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ASEAN ICT
Master Plan
ICT 2020
elndustry e-Government (2011-2020)
e-Society ICT Master Plan#2

eCommerce  e-Education (2009-2013)

National ICT Masterplan Electronic
2002-2006 Government
Agency (EGA),
i Electronic
IT 2000 Policy IT 2010 Policy Transaction
" Development
National IT Committee (established 1992) Ministry of ICT Agency (ETDA)
AN IS N 4 N S/ aS 7/TES A1999 ~2000 ~2001 ~2002 ~2003 ~2004 ~2005 ~2006 ~ 7/ TS N A S s
Introduction of Internet Software Park Thailand Software Industry Promotion Agency Gov
Cloud
Government Information Network Government CA Service

SchoolNetThailand
National Broadband

Activities Government CIO Program Policy
E-Commerce Resource Center Royal Decree on Security
Policy for Electronic
IT Law Development . Transactions

Telecommunication Business Act

Electronic Transaction Act Royal Decree to Regulate Electronic

Payment Service Provider

e-Thailand
TIS-620 Thai TIS-620 Thai Character set e-Government Project Computenusiated,Cuma fct
Character set in registered with IANA
UNICODE y Royal Decree on the exemption of Electronic Transactions Act

English-Thai Web Translation 1 HEad
Royal Decree on electronic transaction in Government Sector
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Open & Smart Government

Government Sectors

e-Government Portal MailGoThai

Smart Citizen Info. Saraban
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e-Government Agency

Evolution of IT in Government

EGA Strategies

« Sustainability
» Agility

« Transparency, participation, * BlendingIT, OT, CT

collaboration

» Community engagement .
Joined-Up Government

» Back-office re-engineering 2015+
» Benchmarking . 2010

E-Government

* Online services

« Multiple websites &

* Life events

2005

2000

CT = computer telephony, OT = operational technology

| Source: Gartner (May 2012) $)
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Aau¥auleelasenis §58. AU wuINen1stlu Open Government wag Smart Government

Open Government Smart Government

Transparency Participation Collaborative

- e-Policy -

" GNS Portal - Gov. App store - DCC - Enterprise
- e-Porta '

- GIN (Common Services) Architecture

- Cloud - e-Saraban

Infrastructure Standard Human

GIN - Open Gov. Framework - Training

E-mail System (Mail Go Thai) - e-Government Authentication Framework

Gov. Monitoring - Back office Standard
Website Standard
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Coming Soon ...

Government

(Transparency,
Collaboration,
Participation)

Government °
Software as a
Service

(Saraban as a Service,

\ e-learning)

Government
Application

Center

(Gov. Application for

N\

Citizen)
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Government Software as a Service

® Ready to use

® Pay per use

Apps.Gov
A SvElEHwIded by GSA

Homa  Business Apps  Productivity Apps  Cloud IT Services — Social Modia Apps

e-Government Agency

f29819 Apps.gov

Contact Us | Cloud FAQs

HOME » Businss Apps

Business Apps

SEARCH FOR

| AllCategories || 68

Your agency or service is complex and requires state-of-the-art software to get business done, GSA's Cloud Business Apps provide the solution, Business Apps is
geared towards tha enterprise with doud software solutions such as analytical, business processes, CRM, tracking and ronitoring tools, business intelligence and
more, Chadk out owr wide variety of business applications,

e

[— ] Analytics

Crata analyzing
software that halps
your sgency make
decizlons and impreve
DrOCersen;

CRM

Track and organize
infie about your currant
and prospective
custorners to Improve

sarvice,

uleurensw

AT Asset
management

Software that may
Imcluda Finsnosl
analysiz, aszet
salaction, and othar
financial softwara.

a Communications

Software that halps
facilitate
eafiruRlcatian
beatwaan various
QFOUBE oF SyEtemid.

Businass
intelligence

Software providing
historical; currant, and
preadictive vievws of
buginess oparations.

1= tonfiguration
!’-  management
)

Halpr you manage and
contral changes to
softusre projects,

UL Business
B management

Eoftware that halps
you plam, organize,

staff. and contral your

arganization,

L™ processes

=¥ ,1 Business

s )

Softeare for
managameant,
operational and
supparting processes
that helps your

“| Dashboard
s

Easy to réad axacubive

oyerview Information
isplayed in &
dashboard
DiEFantation.

L
e Data

Fanagenen
ene

J

Vour data iz a8 valuable
rerource, Lse these
taoks ta help vau
rmanage your data.
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data.go.th
Open Government

A Data Apps Ideas Forum Blogs Consultation Linked Data Resources About

s 00
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Data finravideau
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NITNTI/NIN/NDI Raw Datasets Geodata Total Latest Entry
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Smart Box
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Smart Government in Actio

e-Government Agency

Thank you

= www.ega.or.th
EGANews
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