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Table 1.7.  Top 20 countries in Europe

Change
Country Level of Income EGDI 2014 Rank 2012 Rank  in Rank
Very High EGDI
France High 0.8938 & T 2
MNetherlands High 0.8897 2 1 3
United Kingdom High 0.8595 3 L 5
Finland High 0.8449 10 9 I 1
Spain High 0.8410 12 23 TN
MNorway High 0.8357 13 & L 5
Sweden High 0.8225 14 1
Estonia High 0.8180 15 20 T 5
Denmark High 0.8162 16 4 112
lceland High 0.7970 19 22 T3
Austria High 0.7912 20 21 T 1
Germany High 0.7864 21 17 + 4
Ireland High 0.7810 22 34 T 12
Italy High 0.7593 23 32 T 9
Luxembourg High 0757 24 17 4
Belgium High 07564 25 24 11
High EGDI
Russian Federation High 0.7296 27 27 -
Lithuania High 072N 29 29 -
Switzerland High 0.7267 30 15 415
Latvia High 0.7178 31 42 TN

https://publicadministration.un.org/egovkb/portals/egovkb/documents/un/2014-survey/e-
gov_complete survey-2014.pdf
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National E-ldentification and E-Signing Solution
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Uszanal 100 571 LadslliuoImsUTNaTUE1998301A1TINO1AEUNNDIANTONAIY EIUNUNELTY)

'
=

iifiufiuszann 25 maaansreviosyn 1 Wes v ddogsevienisiaun

dauilufiaensaiiog 4,000 dulveneglifu uagdn 3,000 duilaenldseveiais samuda
Useana 70% veaniievesiaun TnoidergonsaUsyana 700 Tasu (3,000 Um) MnToauen
9113 Waviiouar 1,500 lasu (6,450 um) winseaniglusimssensaldnu dufivensnseuluide

ANl IzARES LAY IY ANDES19NBASOLNeNINRaUSELNa 450,000 UINABAY

1Y
a a

lundvesedmsuning duseniauniiau 33 seusiuneaiveinisyaiiovgluiuini lag

<

wavaugdnassuainauly dndruvesaudiiuidivesiosyade 329%/68% 50313 1/3 ug

Y

1 YUINYEINBIYARD 40-120 M151unT Vadiiies 7% LUuiedden (Studio) 26% Uuvies 1

¥

Wedue 24% Wuwuu 2 Weueu 16% Wuwuu 3 wiesueu uenluduvuialvy wasdadvuingdgs

Tudn 59 mieniyrvsguanasn 24 Tl

e

lulpsenisiinaenisesesueie wiluvuyiliiy gideanisaeniselulasinisi desselusn 15 T

Hegendungunilslulasinsiiludiignued fediTeveivduvenuies winistidmsuuaranaluag

e

4 v v
[ o ! A CIS o

Junsgminunn mszlugasggrun fudnduinuds Sese 9 waldedlasuniséelussauuun
idealddnglunisguagaunn
Tundrasnisamulddu 500 duglsanniasguazdn 3,000 a1uglsanaiAnYL 594 3,500

anuglavise 140,000 druuIm MnAnaInYiesn 12,000 mhenuithrine Aasduduiosnay 11.6
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'
a

F1uvm Feorageniinanedntes MelnadunszdguanssmdaaduliUsssmuldiifoy
O C T AN U AT

lunsilieeyarun 80 A15ILUAT WLABUAY 1,200-1,800 gl ¥5e 48,000 - 72,000 UWiD
Weu siavneanduiulszana 5,350-7,150 glsen1s1uuns wse 214,000 — 286,000 UIWE®
p1519ims Belsidmamanauunudosiutssann 3.4% (@1g1/9101978) BnAsdun1waiuIEY
wenihiinseglndiAssmuimatiudisdusnnndt 5% luseu 1 ke

Iuﬁumsﬁﬁﬂizmﬂsaaj 20,400 AuAIAINRzivanua 27,500 aulul 2568 ﬂi@Uﬂ%’mﬁ;\‘iﬁaéﬁJu
2.27 Au (2.19 aulutiesyaride uag 2.37 auluosyavesditn) frseuniaifen (Single Households)
f9 219% Tnsinsirsenudiniios 1.7% luvmeiiengeaionlsufigaia 3.7% Seuinlulasnnsi
6,500 H1wAUS Uz3vudd 529% T950a151504g 21% MUSagundiuss wardn 27% 509n581u8us
waLAulUinu

Tushudaunden 50% vodlwiiazauiousnanmsiluda uazanuieufiinanmsslaida
agluiionmsios msldlaiannieuenanas 55 kwh/msauns/D Bedndueiasl audy
100 kwh/m519ms/d n1stdlnihainisasunsuasending Arreuszudanadenuliduegrann lag
thanldvhanufeuresniioulddsm 50% veannudesnisiavan

Tunsdlvey urazdiuagiivesfinenudaunii i wwems (efigenszarvlilddionn)
wanadn wwldl vefin iidutenansauvedlasinmseinsyn Taslunguarieudildadly Tasszuu
induszuuieldfu war w nanfiunndietu vesuiazssanazgnaadsszuuganalagll

UzlunuluFunmnveziiianannasnuwas liidaly

STADENS KRETSLOPP
FOR VATTEN OCH AVFALL

577/ L AL
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n1sAn®IU o Uszne sl ngamaud

e inaskood
o mm
gy — &
o
i 38
Fouszman w1 ing anaunwing
oalniily lasutealaiily
YOUITNANIYIBIN Y FoLAuUszIVA
Estonia Republic Of Estonia
PoLoIag
Viadul

dayan1sdnarquuszimaaginiile lag WORLD E-GOVERNMENT RANKINGS By UN

Table 1.7. Top 20 countries in Europe
|

Change
Country Level of Income EGDI 2014 Rank 2012 Rank  in Rank
Very High EGDI
France High 0.8938 & |
Metherlands High 0.8897 2 1 3
United Kingdom High 0.8695 8 3 -1
Finland High 0.8449 10 9 Lo
Spain High 0.8410 12 23 TN
MNorway High 0.8357 13 8 -1
Sweden High 0.8225 14 L7
Estonia High 0.8180 15 20 Tt 5
Denmark High 0.8162 16 4 112
lceland High 0.7970 19 22 T3
Austria High 0.7912 20 21 T
Germany High 0.7864 21 17 1 4
Ireland High 0.7810 22 34 T 12
Italy High 0.7593 23 32 T 9
Luxembourg High 0.7571 24 19 1 5
Belgium High 0.7564 25 24 11
High EGDI

Russian Federation High 0.7296 27 27

Lithuania High 07271 29 29

Switzerland High 0.7267 30 15 1 15
Latvia High 0.7178 31 42 TN

https://publicadministration.un.org/egovkb/portals/egovkb/documents/un/2014-survey/e-
gov_complete survey-2014.pdf
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4. e-Governance Academy

Bouruuaziuflanisussensluite nseunisiauivszimalasnisin aluladansaumasy
Fuindeu duldun misﬁ’uLﬂ?iauﬂizwmLLawu'"samuﬁu’amﬂ%’guawiwwu lagei1u e-Estonia
Framework n1sysanmstioya nguunefiisites lassadsiiugiuuuamenisdiduns saufanis
I@m9 Best Practice Solution, AU tuleludsey L‘Vlﬂ‘?)'uﬂ, |dentification for Estonian Services,
Cyber Security
ussenelaeidwiindinlaeau e-Governance Academy

e-Government LHuuwAniisguraitilantdsiusoglurasd osndiefsendncu
sutszanamaa s1unsauazmInliuUssrsdlumad feuinisvessy nviedmasadnsanna
Tusslauavannisnasnaessuduléme
g dmtiiu https://e-estonia.com/ laifiu1# fiagnstudn e-Estonia virerlsldtie f5uia
walmisusznmeguniagiledn uilussvvunnauansosendeaionisooulaldog
agmnausnluthuresines Gududmdendefsutumseonlundouting uaffidndufiuy
agesiaios) nmsBunuunmBiuldldnaniesinund aamﬂué’@mwﬁﬁwaﬁdﬂﬂ’ummgwmamu
sumesidnldaniluudlalulan iulnsdwisetie fuszneunsanmsnsazifougsialdnielu
1187 18 Wl ATIFADULDNAITNNNYNUIBVBIUTEN NINdFU waznzilousina soulad g3ialu
walniflevhlatawn “ysannis” vinisesulatresiileadniuuinisuessy!
Hadnsuas e-Estonia An vilisguiraealmdelusilavazussvrvuainisadnfesglaedsliineg
Usinguineu Yeyavesiaan tenvu uaziganunsauaniudsudadunasfuldluniefivasade
agmnaue uazdaveu Uszrmuesildiindainmsasisaeineg egwhiaznnniny du
gatalaslamedsenounathlmifansonesigsalmiuazudstuldluaniminadonmangunasi
uanaznn

walnifletsdulimaliomnaulitnsussvvuilsdnilssyinudidnnsedind (digital ID) 9
Auasn “uiu” enaisesulaild tednareauilliliegluealnisennasdein muealnds
“Ula” Ssunavnaildedsls ivinaSesnnuludniiaenie faeudun fio vriealuielassu
Wassuramaeneduivdinuiinnamnogiseguuiv sihgsnssumnguuuveslat fiddgyde n1s
tadultngumneluealmiodeutraiuszdninm Aiuuniidauaugnaadnduadnyeig,
WM Uszvulaglativedunis
ueNNG $5uUnafionnuuuszuy e-Estonia Trilimulusdlagann sndegiatu ynauaunsodily
glémaenai1 Testhaundnfedoyasiieg fmseiseamefouseulaily liiasdudrsvnis
wislasiuaau
Ssuratealnidelildis “ifiu” deyavosuszrvunazienvuluiiie “Amugu” usitosruigai

againunnniie endeg1udu suimsluealnitleauisalddeyainerfuasuasiinu veannsy
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Usznaun15naunsedduilio diuuiundieg Aamnsadanldseuu e-Estonia ielUadayavesgnd
TignAdndiaiiunsesula wu deyanislduldlnvesusing vseudunnindnadnuisdveiiae

alnifiednunuazivdsurulig “Sgunaddnnselind” WugUwuudwnd wea 2540 T

a Y } 2

Fenfutuiilneussauingfuasugha “Fudife’ susrmiiwmivesssuuiidesulul 2504 Tunumas
n3fede 015U ueuaas (Ame Ansper) wnilnnuAninsgaasldssuuuuy “nsvanequd” 1
mhenuvesgiumalensuaansauanidsuteyafuliiuy peer-to-peer iilaliasninesvoss
Wy “qudnane” fifldnnamunudeya

nila 8aaa (Toomas Ilves) Usesnunsudiealviily a5U1871 58U “n3eaneaue” 184 e-
Estonia Huindulendnualveaszima uindsq AflursUseimeavinnny danauenin e andndi
walniadenldszuuifudidu fo “senauiuniazamuiatadsinesnads”
n19vhaTues e-Estonia avundeguy “auuseulati” (backbone) i3und1 “X-Road” Gaimtind
dedadoyaluinseninsszuuaeufimedineg Adudaszionmaainiu iesnreufiunosusiaz
szuuldmaluladunndnaiuy uiazseuuieiesende “fuvas” (adapten iieliaunsadanazsu
foualuguuuudl X-Road inla uaziitedesfumnuduvesieya szuuaoufiumesynszuuiazsosd

acs saa o Y o v Iy
@I INUANNUaDRANY (secure server) LLaSLGU'ﬁVﬁGUEJlIUaV!ﬂGUU

t{w\ Estonian

Information System’s Estonian information tem
< ) Authority stonian i tion sys

Public sector Private sector

Population | :Efak\'le Vehicle |
n 1} 3
Register i Energy ‘ Telecom ‘

Z Register
Register 9
Adapter server Adaptor oDy - Adapter server Adé o Adagter server Aciapter servor = Adaptor server o

security server Security server Security server Security server Gecurity server Security server Security servey

Internet

gecurity server Security server

Enterpriser view Public servant view

Certification

User interfaces X-Road Center
Center

UV “N3eeAUE” - X-Road 15895 e-Estonia
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533U “N3zaBAUs” 89 X-Road vhlviusuasaenfoniduiussuusmaud wandsgataiy
AuARTiaIi single cateway Feuiinsynsasledfituduinanauluuda) 8nstedaunsasosdu
JPUUTIUTRYARALADNNIADINAINVAEJULUUYBINIATTRAEAALNYY WagylERuAsud oy
Tunsasuuazthgednmisunaeaniodamehisruuitesuuldfudes 50-60 ugls viosn
1.900-2,400 U msoUiviniues

5ITUYIA “NIANBAUG” VBIs¥UU X-Road wilaindiuanunsaveneuuin (scalable) lapgnalsl
Auan Bnidaenadosiusnunenszeaudtesuienivy fauidsiudanlafissunaealmideas
Usgmielul 2015 31 Idduileduuism dnwdu (Bitnation) lunsihvdenwuanldiamnlasinis e-

Residency

=

Apply toe~Residem.y * 3
I

Subscribe to newsletter

What is e-Residency?

“e-Residency offers to every world citizen a government-issued
digital identity and the opportunity to run a trusted company
online, unleashing the world's entrepreneurial potential.“
The Republic of Estonia is the first country to offer e-Residency — a transnational digital
identity available to anyone in the world interested in administering a location-independent

business online. e-Residency additionally enables secure and convenient digital services that
facilitate credibility and trust online.

e-Residents can:

+ Digitally sign documents and contracts
+ Verify the authenticity of signed documents
# Encrypt and transmit documents securely

# Establish an Estonian company online. A physical address in Estonia is required to
establish an Estonian company. An Estonian address may be obtained via an external

+ Administer the company from anywhere in the world

+ Conduct e-banking and remote money transfers. Establishing an Estonian bank account
currently requires one in-person meeting at the bank. E-residents are not guaranteed
bank accounts and may establish them at the sole discretion of our banking partners.

# Access online payment service providers

& Declare Estonian taxes online. e-Residency does not automatically establish tax
residency. To learn about taxation and to avoid double taxation please consuilt a tax
professional

Aulasans e-Residency
e-Residency Walinnaululanadnsdu “wadlesddvia” vesealnile lneliddesdiniogly
walnilly wisewtiuarslumbsuunufuegalnideas)
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“Nariloaaiiow” e-Residency fieezls wazluluily duslieednvzdneluogoalnille?

L’J‘UIGZIG] e-Estonia sUaﬂiﬁU’]aﬁi‘UUiuIEJ‘U‘U’J’] ‘WaLiIENLﬂﬂJ’eJUﬂ’WELIWiﬂaﬂ‘l\l’]wlul,@ﬂﬁ’]iﬂ’?lEJa’]FJL"'ZI‘HQA na

[ '

(digital signature) mmamwummgmma ammLLazusmiwmiinam’mLaaimu&ﬂmmﬂﬁuﬁ
paulay 100 wWosldun Imalumwumaw’mL.mLsmﬁJiummaEJLLmLmuasJ

Trade | Visit

- e-Estonia.com  cone

s The Digital Soclety .TSEST

DigiDoc Digital Signature  e-Business e-Cabinet
Register

Uselemiivesmsvanzdeuuiivluealniefeerls snouiifeus auazmnyiaid 159
funouteenmesenis funuin Waeduatviaunuuisnigsnssulévilan wae
nsdnusnlmilueainidevildlngldinanios 18 wiiivibu Wuadflanfifuuadiusesdausdd
2009 wazaudsuisilsilaslauusadadls venunid visnealnidelidesdunmduliauniiae
Preduna fialdedesnnlunmsdadauararszmunguune wu aunsaldszuuiufintyfesulad
ypasglunisdnvinsunsiudsesd Snisdtegmeldssuuneilusdaldussaviam wasdrniedy
“U3tndsinannnglsy” Fsusninazifiuanuindofiond duiliiayaaadineldansusslon
nannnglsUme

If same. document is
authentic and Rose signed
t, otherwise document can't
be frusted
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pg9lsAd nalu “wadlosaiion” veuealndeldlsvililasanunsadnsenszuusnm
maaendy iodnsouseduanusiunswesUssing snfaeenay e-resident MAunsluou
walnidedinpauanmisdoiummensemaiinudunaios Aulanase) uagnsdatayTsunnis
fanafoadulumudermumieaiu “nsBuduisuuesgnn” 3 Know Your Client (Houeedn
wdn KYC) munguane Jeudadnaedeslluansenismansluiudndayd (egrlsin deilsua
walniflouazsumseniouusuliluswian Wenndeduasivssiuanulasnfovesszuu e-
residency wazszUUTIAEIT09 WU aneduRia Ane)

Ssunaealnidsldmaluladufonivustsanuriunisduiiefuuien Saudu (BitNation)
LAUDUINITTUTOUDNATHDANS130UE (public notary service) FeuwlatrTuiwadlonatiounes
Lafﬂ}mLﬁammsaﬁu‘%msﬁiumﬁu3@@5’%1@5% Tugiting luausa uazienansduq mangmene

andn MBUUINITEUNNBaNYIelind (e-Health) vetealnilleliuszniaduiusingiu
n$alnl (Guardtime) szuuudonwuiiliuinisinunnuasnssvesdeyauasszuusineg Tusedu
granvns oannsesuaaaoasts 1sdla avaaeuld wazsssnAviavestoyagtasluszuy
a1snsuauiealniily

ndnlnsioanuuumaluladudenisuresuisvliasetufinnisnsiaaey (audit trail) Ald

a

UINTFIUNIATINGIUNGWUNENF AR (forensic quality) Vlﬂwﬂm‘daaml,ﬂaasuauammEJL‘UulU

Taileoenaduds.
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5. Wenvanaziulsnsussseluiade usnsdnediliuinisdeUssvunasmineuiy
e-services of Estonia lngi3umaus Roadmap, 35113149 1u e-Services #1499 (e-Healthcare, e-
Cabinet, e-Voting, etc..) s3udis Ygyy avassaselunislduinisninusessy nsamudvmsunis
UINMIFIANITIZUUA

us58181a8 Estonia Showroom

sitluskes kusessel
o Joom |l T

6. WauvULazsSUNIN1sUsseneluiide e-Cabinet (paperless system)
Tnanisunneluladansaumenldusznounisinussyunnesguuns Weliia mnusinsaluns
AiunT nANldIaUsegu 4-5 Falus Yagtu wdawiies 30 wifivisedesniniu (Fast) A
Wsdla \Wesannynegnedaivuussuuianunsansaaauldlaeiunisiigaudnuluyngnsd ns
a v & a v a 1% 44' o ' I v
\Uawedaya (Transparent) kay (Wuilnsiudwinden Wesainnisussguananliiimslinsgay
a8 (Eco System)

us5818lae Estonian Government Office

https://e-estonia.com/component/e-cabinet/
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unasy

v

deineadasiuaneduinng sea Jun3. anniildasuainmisausuludszmanasnisinengenu

1. Wlsuieuded Taideveinsuimsdanmsnthsnuniassussnalneduislssma

2. taue WM fimns IsmslumsdndumsieshlugniaufiResadususssm

3. Unumvesimhsanunadgiasdesiuindeunthenulas & esduszneveylstis
msdansdeyalussdng msysanmsniglunazniouen ngsudeu 35ns MAgtes s
fuynanslumthes tassadeiuguuasmalulaBasaume anuiuasasnfoma
szuudeyauazmaluladansaume M15UTMSTANIAUUUTENA NM5TEYMNBILT
Aendesftazandieimunismasiuasionvu uar n1sdaviutermunuauU Ry
sUsTsuluguvedasanisengg

4. ahsesirufifieusslevilumsuimsdnnig

5. a319A38YANUTINTRTENINMNENUNIASTVTe Y0

wnasUsznau (ieldidudeyasdredevasnsausulunseme uaz msfinwgaiusisszma
Slide AlgnauevemhsnuUAUsEWA
(Sweden: GlashusEtt, Bank ID)

(Estonia: eGA, Estonia Showroom, Estonia Government Office e-Cabinet)
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