modernisation strategies, to create public 
value. It relies on a digital government ecosystem comprised 
of government actors, non-governmental organisations, 
businesses, citizens’ associations and individuals which 
supports the production of and access to data, services and 
content through interactions with the government. 

Source: Recommendation of the Council on Digital Government Strategies, OECD 2014
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Digital Government Development Vision
“In 3 years time, the Thai Government will be elevated to a Digital 

Government with government integration, smart operations, citizen-
centric services and driven transformation.”

Digital 
Government

Government Integration

Integration between different agencies including 
information and operations integration in order 
to 

• Provide a single complete view of a citizen

• Use shared services

• Provide integrated government services at a 
single point

Smart Operations

Utilizing technology and digital equipment in 
supporting personnel’s work tasks

• Connection between equipment

• System which supports the management 
of Big Data

• Analytic Tools

Citizen‐centric Services

Elevating the services sector so that there 
is experience design and provides service 
based on an individual’s needs. This must 
be balanced between the people’s security 
of life, assets, information and 
convenience.

Driven Transformation

Transforming an organization in aspects such as 
human resources, work processes, technology 
and regulations.
Receiving full support from country leaders with 
determination, vision and sees the importance in 
utilizing technology to support development
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Digital Government Development Strategy
4 Strategies in Developing a Digital Government

Strategy 1 Strategy 2 Strategy 3 Strategy 4

Developing the capacity to 
support government services

Elevation of Citizen’s Quality of 
Life

Enhancing the capacity of the 
business sector’s 
competitiveness

Increasing national security and 
public safety

Data Integration:
Central Data Sharing Platform

Social Development: 
Integrated & Proactive 

Social Service 

Agriculture:
Connected Farmer with 
Real Time Analytics 

Public Safety:
Proactive Public Safety 

Data Authentication 
and Verification:

Biometrics & Single Electronic User 
Account for Authentication

Information:
Customer Centric 
Information Portal 

Feedback:
Proactive Integrated Case 
Management System

Labour:
Integrated Virtual 
Labour Market 

Tourism:
Digital Tourism 

Investment:
Integrated Business 
Licensing System

Trade (Imports & Exports):
Trade Single Window 

(B2B & B2G)

SMEs:
Integrated & Proactive

SME Support 

Tax and Revenue:
Integrated Tax System

Border Management:
Integrated & Automated 
Border Management 

Natural Disaster:
Natural Disaster Management Driven 

by Scenario‐Based Simulations 

Crisis Management:
Integrated Crisis Management 

Practices 

Technological Service Infrastructure

Public Personnel Capabilities
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Open and Connected 
Government 
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Open and Connected 
Government 

Digital Government 
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Shared Infrastructure                                                               

Connected Government*, Government Access Channel                                               

Open Government Data

Citizen Co-Creation for Government Applications

21st Century Digital 
Government Platform

Cyber Security

Policy / Accreditation Body /
Certification Body
Testing / Auditing BodyE-Government Act

2016 1.5 years 5 years (2022)

Roadmap for Open and Connected 
Government 
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Major related government agencies
Ministry of Information and Communication Technology 
(MICT)

Office of the Public Sector Development Commission

Electronic Government Agency (Public Organization) (EGA)

Electronic Transactions Development Agency (Public 
Organization) (ETDA)

Ministry of Interior

Ministry of Justice 

Ministry of Commerce

Ministry of Tourism and Sports

Ministry of Finance

15
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Open and 
Connected 

Government

Governme
nt  Agency

Governme
nt  Agency

Governme
nt  Agency

People

Data Sharing 
and Integration

Open Data and 
Two-Way 

Communication 
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Single View of Citizen
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Government to Government 
Connectivity

Government to Government 
Connectivity
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Project Development Plan for 1st Priority 
Capabilities

Government to Government 
Connectivity
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Three – Year Development Goals of Central 
Data Sharing Platform (2016-2018)

Central Data Sharing 
Platform

Citizen as Data Sharing 
Agents

No Data sharing between government
agencies

Citizens as data sharing agents carrying 
documents from one agency to another

1

Agency-to-Agency Data 
Integration

Data sharing between agencies via electronic 
means with based on agreements and 
protocols

2

Central data sharing platform facilitating 
data sharing between numerous 
government agencies with appropriate 
measures with regard to security and 
privacy protection 

3

Data Sharing Platform
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Data Integration Development Plan

Timeline

Year 1 Year 2 Year 3 ...

ExplanationsProjects Responsible Agencies

1

2

3

Citizen Data 
Integration

E-Government Act

Service 
Improvement

Citizen data sharing between every government agency to 
provide a single view based on a 13-digit citizen number

Legal framework for data sharing between government 
agencies to create a connected government 

Enhance government’s efficiency and reducing citizens’ 
burden by utilising data integration, for example, copies of 
documents are required for government transactions

Citizen Data Integration

E-Government Act

Service Improvement

Electronic Government 
Agency

1. Ministry of Interior
2. Electronic Government 
Agency

1. Office of the Public 
Sector Development 
Commission
2. Electronic Government 
Agency

4 Business Data 
Integration

Comprehensive business data integration system to 
provide a single view of business based on data of every 
government agency 

Department of Business 
Development, Ministry of 
Commerce

Business Data Integration
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Government to People 
Connectivity

Government to People 
Connectivity
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Open Government Data to the General Public 

Government to People Connectivity

http://www.mratchakitcha.soc.go.th/

The Royal Thai Government 
Gazette administered by the 
Secretariat of the Cabinet

Acts, Emergency Decrees, Royal 
Decrees, Constitutional Court 
Rulings, Ruling of the Supreme 
Court’s Criminal Division of 
Political Office Holders and many 
more
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http://www.oic.go.th
/infocenter6/620/

The Official 
Information Act 
B.E. 2540 (1997)

Office of the Official Information 
Commission 
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https://govchannel.go.th/, launched on 16 November 2015
6 aspects of government information and services  

New central portal website of Thailand 
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www.info.go.th

Manuals of all government agencies 
for Thai people 

Licenses from government agencies 
based on the provisions of the 
Licensing Facilitation Act B.E. 2558 
(2015)
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www.data.go.th
As of 22 May 2016, 
there are 551 datasets.

Government data 
which is considered 
useful for the general 
public 

Encourage innovations 
as it can be reused free 
of charge to develop 
applications or start 
new businesses

 Mobile Enterprise d-Government Awards 2015 
 Open Government Data Hackathon
 Thai-Taiwan Open Data Hackathon

Events
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www.egov.go.th

Details of digital 
services provided 
by every 
government agency



2929

Biz Portal 
(https://biz.govchannel.go.th/)

Single point for business 
registration

Department of Business 
Development
Ministry of Commerce

Social Security Office
Ministry of Labour

Department of Labour 
Protection and Welfare, 
Ministry of Labour

Attract foreign 
investment to Thailand  
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Thailand Government Spending
Data about how the 
Thai Government 
spends taxpayers’ 
money on each 
project

Enhance political 
participation and 
transparency

http://govspending.d
ata.go.th/



3131 Government Application Center (GAC)
https://www.apps.go.th/

As of 22 May 2016, 
there are 210 mobile 
applications.

Designed and developed by 
Thai government agencies 
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Thank You

www.ega.or.th

EGANews

www.facebook.com/EGAThailand


