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lThe Global Information Technology Report, 2015

'THAILAND

| 598974 : The Global Information Technology Report 2015
I I

. Networked Readiness Index (NRI) ]
| 99911La8 - The World Economic Forum (WEF) !
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Source: The Global Information Technology Report : Networked Readiness Index, 2015



lThe Networked Readiness Index structure (NRI), 2015
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Subindexes

Environmenmnt

Readiness

The Networked
Readiness Index

lJsage

Impact

Pillars

Political and regulatory environment

Business and innovation environment

Infrastructure and digital content

Affordability

Skills

Individual usage

Business usage

Government usage

Economic impacts

Social impacts

Source: The Global Information Technology Report : Networked Readiness Index, 2015



IThe Networked Readiness Index (NRI), 2015 : ASEAN

'THAILAND

Singapore - 6.0 1 1 2
Malaysia E 4.9 2 32 30
Thailand — 4.0 3 67 67 -
I
Philippines ’ 4.0 4 76 78 +2 f
Indonesia [I— 3.9 6 79 64 -15 ‘
Viet Nam * 3.9 7 85 84 -1 ‘
Lao People's Democratic
X 3.6 8 97 109 +12 f
Republic
Cambodia n 3.3 9 110 108 2 @
Myanrmar 2.5 10 139 146 17 4
Brunei Darussalam m n/a 11 n/a a5 -

Source: The Global Information Technology Report : Networked Readiness Index, 2014 - 2015



lThe Networked Readiness Index (NRI), 2015 : Thailand
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Networked Readiness Index :Thailand, 2015 .

- Political and regulatory environment, Rank 89/143

- Economic Impacts, Rank 86/143

Rank Value
(out of 143) (1-7)

Networked Readiness Index 2015.............. 67..4.0 ot e

Metworked Readiness Index 2014 (out of 148) ... 67 ... 4.0 10. Social L 2 Business and innovation
Networked Readiness Index 2013 (out of 144).......ooorcveeevvevsrnns. T4..... 3.9 impacts E environment
A. Environment subindex ... oeceeieeeeee e e ee s e cnenaes B0 4.1 .
1st pillar: Political and regulatory environment.... . .35 % iﬁ:;;;rsmc 3. Infrastructurs
2nd pillar: Business and innovation environment............cc... @ AT
B. Readiness subindex ... creeese e e s s s 73.....4.7
3rd pillar: INfrastrUCIUNE ..o eeeeee, BB L 423
4th pillar: Affordability.......cccceeeeveeeeeeeersseicescssrecsceseesesseseenens 8400 4.9 8. Government 4. Affordability
5th pilar: SKIIS....vvvvvoeovoeoeeoeeoeeeoeeeeeeeoeeeeeeeeeeeeseeeeeeeeeeeeeeseeeeoeens T3 e 5.0 Heage
C. Usage subindeX . e s e s e s 75....3.7
6th pillar: Individual USage......coccoovveiiiieieee e DL 38 7. Business 5. Skills
usage
N BB NE N B N B N E A EE 3N A E AR N NEESIEEDE . BI |ﬂE|i'JiE|LIEl| USEIQE
D. Impact SUDINAEX oo s 70.....3.6
Oth pillar: EConomic iMPacts..oee e @ e 31 =)= Thailand == Upper-middle-income group average
10th pillar: Social impacts ..o, B0 L 4,2

Source: The Global Information Technology Report : Networked Readiness Index, 2015



INRI : A7YIA Government Usage, 2015 : THAILAND _

8" Pillar Government Usage: THAILAND

The Networked

e Usage ———— Government usage
Readiness Index & g

8.01 Importance of ICT to gov’t vision

8.02 Government Online Service Index 64 0.51 -8 ¥

8.03 Gov’t success in ICT promotion 94 4.00 -2 ¥

Source: The Global Information Technology Report : Networked Readiness Index, 2014 - 2015
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I United Nations e-Government Survey, 2014 . cmmE)
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318974 : United Nations e-Government Survey : e-Government for the future we want
Ilag : United Nations (UN)

Sudsraraudd : 2001 - 2014{a700)

Usemanauszdn : 2 Ynaea1nt 2008 1Jumuun)

nauUsEINA : 193 Uszimainlan

p9AUsENEUMT YA - wlsnsdrsaady 2 dw

1. e-Government Development Index, 3 FSnndn

2. e-Participation index (liinunAnA1ule)

Umited Natiom
E-Government

GLOBAL E-GOVERNMENT
T
Survey 2010

UN E-GOVERNMENT
SURVEY 2008

E-GOVERNMENT
SURVEY

Fexy £.OQnvevewny & Cotvetied Soemane <

1% ctgied | 4 a ®
' B .E

Source: UN e-government Survey, 2014



I United Nations e-Government Index, 2014
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e-Government Development Index (EDGI)

B OSI—Online Service Index

B Tll—Telecommunication
Infrastructure Index

. ' y HCl—Human Capital Index

EGD!

E-Participation Index (EPI)

E-information > E-consultation > E-decision-making
(Stage 1) (Stage 2) (Stage 3)

Source: UN e-government Survey, 2014




l UN e-Government Development Index (EGDI), 2014 :
ASEAN

'THAILAND

Lao People's Democratic Republic 0.26588 9 152 153 +1

Myanmar 0.18694 10 175 160 -15

Singapore 0.90762 1 3 10 +7 4
. E 0.61152 2 52 40 12 §
Brunei Darussalam 3 0.50424 3 86 54 -32 ‘
Philippines ’ 0.47681 4 95 88 7 ¥
Viet Nam 0.47045 5 99 83 -16 ‘
Thailand 046308 6 102 92 10 $
—
Indonesia 0.44874 7 106 97 9 ¥
Cambodia ﬁ 0.29986 8 139 155 +16 A
*
R4 $
&R

Source: UN e-government Survey, 2012 - 2014




I United Nations e-Government Survey : Thailand 2012 - 2014
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2012

(193 Uszne)

UN e-Government Development Index (EGDI) 102 92
- Telecommunication Infrastructure Index (TlI) 107 103 4 ¥
- Online Service Index (OSI) 76 67 9 @
- Human Capital Index (HCI) 118 104 14 g
e-Participation (EPI) 54 48 6 ¥

Source: UN e-government Survey, 2012 - 2014
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I UN E-Government Development Index (EGDI), 2014 '

E-Government Devel(.)pmenjc Index (EGDI) E-Government Development Index (EDGI)
Online Service World Leader : Korea, Rank 1/193
(0sD) -SEA Region Leader : Singapore, Rank 3/193
N
p / \ -Thailand, Rank 102/193
5 £.8 \ N Weakness: - Infrastructure, Rank 107/193
7 06 3 R - Online Service, Rank 76/193
7
N\
2 A 0.4 3
y; \
/ 0.2 X <
e-Participation / N Infrastructure
o o 0 7"
(EPI) \ / (TN
\ 7
\ 7
\ 7
\ 7
\ 7
N /7
N /
A 7
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[
§ Canitat e -World Leader —e— SEA Region Leader Thailand
uman Capita (Republic of Korea) (Singapore)

(HCI)

Source: UN e-government Survey, 2014




I UN E-Participation Index (EPI), 2014 j

E-Participation Index
E-Participation (EPI)

E-information
Thailand, EPI Rank 54/193

(Stage 1) . .
100 Strength: - E-information (Stage 1) (85.19%)
a . .
ol Weakness: - E-decision-making (Stage 3) (0%)
80 2
..° 60 °.. E-information : ﬁsﬁauuagﬂl,mu Electronic
/4 ° Information Tusgwauamnsaitnfisle
S 2 E-Consultation : Usganauiigiusidlunisuans
o. 20 .o ] a a
. o ALY Wlgu1guazuSNIg
N 9 % E- Decision-Making : \Ualonaliuseuvuiiaiu
W vudlumsimuaulguiguaggukuunsuinig
.. 00000000000005..

E-decision-making ® E-consultation

(Stage 3) (Stage 2)

 «» *\Norld Leader ®— SEA Region Leader Thailand
(Republic of Korea) (Singapore)

Source: UN e-government Survey, 2014
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I‘ 2015 Waseda - IAC International e-Government Ranking Survey EGA

918974 : 2015 Waseda - IAC International e-Government Ranking Survey
InvlaY : Institute of e-Government, Waseda University 940U
International Academy of CIO (IAC)

Sud5raseudd : 2005 - 2015(Hagt)

Usznienausydn : 1 U

nauUsewe : 63 U'ﬁzmﬂﬂ"ﬂaﬂ

03AUsENEUMTTA : 9 FaTTAudan, 32 T Tndes

[AC

International Academy of CIO

SAREIAY

WASEDA University

Source: Waseda - IAC International e-Government Ranking Survey, 2015 @




I‘ 2015 Waseda - IAC International e-Government Ranking Survey
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Indicators

Sub-indicators

1.

Network Preparedness/Infrastructure

Management Optimization/ Efficiency

Online Services / Functioning Applications

National Portal/Homepage

Government CIO

1-1
1-2
1-3

2-1
2-2
2-3

3-1
3.2
3-3
3-4
3-5
4-1
4-2
4-3
4-4
5-1
5-2
5-3
5-4

Internet Users
Broadband Subscribers
Mobile Cellular Subscribers

Optimization Awareness
Integrated Enterprise Architecture
Administrative and Budgetary Systems

E-Procurement
E-Tax Systems
E-Custom Systems
E-Health System
One-stop service
Navigation
Interactivity
Interface

Technical Aspects

GCIO Presence

GCIO Mandate

ClIO Organizations

CIO Development Programs

Source: Waseda - IAC International e-Government Ranking Survey, 2015 @



.‘ 2015 Waseda - IAC International e-Government Ranking Survey

THAILAND

Indicators Sub-indicators

6-1 Legal Mechanism

6-2 Enabling Mechanism
6-3 Support Mechanism
6-4 Assessment Mechanism

6. e-Government Promotion

7-1 E-Information Mechanisms
7. E-Participation/Digital Inclusion 7-2 Consultation

7-3 Decision-Making

8-1 Legal Framework
8. Open Government 8-2 Society

8-3 Organization

9-1 Legal Framework
9. Cyber Security 9-2 Cyber Crime Countermeasure
9-3 Internet Security Organization

Source: Waseda - IAC International e-Government Ranking Survey, 2015 @



I 2015 Waseda - IAC International e-Government Ranking Survey
: ASEAN

Waseda Rank
. A Waseda World
ountr
4 Score 2015 ASEAN 2014
2015
(61 Uszind)
Singapore (e 93.80 1 1 2 +1 A.n
—
Thailand E— 67.31 2 22 23 1 4%
=
Malaysia - 64.87 3 25 27 2 4
Indonesia I— 60.11 q 29 32 +3 f
Viet Nam -; 57.03 5 33 34 +1 A.u
Philippines i 51.47 6 a1 43 +2 f
Brunei Darussalam o " 51.06 7 43 41 2 ¥
Cambodia n/a - n/a 60 -
Lao People's Democratic
n/a - n/a n/a -
Republic
Myanmar n

Source: Waseda - IAC International e-Government Ranking Survey, 2014 - 2015



I‘ 2015 Waseda - IAC International e-Government Ranking Survey

Top 10 APEC Economies, 2015

Network
Preparedness

/
f
1
\
| |
\

>

%, National

e-Government &
Promotion

Services

Source: Waseda - IAC International e-Government Ranking Survey, 2015
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Thailand, 2015 }

Management

‘ T Optimization

—a— Singapore
USA

—»—Korea

—— Japan
Australia

+— Canada
—a— New Zealand
—4— Chinese Taipei
e | hatl and
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THAILAND

l Open Data Barometer Index (ODB), 2014 '

3184974 : Open Data Barometer Second Edition

Invlee : World Wide Web Foundation .'. O pe N Data

: y ® )
Sudsradiaust : 2013 - 2014(Hag0w) Barometer g{ft:'a{.’Rem me

vin1susenierann : 1 1

nauUsEIne : 86 Useinavilan

£ Y
v v v Ao [}

29AUSENBUMTIN : 3 T IAnaN, 9 AT INYY

31882887 : The Open Data Barometer uiasasilonuandliiuianisiUnnedayavossgliiuseyvu iioannis
NaIRLazaLasUNSLTtueg1ulusIsn MsUseliudssnauludeg

Readiness : N13iwSguAunTousanavenslanedaya sauiangvinensessulvianunsaliteyamaiy

U ¥ o

Implementation : Msatiuulumsilamedeyalu 15 nuanddey wazdefmuadmsugiadeyaluldau

Y 9

a, %
Impacts : NANTENUINNANTLUALNEVDLA
v O WORLD WIDE WEB
o = SIS FOUNDATION
Joyanldlun1susaduin :
A MR a|aiwgm€0\g9ﬁ.—
National Land National Budget Spending  Company  Legislation Public Trade Health Education Crime Enviroment  Elections  Contracts
map ownership  statistics register transport sector performance
performance

Source: Open Data Barometer Global Report Second Edition, 2014 @



l Open Data Barometer Index (ODB), 2014 j
- Government

Readiness - Entrepreneurs & business

- Citizens & civil society

- Accountability dataset cluster

- Innovation dataset cluster

- Social policy dataset cluster

- Political

- Social

- Economic

Source: Open Data Barometer Global Report Second Edition, 2014



Barometer Index (ODB), 2014 : ASEAN

'THAILAN

C
o
% =
£ 5
® £
Q (O]
o a
£
G . 16.06 71 39 a3 1 29 29 -
Indonesia 36.18 46 41 17 2 36 52 16 '
&= Malaysia 30.76 a4 37 3 3 41 - -
’ Philippines 23.19 58 18 8 4 53 a7 a2 |
BN Thailand 18.19 33 21 0 5 57 31 -26 ‘
Vietnam 18.23 16 26 3 6 57 n/a ;
B8 Myanmar 0 0 2 0 7 86 n/a -
% Brunei Darussalam n/a n/a n/a n/a - n/a n/a -
Lao People's Democratic n/a n/a n/a n/a - n/a n/a -
Republic
i''sd Cambodia n/a n/a n/a n/a - n/a n/a -

Source: Open Data Barometer Global Report Second Edition, 2013 - 2014



IAsia Cloud Readiness Index (CRI), 2014

'THAILAND

Pl
%¥931897U : Asia Cloud Computing Association’s Cloud Readiness Index 2014
91%1lag : Asia Cloud Computing Association
Sudadewed : 2011 - 2014({a0w) it Yoy
vinsusenianann : 1 U @ 2013 Lvinisusemang)
nauUseine : 14 Ussineaundntuniviewte
99AUTZNBUMTIA : 10 AITIA i
3’]8@&58@ : Cloud Readiness Index(CRI) Lﬂumﬁmm’mw%fammmiﬂ’mm
Cloud computing Usgnaulunaey .. rm ™
o o o v ¥ aS[a ..

Information Regulation : 15NN UALLAATUAITAULNEA cloud

Y computing

association

Information Infrastructure : LAS9@S19NUFIUA LA TAUNA

Business & Government environment : amwmé’amaqmﬂqsﬁau,asamwLL’mé’amaqmﬂ%’g

Source: Asia Cloud Computing Association’s Cloud Readiness Index, 2014



lAsia Cloud Readiness Index (CRI), 2014 ‘

" THAILAND

Information

Regulation

EGA

e-Government Agenc

- Intellectual Property (IP) Protection

- Freedom of Information

Information

Infrastructure

- Data Sovereignty

- Data Privacy

- Broadband Quality

- Data Centre Risk

Business &
Government

environment

- Power Grid and Green Policy

- International Connectivity

- Business Sophistication

- Government Regulatory Environment

and Usage

Source: Asia Cloud Computing Association’s Cloud Readiness Index, 2014



IAsia Cloud Readiness Index (CRI), 2014 : ASEAN

Information Infrastructure

Business &
Government

environment

-EGA

e-Government Agenc!

T THAILAND

> >
s 1§ |2 |3

21,18 [ |2 |3

E 0 o S a Q

o 2 o e 3 G o

= c = Kel " £ o

_8 o O ® 2 c 3

o et D c e 5 =

s © 2 a &= > ©

& 8 e £ 3 3 §
Singapore 74.8 8.7 8.6 7.8 7.4 8.8 7.4 59 8.2 7.3 6. 1 4 a -
Malaysia 66.2 6.9 8.2 6.7 8.5 1 8.5 a9 58 7.2 5.2 2 8 8 -
Thailand 593 | 44 | 78 | 62 | 7.6 [ 80 | 76 | 63 | 50 | 63| 37 | 3| 9 | 13
Philippines 56:1 5.1 9.0 59 55 4.1 55 55 5.4 6.1 3.7 a 10 B2
Indonesia 524 5.6 7.9 6.2 6.4 3.1 6.4 5.7 2.9 6.3 3.9 5 12 11
Vietnam 47.8 4.1 7.0 5.6 6.4 4.2 6.4 a7 3.2 53 3.8 6 14 13
Myanmar n/a na [ nf/a | nfa | nfa | na]| na|na| na]| na n/a n/a | n/a | n/a -
Brunei Darussalam n/a nfa | nfa|na|nal|nal|nal|nal|nalna n/a n‘al nfa | n/a -
Lao People’s n/a nfa | nal|lnal|nal|nal|lnal|nal|nalna n/a nal nfa | n/a -
Democratic
Republic
Cambodia n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a | n/a n/a -

Source: Asia Cloud Computing Association’s Cloud Readiness Index, 2012 - 2014



I Asia Cloud Readiness Index (CRI), 2014 : Top 5 Asia

Information Infrastructure

Business &
Government

environment

EGA

e-Government Agency

T HoA L AN B

> >
s |2 i
& 2 c e
HENERE
(0] —
3 & 2 O € 2
o © r Q -
e E o 8 (e} c
c 'E‘ = ‘9 (72} () g)n
E 9 g = 2 E g
e e g c g s >
8 5 2 o ‘B > ©
& a & c 2 8 5
Japan 76.8 8.1 9.7 8.0 6.6 9.1 6.6 71 55 8.2 5.0 1 1
New Zealand 76.3 8.6 9.5 79 7.8 7.6 7.8 9.2 4.6 6.8 5.6 2 6
Australia 75.1 7.6 9.6 7.6 94 8.0 94 7.8 4.4 6.7 5.a 3 7
Singapore 74.8 8.7 8.6 7.8 7.4 8.8 7.4 59 8.2 7.3 6.1 4 4 -
Hong Kong 4.7 8.1 9.6 7.6 7.4 9.3 7.4 56 7.7 7.5 5.1 5 B -2

Source: Asia Cloud Computing Association’s Cloud Readiness Index, 2012 - 2014
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g3au 1. deuiduindeunedeya 5. MIAuATesarUINITUsEIUT Offline
2. ansdinnludumesiin 6.  Uszy9ULLIDY Smart Device 91euay
3. AAeNa (Inequality) 1N
4. AMUAIANI (Expectation) ﬁLﬁmqﬁu 7. mswdsuudadlassainelszeing
winlulad 1. avwiuesaeadenaleiues 5. Cloud computing
2. Computer Everywhere
3. Internet of Things (IoTs)
4. Smart machines/ Devices
LATEFNA L NITMNAUMAATYSY 1u AEC 0. alddenassarasiiu udseldagvindu
2. MSHANAULATYINIAAR s
3. msmuiindamiaguuuulml wu s g msfuasasiusinpeeulatl
odeny (Social Enterprise, SE) 6. nstguseleviann Big data
a'qLLgﬂé’ggJ NSRETINTNEINTIINYUBULABLENYY 3. ANUSURAYRUNIATY (Public
2. nmseusndeTIuyd waznisdaaiude responsibility) maﬁaﬁﬁ’amﬂﬁiimm
WURIINGITUURA
AMsLIla9 1. anullnuusun1ansiiia 4. SgunawuulUe (Open government)
2. auldaswludwinuauaunials 5. msysannisteyanindy )
3. naundeulmvmsdediny (Social media 6. ulsunglvl 9 annasy axdigey
movement) 7. AafUtu

Source: UNISHULAsTaLaUBUUZMUINNNITHAILITgUIaAYavasUszmalnelunassenil, 2558
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A9 ¢ USZu89a uastanvu
walulag - Manuddgsionisuimsanandes Tudsznuduanuduasiasnieuazanadudiudi
- FUNINITUNDMINTFIUShwIAUUaanese q lUussenaldase
2. finaiumalulad Smart machines/ Devices Cloud computing tanIRuUARlEUI8RLAB9U
T95993U
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Sre@- | 1ATEgN 3 L o
w;ﬁ‘ 28O 1. atfuayu uaz/vide samdedugsiamaluladadviafiiatulva uaskdnduatsraiiias
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LATHFNADNYIU(AEC)
a v
GRIPIZIRE

1. N15M38UNSUsTUUWALUlagAINE TUN1SSULABAENURNINSISUTRA
2. M5 mAlulagANaanNI5 LENSNEINTSITUVIR tassnuussansntnwlunisvineu

=
IR g Jnlvidinalanianguuneingasianisaislenadmiumalulagndiia
2. mawssunTausauleuiglvad annuuallinuaziianiniswauivaslssme
3. nsrUIUMsUIMITTNsuuUlUssla Wande wazussuvuidigleyavesviiisaula

Source: UNISEUKAZTDLAUBUULUUININNITWRILISFUIAA T avasUszmalneg lunAIsswmli, 2558
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Electronic Government Agency (Public Organization) (EGA)

e-Government Policy

contact : psp_division@ega.or.th
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