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Digital Economy and Challenges

A Connectivity

A Requirement for high quality digital infrastructure for massive use.
Meanwhile, increasingetwork densityis costlytime-consuming.
Alternative solutions are needed.

A What are the roles of governmeni®hat responsibility do governments
have for providing connectivi®y
A Inclusiveness
A Need to ensure that everyone or every business including SMEs can reap
the benefits of digital technology.
A Trust and Digital Risk Management

A Security and privacy concern in the diggalvironmentwhere commonly
found are connectedlevices that continuously collect personal
Information.

A Digital technology = Disruption

A Traditional business are disrupted by digital platform such as the case of
Uber, ABNB.

A New rules and regulations needed.

A Skills implications

A Increasinguse of digital technologies is raising the demand for skilis.
How do we prepare our citizen, our workforce?



Digital Economy around the World by Issue
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Case countries at a glance
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Doing more with Digita
National Digital Strategy for Irelg nd

National Digital Economy Strategy

Australia - Canada "Ireland

Austra i god Is that by 202'0,Canada aims to become a | | | rel andds sl o
itwill$§ and amo n g Thrikirg Digi@lrChndd byZ Digital Strategy for Ireland is
leading digital economiés | with 5 strategies, from (1) |0 Doi ng mor e wi
focuses heavily on online | connecting people with-igh| three main strands are (1) to r
participation/ engagement b' speed Internet, (2) protectin{ Irish businesses online, (2) to
all sectors households, | people from online threats aI boostitzerengagement (halving
businesses, and ‘poafit . abuse, (3) providing econorr the number of Rlomers by 2016
organizations., Health/ agecII opportunities in with digital | (3) to use ICT to its full potent
care, education, teleworklng technology (business of all s for education &earning. Other
online government, and dlgn adopting technology), (4) ' cross cutting measures includ

inclusion are all keywords i II‘II building a digital governmenI National Broadband plan, Nat

Australiads I\ and promoting Canadian c:0| Payments Plan ard@/ernment
Economy Strategy. : and creative industries. I Strategy.
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Malaysia Singapore UnitedKingdom

Malaysia is to use digital | Singapore is aggressively mo UK 3 s goal I S 1
technology to complementnt owar ds b e c o mi UK information economy,
Malaysi& Visio@020-- . smart nation. ltfocomrMedia  enhancing national

becoming a higitome natic:nn 2025 focuses on 3 strategic | competitiveness. It has four a
Digital Malays¢#5 Strategic thrust® (1) to capitalize on OIIlltaareas: (1) to build a strong
Roadmap is quite broad in!s and advanced digital technolo 4y ation digital sector and
from T) increasing access, | so the country will become_g{v export UK products and servit
adoption, and use,2p ( ! more economically competitiv the world, (2) to promote sma

| .

promoting sedectors includin (2) to nurture (.Ilgltal ecosyster use of data and digital techno
conducive to risk taking and | | )

' in all UK businesses, (3) to en

ICT Service,ommercéCT | experimentation with the goal

Manufacturing, ICT Trade, creating Singapore made coni Cltizens benefits in such areas

Content & Media, 3 ( | products, and services, and '( digital literacy, public digital

nurturin@ target communities connect people with digital | Services, and smart cities and
namely digital entrepreneurs technology to better qualityof t 0 under pi n t|
bottom40% of the populatidn, in the areas of health, educati economy with digital workforc

digitatsavvy youth, and SMEsransportation, digital inclusior broadband infrastructure, and
(oo _cylfosecurity/ privacy. > N,
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Challenges in Thai Context

Escaping the Middle Income Trap Raising the capacity of agricultural,
* manufacturing and service sectors

. .
L' Reducing inequali
1 il hﬁ g inequality

® & - Preparing for

Adapting and seizing —a | ageing society
opportunities from
economic integration _

<gi Fighting corruptions
Building capacity of people .
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VISION
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Transformtowards Digital-Thailand

U —
Digital Thailand

IS defined as a transformed Thailand that maximizes the use of digital
technologies in all semi@nomic activities in order to develop infrastructure,
Innovation, data, human capital, and other digital resources that will ultimately
drive the country towards wealth, stability, and sustainability.
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20-Year Thailand Digital Landscape

Phas&
Phasd Digital Thailand II:
Digital Foundation Full Transformation
Investing and building digita Driving the country with digi
foundation technology and innovation g

1 Yeab Months 10Years

10-20Years
Phasd

5Years
Phas@

Digital Thailand I: Global Digital Leadership
Inclusion Leading with digital technology
Ensuring everyone can reap and innovation
benefits of digital technolog i (Becoming a developed country)
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@ 10-Year Goals

1. Competitiveness

Thailand will place in the
topl50f the World
Competitiveness Scoreboard

s 1 4. Government Reform

Digital sectors will make at B&fst
contribution to GDP.

d

Thailand will place in theéb0ngf
the UN-&overnment rankings

2. Equal Opportunities
il

All Thais will have access to
padband Internet, as a basic utility.

3. Human

All Thais will be digitally Iiteraeapital Thailand will place in thelgf

the ICT Development Index (IDI)
OO0 60O 5 66 'S
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6. Build trust and
confidence in the usd
of digital technology #F 1. Build country™

Updating laws and regulatidif, Wide higicapacity
Encouraging investme digital

Ensuring security

infrastructure
5. Develop
workforce for the
oS3 digital era
Q. : 2.Boost the
RO economy with
digital technolog
4. Transform into
digital government
Creating open governmen 3.Create a
Facilitating people and bugliFesseiknowledgdriven
ntegrating into One Go ment digital Society
11
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Strategy.
Build countiwide higloapacity digital infrastructure

L J

A Highquality broadband will be rolled out eaideryovering all
villages, all municipalities and economic zones, all sthodisnall
hospitals, and all digital community centers

A Broadband subscription rate will be price?Parmd€BNP per Capita.

A Mobile services will be provided in all villages, communities, and tourist
attractions

ailand will become one of the Internet connectivity hubs

Ital television and radio broadcasting networks will be launched and

“expafided countmnde.
ACUOr

1.1 Roll out natiemide broadband infrastruc
1.2 Drive towards an ASEAN connectivity |

1.3Develop infrastructure policy

A O O M /J\4R/a(orm/s\tamNned enterp\mes
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4 Strategy. )

Boost the economy with digital technology
- J

....... -

A Digital technology and innovation will be used in all
manufacturing and service activities.

A SMEs in agriculture, manufacturing, service sectors will
leverage digital technology to compete regionally and
globally.

ajlan@ digital industry will become one of the regional

2.1Raise competitiveness of Thai businesse

2.2Create and foster digital startups
2.3Promote digital industries and related se

@ 2.4Provide economic opportunities for farm

? 00O 029 coymuyly-efierprises
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g Strateg$. A

Create a knowledly&ven digital society
L Building participation, Ensuring inclusive and equal usage

A People of all groups, esp.viatiEgeselderly, people with disability,
will be able to access and make use of digital technology.

A 75% of population are digitally literate Sytans.

A People of all groups will be able to access education, health, and other
public services via digital means.

3.1Ensuring inclusive and equal access to digital technology

3.2Develop digital literacy/ media and information literacy
3.3Create local content, knowledge archives/resources

3.4Provide education opportunities with digital technology

3.5Increase access to healthcare with digital technology
o O
O—)—)— D 6O—6)—6)— = @ N

OO U T U \\UVTUT N
Policy ChallengesVision Landscape Goals Strateqgies Activities

14



Transform into digital government
Creating open government, Facilitating people and businesses, Integratingfinto

A Government services will meet the demands of people and
businesses with respect to convenience, speed, and
accuracy.

A Governmental infrastructure and data will be integrated to
remove redundancies, link governmental functions, and
akavide effective services to the people.

A People will be able to easily access governmental data to
ensur@ transparency and civic participation.
ACUION : e : :
4.1M|grate to citizeentric smart services

4.2Develop government service platforms for new servic

4.3Improve efficiency and governance with digital techn
[ -
O 6O &) 4.4Promote open data and.civic participation
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Strateg$.
Develop workforce for the digital era

\. _/

AWorkingged professionals in all sectors will
become digitally competent.

A Digital specialists, especially in imgatled

categories, will be developed in both quantity and

guality

ANeW jobs and new businesses will be generated.

ACUOR

5.1improve digital skills for workforce in all
5.2Develop digital specialists

5.3Enhance appropriate sldlls for ClOs
6 &) M M~ @ A o= @ ~\
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Strateg@.
Build trust and confidence in the use of digital technology

Updating laws and regulations, Encouraging investments, Ensyring :

A Digital laws and regulations will be updated to meet the
demands of digital era.

A Data standards will be introduced and implemented to ensure
seamless online transactions.

P eople will fully trust and have confidence in online transactior

6.1Develop systems to ensure ease of doing business

6.2Put in place appropriate digital laws

6.3Build trust and confidence in online transactions

@ @
/\F\mf\f\@f\:z\ﬁﬁ\

& ) &4 & T4 \ 7 4 &/ A\ 4 p-u—
Policy ChallengesVision Landscape Goals Strateqgies Activities

17



18

1Y2-Year Priority Activities

Infrastructure

00600601 =<

Policy ChallengesVision Landscape Goals Strateqgies Activities




112-Year Priority Activities

Deploying broadband to all villlages

Providing FreeMVatl0,000locations,

including Ndormal and Informal schools
(reaching,000,000students), Border Patro
Police schools and Digital Community Centers
all over the country.

‘ itastimeiire = Doubling International bandwidth to meet the
demands of growing economic activities

Setting up Digital Thailand Infrastructure Fu|nd

006006060 =<L7r>
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1l -Year Priority Activities
Avearly fostérs@fligital startups, SMEs, and Mis@bsAtgEonithercialize prototypes

A Coachih§,0BMES to trade online (alsaUBlisimagual) and standi@fjofdgduct
items

A Building at lE38Qfline community stores via digital community centers
A Piloting smart farms for organic product traceability ex. rice, vegetables, and fruits
A Producih@0@igital farmers (scalinghup &f therajedtls U x 6 ¢ U

I A Building Tourism Thailand OE®) Matfimks @® global platforms for
: Tourism SMEs to conveniently use at a low cost
11711
sl K Buildis@mart Cities Syiears (Pilot at Phakeaagmai
Smart Economy
ECOnOmy V Digital Industry Hub + Innovation Park
V 5,00Gertified Digital Workers
Smart Living
V CCTV for public safety
V Control Center to manage environment and disaster incidents

‘ A Creating data standards for thayatitind/stem (covesingipeaptaities
and hence reducii® 0@fdlion baht in costs and expenses)

g @ & @ 6 6 (7 :=—
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114-Year Priority Activities

DevelopingRersonal Health Record systenh&HiRks all countsydeTambon
hospitals to benefit at [d2800,000beople (expecting at 1&&8;000people in the
afirst year)

A Training digital skills for vocation/ income genegabion to
people of disadvantaged groups (people with disability/
I disadvantage and the elderly)
A Providing ahetime online vocational conter®@g000
students in vocational school4@hA00people from general

public
] A Training digital literacy to at &@5000people from general
Society public
I A (Integrating platforms) Providing Massive Open Online Courses (MOOCS)

for the public both in education aredigation settings

A Building an EngHslarning mobile application/ system for all groups of
people including public servants, business owners, workers, and general
public (to prepare for AEC)

A Piloting a digital package (of electricity, Interndeaming) 20
most marginalized schools to bridge the digital divide
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