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e 53UUIELNEONLULRA (Automatic Tax Filing)

o szuViwsitoyansyuIunsIaiun&idedn (Tax Analytics)
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29AUsznaun 4 n1sadvayulviianisduindaulugnisiddsuudas (Driven Transformation) Aa N15319413
nan1senseauninssingdnisidusguiaiiiadienssviuiminisivdsuuvadiaeyudunadugnd (Outcome-driven
Transformation) n15UsULUAEUIANIWUUATUIAS (End-to-End Transformation)
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2. MIAATILATEN nede seRunnnuaunsalenivianiiegdagiuvemhsnuniassinettonuSeuiieuiuseau
hosnsazluluszey 3 U Bazazviouliiuisdinenimvesnisenseauiausavinle
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Tun Usznaulufie 1 1nmsns laun Usgnaume 9 1msns Laua
1. MTYTUINITAUNITNRANEILUUATUNAS 1. msysantsdeyarinuszuuidelosioyanans

2. Tssaduiugunsliuinisaidnnsotind

3. ansAUANYIAMMUARINSAIASE

4. milivinisrnYIemaaLUUYsanlugan
. MITYIINIINAIAUIIURUUATUNDT

. MINYATUUUATUNATIIEYARRHIUNITYTANNT

5
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7. AFYENNITNUUENSIUANTA Uy

8. nsduain SME wuuysanmsidgnitedaaiunisiiuln
9

s2AUdAANAINTTD . SEUUATEY NS IIBTULUUATURS
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-y , unsn1snadududdui 3
funAasn1sasidu ]
Usznaudie 5 1msnis taud Usznaume 3 nmsns Laun
o kY ) ) o ' = =l Yas = ="
1. nmsysannsnisindndeeanuuuasuias 1. nstinndayasuudntsingadsilaeiifiuudnmai
2. msfnuarulasadvasnsugludningldiniodiolinTe ALdoeg
Joyaldadn 2. msbuduAInuLazuInIsIansanslagld Smart Card
. . e NN vy ot
3. midisLuuﬂ'nmamé‘[ﬂﬂmimmmummmmewqwmmu VﬁEWWU%‘HQ‘IWLWWWWWW“
tihugaasdnluifdmiuglasans 3. paudleFaddasSounaznsdnisanuaeanisluidgn
4. msysanmsteyaiiietasiudesssuni
NIz 5. MIYTAINITaNATEINaRLIB U Yo uSwIsIANT
¥ W v v
ladloy Tuanzinga
ATUNIBUAT sgauaruniaslunsduinfaugnisiudsundas (Readiness Assessment) AUNIBUGY

o

IpgannuansATITiaLnsanUs 18 dasnsiaundanuansadanaviassndu 3 nguaduanudifyniunanis
Ussiliudanhauandedndeiolud
o aasnsTddTuEUT 1 Uszneusheunmsmsiiianundongaazenseduliinn msiseaiuayulaznanduiieli
Annauarnsimunuuinneglan sty 9 masmsdeoluil

Msysanmsteyarnuszuudenlesdeyanans
Tassadsitugrunsliusnmssidnnsedind
gNIEAUANENINYAAINTAIATT
nshiusnsAuYImRokuUYsaNTIRN
NTYIUINMIADIAUTIIURUUATUIIDS
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NTYIUINMTNULINTIUNTAM LTI
nsdawedy SME uuuysanmsidegnifledaaiumsidvle
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o wnsnisidAydudiun 2 Usenaumeninsnisiianunionauasenseauliuisdiu nswauslidarindu Quick
Wins wilaUagaainasaziaunlilenaduung wazu1nsnisndanunsauiiwnenseaulauin 39a15basunisuanau
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e-Government Agency

1. mislindeyanuuinmsiugaielaedisuuinisduaudnas

2. mMsBuduimuuiazuiindnnsanslagld Smart Card wierulnyddlididnvselindnans
3. maufluFesfoaisunaznindnfannudeansludegn

4. MFYTANMIFUNIYIBUTMUUATUISDS
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e-Government Agency
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HIURAYaUNEN

1
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maysannideyauszvivy

(Citizen Data Integration)
1

T
1
1
1
]
;
} UN. UAE §650.
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I
|
I
I

(Digital Government Capacity Building)

E-Government Act ' g78.
1
. , . |
winuszanSamauinsniasglnensiwanlesdoya
(Smart Service) RN
o a v
P— I NFUNMUISTAINITA
msysannstoyaiituaea | 3
. . ! LAz #4990,
(Business Data Integration) ;
——————————————————————— ey S
! - | o v o !
mi'yﬁnmmﬂﬁiaﬁim‘lwug’mnmﬂmu ICTdMmIUUSNsARIg ! -
(Government Shared Infrastructure) (Data Center) ! ’
| | 1
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n.W.5. WAz nTudEnane
(Integrated Social Benefits)

4. nsiusnig
ANUBIBLUED
wuuysanstuidagn

1 1
TAsan1sszuugiszE@uluy Any ID uazlasanisvenensiduns
(Universal Benefits Card)

sUn. uaz nA.

sruudnszidayauieiinUssAnBnmaanausaany
(Labor Market Intelligence Center)

1]

FWTULUUATUING

AudsmaaIaLsueaulal NTUNTTIAWITY UAE

(Integrated Virtual Labour Market) nsuirunRawseany

TPUUYTMMILasdiaszidagadunisinens
6. NISLNPATHUUATUINS (Agricultural Intelligence Centre)
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F18UAABNIUNTITYTEUINT
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v o
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nsuduEUNSINERT
(Connected Farmer)
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szuvgudsandoyaiiodusiufnunin SME

LL5g Software Park
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1
s e 5 1 81,
8. n1saaasy SME : (SME Information Portal) . :
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I I 1
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I 1
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(Tax Analytics)
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1. m3bivndayas
usnsHugaLiealasidl
#3uusnnidugudnan

2. MstuduRInuLa
Uimsaanisanslaeld
Smart Card W3as YT
glddidnnsedndnan

=l -
3. nsudluisesdesasou
waznsidnde
AuRadn1s TN
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Y1DUNBIUUUATUIIDT

AININIT

1. msysannismsdidl
d999NUUUATUINDS

2. MsshwiANUasnne
gsnsnsludagn
Tneldinsesile
Aimsziidayaidadn

3. mM3Ussiliuadnudes
Alasarsduuaualmi

uazgatAnue
doan198nTuld

4. maysannistoyalie
tasfiuneassuuid

5. nsysannsdoya
SEWInanUgULINaNS
UInITIANISluAMZInga

#U.us.
(Integrated Complaint Management System)
‘ :
‘ szuuAaszdrufaanIUszonvulugasn
I 1 e au.us.
| (Proactive Needs Analysis) )
r 1 T
= 1 § !
STUUUSUNSLAZIRSIzRdayadtunsiaaiion i
H 3 | gu.nn.
(Tourism Intelligence Centre) !
. 1
FEUULIGINUAUNT B AT M UUATUIAT ! .
(Smart Trip Planner) !
’ D oy 1
UaNWALATUsIUAIUNSIAUNE S Unia afien W .
(Smart Travel App) H
=3 4‘ 3 '
m3sandianmsalindidrumsesulal !
nsun‘linaqa
(Electronic Visa) i
1 1
o o aa v sL = Ao w I o v a
ANUNRIUITZUINAINALUTSYZLIAN 3 Y9a9u1m9n159dn iUvL‘U‘LJaW un 3
T ; T .
1 1 1 UUAYITU
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: : | diuiiavaunan
- t a4 e w |
! ; szuuysannsluayanaiaiideean !
| } sedemhsaunaly NSUARMNT
H . (Regulatory Single Window) ;
i \ i
H } mafneanuUaania1s1suslndegn ' o
i l (Safe City) :
i l i
1 I = a o v v !
i | MEAHUIZANS AN TTINIUTB IR
] | o e - ) HAY.
1 ' mMIldiASaslionazszuuAdna (Dicital Police)
1 I
i \ L
1 ! . 1
i L szuudssdivanudsaleesrsduunusianih o
| 1 (Advance Passenger Processing) ’
1 I 1
1 ! 1
1 I i 1 . s & a 4 ]
. | vemsldnudasmanluiffisszuuiga o1
; . faeumsdaniw (Automated Gate Expansion) ’
i 1 .
1 1 1
! | i o =y o 1
' © ysanmistoya afiamuuazu3msinms . _
I ) & .. NTUUBINUAYTIIUUIRA
! : Ng373U¥79 (Natural Disaster Data Integration
| | i
1 ’ +
I 1 oy ] s !
! ! szuuudafauierudasnadaufiseyaen niullasiuuay
. : (Personalized Warning System) i TR oY
' : |
1 I . 1
! | ysannsteyatiieudmsaamsluntizinga ' nrdosiuuay
. . (Intelligence Centre for Crisis Management) UTHIMEANSIIUAD
1 I 1
1 1 1
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EGA

u.A. - 5.A. 2559

i.A. - 5.A.

| i
2560 ! .. - 5.A. 2561 !
| 1

91U
dullnraundn

isuugmfﬂi’auil’agamaaﬂizmﬁusmqaﬁa
(My Government Portal & Smart Government KIOSK)

gudnanauinimaigdmiuUszvivuy
(GovChannel) (data.go.th, GAC, tuiu)

= q
szuulgdgliBiannsatindnans

o 2

(E-Citizen and E-Business Single Sign-on)

Ye1un151gauins Smart Card

(Smart Card Reader Extension)

veeNagudTuEesiemninASy 1111

W3, AT §790.

W5, LAY 699,

39,

W9, LAY 890,
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e-Government Agency

wana Nl InN1sfnyieseilsvaunisallunisdundeulasinisvuinivg ndveuluaning anududeuas uag

fifiiendosdruuann uagludnvaensufsy nuiddedegaiudnsandn 5 Usems

AsessuAUnsauau (Citizen Competence)
Sudusosiimarienmumiouauisnaizuaznaussamdlindougnsudsustadusuen fludamsaia
Fnenmilvanunsauilensidsunas wagmsaianudilanazmstidnsaniieliAnUsslovigegn
iu3msn1silaBuLUas (Change Leadership)
uimsiinlasazlviawddyiensiauuazaoslvinsatuayuegegisieios lngiamzlumsduiuamids

e D eRe

sannsiidedldfunnusiudiossuinmanemisonu e liRaualugUsssu

ununnsiiuuituiedeuldata (Actionable Plan)

fununsidunuiitauiuindeulsass InefimsszudfuRnreundniitaiau suwfsnisudsumummifivesmiionuy
fifgatosingg Hadunisdaasssudszann msfnnuuaziianiudnia saufenisueunsinoyaainsanudas
mhenuiAgdes

An1sfnnun1sALulAsIN19981993994 (Continuous Monitoring)
finnsAnnunisdndulassnisededeiileanaraieds Insfinnsnevaussegissinsuiendndulassnisliinuania
wunsiduauiiiinualy safsnisndnduannsnisisasau (Quick Wins) Wilknadugusssuuanfunseiuintou
1A59N13

nsaeansuasUszunduiusederaiiios (Key Focus and Message)
finsfoasuszndiiusuarnmsfuilanudnifivresiieatosesaiiaofdunnaiy meenvu wazanauUse
denn Tneloininelefdusulunsudnsulasansuariienudnlalulufienadioniu dWeiwanulusdaluns
9%’1Lﬁumumaamﬁgﬂmnmiimﬁnam{]mmﬁawLﬁwﬁﬂuamﬂm
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unil 1 AAn19n1sRaILISguIanINavadlan

viunmvedlaniidsuuadlusilimalulagiduniiunumlunnifivesnsinuniedgunntu idlusdvesnisliuinms
Usgw1vu mMavinisdanisnindg uagmsimuauleuis Jagtuniasginlanssimeluladunldlunsuforauielanss
Ususmuuuniiasuudaseshadaides anmnsauftinuldesnaiiussavsnmunntu ansnsoliusmsussenudldfitu st
annsoansunulunmssidunuielifuefunSuasiivenalusdanniu MadamsoagUuuliimesfianamtauigua
Aaviavedlanlfidu 9 sems el

1. msysannisteyaussyvulilunmides (Single View of Citizen)

Y R § MR

[ ]
CitizenA

JUT 2 msysanmsfeyalszanvulidunimides (Single View of Citizen)

frimsnmhsnunesghlanldimunssuuieg Weudsumshauuazmsiiuteyalveglusuuuudidnnsednd
denalviszauldfuanuagmnauneBeiu egrdlsinunisinuguiadidnmsedndludnuae “ssaudai” dilugnis
Jafudeyanuunendiunazaaenamvesdeyalszanau (Multiple Views of Citizen) IngUszanaunilsausiafiinueglu
vianeguteyanagiinszdnnszans wu grutoyansifousgs nedouwnuasns nedeudidon@Guld nedeudldueyg e
T nefoufgeeny viedugiidrunsasunslunzifougsia Judugassaddsonsysannsszriamhsnuiiosnszdu
NUUINITNIATT
ilefmiduguassadinans masgilandsduunAniiosysannsteyatszvvliidunimiien (Single View of Citizen)
Tneideulosdoyatszrsuangudeyavemaminsnulunnniadiu iieliaunsafiudoyaussaouldauysaitaty Suay
ihlugusslondluvansdd il
1. awnsadwumilsuisfvnzaunasndugUsssusniu wu mslifudemiefivangautueudiduseyana
2. awnsnifiuuszdniaiwnisiaulasanduneunisvedoyauaznsiaenaisiividen 1y annisuoionans
U3gNouN1sHian s usifaugy IR uIuLIn ‘17?&‘1‘71'Laﬂaﬁma"]ﬁ’ul,ﬂuwﬂmiﬁaaﬂifﬂsmﬂ%’gwimmmiy‘m’m’ﬁ
Toyariusgnitemiienu
3. awnsadiuanalusdalumsvhanulazanaudssdenisainusengtivey 1wu nsldszuuianunuAumii
vostumeumseysiReyan Vil Tuuimamsuissrernamiinsiionsuudaatauasannsofnmuaaugns
Auauld
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e-Government Agency

nsdifegnaivszaunudniaveansysannsteyausssvuliidun e Tou seuudadiuil (Altinn') vesuszine
uesind Faudusruudmivihgsnssuniassiiudesmeeoulal Tagldysanmstoyatssrudioantunounisindesisnisves
11 450 uuins Tu 41 mbeau 1y waiflesussndlifesdun@fulddnsdely iesnaasgiideyaifismeiazduinnd
Meyeen wazkanafissiuauiresdreiiiu/ldsuiiluusiasBiviniu (Automatic Tax Filing)

2. mﬂﬁu‘%n’limﬂ%'guuuLQW’lsLmzﬁNi’lﬂqma (Personalized Customer Experience)
nstmusleuisniasguarnnsliuinisUssrsuiinududeunntumuuunmedinuuasiasugAalugadaa
Tuvaugilassaisvesmmhsnuniasgaiuluguuamuasnu (functional-based government) usgUuuunsliuinisyssavu
WAZTIAN19TDINTHAILIUTENARILABINITN SV UUY SN STILA1891U (agenda-based government) denaliin1sinsie
snrsluilagiuiianududoudedy iesnszAuaufanelaveadfuuinig anadginlaniaduuwifnoenuuuuinigi
121912 23518YARR (Personalized Customer Experience) Ingldszuniiasesiteyagiuuinisiiielfannsaliuinislsesig
INADINNILAULALATINIUAIINABINTTIBUAAR
nsdfogsiszaunmdifavesmsliuinisnesuuuienzinzaneyana len wesian1sviesiien Incredible
India vesUszimAdue? Fauduszuuiinanlaunsliuinisdeyadunmsieaiion mnfilnviesiiedliausadndulannsununis
Wunsld iesanldudoyauimamniiuluudlienssiulalédideyadugniemdolal nsgnsenisvionfienduiiedslé
waluladinonsefunsliuinisteya iediausununsisafisrilonzianzasseyanalinidnveafisnimaiuauls
syovia WUssnu warlladedug suiianunsadenledugnisssnssuesulall wu sesiilnsansuasiiin winnssudivhly
waswanisviewiien Incredible India 163us19¥a World Travel Award @191 Best Carnpaign of the Year lu@ 2552 wazlésu

o Y v & s i = v aaa
msgeuiuluszdvanaliduiulednsvieniisivesniasginnianlulan

3. MslUINISNIATTUUUATUINDS QU 9ALAED (One Stop Service Management)

uenanuiunidudeunnniuazihlinisiadenenisienududoudeiunds meluniaigosimdundyiuglasea
#1499 Tun1suinsdanisiguiu Tnsanglunsdfiniisnuannaisniadiuianuiedesiulunszuiuny uinduinns
fuflusmazdafiuioualudnvazuondiu Aiummasgilanliwesmegwioideadeliuinsuuuasuias u e
(One Stop Service) Insluszazusnduandnsagusufoanisididmihiivssmnumenihsnuaesliing uhiesniinig
Tneluladiisrindadliaunsoliusnsussamldosai lusssssouldinmiwmalladidwrldnntufeimunssuy
n51HU3NTNASILIUATUINLS o aLRien vilFanunsaufoRauldeaiussansamuiniu uasUszasuildsuaam
aganauBaNIy

nsdifegfilsrauanuduiaveanisliuinniniaiguuuasuaees a gafien lud szuuaamzifougsiaooulai
(Online Business Licensing Service: OBLS®) va3Usginadanlus daduivlainarsiisiuisanuazmndunisvelueygyin
ooulatannyanmhsnunaigineites Insussvvuaansafndomsnunaafismhsnufesiuguiufoinumie
Julwdfisigrudeyanasgdoudetuiomn wumsinsoynmisaufienuies shliandunsunisinion Suuazasinaey
lonans anszeriaTlunres L3N Snidtanansafamuenudunihvesnssiiuny

! Government of Norway, Altinn Main Website | Accenture Credentials on The Brenngysund Register Centre, Norwegian Government
? Incredible India.org Main Page, Ministry of Tourism | Tripgator Website and Travel Application | Hindu Business Line ‘Travel planning portal tripgator.com launched’

® Online Business Licensing Service, Head of Civil Service, Government of Singapore
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4. mst%amiaqﬂnsnﬁmﬁauﬁ (Internet of Things & Mobility)

@ &
@ s

gﬂﬁ 3 mn%miaqﬂﬂitﬁm?%auﬁ (Internet of Things & Mobility)

'
P °

Tute 3 Iruan srunulnsfwsiiedoudivhlaniiutusgssamEanin 2 wh 910 1,100 1uedoslud we. 2555 1
2,600 Fruedodlutiagtiu uazmamsniinasfindudn 2.5 willul we. 2563 Fslupmiannisdeusosewisgunsal (ntemet of
Things) adiunumiiintusgnsunn Tnsannisainaelud wa. 2563 gunsaindr 50,000 Eutuazgnidenserdiu vielasiais
wmywsviliauagiigunsainnis 6.5 Suilidoudedu

wnliiuannmsalifiudulenaddyfiasigunsainanidinlfussloniluaniie faniassanmsathmeluladng
\Bouseszninigunsalintisatiuayunsujiinuvesdming Taunsauaniasudosauazdoasiuldesnesiniiiuasd
UsgAvBnimanniu uenanilssannsnidensogunsallfdeasieunuudnluiflnglifesordenismusumesuyudnaoniia
iy ssuuidaftougnndefivssinanauuiiuguresdeyanniedesiaseduth anuidivesnisiva wazaruturesussernia ¥
Tansauwdadoudrmihlaednluifnewingdsy

nsdifegnaiivszauaudisavessidensiogunsalindeudl 1éuA Tassns Safe City vesuszimadsalus® Faduszuy

o

FnwiAnuUasadeals sauedegniysunnisteyainnaeneastanaunludamuddyeinis wazdneiesdolinsiey

v oA ¢

muedoulni@edn (Video Analytics) unusgifiuagatunisalides wendadouldudmin? (Push Notification) U 3A518%

Y P

mmafaulniiensaduinguiandasuiignitaliluiiansisue viedsdyyalieffunsnidnluluuiindewing uasudaluds

[ Ad 7]

WAL AR L EUAS AU

5. msdanstayavuialvgiuaznisiasizidayaidedin (Big Data & Analytics)
Ladiigauddurugunsalivintuiiingu vuievesdeyailudndmisniinisvereduivduegradvodfy Mduids

[ =3

3w gUuuy wazeusansalunisidsuntas Sefeyadiuundaladssuulunisdaiiiv (Unstructured) wiagndaiiulu

U

anwazgudeyadu (Database) vilvildanunsadunldliiinUsslovdaan Jagduislatimstaunssuunisianisteyavun

* Accenture Credentials Safe City, collaborating with Safety Security Industry Programme Office (SSIPO), Ministry of Home Affairs (MHA) and Singapore Economic
Development Board (SEDB)
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g (Big Data) Wielfiduedosdiodnszifouguteyaiivuinlngjuaziinnamarnmansliduszuu suvdinsianeiesle
Anszideyailedn (Analytics) ielwannsadlatoyaetiedndauasihdeyaluldlmAanaluian (nsight, Action, Outcome)
nsdlfogniiuszauanuduiavesnisianisteyavuinluguaznsieszvideyaidedn leun svuuysannis
AANALINILUUUATUIIS (Integrated Virtual Labor Market: IVLM) vasUseimaenssiu® Inefiiunneosiulssaulamsnnm
nsisnugailesniinszrsusaulisonadesiuarudesnisveanatn massidldiaunszuy VLM Jusiiteldlunisuivig
FamsnmaussnuvasUszne Tnsideulosdeyamumisnuainnd 700 ihsau fanelusesiuuarlunivglsy sk
foyanannussuannIAdLBuY iiased esnsefumsdamauuuuasuees sudfunsunmsaavadoui i luauds
nsiineustLAsiRUInYELs sy dwalisasimsianuuasssesnanildlunsmauvessemsueesiiuanasin

6. msldusnismamalulagsauiu (Shared Services)

masgimlaniidsmsgnindaunGouddglunstuiedouszuiadidnnseiing (e-government) daftenuanldidunis
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® Accenture Credentials, Bundesagentur fir Arbeit & National Employment Agency (BA)
¢ Government of Singapore Singapore Personal Access Main Website | Infocomm Development Authority of Singapore under Ministry of Finance
" Government of Singapore Corppass Factsheet, Infocomm Development Authority of Singapore & Infocomm News
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8. maasuulaslagysiunadugns (Outcome-driven Transformation)
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(Outcome-driven Transformation) nd@13#e fn13U5ULUABUDIANTUUUATUNAT (End-to-End Transformation) ¥sludu
nSnensUYw (People) Funeun 15719 (Process) wnetulad (Technology) wazngszileu (Regulation) wonani ol
anunsaduirdeunisivdsuntasldegnsiiuszansam didndudesiinisuinsinnislasinisuaznisiifugua (Project
Management and Governance) fisBnde

masgilandsliinuwfnlasinsihseaiiovensna (Pilot & Scale) inUszgndldlunsduindeumsivdsunias uny
ﬂ’]iﬁ']LﬁumiL'LJ?iIEJuLLlJm‘UlﬂﬂIMﬁlujﬂﬁﬁﬂuﬂ%’jﬂLaEJ’J (Big Bang) T,fﬂﬂ%’ﬂﬁﬂmamiﬂﬂiaﬂwmsm’mﬁﬁm’mw%fauqqLLasluﬁﬂuU%ﬂﬂi
medgifinansgnugs ineliiAnnadugriaelusseznadusings liaamadeuiandeiawainlaofilidamansenuluas
%19 wdeanunsahasfivszaunadisannlassnmaisedlivenenalunienudug lussezdaly
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Aadhaar® I Husingrumswaunfgunandviadesonlusudug wu nslvutiemdesoyanaluguuuy electronic payment
Jusiu

9. nﬂasﬁﬁﬂnﬂiLﬂﬁﬂuLLﬂaa (Change Leadership)
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sutszanage uagldléfingsudousesiuestednau Snsdadudesiidlasnuasdouddlnasainmarsdinyszdr fuves
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aa o = ¥ o
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aa v o
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aa o

nsfifegnnivsyauaudniaveanizfiinisioundas laud mswauniguaddvialulssmaasisaspniva 3

aa

Iasuesngulasan1sigaRdvatul w.e. 2539 uarlasinsiauiegssiaiiewnauidagdu faudasiinisiudsuwdasdin
<

[ °

Uszimavianense win1asgndeanunsaaniiunuldanuulevisuasunud JiRnsindd iWewinlasunsatduayuaindimnaui

o«

® Accenture Knowledge Exchange Database | Government of India, Unique Identification Authority of India Planning Commission
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APuaneglusumus denalvidyil EGDI (e-Government Development Index’) vaunmalalsdtuaindustu 13 Tudl w.a. 2546
< U L | L [ U U = ) o !
wndududu 1 vedlan Tul we. 2555 uagdinsinuduiugeanunauiaddisinaian

? E-Government Complete Survey and UN E-Government Development Database, United Nations Public Administration Country Studies (UNPACS), Department of
Economic and Social Affairs
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19 E_Government Complete Survey and UN E-Government Development Database, United Nations Public Administration Country Studies (UNPACS), Department of
Economic and Social Affairs
! The Global Competitiveness Annual Report and Index, Wold Economic Forum (WEC)
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EGA

e-Government Agency

STAUNITWAILN

YAAIUAINITALTINING

S2AUN 3 STUUYIUINITAIUNTT
YR UNIMUUATUNRS

fiszuulsiteyanisvieafinafifdeyansuisas s gaien (Tourist Information
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e-Government Agency
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e-Government Agency
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e-Government Agency
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e-Government Agency
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e-Government Agency
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