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Everything is Connected
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Everything is Resource
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Integrated Government define....

* Integrated Government sunans nnesqu visa Unify $usisa Functions
UDIUATE 7] YU M IETULTNNe (Useanau vigegana) win vise 5891 unis
LFNITANNUUIENULAEIN

* Government Integration nalé Digital Government Initiative

AR gl
— NNFYIEUINITITNINUUIERIUAN ] IN9imanTesdayauarn19AHWINUNG AN

@ Y a a dl &
* Wiudeyalsranauiarganadluniwnaananysol
e lFiEn1nanalilagsaunu

* THBN1INIATTULLIATLNNAT DU AALAEN



msnuves Digital Government veslne

gVsAIaATH 1

ATTARIUILAZOATEAY
FRAITUEIUNTA
saasun1s Wdiguiadina

Ll

szunnileaulnstauanana

s lilaua:
frﬁmmmrmqn"_ ] 1l s ITURALATT
R
ArsTuHaR L RaEu:
nuAleEestaaSruuar TG a
FAramaanTs hafien
Tassaiarugunsidtms
Sulinmsafind

4 gNSANEATNITHAIUITFUIaAINE

gNSAIFATH 2

ATTUATSAUAMATNE SR

wasUs=vrtu

HNEAITATH 3
ATTEATEAUTRAIIUEIUITO LY
ATTUYI VUV TAGTNY
- -

i He B
AT s AN AT AT I S:

AT TEATLU LR TS T RS
ETUATTUTAL TS

mraaniie:
T SAnATIATUA T BALER
WA AR

ATTAIMLE
r'l"l'a"H'a"FlJ"ll'l"lT-—l"lUUEr'r"lﬁ

- e -

FI"'I1..Ir'r"I'EE|ﬂ'I'II|1.m'I:I-J'I-I1..I"JEI-fI'I.I

nTRn dntrvdaean:

ATTUSBAT AT LSIa0n
TRTM ar il £l

fiamafisTuAna Huazvwiaeau:
ATIAAEE SME wuvusanma@agn
teedadTunraiule

frrduazTold:

'51.’1J'IJF|'11§1{:1'|J'1FI"IT
TR VMU B T U AT ST

gNSAIFRTH 4

ATTEATEAUA T TUIUAILASLMNA
AfulasrnpvaadssYiatu

-

ﬂmmﬁﬂmﬁ"'ﬁm:
v anasnnsi o Taadasn

ImoldnSealaw m;iﬂ:y. auBadn

AU AN TTE B
nﬂﬁ'ﬂmuhrrjﬂnl.ﬂuqé‘[muﬂﬂﬁ
TRLAUE WL EE N AU
HTuUtiEsavrKBRALuLA

ATlaanuiBs T R:
ATTUTANnTTIBLUE
vinE L e Wiers s T T

3
ATSIANTIILA T TnaR: .
- - - -
AT SAN M T TN B LT W FWLRI e TN
LA BN EL W TSI IR T LU TS I RGR




auauiaues Connected Government

* Removing silos by sharing information among organizations

— Providing integrated information of vehicle records (Registration,

Insurance, Maintenance, and accident)

* Developing inter-ministry collaborative model
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System Integration
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Application Integration

* The use of software
architectural principles to

Custom Applications

integrate a set of enterprise i . . o™ o
. . = l .,
computer applications. 1; — |4
. | g- 2 | b \/:/j“‘w}
* Many types of business <l « P S
software such as SCM, ERP
systems, CRM, HR, etc. o -
communicate with one another R s Bl
. Applications /" Y e e
in order to share data or X e
S\,

business rules


https://en.wikipedia.org/wiki/Software
https://en.wikipedia.org/wiki/Enterprise_computer_application

Business Processes Integration

* Business Process Integration / prowse [ ecae
(BPI) is the synchronization u N | m]
of a company's internal 2 ey = e =
operations with those of its 4 T T
other divisions and its h [ I [
trading partners by b B B
connecting disparate systems | I I [
in real-time. o posa | pemens | O




Enterprise Integration

* Enterprise integration focuses
on the study of topics such as
system interconnection,
electronic data interchange, ..
service exchange, and
distributed computing
environments.

;.
o3
Q3

Enterprise
Integration

Solution
Delivery
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Standardization and Integration

® Standardization
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Data Integration

High

Low

Low

Operating Model 4 3 U1

source: Ross and Weill, “EA a Strategy”

Coordination Unification

Seamless Standardized,
access to integrated
shared data processes

Diversification Replication
Standardized
with low independent

shared data (McDonald)

Independent

Business Process Standardization

High



Operating Model type 1: Diversification

® Independent with low shared services

. . ! =~ (2 A
® Lo standard and Lo integration: wmﬂﬁﬂﬂiqmawmmmmmﬁgﬂuaaiz

— Thusnafnousumme 3 Core processes M limilouaud

— W18911NA19T] limited control HB4TUDY

— 4ANTD193) Shared services 1UAMUIGNURIUNLIBIIUNA %Y ERP, HRM, etc.
— Few data standards across units

— Share IT service to realize economies of scales



Operating Model type 2: Coordination

Seamless access to shared data

Hi integration lo standard
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IManudnuny Integrated service or Single window service
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Business processes are integrated but each of unique operation

1 4 ' .
Tuiumsandunu uadui Customer experiences



Operating Model type 3: Replication

Standardized independence

Lo integration Hi standardization
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Operating Model type 4: Unification

Standardized, integrated processes
Hi integration hi standardization

Y o w Y . 1 Y A
(11fiﬂ’313Jﬁ1ﬂtyﬂ‘]J Customer experience mmnamﬁaiwumn (Value

constellation) or integrated supply chain

Y o w
lvipnudauAumI shared transaction data
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Tnnud UM Standardize processes [NB418ADNTAILAL
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e-Government Interoperability Framework
source: Th e-GIF

“The e-Government
Interoperability Framework (e-GIF)
sets out the government’s
technical policies and
specifications for achievinﬁ
interoperability... across the public
sector.”

“This approach is designed to be
pragmatic and aims to reduce the
costs and risk of operating
information technolog)/ systems
while keeping the public sector in
step with the global internet
revolution.”

2} Clues

Service
raquastnr

PUBLISH

§5} Inviocation requdst

,4[ provider !

) Invwocaon res




Components of e-GIF

source: Google.com

Policy and Scope
Technical Policies

Implementation Support @
E-Business
M d nagement Process intecoperability

Change Management
Complying with the e-GIF

e-Government
interoperability

interoperability
as a strategic goal

interoperability

Status &
Developments

National

Interoperability

Practices

I
National
interoperability
Frameworks

.
Interoperability
Projects and
Activities




End of presentation



