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Data-Centric

Open
E-Gov.
Maturity E - <
Level Initial Developing Defined Managed Optimizing
Compliance, Transparency q ; e raE
Value Focus efficiency and openness Constituent value = 1= 5ie = 1ile)) Sustainability
Channel Portal Governmentasa  Nongovernment Truly Automation
Strategy o2 platform channels multichannel replaces portals
: CIO and (New)
Leadership CIO/CTO CDO Departments departments clo
TechnFo;gg\S( SOA o(gZﬁlgravti?:é Open any data Things as data Smart machines
Sourcing ; Re-insourced, :
Strategy Mixed A Multisourced Partner-sourced Outsourced
" . . Number of data- % data from % decrease of
Key Metrics % services on line % open data S o things .

[ f@adtrigr (2015). Introducing the Gartner Digital Government Maturity Model. 22 September 2
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