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Smart Thailand
2020
Stronger Social Environmental
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GDP = Labour+ICT capital +
Non-ICT capital +...

Digital Economy

vill mmer digital content L cnelung - :
age commerce e-Commerce gnszauINUsenAlungy Efficiency-driven

re-business process re-configure value network

Brand recognition embedded systems

WU Innovation-driven

re-think customer value
Business Process Innovation New digital business Source: http://www.digital-ecosystems.org/
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World Competitiveness Scoreboard
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United Nations e-Government Survey

United Nations e-Government Survey fig 516414159 UAUAINNSONUDITTUIEBLANNTBTUNE (e-Government Readiness) lng
9IANTTANUTZYIVIR FIINITRBLNTINBNURANTAITIRsFUIaBENVsatindnlansdus U A.A. 2003 audstagdu lnevinisd1sie
nn 2 U

Indicators — n15liusn1seaulail: Online service index (OSI)
- Tassareiiugulnsaunay: Telecommunication infrastructure index (TII)
- Vgumu‘w&i: Human capital index (HCI)
- MsidusiueBiannsefindvesusyyvu: (e-Participation Index) (EPI)

UNITED NATIONS :
E-GOVERNMENT ; E-GOVERNMENT
SURVEY 2016 : SURVEY

%
I\




Top 10 : UN e-Government Development Index 2016

UL AZLLUU DUAU

FgUITIYDIUIINS 0.9193 1
DoaLASIAY 0.9143 2
LANAA LA 0.8915 3
gaalds 0.8828 a
Wuaus 0.8817 5
Gl 0.8704 6
LULSBLLaAUA 0.8659 7
Hdaguaua 0.8653 8
LUUISA 0.8510 °
ARG 0.8440 10

’ ’ NNMUA 193 Ustine

B s:ivelve | 0.5522




E-Government Development Index (EGDI) 2016 : Southeast Asia

(2014- 2016)
1 Singapore 0.8828 4 3 10
2 Malaysia 0.6175 60 52 40
3 Brunei Darussalam 0.5298 83 86 54
4 Philippines 0.5765 71 95 88
5 Viet Nam 0.5143 89 99 83
6  Thailand 0.5522 (:‘ 77 102 92
7 Indonesia 0.4478 ~1—1-6‘ 106 97
8 Cambodia 0.2593 158 139 155
9 Lao People's Democratic Republic 0.3090 148 152 153
10  Timor-Leste 0.2582 160 161 170
11 Myanmar 0.2362 169 175 160

JINNNUA 193 USNd




N5 UAULUAIUDISLAUASLULLAZN1SANDUAUU 2014 — 2016
B THAILAND

. 1
‘IIII%EHHIIIIIIIIIIIII%HEIIIIIIIII
Index
2014 2016 2014 2016

UN e-Government Development Index

0.4631 0.5522 102 77r +25
(EGDI)
'*
- Online Service Index (OSI) 0.4409 0.5507 76 79 3
L ¥
- Telecommunication Infrastructure
0.2843 0.4117 107 77r +30
Index (TII)
- t*
- Human Capital Index (HCI) 0.6640 0.6942 118 95 4123
x*

e-Participation (EPI) 0.5490 0.5932 54 67 -13




Waseda-IAC e-Government Ranking Survey

Waseda-IAC e-Government Ranking Survey Ao $1891UN15IASUAUAIINNFOUNITHRILISFUIABLANYTOTUNE (e-Government
Development) 198 Uv1Ang1deeng Usenaguy S1AUIANTIvIINNanuUuSMsansauwma (International Academy of
ClOs: IAC) FIINNITHEUNITIEUNAN1TENTITTUaBanVselindludszmasnggialannida 65 Ussmna 11aauat] 2004

Indicators — Network Readiness - Management Optimization
- Online Service - National Portal
- GCIO - E-Government Promotion
- E-Participation - Open Government
- Cyber Security

IAC

International Academy of CIO




Top 10 : Waseda - IAC international e-Government ranking 2016

USLNF AZLLUU DUAU

Fdealus 91.0 1
#@NIgaLusnn 90.2 2
LAUNISA 88.8 3
LNAA LA 85.7 1
fvu 83.7 5
dalniiley 83.2 6
LAUUINN 79.9 7
DoELATLAY 76.4 8
Ja%9uaun 74.1 9
ﬁﬁ‘iﬂﬁjaﬂmﬂﬁ'ﬂi 72.7 10

mnmmﬂ 65 Usuine
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Waseda-IAC e-Government Ranking Survey 2016 : Southeast Asia

Rank Change
No Country Score 2016 Rank 2016 Rank 2014 Rank 2012
(2014- 2016)
1 91.0 1 1 2

Singapore -
2 Malaysia 58.4 31 25 27 -6 "
3 Brunei Darussalam 50.9 46 43 41 -3 'r
4  Philippines 56.7 38 41 43 +3 %9
5  Viet Nam 51.2 45 33 34 12 @
6  Thailand 64.5 (:’ 21 22 23 1 %
7 Indonesia 58.3 32 29 32 3 &
8 Cambodia n/a n/a n/a n/a n/a
9 Lao People's Democratic Republic n/a n/a n/a n/a n/a
10 Timor-Leste n/a n/a n/a n/a n/a

11 Myanmar n/a n/a n/a n/a n/a

AMNNUA 65 Ussne
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=

[ o sommesmmmm_ ) ] ‘.j@ j%
I—— | - EGA
‘ e-Government

Ees———g—1

3

=

= Rank 28/61 (2016) Rank 32/140 (2016) Rank 49/189 (2016) Rank 76/168 (2015)

5 World Competitiveness Index Global Competitiveness Index Ease of Doing Business Index Corruption Perception Index
—~

ey by International Institute for by World Economic Forum by World Bank by Transparency International
(= Management Development (WEF)
(IMD)
4

. i 10

< Rank 77/193 (2016) Rank 22 /63 (2015) Rank 67/193 (2016)

g E-Government Development Index International e-Government Ranking Survey E-participation Index > @

e ol & 3 O RoN Y

by United Nations = d by Waseda — <] by United Nations =

B (UN) ' - = _ (UN) < B
S L N in_o

L] = -

£ Rank 62/92 (2015) Rank 59/97 (2015) Rank 28/61 (2015)

Open Data Barometer Global Open Data Index WJP Open Government Index
by World Wide Web Foundation by Open Knowledge International by World Justice Project
(OKI) (WJP)

@
— A

G

Rank 67/143 (2015) Rank 15/195 (2015) Rank 21/24 (2016) Rank 10/14 (2016)
Network Readiness Index Global Cybersecurity Index BSA Global Cloud Computing Scorecard

Enabling Factor for
e-Government

Cloud Readiness Index

by World Economic Forum by International Telecommunication Union by BSA The Software Alliance by ASEAN Cloud Computing Association

(WEF) (ITU) (BSA) (ACCA)




audoulesuleune Digital Economy
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Digital Services Ya4n1ASFTAdHANTENUADTINUTEI TuvReUTE UL
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Citizen-centric government digital services apaluulauneilasy
AudIAYsURULIN taztlusIngudmiu digital government




Digital Government Initiative

Digitizing Government
Services

Citizen-centric
Government Digital
Services




Digital Transformation

means....
® Re-design how [T Infrastructure operates in the world of ubiquity

— Cloud computing vs. on-premise
® Re-define how business processes work (Application re-design)

— Agile process design

— Event driven process design




UUIRAUDY Digitizing the Government Services

Usegndld Digital Platform Lieasnanszuiunsviundufdviavuinugiuvesayaniowiionii

[~ Aaa

Juhavia (lonansvseganssudidnnsaiind) 1de Open Government waz Open Data LiVeLiin
Co-creation §¢1IN935NUNIAUTEI VU

NUELR):
Digital Platform Usznausieg Secured data center and Cloud Computing Services, Collaboration platform (Social networks), Mobile apps
platforms, Business Process Management (BPM) Platform, Big data analytics platform, etc.

Open Government: Sgunaidadunisunasesdiliansussmauiiazidniaenasdoyauaznisniiiunisvesssuia iWelenaliszavuildusnilunis
UINMITIUNTHHUAULBZNTZUIUNTURAT Y QIR

Open Data: {eyailadurudniiiteyauisedumsialomaliszvuindsls uililduazimounsldlaguasnainde andnainavans




nizmumiﬁéfaagﬂ Transformed

** Government Digital Services Juusnsny
e-Transaction LLGﬂG&’fﬂﬁzmﬂﬁﬁaaﬁ&jﬂ
(Paperless/Less paper)

revenue experience
." a Y _T . £ o0 <
+7 N1IUINNTNIY e-lransaction NBIATUIAY

1 a 6 v . .
Inter-operability 11nNI1N1FUTNINIENTLANY " “ v ‘

v 0O =X =
(Paper base) F3UNIANUNRN Standards Lhae Customers = People | Compllance Systems
] Easy-tp-use : P;t‘ew skills, Respon-di?g 10 Mggti_-::hlatmnel
Common Services thatprevent ~ andculture | | anddebt platiorm

arror




(4) n1sysaunistdenlasdayanazszuuinunindg: e-Government Platform
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Phuket Smart City

Phuket New Vision :
“The Tourism Island of Sustainable growth by enhancing Creative

Economy to provide Happiness for all”
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Smart Devices Streaming Consumer Data ...

Consumption Data ‘ | Smart Devices Streaming Data

e The next wave of big data in marketing is consumption e Cameras in stores
data — household (or office) information about how
products and services are used

e Mobile, WIFI and RFID connectivity

e This will produce an extraordinary increase in consumer .
insight e Online browsers

e Mobile devices and apps
e Scanners

e Biometrics

¢ Online ads and e-commerce

e RFID tags on products (powered by reader not
batteries)

e Smart shopping carts
* Incoming phone calls

e Keyboards (comScore can identify individuals in a
household by their typing patterns)

Source : AE Ventures o



Payment Evolution: Manual-Digital-Online

Manual Cash Digital Cash Online Payment
Reg Ister Reg Ister » Can pay wherever you are and
whenever you want
* Not connected « Connect to retail network — « Generate many kinds of
« Take only cash inventory, sales tracking, etc. transaction and consumer data
* Does simple adding « Take credit, debit, prepaid
« Generates no data card, etc.

 Generate extensive data




Six Things to Consider when thinking “Big Data”

Opportunities

Build a culture of innovation
and experimentation.

Data
usage

Trust

Establish trust among consumers
to enable broad use of their data.

Platform

J

Data

engine

Organization

Participation

ldentify strategic partners that can_
help unlock new economic opportunities.

Data
ecosystem

Relationships

Create an open culture to support
partnering and the sharing of data.
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Government Big Data: to enable Citizen Engagement using Smart Devices and Business Platform

to Create Tangible Impacts

Enabling Citizen Engagement

Involving broad spectrum of ideas and
interests in development of new policies or
services and using smart devices and cloud
business platform as data sources

Citizen @
the Center
Orchestrating Delivering Public

Connectivities _ Value
Improving government efficiency &

Connecting citizens with secure public,
private, and not- for-profit organizations to effectiveness with a focus on tangible
deliver services outcomes and impacts




Digital ECconomy

“wanlauuazufsuussmalneganlng
NATYgNINUADHIANLAN
LAZHIANNNUAY UIAILLATEIEU”




Thank You
methini.t@opm.go.th

92



