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(Outcome-driven Transformation)
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Open ANY Data: Open Is the New
Default

»

By 2018, over 40% of digital ,
"Things"

government projects will treat

ANY data as open data. Data
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Data Requirements for Smart Cities

angas e-GEPH6 -

Key survey findings

Who benefits the most from resolving the
challenges within cities?

Proportion of open data being used:

Current largest sources of city data:

Barriers to obtaining data:

Proportion of the data, cities have or will be
using from available sources:

Datasets cities would like to use more in the
future:

Which of the following challenges are also
relevant to your city?

Table 1 - Summary of responses to key questions

1. Residents
2. Economy
3. Local government

1. Data you own (collected) 47%
2. Open (free) data 31%
3. Commercial {paid) data 22%

1. Local government
2. GIS providers
3. Real-time sensors

1. Anonymity — Removal of personal information from datasets

2. Competition — Utilities releasing customer and performance information

3. High costs to obtain, e.q. Mobile phone operators data for footfall and user profile
4. Costs of technology — Creating costly projects using sensors

5. Silos — Obtaining information across government departments within councils

1. 55% Government
2.16% Sensor technology
3.16% Crowd-sourced
4.15% Private sector

1. Mobile phone operator data
2. Crowd-sourced data.

1. Mobility / Transportation
2. Traffic congestion
3. Business generation and energy conservation
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(Personalized Customer Experience)
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(One Stop Service Management)
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Comparing E-Government and Digital Government

Characteristics Digital Government

Focus Streamlining and Optimizing
Scope Service Delivery
Approach Service-Driven
Technologies Web
Interoperability,

Main Challenges
Back-Office Integration

Remark: Modified from Gartner

Opening and Transforming
Service Delivery and New Business Madel

Data-Driven, Citizen Co-Creation

Cloud, Mobile, Social, Machine to
Machine (M2M)

Change Management, Governance



“Customers”
American e I .
People mploye

Govt Digital Private Sector
Services Digital Services

(Websites & (Websites &
Applications) Applications)

Systems, Processes,
Management & Web APIs

Open Data & Content
(Information)

Security & Privacy

Presentation
Layer

Platform
Layer

Information
Layer

Figure 1: The Layers of Digital Services

NangAs e-GEPHE




NangAs e-GEPHE

Strategy Principles

To drive this transformation, the strategy is built upon four overarching principles:

An “Information-Centric” approach—Moves us from managing “documents” to managing
discrete pieces of open data and content” which can be tagged, shared, secured, mashed up
and presented in the way that is most useful for the consumer of that information.

A “Shared Platform” approach—Helps us work together, both within and across agencies, to
reduce costs, streamline development, apply consistent standards, and ensure consistency in
how we create and deliver information.

A “Customer-Centric” approach—Influences how we create, manage, and present data
through websites, mobile applications, raw data sets, and other modes of delivery, and allows
customers to shape, share and consume information, whenever and however they want it.

A platform of “Security and Privacy”—Ensures this innovation happens in a way that ensures
the safe and secure delivery and use of digital services to protect information and privacy.

20




angas e-GEP#6 |




angAs e-GEP#6 n

Aeenied
T ——

Ufjsuusenelneg

nalnaaun
O ——

Aavialnewaun (Digital Thailand)

NUDe Usenalneaiuisaasieassa wazlauszlevdarnwmaluladfaviasg 19ty

) )
&) CaN

Angn1ntunisimun laseas1eaiugiu winnssy Joya nuuywd wazning1nsdule e
FuipaumsimuaTyghakasdruveslseme tluganusiung defa wazdey

aa v A

Source: WHUWAIUNARTLNBLASEENILAZAIAN AZIFUUASTINYUILT 5 ey 2559



angAs e-GEP#6 E

LHUNAIUIAING
LNBLATYFNALALHIAY

BHUNAIUITFUIARINATTEE 3 U
(W.A. 2559-2561)



(%

nangas e-GEP#6 n

ENSAEATAULNUAAUIANALNDLATEFNILATHIA

K 6. a319AeUT U5 N
wialulagfdiia 1N lASIasI9Nug
—— &

ngsndouiuady AdviaUsEAnSANgs T
wesiulunisasyy ATEUARUYIIUIZLNA
- & = 4
UANUNUAIUABANY

5. NeIUN

R

N
o w Y . n 4]
%_Q“ ﬂjalﬂmﬂﬁWiﬁl&J III III in o
Lo LUNGEYALATYIND M .
Yy ot o 4 = T
® 5 UaSERANAINA 2. YULPRDULATEFNY CY VA
mumaluladnlva o R
-
"/‘ - -, ,"j
gNSAENS T
3

4 YSulaeu

masggnisluiguna

AING

- . 3. AS19AIAUAININ
Wssld 91u28ANNELZA2N SALS G’T’aswiuia?]%ﬁa
G Woulvadunilafien

°®mo e
°0.2
© & ®




NangAs e-GEPHE

¢
ENSANEATN 4.
Usunasuniadggnisliusgurania

TUsala grnsamnuazmn 0137 Wwonloadunilaunen )

*  UINITVBINIATIABUAUBINITUINTUTEU VY ;;’Jjﬂﬁzﬂaummﬂmﬂdfm I@og19a@zaIn 579159
AL LLIUYN

o Tiussrmudniadeyaniaglaaenin uazwisnzau eduasuanulusdla uaznisd
AUV IUTEY YU

filssadanugIuAIianIAsy n1sdaiulasusMsgIutayanysannslidideu ause
5995UNIWRNTEINIINNUIENINNBY kazn1siuinsUseevulaeg1sliusz@nsnn

4.1 WAIUIUINI593RT8LAMSUUITYIBU (smart service)
4.2 Y5uLdagunsniauninsgnlemalulagndana mdussansnm

LLAZSISUINUIA

4.3 atvayulitinnsUawmedeyaimduuszlavil (open data) uas

Truszyulidiusulunszuiunsnieuvassy (open government)

4.4 WU WaAWaSUUINITNUFIUNIASY

(covernment service platform)







NangAs e-GEPHE

WI891UNIASFINTUADLAUNITRAILISFUIaATNEA LNalRlAuTaLL
INEINUNANIINITAAU TUTEAUUTLINANFDAAR BN UTENINNNNUIEY

masginedagliu =
11 NITHANAUIATINITITIAT A oY
L% [ = A aa v A [ J ] o o o
UJagiun1swaundnadNua1usalgeniviad R nUudasin1sinriurunIsHmL
guassAnaney 5 1o $gunandtia Feusznauludae....

LLu’JVﬂQﬂquW‘u'm']ﬂiﬁlﬂEJgiﬁU'laﬂ'ima‘UﬁN
1 NUIYINUAN G VMNIAYNAUNTINAFDINUY

. . ° ° > I~ a aa v o
SEUUAN99 gnwannludneae “Anaunnein TR A AR L

2 iliveunasgrusasbisnunsatunldsaudu MEUNATFADINTATHAILN
&
. . * N15USELIUYDIINNTLAUTA
ay Yo (N = = 1a (=4 .
3 ::Jjgggiﬂmwlmu‘lummaam‘lmnmwmﬂu R X A
Y

~ a v Ay &
WIPUMNEUNUNHBIN15ASIUU

o = v =
4 VIAYAATININUAINULYSITIUATU ITnN

¥ o/
i * dalEuaLUzIINTNITLAZIATININAN

= v o v
LN aiwmmsnwmm‘lﬂ fd L{]']‘Vill']ﬂﬂ']u

5 ngwmasmsumimmumuaLanmauna Tuszezinan 3 U
Uagludslilagnilulgass




angas e-GEPH6 n

AdenAlgnITWAUISFUIaRINA. .

“lu 3 Udramd nasylneasenseaugnisdusyurandia Ndn1sysanissenarmiaeaiy dn1saniduanuuy

ganser Wivinislaedvssyrvuiuguena uasdundauliinanindsusdasldagauiase”

e U N
TTH e ITTT
J. A

Government Integration

MSYTAINTIEWINNUIBIUANGS 9T
Weulgadeyauarnsaiiiuau ieaunsa

@& v & a A ¢
® LWU‘?JE]@;IJﬁUi%GUTUULUUﬂ’]WLﬂﬂ?mﬁﬂuﬂﬁm

* Tdusnsmamalulagsiuiu
* THUSMINIASTLUUATUNAT 2 IALAET

[( ]

Driven Transformation

nsUTuasueAnsvidlumuninen sy e
JunauNsinay wealulad wavngseileu

nlasunisativayuangissAulsenaniag
ey Mdevied wazidaiuanudAgveanisih
wialulagunldlunisimundseina

Digital
Government

Smart Operations

nsdnelulaguazgunsalAdviaunatuayunis
UURNUTaLIMng

* InswensiesynItAIedilogunsal

* fszuun1sianmsteyavuinlug (eig Data)

'
a L=

* ip303U0IATIEVTOYALTIAN (Analytics)

Citizen-centric Services

N3ENTEAVNUVINIINIASTIALINTRONLUY
Uszaunsallazatdun 1SR NIZIZ 9903
AUABINTITTIYYARD ULAIUAUAATENINNAIY
Uaondelutin niwddu JeyavesUssnvu uae
N19IUILAUAEAIN



and Open Government

nann1sd1Aey
oSinuazlduseloviinin “anusa”

aa o

WA “AUKIUEN” YBITEUUAINA
a o o 1 =
*Uf3UN1TNUYDINIATFOY N
dedAgy aulszrvuausadunala

'uw:

W A

* Corruption Perception Index AU 10 §usiy
Open Data Index A% 10 Uiy

Network Readiness Index ﬁﬁu 10 dusY
UN e-Participation Index A%u 10 8usiu

(Winuauunussyivw) . ;o
21° Century Digital

Government Platform

n1AFUTMslanYu / andnlgane / Usulaseasne
YARINTUAZIUNIATE iINEaN (aansadraunaing)

Citizen Co-Creation #1711 Government Application

Open Government Data

Connected Government*, Government Access Channel

Shared Infrastructure

Usgmnauanansninniann App Winnasg /ftouinis
Uszmnvulasansa

finnunisldiungenns

Answiinru (L) Wislavesninsy

hifimsvedunenansiieanlagsg /
fUsN5ALG aaimmntsaa

)

sl Asa9198na
) LAINUAEN

1) cuVI| r“h?ﬂlfld

ocee [ othse | ¢¥oene

e-government Ac

Cyber Security

®Policy / Accreditation Body /
®(Certification Body

< . > eTesting / Auditing Body
[ ]

MUNANUSEguRanMENTINNTUsTAUTIN 3 Ehe (A

EGA linsznsramaluladasaume fflumsuassnnzyhauiion ANWFURUULAZUUIMNINTIAYIIN MU ST UNaAvianliaNuwLnvay
| U 24
e s

1Y) - a 4 o o a
Sﬁll‘wﬂ’ﬁ amumummmmwm LLa‘*ﬁﬂW‘UULﬂaE)UﬂTﬁU{]EUUi%L‘I/lﬂ) LBIUN 1 ADUBU 2559 upununy




angas e-GEPH6

° ] a J a
LA lganuuinisnivsednsam

@, W

o o v ) I ) v a o
aasgvnnulasgnad aadgliteyameltlunis  Uszywulasuuinim
UszanSamuazsaasi usnsUsEINA arman 520157

~WANANUUINTAIASE

TAX
= = N
QRELELY! = nBuarnyld & s suitaruAauiu

I m m m m
anmslddunenansuasienans? - awnsadum@ldlaglisensen Usvwwuanunsafeauuieayndi
aaigllogudn aunsalwuinig doyafinmeigliogudn awnsn mhsaudlefld awnsadesieiies
wuuina$ansuiens u ader AMnunElalaednlul@ FouGvuludamhsauiineates
uGl

N1TYIUINTVOYANIATT

ATENTNATTAN — NTENTRUMIALINY
... UAYATENTNDUY

i

- A e oce
ASEVNTHNNIUYY



angas e-GEPH6 n

FTAUNITHAILIVBINITYTUINITVBYANIAST

ﬁmsL%aniaﬁayjachuszwnmq Wialvannse

YIINTVBYAHIUTEUY

a v 1 v
U.ﬂﬂl.ﬂaUU‘Ual;ljﬂ'lmQV!ﬂ'WU’lUQ']UiGﬂU'NﬂTN

= v
L‘naij‘[sjwmvjaﬂan

fsnsnslunspuauaasnduwazay

Central Data Sharing Platform i v
Dudnshvesdoya

v = a v ) ' a a ¢
YINNSTRYARUY umsL°nauiawa:gamwvaamaal,ﬁnmauna
MULBUADVUIENY Tnsyivunntonnasuasidau ey
Agency-to-Agency Data Integration [ VEEERIInYVRtIRRLY

4 w v e l. L 2 1 ] o
EHMEANEACIEARNTOLCL T 1iiins\euloayasznitamhsnunialy
Citizen as Data Sharing Agents ofeUszmududddiuenans




ANUNIINY

2/

a = o v
‘U’e)I‘J,a'LJi:ﬂ UUINNUATINAULACTULIDU

angas e-GEPH6

o YAAATIINM PELLE] g T1IANTIA
Wiuuinig w - - 7
~ 63 @1uAU ~ 3 @TUBIANT \ ~28dMmnAu
A am 5 K ;
PR . ﬂ'\lﬂ'&'\@‘ ATBUAT] m daunam h i
e e m’iw m’téﬁuﬁoa aaTu 40 > 2R
Usvaumsal file o (dodin
v o i aal 1 o
an ﬂLﬂUE)E\J:LUﬂﬁ’] YNUIWIUNUUINIZTIUANNU
A = e 2 P A = z a.,
. FAUMEU 20 NTENTN
iy i L il I linig It I I
\Agates ASZNTN NIINTN NTINTN NTZNTN ASZNTN ATINTN ATINTN 146 N3y uazINNN
umalve  Anwdms TE AR VI T VR ST T I R P PN ANUIAN  AS Y ~6,000 41UU3TN1S

- al ao w Y a wa
fingsudaundrianisysannisdeyaludaujua

Fhag1ININGY

=]
NONUIYNID - i WITTAGEMAMUA
vl N.5.U. TOyaTNasved .
ngszilyy S nanunusiwarsnslumsi

gInsaumediinnseiindmaly

m nguuIedIzIIa . uagdun
9903 (1851 10)




angas e-GEPH6 H

Single View Point of Data

Customer Centric
Information Portal

o w L4
AUAIAUUTTAUNTAULATAY

mﬂﬁnn%ayjamuu%ms

' e = Yo =
Nﬂﬂ@ﬂLﬂﬂ?IﬂﬂuQ3UU§nﬁi UszNUasuuinTg 1.Qutiewdainnluaseuns?
<
WuAugnang gINY
v 219U (A1UUszaN

W » 2. 13U A DAUNNS
1) MUNITANE

3. 3ureiog iy

2) AUFVN N
- H - v a s
4. QuILvayLUuLend

3) AUBITNLALNITIY
4) AU IENAFDH19Y

5. e dnegieny

n1svivayaru
' a < a g
VAINNNALANNIDUNA & 1 a
uansvunau (Work flow) ¥a9n15i3uaugsng

., = 1.9anzilougsnag
uﬂ_aﬂ;u_(;mmmm . 2. v9TUMsAUATUNTANY

i B ] 3.990UQYINNPATN

¥ a
2) 15uAUgsNe = 4. 990U MUENBUAING

15997u (54.4)
g - 5.99lUSUTBINISNDAS19DIANT
4) L\ @annNaNIg - : = . '
E BE= | 6.udausznauianislseanu

3) YYFIND

n1s ey a1
PBININIYNIN




angas e-GEPH6 n

N159AN15N15309L38UVaIU Ty IvU lULUUYIAINIS

d 1 11
“aauseuseslanrudeanislanla”

¥ ®.
STUULA bULSR95D9I58U @ ’ D q’-ﬁp
WarnIsnNfIAY H"‘ & ] ‘;:2"?(:} q_i:?

(¢ Rl =]
&7 i@

L4 5] <
Aaan13luLdesn b L ) . ) - .
annIniesivuiadia fnsdaGeaslvimieaui fszuuvimsdamste Imsimnenteyaainteavng
tugaanlafla Wendeaiehiuiuuily TowSwumeiguuuysanns Bue) dievihmsudluludgagn
(No Wrong Door) (Complex Case Management) (Status Dashboard) (Social Media Analytics)

“Faasyurnuramseaulaliunitsudsuiinvau”

©

v =1 [
n1550938UNIU e o i
Y a d a o = \=
Yadamdatanniaunsg — .
fealdsururesmadidnvseiing mheamgivinveu a@nunsafemumuAu LA fnsdrsamnuitanelaves
voImilgugTuiareu duflunsunily HugaIIeaulal gliuimsigieuntgmuuudagn

“FRUTHUABAULINUMIIL UL T URRYaY”

° ©

Q ? g

S ® o ‘-

N13309138UAIYAULDY -/ \s Q. & *

S s PEE
NVWUIBITUY )

Wwunaluieadvumedieii mhsauETUiinvou wseiuulianunsofianiy Lidveyalunsuily

whsaugiuiinveu sndunsunly AnuAuwnlaleaede Ygymuvuidagn




angas e-GEPH6 n

N15YIAUINIINS IAUTEmaRUTE 1YY

STUUMS AU NS HIAN

WUUYSANNIT UGN

(Integrated and
Proactive Social

Service)

SEUUNISLAUSNMSEIAU
ATU9S
(One-stop Social

Service)

NS AU
HrudaanianienIni

whgaugliuinng

(Conventional Social

Service)

fnnsudedviiusyoouitaey
ﬂnmnmﬁwmﬂnn

'lm'lu%r{n wu udedndiou
ﬁmﬁvﬁnﬂqﬁedﬁl BMTIBYARR 15U SMS uay
Usz@n3nm (One Citizen fdameaulatiivuszavu

One Social Record) AvvaUaAvdladasmues

@
A _mEH

T
doyagniaivluszuy annsaddedoyadnisinmg un
Bdnnselind uidwnnis ol Fvarsguduinnseu
ysanmsiiudunmsoyaaa ANNAZAINTDIUTTIITY
\Aaanu (Single View) wiarutamooulail
4 B

J_Z

Wuniluvedeyaifmduand
famupsimhenudivuinig

2 =
doyangluguuuuienans &wen
Fomsiuiiasnidmundnd

Usznwuiuanuiiswmdosng  aadgianuuaziasizi

Fwihilnaaunudidng \ . . " S
Iﬂ"‘_ : _ m'i;fn‘::m wmﬂvﬁ'uﬁu&'fmws doyanslédeseyanald
bile Registration ¥la Unsiedn uhluiuewmnsfu snnsléshesinu Umslu
amedoudeTid qﬂnminmsmﬂa dnvardnsiedafiing
Wlusuduan dealosiioyariuneiy
- T * 2
mlEe I e ]
—w' — r—
mmsmﬁum{lﬂamztﬁuﬁu Uszywuannsaiudu Mafgannsodnniuuay
avdulelofldvivarsguiuines semdesing iunsloudh  muRunsTedunemdsls
Ugdsunasleansa v nsidndne

AUANNTLAINVDIUTLY WU

1Lq 2
P 8
- - el
ANRIUNTD ﬂs']QaﬂUﬂ'\s1ﬂ
dneveléandlien

souiumluiudunmas
fsmmaimhsugliuinis

o

Aoaduvaluamedoume
auimhsaugivinig



angas e-GEPH6

N1SYTAUINISVBYANIUITUULY B LEIYaYaNaNS

MUIBUNIYDITBYA
(Providen * amulsufuszuuienlusteyana (Register)

* awzlyudeyaiiliuinig (Register Data/Service
& provided in the Directory)
. * aylf@msvelSenlideya
ATUMIUNATEN ATUNAIUTIAINITA : 2 s
2 (Approve / Grant Service Permission)

* daveyauleylitayaiasve (Provide Service)

Central Data Sharing Platform

I Single View of Citizen Single View of Business &‘.h
doyanziou doya loya toyaneilou doyasele iy
YAAa UG Useiudanu Ayana wazne i
VR ERRIGEHE '
v * amulsufuszuuieulustayanay (Register)
(Consumer) * anemveyadianansaifonlydanild (Browse

Data/Service Directory)

der3paievelitaya (Request for Permission)

ﬂcjuiﬁ'qua‘ﬁaqnﬂcjm 3@0?’8LL333U6U83€!E'1 (Consume Service)




angas e-GEPH6

(%4

gNSAEATNITNAIUITTUIAARNS

4 qwﬁmﬁm%nﬁﬁmuﬁgmaﬁﬁﬁa

o o o o
gNsANTNIN 1 gNsANTAN 2 gNsANTNTN 3 gNsANENTN 4
ASHRIUILAZENSESAY - - e - B
- n13ENIEAUAMN T IR AITENIEAUTAAINEINNO LY ANSENIZAUANUILAILAL
YAAUEIUTO . - - .
Yo9UsEvITY NNSHY4TUTDINIAGIND WwidAMUUaANEYaIUE 1YY

seeiumslugigunaniva

drdrids M

mslirrudonmie: s AalasaipansTn:
MIuInTsAINTInMRD -
wuuysamsludgn

AsLUTEANE A MUTI:
NITYIMINITAAIALTII
WUUATUINRS

L UFL!

*** 4 gNSANAAT 18 NINTNNT




D
)

LUINNTTVULARDULBUNRIUITFUIAR
.

ol R
" TIm

a o

SsunanINavasusendlng

&9

SUNUIBNTFUUAT , 20 NTENTAN UAE WUWUAIAST

===y }J
=AY S
o &

[
i\ &
!
%3
i3
2%
o
.

1.a774Ua0nNY
2010551
3.a1ududu

\_

5 N3ENTA ICT

~

NSTNTIL,NUILIUY

— C vanauusia T
1.1Asea319nugIu 115015 ‘ USLIUAIYIN

2.AUINANIUININATY
dmsuUsTyIvU

3. nVaNEIFUIa
Bdnwseling*

UBIUWRIUITTUIAN NG

* aglszndannsaniiues



1AS9ET19ARIZNTTUNTTTVULARBUNNTYTAIINTFIUYRLANIATY

AMENTTUNITTULARBUNITYIAIINITFIUYDLANANNNIATY

Us¥sunssunis : waon Uszgns dumilow wiensguuns
LAYIYNIST : WINTNT InUaasny vanansensramaluladansaumalagnisaoans

/ 399 UTH. oy y }
Usyeu  wam M. 7.9 UANAY AN, LNsLAL

(wawen Useang Niéqaﬁm)

NISYIUINTG N1YITUINTT N13YIUINTS N1TYIUINISEIUTeYa AMIZNIIUNIT
gudayauszvivu FutauauIuae Frudayaniuaiu Funsnensuaz FULARBUUNUWAIL
WaTNIIUINIINIATY Al MAUVeYIA AuAg u3nslaseadenady FguNARINa

43 a3

AFIUNITUAS  BSUANSY Qﬁﬂuaaﬂﬂﬁ L@U5NT

WMUIUYNIT  n1sUNATeN aaun. au.

Fue ‘Uﬂ ﬂ’]iﬂ’lﬂﬂﬁﬁ&luﬂi (PMOQ)

L=\
J -2

Unn. na. N®. d30.




NangAs e-GEPHE

Digital Government Development Framework
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Exhibit 2 | Four Degrees of Smartness

©-©-0-@

Degree 1—Connected: An agency makes its services and information accessible online at any time,
from anywhere. Imagine a website or app for a city’s transportation system with real-time updates.

Degree 2—Integrated: Operations that were in silos are now connected to a centralized command and
control center, with communications and information flowing seamlessly across the system. This makes
possible multi-agency efforts, such as emergency notification and dispatch services via departments of
health, transportation, and safety.

Degree 3—Personalized: Here's where the Smart City gets personal—imagine, for example, a customized
traffic congestion alert service. Citizens can express preferences for specific locations and delivery methods,
such as receiving congestion updates for their specific frequent routes via text. Agencies can prioritize
users, such as emergency vehicles.

Degree 4—Predictive: In this most advanced degree of “smartness,” sophisticated data collection and
analytics enable agencies to turn hard field intelligence into predictive insights—and anticipatory action.
This could involve an analytics program that evaluates current road and transit patterns to predict future
usage, guiding informed decisions for maintenance and expansion projects to city officials.
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Yes

Cool. Singapore, nice place. Full of humans.

Okay lets get started.

Where are you now?

Raffles Place

Nice, so you are right by Raffles Place station

What do you want to do?

| want to check departures

What kind of transit are you taking?

Here are some stops near Raffles Place
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OUE Bayfront

3 min walk

Opp AIA Twr

3 min walk

Prudential Twr

3 min walk

OCBC Ctr

4 min walk

Fullerton Sq

4 min walk

Opp OCBC Ct|

4 min walk

The Sail

5 min walk

One Raffles Q

5 min walk

Opp PWC Bldd

5 min walk
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Figure 1. Personal Platforms

“Remember me and
relate to me
intelligently as a
single organisation”

)

“Enable me to apply,
report and pay for
things online
24/7/365”

®

“Give me the
information | need to
help me deal with
events in my life”

g

“Let me track
progress openly
online”

“Give me the tools
that enable me to
assess my own
needs”

1 8. 0. 8.0

“Let me tell you what
services are performing
well and how they can
be improved”

i“;
b
“Connect me to people
who have similar needs

and engage with us to
help re-design services”

Source: Bristol City Council
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Government Digital Service Standard Framework
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1. UNDERSTAND USER NEEDS
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4. UNDERSTAND SYSTEM /TOOLS
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SERVICE MANAGEMENT AND GOVERNANCE
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