Citizen centric and value

nanaususaANuRanalalunisusans

MAUWAIUN
Fgunafdvia

anuaulasnuuleuisuazuauvasussmdlng

WAUWRILN

nsouuleune | uwuwsiunled

IATHgNILAY -
= ICT 2020 91

deaupdvia

WHULUN
lo&4 2

UN

Manual

Waseda

o o ey
m"mwauimnuLLu'meLa:@,uammszmﬂ

Digital Economy
and Society Index

Europe

Cloud
Readiness

Index

Open Data

Barometer

Global
Open Data

Index

UN Model Gov to
E-Gov to E-Society

Gartner

v

v

v

v

v

MUY

1.1 _
creation - .
A15UTTAIUNAIUNITUIAIS
e-Government e-laws and e- msvhlissutasiannsedndaensuiv
1.2 R v v v v v v v
regulations NIU.AWNNNLNYIVDY
SIS Agency ICT strategy to support nsdnszaunagsledfivesnuieauli
ulgue/ nanuHua SEne = s SN L v v v
1.3 national digital government aammmmqﬂssammaqLLmuLLuwlaszm
objectives WA
1.4 Data privacy nseausuuuuiinisunlesdeya 4 4 4 4 4
AN5U1 Firewall, Anti Virus, Network
. Access Control, Password, Smart Card \/ \/
1.5 E-Government cyber security ) ) ) o
Access, Biometric Security Lagpue {1
Uszgnald
R a s & o v v
szuuAsevIeBume Rl ndlviwungun
\Hou
AN NYBITTUUWALUlaaNTAUmA
nsdeutyslassadefiugiu Back office
2.1 Technology Infrastructure v v v v
Buwesiin
WNTFIUYRITEUUIMALULaga TaumnA
Secure and efficient vinewn: ogludndl 3 ‘nnsvieusiuiu
. 2.2 Data integration . \/ v v v v v
infrastructure VIFIUUYA
anwalzvesTEUUdTesloya
2.3 Data Centre v
s VY
Augnslitoya
2.4 Government Cloud| n1ssaysuunasvloTuAaIAveIszuUIa 4 v v
v CY I3 s A o A ¥
Data authenticat g nslaszuutnsausnniin wie Uydald
ata authentication an , ..
2.5 WUUAIUNAN IUSUNITNTIADUNT v v v v

verification

WU NNSEENTNY




Smart Back Office
Practice

3.1

Operational Efficiency
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3.2

Digitalization of Documents

and Services
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3.3

Dedicated employees for e-

Government functions
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3.4

Inter-operability
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3.5

Effective allocation of budgets
to maximize value and

alignment to set objectives
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E-Officer with digital
capability

4.1

Public Personnel Capabilities

WU TUNITIANINYE LagN1SHNUTY
Finwen 1A nAlUladansaumATe

o
WIINIGI9]

nsUFuUTInsineusuiumnalulag
ansaume

4.2

E-Leader Capabilities
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4.3

Leadership Continuity Plan
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Accessible and
convenient public

services

5.1

Public Information and Services
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5.2

Depth of information and

services
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Single Point of Access
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5.4

Innovation of E-Services
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Open Data
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5.6

Feedback
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Smart Technologies/

Practices
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Digital Society
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Open Government
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6.3

Big Data
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6.4

Internet of Things
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6.5

Business Continuity Practices
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