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Gartner Top 10 Strategic Technologies 2012-2015

P
1. Computing Everywhere
2. The Fnterl?et ofr¥hings (IoT) 1. Mobile Device Diversity and Management
3. 3D Printing 2. Mobile Apps and Applications
4. Advanced, Pervasive, Invisible Analytics 3. The I_nternet of Everything )
5. Context-Rich Systems 4, Hybrid Cloud and IT as Service Broker
6. Smart Machines 5. Cloud/Client Architecture
7. Cloud/Client Architecture 6. Th:tEra of Pef_r sonal CIOI:'_d
8.  Software-Defined Infrastructure and 7. Software Defined Anything
Applications 8. Web-Scale IT
9. Web-Scale IT 9. Smart_Ma_chlnes
10. Risk-Based Security and Self-Protection 10.  3-D Printing
{
Y.2012 Y.2013
1. Media Tablets and Beyond 1. Mobile Devices Battles
2. Mobile-Centric Applications and Interfaces 2. Mobile Applications & HTML5
3. Contextual and Social User Experience 3. Personal Cloud
4. Internet of Things 4, Internet of Things
5. App Stores and Marketplaces 5. Hybrid IT & Cloud Computing
6. Next-Generation Analytics 6. Strategic Big Data
7. Big Data 7. Actionable Analytics
8. In-Memory Computing 8. Mainstream In-Memory Computing
9. Extreme Low-Energy Servers 9. Integrated Ecosystems
10. Cloud Computing 10. Enterprise App Stores
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0. Risk-Based Security and Self-Protection




Gartner Top 10 Strategic Technologies 2015 (1/2)

~ « Computing
Everywhere

e The Internet of
Things (IoT)

As smart-phone technology advances, smart-phones will be used in new
contexts and environments. Along with wearables, smart-phones will offer

connected screens in the workplace and in public. User experience will be
key.

e 3D Printing

e Advanced,
Pervasive,
Invisible
Analytics

e Context-Rich
Systems

The Internet of Things is big and it will continue to grow along with user-
oriented computing. Prediction: The Internet of Things will be the focus of
digital business products and processes in industrial and operational
contexts. Expect technology to be embedded everywhere.

3D printing is about to get cheaper, and its market will grow over the next
three years. The expansion will be biggest in industrial, biomedical, and
consumer applications helping companies reduce costs.

Analytics will continue to grow propelled by the Internet of Things, creating
large pools of data. Every app will need to be an analytic app. But big data

isn’t the most important thing: instead we’ll need big questions and big
answers.

Thanks to embedded intelligence and analytics, systems will become alert

and responsive to their surroundings. Expect context-aware security as well
as other trends.
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Analytics and context will pave the way for smart machines that can learn

for themselves and act accordingly. These machine helpers will continue

to evolve. Prediction: The smart machines era will be the most disruptive
) in the history of IT.

e Smart Machines

As mobile computing meets cloud computing, centrally coordinated
¢ Cloud/Client | applications that can be delivered to any device will continue to grow.
Architecture i Apps that can use intelligence and storage effectively will see lower
) bandwidth costs. Expect to be able to use applications simultaneously on

multiple devices.

e Software-Defined Software defined networking, storage, data centers and security are
Infrastructure and maturing. Cloud service software is configurable thanks to rich APIs.
Applications Computing will have to move away from static models to deal with the

changing demands of digital business.

\

« Web-Scale IT More and more companies will begin thinking like Amazon, Google and
Facebook. As cloud-optimized and software-defined methods become
mainstream, we’ll see a move towards web-scale IT, starting with
DevOps.

« Risk-Based ol While !.(_)00/? secu_rity solut_ions aren’g feasible, advanced risk asse§sme|_1t
Security and Self- and mitigation will come into play in the r_|ext few years. Security will
Protection move away from perimeter defense to multi-faceted approaches. Expect

security aware application design, dynamic and static application security

testing, and runtime application self-protection.
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e-Government Maturity Model

Smart Government
e Sustainability
* Crossing boundaries

Open Government * Innovation

« Transparency, participation, el __2
collaboration = ,

« Community engagement .
Joined-Up Government
« Life events .
+ Back-office re-engineering 2015+
+ Benchmarking . 2010
E-Government 2005

* Online services
* Multiple websites
P @

2000

Source: Gartner (May 2012)



What is e-Government ?

Started with TCP/IP and the growth of the Internet in the 1990s. It
offers "online, not in-line" opportunities, with technology-enabled ways for
the public to access government services. When online services are
effective, citizens and businesses — and governments — can reduce the
costs and inconvenience of needing to stop what they are doing to take
care of government interactions.

E-government is relatively easy to begin, as individual programs
can offer their own interactions over the Internet, often without much
change in production procedures and without much integration with other
services.

Source: Gartner (May 2012) -



What is Joined-Up Government ?

This phase makes it easier for "customers” (individuals, firms and
other government units) to consume related services across the
boundaries of government programs — for example, to integrate and
gain value from the multiple transactions needed to handle a marriage, a
death or the start of a new business.

Source: Gartner (May 2012)



What is Smart Government ?

= Sustainability — 7echnology solutions must focus on how to ensure that
government services remain viable, despite budget constraints and financial
difficulties.

= Focus on_affordability — 70 ensure sustainability, technology solutions
should preferably not require additional net funding, but should instead leverage
savings they immediately generate and/or reduce significantly the longer-term
cost base.

= Crossing boundaries — T7echnology solutions should cross traditional
boundaries or combinations of boundaries between domains, agencies, process
areas, and constituencies. However, unlike a number of lower-quality joined-up
initiatives, these endeavors should driven by necessity rather than political
fashion.

= More-organic_innovation — /n order to deliver "affordable sustainability,”
technology solutions must be simultaneously more productive and more feasibly
implemented than earlier initiatives. This can rarely be achieved by traditional
planning approaches. What is required is more active engagement from business
leaders (and individual employees), and more bottom-up and middle-out

innovations in how technology can be utilized.
Source: Gartner (May 2012)




Smart Government & e-Government

Table 1. Smart Government and E-Government

Characteristics E-Government Smart Government

Scope Electronic Service Delivery Sustainable Services and Operations
Approach Self-Contained, Point Solutions = Evolutionary Solutions

Technologies IT IT and Operational Technology
Focus Service Delivery, Operations Planning, Management, Operations
Driver Optimization Sustainable Public Value

Source: Gartner (June 2011)
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Smart Government & Joined-Up Government

Table 2. Smart Government and Joined-Up Government

Characteristics = Joined-Up Government Smart Government

Scope Integrated Service Delivery Sustainable Services and Operations
Approach Integration Interoperability

Technologies IT IT and Operational Technology
Focus Management, Operations Planning, Management, Operations
Driver Service Effectiveness and Efficiency = Sustainable Public Value

Source: Gartner (June 2011)




What is Open Government ?

Transparency — Making government activities visible and accountable by
releasing data to internal employees and the public (where not constrained by
issues of privacy or security)

=Participation — Making it easier for employees and the public to provide
feedback and input to government through social networking tools
=Collaboration — Making it easier for employees and the public to work with
each other on crowd sourcing and other problem solving activities

Collabo-
ration

Source: Gartner (May 2012)



Digital Government




Social

Analytics

Mobile

Cloud Computing




Trend Relationship with work
Social Who we work with
Mobile How we get to work
Analytics What we work on, the

meaning of work

Cloud Where we do the work




BILLIONS ‘dﬁ{mﬁﬁm")‘

TENS OF
TI-IOUSANDS

o808 s
THOUSANDS
OF APPS




eSS funea,.
Q;\)%m 7

The
product

Product-centric

Business functions

Customer-centric




Figure 1. CEO Survey Results on the Meaning of Digital Business
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Definitions

Digital refers to all electronically tractable forms and uses of information and technology. It is

bigger in scope than the typical company definition of “IT” because it includes technology outside

a company’s control: smart mobile devices (in the hands of customers, citizens and employees),
social media, technology embedded in products (such as cars), the integration of IT and operational
technologies (such as telecom networks, factory networks and energy grids) and the Internet of
Things (physical objects becoming electronically tractable).

Digital business refers to business created using digital assets and/or capabilities, involving digital
products, services and/or customer experiences, and/or conducted through digital channels and
communities.

Digital business strategy refers to the component of overall business strategy that answers the
question, “How will our business, public-sector agency, government or country survive and thrive
in an increasingly digital world?” The answers to that question are not limited to digital business
decisions. Note that “digital strategy” means the same as “digital business strategy.”




Figure 11: Why firms are investing in digital technology
How important do you consider Digital Transformation will be to the following aspects of your business?

(% stating very important or extremely important) ¥ Most important Second-most important
I N == - e =
Ser\nces Sciences Consumer

Reducing the time required to complete various tasks 55% 49% 70% 64%
Providing more responsive customer care _ 63% _ 46% 64% _
Improving employees productivity 58% 60% 63% _ 64% 62%
Making it simpler to reach new customers 56% 66% 50% 34% _ 61%
Reducing costs of doing business 56% 65% 61% 46% 57% 56%
Improving innovation in the business 56% 62% 47% 38% 58% 53%
Making working conditions more flexible 53% S 55% 49% 53% 53%
E:gg‘gcsa;’[igfcz?eiloenal silos to enable end-to-end 50% 57% 50% 37% 62% 58%
Redefining markets and terms of competition 50% 59% 47% 41% 57% 55%
Making it easier for suppliers to do business 48% 50% 47% 38% 58% 53%

& OXFORD ECONOMICS 15
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Case examples of digital opportunities

Case Industry/sector Digital opportunity

City of Boston Public sector Using a closer relationship with residents to enable digital services,
including Citizens Connect, an engagement program, and Street Bump,
an app that allows residents to share real-time location and acceleration
information from their mobile phones to help solve traffic delays

Novartis Healthcare Digitally enabling 24,000 field staff to improve the customer experience

FoodCo Food and beverage | Developing the capabilities to work with key players in its ecosystem
through digital marketplaces such as Amazon, Rakuten and Taobao

City of Brisbane Public sector Setting the ambitious goal of doubling the number of digitally engaged
small and midsize enterprises over the next five years and creating a
“cyber-city” program that includes internal council improvements, a fully
integrated “way-finder” system (featuring signage, maps and attractions
integrated with an interactive mobile digital experience), a better online
and mobile city experience for residents and visitors, and free Wi-Fi in 20
parks and libraries

Alibaba Online retail and Moving as much of its ecosystem to the cloud as possible, with the
services scale and reliability to handle a peak load of 100 million transactions in
a day and delivery of 60% of all parcels in China; includes operating
100% in the cloud infrastructure (with the company aiming to move 70%
to 80% of its retailers' systems onto the cloud this year)




The linkages between digital business strategy and IT strategy

Context

Digital business strategy

Possibilities

Digital context

Digital
oppqrtuniﬁﬁ_s

| Digital
synergies
Digital Digital

capabilities gaps

IT strategy

Needs

Targets

Demand

Business context
Business success
Business capabilities
IT contribution

Control

IT principles

IT governance

IT financial management

Metrics

Supply

IT services
Architecture
People

Sourcing




‘ After the Nexus of Forces

I Before the Web ‘ Before the Nexus of Forces
. Digital Digital
E-Busine : : '
Build Extend Transform sales - : Smart,
F relationships that relationships into channel into a Et:pé?it;hergggs Sux;?g:,lg‘;?‘;';l semiautonomous
OCUS  drive business new marketsor  global medium to efﬁcieg eople to things _{hings become the
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Technologies CRM Web Bl, big data, 3D printing, smarter machines,
portals social smart machines automation

A Change of kind A Change of degree

BI = business intelligence; EDI = electronic data interchange

Source: Gartner (June 2014)
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Figure A: Despite decades of IT investments, most companies do not have a digital operating model
because they could not scale integrations easily, an opportunity possible today with RESTful APIs.

A1 A2 A3

Historically, the front, middle, With SOA, enterprises adopted an The new architectural principle and programming

and back offices of an enterprise | architecture using a service bus for ¢ model based on RESTful APIs reduces integration
were integrated point to point by integration, creating loose coupling and :  cost and complexity, so integrations can scale for
tight coupling, suitable only fora | the potential for reuse and flexibility. The many internal as well as external uses.

small number of integrations. complexity of integration meant use :

remained largely internal to the enterprise. API

\
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AN
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It's a Journey

18 Months+ 2-5 Years

IT as a Platform Move to Cloud Entire business on APIs

© 2014 ATAT Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks contained herein are
the property of their respective owners. Information contained herein is not an offer, commitment, representation or warranty by AT&T and is subject to change. Mention of a specific company or entity is not an endorsement by AT&T.
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Figure 8: Technologies Enabling the New Digital Economy




Figure 2: Skill Evolution for the Digital Age
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Comparing E-Government and Digital Government

Characteristics Digital Government

Focus Streamlining and Optimizing  Opening and Transforming
Scope Service Delivery Service Delivery and New Business Model
Approach Service-Driven Data-Driven, Citizen Co-Creation

Cloud, Mobile, Social, Machine to

Technologies Web
Machine (M2M)

Interoperability,
Main Challenges Change Management, Governance

Back-Office Integration

Remark: Modified from Gartner




“Customers”

American

People Employees

Govt Digital Private Sector
Services Digital Services

(Websites & (Websites &
Applications)

Applications)

Systems, Processes,
Management & Web APls

Open Data & Content
(Information)

Security & Privacy

Presentation
Layer

Platform
Layer

Information
Layer

Figure 1: The Layers of Digital Services




Strategy Principles

To drive this transformation, the strategy is built upon four overarching principles:

An “Information-Centric” approach—Moves us from managing “documents” to managing
discrete pieces of open data and content” which can be tagged, shared, secured, mashed up
and presented in the way that is most useful for the consumer of that information.

A “Shared Platform” approach—Helps us work together, both within and across agencies, to
reduce costs, streamline development, apply consistent standards, and ensure consistency in
how we create and deliver information.

A “Customer-Centric” approach—Influences how we create, manage, and present data
through websites, mobile applications, raw data sets, and other modes of delivery, and allows
customers to shape, share and consume information, whenever and however they want it.

A platform of “Security and Privacy”—Ensures this innovation happens in a way that ensures
the safe and secure delivery and use of digital services to protect information and privacy.




UN e-Government Ranking 2014




EEA  United Nations e-Government Survey

United Nations e-Government Survey Aa 57891UNTIATUALAMINNIANUDY
Ffsunaddnnsadingd (e-Government Readiness) 1ae adaAn1sa1ilsyan26 f9vinn3
Lwﬂu,w'sswﬂowuwamsmiaasgmaatanmaunam‘ianmu,m 1l a.@. 2003 audy
1231iu

Indicators - Online service index (OSI)
- Telecommunication infrastructure index (TII)
- Human capital index (HCI)
and supplementary e-participation index (EPI)

GLOBAL E-GOVERNMENT
READINESS REPORT 2008
From [-Gerermmant (g 0 Sngiane

E-GOVERNMENT
SURVEY




ECGA

A Q/ Q/ Q/ Q/ P—|
A1stdagunidavaasszauazinuutazna1sanaucnuil 2012 — 2014

Rank
Change

UN e-Government Development Index (EGDI) 10 ¥
- Telecommunication Infrastructure Index (TII) 107 103 4 ¥
- Online Service Index (OSI) 26 67 o ¥
- Human Capital Index (HCI) 14 8

e-Participation (EPI)




RE E-Government Development Index (EGDI)

E-Govemment Development Index

2014

Thailand

World Leader
Republic of Korea

Region Leader
Republic of Korea

Sub-Region Leader
Singapore

I
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EGA
E-Government Development Index 2014 : Southeast Asia

E-Government 2014 Rank 2014 Rank 2012

1 Singapore 0.90762 3 10 +7
2 Malaysia 0.61152 52 40 -12
3 Brunei Darussalam 0.50424 86 54 -32
4  Philippines 0.47681 95 88 -7
5  Viet Nam 0.47045 99 83 -16
6  Thailand 0.46308 102 92 -10
7  Indonesia 0.44874 106 97 -9
8  Cambodia 0.29986 139 155 +16
S Lao People's Democratic A - - »
Republic
10  Timor-Leste 0.25276 161 170 +9

11 Myanmar 0.18694 175 160 -15




"Online Service Index (OSI)

Focus on:

The four stages of online service development > the rising importance of a whole-of government
approach and integrated online service delivery;
> the use of e-government to provide information

and services to citizens on environment related
C issues;
connected (Stage 4) > e-infrastructure and its increasing role in
Transaction bridging the digital divide, with a particular
al (Stage 3) emphasis on the provision of effective online
services for the inclusion of disadvantaged and
vulnerable groups, such as the poor, the disabled,

Enhanced (Stage 2) women, children and youth, the elderly, minorities,
etc;
Emergin > the increasing emphasis on service usage,
g (Stage 1) multichannel service delivery, ‘open government

data’, e-procurement;
> the expansion of e-participation and mobile
government.
Aating A1sA1UIU Online Service Index (OSI)

sz "X’ leazuuu Online Service Index = 114 And the thematic subthemes identified are:

e Whole-of-government;

e Multichannel service delivery;

e Bridging the digital divide;

e Increasing usage;

e Open Government;

e E-participation.

AzuuuANNAALtayaitaaigaluasvil da 0
AzuuuANNNALtayanunnigaluasvil da 153

~ (114-0)

"o n

Online Service Index (Country "x = 0.7451




EGA
Online Service Index 2012-2014

Online Service Index

2014

Thailand

World Leader
France

Region Leader
Singapore
0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1

Sub-Region Leader
Singapore

| -8 World Average —-# Region Average -B Sub-Region Average

Online Stage 1 Stage 2 Stage 3 Stage 4 Total
Year Service

(Rank) percentage
2014 0.4409(76) 94 34 14 35 41

2012 0.5098(67) 100 55 31 39 45
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ANSNNUN e-Government aavudszina'ing
Beneath the Iceberg

A 9,

'\

Political will
And support

Government Cloud

HRD

- Ministry of ICT
- National IT Committee

CIO/CEO
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National
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Network Standards TH e-GIF
- Website Standard
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organization
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EGA
Uszitn1swenusgunadidnnsaiina tudssinalng

ASEAN ICT
Master Plan
ICT 2020
elndustry e-Government (2011:2020)
e-Society ICT Master Plan#2
eCommerce e-Education (2009-2013)
National ICT Masterplan Electronic
2002-2006 Government
Agency (EGA),
i Electronic
IT 2000 Policy IT 2010 Policy Transaction
Development
Ministry of ICT Agency (ETDA)

National IT Committee (established 1992)

~1992 ~1993 ~1994 ~1995 ~1996 ~1997 ~1998 ~1999 ~2000 ~2001 ~2002 ~2003 ~2004 ~2005 ~2006 ~2007 ~2008 ~2009 ~2010 ~2011 ~2012

Introduction of Internet Software Park Thailand Software Industry Promotion Agency Gov
Cloud
Government Information Network Government CA Service
SchoolNetThailand
National Broadband

Activities Government CIO Program Policy
E-Commerce Resource Center Royal Decree on Security
Policy for Electronic
IT Law Development . Transactions

Telecommunication Business Act

Electronic Transaction Act Royal Decree to Regulate Electronic

Payment Service Provider

e-Thailand
TIS-620 Thai TIS-620 Thai Character set e-Government Project Computsrieiated Simedc
Character set in registered with IANA
UNICODE Royal Decree on the exemption of Electronic Transactions Act

English-Thai Web Translation

Royal Decree on electronic transaction in Government Sector




E-Government

-Service = E-Services Government ?

_



LUIARAAS TUUIANSARINIAT SRS A2
A1 KUsNISLLL 4 .

[ ALGien nule nALIAN }

siuuuAadnIsuUsSAIsALtannsaina

e One-Stop Services e Any-stop Services
wasuUsAIT LAURLUTANS 2AFUUFNITUDINUILNY A,
"Lg"ﬁa@n%msﬁtﬁmtmu ANNVINNITIRUIEY 2. 16
LUALRS e More Access points

 Non-Stop Services frusaduusnisuasig laann
U N1 laalufiiunee UKL JAUFINIT LULANIENVIN

( 7 U aaaa 24 1 1uv) N15AIIFLVINTU




52612y e-Service

viuledaziludnuazvas Web 2.0 shingduuy il
Uynnlunasliusnasdiunuie sy 4runsensas
o = ° ¥ :
Ssuralinisnszaredrunantiliguszenvu 1ne ~
X U

o Y a o v a a
anwaizn1sliusn1svaIniasgadulunnisuinig
Tugn9986199 vasuszvns

Uszngudandidaustuduivleduainiady Ju

= = vy Y _ v
nsfeasuuuaIn sudamslideyauaznisiv |3
dayavnuszyrvuinganuuleuiy nyszieuseg

v29A1A5ggInssuliineadasiunisiiu vy
e-Voting N13A1ulnan uazdnlnanuuunasu n1g
amzidewdend Wudu

a a a Y Y 1 [ (4

Wnussansamnrslidayasituniaivledvas
103y ngazunisieaisuuumaieaviodas ——>
MeUUUde Y serdnedguranulssunvu

»ld
Ll il

- Tideyauszvrvuvainiasylugiuuusaulal
o < '3 - a o

w3aLIvlenvainiaignlinisiyaulesiunig

ATENTIE NV ATH UIDNUIBIUREE />

B\

= v 4 L a =} [ 4
- mswanlestayaludessiuginiansaluszau
y = v v v =
vinenu lasdinislvideyaniuuleuie ngseideu

o/ = (%4




AU e-Service Uszine'lnandsaiunnausiaviiay b il

F1uu e-Service szanalnanilssaniiousiaviiag 5 il

700+ 37 0647
600 273

500
400
300
200
100

0

175 193 195

37 39 39

. —

T
Ernerging Enhanced Connected Transaction

] ] 0 ] ] ] ]

2551 2552 [ 2553 M 2554 | 2555

drndrunadsusnislus=au Transaction il1 2555
Saparuadiiuu e-Service SuunmussRUNsWuEns 4

2555 IveEdas 1

uFaaTu z 1
wiglzd : 1+
wRTulaRbaTEuAT

Transaction : 39— 1

gaAMMATIN ; 2 mdw 10

~ Emerging : 195

AETEY 2

WNIMEINTEITUTEEA ¢ 2

elng @ 4-
—AnmdnT 7

Enhanced : 647 WA 4

TR T




£
wilsznoums
—_—
M—
1

2
yilsznoums

usn1sisza A uLLLGILEY

9 [
24 lnl = w
1] (TR 3 W
Counter U5M5Uszmyu MU WIHUIN
() Ethemet

Firewall

Web Server

5 @

Application Server




e-Service Tuuuu Connected Government

EY
H13zNoUNT Counter UTNIT T2

—_—
—
—

wisznaums

Adag1eviey: Neleus1egs

= L

£ al

=
THUIN

1=

Applicatign Server

(

Ethernet }

Firewall

GDX Gateway
(Web Service)

® L)
'nl [ =]
F ¥ ﬂ.. ¥ ) ci
H WIHUIN IIHUIN
0 Ethernet
8
BEEE HEH
Firewaliweb berver  Applicatign Server
.
Y
Qdapér_ - =




From E-Government
To U-Government (Ubiquitous)

-
—
i






M-Gov Service in USA (1/3)

Taxpayers can

= Check on the status of
refunds

= Sign up for tax tips

= Get IRS Twitter feeds




M-Gov Service in USA (2/3)

Product Recall

At Recalls.gov D | .
e * The government's recall of vehicles ,
. - consumer good, durgs and food (example of
I_C:L"pf,?-;;,;g;ngigjgﬁgw*'-* > agencies: Consumer Product Safety
Jun 29, 2010 - Radio Systems Commission, National Highway Traffic Safety
vacrd e vaidy e Administration)
e e Entering the name of a product or
Dt Tacnts At ay Ao " scanning its barcode into a mobile droid
B R e S device will identify a safety-related recall.
a1 28, 2010 - INZ Distribistors Users can view photos and learn what to do

with recalled products.




M-Gov Service in USA (3/3)

Baby Name Playroom

Browse or search more than
45,000 unique baby names found
in official records kept by the
Social Security Administration




M-Gov Service in Korea (1/3)

National Info. Service Center for Law & Regulation
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= All kinds of law, act and regulation (250,000 cases)
= No.1 ranking 2 days after open
= Open on March,2010




M-Gov Service in Korea (2/3)

National Policy Portal: Sympathy & Consensus

F W [miow - =diea paw ]
' 1
Thes W rcsscreet 31010 Eobprrapee ';%b
CIRIEISLCRE 419 S0 SR C
.' 1 - "! — — el — d
™ "_; . T 4 REC B o|SpDT? »
-1 P i UE 5 UE EMNVLCHE »
e o
ot RX) M= @0 AL »
WAool Al Sl R »
¥ Hij= M FHE BUAT? »
e Dol@r| ol MES LTy »

» Provide various government policy information, and news
= Blogs from 39 ministries
= Open on February, 2010




M-Gov Service in Korea (3/3)

Local Government Service for citizen: Seoul
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= Subway/Bus info
»Traffic info

*Road navigation
Employment info
=Various info for women
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Adavisiu
“Enabling Smart* and Open
Government** for the People”
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Sidnnsaiina

3. Nuiei/5n7 1501504320105 HRSLI551530AITIATIAITHTUINATULIAL

FsAUmALarnsdasisludiuiiAsiasdussunadidavsaiingd

4. AU ATUAUY UALINAUSNIND LN 526 L VA D157 D13 TTARIU

{5unadiinnsaiing aaaaIULKLLNS2ADYA2AIF15TALALNLDY

* Smart = Sustainability + Cross-Boundary + Innovation
** Open = Transparency + Participation + Collaboration
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Government Application Center
(GAC)
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EGA
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a |
1. 46 asU. Yuin 23

35U

1329 wINIvENsERUNSTULZN1sUss A AuruLsAsadnnsaiind W d5a. aanziiau
Hdauazitlurffaasasiamuiuunialsda “data.go.th” uaz “apps.go.th"lun1slhiusnns
Bulaisideiiludueinatvziayaniadg (Open Government Data) uaziilugueinanvaav
waUwdn2iun1nss (Government Application Center) anusai6iu

2. ué AsY. Juii 10 funeu 2558

1. sums'malaewmmsw'imusmsmaosg"tugﬂu.uuuaﬂwmm.iuuu
aﬂnsmaamsmaaum (Mobile Applications) 1631n3aLaaIn1U
ﬁuﬂnawuaﬂwmnﬂun'\nsg (Government Application Center)
1a3a GAC Muaqum“luﬂaauu s‘mmoamun'\wn'\swmu'\ Mobile
Appllcatlons AA5 Al haunuAIWus 2558 aiﬂ"lm'l mmumu
uiavIUAIATSATY q Ieiin Mobile Applications M“lmwmu'muussa
”l'a"luﬁuunmouaﬂwamqjun'\nsmtmmuaumaau 81 uadod
uu'aumun’miganmu’mu'mmwm'lswmu'\ Mobile Applications
u,a°'s.le“lu”lmu’m‘mu"luusmsﬂsvvj'muw'\uﬂuﬂnmouaﬂwmnqju
NS5 d9lunisi2irdie Mobile Applications svnan UscarAunsa
ﬁg“lﬁu%msﬁ’a"lsj“lﬁ%’um'mazmn?un‘rsm‘f‘nﬁou%n'ﬁwi'iﬁ'n'as anite
Uszaaudruluailiinsiuin wiravunainssiuinisarlsiineiila
Tiusn15TusUuuu Mobile Application ua? svnaliiusn1s Mobile
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in qjoinsomswmmﬂmmwm'smnmmauauav‘usmsmmg awu'm
’luﬂsu?j'muwwsuusmsn'm'sd?mmsnwmausms”lmlumn AN
naan muaﬂnsmaamsmaaum (Mobile Devices) 16

2. vaunsna il auniassinvinnisWamun
Mobile Applications uactgv'lul6aTviusnis
Uszaduntuguetinatvnalnaindunindg Kda
atisTunvn1senun Mobile Applications 11
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EGA

‘ Government Application Center: GAC

l,i.luﬂus.lnmomaouaﬂwamﬂunmss wmu'm"lumssmsw Moblle
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haTunisiurudayauazusnsitidulssiaminasnindg Taasgnsanu
Tvaauadwalrdauku iTunes, Google Play uay Window Phone Store

NldusnsaNsasUTaaLadwatauleannn naial ann Mobile

Devices
W11 URL: hittps://apps.go.th/ 1i5a GAC Application for iOS /
Android

Mobile Application

Application mwmmmusu‘l?juuaﬂnsmaamsmaaum 12y Mobile  Devices

uaz Tablet Lwamﬂma:uauaommmaams‘l?jmu‘lu?jmﬂsuanuwaoNus'iﬂﬂ
1Taunnau




GAC Web-Based Application :

Government App Center
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Application
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eeeee TRUE-H 3G

E Government App Center

Recommended

10:46

& apps.go.th

EGA Cloud Control Self
Assessmen..

Security and Law

OHM Books Shelf
Others

GS1 SmartBar
Public Utility

PTT Life Station
Travel and Transport

Smart SME
Finance, Tax and Busines..

e
[T
Search

Category

eeeee TRUE-H 3G ¢ 10:46 L1

apps.go.th

B Government App Center LE',,,

Download

EGA Cloud Control Self
EGA  security and Law 0'¢

Description

Standard check list for Self Assessment of Cloud
Security Control provided by Electronic
Government Agency of Thailand.

The application lets you self-assess your cloud
with simple, easy to use check list in both Thai and
English. It also give you the score of your security
level and summary of areas that need
improvement.

2 2 I - O &% | EGA
Home | Category| Search | Settings | Contact
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AsHRIUNI2AaINIvANSI2N AvaialanarusN1sANAS S
(Government Access Channels)
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. usn19Aavn1nSg Tnailiiuiidasnien1stiiusnisnnu Government
'Appllcatlon Center (GAC) n1511iuan1s Mobile Application,

. Government e-Portal waz guanistauniscsya (Smart Kiosk )
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AaInrvni1staniusn1sn1ass (Government Access Channels)
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Wlugusn1staunilscsiva (Smart Kiosk )
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